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ABSTRAK

Penyclidikan ini bertujuan mengenalpasti aktiviti kepimpinan pengetua ‘guru besar di
dalam bidang perancangan, penilaian dan budaya organisasi, tingkah laku hepimpinan
mereka di daam ketiga-tiga bidang terscbut dan hubungannya dengan kepuasan kerja.
Penyehidikan ini berdasarkan kepada behaviorisme kepimpinan iaitu Teori Kepimpinan
Dua Dimensi dan Teori Kepuasan Kerja oleh Locke (1969).

Pengumpulan data primer diperolehi daripada 34 orang pemimpin sekolah ( 15 orang
pengetua dan 19 orang guru besar) yang mewakili populasi bagi dacrah Kuala
Kangsar, Perak Darul Ridzuan, melalui instrumen soal selidik.  Instrumen ini
mengandungi 4 bahagian ; ltem demografi responden, item-item kepuasan kerja yang
diadaptasi dan diubahsuai daripada Minnessota Satisfaction Questionnaire, item-item
tingkah laku kepimpinan (1 .BDQ. Hemphil dan Coons, 1957) yang diadaptasi dan
diubahsuai daripada terjemahan Prof. Madva ID. Rahimah (1 981 ) dan item-item
bidang kepimpinan y ang diadaptasi dan diubahsuai daripada Malaysian Educdive
Leadership  Quedtionnaire ol eh Institut Aminuddin B aki. Penganalisisan data
menggunakan pengiraan mean dan analisis kordas Momen Pearson.

Dapatan penycelidikan menunjukkan responden mempersepsikan penumpuan vang
tinggi terhadap kepunpinan dalam bidang pot ancangan, penilaian dan budaya di
scholah dengart kepimpinan ddam bidang budaya yang lebih diutamakan. Tingkah

laku kepumpinan pula adalah berorientasikan pertimbangan di ddam ketiga-tica bidang
kepimpinan terscbut.  Analisis korelasi pula menunjukkan wujud hubungan posi tif
yang signifikan di antara kepuasan kerja secara kescluruhan dengan tingkah laku
kepimpinan  yang berorientasikan tugas dan pertimbangan di dalam bidang
perancangan, penilaian dan budaya organisasi. 1.ebih jelas lagi, kepuasan kerja
diperolehi daripada aspck ckstrinsik pekerjaan itu sendiri.  Responden juga
mempersepsikan item rakan sekerja sebagai peny umbang utama kepada kepuasan
kerja. Implikasi dapatan ini menunjukkean tingkah laku kepimpinan cenderung kc arah

pendekatan humanistik.

Adalah dicadangkan penychidikan selanjutnva menggunakan " empowerment’: iltizam

dan sistem komunikasi sebagai pembolchubah [ain di dalam kepimpinan bagi
mendapatkan penemuan baru tentang kepimpinan di sekolah.

11



ABSTRACT

This study sought to identify the principas leadership scrvices ahd behaviour in the
agpects of planning, evaluation and organizational culture and ther relationship to
job satistaction. This study | S based on St()f Bcehaviourisra [ eadership

using Two Dimendon | cadership Theory dan | ocke's Job Satisfaction theory ( 1969).

The research data was gathered from 1 § principals and 19 headmasters in the Disricl
of Kuala Kangsar, Perak Darul Ridzuan by means of a set of questionnaire which
condsted of 4 parts . Demographic item, leadership services adapted and adjusted
from Maaysan Lduocative Leadership Questionnaire by Institut Aminuddin Baki,
leadership be haviour questionnaire (LBDQ : Hemphil and Coons, 1957) from the
trandation by Prot. Madya Dr. Rehimeh ( 1981) and job satisfaction questionnaire
which was adapted and adjusted from Minnesota Sarisfaction Questionnaire. The
inferential Satigtical techmques used was the Pearson Product Moment ¢ “orrelation
coefficients.

I'he tindings of the Study showed that respondents had ahigh perception on leadership
services N the aspects of planning, evaluaion and culture whereby culture leadership
was found to be predominant. The respondents leadership behaviour IS consideration
orientation in the aspects of planning, evaludion dan culture.  Corralation andyss
showed @ posilive and significant relationship between overall Job satistaction and
leadership behaviour. An extrindcaly satistying job was found t0 be the best predictor
of job satisfaction. Respondents aso perceptualised co--worker as the most important
contribution.  The implication from this finding, was that the respondents leadership

behaviour is more on humanistic approach.
It is recommended that further research should be conducted by udng cmpowerment.

commitment and communication system as other variables in the leadership theory to
substantiate the exiging finding on Icadership phenomenain school.
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BAB SATU
PENGENALAN

1.1. PENDAHULUAN

Kualiti kepimpinan ialah salah satu faktor penting bagi menentukan
kejayaan sesebuah organisasi. Sungguhpun kecanggihan teknologi
moden memainkan peranan penting dalam keadaan tertentu, namun
kepimpinan yang berkesan ~mampu menggantikan  kekurangan
kelengkapan dan kekurangan sumber yang dihadapi oleh organisasi.
Oleh itu keperluan akan kepimpinan yang berkesan amat diharapkan
dan dihargai. Jadi, bagaimanakah senario kepimpinan pengetua /guru
besar pada ketika ini yang sedang berhadapan dengan pelbagai cabaran
dan masalah dalam kepimpinan. Apakah pula pendekatan tingkah laku

kepimpinan vang mereka gunakan?

Peranan mereka amat penting dan mencabar kerana mengetuai
tanggungjawab secara langsung dalam proses pembinaan minda dan
sahsiah diri para pelajar dan para pegawai yang di bawah pimpinan
mereka. Peranan mereka juga memerlukan kredibilliti dan akauntabiliti

yang tinggi kerana peranan utama mereka ialah memimpin manusia di
sekolah.

Dalam pembinaan tamadun pendidikan di Malaysia kini,
tanggungjawab mereka menjadi semakin kompleks ekoran daripada

usaha-usaha mereformasikan pendidikan itu sendiri  di samping



The contents of
the thesis is for
internal user
only



BIBLIOGRAFI

Alageswary, K. (1980). Leadership Behavior Of Primary
School Headmaster In Selangor And Federal Territory.
Tesis  Sarjana Pendidikan, Universiti Malaya, Kuala Lumpur.

Ahmad Mohd Sharif. (1989). Leadership Behavior, Organizational
Effectiveness And Job Satisfaction Of Vocational Teachers
In Malaysia. Tesis Doktor Falsafah, Lousiana State University.

Ahmad Tajuddin b. Abdul Hamid. (1989). Peranan Pengetua dalam
Kepimpinan Pengajaran. Tesis Sarjana Pendidikan. Universiti
Malaya. Kuala Lumpur.

Alderfer, C.P.. (1969). An Emphirical Test Of A New Theory Of
Human Needs.  Organizational Behavior And  Human
Performance, m.s. 142 -175.

Anderson, LW dan Dyke, LAV.. (1963). Secondary
School Administration. Boston : Houghton Mifflin Co. .

Blake. R. dan Mouton. J.. (1964). The Managerial Grid. Houston,
Texas : Grief Publishing House.

Basic TrainingPrograme In Education Planning and Mangement
(1980). Bk.IV. General Principle Of Management, UNESCO
Regional Office for Education In Asia and Ocenia, Bangkok.

Blase. J.J.. Dedrick, C. dan Strathe. M. (1986). Leadership Behavior
Of School Principals In Relation Teacher Stress, Satisfaction
And  Performance. Jurnal Humanistic FEducation And
Development, 24 (4) m.s. 159-171.



Blocker, C.E. dan Richardson, P.C.. (1963). Twenty-five Years Of
Morale Research - A Critical Review. Journal Education
Sociology, 36, m.s. 200 -210.

Chase, F.. (1953). Professional Leadership And Teacher Morale.
Administrative Notebook, 1, m.s. 1-4.

Campbell, J.P., Dunnette, M.D., Lawler II, E.E. dan Weicle, K E..
(1970). Managerial Behavior, Performance and Effectiveness.
New York : Mc Graw Hill.

Carol, E. Snarr. (1994).  The Relationship Of Nursing Deans'
I.eadership  Behavior To Nursing Faculties' Job Satisfaction.
Tesis E.D.D. Pepperdine University. Abstrak Disertasi,
AAC 9502486.

Cline Mitchel Perkins. (1991). A Study To Investigate Experienced
Teachers' Job  Satisfaction And The Teachers' Perception
Of  Their  Principals' Leadership  Style. Tesis FE.D.D.
The Umversity Of North Carolina At Chapel Hill.
Abstrak Disertasi AAC 9207929,

DuBrin, A.J.. (1974). New Fundamental Of Organizational Behavior
York : Pergamon Press Inc..

Denise Darcel, Davis. (1994). Leadership Style, Job Satisfaction, Self
Efficacy And  Task Structure Of Choice, Conventional And
Conventional With Choice High School Principal. Wayne State
University. Abstrak Disertasi AAC 9423698,

Douglas, A. Benit. (1991). The Relationship  Between  Principal
Leadership Style And Teacher Job Satisfaction. Tesis E.D.D.
Wayne State University. Abstrak Disertasi AAC 9215065,

Dictionary Of Behavioral Science. (1989). Second Edition. New
York : Academic Press Inc..

Dheerakul. V.. (1972). Leadership Behavior Of Secondary Principals
In  Bangkok, Thailand As Relate to Sex, Age, Experince And
And  Qualification. Disertasi Doktor Falsafah, Brigham Yong
Universitv,  Prove, Utah. Dipetik oleh Ahmad Mohd Sharif



(1989). Leader Behavior, Organizational Effectiveness And
Job Satisfaction Of Vocational Teachers In Malaysia.  Tesis
Doktor Falsalah, LLousiana State University.

Fast, R.G.. (1964). Leadership Behavior Of Principal As It Relate to
Teacher  Satisfaction. Tesis Sarjana, University Of Alberta.
Dipetik oleh Cunningham, 1..I.. dan Gephart, W.J. (ed). (1973).
Leadership: The Science And the Arts Today. I'L. Itasca,
Illinois : Peacock Publishers Inc..

Fiedler, F.E. (1967). A  Theory Of Leadership Effectiveness.
New York : Mc Graw Hill Book Co..

Firestone. W.A. dan Wilson, B.L... (1985). Using Berecaucratic And
Cultural Linkage To Improve Instruction : The Principal's
Contribution.  Educational Administration Quarterly, 21,
(2). m.s. 7-30.

Fadzillah b. Hj. Md Noor. (1990). Tingkah Laku Pentadbiran
Dan Kepimpinan Pengetua Sekolah Menengah Di Pahang
Darul Makmur. Tesis Sarjana Pendidikan, Unrversitt Malaya,
Kuala Lumpur.

Frederick Herzberg. (1966). Work And the Nature Of Man. New
York : World Publishing.

Gary Yukl . (1994). leadership In Organization. Third Edition.
New Jersev : Prentice Hall International Inc..

Gordon Thomas . (1972). Group-Centered Leadership. New York
: Houghton Mutthin.

Gribben James, 1.. (19720. Effective Managerial Leadership. New
York : American Management Association.

Gunn, James A. dan Edward A. Holdaway. (1986). Perceptions Of
Effectiveness, Influence And  Satistaction Of Senior High
School Principals. Educational Administration Quarterly,
22, m.s. 43 - 62.



Halpin, AW.. (1959). The Leadership Behavior Of School
Supritendents : The Perceptions And Expectations Of Board
Members, Staff Members And Supritendents. Chicago :
Midwest Administration Centre, University  Of Chicago.

Halpin, A W.. (1966).  Theory And Research In Administration
New York : Macmillan Publishing Co..

Halpin, A.W. dan Winner, B.J. (1957). A Factorial Study Of The
Leader  Descriptions. Dipetik oleh Stogdill. R M. dan Coons.
AE.  (eds). Leader Behavior : Its Description And
Measurement. Colombus : Burecau Of Business Research,
Ohio state University.

Hemphill, J.K. dan Coons, C.L.. (1957). Development Of The Leader
Behavior Description  Questionnaire.  Dipetik  oleh Stogdill,
RM. dan Coons. AL. Leader Behavior: Its Description
And Measurement. Colombus : Burcau Of Business Research,
Ohio State University.

Hersey, P. dan Blanchard, K. (1977). Management of
Organizational ~ Behavior. Englewood Cliffs, New Jersey :
Prentice Hall Inc..

House, R.J..(1971).A Path Goal Theory Of I eadership Effectiveness.
Administrative Science Quarterly, 16, (3), m.s. 321 - 328.

Hollander, Edwin, P.. (1978). Leadership Dynamics. New York :Free
Press.

Hussein Mahmood. (1993). Kepimpinan dan Keberkesanan Sekolah.
Kuala I.umpur : Dewan Bahasa dan Pustaka.

Hoppock, R.. (1935). Job Satisfaction. New York : Harper.

Hsich, W.C.. (1976). A Comparative Study Of Relationship Between
Principals' Leadership Style And Teachers' Job Satistaction
In The Republic Of China And The United State Tesis [jazah
Kedoktoran. Abstrak Disertasi.



Iussein b. Hj. Ahmad. (1993). Gaya Dominan Tentang Kepimpinan
Pengetua Sekolah Menengah. Jurnal Persatuan Pegawai-
Pegawai Kanan anan Perkhidmatan Pendidikan Malaysia
Jihd 1, m.ss. 32 - 63.

James, A.F. Stoner dan Charles Wankel. (1989). Pengurusan. Edisi
Ketiga. Petaling Jaya : Amiza Publishing Sdn. Bhd..

James M. Lipham dan James A. Hoeh. (1974). The Principalship :
Foundation And Function. New York: Harper & Row
Publication Inc. .

Jemaah Nazir Sekolah Persekutuan. (1993)Buku Panduan Pengurusan
Profesional Sekolah Menengah. Kuala Lumpur : Jemaah
Nazir Sckolah Persekutuan .

Kementerian Pendidikan Malaysia. (1994) Berita WawasanPendidi
kan. Kuala Lumpur. Jiid 1. m.s. 3-11.

Kementerian Pendidikan Malaysia. (1987). Laporan Pemerhatian
Rombongan Ke sekolah-sekolah Rendah. Laporan Tidak
Diterbitkan

Kebire. A. (1994). Life And Job Satistaction Of].eaders And
Followers. Tesis  Doktor Falsafah. United State International
University. Abstrak Disertasi AAC 9426030

Kamaruddin Hj. Kachar. (1989). Strategi Pentadbiran Pendidikan.
Kuala Lumpur : Teks Publishing Sdn. Bhd..

Katherine, A.  (199.4). Women In Community College Adminstration :
A Study Of Sex, Role Orientation And Job Satisfaction
(Women Adminstrators).  Tesis ED.D.,  University Of San
Francisco. Abstrak Disertasi AAC 94277208.

Knezevich, S. (1975).  Administration Of Public Education. New
York : Harper & Row Publication Inc..

Klawitter, P.A. (1986). The Relationship  Between Principal's
Leadership Style And Teacher Job Satisfaction. Tesis ljazah
Kedoktoran. West Virginia University. Abstrak Disertasi



Koontz, Harold dan O'Donnel. (1976). Management System And
Contigency Analysis Of Managerial Function. New York :
Mc Graw Hill,

Larry, G.L. (1994). Relationship Among Job Satisfaction, Productivity
And Supervision Provided To Financial Planners. Tests E.D.D..
Western Michigan University. Abstrak Disertasi AAC 9429015

Locke, E. A. (1976). The Nature And Causes Of Job
Satistaction.Dipetik Oleh Marvin ). Dunnette. (ed). Handbook
Of Industrial And Organizational Psychology. Chicago :
Rand McNally.

Luceyv, T. (1991). Management Information System. Sixth Edition.
London : P Publication L.td..

Lunenberg. F.C. dan Ornstein. AC. (1991 Educational
Administration : Concept And Practices. Califorma :
Wadworth Publishing Co.

Mariana Othman. (1982). Sikap dan Kepuasan Kerja Pentadbir
Sekolah : Satu Kajian Kes Di kalangan Guru Besar Di Johor
Baru. Tesis Sarjana Muda. Universiti Kebangsaan Malaysia..

Mukherjee, HL.G. (1970). The Principals' Staff 1.eadership Role : A
Survey Of Principals And Teacher Expectations In Selected
Petaling Jaya And Kuala Lumpur Schools. Tesis Sarjana
Pendidikan. Universiti Malava, Kuala Lumpur.

Musaazi, 1.C.S. (1982). The Theory And Practice Of Educational
Administration. London : Mac Millan Publishers 1 .td..

Macpherson, R.J.S. (1993). Adminstrative Reform In The Antipodes :
Self Managing Schools And The Needs For Educative I.eadership.
Educational Management And Administration, Vol. 21.

m.s 40-50.

Mohd Majid Konting. (1990) . Kaedah Penyelidikan Pendidikan.
Kuala Lumpur : Dewan Bahasa dan Pustaka.



Newel. C.A (1978).Human Behavior In Educational Administration.
Yaba. I agos : Macmillan Nigeria Publishers Ltd..

Noran Fauziah dan Mazlan Abdullah. (1993).  Hubungan Antara
Faktor Motivator Dan  Hygiene Dengan Kepuasan Kerja
Di kalangan Pengetua. Jurnal Pengurusan Pendidikan, Jun,
m.s. 220 -227.

Patricia Ruth Hatley. (1991). Work Motivation And Job Satisfaction of
Principals And  Assistant Principals In Missouri Public High
Schools.  Tesis  E.D.D. University Of Missouri. Abstrak
Disertasi AAC 9209944,

Rahimah Hj. Ahmad. (1981). The Relationship Between And Among
Leadership Style, School Climate And Student Achievement
In The Elementary School Principalship In the Federal
Teritory Of Kuala Lumpur, Malaysia.  Tesis Doktor Falsatah.
University Of Southern California.

Ramaiah, A.l.. (1992). Kepimpinan Pendidikan,Cabaran Masa Kini.
Petaling Jaya : IBS BUku Sdn. Bhd..

Razali Mat Zin. (1990). Kepimpinan Dalam Pengurusan. Kuala
Lumpur: Utusan Publication & Distributors Sdn. Bhd..

Reddin, W. J. (1970). Managerial Effectiveness. New York : Mc
Graw Hill Book Co..

Robert, I.. Crooks dan Jean Stein. (1988).  Psychology : Science,
Behavior And Life. United State America : Holt. Rinchart And
Winston Inc..

Rozhan Othman. (1991). Pengurusan Personnel Dan Perancangan
Gunatenaga. Kuala Lumpur : Dewan Bahasa dan Pustaka.

Ramlan b. Sulaiman. (1989). Peranan Unggul Fungsi Guru Besar
Sekolah Rendah. Tesis Sarjana Pendidikan. Universits
Kebangsaan Malaysia.



Ramli b. Isa. (1981). Leadership Behavior Of The Directors Of
Education In  Malaysia. Tesis Doktor Falsatah, American
University. Washington D.C.

Robert, I'ulmer M. (1976). Supervision : Principles Of Professional
Management. Beverly Hills, California : Glencose Press.

Robert, Fugene Windel. (1991). Elementary Principal Leadership Style
-Some Factors Related To Job Satisfaction Of Teachers In
Randomly Selected Montana Elementary Schools. Tests E.D.D..
Moniana State University. Abstrak Disertasi AAC 9124373.

Stogdill, R.M. (1974). Handbook Of ILeadership: A Survey Oof
Theory And Research. New York : Macmillan Free Press.

Salam @ Salaman b. Saffar. (1986). Tingkah l.aku Kepimpinan
Guru Besar Sekolah Menengah Didaerah Pontian Dan
Batu Pahat, Johor. Tesis Sarjana Pendidikan, Universiti
Malaya, Kuala Lumpur.

Sondang P. Siagan. (1981). Falsafah Pentadbiran dan Pengurusan.
Kuala Lumpur : Dewan Bahasa dan Pustaka.

Sander. B. dan Wiggins. T. (1985). Cultural Context Of Adminstrative
Theory : In  Consideration Of Multidimensional Paradigm.
Educational Administrative Quarterly. Jiid 2 (1).

Sergiovanni, T.J. (1977). Handbook For Effective Department
Leadership : Concept And Practice In Today's Secondary
School. Boston : Allyn & Bacon.

Sergiovanni, T.J  (1984).  Leadership And Excellent In Schooling.
Educational Leadership, 41 (5), m.s. 4 - 13.

Schriessheim. C. dan Murphy, C.J. (1976). Relationship Between
I.eader Pehavior And Subordinate Satistaction And Pertormance,
Journal Of Applied Psychology, 61,(5), m.s. 634 - 641.

Stephen P. Robbins. (1993).  Organizational Behavior : Concept,
Controversies And Application, Sixth Edition. New Jersey :
Prentice Hall Englewood Chtls



Tannenbaum, R. dan Schmidt, W. (1973). How To Choose A
I cadership Pattern. Havard Business Review, 31 (3).
m.s. 162 -164.

Thandi, H.S. (1972). Some Aspects Of Teachers' Perceptions Of
Principals’ Adminstrative Behavior In Selected Primary School
In Johor. Tesis Sarjana Pendidikan. Universiti Malaya.  Kuala
Lumpur.

Uma Sekaran. (1992). Research Methods For Business : A Skill
Building Approach. Toronto : John Eiley & Sons Inc..

Wan Ahmad Nasir Hassan. (1985). Pentadbiran/Pengurusan Sekolah
Ke arah  Peningkatan Disiplin  Sckolah. Jurnal Kementerian
Pelajaran Malaysia, 24, (66), m.s. 20 -32.

Wan Azmi Ramli. (1994). Pengurusan Masa Kini. Fdist Keempat.
Kuala I umpur : Utusan Publications & Distributors Sdn.Bhd..

Wilcox. H. Douglas. (1992). The Relationship Between the Teachers'
Perception  Of  High School Principals' Leadership Style And
The Correlates Job Satisfaction And Morale. Tesis F.D.D..
The University Of Akron. Abstrak Disertasi AAC 9236175,

Yeap Teong Hoor dan James Fernandez. (1985).  Guru Besar Dan
Pentadbiran Sekolah. Jurnal Kementerian Pendidikan Malaysia,
29.(66). m.s. 12 - 19.

Zaidatol Akmaliah Lope Pihic. (1990). Pentadbiran Pendidikan.
Petaling Java : Penerbitan Fajar Bakti Sdn. Bhd.





