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ABSTRACT 

Shift work is known as a job that does not follow the standard working schedule but 

usually involves two or three working schedules which are decided based on the 

suitability of the operations. Shift schedule is the main component for those who are 

involved in this kind of working system since this determines the working hour period of 

their working days. Shift schedule must be monitored and reviewed carefully in order to 

maintain the quality of work, productivity of the operations and efficiency of the process. 

There are many sectors applying this type of working method which includes the health 

care sector. This study evaluates the effect of shift work on nurses and the relationship of 

shift work with physical health and job satisfaction as well as identifies the main illness 

that is usually suffered by the nurses. 278 nurses at Hospital Tengku Ampuan Rahimah 

(HTAR), Klang were taken as sample and they were required to answer the 

questionnaires in order to provide the data for this study.  Based on the analysis there was 

a positive relationship between shiftwork with job satisfaction, physical health and 

illness. Besides that, the common illness that is faced by the nurses which is passive 

lifestyle was able to be identified. Therefore, from the findings of the study, valuable 

guidance was able to be provided for researchers to identify the solutions in order to 

improve any issues related to shiftwork. 

 

Keywords: shift work, job satisfaction, physical health, illness. 
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ABSTRAK 

Peralihan kerja dikenali sebagai kerja yang tidak mengikut jadual kerja yang normal 

tetapi biasanya melibatkan dua atau tiga jadual kerja yang ditentukan mengikut 

kesesuaian operasi. Jadual giliran kerja merupakan komponen utama bagi pekerja yang 

terlibat di dalam sistem kerja ini kerana ianya akan menentukan tempoh waktu kerja bagi 

hari bekerja mereka. Jadual giliran mesti diawasi dan dikaji dengan teliti untuk 

mengekalkan kualiti kerja, produktiviti operasi dan kecekapan proses. Terdapat banyak 

sektor yang menggunakan jenis kaedah kerja peralihan termasuk sektor penjagaan 

kesihatan. Kajian ini menilai kesan peralihan kerja pada jururawat dan hubungan 

peralihan kerja dengan kepuasan kerja dan kesihatan fizikal serta mengenal pasti penyakit 

yang biasanya dialami oleh jururawat. Semua pembolehubah-pembolehubah bebas telah 

diukur di kalangan 278 jururawat di Hospital Tengku Ampuan Rahimah (HTAR), Klang. 

Hasil kajian menunjukkan terdapat hubungan yang positif di antara peralihan kerja 

dengan kepuasan kerja, kesihatan fizikal dan penyakit. Selain itu, penyakit yang dikenal 

pasti sering dihadapi oleh para jururawat adalah gaya hidup yang pasif. Oleh itu, 

penemuan kajian ini dapat dijadikan panduan kepada para penyelidik untuk 

mengenalpasti penyelesaian bagi sebarang isu yang berkaitan dengan kerja peralihan.   

 

Kata kunci: kerja peralihan, kepuasan kerja, kesihatan fizikal, penyakit. 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Background of the Study 

In the time of globalization, the part of medical attendants is expected to give the 

best health awareness to the public. As stated by Shinjo (2017), medical 

caretakers assume a vital part to help individuals to give treatment, as well as 

enable patients to confront the sickness by giving passionate and physical to help. 

Nurses Day celebration which falls on May 12 consistently with the themed for 

2017 “Nurses: A Voice to Lead, Achieving the Sustainable Development Goals” 

is welcomed by all nurses worldwide. The celebration was held at this time is to 

give all the chance to contribute at their own particular level and perceive the 

endeavors they as of now make each day to accomplish these objectives. In the 

United States, the professional group which is potentially vulnerable to burnout is 

nursing staff (Roberts, 2015). Based on the information from the Malaysian 

Human Resources for 2014 Health Country Profiles, the number of nurses in the 

nation is 92,681 which include 64,348 nurses in the public sector and 28,333 in 

the private sector. It is estimated that the amount of nurses needed by 2020 is 

130,000 qualified nurses (Pillay, 2017). This proves that the need for nurses is 

vital as the number of patients per year is increasing. Thus, shift work is needed to 

ensure the continuity and efficiency of patient care and hospital facilities. 

 



The contents of 

the thesis is for 

internal user 

only 



63 
 

REFERENCES 

Adams, A., & Bond, S. (2000). Hospital nurses’ job satisfaction, individual and 

organizational characteristics. Journal of Advanced Nursing, 32(3), 536-543. 

 

 

Aiken, L. H., Clarke, S. P., Sloane, D. M., Sochalski, J., & Silber, J. H. (2002). Hospital 

nurse staffing and patient mortality, nurse burnout, and job dissatisfaction. 

Journal of the American Medical Association, 288(16), 1987-1993. 

 

Alsaqri, S. (2014). A survey of intention to leave, job stress, burnout and job satisfaction 

among nurses employed in the Ha'il region's hospitals in Saudi Arabia (Doctoral 

dissertation, RMIT University, Melbourne, Australia). Retrieved from 

https://researchbank.rmit.edu.au/view/rmit:160699 

 

Alexander, R. (2011). Flexible working. UK: Association of Graduate Careers Advisory 

Services. 

Retrieved from http://www.chester.ac.uk/sites/files/chester/Flexible_working.pdf 

 

 

Åkerstedt, T. (2003). Shift work and disturbed sleep/wakefulness. Occupational 

Medicine, 53(2), 89-94. 

 

 

Armstrong, M. (2006). A handbook of human resource management practice. London: 

Kogan Page Publishers. 

 

 

Auerbach, D. I., Buerhaus, P. I., & Staiger, D. O. (2007). Better late than never: 

Workforce supply implications of later entry into nursing. Health Affairs, 26(1), 

178-185.   

 

 

Bastable, S. B. (2003). Nurse as educator: Principles of teaching and learning for 

nursing practice. Burlington, Massachusetts: Jones & Bartlett Learning. 

 

Bøggild, H. (2000). Shift work and heart disease epidemiological and risk factor aspects 

(Doctoral dissertation, University of Aarhus, Denmark). Retrieved from 

https://www.researchgate.net/profile/Henrik_Boggild/publication/261285597 

 

 

Bryant-Lukosius, D., & Di Censo, A. (2004). A framework for the introduction and 

evaluation of advanced practice nursing roles. Journal of Advanced Nursing, 

48(5), 530-540. 



64 
 

Cameron, A., & Masterson, A. (2000). Managing the unmanageable? Nurse executive 

directors and new role developments in nursing. Journal of Advanced Nursing, 

31(5), 1081–1088.  

 

Carlson, M. D. A., & Morrison, R. S. (2009). Study design, precision and validity in 

observational studies. Journal of Palliative Medicine, 12(1), 77–82.  

 

Clarke, S. P., & Donaldson, N. E. (2008). Patient safety and quality: An evidence-based 

handbook for nurses. (pp. 2112-2122). Rockville, US: Agency for Healthcare 

Research and Quality.   

 

Coakes, S. J., & Steed, L. (2009). SPSS: Analysis without anguish using SPSS version 

14.0 for Windows. Milton Keynes, UK: John Wiley & Sons. 

 

Collingwood, J. (2016). The relationship between mental and physical health. Psych 

Central. Retrieved from https://psychcentral.com/lib/the-relationship-between-

mental-and-physical-health/ 

 

Costa, G. (2003). Shiftwork and occupational medicine: An overview. Occupational  

Medicine, 53(2), 83–88. 

 

 

Costa, G. (2010). Shift work and health: Current problems and preventive actions.  

Safety and Health at Work, 1(2), 112-123. 

 

 

Creswell, J. W. (2013). Research design: Qualitative, quantitative, and mixed methods 

approaches. London: Sage publications. 

 

Davis, S., & Mirick, D. K. (2006). Circadian disruption, shift work and the risk of cancer: 

A summary of the evidence and studies in Seattle. Cancer Causes & Control, 

17(4), 539-545. 

 

 

Eberly, R., & Feldman, H. (2010). Obesity and shift work in the general population.  

Journal of Allied Health Sciences and Practice, 8(3), 1-9.  

 

 

Employement Act 1995 (Act 265), Laws of Malaysia. (2012).  

 

 



65 
 

Esquirol, Y., Perret, B., Ruidavets, J. B., Marquie, J. C., Dienne, E., Niezborala, M., & 

Ferrieres, J. (2011). Shift work and cardiovascular risk factors: New knowledge 

from the past decade. Archives of Cardiovascular Diseases, 104(12), 636-668. 

 

Fagerström, L. (2009). Developing the scope of practice and education for advanced 

practice nurses in Finland. International Nursing Review, 56(2), 269-272. 

 

  

Fuller, T. P., & Bain, E. I. (2010). Health & safety: Shift workers give sleep short shrift. 

The American Journal of Nursing, 110(2), 28-30. 

 

 

Gold, D. R., Rogacz, S., Bock, N., Tosteson, T. D., Baum, T. M., Speizer, F. E., & 

Czeisler, C. A. (1992). Rotating shift work, sleep, and accidents related to 

sleepiness in hospital nurses. American Journal of Public Health, 82(7), 1011-

1014. 

 

Golubic, R., Milosevic, M., Knezevic, B., & Mustajbegovic, J. (2009). Work-related 

stress, education and work ability among hospital nurses. Journal of Advanced 

Nursing, 65(10), 2056-2066.  

 

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Editorial-partial least squares structural 

equation modeling: Rigorous applications, better results and higher acceptance. 
Long Range Planning, 46(1), 1-12.  

 

Hamric, A. B. (2009). A definition of advanced practice nursing in advanced practice 

nursing: An integrative approach.  Saunders, Philadelphia: Elsevier. 

 

Hemamalini, R. V., Arpita Priyadarshini, & Saravanan, A. (2013). Effect of shift work  

on risk factors of cardiovascular diseases. International Journal of Current 

Research and Review, 5(22), 39-45.  
 

Jagdish K. D. (1994). Job stressors and their effects on physical health, emotional health 

and job satisfaction in a university. Journal of Educational Administration, 32(1), 

59-78.  

 

James, S. M., Honn, K. A., & Gaddameedhi, S. (2017). Current sleep medicine report, 3, 

104. Retrieved from https://doi.org/10.1007/s40675-017-0071-6 



66 
 

Jaradat, Y. M., Nielsen, M. B., Kristensen, P., & Bast-Pettersen, R. (2016). Shift work, 

mental distress and job satisfaction among Palestinian nurses. Occupational 

Medicine, 67(1), 71-74.  
 

Jehan, S., Zizi, F., Pandi-Perumal, S. R., Myers, K. A., Auguste E, Jean-Louis, G., & 

McFarlane, I. S. (2017). Medical implications of sleep and shift work. Sleep 

Medicine and Disorders: International Journal, 1(2), 1-8.  
 

Kleber, R. J. & Van Der Ploeg, E. (2003). Acute and chronic job stressors among 

ambulance personnel: Predictors of health symptoms. Occupational and 

Environmental Medicine, 60(7), 40-46. 

 

Kline, R. B. (2011). Principles and practice of structural equation modeling. New York, 

US: The Guilford Press.  

 

Knutsson, A. (2003). Health disorders of shift workers. Occupational Medicine, 53(2), 

103-108.  

 

Li, L., Wu, C., Gan, Y., Qu, X., & Lu, Z. (2016). Insomnia and the risk of depression: A 

meta analysis of prospective cohort studies. BMC Psychiatry, 16(1), 375. 

 

Ledgister, M. (2003). The nursing shortage crisis: A familiar problem dressed in new 

clothes: Part II. International Journal of Health Care Quality Assurance 

Incorporating Leadership in Health Services, 16(1), 14-22. 

  

Lynn, M. R., Morgan, J. C., & Moore, K. A. (2009). Development and testing of the 

satisfaction in nursing scale. Nursing Research, 58(3), 166–174.  

 

Malik, M. E., Nawab, S., Naeem, B., & Danish, R. Q. (2010). Job satisfaction and 

organizational commitment of university teachers in public sector of Pakistan. 

International Journal of Business and Management, 5(6), 17–26. 

 

McNeese‐Smith, D. K. (1999). A content analysis of staff nurse descriptions of job 

satisfaction and dissatisfaction. Journal of Advanced Nursing, 29(6), 1332-1341.  

 

Monk, T. H. (1990). Shift worker performance. Occupational Medicine, 5(2), 183-198. 



67 
 

Moradi, S., Farahnaki, Z., Akbarzadeh, A., Gharagozlou, F., Pournajaf, A., Abbasi, A., 

Omidi, L., Hami, M., & Karchani, M. (2014). Relationship between shift work 

and job satisfaction among nurses: A cross-sectional study. International Journal 

of Hospital Research, 3(2), 63-68. 

 

 

Morgan, J. C., & Lynn, M. R. (2009). Satisfaction in nursing in the context of shortage. 

Journal of Nursing Management, 17(4), 401–410. 

 

 

Mosendane, T., Mosendane, T., & Raal, F. J. (2008). Shift work and its effects on the  

cardiovascular system. Cardiovascular Journal of Africa, 19(4), 210-215. 

 

Muecke, S. (2005). Effects of rotating night shifts: Literature review. Journal of 

Advanced Nursing, 50(4), 433-439.  

 

Murrells, T., Clinton, M., & Robinson, S. (2005). Job satisfaction in nursing: Validation 

of a new instrument for the UK. Journal of Nursing Management, 13(4), 296–

311.  

 

National Institute for Occupational Safety and Health. (2017). Promoting productive 

workplaces through safety and health research. Morgantown, WV: U.S. 

Department of Health and Human Services, Centers for Disease Control and 

Prevention, National Institute for Occupational Safety and Health. 

 

 

Nelson, J. W. (2013). Job satisfaction of nurses in Jamaica (Doctoral dissertation, 

University of Minnesota, USA). Retrieved from 

https://conservancy.umn.edu/bitstream/handle/11299/162507/Nelson_umn_0130E

_14514.pdf 

 

Neuman, W. L. (2016). Understanding research. New York, US: Pearson. 

 

Nigatu, Y. T., van de Ven, H. A., van der Klink, J. J., Brouwer, S., Reijneveld, S. A., & 

Bültmann, U. (2016). Overweight, obesity and work functioning: The role of 

working-time arrangements. Applied Ergonomics, 52(1), 128-134. 

 

 

Night shift work linked to an increased risk of obesity. (2017). Milton Keynes, UK: John 

Wiley & Sons. Retrieved from http://newsroom.wiley.com/press-release/obesity-

reviews/night-shift-work-linked-increased-risk-obesity 



68 
 

Ohida, T., Kamal, A., Tomofumi, S., Ishii, T., Uchiyama, M., Minowa, M., & Nozaki, S. 

(2001). Night-shift work related problems in young female nurses in Japan. 

Journal of Occupational Health, 43(3), 150-156. 

 

 

Parikh, P., Taukari, A., & Bhattacharya, T. (2004). Occupational stress and coping 

among nurses. Journal of Health Management, 6(2), 115-127.  

 

Peacock, J. M. (2008). The relationships between job characteristics, professional 

practice environment and cardiovascular risk in female hospital nurses (Doctoral 

dissertation, Queen’s University, Kingston, Canada). Retrieved from 

https://qspace.library.queensu.ca/bitstream/handle/1974/1314/Peacock_Joy_M_20

0807_MSc.pdf  

 

Peplonska, B., Bukowska, A., & Sobala, W. (2015). Association of rotating night shift 

work with BMI and abdominal obesity among nurses and midwives. PLoS ONE, 

10(7). Retrieved from https://doi.org/10.1371/journal.pone.0133761 

 

 

Pillay, S. (2017, January 1). Will Malaysia face a shortage of nurses by 2020?  

New Straits Times. Retrieved from https://www.nst.com.my/news 

 

 

Pimenta, A. M., Kac, G., Campos e Souza, R. R., Maria de Barros Almeida Ferreira, L.,  

& Maria de Fátima Silqueira, S. (2012). Night-shift work and cardiovascular risk 

among employees of a public university. Revista da Associação Médica 

Brasileira (English Edition), 58(2), 168-177.  

 

 

Price, M. (2011). The risks of night work, 42(1), 38. Retrieved from 

http://www.apa.org/monitor/2011/01/night-work.aspx 

 

Roberts, D. (2015). Celebrating nursing's past and future. Medical Surgery Nursing, 

24(3), 143-144. 

 

Robinson, D. (2013). The risk factors associates with obesity and shift work among 

female nurses (Graduate Research Projects, Southern Adventist University, USA). 

Retrieved from https://knowledge.e.southern.edu/gradnursing/ 

 

 

Rogers, A. E. (2008). The effects of fatigue and sleepiness on nurse performance and 

patient safety. Rockville, US: Agency for Healthcare Research and Quality. 

Retrieved from http://www.ncbi.nlm.nih.gov/  



69 
 

Rowley, J. (2014). Designing and using research questionnaires. Management Research 

Review, 37(3), 308-330. 

 

Saksvik-Lehouillier, I., Bjorvatn, B., Hetland, H., Sandal, G. M., Moen, B. E., Magerøy,  

N. et al. (2012). Personality factors predicting changes in shift work tolerance: A 

longitudinal study among nurses working rotating shifts. An International Journal 

of Work, Health and Organisations, 26(2), 143-160. 

 

  

Schober, M., & Affara, F. (2006). International council of nurses: Advanced nursing 

practice. Oxford, UK: Blackwell Publishing.  

 

Sekaran, C. B., & Rani, A. P. (2010). Development and validation of spectrophotometric 

method for the determination of DPP-4 inhibitor, sitagliptin, in its pharmaceutical 

preparations. Eclética Química, 35(3), 45-53.  

 

Sekaran, U., & Bougie, R. (2013). Research methods for business: A skill-building 

approach. Milton Keynes, UK: John Wiley & Sons. 

 

Semmens, G. (2000). Nurses cite stress as a reason to quit; CRHA surveys reveal little 

change since 1997 responses. Calgary, Canada:  Calgary Herald.  

 

Seo, Y., Ko, J. & Price, J. L. (2004). The determinants of job satisfaction among hospital 

nurses: A model estimation in Korea. International Journal of Nursing Studies, 

41(4), 437- 446. 

 

Sheer, B., & Wong, F. K. Y. (2008). The development of advanced nursing practice 

globally. Journal of Nursing Scholarship, 40(3), 204–211.  

 

Schernhammer, E. S., Laden, F., Speizer, F. E., Willett, W. C., Hunter, D. J., Kawachi, I., 

Colditz, G. A. (2003). Night-shift work and risk of colorectal cancer in the nurses’ 

health study. Journal of the National Cancer Institute, 95(11), 825-828. 

 

Sheward, L., Hunt, J., Hagen, S., MacLeod, M., & Ball, J. (2005). The relationship  

between  UK  hospital  nurse  staff  and  emotional exhaustion  and  job  

dissatisfaction. Journal of Nursing Management, 13(1), 51–60.  

 

Shinjo, M. (2017). Examination using the improving nurse competence program for 

senior clinical nurses to achieve safe staffing (Doctoral dissertation, Okinawa 



70 
 

Prefectural College of Nursing, Naha, Japan. Retrieved from 

http://www.nursinglibrary.org/vhl/bitstream/10755/621313/4/Shinjo_Info.pdf 

 

Singh, P. J., & Majid, R. J. R. A. (2006). Job satisfaction among staff nurses in Kuala 

Lumpur Hospital 1996. Jurnal Kesihatan Masyarakat, 12(1), 1675-1663.  

 

Skipper, J. K., Jung, F. D. and Coffey, L. C. (1990). Nurses and shift work: Effects on 

physical health and mental depression. Journal of Advanced Nursing, 15(7), 835-

842.  

 

Susan, M. (2016). What is shift work and who works shifts? Retrieved from 

https://www.thebalance.com/shift-work 

 

Srivastava, U. R. (2010). Shift work related to stress, health, and mood states: A study of 

dairy workers. Journal of Health Management, 12(2), 173-200. 

 

Teixeira, R. D. C., & Mantovani, M. D. F. (2009). Nurses with chronic illness: Relations 

with the illness, prevention and the work process. Revista da Escola de 

Enfermagem da USP, 43(2), 415-421.  

 

Tucker, P., Bejerot, E., Kecklund, G., Aronsson, G., & Åkerstedt, T. (2015). The impact  

of work time control on physicians' sleep and well-being. Applied Ergonomics, 

47(1), 109-116. 

 

Vartanian, T. P. (2010). Secondary data analysis. Oxford, UK: Oxford University Press. 

 

Vidal, M. E. S., Valle, R. S. & Aragon, B. M. I. (2007). Antecedents of repatriates: Job 

satisfaction and its influence on turnover intentions: Evidence from Spanish 

repatriated managers. Journal of Business Research, 60(12), 1272–1281. 

 

Wong, H., Wong, M. C., Wong, S. Y., & Lee, A. (2010). The association between shift 

duty and abnormal eating behavior among nurses working in a major hospital: A 

cross sectional study. International Journal of Nursing Studies, 47(8), 1021-1027.  

 

Wright, T. A., & Bonnett, D. G. (1997). The contributions of burnout to work 

performance. Journal of Organizational Behavior, 18(5), 491-499.  

 



71 
 

Zangaro, G. A., & Soeken, K. L. (2007). A meta-analysis of studies of nurses’ job 

satisfaction. Research in Nursing & Health, 30(4), 445-458.  

 

Zellars, K. L., Hochwater, W. A., & Perrewe, P. L. (2000). Burnout in health care: The 

role of five factors of personality. Journal of Applied Social Psychology, 30(8), 

1570-1598.  

 

Zurmehly, J. (2008). The relationship of educational preparation, autonomy and critical 

thinking to nursing job satisfaction. Journal of Continuing Education in Nursing, 

39(10), 453–460. 

 

 

 



1 
 

Appendix A: Questionnaire  

Dear participants, 

 

As part of my research project paper at the Universiti Utara Malaysia, I am conducting a 

questionnaire that investigates “The Impact of Shiftwork on the Job Satisfaction and Physical 

Health of Nurses in HTAR, Klang”. I would be grateful if you could spend some time to fill up 

this short and simple questionnaire. The findings of this questionnaire will only be used for 

academic purposes and will be kept strictly confidential. This questionnaire will be collected 

once you have completed it.    

 

Thank you for your time and cooperation. 

 

 

Section 1:  Demographic Questions 

 

Please tick (    ) the appropriate responses for all questions. 

 

1) What is your gender? 

 

                   Male                Female    

                   

2) What is your age? 

 

    18 - 27               28 - 37               38- 47              47 and above 

 

3) Race:  

 

                   Malay                  Chinese                  Indian                Others: _____________                                                                                                                                  

(Please specify) 

 

4)    What position do you hold? 

 

                   Staff nurse/ Clinician                                Nurse Practitioner/ Anesthetist                                      

   

                   Nurse Administrator/ Manager              Clinical Nurse Specialist 

 

                   Student/ Researcher                                 Others: _____________    

                                                                                                     (Please specify) 

 

5) Working Experience: 

 

              Less than 1 year                 1-5 years                More Than 6 years 
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6) Education Level: 

 

               SPM                STPM               Degree               Master               Others: ________ 

                                                                                                                              (Please specify) 

 

7)    Do you have any of the following health disorders?  

 

              Hypertension               Stroke               Obesity              Infertility              Anxiety 

 

              Depression                   Chronic Headaches                Others: _____________            

                                                                                                                            (Please specify) 

 

8) How long is the shift you usually work? 

              

             8 hours                10 hours                 12 hours 

 

9) Which shift do you usually work? 

 

   Day                  Evening                 Night                Rotating 

 

Section 2: Shift Work   

These statements are to find out your feelings about shift work. 

Please tick (      ) only the appropriate responses. 

Key: 

1. Strongly Disagree   2.Disagree   3.Slightly Disagree   4.Slightly Agree   5.Agree   6. Strongly Agree 

CODE QUESTIONS 1 2 3 4 5 6 

SW 1 I can modify my work schedule/shift at any time I prefer       

SW 2 I have difficulties to fall asleep after working on a night shift       

SW 3 The shift system had interfere with my leisure time with family        

SW 4 While working the night shifts, I feel as energetic as working the 

day shifts 

      

SW 5 I am happy with the existing shift work system        

 

Section 3: Nurse Job Satisfaction 

These statements are to discover your job satisfaction during your shift work. 

Please tick (      ) only the appropriate responses. 

Key: 

1. Strongly Disagree   2.Disagree   3.Slightly Disagree   4.Slightly Agree   5.Agree   6. Strongly Agree 
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CODE QUESTIONS 1 2 3 4 5 6 

JS 1 I am satisfied with how nurses in my unit/department work well 

as a team 

      

JS 2 I am satisfied with my current level of workload       

JS 3 I am satisfied with the types of activities I do at work        

JS 4 I am satisfied with the shift rotation I am assigned to       

JS 5 I am satisfied with the job I did at the end of the day       

 

Section 4: Physical Health 

These statements are to find out your physical health condition due to shift work. 

Please tick (      ) only the appropriate responses. 
Key: 

1. Strongly Disagree   2.Disagree   3.Slightly Disagree   4.Slightly Agree   5.Agree   6. Strongly Agree 

CODE QUESTIONS 1 2 3 4 5 6 

 PH 1 I feel emotionally drained by my work       

 PH 2 Working with people all day is really a strain for me       

 PH 3 I am losing my concentration because of work       

 PH 4 I am worried that this job is exhausting me physical and 

emotionally 

      

 PH 5 I feel unhappy and depressed about my work       

 

Section 5: Illness 

These statements are to identify if you are facing any illnesses due to shift work. 

Please tick (      ) only the appropriate responses. 

Key: 

1. Strongly Disagree   2.Disagree   3.Slightly Disagree   4.Slightly Agree   5.Agree   6. Strongly Agree 

CODE QUESTIONS 1 2 3 4 5 6 

 I 1 I suffer from hypertension due to shift work        

 I 2 I suffer from cardiovascular illness after working rotating shift       

 I 3 I suffer from obesity from frequently working the night shift       

 I 4 I suffer from stress when working day and night shift       

 I 5 I am having a passive lifestyle due to shift work       

 

  <THANK YOU>  
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