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ABSTRACT

This study examines the relationship between job safety, safety program and policies and
management safety practices towards safety behavior among academicians in
Management and Science University, Shah Alam, Selangor. A total of 230 questionnaires
were distributed to participants who had agreed to participate in this study. The entire 230
questionnaire were returned and usable for further analyses. Hypotheses for direct effect
were tested using multiple regression analyses. The major findings of the study have
indicated that two independent variables, i.e. job safety and safety programmes policies
influenced significantly the compliance safety behavior. On the other hand, management
safety practices were not significantly related to compliance safety behavior of the
academicians in Management and Science University. Implications of the findings,

potential limitations, and directions for future research were discussed.

Keywords: Safety behavior; Safety programme, Safety policy, Academician.



ABSTRAK

Kajian ini mengkaji hubungan keselamatan kerja, program keselamatan dan dasar dan
pengurusan amalan keselamatan terhadap tingkah laku keselamatan dikalangan ahli
akademik di Management and Science University, Shah Alam, Selangor. Sebanyak 230
borang kaji selidik telah diedarkan kepada peserta yang telah bersetuju untuk mengambil
bahagian dalam kajian ini. Semua 230 soal selidik telah dikembalikan dan digunakan
untuk analisis lanjut. Hipotesis untuk kesan langsung diuji menggunakan analisis regresi
berganda. Penemuan utama kajian ini menunjukkan bahawa dua pembolehubah bebas,
laitu keselamatan kerja dan program keselamatan dan dasar mempengaruhi secara
signifikan terhadap tingkah laku keselamatan. Sebaliknya, pengurusan amalan
keselamatan tidak mempengaruhi dengan pematuhan tingkah laku keselamatan bagi ahli
akademik di Management and Science University. Implikasi dapatan kajian, limitasi dan

cadangan kajian pada masa hadapan turut dibincangkan.

Kata kunci: Tingkahlaku selamat, Program keselamatan, Polisi keselamatan, Ahli

akademik.
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1.2

CHAPTER 1

INTRODUCTION

Introduction

The background of the study, problem statement, research questions, research
objectives and significance of the study will be presented in this chapter, which
also represents the outline of the perceptions of academicians in Management and

Science University (MSU) on safety behavior.

Background of the Study

The Occupational Safety and Health (OSH) management concerned with the
safety, health as well as the welfare of people working in an organization. The
crucial aspect of reducing risk in the workplace is OHS which is a discipline that
preserves and protect human and facility resources in the workplace. Globally,
many organizations have begun to focus and include the OSH as one of the
determinants of improving productivity and efficiency as part of emphasizing on
quality for sustaining continuous existence (Burton J., 2010). Effective safety

management can reduce accident cases at a workplace (Suraji et al., 2001).



The contents of
the thesis is for
internal user
only



References

Acero et al. (2004). Human Growth Development and Learning' 2004 Ed.

Best MF & Thurston NE (2004) Measuring nurse job satisfaction. Journal of Nursing

Administration, 34, 283-290.

Bjerk IT, Samdal GB, Hansen BS, Torstad S & Hamilton GA (2006) Job satisfaction in a
Norwegian population of nurses: a questionnaire survey. International Journal of

Nursing Studies, 22, 747-757.

Bjork, I. T., Samdal, G. B., Hansen, B. S., Terstad, S., & Hamilton, G. A. (2007). Job
satisfaction in a Norwegian population of nurses: A questionnaire

survey. International Journal of Nursing Studies, 44(5), 747-757.

Bradley, J.R., & Cartwright, S. (2002). Social support, job stress, health, and job
satisfaction among nurses in the United Kingdom. International Journal of Stress

Management, 9, 163-182.

Brown, R. L., & Holmes, H. (1986). The use of a factor-analytic procedure for assessing

the validity of an employee safety climate model. Accident Analysis and

Prevention 18, 445-470.

57



Burton, J. (2010). WHO Healthy Workplace Framework and Model. Geneva,

Switzerland: World Health Organisation, 12.

Chan MF, Luk AL, Leong SM, Yeung MS & Van IK (2008) Factors influencing Macao
nurses’ intention to leave cur-rent employment. Journal of Clinical Nursing, 18,

893-901.

Cheng-Chia Yang, Yi-Shun Wang, Sue-Ting Chang, Suh-Er Guo, Mei-Fen Huang,
(2009). A Study on the Leadership Behavior, Safety Culture, and Safety
Performance of the Healthcare Industry. World Academy of Science, Engineering

and Technology 53.

Cheyne, A., Cox, S., Oliver, A.,& Tomas, J.M. (1998). Modelling safety climate in the

prediction of levels of safety activity. Work & Stress 12, 255-271.

Confer, R., Confer, T,(1994). Occupational Health and Safety: Terms.

Coomber, B., & Barriball, K. L. (2007). Impact of job satisfaction components on intent
to leave and turnover for hospital-based nurses: a review of the research

literature. International journal of nursing studies, 44(2), 297-314.

Cooper, M.D.(1998) Improving Safety Culture: A Practical Guide. J. Wiley & Sons,

Chichester.

58



Coyle, I. R., Sleeman, S. D., & Adams, N. (1995). Safety climate. Journal of Safety

Research 26(4), 247-254.

Cronbach, L.J. (1990). Essentials of Psychological Testing (5th ed ).New York: Harper

and Row.

Dedobbeleer, N., & Béland, F. (1991). A safety climate measure for construction sites.

Journal of Safety Researc, 22, 97-103.

DePasquale J.P., & Geller, E.S. (1999). Critical success factors for Behaviour-Based
Safety: A study of Twenty Industry-wide Applications. Journal of Safety

Research, 30 (4), 237-249.

Diaz, R. I., & Diaz-Cabrera, D. (1997). Safety climate and attitude as evaluation

measures of organizational safety. Accident Analysis and Prevention 29, 643-650.

Eakin, J. (2010). Towards a ‘standpoint’perspective: health and safety in small
workplaces from the perspective of the workers. Policy and Practice in Health

and Safety 8(2), 113-127.

Fang, Y., (2001). Turnover propensity and its causes among Singapore nurses: an
empirical study. International Journal of Human Resource Management 12 (5),

859-871.

59



Furnham, A., & Gunter, B. (1993). Corporate Culture: Definition, Diagnosis And
Change. In Cooper, C.L., Robertson, I.T. (Eds), International Review of

Organizational Psychology, John Wiley, Chichester, (8, pp. 233-261).

Furnham, A., Gunter, B. (1993). Corporate Assessment. Routledge, London.

Gadd, S.& Collins, A.M.(2002). Safety and Culture: A Review of the Literature Health

and Safety Laboratory HSL/2002/25, Health and Safety Laboratory.

Gillen, M., Baltz, D., Gassel, M., Kirsch, L., & Vaccaro, D. (2002). Perceived safety
climate, job demands, and coworkers’ support among union and nonunion injured

construction workers. Journal of Safety Research 33, 33-51.

Griffiths, D.K. (1985). Safety attitudes of management. Ergonomics, 28, 61-67.

Grindle, A. C., Dickinson, A. M., & Boettecher, W. (2000). Behavioral Safety and

Research in Manufacturing Settings: A Review of the Literature. Journal of

Organizational Behavior Management, 20, 29-68.

Guldenmund, F. (2000). The Nature Of Safety Culture: A Review Of Theory And

Research. Safety Science, (34, Pp. 215-257).

60



Gyeke, A.S., Salminen, S. (2009). Educational Status and Organizational Safety
Climate: Does educational Attainment Influence Workers’ Perceptions of

Workplace Safety?, Science Direct, (40, pp.20-28).

Gyekye, S. A. (2006). Workers* perceptions of workplace safety: An African perspective.

International Journal of Occupational Safety and Ergonomics, 12(1), 31-42.

Hamden-Turner, C., (1990). Corporate Culture: From Vicious to Virtuous Circles.

Random Century, London.

Hammer, W, (1981). Occupational Safety Management and Engineering, Prentice-Hall,

New Jersey.

Hampden-Turner, C. (1990). Charting Corporate Culture. New York: Addison Wesley.

Harper, A.C., Cordery, J.L., de Klerk, N.H., Sevastos, P., Geelhoed, E., Gunson, C.,
Robinson, L., Sutherland, M., Osborn, D., & Colquhoun, J. (1997). Curtin
industrial safety trial: Managerial behaviour and program effectiveness. Safety

Science, 24, 173-179.

Hassan, A., Nor Azimah, C. A.,& Subramaniam, C. (2009). Management practice in
safety culture and its influence on workplace injury. An industrial study in

Malaysia. Disaster Prevention and Management,18 (5), 470-477.

61



Hayes, B.E, Perander, J, Smecko, T. & Trask,J. (1998), Measuring Perceptions of
Workplace Safety: Development and Validation of the Work Safety Scale, Journal

of Safety Research, 29.

Heinrich, H. W. (1931). Industrial accident prevention — A scientific approach. New

York” McGraw-Hill Book Company Inc.

Heinrich, H., Petersen, D., & Roos, N. (1980). Industrial Accident Prevention. New

York: McGraw-Hill.

Herzberg, F. (1959). The motivation to work. New York: Holy Wiley & Sons.

Hine, D.W., Lewko, J., & Blanko, J. (1999). Alignment to workplace safety principles:

An application to mining. Journal of Safety Research, 30, 173-185.

Hofmann, D. A., Jacobs, R., & Landy, F. (1995). High reliability process industries:

Individual, micro, and macro organizational influences on safety performance.

Journal of Safety Research, 26, 131-149.

Jogi  Safetech  Solution  (2011). Behavioral  Safety.  Retrieved  from:

http://lwww.jogisafetech. com/Behavioural.php

62



Kirschling JM, Colgan C & Andrews B (2011) Predictors of registered nurses’

willingness to remain in nursing. Nursing Economic, 29, 111-117.

Kirwan (1998), Development of a Hazard and Operability-based method for identifying
safety management vulnerabilities in high risk systems. Safety Science, 30, 249-

274.

Krause, R., & Russell, L.R. (1994). The behavior-based approach to proactive accident

investigation. Professional Safety, 39 (3), 22—26.

Kwak, C., Chung, B. Y., Xu, Y., & Eun-Jung, C. (2010). Relationship of job satisfaction
with perceived organizational support and quality of care among South Korean
nurses: A questionnaire survey. International journal of nursing studies, 47(10),

1292-1298.

Larrabee, J. H., Janney, M. A., Ostrow, C. L., Withrow, M. L., Hobbs, G. R., & Burant,
C. (2003). Predicting registered nurse job satisfaction and intent to leave. Journal

of Nursing Administration, 33(5), 271-283.

Lee Lam Thye, (2009). World OSH Day in Conjunction with Labour Day 2009.

Retrieved from http://lamthyelee.blogspot.com/

63


http://lamthyelee.blogspot.com/

Lee Lam Thye, (2017). Make OSH Priority at home and work. Retrieved from

http://www.thesundaily.my/news/2017/09/23/make-safety-workplaces-peoples-

agenda-lam-thye

Lee, T.R. (1998). Assessment Of Safety Culture At A Nuclear Reprocessing Plant, Work

and Stress, (pp.12, 217-237).

Lee, T.R., (1996). Perceptions, attitudes and behaviour: the vital elements of a safety

culture. Health and Safety, 1-15.

Li, J., & Lambert, V. A. (2008). Workplace stressors, coping, demographics and job
satisfaction in Chinese intensive care nurses. Nursing in critical care, 13(1), 12-

24,

Lu, C.S. and Shang, K.C. (2007). An evaluation of customer relationship management in
Freight Forwarder Services. Proceedings of the 13" Asia Pacific Management

Conference, Melbourne, Australia. 1096-1105.

Marsh, T.W., Davies, R., Phillips, R.A., Duff, A.R., Robertson, I.T., Weyman, A &
Cooper, M.D. (1998) The Role of Management Commitment in Determining the
Success of a Behavioural Safety Intervention. Journal of the Institution of

Occupational Safety & Health. 2 (2), pp5-56.

64


http://www.thesundaily.my/news/2017/09/23/make-safety-workplaces-peoples-agenda-lam-thye
http://www.thesundaily.my/news/2017/09/23/make-safety-workplaces-peoples-agenda-lam-thye

Masaaki, Imai, (1986). Kaizen: The Key to Japan's Competitive Success. New York, NY,

US: Random House.

McAfee, R. B.,, & Winn, A. R. (1989). The use of incentives/feedback to enhance
workplace safety: A Critique of the literature. Journal of Safety Research, 20, 7—

19.

Miltenberger, R. (2012). Behaviour modification: Principles and procedures. 5 ed.

Belmont, CA: Wadsworth Cengage Learning.

Niskanen, (1994). Safety climate in the road administration. Safety Science 17, 237-255.

Nor Azimah C.A., Spickett, J.T., Rumchev, K.B, and Dhaliwal, S.S.(2009) Assessing
Employees perception on Health and Safety Management in Public Hospitals.
International Review of Business Research Papers, 5(4), 54-72.

Nora A & Nelson OO (2010) Empowerment, job satisfaction and organizational
commitment: a comparative analysis of nurses working in Malaysia and England.

Journal of Nursing Management, 18, 582-591.

O’Toole, M. (2002). The Relationship Between Employees’ Perceptions Of Safety And

Organizational Culture. Journal of safety Research, (33,pp 231-243).

65



Occupational Safety and Health Act 1994 and Regulations. (2015). (22nd ed.). Ulu

Kelang, Kuala Lumpur: MDC Publishers Sdn. Bhd.

Ostrom, L., Wilhelmsen, C., Kaplan, B., (1993). Assessing safety culture. Nuclear Safety

34 (2), 163-172.

Recto., Mejico., & Afionuevo. (2004). Human Behavior: From the Disciplines of

Anthropology, Psychology and Sociology, Books Atbp: Publishing Corp.

Mandaluyong City.

Robert V. Krejcie & Daryle W. Morgan, (1970).Determining Sample Size For Research

Activities. Educational And Psychological Measurement., (30, pp. 607-610).

Rosenblatt, Z., & Ruvio, A. (1996). A test of a multidimensional model of job insecurity:

The case of Israeli teachers. Journal of organizational behavior, 587-605.

Sawacha, E., Naoum, S., & Fong, D. (1999). Factors affecting safety performance on

construction sites. International journal of project management, 17(5), 309-315.

Sekaran, U. (2005). Research method for business: A skill building approach. United

Kingdom: John Wiley & sons, Inc.

66



Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building

approaches (5th ed.). UK: John Wiley & Sons.

Shamian J & El-Jardali F (2007) Healthy workplaces for health workers in Canada:
knowledge transfer and uptake in policy and practice. Health-care Papers, 7, 6—

25. Retrieved from: http://www.longwoods.com/content/18668.

Siu, O.-1., Phillips, D. R., & Leung, T.-w. (2004). Safety climate and safety performance
among construction workers in Hong Kong: The role of psychological strains as

mediators. Accident Analysis and Prevention 36, 359-366.

Social Security Organization (2009-2013). Annual Report 2013. Retrieved from

http://www.perkeso.gov.my/en/report/annual-reports.html.

Sriratanaprapat, J., & Songwathana, P. (2011). Nurses’ job satisfaction within the context
of Asian cultures: a concept analysis. Pacific Rim International Journal of

Nursing Research, 15(1), 57-73.

Suchman, A. E. (1961). A conceptual analysis of the accident phenomenon. Behavioral

approaches to accident research. New York’Association for the Aid of Crippled

Children.

67


http://www.longwoods.com/content/18668
http://www.perkeso.gov.my/en/report/annual-reports.html

Sulzer-Azaroff, B., Harris, T. C., & Blake-McCann, K. (1994). Beyond training:
Organizational management techniques. Occupational Medicine: State of the Art

Reviews, 9, 321-339.

Suraji, A., Duff, A.R., Peckitt, S.J., (2001). Development of causal model of construction
accident causation. Journal of Construction Engineering and Management 127

(4), 337-344.

Vijayakumar, T. (2007). Achieve total safety culture through behaviour based safety.
Proceeding of the 10th Conference and Exhibition of National Institute of

Occupational Safety and Health (NIOSH),Malaysia, 303—-313.

Vinodkumar, M.N., & Bashi, M. (2010). Safety Management Practice and Safety
Behavior: Assessing the Mediating Role of Safety Knowledge and Motivation.

Accident Analysis and Prevention, 42(10), 2082-2093.

Webster Dictionary, (1989). Published by C.& G. Merriam Co., Springfield MA.

Wigglesworth, E. C. (1978). The fault doctrine and injury control. Journal of Trauma 18,

789-794.

Williams, A., Dobson, P., Walters, M. (1989). Changing Culture: New Organizational

Approaches. IPM, London.

68



Williamson, A., Feyer, A., Cairns, D.,& Biancotti, D. (1997). The development of a
measure of safety climate: The role of safety perceptions and attitudes. Safety

Science, 25(1-3), 15-27

Zohar, D. (1980). Safety Climate in Industrial Organizations: Theoretical and Applied

Implications. Journal of Applied Psychology, (65(1), pp.96-102).

69



APPENDIX



Date : Staff ID :

UNIVERSITI UTARA
MALAYSIA

EXECUTIVE SUMMARY

The purpose of this questionnaire that distribute to the academic staff working in
Management and Science University, Shah Alam, Selangor is to determine the relationship
between potential factors influencing towards safety behavior Among Academic Staff. The
information collected from this questionnaires distribution can be used to identify the most
significance factors that contribute to the safety behavior. The questionnaires output also
give benefits to the university to plan and improve the safety performance as well as to
reduce the accidents and diseases statistics in the university compound. Lastly, the collected
data can be used for reference for anyone who interested to study on this topic.
Thank you

RINGKASAN EKSEKUTIF

Tujuan soal selidik ini diedarkan kepada kakitangan akademik Management and Science
University, Shah Alam, Selangor adalah untuk menentukan hubungan korelasi diantara faktor
yang berpotensi kepada tingkahlaku selamat di kalangan kakitangan akademik di universiti
ini. Maklumat yang dikumpul daripada pengedaran soal selidik ini boleh digunakan untuk
mengenalpasti faktor yang paling signifikan yang menyumbang kepada tingkahlaku selamat .
Maklumat yang dikumpul juga akan memberi manfaat kepada universiti untuk merancang dan
meningkatkan prestasi keselamatan seterusnya mengurangkan statistik kemalangan dan
penyakit di institusi ini. Akhir sekali , data yang dikumpul boleh digunakan untuk rujukan
untuk sesiapa sahaja yang berminat untuk mengkaji topik ini.
Terimakasih
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INSTRUCTIONS: This questionnaire consists of eight (8) pages. Please read the questions
carefully before answering them.

ARAHAN: Soal selidik ini terdiri daripada lapan (8) muka surat . Sila baca soalan dengan teliti
sebelum menjawab.

SECTION A: RESPONDENT INFORMATION
SEKSYEN A: MAKLUMAT RESPONDEN
(Objective: To identify the socio-demographic of employees)

Instruction: Please choose one for the answer for each question by (X) the chosen answers
Arahan: Sila pilih satu jawapan sahaja bagi setiap soalan dengan (X) jawapan pilihan.

1. Age/Umur:

20 years old and below /20 tahundankebawah
21-30 years old /20-30 tahun

31-40 years old /30-40tahun

41-50 years old /40-50 tahun

51 years old and above /51 tahundankeatas

2. Gender/Jantina:
Male/Lelaki
Female/Perempuan

3. Education level/Tahap pendidikan
PMR/SPM/STPM/STAM

Diploma, Certificate /Diploma, Sijil
Degree/ljazah Sarjana Muda

Master Degree /ljazah Sarjana

Doctor of Philosophy (PHD)/ljazah Kedoktoran

4. Type of designation/Jenis jawatan

Tutor/Tutor

Assistant Lecturer/Pembantu Pensyarah
Lecturer /Pensyarah

Associates Professor/Profesor Madya
Professor/Profesor

5. Period of working experiences/Tempoh pengalaman bekerja
Less than one year /Kurang dari setahun

1-5 years /1-5 tahun

Over 10 years / Lebih 10 tahun

Over 15 years /Lebih 15 tahun
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6. Faculty/Fakulti

Faculty of Health and Life Sciences (FHLS)

Faculty of Bussiness Management and Professional Studies (FBMP)
Faculty of Information Sciences & Engineering (FISE)
International Medical School (IMS)

School of Pharmacy (SPH)

School of Education and Social Sciences (SESS)
School of Hospitality and Creative Art (SHCA)

School of Graduates Studies (SGS)

Graduates School of Management (PhD/DBA/MBA)
Centre of Foundation Studies (CFS)
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SECTION B: JOB SAFETY
SEKSYEN A: KESELAMATAN KERJA
(Objective: To identify the safety of work process/place)

Instruction: Think about your job. To what extent you agree or disagree whether each
statement below describes your job? Circle your answer using the scale below.
Arahan: Fikirkan tentang pekerjaan anda. Sejauh mana anda bersetuju atau tidak bersetuju

sama ada setiap kenyataan di bawah menggambarkan kerja yang anda lakukan sekarang?
Bulatkan jawapan anda berpandukan skala di atas.

Strongly disagree Disagree Neither agree nor Agree Strongly agree
(Sangat tidak (Tidak setuju) disagree (Setuju) (Sangat setuju)
setuju) (Berkecuali)
1 2 3 4 5

1. | My job is dangerous
(Kerja saya berbahaya)

2. | Myjob is safe
(Kerja saya selamat)

3. | Myjob is hazardous
(Kerja saya mengundang ancaman)

4. My job is risky
(Kerja saya berisiko)

5. | My work is unhealthy
(Kerja saya tidak menyihatkan)

6. | I could get hurt easily in my job
(Dalam kerja saya, saya mudah tercedera)

7. | My job is unsafe
(Kerja saya tidak selamat)

8. | I fear for my health in my job
(Semasa melakukan kerja saya, saya bimbang 1 2 3 4 5
kesihatan saya akan terjejas)

9. | There is a chance of death in my job
(Saya terdedah pada kematian dalam kerja saya)

10. | My job is scary
(Kerja saya menakutkan)
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SECTION C: SAFETY PROGRAM AND POLICIES
SEKSYEN C: PROGRAM DAN POLISI KESELAMATAN
(Objective: To identify safety program and policies at work place)

Instruction: Think about safety programs at your workplace. To what extent you agree or
disagree whether each statement below describes these safety programs? Circle your
answer using the scale below.

Arahan: Fikirkan tentang pelaksanaan program keselamatan di tempat kerja anda. Sejauh
mana anda bersetuju atau tidak bersetuju sama ada setiap kenyataan di bawah
menggambarkan program tersebut? Bulatkan jawapan anda berpandukan skala di bawah.

Strongly disagree Disagree Neither agree nor Agree Strongly agree
(Sangat tidak (Tidak setuju) disagree (Setuju) (Sangat setuju)
setuju) (Berkecuali)
1 2 3 4 5

Safety programs at my workplace is ...
(Program keselamatan di tempat kerja saya ...)

1. | Worthwhile
(Bermanfaat)

2. | Helps prevent accident
(Membantu mencegah kemalangan)

> ?gjlgflizledah) § ’ ’ ' ¥
4. E} l;) ; ;us) 1 2 3 4 5
" | rerbai Tl
> ?’Ir":'ill;lj;elas) ! ’ ° ! §
" | (Penting) N

8. | Effective in reducing injuries
(Berkesan mengurangkan kecederaan)

9. | Doesn’t apply to my workplace
(Tidak boleh dilaksanakan di tempat kerja saya)

10. | Does not work
(Tidak berfaedah)
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SECTION D: MANAGEMENT SAFETY PRACTICE
SEKSYEN D: AMALAN KESELAMATAN OLEH PENGURUSAN
(Objective: To identify the management safety practice)

Instruction: Think about your management. To what extent you agree or disagree whether
each statement below describes your management? Circle your answer using the scale
below

Arahan: Fikirkan tentang pihak pengurusan anda. Sejauh mana anda bersetuju atau tidak
bersetuju sama ada setiap kenyataan di bawah menggambarkan pengurusan anda? Bulatkan
jawapan anda berpandukan skala di atas.

Strongly disagree Disagree Neither agree nor Agree Strongly agree
(Sangat tidak (Tidak setuju) disagree (Setuju) (Sangat setuju)
setuju) (Berkecuali)
1 2 3 4 5
Management...
(Pihak pengurusan ...)
1. | Provide enough safety programs
(Menyediakan program-program keselamatan yang 1 2 3 4 5

mencukupi)

2. | Conduct frequent safety inspections
(Sering membuat pemeriksaan keselamatan)

3. | Investigates safety problems quickly
(Segera menyiasat masalah keselamatan)

4. | Rewards safe workers
(Memberikan ganjaran kepada pekerja yang bekerja 1 2 3 4 5
secara selamat)

5. | Provides safe equipment
(Menyediakan alat keselamatan)

6. | Provide safe working conditions
(Menyediakan tempat kerja yang selamat)

7. | Respond quickly to safety concerns
(Cepat bertindak balas terhadap perkara-pekara yang 1 2 3 4 5
berkait dengan keselamatan)

8. | Helps maintain clean work area
(Sentiasa membantu mengekalkan kebersihan tempat 1 2 3 4 5
kerja)

9. | Provides safety information
(Menyediakan maklumat berkaitan keselamatan)

10. | Keeps workers informed of hazards
(Sentiasa mewar-warkan keadaan berbahaya kepada 1 2 3 4 5
pekerja)
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SECTION E: COMPLIANCE SAFETY BEHAVIOR
SEKSYEN E: KEPATUHAN PERILAKU SELAMAT
(Objective: To identify the compliance of safety behavior)

Instruction: Think about your current job. Using the scale below, please circle the statement
that best described you.

Arahan: Fikirkan tentang pekerjaan semasa anda. Dengan menggunakan skala di bawabh, sila
bulatkan kenyataan yang paling memerihalkan anda.

Strongly disagree Disagree Neither agree nor Agree Strongly agree
(Sangat tidak (Tidak setuju) disagree (Setuju) (Sangat setuju)
setuju) (Berkecuali)
1 2 3 4 5

1. | I overlook safety procedures in order to get job done
more quickly.

(Saya terlepas pandang prosedur keselamatan agar
tugas dapat diselesaikan dengan lebih cepat).

2. | I'follow all safety procedures regardless of the
situation [ am in

(Saya mematuhi segala prosedur keselamatan tanpa
mengendahkan situasi yang sedang dihadapi).

3. | I handle all situations as if there is a possibility of
having an accident.

(Saya menangani semua situasi dengan andaian
kemalangan akan berlaku).

4. | I wear safety equipment required by practice.
(Saya menggunakan semua alat keselamatan seperti 1 2 3 4 5
yang ditetapkan).

5. | I keep my work area clean.
(Saya memastikan kawasan tempat kerja bersih).

6. | I encourage co-workers to be safe.
(Saya menggalakkan rakan-rakan sekerja agar bekerja | 1 2 3 4 5
dengan selamat).

7. | I keep my work equipment in safe working condition.
(Saya memastikan semua peralatan kerja berada 1 2 3 4 5
dalam keadaan selamat).

8. | I take shortcuts to safe working behaviours in order
to get the jobdone faster.

(Saya tidak begitu mengendahkan perilaku selamat 1 2 3 4 5
agar kerja dapat diselesaikan dengan segera).
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9. | I do not follow safety rules that I think are
unnecessary.

(Saya tidak mematuhi peraturan keselamatan yang
saya rasa tidak perlu).

10. | Ireport safety problems to my supervisor when I see
safety problem.

(Saya melapor kepada penyelia masalah keselamatan
apabila saya menemuinya).

11. | I correct safety problems to ensure accidents will not
occur.

(Saya membetulkan masalah keselamatan bagi
memastikan kemalangan tidak berlaku).

END OF QUESTIONNAIRE (KAJI SELIDIK TAMAT)
THANK YOU (TERIMA KASIH)
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