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ABSTRACT 

 

Workplace safety is of important irrespective whether it is manufacturing, construction 

or healthcare industry because it will affect the workers or the organization itself that 

may cause accidents that leads to death, injury, damage of machines or loss in profit. 

This study was held to determine the safety compliance level among medical 

laboratory workers and to study the influence of Work Safety Scale which consists of 

(a) job safety, (b) co-worker safety, (c) supervisor safety, (d) management safety 

practices and (e) satisfaction with safety program on the compliance with safety 

behaviour in a medical laboratory in Kuala Lumpur. A total of 191 questionnaires had 

been distributed to the medical laboratory workers which include pathologists, medical 

officers, science officers and medical laboratory technologists by using stratified 

random sampling method. 141 questionnaire were returned, however seven of them 

were dropped from the study due to incomplete responses in the questionnaire. The 

data collected from the study were analysed using Statistical Package for Social 

Sciences (SPSS) version 23. The result revealed the mean value of safety compliance 

level is of 4.159 (n = 134). The multiple regression result showed none of the facets of 

the work safety scale had a significant influence on compliance with safety behaviour 

among the medical laboratory workers. 

 

Keywords: compliance with safety behaviours, job safety, co-worker safety, supervisor 

safety, safety management practices, satisfaction with safety program 
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ABSTRAK 

 

Keselamatan di tempat kerja adalah penting sama ada di industri perkilangan, 

pembinaan atau kesihatan kerana ia boleh mempengaruhi pekerja atau organisasi di 

mana ia boleh menyebabkan kemalangan yang membawa kematian, kecederaan, 

kerosakan mesin atau kerugian dalam keuntungan. Kajian ini dijalankan adalah untuk 

menentukan tahap pematuhan tingkah laku keselamatan di antara pekerja makmal 

perubatan dan mengkaji pengaruh Skala Keselamatan Kerja (Work Safety Scale) yang 

terdiri daripada (a) keselamatan kerja, (b) keselamatan rakan sekerja, (c) keselamatan 

penyelia, (d) amalan keselamatan oleh pengurusan, dan (e) kepuasan program dan 

polisi keselamatan terhadap pematuhan tingkah laku keselamatan di sebuah makmal 

perubatan di Kuala Lumpur. Sejumlah 191 borang soal kaji selidik telah diedarkan 

kepada pekerja makmal perubatan yang terdiri daripada pakar patologi, pegawai 

perubatan, pegawai sains dan juruteknologi makmal perubatan dengan menggunakan 

kaedah persampelan berstrata rawak. 141 borang soal kaji selidik telah dipulangkan 

namun 7 di antaranya terpaksa digugurkan daripada kajian ini kerana jawapan yang 

tidak lengkap. Data yang dikumpul dari kajian dianalisis dengan menggunakan Pakej 

Statistik Untuk Sains Sosial (SPSS) versi 23. Keputusan kajian menunjukkan nilai min 

tahap pematuhan tingkah laku keselamatan adalah 4.159 (n = 134). Hasil ujian regresi 

berganda menunjukkan tiada faset daripada Skala Keselamatan Kerja yang 

mempunyai pengaruh yang signifikan terhadap pematuhan tingkah laku keselamatan 

di antara pekerja makmal keselamatan.  

 

 

Kata kunci: pematuhan tingkah laku keselamatan, keselamatan kerja, keselamatan 

rakan sekerja, keselamatan penyelia, amalan keselamatan oleh pengurusan, kepuasan 

program keselamatan 
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CHAPTER 1 

INTRODUCTION 

 

1.1 Introduction 

Chapter 1 will discuss about the background of the study in which the reason 

to study the safety compliance behaviour among medical laboratory workers, the 

problem statement, research questions and objectives, the scope of the study, 

significance from the study and the definition of some terms used in the study. 

 

1.2 Background of the Study 

Accident at workplaces may cause loss of life, injuries or properties damage 

and thus safety is a major concern for an organization. Yearly fatalities of over 2.3 

million work related accidents and diseases took place in a global scale with about 

6,300 people die every day (International Labour Organization, 2014). There were 

over 313 million cases of non-fatal occupational accidents reported in 2010 with an 

average of 860,000 people injured or suffered ill health on a daily basis (International 

Labour Organization, 2014). In Malaysia, for the year 2014 and 2015, the fatality rate 

was 4.21 and 4.84 per 100,000 worker (Department of Occupational Safety and Health 

Malaysia, 2017) with 63,331 cases and 62,837 cases of accidents reported respectively 

(Social Security Organisation, 2015). 

 Occupational accident causes financial loss directly or indirectly and the 

negative impact not only affect the employers, but also the valuable employees and the 

nation. For employers, lost time injury of workers and damage or machine cause 

reduction in productivity that may affect their business reputation and profit. In 



The contents of 

the thesis is for 
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only 
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