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ABSTRACT

This research paper deliberates the relationship between safety management practices,
safety consciousness and safety behaviour among Small and Medium Enterprises
manufacturing employees. This study is measured on a 7-point Likert scale. This study
also explores the variables relationship using descriptive methods and considering
survey method research whereby the respondents who answered the questions were
administered through questionnaires. Based on the research objectives, the Probability
Sampling was chosen as the sampling method. The response rate, demographic profiles
of respondents’ frequency statistics, reliability analysis, descriptive analysis, Pearson
correlation analysis and multiple regression analysis were performed. The Statistical
Package for the Social Sciences (SPSS) version 23.0 was utilized to perform the
statistical analysis. The reliability test indicated that all the items measuring both
dimensions of independent variable as well as all the dependent variables are reliable.
The Pearson correlation results indicated that out of seven variables only six variables
(i.e. safety consciousness, safety training, safety rules and procedures, workers’
involvement, management commitment and safety communication and feedback) have
positive significant correlation with safety compliance. For safety participation, all
seven independent variables were significantly related. The multiple regression analysis
resulted out of fourteen hypotheses developed, twelve hypotheses were significant
between safety management practices and safety consciousness with safety behaviour.
However, two independent variables of safety management practices were not
significant to safety compliance.

Keywords:

Safety management practices, safety consciousness, safety behavior, safety
participation, safety compliance, SME manufacturing employees.



ABSTRAK

Kertas kajian ini membincangkan hubungan antara amalan pengurusan keselamatan,
kesedaran keselamatan dan tingkah laku keselamatan di kalangan pekerja pembuatan
Kecil dan Sederhana. Kajian ini diukur pada skala 7 mata Likert. Kajian ini juga
meneroka hubungan pembolehubah dengan menggunakan kaedah deskriptif dan
menggunakan soalan kaji selidik sebagai kaedah tinjauan di mana responden yang
menjawab soalan telah ditadbir melalui soal selidik. Berdasarkan objektif penyelidikan,
Sampling Probability dipilih sebagai kaedah persampelan. Kadar tindak balas, profil
demografi frekuensi statistik responden, analisis kebolehpercayaan, analisis deskriptif,
analisis hubungkait Pearson dan analisis regresi berganda telah dilakukan. Pakej
Statistik untuk Sains Sosial (SPSS) versi 23.0 digunakan untuk melaksanakan analisis
statistik. Ujian kebolehpercayaan menunjukkan bahawa semua item yang mengukur
kedua-dua dimensi pembolehubah bebas serta semua pembolehubah bergantung adalah
boleh dipercayai. Keputusan korelasi Pearson menunjukkan bahawa daripada tujuh
pembolehubah hanya enam pembolehubah (iaitu kesedaran keselamatan, latihan
keselamatan, peraturan keselamatan dan prosedur, penglibatan pekerja, komitmen
pengurusan dan komunikasi keselamatan dan maklum balas) mempunyai korelasi yang
positif dengan pematuhan keselamatan. Untuk penyertaan keselamatan, kesemua tujuh
pemboleh ubah bebas adalah berkaitan. Analisis regresi berganda menunjukkan
daripada empat belas hipotesis yang dibangunkan, hanya dua belas hipotesis antara
amalan pengurusan keselamatan dan kesedaran keselamatan dengan tingkah laku
keselamatan. Walau bagaimanapun, dua pembolehubah bebas amalan pengurusan
keselamatan tidak berhubungkait kepada pematuhan keselamatan.

Kata kunci:

Amalan pengurusan keselamatan, kesedaran keselamatan, tingkah laku keselamatan,
penyertaan keselamatan, pematuhan keselamatan, pekerja pembuatan PKS.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

This chapter presents the background of the study by exploring the rapid developments
of Small and Medium Enterprises (SMESs) in Malaysia. This chapter also describes the
relevant theories, empirical research findings and issues, that currently exists in SME
manufacturing industries. In addressing the practical gap, Malaysian Government
efforts to ensure Occupational Safety and Health (OSH) at the workplace are discussed
in this chapter. Following the strategic plan by the government agencies, this study
addresses series of research questions, followed by research objectives. Then, the
significance of the study deliberates the relationship between safety management
practices (i.e. management commitment, safety training, workers’ involvement, safety
communication and feedback, safety rules and procedures and safety promotion and
policies), safety consciousness and safety behaviour (i.e. safety compliance and safety

participation). Finally, the summary of this chapter is presented.

1.2 Background of the study

Small and Medium Enterprises (SME) are the key players in national economic,
contributing to economic growth around the globe, generating employment, value
added and contributing towards innovation of the industry (SME Annual Report
2016/17). Positive developments by SME in Malaysia each year are among the
important drivers to the country’s economy growth, including Gross Domestic Product

(GDP) (Berita Harian, November 2017). SME GDP contribution has increased to



The contents of
the thesis is for
internal user
only



REFERENCES

Ab Rahman, R. (2015). Managing Safety at Work Issues in Construction Works in
Malaysia: A Proposal for Legislative Reform. Modern Applied Science, 9(13),
108-121. https://doi.org/10.5539/mas.v9n13p108

Abas, N. H., Adman, N., & Deraman, R. (2017). Development of Occupational Safety
and Health Requirement Management System (OSHREMS) Software Using
Adobe Dreamweaver CS5 for Building Construction Project. 2016 International
Symposium on Civil and Environmental Engineering, ISCEE 2016, 103.
https://doi.org/10.1051/matecconf/201710303011

Abdullah, M. S., Othman, H. Y., Osman, A., & Salahudin, S. N. (2016). Safety
Culture Behaviour in Electronics Manufacturing Sector (EMS) in Malaysia: The
Case of Flextronics. Procedia Economics and Finance, 35(October 2015), 454
461. https://doi.org/10.1016/S2212-5671(16)00056-3

Agumba, J. N., & Haupt, T. C. (2014). The implementation of health and safety
practices: Do demographic attributes matter? Journal of Engineering, Design
and Technology.

Allahyari, T., Rangi, N. H., & Khalkhali, H. (2014). Occupational Cognitive Failures
and Safety Performance in the Workplace. International Journal of Occupational
Safety and Ergonomics, 20(No.1), 175-180.
https://doi.org/10.1080/10803548.2014.11077037

Ariss, S. S. (2003). Employee Involvement to Improve Safety in the Workplace : An
Ethical Impertive. American Journal of Business, 18(2), 9-16.
https://doi.org/http://dx.doi.org/10.1108/19355181200300007

Aziz, A., Baruji, M., Abdullah, M., Him, N., & Yusof, N. (2015). An Initial Study on

79



Accident Rate in the Workplace through Occupational Safety and Health
Management in Sewerage Services. International Journal of Business and Social
Science, 6(2), 249-255.

Barling, J., Loughlin, C., & Kelloway, E. K. (2002). Development and test of a model
linking safety-specific transformational leadership and occupational safety.
Journal of Applied Psychology, 87(3), 488-496. https://doi.org/10.1037/0021-
9010.87.3.488

Best Practices in Contractor Safety Management. (2015). Professional Safety, 14.
Retrieved from www.asse.org

Bianchini, A., Donini, F., Pellegrini, M., & Saccani, C. (2017). An innovative
methodology for measuring the effective implementation of an Occupational
Health and Safety Management System in the European Union. Safety Science,
92, 26-33. https://doi.org/10.1016/j.ss¢i.2016.09.012

Cheng, E. W. L. ., Kelly, S. ., & Ryan, N. . (2015). Use of safety management
practices for improving project performance. International Journal of Injury
Control and Safety Promotion, 22(1), 33-39.
https://doi.org/10.1080/17457300.2013.844715

Chung Shang, K., & Shan Lu, C. (2009). Effects of Safety Climate on Perceptions of
Safety Performance in Container Terminal Operations. Transport Reviews,
29(1), 1-19. https://doi.org/10.1080/01441640802264943

Cortina, J. M. (1993a). What is coefficient alpha? An examination of theory and
applications. Journal of Applied Psychology, 78(1), 98-104.
https://doi.org/10.1108/MBE-09-2016-0047

Cortina, J. M. (1993b). What is coefficient alpha? An examination of theory and

applications. Journal of Applied Psychology, 78(1), 98-104.

80



https://doi.org/10.1037/0021-9010.78.1.98

Cox, S., & Cox, T. (1991). The structure of employee attitudes to safety: A european
example. Work and Stress, 5(2), 93-106.
https://doi.org/10.1080/02678379108257007

Cox, S., & Flin, R. (1998). Safety culture: Philosopher’s stone or man of straw? Work
and Stress, 12(3), 189-201. https://doi.org/10.1080/02678379808256861

Cox, S. J., & Cheyne, A. J. T. (2000). Assessing safety culture in offshore
environments. Safety Science, 34(1), 111-129. https://doi.org/10.1016/S0925-
7535(00)00009-6

Cox, S., Tomas, J. M., Cheyne, A., & Oliver, A. (1998). Safety culture: The
prediction of commitment to safety in the manufacturing industry. British
Journal of Management, 9(September), S3-S11. https://doi.org/10.1111/1467-
8551.9.51.2

De Koster, R. B. M., Stam, D., & Balk, B. M. (2011). Accidents happen: The
influence of safety-specific transformational leadership, safety consciousness,
and hazard reducing systems on warehouse accidents. Journal of Operations
Management, 29(7-8), 753-765. https://doi.org/10.1016/j.jom.2011.06.005

Deros, B. M., Ismail, A. R., A.Ghani, J., & Yusof, M. Y. M. (2014). Conformity To
Occupational Safety and Health Regulations in Small and Medium Enterprises.
Journal of Applied Sciences. https://doi.org/10.3844/ajassp.2014.499.504

Diugwu, I. A. (2011a). Re-Strategising for Effective Health and Safety Standards in
Small and Medium-Sized Enterprises. Open Journal of Safety Science and
Technology, 1(3), 115-128. https://doi.org/10.4236/0jsst.2011.13013

Diugwu, I. A. (2011b). Re-Strategising for Effective Health and Safety Standards in

Small and Medium-Sized Enterprises. Open Journal of Safety Science and

81



Technology, 1(3), 115-128. https://doi.org/10.4236/0jsst.2011.13013

Dutta, H., Gupta, L. K., & Maji, S. (2017, January). Leadership commitment for
safety and sustainability. HydrocarbonProcessing.com, 19-21.

European Agency for Safety and Health. (2011). Worker Participation in
Occupational Safety and Health: A practical Guide. Healthy Workplace Working
Together for Risk Prevention, 6-18. https://doi.org/10.2802/27434

Ferndndez-Mupiz, B., Montes-Pedn, J. M., & Vazquez-Ordas, C. J. (2012). Safety
climate in OHSAS 18001-certified organisations: Antecedents and consequences
of safety behaviour. Accident Analysis and Prevention, 45, 745-758.
https://doi.org/10.1016/j.aap.2011.10.002

Flin, R., & Yule, S. (2004). Leadership for safety: Industrial experience. Quality and
Safety in Health Care, 13(SUPPL. 2), 45-52.
https://doi.org/10.1136/gshc.2003.009555

Forcier, B. H., Walters, A. E., Brasher, E. E., & Jones, J. W. (2002). Creating a safer
working environment through psychological assessment: A review of a measure
of safety consciousness. Journal of Prevention and Intervention in the
Community, 22(1), 53-65. https://doi.org/10.1080/10852350109511211

Galloway, S. M. (2012). Understanding the Roles of Behaviour in Safety.
Occupational Health & Safety Magazine, (December).

Gliem, J. A., & Gliem, R. R. (2003). Calculating , Interpreting , and Reporting
Cronbach ’ s Alpha Reliability Coefficient for Likert-Type Scales, (1992), 82—
88.

H. W. Guo, B., Wing Yiu, T., & Gonzalez, V. A. (2016). Predicting safety behaviour
in the construction industry: Development and test of an integrative model.

Safety Science, 84, 1-11. https://doi.org/10.1016/j.ssci.2013.11.022

82



Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (1998). MULTIVARIATE
DATA ANALYSIS A Global Perspective. Retrieved from
https://pdfs.semanticscholar.org/6885/bb9a29e8a5804a71bf5h6e813f2f966269bc
pdf

Hansez, I., & Chmiel, N. (2010). Safety Behavior: Job Demands, Job Resources, and
Perceived Management Commitment to Safety, 15(3), 267-278.
https://doi.org/10.1037/a0019528

Ho, R. (2006). Handbook of Univariate and Multivariate Data Analysis and
Interpretation with SPSS. Chapman and Hall.

Hofmann, D. A., Morgeson, F. P., & Gerras, S. J. (2003). Climate as a moderator of
the relationship between leader-member exchange and content specific
citizenship: Safety climate as an exemplar. Journal of Applied Psychology,
88(1), 170-178. https://doi.org/10.1037/0021-9010.88.1.170

Hogan, J., & Foster, J. (2013). The influence of dispositional mindfulness on safety
behaviors : A dual process perspective. Accident Analysis and Prevention,
70(March), 37-41. https://doi.org/10.1016/j.aap.2014.03.006

Hui-Nee A. (2014). Safety Culture in Malaysian Workplace : An Analysis of
Occupational Accidents. Health and Environment Journal, 5(3), 32—43.

loannou, C., Harris, D., & Dahlstrom, N. (2017). Safety Management Practices
Hindering the Development of Safety Performance Indicators in Aviation
Service Providers. Aviation Psychology and Applied Human Factors, 7(2), 95—
106. https://doi.org/10.1027/2192-0923/a000118

Jaafar, S., Choong, W. W., & Mohamed, A. H. (2017). Facilites maintenance
employees’ priority of safety management practices. Facilities, 35(5/6), 319—

334. https://doi.org/10.1108/JBIM-06-2016-0127

83



Katsakiori, P., Sakellaropoulos, G., & Manatakis, E. (2009). Towards an evaluation of
accident investigation methods in terms of their alignment with accident
causation models. Safety Science, 47(7), 1007-1015.
https://doi.org/10.1016/j.ssci.2008.11.002

Keffane, S. (2014). Communication * s Role in Safety Management and Performance
for the Road Safety Practices. International Journal of Transportation Science
and Technology, 3(1), 79-94. https://doi.org/10.1260/2046-0430.3.1.79

Khoo, T. ., Lilis, S., & Daisy, K. M. H. (2011). Safety Management Practices and
Safety Behaviour : A Preliminary Investigation in Malaysian Small and Medium
Enterprises in Northern Corridor Economic Region ( NCER ). Journal
Occupational Safety & Health, 8(July), 1-11.

Koo, T. H., Lilis, S., & Daisy, K. M. H. (2011). Occupational Safety and Health
(OSH) in Malaysian Small and Medium Enterprise (SME) and Effective Safety
Management Practices. International Journal of Business and
Technoprenuership, 1(2), 321-338.

Krejcie, R. V, & Morgan, D. W. (1970). Determining Sample Size for Research.
Educational and Phychological Measurement, 30, 607-610.

Lai, Y., Saridakis, G., & Blackburn, R. (2013). Job stress in the United Kingdom: Are
small and medium-sized enterprises and large enterprises different? Stress and
Health, 31(3), 222-235. https://doi.org/10.1002/smi.2549

Lai Wan, H. (2016). Organisational Justice and Citizenship Behaviour in Malaysia,
(November 2014), 21-37. https://doi.org/10.1007/978-981-10-0030-0

Legg, S. J., Olsen, K. B., Laird, I. S., & Hasle, P. (2015). Managing safety in small
and medium enterprises. Safety Science, 71(PC), 189-196.

https://doi.org/10.1016/j.ssci.2014.11.007

84



Leman, A. M., & Nor Hidayah, A. (2013). Occupational Safety and Health : Workers
and Industrial Safety Monitoring For Sustainable Work Environment
Development. Health and Safety, (May), 34-36. Retrieved from
www.envirotech-online.com

Li, F., Jiang, L., Yao, X., & Li, Y. (2013). Job demands, job resources and safety
outcomes: The roles of emotional exhaustion and safety compliance. Accident
Analysis and Prevention, 51, 243-251. https://doi.org/10.1016/j.aap.2012.11.029

Lu, C.S., & Yang, C. S. (2009). Safety leadership and safety behaviour in container
terminal operations. Safety Science, 48(2), 123-134.
https://doi.org/10.2307/256684

Lu, C. S., & Yang, C. S. (2010). Safety leadership and safety behavior in container
terminal operations. Safety Science, 48(2), 123-134.
https://doi.org/10.1016/j.ssci.2009.05.003

M. Galloway, S. (2010). Employee involvement in safety : Identifying participation
barriers. Sustainable Safety Excellence, (August 2010), 95.

MacNealy, M. S. (1999). Strategies for Empirical Research in Writing, 42(1), 64-66.

Marsh, T. W., Robertson, I. ., Duff, A. ., Philips, R. ., Cooper, M. ., & Weyman, A.
(1995). Improving safety behaviour using goal setting and feedback. Leadership
& Organization Development Journal, 16(1), 5-12.
https://doi.org/10.1108/01437739510076395

Masi, D., & Cagno, E. (2015). Barriers to OHS interventions in Small and Medium-
sized Enterprises. Safety Science, 71(PC), 226-241.
https://doi.org/10.1016/j.ssci.2014.05.020

Masilamani, R. (2010). Recent Development in Occupational Health Services in

Malaysia. Malaysian Journal of Public Health Medicine, 10(2), 1-5.

85



Mat Zin, S., & Ismail, F. (2012). Employers’ Behavioural Safety Compliance Factors
toward Occupational, Safety and Health Improvement in the Construction
Industry. Procedia - Social and Behavioral Sciences, 36(June 2011), 742—751.
https://doi.org/10.1016/j.sbspro.2012.03.081

McCaughney, D., DelloFraine, J., & Erwin, C. O. (2015). Best practices to promote
occupational safety and satisfaction: A comparison of three north American
hospitals. International Best Practices in Health Care Management, 17, 137—
159. Retrieved from
http://umichigan.eblib.com/patron/FullRecord.aspx?p=1977093%5Cnhttp://mirly
n.lib.umich.edu/Record/013543796

Md. Noor, H., Kamaruddin, N. K., Mohd Adi, M. N., Ahmad, A. R., Wan Saidi, W.
N. S., & Abdul Rahman, A. G. (2013). Small medium Entreprises ( SME )
Readiness to Participate in Workforce Skills Development. 2nd International
Conference on Technology Management , Business and Entrepreneurship,
(December), 539-554.

Mearns, K., Whitaker, S. M., & Flin, R. (2003). Safety climate, safety management
practice and safety performance in offshore environments. Safety Science, 41(8),
641-680. https://doi.org/10.1016/S0925-7535(02)00011-5

Mellor, N., & Webster, J. (2013). Enablers and challenges in implementing a
comprehensive workplace health and well-being approach. International Journal
of Workplace Health Management, 6(2), 129-142.
https://doi.org/10.1108/IJWHM-08-2011-0018

Mohamed Taufek, F. H., Zulkifle, Z., & Abdul Kadir, S. Z. (2016). Safety and Health
Practices and Injury Management in Manufacturing Industry. Procedia

Economics and Finance, 35(October 2015), 705-712.

86



https://doi.org/10.1016/S2212-5671(16)00088-5

Morrow, S. L., McGonagle, A. K., Dove-Steinkamp, M. L., Walker, C. T., Marmet,
M., & Barnes-Farrell, J. L. (2010). Relationships between psychological safety
climate facets and safety behavior in the rail industry: A dominance analysis.
Accident Analysis and Prevention, 42(5), 1460-1467.
https://doi.org/10.1016/j.aap.2009.08.011

Mullen, J., Kelloway, E. K., & Teed, M. (2016). Employer safety obligations ,
transformational leadership and their interactive effects on employee safety
performance. Safety Science, 91, 405412,
https://doi.org/10.1016/j.ssci.2016.09.007

Neal, A., Griffin, M. ., & Hart, P. . (2000). The impact of organizational climate on
safety climate and individual behavior. Safety Science, 34(1-3), 99-109.
https://doi.org/10.1016/S0925-7535(00)00008-4

Neal, A., & Griffin, M. A. (2006). A study of the lagged relationships among safety
climate, safety motivation, safety behavior, and accidents at the individual and
group levels. Journal of Applied Psychology, 91(4), 946-953.
https://doi.org/10.1037/0021-9010.91.4.946

Nordlof, H., Wiitavaara, B., Hogberg, H., & Westerling, R. (2017). A cross-sectional
study of factors influencing occupational health and safety management practices
in companies. Safety Science, 95, 92-103.
https://doi.org/10.1016/j.ssci.2017.02.008

Rampal, K. G. (2000). Current developments and future directions of occupational
health in Malaysia. The Medical Journal of Malaysia, 55(3), 295-298. Retrieved
from http://www.ncbi.nlm.nih.gov/pubmed/11200706

Ricci, F., Chiesi, A., Bisio, C., Panari, C., & Pelosi, A. (2016). Effectiveness of

87



occupational health and safety training. Journal of Workplace Learning, 28(6),
355-377. https://doi.org/10.1108/JWL-11-2015-0087

Rothenberg, 1. Z. (2017). Achieving a culture of safety with competency and
commitment. Lab Management Lab Safety, (October), 26-27. Retrieved from
MLO-ONLINE.COM

Siew, R. Y. J. (2015). Health and safety communication strategy in a Malaysian
construction company: A case study. International Journal of Construction
Management, 15(4), 310-320. https://doi.org/10.1080/15623599.2015.1084469

Sinclair, R. C., & Cunningham, T. R. (2013). Safety activities in small businesses.
Safety Science, 64, 32—-38. https://doi.org/10.1016/j.ss¢ci.2013.11.022

Siu, O. L., Phillips, D. R., & Leung, T. wing. (2004). Safety climate and safety
performance among construction workers in Hong Kong: The role of
psychological strains as mediators. Accident Analysis and Prevention, 36(3),
359-366. https://doi.org/10.1016/S0001-4575(03)00016-2

Smith, T. D., & DelJoy, D. M. (2014). Safety climate, safety behaviors and line-of-
duty injuries in the fire service. International Journal of Emergency Services,
3(1), 49-64. https://doi.org/10.1108/1JES-04-2013-0010

Subramaniam, C., Mohd. Shamsudin, F., Mohd. Zin, M. L., Sri Ramalu, S., &
Hassan, Z. (2016). The Influence of Safety Management Practices on Safety
Behavior : A Study Among Manufacturing SMES in Malaysia. International
Journal of Supply Chain Management, 5(4), 148-160.

Surienty, L., Hong, K. T., Kee, D., & Hung, M. (2011). Occupational Safety and
Health (OSH) in SMEs in Malaysia : A Preliminary Investigation. Journal of
Global Enterprenueship, 1(1), 65-75.

Tam, C. M., & Fung, I. W. H. (1998). Effectiveness of safety management strategies

88



on safety performance in Hong Kong. Construction Management and
Economics, 16, 49-55. https://doi.org/10.1080/014461998372583

Teng Hong, K., Surienty, L., & Kee Mui Hung, D. (2011). Occupational Safety and
Health (OSH) in Malaysian Small and Medium Enterprise (SME) and Effective
Safety Management Practices. International Journal of Business and
Technoprenuership, 1(2), 322-338.

Unnikrishnan, S., Igbal, R., Singh, A., & Nimkar, I. M. (2015). Safety Management
Practices in Small and Medium Enterprises in India. Safety and Health at Work,
6(1), 46-55. https://doi.org/10.1016/j.shaw.2014.10.006

Vinodkumar, M. N., & Bhasi, M. (2010). Safety Management practices and safety
behaviour: Assessing the mediating role of safety knowledge and motivation.
Accident Analysis and Prevention, 42(6), 2082—2093.
https://doi.org/10.1016/j.aap.2010.06.021

Wachter, J. K., & Yorio, P. L. (2014). A system of safety management practices and
worker engagement for reducing and preventing accidents : An empirical and
theoretical investigation. Accident Analysis and Prevention, 68, 117-130.
https://doi.org/10.1016/j.aap.2013.07.029

Weichbrodt, J. (2015). Safety rules as instruments for organizational control,
coordination and knowledge: Implications for rules management. Safety Science,
80, 221-232. https://doi.org/10.1016/j.ssci.2015.07.031

Westaby, J. D., & Lee, B. C. (2003). Antecedents of injury among youth in
agricultural settings: A longitudinal examination of safety consciousness,
dangerous risk taking, and safety knowledge. Journal of Safety Research, 34(3),
227-240. https://doi.org/10.1016/S0022-4375(03)00030-6

Williams, S. J., & Snow, D. M. (2012). Promoting health in small and medium-sized

89



enterprises. Journal of Small Business and Enterprise Development, 19(4), 729—
744. https://doi.org/10.1108/14626001211277497
Zohar, D. (1980). Safety climate in industrial organisations: theoretical and applied

implications. Journal of Applied Psychology, 65(1), 96-102.

90



APPENDIX

;“ @ /,:i
N/

Universiti Utara Malaysia

Dear respected respondents,
Thank you for agreeing to participate in this research.

| am a Postgraduate student from Universiti Utara Malaysia. | currently conducting a study on safety
practices in the small and medium enterprises (SMES).

Attached is a questionnaire that addresses the safety practices in an organisation. Therefore, | would
appreciate if you could answer all the questions in the survey as the information you provide will
influence the accuracy and success of this research.

Please note there is no right or wrong answer to the statements listed in the questionnaire. Your sincerity
and honesty is highly required in answering these statements. Please be rest assured that all your
responses will be kept confidential and will be strictly used for the academic research purposes only.
With this, | highly appreciate your cooperation and participation in this study and wish to convey my
thanks in advance.

If you are interested in the results of this study, please do not hesitate to contact me via email at
noorhanatasia@gmail.com or call me at 019 667 5638.

Thank you for your time and cooperation.

Yours sincerely,

NOOR HANATASIA BINTI MOHD FOUDZY
Matric 1D: 820306
Universiti Utara Malaysia

Tuan / Puan yang dihormati,

Terima kasih kerana bersetuju menyertai kajian ini.

Saya merupakan pelajar Sarjana dari Universiti Utara Malaysia yang sedang menjalankan kajian
mengenai amalan keselamatan di Industri Kecil dan Sederhana (IKS).

Bersama-sama ini disertakan soal selidik yang berkaitan amalan keselamatan di organisasi ini. Namun
begitu, saya hargai jika anda sudi menjawab kesemua soalan kerana penglibatan anda dalam tinjauan
ini akan mempengaruhi ketepatan dan menyumbang kepada kejayaan kajian ini.

Semua maklumbalas anda akan dirahsiakan dan hanya digunakan bagi tujuan penyelidikan akademik
sahaja.

Saya amat hargai kerjasama dan penglibatan anda dalam tinjauan ini dan saya ucapkan terima kasih.
Jika anda berminat dengan dapatan kajian ini, sila hubungi saya melalui e-mel di
noorhanatasia@gmail.com atau menghubungi saya di talian 019 667 5638.

Terima kasih atas kerjasama dan perhatian anda.

Yang benar

NOOR HANATASIA BINTI MOHD FOUDZY
MATRIK NO. 820306
UNIVERSITI UTARA MALAYSIA
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SECTION A : DEMOGRAPHIC INFORMATION
BAHAGIAN A : MAKLUMAT DEMOGRAFI

Please fill in blank or tick (V) in the appropriate boxes that corresponds to your answer
to each of the following questions below.

Sila isikan tempat kosong atau tandakan () untuk mewakili jawapan anda pada semua
soalan di bawah.

1. Age/Umur:
[] 20 — 29 years old / tahun
] 30 - 39 years old / tahun
[] 40 - 49 years old / tahun

[] 50 years old and above / tahun dan ke atas
2. Gender / Jantina: 1 Male / Lelaki [1 Female / Perempuan

3. Race/ Bangsa:
] Malay / Melayu [] Indian/ India
] Chinese / Cina ] Others / Lain-lain

4. Marital status / Status perkahwinan:
1 Married / Berkahwin [] Single / Bujang
[] Divorced / Bercerai
5. Highest educational level / Tahap pendidikan tertinggi:
] Secondary school / Sekolah Menengah  [] Degree / ljazah
[ Certificate / Sijil ] Master / Master
1 Diploma / Diploma ] Others, please specify
Lain-lain, sila nyatakan
6. Work level / Jawatan:
1 Manager / Pengurus
[ Executive / Eksekutif
L1 Non-Executive (Technical / Operation) / Bukan Eksekutif (Teknikal / Operasi)
] Non-Executive (Administrative) / Bukan Eksekutif (Pentadbiran)
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7. How long have you been working? / Berapa lama anda telah bekerja?
] 1 -5 years/ tahun
] 6 — 10 years / tahun
[] 11 — 15 years / tahun
[] 16 — 20 years / tahun

[] 21 years and above / tahun dan ke atas

8. How long have you been working in the present organisation? /
Berapa lama anda sudah bekerja dengan organisasi sekarang?
[] 1 -5 years/ tahun
] 6 — 10 years / tahun
[] 11 — 15 years / tahun
[] 16 — 20 years / tahun

[] 21 years and above / tahun dan ke atas

9. Have you ever had any occupational accident ever since you started working in
this organisation? /
Adakah anda pernah mengalami kemalangan di tempat kerja sepanjang bekerja
di organisasi ini?
] Yes/Ya ] No / Tidak

10. If yes, how many accidents have you had while working in this organisation? /
Jika ya, berapakah bilangan kemalangan yang pernah dialami sepanjang bekerja
di organisasi ini?
[11-3 ]7-9
l4-6 110 or more / 10 atau lebih

11. Have you attended any occupational safety training?
Pernahkah anda pernah menghadiri latihan keselamatan?
[1Yes/Ya ] No/ Tidak

12. How often do you must attend safety training?
Berapa kekerapan latihan keselamatan yang anda perlu hadiri?
[0 Every month / Setiap bulan
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00000

Other: (please specify)

SURVEY ON WORKPLACE SAFETY PRACTICES

Once a year / Sekali setahun
Not at all / Tiada langsung

Once in three months / Sekali dalam tempoh tiga bulan

Once in six months / Sekali dalam tempoh enam bulan

/ Lain-lain: (nyatakan)

(SOAL SELIDIK TENTANG AMALAN KESELAMATAN DI TEMPAT KERJA)

SECTION B : SAFETY PRACTICES
BAHAGIAN B: AMALAN KESELAMATAN

Based on your perception on the safety practices in the department that you are
currently working, please circle the most appropriate answer based on the scale below:

Berdasarkan pandangan anda terhadap amalan keselamatan dalam jabatan anda
sekarang, bulatkan jawapan yang paling tepat berdasarkan skala jawapan di bawah:

1 2 3 4 5 6 7
Somewhat
S'_crongly Disagree disagree Somewhat S b
disagree Neutral agree Agree agree
Tidak Agak tidak .
. Sangat_ setuju bersetuju byl Agak setuju S Sang_at
tidak setuju setuju

MANAGEMENT COMMITMENT

KOMITMEN PENGURUSAN

1. Safety is given high priority by the department.

Jabatan ini memberi keutamaan kepada keselamatan.

2. Safety rules and procedures are strictly followed by the

management.

Peraturan dan prosedur keselamatan dipatuhi dengan tegas
oleh pihak pengurusan.

3. Corrective action is always taken when the management is told
about unsafe practices.

Tindakan pembetulan sering diambil oleh pihak pengurusan
apabila dimaklumkan mengenai amalan yang tidak selamat.
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Management considers safety to be equally important as
production.

Pihak pengurusan merasakan keselamatan dan pengeluaran
adalah sama penting.

When near-miss accidents are reported, my management acts
quickly to solve the problems.

Apabila kemalangan nyaris dilaporkan, pihak pengurusan
bertindak segera untuk menyelesaikan masalah tersebut.

My company provides sufficient personal protective equipment
for the workers.

Syarikat ini menyediakan peralatan perlindungan diri yang
mencukupi kepada pekerja.

SAFETY TRAINING
LATIHAN KESELAMATAN

10.

11.

12.

13.

14.

15.

My company gives comprehensive training to the employees in
the workplace health and safety issues.

Syarikat ini memberi latihan menyeluruh kepada pekerja
mengenai isu keselamatan dan kesihatan di tempat kerja.

Newly recruits are trained adequately to learn safety rules and
procedures.

Pekerja baharu dilatih secukupnya untuk mempelajari
peraturan dan prosedur keselamatan.

Safety issues are given high priority in training programmes.
Isu keselamatan diberi keutamaan dalam program latihan.

| am not adequately trained to respond to emergency situations
in my workplace.

Saya tidak dilatih secukupnya untuk bertindak dalam situasi
kecemasan di tempat kerja.

Management encourages the workers to attend safety training
programmes.

Pihak pengurusan menggalakkan pekerja menghadiri program
latihan keselamatan.

Safety training given to me is adequate to enable to assess
hazards in workplace.
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Latihan keselamatan yang diberikan kepada saya mencukupi
untuk saya menilai bahaya di tempat kerja.

WORKERS’ INVOLVEMENT
PENGLIBATAN PEKERJA

16.

17.

18.

19.

20.

Management always welcomes opinion from employees before
making final decisions on safety related matters.

Pihak pengurusan sentiasa mengalu-alukan pandangan
daripada pekerja sebelum membuat keputusan akhir mengenai
hal-hal keselamatan.

My company has safety committees consisting of
representatives of management and employees.

Syarikat ini mempunyai jawatankuasa keselamatan yang
terdiri daripada wakil pengurusan dan pekerja.

Management promotes employees’ involvement in safety
related matters.

Pihak pengurusan menggalakkan penglibatan pekerja dalam
hal-hal berkaitan keselamatan.

Management consults with employees regularly about
workplace health and safety issues.

Pihak pengurusan kerap berunding dengan pekerja mengenai
isu keselamatan dan kesihatan di tempat kerja.

Employees do not sincerely participate in identifying safety
problems.

Pekerja melibatkan diri secara tidak ikhlas dalam
mengenalpasti masalah keselamatan.

SAFETY COMMUNICATION AND FEEDBACK
MAKLUMBALAS DAN KOMUNIKASI KESELAMATAN

21.

22.

My company doesn’t have a hazard reporting system where
employees can communicate hazard information before
incidents occur.

Syarikat ini tidak mempunyai sistem pelaporan bahaya yang
membolehkan pekerja menyampaikan maklumat bahaya
sebelum insiden berlaku.

Management operates an open-door policy on safety issues.

Pihak pengurusan mengamalkan polisi keterbukaan berkenaan
isu keselamatan.
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23.

24,

25.

There is sufficient opportunity to discuss and deal with safety
Issues in meetings.

Terdapat peluang yang cukup untuk berbincang dan
menangani isu keselamatan dalam mesyuarat.

The target and goals for safety performance in my organization
are not clear to the workers.

Halatuju dan matlamat keselamatan di syarikat ini adalah
tidak jelas kepada pekerja.

There is open communication about safety issues in this
workplace.

Terdapat komunikasi terbuka mengenai isu keselamatan di
tempat kerja.

SAFETY RULES AND PROCEDURES
PERATURAN DAN PROSEDUR KESELAMATAN

26.

217.

28.

29.

30.

The safety rules and procedures followed in my company are
sufficient to prevent incidents occurring.

Peraturan dan prosedur keselamatan yang diikuti di syarikat
ini mencukupi untuk mengelakkan dari insiden berlaku.

The facilities in the safety department are not adequate to meet
the needs of this organization.

Fasiliti di jabatan keselamatan tidak mencukupi untuk
memenuhi keperluan di syarikat ini.

My supervisors and managers always try to enforce safe
working procedures.

Penyelia dan pengurus saya sentiasa cuba untuk
menguatkuasakan prosedur kerja selamat.

Safety inspections are carried out regularly.
Pemeriksaan keselamatan kerap dijalankan.

The safety procedures and practices in this organization are
useful and effective.

Prosedur dan amalan keselamatan di syarikat ini berguna dan
berkesan.
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SAFETY PROMOTION POLICIES
DASAR PROMOSI KESELAMATAN

31. In my company, safe conduct is considered as a positive factor 1 2 3 4 5 6 7
for job promotions.

Di syarikat ini, amalan kerja selamat dianggap sebagai faktor
positif untuk kenaikan pangkat.
32. In my company, employees are rewarded for reportingsafety 1 2 3 4 5 6 7
hazards (thanked, cash or other rewards, recognition in
newsletter, etc.).

Di syarikat ini pekerja akan diberi imbuhan untuk melaporkan
bahaya keselamatan (ucapan terima kasih, wang tunai atau
imbuhan, pengiktirafan dalam makalah dan lain-lain).

=
N
w
N
ul
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~

33. In my company, safety week celebration and other safety
promotional activities arranged by the management are very
effective in creating safety awareness among the workers.

Di syarikat ini sambutan minggu keselamatan dan lain-lain
aktiviti promosi keselamatan yang dianjurkan oleh
pengurusan sangat berkesan dalam mewujudkan kesedaran
keselamatan dalam kalangan pekerja.

34. There exists very healthy competition among employees to 1 2 3 456 7
find out and report unsafe condition and acts.

Wujud persaingan yang sangat sihat dalam kalangan pekerja
untuk mengenalpasti dan melaporkan keadaan dan tindakan
tidak selamat.

35. Our supervisor becomes very unhappy and angry when 1 2 3 456 7
employees find out and report unsafe conditions and acts in
our section.

Penyelia kami menjadi sangat tidak gembira dan marah
apabila mendapati pekerja mengenalpasti dan melaporkan
keadaan dan tindakan tidak selamat di seksyen kami.

SAFETY CONSCIOUSNESS
KESEDARAN KESELAMATAN

36. | know what protective equipment and / or clothing is 1 2 3 456 7
required for my job.

Saya tahu peralatan dan / atau pakaian perlindungan diri
yang diperlukan untuk kerja saya.

37. 1 am aware of the safety risks involved in my job. 1 2 3 456 7
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38.

39.

40.

41.

42,

Saya menyedari risiko keselamatan yang terlibat dalam
pekerjaan saya.

| know where the fire extinguishers are in my workplace.
Saya tahu di mana lokasi alat pemadam api di tempat kerja
saya.

| know what equipment is safe to use for my job(s).

Saya tahu peralatan yang selamat untuk digunakan dalam
pekerjaan saya.

| know how to inform management about my potential
hazards | notice on the job.

Saya tahu bagaimana untuk memberitahu pengurusan
mengenai potensi bahaya yang saya sedari terdapat pada
pekerjaan saya.

| know what procedures to follow if injured on my shift.
Saya tahu prosedur yang harus diikuti jika berlaku
kecederaan semasa shif bekerja saya.

| would know what to do if an emergency occurred on my
shift (e.g. fire).

Saya tahu apa yang perlu dilakukan jika kecemasan berlaku
semasa shif bekerja saya (contohnya: kebakaran).

SAFETY COMPLIANCE
PEMATUHAN KESELAMATAN

43.

44,

45.

| use the correct safety procedures for carrying out my job.

Saya menggunakan prosedur keselamatan yang betul dalam
melaksanakan kerja.

| use all the necessary safety equipment to do my job.

Saya menggunakan semua peralatan keselamatan yang
diperlukan untuk menjalankan kerja saya.

| ensure the highest levels of the safety when | carry out my
job.

Saya memastikan tahap keselamatan paling tinggi semasa
melakukan kerja saya.
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SAFETY PARTICIPATION
PENGLIBATAN KESELAMATAN

46. | promote the safety program within the organization. 1 2 3 456 7
Saya mempromosikan program keselamatan dalam syarikat
ini.

47. | putin extra effort to improve the safety of the workplace. 1 2 3 456 7

Saya memberikan usaha yang lebih untuk meningkatkan
tahap keselamatan di tempat kerja saya.

48. | voluntarily carry out tasks or activities that helptoimprove 1 2 3 4 5 6 7
workplace safety.

Saya secara sukarela melakukan tugas atau aktiviti untuk
membantu meningkatkan keselamatan di tempat kerja.

- THANK YOU / TERIMA KASIH -
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