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ABSTRACT 

 

Safety management practices are the essential elements to ensure effectiveness in 

safety management in a company. This study is to determine the level of safety 

behaviour among production workers and identify the relationship between safety 

management practices and safety behaviour in company among production workers. 

The study was conducted by survey. A total of 117 respondents that returned the 

questionnaire. The result of this study implies that the level of safety behaviour 

among production workers was high (mean value is 3.72 for safety compliance and 

4.08 for safety participation). The findings of the study also revealed that 

management commitment, safety training and safety communication and feedback 

have significantly influence safety compliance, while safety rules and procedures 

have significantly influence safety participation. The findings of the study will 

provide a good reference to the company to further improve their safety management 

practices in order to increase the level of safety behaviour among workers. 
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ABSTRAK 

 

Amalan pengurusan keselamatan adalah elemen penting untuk memastikan 

keberkesanan pengurusan keselamatan dalam syarikat. Kajian ini bertujuan untuk 

menentukan tahap tingkah laku keselamatan di kalangan pekerja pengeluaran dan 

mengenalpasti hubungan antara amalan pengurusan keselamatan dengan tingkah laku 

keselamatan dalam syarikat di kalangan pekerja pengeluaran. Kajian ini dijalankan 

dengan menggunakan cara soal selidik di kalangan 117 responden yang 

mengembalikan soal selidik. Hasil kajian menunjukkan tahap tingkah laku 

keselamatan di kalangan pekerja pengeluaran berada pada tahap yang tinggi (nilai 

min adalah 3.72 untuk kepatuhan keselamatan adalah 4.08 untuk penglibatan 

keselamatan). Kajian ini juga menunjukkan bahawa komitmen pengurusan, latihan 

keselamatan dan komunikasi dan maklum balas keselamatan mempunyai pengaruh 

yang signifikan terhadap kepatuhan keselamatan, manakala peraturan keselamatan 

dan prosedur mempunyai pengaruh yang signifikan terhadap penglibatan 

keselamatan. Hasil daripada kajian ini boleh menjadiakn rujukan yang baik kepada 

syarikat kerana ia boleh menolong syarikat untuk meningkatkan taphap amalan 

pengurusan keselamatan mereka maka meningkatkan tahap tingkah laku keselamatan 

di kalangan pekerja mereka. 
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CHAPTER 1 

 

INTRODUCTION 

1.1 Introduction 

 

 The chapter describes the background of the study, problem statement, 

research questions, research objectives, scope of the study, significance of study, 

definitions of key term, organization of the thesis, and conclusion. 

 

1.2 Background of Study  

 

According to Occupational Safety and Health (Notification of Accident, 

Dangerous Occurrence, Occupational Poisoning and Occupational Disease) 

Regulation 2000 (NADOOPOD), the term “accident” is defined as an occurrence 

happened in contact with work-related which results in fatal injury or non-fatal injury. 

In other word, accident here refers to occupational accident.  

 

From the International Labour Organization (ILO) report, it show that a 

worker death because of work related incident or occupational health disease in 

every 15 seconds, and 153 workers facing work-related incident in every 15 seconds. 

From this statistic data, it also implies that 5,760 workers injure because of work in a 

day. Occupational accident will cause loss to workforce in industries and thus 

employers and employees have the responsibility to prevent and reduce accident in 

workplace.  
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