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ABSTRAK

Sumbangan KDNK sektor koperasi di Malaysia masih berada pada tahap yang
rendah. Beberapa laporan dan kajian menunjukkan bahawa punca masalah ini
disebabkan kegagalan tadbir urus koperasi seperti salah laku, penyalahgunaan kuasa
dan penyelewengan dalam kalangan pihak pengurusan dan anggota lembaga koperasi.
Literatur yang menjelaskan fenomena ini amat terhad. Berdasarkan Dasar Koperasi
Negara 2011-2020, peningkatan sumbangan KDNK boleh dicapai melalui prestasi
tadbir urus yang baik. Justeru, kajian ini bertujuan untuk menentukan faktor-faktor
yang mempengaruhi prestasi tadbir urus koperasi di Malaysia. Dengan
mengaplikasikan teori berasaskan sumber (RBT), faktor kepimpinan pengurusan,
budaya organisasi, pengurusan sumber, fokus pekerja, fokus pemegang kepentingan
dan keberkesanan jawatankuasa audit dalaman ditentukan hubungannya dengan
prestasi tadbir urus koperasi. Kajian ini turut menguji peranan budaya organisasi
sebagai pembolehubah pengantara antara hubungan kepimpinan pengurusan dan
prestasi tadbir urus koperasi. Kaedah soal selidik telah digunakan yang mana
responden kajian terdiri daripada anggota lembaga koperasi, pihak pengurusan kanan
dan anggota-anggota koperasi. Data kajian dianalisis menggunakan PLS-SEM. Hasil
kajian mendapati tahap prestasi tadbir urus koperasi masih baik. Hasil kajian juga
menunjukkan wujudnya hubungan positif yang signifikan antara fokus pemegang
kepentingan dan keberkesanan jawatankuasa audit dalaman dengan prestasi tadbir
urus koperasi. Sementara itu, faktor kepimpinan pengurusan, budaya organisasi,
pengurusan sumber dan fokus pekerja tidak signifikan. Akhir sekali, hasil keputusan
mendapati faktor budaya organisasi sebagai kesan pengantara secara statistiknya tidak
signifikan. Secara teori, dapatan kajian adalah selari dengan andaian teori RBT dalam
menjelaskan hubungan antara pembolehubah-pembolehubah kajian. Manakala, secara
praktikal, kajian ini telah membangunkan sebuah model prestasi tadbir urus koperasi
berasaskan nilai teras yang boleh dirujuk oleh pihak koperasi sebagai panduan. Hasil
kajian ini diharapkan dapat memberi input kepada pihak SKM berkaitan fenomena
tadbir urus dalam koperasi serta dapat dijadikan isi kandungan dalam seminar atau
latihan yang dijalankan oleh pihak SKM terhadap koperasi-koperasi. Peningkatan
pencapaian dalam prestasi tadbir urus koperasi diharap dapat meningkatkan
sumbangan KDNK negara.

Kata kunci: faktor-faktor, prestasi tadbir urus, koperasi, Malaysia

v



ABSTRACT

The contribution of the cooperative sector GDP in Malaysia is still low. Several
reports and studies show that the cause of the problem was the failure of cooperative
governance such as misconduct, abuse of power and irregularities among the
management and cooperative board of members. The literature describing this
phenomenon is very limited. Based on the National Cooperative Policy 2011-2020,
the increase in GDP contribution could be achieved through good governance
performance. Thus, this study aimed to determine the factors that affect the
performance of cooperative governance in Malaysia. By applying the resource-based
theory (RBT), factors of management leadership, organizational culture, resource
management, employee focus, stakeholder focus and internal audit committee's
effectiveness were determined. This study also examined the role of organizational
culture as the mediating variable between the management leadership relationship and
the performance of cooperative governance. Questionnaires were used to collect data
from the respondents. The data were analyzed using PLS-SEM. The findings indicate
that the level of performance of cooperative governance is still good. The findings
also indicate a significant positive relationship between stakeholder focus and the
effectiveness of internal audit committees with the performance of cooperative
governance. Meanwhile, management leadership, organizational culture, resource
management and employee focus are not significant. Finally, the results find that the
organizational culture factor as a mediating effect is statistically insignificant. In
theory, the findings are in line with the assumption of the RBT theory in explaining
the relationship between the variables. Practically, this study has developed a
cooperative governance performance model based on core values. The results of this
study are expected to give input to the SKM regarding the governance phenomena in
the cooperative. The increase in achievement of the performance of cooperative
governance is expected to increase the contribution of the country's GDP.

Keywords: factors, governance performance, cooperative, Malaysia.
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BAB 1

PENGENALAN

1.1 Latarbelakang Kajian

Koperasi telah lama diakui sebagai sektor penting yang menyumbang kepada
kestabilan ekonomi dan mewujudkan peluang pekerjaan. Kepentingan sektor koperasi
kepada ekonomi negara dibuktikan dengan penubuhan koperasi di negara-negara
membangun seperti di Asia, Afrika dan Amerika Selatan serta negara-negara
perindustrian seperti di Eropah dan Amerika Utara (Azmah & Fatimah, 2008). Di
peringkat dunia, koperasi-koperasi diletakkan dibawah kawalan Ikatan Koperasi
Antarabangsa (ICA) yang diasaskan pada tahun 1895. ICA adalah sebuah pertubuhan
antarabangsa bukan berasaskan keuntungan yang mewakili koperasi dan gerakan
koperasi di seluruh dunia. Sehingga Januari 2015, ICA telah mewakili 284

persekutuan koperasi dan organisasi di 95 buah negara (ICA, 2015).

Menurut ICA, koperasi didefinisikan sebagai ‘“sebuah persatuan manusia yang
berautonomi, bergabung secara sukarela untuk memenuhi keperluan dan aspirasi
bersama dalam bidang ekonomi, sosial dan budaya melalui pertubuhan yang dimiliki
bersama dan dikawal secara demokratik” (ICA, 1995). Kejayaan koperasi di
peringkat dunia telah membentuk sebuah organisasi yang mampu mewujudkan
peluang pekerjaan dan membantu mengurangkan kadar kemiskinan dalam kalangan

anggota-anggota koperasi (KPDNKK & SKM, 2010).

Statistik yang telah dibentangkan di Sidang Kemuncak Antarabangsa Koperasi yang

berlangsung pada awal 2014 mendedahkan bahawa pendapatan global yang

1



The contents of
the thesis is for
internal user
only



RUJUKAN

Abbott, L. J., & Parker, S. (2000). Auditor Selection and Audit Committee
Characteristics. Auditing: A Journal of Practice & Theory, 19(2), 47-66.
http://doi.org/10.2308/aud.2000.19.2.47

Abd Rahman, H. A., Mustaffa, M. Z., Zubaidah, Z. A., & Roslani, E. (2015). The Level
of Knowledge of Corporate Governance in Federal Statutory Bodies in Malaysia.
Procedia Economics and Finance, 28, 170—175. http://doi.org/10.1016/S2212-
5671(15)01097-7

Abdel-Maksoud, A., Dugdale, D., & Luther, R. (2005). Non-Financial Performance
Measurement in Manufacturing Companies. The British Accounting Review, 37,
261-297. http://doi.org/10.1016/j.bar.2005.03.003

Adila, H. (2013). Kepimpinan dan Motivasi. In Dimensi Koop (Julai 2013, pp. 36—44).
Maktab Koperasi Malaysia.

Ahmad, F. (2012). Strengthening Internal Audit Effectiveness. Indian Journal of
Science and Technology, 5(5), 2777-2778. Retrieved from http://www.indjst.org

Akhtaruddin, M., & Hasnah, H. (2010). Board Ownership, Audit Committees’
Effectiveness and Corporate Voluntary Disclosures. Asian Review of Accounting,
18(1), 68-82. http://doi.org/10.1108/ARA-04-2012-0017

Al-Baidhani, A. M. (2016). The Role of Audit Committee in Corporate Governance:
Descriptive Study. International Journal of Research & Methodology in Social
Science, 2(2), 45-57. http://doi.org/10.2139/ssrn.2487167

Aliabadi, S., Dorestani, A., & Balsara, N. (2013). The Most Value Relevant Accounting
Performance Measure by Industry. Journal of Accounting and Finance, 13(1), 22—
35.

223


http://doi.org/10.2308/aud.2000.19.2.47
http://doi.org/10.1016/S2212-5671(15)01097-7
http://doi.org/10.1016/S2212-5671(15)01097-7
http://doi.org/10.1016/j.bar.2005.03.003
http://www.indjst.org/
http://doi.org/10.1108/ARA-04-2012-0017
http://doi.org/10.2139/ssrn.2487167

Anderson, B. L., & Henehan, B. M. (2003). What Gives Cooperatives A Bad Name? In
NCR 194 Meeting (pp. 1-12). Kansas City, Missouri.

Andrew, O. C., & Saudah, S. (2012). Individual Factors and Work Outcomes of
Employee Engagement. Procedia - Social and Behavioral Sciences, 40, 498-508.
http://doi.org/10.1016/j.sbspro.2012.03.222

Anninos, L. N. (2007). The Archetype of Excellence in Universities and TQM. Journal
of Management History, 13(4), 307-321.
http://doi.org/10.1108/17511340710819561

Antonacopoulou, E. P. (2000). Employee Development Through Self-Development in
Three Retail Banks. Personnel Review, 29(4), 491-508.
http://doi.org/10.1108/00483480010296294

Asyraf Wajdi, D. (2011). Corporate Governance And Stakeholder Management: An
Islamic Perspective. Review of Islamic Economics, 15(2), 5-23.

Ayuso, S., & Argandofia, A. (2007). Responsible Corporate Governance: Towards A
Stakeholder Board of Directors? Fifth National Conference of Ethics of
Economics and Organizations.

Azham, M. A., Gloeck, J. D., Azharudin, A., Aidi, A., & Mohd Hadafi, S. (2007).
Internal Audit in The State and Local Governments of Malaysia. Southern African
Journal of Accountability and Auditing Research, 7,25-57.
http://doi.org/10.1504/1JAF.2010.032088

Azid, T., Asutay, M., & Burki, U. (2007). Theory of The Firm, Management and
Stakeholders: An Islamic Perspective. Islamic Economic Studies, 15(1), 1-30.

Azmah, O., & Fatimah, K. (2008). Enhancing Co-operative Movement To Achieve
Malaysia’s Development Goals. In /CA Research Conference: The Role of Co-
operatives in Sustaining Development and Fostering Social Responsibility (pp. 1—
39). Riva del Garda, Trento, Italy.

224


http://doi.org/10.1108/17511340710819561
http://doi.org/10.1108/00483480010296294
http://doi.org/10.1504/IJAF.2010.032088

Banker, R. D., Potter, G., & Dhinu, S. (2000). An Empirical Investigation of An
Incentive Plan That Includes Nonfinancial Performance Measures. The Accounting
Review, 75(1), 65-92.

Barney, J. (1991). Firm Resources and Sustained Competitive Advantage. Journal of
Management, 17(1), 99—120. http://doi.org/10.1177/014920639101700108

Barney, J. B. (1986). Organizational Culture: Can it be a Source of Sustained
Competitive Advantage? The Academy of Management Review, 11(3), 656—665.
http://doi.org/10.2307/258317

Barney, J. B. (1996). The Resource-Based Theory of The Firm. Organization Science,
7(5), 469. http://doi.org/10.1287/orsc.7.5.469

Barney, J. B., Ketchen Jr, D. J., & Wright, M. (2011). The Future of Resource-Based
Theory: Revitalization or Decline? Journal of Management, 37(5), 1299—1315.
http://doi.org/10.1177/0149206310391805

Belias, D., & Koustelios, A. (2015). Leadership Style, Job Satisfaction and
Organizational Culture in The Greek Banking Organization. Journal of
Management Research, 15(2), 101-110. Retrieved from http://www.i-
scholar.in/index.php/jmr/article/view/89086

Bell, C., Chan, M., & Nel, P. (2014). The Impact of Participative and Directive
Leadership on Organisational Culture: An Organisational Development
Perspective. Mediterranean Journal of Social Sciences, 5(23), 1970—1985.
http://doi.org/10.5901/mjss.2014.v5n23p1970

Berita Harian. (2006). 9.8% Kes Koperasi Terbiar Tidak Terurus.

Bernama. (2005). Sistem Baru Nilai Keberkesanan Koperasi Diperkenalkan Tidak
Lama Lagi. Malaysian National News Agency, pp. 9-10. Retrieved from
http://web10.bernama.com/aviation news

225


http://doi.org/10.1177/014920639101700108
http://doi.org/10.2307/258317
http://doi.org/10.1287/orsc.7.5.469
http://doi.org/10.1177/0149206310391805
http://www.i-scholar.in/index.php/jmr/article/view/89086
http://www.i-scholar.in/index.php/jmr/article/view/89086
http://doi.org/10.5901/mjss.2014.v5n23p1970

Birchall, J. (2014). The Governance of Large Co-operative Businesses: A Research
Study For Co-operatives UK.

Birchall, J. (2004). Cooperatives and The Millennium Development Goals. Geneva,
International Labour Organization.

Bohren, O., & Josefsen, M. G. (2013). Stakeholder Rights and Economic Performance:
The Profitability of Nonprofits. Journal of Banking and Finance, 37(11), 4073—
4086. http://doi.org/10.1017/CB0O9781107415324.004

Bollen, K. A. (2002). Latent Variables in Psychology and The Social Sciences. Annual
Review of Psychology, 53, :605—-634.
http://doi.org/10.1146/annurev.psych.53.100901.135239

Bond, J. K. (2009). Cooperative Financial Performance and Board of Director
Characteristics: A Quantitative Investigation. Journal of Cooperatives, 22, 22—44.
Retrieved from http://purl.umn.edu/46430

Boned, O. (2007). Members of Cooperatives in Corporate Governance: How Should
European Cooperative Banks Cooperate? icba Europe. Retrieved from
http://www.icba.coop/publications/articles.html

Boselie, P., Paauwe, J., & Jansen, P. (2001). Human Resource Management and
Performance: Lessons from the Netherlands. The International Journal of Human
Resource Management, 12(7), 1107-1125.
http://doi.org/10.1080/09585190110068331

Bowen, D. E., & Ostroff, C. (2004). Understanding HRM-Firm Performance Linkages:
The Role of the “Strength” of the HRM System. Academy of Management Review,
29(2), 203-221. http://doi.org/10.5465/AMR.2004.12736076

Braun, S., Peus, C., Weisweiler, S., & Frey, D. (2013). Transformational Leadership,
Job Satisfaction and Team Performance: A Multilevel Mediation Model of Trust.

226


http://doi.org/10.1017/CBO9781107415324.004
http://doi.org/10.1146/annurev.psych.53.100901.135239
http://purl.umn.edu/46430
http://www.icba.coop/publications/articles.html
http://doi.org/10.1080/09585190110068331
http://doi.org/10.5465/AMR.2004.12736076

The Leadership Quarterly, 24, 270-283.
http://doi.org/10.1016/j.leaqua.2012.11.006

Bridoux, F. (2004). A Resource-Based Approach to Performance and Competition: An
Overview of the Connections Between Resources and Competition. SMS
Conference, Puerto Rico, USA. Retrieved from
http://www.uclouvain.be/cps/ucl/doc/iag/documents/WP_ 110 Bridoux.pdf

Bryman, A., & Bell, E. (2007). Sampling. In Business Research Methods (Second Ed.,
pp- 194-197). Oxford University Press.

Burke, C. S., Stagl, K. C., Klein, C., Goodwin, G. F., Salas, E., & Halpin, S. M. (2006).
What Type of Leadership Behaviors are Functional in Teams? A Meta-Analysis.
The Leadership Quarterly, 17,288-307.
http://doi.org/10.1016/j.leaqua.2006.02.007

Burns, J. M. (1978). Leadership. New York: Harper & Row.

Cameron, K. S., & Freeman, S. J. (1991). Cultural Congruence Strength an Type:
Relationships to Effectiveness. Research in Organizational Change And
Development, 5, 23-58.

Carmeli, A., Gelbard, R., & Gefen, D. (2010). The Importance of Innovation
Leadership in Cultivating Strategic Fit and Enhancing Firm Performance. The
Leadership Quarterly, 21, 339-349. http://doi.org/10.1016/j.leaqua.2010.03.001

Carson, J. B., Tesluk, P. E., & Marrone, J. A. (2007). Shared Leadership in Teams: An
Investigation of Antecedent Conditions and Performance. Academy of
Management Journal, 50(5), 1217-1234.

Castelli, P. A. (2016). Reflective Leadership Review: A Framework for Improving
Organisational Performance. Journal of Management Development, 35(2), 217—
236. http://doi.org/10.1108/JMD-08-2015-0112

227


http://doi.org/10.1016/j.leaqua.2012.11.006
http://www.uclouvain.be/cps/ucl/doc/iag/documents/WP_110_Bridoux.pdf
http://doi.org/10.1016/j.leaqua.2006.02.007
http://doi.org/10.1016/j.leaqua.2010.03.001

Cavazotte, F., Moreno, V., & Hickmann, M. (2012). Effects of Leader Intelligence,
Personality and Emotional Intelligence on Transformational Leadership and
Managerial Performance. The Leadership Quarterly, 23, 443-455.
http://doi.org/10.1016/j.leaqua.2011.10.003

Chaghadari, M. F. (2011). Corporate Governance and Firm Performance. In
International Conference on Sociality and Economics Development (Vol. 10, pp.
484-489). http://doi.org/10.1007/s10997-011-9170-9

Chan, L. L. M., Shaffer, M. A., & Snape, E. (2004). In Search of Sustained Competitive
Advantage: The Impact of Organizational Culture, Competitive Strategy and
Human Resource Management Practices on Firm Performance. International
Journal of Human Resource Management, 15(1), 17-35.

http://doi.org/10.1080/0958519032000157320

Chang, W.-J. A., & Huang, T. C. (2005). Relationship Between Strategic Human
Resource Management and Firm Performance: A Contingency Perspective.
International Journal of Manpower, 26(5), 434—449.
http://doi.org/10.1108/01437720510615125

Chelliah, S., Mohamed, S., & Yusliza, M. Y. (2010). Internationalization and
Performance: Small and Medium Enterprises (SMEs) in Malaysia. International
Journal of Business and Management, 5(6), 27-38. Retrieved from
www.ccsenet.org/ijbm

Chew, I. K. H., & Sharma, B. (2005). The Effects of Culture and HRM Practices on
Firm Performance. International Journal of Manpower, 26(6), 560-581.
http://doi.org/10.1108/01437720510625467

Chibanda, M., Ortmann, G., & Lyne, M. (2009). Institutional and Governance Factors
Influencing The Performance of Selected Smallholder Agricultural Cooperatives
in KwaZulu-Natal. Agrekon, 48(3), 293-315.
http://doi.org/10.1080/03031853.2009.9523828

Chien, M.-H. (2004). A Study to Improve Organizational Performance: A View from
SHRM. Journal of American Academy of Business, Cambridge, 4, 289-291.

228


http://doi.org/10.1016/j.leaqua.2011.10.003
http://doi.org/10.1007/s10997-011-9170-9
http://doi.org/10.1080/0958519032000157320
http://doi.org/10.1108/01437720510615125
http://www.ccsenet.org/ijbm
http://doi.org/10.1108/01437720510625467
http://doi.org/10.1080/03031853.2009.9523828

Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=bth& AN=12439975&site
=chost-live

Choudhry, R. M., Fang, D., & Mohamed, S. (2007). The Nature of Safety Culture: A
Survey of the State-of-the-Art. Safety Science, 45, 993—1012.
http://doi.org/10.1016/j.ss¢1.2006.09.003

Chow, C. W., & Stede, W. A. Van Der. (2006). The Use and Usefulness of
Nonfinancial Performance Measures. Management Accounting Quaterly, 7(3), 1—
9.

Clatworthy, M. A., & Jones, M. J. (2006). Differential Patterns of Textual
Characteristics and Company Performance in the Chairman’s Statement.
Accounting, Auditing & Accountability Journal, 19(4), 493-511.
http://doi.org/10.1108/09513570610679100

Cohen, A., & Sayag, G. (2010). The Effectiveness of Internal Auditing: An Empirical
Examination of Its Determinants in Israeli Organisations. Australian Accounting
Review, 20(54), 296-307. http://doi.org/10.1111/j.1835-2561.2010.00097.x

Cohen, J., Krishnamoorthy, G., & Wright, A. M. (2002). Corporate Governance and the
Audit Process. Contemporary Accounting Research, 19(4), 573-594.
http://doi.org/10.1506/983

Collier, P. M. (2008). Stakeholder Accountability: A Field Study of the Implementation
of a Governance Improvement Plan. Accounting, Auditing & Accountability
Journal, 21(7), 933-954. http://doi.org/10.1108/09513570810907429

Coltman, T., Devinney, T. M., Midgley, D. F., & Venaik, S. (2008). Formative Versus
Reflective Measurement Models: Two Applications of Formative Measurement.
Journal of Business Research, 61, 1250—1262.
http://doi.org/10.1016/j.jbusres.2008.01.013

229


http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=12439975&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=12439975&site=ehost-live
http://doi.org/10.1016/j.ssci.2006.09.003
http://doi.org/10.1108/09513570610679100
http://doi.org/10.1111/j.1835-2561.2010.00097.x
http://doi.org/10.1506/983
http://doi.org/10.1108/09513570810907429

Conger, J. A., & Kanungo, R. N. (1987). Toward a Behavioral Theory of Charismatic
Leadership in Organizational Settings. Academy of Management, 12(4), 637—647.
http://doi.org/10.2307/258069

Cooper, M. D. (2000). Towards a Model of Safety Culture. Safety Science, 36, 111—
136.

Co-operatives UK. (n.d.). Co-operative Performance Indicators (Non Financial) -
Guidance On Co-operative, Social and Environmental Performance Indicators For
Members Of Co-operatives UK.

Coram, P. J., Mock, T. J., & Monroe, G. S. (2011). Financial Analysts’ Evaluation of
Enhanced Disclosure of Non-Financial Performance Indicators. The British
Accounting Review, 43, 87-101. http://doi.org/10.1016/j.bar.2011.02.001

Cornforth, C. (2004). The Governance of Cooperatives and Mutual Associations: A
Paradox Perspective. Annals of Public and Cooperative Economics, 75(1), 11-32.
Retrieved from c.j.cornforth@open.ac.uk

Cortina, J. M. (2002). Big Things Have Small Beginnings: An Assortment of “Minor”
Methodological Misunderstandings. Journal of Management, 28(3), 339-362.

Couderc, J. P., & Marchini, A. (2011). Governance, Commercial Strategies and
Performances of Wine Cooperatives: An Analysis of Italian and French Wine
Producing Regions. International Journal of Wine Business Research, 23(3), 235—
257. http://doi.org/10.1108/17511061111163069

Cousineau, D., & Chartier, S. (2010). Outliers Detection and Treatment: A Review.
International Journal of Psychological Research, 3(1), 58—67.
http://doi.org/10.21500/20112084.844

Dalakoura, A. (2010). Differentiating Leader and Leadership Development: A
Collective Framework for Leadership Development. Journal of Management
Development, 29(5), 432—441. http://doi.org/10.1108/02621711011039204

230


http://doi.org/10.2307/258069
http://doi.org/10.1016/j.bar.2011.02.001
mailto:c.j.cornforth@open.ac.uk
http://doi.org/10.1108/17511061111163069
http://doi.org/10.21500/20112084.844

Davis, R. (2013). An Introduction to Asset Management: A Simple But Informative
Introduction to The Management of Physical Assets. Blah D Blah Design Ltd.

Dawkins, J., & Lewis, S. (2003). CSR in Stakeholder Expectations: And Their
Implication for Company Strategy. Journal of Business Ethics, 44(2/3), 185-193.
http://doi.org/10.1023/A:1023399732720

Day, D. V., Gronn, P., & Salas, E. (2004). Leadership Capacity in Teams. The
Leadership Quarterly, 15, 857-880. http://doi.org/10.1016/j.leaqua.2004.09.001

Delaney, J. T., & Huselid, M. A. (1996). The Impact of Human Resource Management
Practices on Perceptions of Organizational Performance. Academy of Management
Journal, 39(4), 949-969.

Dempster, A. P., Laird, N. M., & Rubin, D. B. (1977). Maximum Likelihood from
Incomplete Data via The EM Algorithm. Journal of the Royal Statistical Society
Series B (Methodological), 39(1), 1-38.
http://doi.org/http://dx.doi.org/10.2307/2984875

Denison, D. R., & Mishra, A. K. (1995). Toward a Theory of Organizational Culture
and Effectiveness. Organization Science, 6(2), 204-223. Retrieved from
http://pubsonline.informs.org/doi/abs/10.1287/orsc.6.2.204

Dessler, G. (2012). Fundamentals of Human Resource Management (Second Ed).
Prentice Hall.

Dossi, A., & Patelli, L. (2010). You Learn From What You Measure: Financial and
Non-Financial Performance Measures in Multinational Companies. Long Range
Planning, 43(4), 498-526. http://doi.org/10.1016/j.1rp.2010.01.002

Edet Usang, O. U., & Basariah, S. (2016). Dimensions of Internal Audit Quality and
Performance of Local Governments in Nigeria. Asian Social Science, 12(4), 28—
36. http://doi.org/10.5539/ass.v12n4p28

231


http://doi.org/10.1023/A:1023399732720
http://doi.org/10.1016/j.leaqua.2004.09.001
http://doi.org/http:/dx.doi.org/10.2307/2984875
http://pubsonline.informs.org/doi/abs/10.1287/orsc.6.2.204
http://doi.org/10.1016/j.lrp.2010.01.002

Ektor, T. (2010). Corporate Governance and Corporate Social Responsibility In
Family Owned Firms : A Case Study of a Greek Shipping Company. Birkbeck,
University of London.

Eljelly, A. M. A., & Elobeed, A. A. (2013). Performance Indicators of Banks in a Total
Islamic Banking System: The Case of Sudan. International Journal of Islamic and
Middle Eastern Finance and Management, 6(2), 142—155.
http://doi.org/10.1108/17538391311329833

Elnaga, A., & Imran, A. (2013). The Effect of Training on Employee Performance.
European Journal of Business and Management, 5(4), 137-147.
http://doi.org/10.2991/gecss-14.2014.90

Ernita. (2012). Faktor Yang Mempengaruhi Koperasi Menggunakan Konsep Balance
Scorecard Dengan Penyertaan Ahli Sebagai Moderator. Universiti Utara
Malaysia.

Fakhrul Anwar, Z., & Ayadurai, S. (2011). Entrepreneurial Orientation and Firm
Performance : The Role of Personality Traits in Malay Family Firms in Malaysia.
International Journal of Business and Social Science, 2(1), 59—71. Retrieved from
http://ijbssnet.com/journals/Vol. 2 No. 1; January 2011/6.pdf

Farooque, O. Al, Zijl, T. Van, Dunstan, K., & Karim, A. W. (2010). Co-Deterministic
Relationship between Ownership Concentration and Corporate Performance:
Evidence from an Emerging Economy. Accounting Research Journal, 23(2), 172—
189. http://doi.org/10.1108/10309611011073250

Fazli, 1., Mohd Ashari, 1., Khairul, A. A., Mokhtar, A., & Nooreha. (2004). The Total
Performance Excellence Model for Business Organizations in Malaysia.
Malaysian Management Review, 39(2), 1-10.

Fazli, 1., Mokhtar, A., Mohd Ashari, 1., & Nooreha, H. (2003). Integrating Resource-
Based View and Stakeholder Theory in Developing the Malaysian Excellence
Model: A Conceptual Framework. Singapore Management Review, 25(2), 91-109.
Retrieved from

232


http://doi.org/10.1108/17538391311329833
http://doi.org/10.2991/gecss-14.2014.90
http://ijbssnet.com/journals/Vol._2_No._1;_January_2011/6.pdf
http://doi.org/10.1108/10309611011073250

http://search.ebscohost.com/login.aspx?direct=true&db=buh& AN=9998300&site=
ehost-live

Fernandez, S., Cho, Y. J., & Perry, J. L. (2010). Exploring the Link between Integrated
Leadership and Public Sector Performance. The Leadership Quarterly, 21, 308—
323. http://doi.org/10.1016/j.leaqua.2010.01.009

Fotopoulos, C. V., & Psomas, E. L. (2010). The Structural Relationships between TQM
Factors and Organizational Performance. The TOM Journal, 22(5), 539-552.
http://doi.org/10.1108/17542731011072874

Freeman, R. E., & McVea, J. (2001). 4 Stakeholder Approach to Strategic Management
(No. 01-02). Retrieved from
http://papers.ssrn.com/sol3/papers.cfm?abstract 1d=263511

Garvey, G. E. (2003). The Theory of the Firm , Managerial Responsibility , and
Catholic Social Teaching. Journal of Markets & Morality Volume, 6(2), 525-540.

Gassenheimer, J. B., Sterling, J. U., & Robicheaux, R. A. (1996). Long-term Channel
Member Relationships. International Journal of Physical Distribution & Logistics
Management, 26(5), 94—116. http://doi.org/10.1108/EUMO0000000000347

Gentry, W. M., & Mayer, C. J. (2003). What Can We Learn About the Sensitivity of
Investment to Stock Prices with a Better Measure of Tobin’s Q?

Georgescu, 1., Budugan, D., & Cretu, L. (2010). Non-Financial Performance Control -
The Key to a Successful Business. Lucrari Stiintifice, 53(2), 311-315.

Ghafoor, A., Qureshi, T. M., Khan, M. A., & Hijazi, S. T. (2011). Transformational
Leadership, Employee Engagement and Performance: Mediating Effect of
Psychological Ownership. African Journal of Business Management, 5(17), 7391—
7403. http://doi.org/10.5897/AJBM11.126 ISSN

233


http://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=9998300&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=9998300&site=ehost-live
http://doi.org/10.1016/j.leaqua.2010.01.009
http://doi.org/10.1108/17542731011072874
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=263511
http://doi.org/10.1108/EUM0000000000347

Ghazali, A., Mohd Rafi, Y., & Mohamed Dahlan, 1. (2012). Entreprenecurial
Characteristics Amongst Co-operatives in Malaysia — Preliminary Evidence. In
13th Malaysia-Indonesia Conference on Economics, Management & Accounting

(MIICEMA 2012) (pp. 1-14).

Gibelman, M., & Gelman, S. R. (2000). Very Public Scandals: An Analysis of How and
Why Non Governmental Organizations Get in Trouble. International Society for
Third-Sector Research (ISTR) Fourth International Conference, Dublin, Ireland.
Dublin, Ireland.

Gideon A, E., Sonrandein, K. E., & Georgina.l., E. (2013). Implications of
Organisational Culture on Performance of Business Organisations. [OSR Journal
of Business and Management (IOSR-JBM), 11(1), 11-18. Retrieved from
www.iosrjournals.org

Gijsel, P. Van. (2012). The Importance Of Non-Financial Performance Measures
During The Economic Crisis. Tilburg University.

Gil, F., Rico, R., Alcover, C. M., & Barrasa, A. (2005). Change-Oriented Leadership,
Satisfaction and Performance in Work Groups: Effects of Team Climate and
Group Potency. Journal of Managerial Psychology, 20(3/4), 312-328.
http://doi.org/10.1108/02656710210415703

Gillan, S. L. (2006). Recent Developments in Corporate Governance: An Overview.
Journal of Corporate Finance, 12(3), 381-402.

Glendon, A. 1., & Stanton, N. A. (2000). Perspectives on Safety Culture. Safety Science,
34, 193-214. http://doi.org/10.1016/S0925-7535(00)00013-8

Goodwin-Stewart, J., & Kent, P. (2006). The Use of Internal Audit by Australian
Companies. Managerial Auditing Journal, 21(1), 81-101.
http://doi.org/10.1108/02686900610634775

234


http://www.iosrjournals.org/
http://doi.org/10.1108/02656710210415703
http://doi.org/10.1016/S0925-7535(00)00013-8
http://doi.org/10.1108/02686900610634775

Goromonzi, W. O. (2016). Organizational Culture, Strategy Implementation and
Commercial Bank Performance in Zimbabwe. International Review of
Management and Marketing, 6(2), 307-316. Retrieved from
www.econjournals.com

Gorton, G., & Schmid, F. (1999). Corporate Governance, Ownership Dispersion and
Efficiency: Empirical Evidence from Austrian Cooperative Banking. Journal of
Corporate Finance, 5(2), 119-140. http://doi.org/10.1016/S0929-1199(98)00019-
4

Grant, R. M. (1991). The Resource-Based Theory Of Competitive Advantage:
Implications For Strategy Formulation. California Management Review, 33(3),
114-135.

Gray, R., Dey, C., Owen, D., Evans, R., & Zadek, S. (1997). Struggling with the Praxis
of Social Accounting: Stakeholders, Accountability, Audits and Procedures.
Accounting, Auditing & Accountability Journal, 10(3), 325-364.
http://doi.org/10.1108/09513579710178106

Gray, R., Kouhy, R., & Lavers, S. (1995). Corporate Social and Environmental
Reporting: A Review of the Literature and a Longitudinal Study of UK Disclosure.
Accounting, Auditing & Accountability Journal.
http://doi.org/10.1108/09513579510146996

Guay, R. P. (2013). The Relationship between Leader Fit and Transformational
Leadership. Journal of Managerial Psychology, 28(1), 55-73.
http://doi.org/10.1108/02683941311298869

Guldenmund, F. . (2000). The Nature of Safety Culture: A Review of Theory and
Research. Safety Science, 34(1-3), 215-257. http://doi.org/10.1016/S0925-
7535(00)00014-X

Gupta, A., Otley, D., & Young, S. (2008). Does Superior Firm Performance Lead to
Higher Quality Outside Directorships? Accounting, Auditing & Accountability
Journal, 21(7), 907-932. http://doi.org/10.1108/09513570810907410

235


http://www.econjournals.com/
http://doi.org/10.1016/S0929-1199(98)00019-4
http://doi.org/10.1016/S0929-1199(98)00019-4
http://doi.org/10.1108/09513579710178106
http://doi.org/10.1108/09513579510146996
http://doi.org/10.1108/02683941311298869
http://doi.org/10.1016/S0925-7535(00)00014-X
http://doi.org/10.1016/S0925-7535(00)00014-X

Habib, A. (2010). Value Relevance of Alternative Accounting Performance Measures:
Australian Evidence. Accounting Research Journal, 23(2), 190-212.
http://doi.org/10.1108/10309611011073269

Hackman, J. R., & Wageman, R. (2005). A Theory of Team Coaching. Academy of
Management Review, 30(2), 269-287.
http://doi.org/10.5465/AMR.2005.16387885

Hafiz, A. R., Ammar, A., & Mian, M. A. (2011). Factors Persuading Employee
Engagement and Linkage of EE to Personal and Organizational Performance.
Interdisciplinary Journal of Contemporary Research in Business, 3(5), 98—109.
Retrieved from ijcrb.webs.com

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver Bullet. The
Journal of Marketing Theory and Practice, 19(2), 139-151.
http://doi.org/10.2753/MTP1069-6679190202

Hair, Jr., J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data
Analysis: A Global Perspective (7th editio). Upper Saddle River, New Jersey:
Pearson Prentice Hall.

Hair, Jr., J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). 4 Primer on
Partial Least Squares Structural equation Modeling (PLS-SEM) (SAGE). Los
Angeles.

Hale, A. R. (2000). Culture’s Confusions. Safety Science, 34, 1-14.
http://doi.org/10.1016/S0925-7535(00)00003-5

Hameed, A., & Waheed, A. (2011). Employee Development and Its Affect on
Employee Performance a Conceptual Framework. International Journal of
Business and Social Sciences, 2(13), 224-229. Retrieved from www.ijbssnet.com

Hastings, N. A. J. (2010). The Asset Management Function. In Physical Asset
Management (pp. 13-26). Springer.

236


http://doi.org/10.1108/10309611011073269
http://doi.org/10.5465/AMR.2005.16387885
http://doi.org/10.2753/MTP1069-6679190202
http://doi.org/10.1016/S0925-7535(00)00003-5
http://www.ijbssnet.com/

Hayes, A. F. (2009). Beyond Baron and Kenny: Statistical Mediation Analysis in the
New Millennium. Communication Monographs, 76(4), 408—420.
http://doi.org/10.1080/03637750903310360

Henriques, 1., & Sadorsky, P. (1999). The Relationship between Environmental
Commitment and Managerial Perceptions of Stakeholder Importance. Academy of
Management Journal, 42(1), 87-99. http://doi.org/10.2307/256876

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A New Criterion for Assessing
Discriminant Validity in Variance-Based Structural Equation Modeling. Journal of
the Academy Marketing Science, 43(1), 115—-135. http://doi.org/10.1007/s11747-
014-0403-8

Hernandez, S. (2006). Striving for Control: Democracy and Oligarchy at a Mexican
Cooperative. Economic and Industrial Democracy, 27(1), 105-135.
http://doi.org/10.1177/0143831X06060593

Hill, C. W. L., & Jones, T. M. (1992). Stakeholder - Agency Theory. Journal of
Management Studies, 29(2), 131-154. http://doi.org/10.1111/j.1467-
6486.1992.tb00657.x

Ho, L. (2008). What Affects Organizational Performance?: The Linking of Learning
and Knowledge Management. Industrial Management & Data Systems, 108(9),
1234-1254. http://doi.org/10.1108/02635570810914919

Hogan, R., & Kaiser, R. B. (2005). What We Know About Leadership. Review of
General Psychology, 9(2), 169—180. http://doi.org/10.1136/bmj.1.5270.33-a

Howell, J. M., Neufeld, D. J., & Avolio, B. J. (2005). Examining the Relationship of
Leadership and Physical Distance with Business Unit Performance. The
Leadership Quarterly, 16(2), 273-285.
http://doi.org/10.1016/j.leaqua.2005.01.004

237


http://doi.org/10.1080/03637750903310360
http://doi.org/10.2307/256876
http://doi.org/10.1007/s11747-014-0403-8
http://doi.org/10.1007/s11747-014-0403-8
http://doi.org/10.1177/0143831X06060593
http://doi.org/10.1111/j.1467-6486.1992.tb00657.x
http://doi.org/10.1111/j.1467-6486.1992.tb00657.x
http://doi.org/10.1108/02635570810914919
http://doi.org/10.1136/bmj.1.5270.33-a
http://doi.org/10.1016/j.leaqua.2005.01.004

Huselid, M. A. (1995). The Impact of Human Resource Management Practices on
Turnover, Productivity, and Corporate Financial Performance. Academy of
Management Journal, 38(3), 635-872. http://doi.org/10.2307/256741

Hyde, J., Stup, R., & Holden, L. (2008). The Effect of Human Resource Management
Practices on Farm Profitability: An Initial Asessment. Economic Bulletin, 17(12),
1-10. Retrieved from http://www.scopus.com/inward/record.url

Ibrahim, S., & Lloyd, C. (2011). The Association between Non-Financial Performance
Measures in Executive Compensation Contracts and Earnings Management.
Journal of Accounting and Public Policy, 30(3), 256-274.
http://doi.org/10.1016/j.jaccpubpol.2010.10.003

ICA. (2015). The International Co-operative Alliance. Retrieved from
http://ica.coop/en/international-co-operative-alliance

ICA. (1995). International Cooperative Information Center: Statement on the Co-
operative Identity. Retrieved November 27, 2014, from
http://www.uwcc.wisc.edu/icic/issues/prin/21-cent/identity.html

Idris Adamu, A., & Wan Fauziah, W. Y. (2012). An Empirical Study of the Roles of
Audit Committee in Promoting Good Corporate Governance. In 3rd International
Conference on Business and Economic Research (3rd ICBER 2012) Proceeding
(pp. 165—177). Retrieved from www.internationalconference.com.my

Idris, 1., Devi, S., & Hasrin, A. H. (2010). Bersama Ketua Setiausaha Kementerian
Pembangunan Usahawan dan Koperasi. In Dimensi Koop (pp. 1-11). Idris, L.,
Devi, S., & Hasrin, A. H. (2010). Bersama Ketua Setiausaha Kementerian
Pembangunan Usahawan dan Koperasi. In Dimensi Koop (pp. 1-11). SKM.
(2011). Economic Reports Cooperative Sector 2010. Suruhanjaya Koperasi
Malaysia. ICA. (1995). Internation: Maktab Koperasi Malaysia.

ITA. (2014). The Audit Committee: Internal Audit Oversight.

238


http://doi.org/10.2307/256741
http://www.scopus.com/inward/record.url
http://doi.org/10.1016/j.jaccpubpol.2010.10.003
http://ica.coop/en/international-co-operative-alliance
http://www.uwcc.wisc.edu/icic/issues/prin/21-cent/identity.html
http://www.internationalconference.com.my/

ILO & ICA. (2014). Cooperatives and Sustainable Development Goals : A Contribution
to the Post-2015 Development Debate. Retrieved November 27, 2014, from
http://ica.coop/sites/default/files/attachments/SDG Indesign Version.pdf

Intan Waheedah, O., Maslinawati, M., & Azizah, A. (2013). Cooperative Movements in
Malaysia: The Issue of Governance. International Journal of Social, Management,
Economics and Business Engineering, 7(6), 660—-664. Retrieved from
http://www.waset.org/publications/8324

Intan, O., Ho, T. C. F., & Galang, M. C. (2011). The Relationship between Human
Resource Practices and Firm Performance: An Empirical Assessment of Firms in
Malaysia. Business Strategy Series, 12(1), 41-48.
http://doi.org/10.1108/17515631111100412

International Federations of Accountants. (2001). Governance in the Public Sector: A
Governing Body Perspective. Chartered Institute of Public Finance and
Accountancy (CIPFA). United Kingdom.

Igbal, Z., & Mirakhor, A. (2004). Stakeholders Model of Governance in Islamic
Economic System. Islamic Economic Studies, 11(2), 43—63. Retrieved from
http://mpra.ub.uni-muenchen.de/56027/1/MPRA_paper 56027.pdf

Ittner, C. D., & Larcker, D. F. (1998). Are Non Financial Measures Leading Indicators
of Financial Performance? An Analysis of Customer Satisfaction. Journal of
Accounting Research, 36, 1-35. Retrieved from
http://proquest.umi.com/pqdweb?did=40003711&Fmt=7&clientld=23852&RQT=
309&VName=PQD

Ittner, C. D., & Larcker, D. F. (2001). Assessing Empirical Research in Managerial
Accounting: A Value-Based Management Perspective. Journal of Accounting and
Economics, 32,349-410. http://doi.org/10.1016/S0165-4101(01)00026-X

Ittner, C. D., Larcker, D. F., & Rajan, M. V. (1997). The Choice of Performance
Measures in Annual Bonus Contracts. The Accounting Review, 72(2), 231-255.

239


http://ica.coop/sites/default/files/attachments/SDG%20Indesign%20Version.pdf
http://www.waset.org/publications/8324
http://doi.org/10.1108/17515631111100412
http://mpra.ub.uni-muenchen.de/56027/1/MPRA_paper_56027.pdf
http://proquest.umi.com/pqdweb?did=40003711&Fmt=7&clientId=23852&RQT=309&VName=PQD
http://proquest.umi.com/pqdweb?did=40003711&Fmt=7&clientId=23852&RQT=309&VName=PQD
http://doi.org/10.1016/S0165-4101(01)00026-X

Jaakson, K. (2008). Students’ Perceptions about University Values: Some Influencing
Factors. Journal of Human Values, 14(2), 169—180.
http://doi.org/10.1177/097168580801400207

Jamilah, K. (2012). Angkasa Alami Ketirisan Berjuta Ringgit Akibat Penyelewengan.
Retrieved from
http://www.freemalaysiatoday.com/category/nation/2012/02/14/angkasa-alami-
ketirisan-berbilion-ringgit-akibat-penyelewengan/

Jensen, M. C., & Meckling, W. H. (1976). Theory of the Firm: Managerial Behavior,
Agency Costs and Ownership Structure. Journal of Financial Economics, 3(4),
305-360. http://doi.org/10.1016/0304-405X(76)90026-X

Jing, F. F., & Avery, G. C. (2008). Missing Links In Understanding The Relationship
Between Leadership And Organizational Performance. International Business and
Economics Research Journal, 7(5), 67-78.

Jones, T. M. (1995). Instrumental Stakeholder Theory: A Synthesis of Ethics and
Economics. The Academy of Management Review, 20(2), 404-437.
http://doi.org/10.5465/AMR.1995.9507312924

JPKM. (2007). Panduan Tadbir Urus Koperasi. Jabatan Pembangunan Koperasi
Malaysia.

Junaidah, H. (2009). Islamic Revival in Human Resource Management Practices among
Selected Islamic Organisations in Malaysia. International Journal of Islamic and
Middle Eastern Finance and Management, 2(3), 251-267.
http://doi.org/10.1108/17538391111144515

K. Johl, S., Kaur Johl, S., Subramaniam, N., & Cooper, B. (2013). Internal Audit
Function, Board Quality and Financial Reporting Quality: Evidence from
Malaysia. Managerial Auditing Journal, 28(9), 780—814.
http://doi.org/10.1108/MAJ-06-2013-0886

240


http://doi.org/10.1177/097168580801400207
http://www.freemalaysiatoday.com/category/nation/2012/02/14/angkasa-alami-ketirisan-berbilion-ringgit-akibat-penyelewengan/
http://www.freemalaysiatoday.com/category/nation/2012/02/14/angkasa-alami-ketirisan-berbilion-ringgit-akibat-penyelewengan/
http://doi.org/10.1016/0304-405X(76)90026-X
http://doi.org/10.5465/AMR.1995.9507312924
http://doi.org/10.1108/17538391111144515
http://doi.org/10.1108/MAJ-06-2013-0886

Kakabadse, N. K., Rozuel, C., & Lee-Davies, L. (2005). Corporate Social
Responsibility and Stakeholder Approach: A Conceptual Review. International
Journal of Business Governance and Ethics, 1(4), 277-302.
http://doi.org/10.1504/IJBGE.2005.006733

Kaplan, R. S., & Norton, D. P. (1992). The Balanced Scorecard: Measures that Drive
Performance. Harvard Business Review, 70(5), 71-79. http://doi.org/00178012

Kaplan, R. S., & Norton, D. P. (2001). Transforming the Balanced Scorecard from
Performance Measurement to Strategic Management : Part 1. Accounting
Horizons, 15(2), 147-160.

Keeling, J. J. (2009). Cooperative Financial Performance and Board of Director
Characteristics: A Quantitative Investigation. Journal of Cooperatives, 22, 22—44.

Khan, B., Farooq, A., & Hussain, Z. (2010). Human Resource Management: An Islamic
Perspective. Asia-Pacific Journal of Business Administration, 2(1), 17-34.
http://doi.org/10.1108/17574321011037558

Khan, H. (2011). A Literature Review of Corporate Governance. In International
Conference on E-business, Management and Economics (Vol. 25, pp. 1-5).

Kihn, L.-A. Comparing Performance Measurement Approaches in Accounting
Research (2005). Retrieved from Ita.hse.fi/2005/2/Ita_2005 02 al.pdf

Klefsjo, B., Bergquist, B., & Garvare, R. (2008). Quality Management and Business
Excellence, Customers and Stakeholders: Do We Agree On What We Are Talking
About, and Does It Matter? The TOM Journal, 20(2), 120—129.
http://doi.org/10.1108/17542730810857354

Kor, Y. Y., & Mahoney, J. T. (2004). Edith Penrose’s ( 1959 ) Contributions to the
Resource-Based View of Strategic Management. Journal of Management Studies,
41(1), 183-191.

241


http://doi.org/10.1504/IJBGE.2005.006733
http://doi.org/00178012
http://doi.org/10.1108/17574321011037558
http://doi.org/10.1108/17542730810857354

Kostopoulos, K. C., Spanos, Y. E., & Prastacos, G. P. (2002). The Resource-Based
View of The Firm and Innovation: Identification of Critical Linkages. In The 2nd

European Academy of Management Conference (pp. 1-19). Retrieved from
http://ecsocman.hse.ru/data/165/663/1219/rb_view.pdf

KPDNKK & SKM. (2010). Dasar Koperasi Negara 2011-2020. Suruhanjaya Koperasi
Malaysia & Kementerian Perdagangan Dalam Negeri, Koperasi dan
Kepenggunaan.

Krishnan, J. (2005). Audit Committee Quality and Internal Control: An Empirical
Analysis. The Accounting Review, 80(2), 649—675.
http://doi.org/10.2308/accr.2005.80.2.649

Lau, C. M. (2015). The Effects of Nonfinancial Performance Measures on Role Clarity,
Procedural Fairness and Managerial Performance. Pacific Accounting Review,
27(2), 142—-165. http://doi.org/10.1108/PAR-03-2013-0017

Laurie, B., & Mcmurrer, D. (2010). Does Engagement Really Drive Results? Talent
Management Magazine, 42—44. Retrieved from www.talentmgt.com

Lee, C. H., & Bruvold, N. T. (2003). Creating Value for Employees: Investment in
Employee Development. The International Journal of Human Resource
Management, 14(6), 981-1000. http://doi.org/10.1080/0958519032000106173

Lee, C. S., & Wong, K. Y. (2015). Development and Validation of Knowledge
Management Performance Measurement Constructs for Small and Medium
Enterprises. Journal of Knowledge Management, 19(4), 711-734.
http://doi.org/10.1108/JKM-10-2014-0398

Lees, M., & Volkers, R. (1996). General Trends, Findings and Recommendations.
Review of International Co-Operation, 89(4), 37-49. Retrieved from
http://www.uwcc.wisc.edu/icic/orgs/ica/pubs/review/ICA

242


http://ecsocman.hse.ru/data/165/663/1219/rb_view.pdf
http://doi.org/10.2308/accr.2005.80.2.649
http://doi.org/10.1108/PAR-03-2013-0017
http://www.talentmgt.com/
http://doi.org/10.1080/0958519032000106173
http://doi.org/10.1108/JKM-10-2014-0398
http://www.uwcc.wisc.edu/icic/orgs/ica/pubs/review/ICA

Lerner, M., Brush, C., & Hisrich, R. (1997). Isracli Women Entrepreneurs: An
Examination of Factors Affecting Performance. Journal of Business Venturing, 12,
315-339. http://doi.org/10.1016/S0883-9026(96)00061-4

Leviten-Reid, C., & Fairbairn, B. (2011). Multi-Stakeholder Governance in
Cooperative Organizations: Toward a New Framework for Research? Canadian
Journal of Nonprofit and Social Economy Research, 2(2), 25-36.

Lim, B. (1995). Examining the Organizational Culture and Organizational Performance
Link. Leadership & Organization Development Journal, 16(5), 16-21.
http://doi.org/10.1108/01437739510088491

Lo, M.-C., & Abang Azlan, M. (2009). The Relationship between Human Resource
Management and Firm Performance in Malaysia. International of Journal of
Economics and Finance, 1(1), 103—109. Retrieved from
www.ccsenet.org/journal.html

Losby, J., & Wetmore, A. (2012). Using Likert Scale in Evaluation Survey Work.

Lowe, K. B., Kroeck, K. G., & Sivasubramaniam, N. (1996). Effectiveness Correlates
of Transformational and Transactional Leadership: A Meta-Analytic Review of
the MLQ Literature. Leadership Quarterly, 7(3), 385-425.
http://doi.org/10.1016/S1048-9843(96)90027-2

Lyne, M., & Collins, R. (2008). South Africa’s New Cooperatives Act: A Missed
Opportunity for Small Farmers and Land Reform Beneficiaries. Agrekon.
http://doi.org/10.1080/03031853.2008.9523796

Madu, B. C. (2011). Organization Culture as Driver of Competitive Advantage. Journal
of Academic and Business Ethics, 5(1), 1-9.

Mahazril, A. Y., Hafizah, H. A. K., & Zuraini, Y. (2012). Factors Affecting
Cooperatives’ Performance in Relation to Strategic Planning and Members’

243


http://doi.org/10.1016/S0883-9026(96)00061-4
http://doi.org/10.1108/01437739510088491
http://www.ccsenet.org/journal.html
http://doi.org/10.1016/S1048-9843(96)90027-2
http://doi.org/10.1080/03031853.2008.9523796

Participation. Procedia Social and Behavioral Sciences, 65, 100—105.
http://doi.org/10.1016/j.sbspro.2012.11.098

Mahoney, J. T., & Pandian, J. R. (1992). The Resource-Based View Within the
Conversation of Strategic Management. Strategic Management Journal, 13(5),
363-380.

Maignan, 1., & Ferrell, O. C. (2004). Corporate Social Responsibility and Marketing:
An Integrative Framework. Journal of the Academy of Marketing Science, 32(1),
3—19. http://doi.org/10.1177/0092070303258971

Maimunah, A. (2011). Human Resource Management Principles and Practices (First
Ed). Oxford University Press.

Maracine, M. S. (2012). Organizational Culture - Basic Element of Organization
Performance. The Young Economists Journal, 149—156.

Marcuccio, M., & Steccolini, I. (2009). Patterns of Voluntary Extended Performance
Reporting in Italian Local Authorities. International Journal of Public Sector
Management, 22(2), 146—167. http://doi.org/10.1108/09513550910934547

Markos, S., & Sridevi, S. (2010). Employee Engagement: The Key to Improving
Performance. International Journal of Business and Management, 5(12), 89-96.
http://doi.org/E-ISSN 1833-8119

Marn, J. T. K., & Romuald, D. F. (2012). The Impact of Corporate Governance
Mechanism and Corporate Performance: A study of Listed Companies in
Malaysia. Journal for the Advancement of Science & Arts, 3(1), 31-45.

Maslinawati, M., Intan Waheedah, O., & Arun, M. (2013). Accountability Issues and
Challenges: The Scenario for Malaysian Cooperative Movement. International
Journal of Social, Management, Economics and Business Engineering, 7(6), 664—
669. Retrieved from http://www.waset.org/publications/1437

244


http://doi.org/10.1016/j.sbspro.2012.11.098
http://doi.org/10.1177/0092070303258971
http://doi.org/10.1108/09513550910934547
http://doi.org/E-ISSN%201833-8119

Matin, H. Z., Jandaghi, G., Khanifar, H., & Heydari, F. (2009). Designing a Competent
Organizational Culture Model for Customer Oriented Companies. African Journal
of Business Management, 3(7), 281-293. Retrieved from
http://www.academicjournals.org/AJBM

McCauley, C. D., Drath, W. H., Palus, C. J., O’Connor, P. M. G., & Baker, B. a.
(2006). The Use of Constructive-Developmental Theory to Advance the
Understanding of Leadership. The Leadership Quarterly, 17(6), 634—653.
http://doi.org/10.1016/j.leaqua.2006.10.006

McColl-Kennedy, J. R., & Anderson, R. D. (2002). Impact of Leadership Style and
Emotions on Subordinate Performance. The Leadership Quarterly, 13(5), 545—
559.

McDonald, R. P., & Ho, M.-H. R. (2002). Principles and Practice in Reporting
Structural Equation Analyses. Psychological Methods, 7(1), 64-82.
http://doi.org/10.1037/1082-989X.7.1.64

McMurray, A. J., Islam, M., Sarros, J. C., & Pirola-Merlo, A. (2012). The Impact of
Leadership on Workgroup Climate and Performance in a Non-Profit

Organization. Leadership & Organization Development Journal (Vol. 33).
http://doi.org/10.1108/01437731211253000

Mehra, A., Smith, B. R., Dixon, A. L., & Robertson, B. (2006). Distributed Leadership
in Teams: The Network of Leadership Perceptions and Team Performance. The
Leadership Quarterly, 17(3), 232-245.
http://doi.org/10.1016/j.leaqua.2006.02.003

Mei, T. S., Khulida Kirana, Y., & Teong, L. K. (2013). Hubungan antara Pengurusan
Sumber Manusia dengan Prestasi Organisasi: Kajian Empirikal terhadap
Organisasi Pembuatan di Malaysia. Jurnal Pengurusan, 38, 111-117.

Melati, A. A., Mohd Effandi, Y., Mohd Norfian, A., & Ramakrishnan, S. (2006). Asas
Pengurusan Kewangan (Cetakan Pe). Prentice Hall.

245


http://www.academicjournals.org/AJBM
http://doi.org/10.1016/j.leaqua.2006.10.006
http://doi.org/10.1037/1082-989X.7.1.64
http://doi.org/10.1108/01437731211253000
http://doi.org/10.1016/j.leaqua.2006.02.003

Merchant, K. A. (2006). Measuring General Managers’ Performances: Market,
Accounting and Combination of Measures Systems. Accounting, Auditing &
Accountability Journal, 19(6), 893-917.
http://doi.org/10.1108/09513570610709917

MKM. (2010). Siri Pengurusan MKM: Memahami Laporan Tahunan Koperasi.
Maktab Koperasi Malaysia.

Modell, S. (2004). Performance Measurement Myths in the Public Sector: A Research
Note. Financial Accountability & Management, 20(1), 39-55.
http://doi.org/10.1111/j.1468-0408.2004.00185.x

Mohd Hassan, C. H., Rashidah, A. R., & Mahenthiran, S. (2008). Corporate
Governance, Transparency and Performance of Malaysian Companies.
Managerial Auditing Journal, 23(8), 744-778.
http://doi.org/10.1108/02686900810899518

Mohd Rashdan, S. (2014). The Impact of Corporate Governance Elements on
Environmental Reporting: The Case of Public Listed Companies in Malaysia.
Social and Management Research Journal, 11(1).

Mohd Rashid, A. H., Zainol, M., Nur Riza, M. S., Fazli, I., Mokhtar, A., & Abdullah, I.
(2011). Value-Based Performance Excellence Model: Case Studies at Malaysian

Technical Universities. Australian Journal of Basic and Applied Sciences, 5(12),
628-633.

Mohd Rashid, A. H., Zainol, M., Nur Riza, M. S., Fazli, I., Mokhtar, A., & Nordin, J.
(2012). Model Kecemerlangan IPT Berasaskan Nilai Teras: Pendekatan
Pemodelan Kuasa Dua Terkecil Separa. Journal of Quality Measurement and
Analysis, 8(1), 1-15. Retrieved from http://www.ukm.my/jqma/

Mohd Rashid, A. H., Zainol, M., Nur Riza, M. S., Mokhtar, A., Fazli, I., Wan
Rosmanira, I., ... Norkisme, Z. A. (2010). Measuring Leadership Values Based
On Value-Based Total Performance Excellence Model (VBTPEM). Business
Management Quaterly Review, 1(3), 64—79. http://doi.org/10.1007/s13398-014-
0173-7.2

246


http://doi.org/10.1108/09513570610709917
http://doi.org/10.1111/j.1468-0408.2004.00185.x
http://doi.org/10.1108/02686900810899518
http://www.ukm.my/jqma/

Mohd Rashid, A. H., Zainol, M., Nur Riza, M. S., Mokhtar, A., Wan Rosmanira, I.,
Zalina, M. A., ... Zulkhibri, M. (2010). Value-Based Total Performance
Excellence Model: An Overview. Jurnal Teknologi, 52, 95-104.
http://doi.org/http://dx.doi.org/10.11113/jt.v52.140

Mokhtar, A., Mohd Rashid, A. H., Zainol, M., Fazli, 1., & Nur Riza, M. S. (2013).
Mediating effect of organisational culture between leadership values on

innovation: A partial least squares (PLS) path-modeling. Jurnal Teknologi
(Sciences and Engineering), 63(2), 101-105. http://doi.org/10.11113/jt.v63.1921

Mokhtar, A., Nooreha, H., Nik Mustapha, N. H., & Mazilan, M. (2003). Value-Based
Total Performance Excellence Model: Baseline Assessment Criteria Guidelines
for Organizations. Kuala Lumpur: Institute of Islamic Understanding Malaysia.

Mokhtar, A., Suzilawati, K., & Mohd Rashid, A. H. (2012). Values-Based Business
Excellence Model: A New Perspective For Organisations. In Global Conference
On Operations and Supply Chain Management (GCOM 2012) Proceeding (pp.
213-225).

Mutua, S. M., Karanja, K., & Namusonge, G. . (2013). Role of Performance
Management Practices on the Performance of Financial Cooperatives Based in
Nairobi County Kenya. International Journal of Education and Research, 1(11),
1-10. Retrieved from http://www.ijern.com/journal/November-2013/30.pdf

Ngo, H.-Y., Lau, C.-M., & Foley, S. (2008). Strategic Human Resource Management,
Firm Performance and Employee Relations Climate in China. Human Resource
Management, 47(1), 73-90. http://doi.org/10.1002/hrm

Nielsen, K. J. (2014). Improving Safety Culture Through the Health and Safety
Organization: A Case Study. Journal of Safety Research, 48, 7-17.
http://doi.org/10.1016/j.js1.2013.10.003

Nitzl, C., Roldan, J. L., & Cepeda, G. (2016). Mediation Analysis in Partial Least
Squares Path Modeling: Helping Researchers Discuss More Sophisticated Models.
Industrial Management & Data Systems, 116(9), 1849—-1864.
http://doi.org/10.1108/IMDS-07-2015-0302

247


http://doi.org/http:/dx.doi.org/10.11113/jt.v52.140
http://doi.org/10.11113/jt.v63.1921
http://www.ijern.com/journal/November-2013/30.pdf
http://doi.org/10.1002/hrm
http://doi.org/10.1016/j.jsr.2013.10.003

Noor Afza, A., & Ayoib, C. A. (2009). Family Business, Board Dynamics and Firm
Value: Evidence from Malaysia. Journal of Financial Reporting and Accounting,
7(1), 53—74. http://doi.org/10.1108/1985251098000064 1

Noor Idahwati, M. N., & Nooraini, O. (2011). Ciri-Ciri Pekerja Cemerlang Mengikut
Persepsi Majikan dan Berasaskan Analisis Perspektif Islam. Journal of Edupres, 1,
342-349.

Nooreha, H., Mokhtar, A., Fazli, 1., & Ridzuan, M. sagir. (2001). The Malaysian Total
Performance Excellence Model: A Conceptual Framework. Total Quality
Management, 12(7-8), 926-931.

Norasmabh, O., Zuraidah, A., & Mohd Izham, M. H. (2010). Pengaruh Amalan
Pengurusan Sumber Manusia (PSM) terhadap Hasil PSM di IPTS Bukan Bertaraf
Universiti. Jurnal Pengurusan, 31, 43-53.

Nordin, M., & Fatimah, S. (2010). Measuring the Performance of 100 Largest Listed
Companies in Malaysia. African Journal of Business Management, 4(13), 3178—
3190. Retrieved from http://www.academicjournals.org/AJBM

Norwatim, A. L., Mohd Rasydi, A. R., Suraya, H., Ayu, D. A., Mohd Nusi, A. R.,
Mohamed, D. 1., ... Mohd Rafi, Y. (2011). Tahap Keusahawanan dalam Gerakan
Koperasi di Malaysia. Projek Penyelidikan MKM-UMK.

Nunnally, J. C., & Bernstein, [. H. (1994). Psychometric Theory (3rd Ed). McGraw-
Hill.

Nur Barizah, A. B., Zakiah, S., & Muslim Har Sani, M. (2011). Enhancing Malaysian
Public Sector Transparency and Accountability: Lessons and Issues. European
Journal of Economics, Finance and Administrative Sciences, (31), 133—145.
Retrieved from http://www.eurojournals.com

Obiwuru, T. C., Okwu, A. T., Akpa, V. O., & Nwankwere, 1. a. (2011). Effects of
Leadership Style on Organizational Performance: A Survey of Selected Small

248


http://doi.org/10.1108/19852510980000641
http://www.academicjournals.org/AJBM
http://www.eurojournals.com/

Scale Enterprises in Ikosi-Ketu Council Development Area of Lagos States,
Nigeria. Australian Journal of Business and Management Research, 1(7), 100—
111.

OCDC. (2014). Top 300 Co-ops Generate Income Equal to World’s 7th Largest
Economy. Retrieved November 21, 2014, from
http://www.ocdc.coop/News_top 300 co-ops.html

OECD. (2015). G20/OECD: Principles of Corporate Governance. Retrieved from
www.oecd.org/daf/ca

Ogbonna, E., & Harris, L. C. (2000). Leadership Style, Organizational Culture and
Performance: Empirical Evidence from UK Companies. The International Journal
of Human Resource Management, 11(4), 766—788.

Ong, T. S., & Teh, B. H. (2014). An Empirical Examination of the Relationship
between Organization’s Learning Culture and Performance Measurement System
in Malaysia. Universal Journal of Management and Social Sciences, 4(2), 1-12.

Ordonez DePablos, P., & Lytras, M. D. (2008). Competencies and Human Resource
Management: Implications for Organizational Competitive Advantage. Journal of
Knowledge Management, 12(6), 48-55.
http://doi.org/10.1108/13673270810913612

Orlitzky, M., Siegel, D. S., & Waldman, D. A. (2011). Strategic Corporate Social
Responsibility and Environmental Sustainability. Business & Society, 50(1), 6-27.
http://doi.org/10.1177/0007650310394323

Ortmann, G., & King, R. (2007). Agricultural Cooperatives I: History, Theory and
Problems. Agrekon, 46(1), 18—46. http://doi.org/10.1080/03031853.2007.9523760

Osborn, R. N., & Marion, R. (2009). Contextual Leadership, Transformational
Leadership and the Performance of International Innovation Seeking Alliances.
The Leadership Quarterly, 20, 191-206.

249


http://www.ocdc.coop/News_top_300_co-ops.html
http://www.oecd.org/daf/ca
http://doi.org/10.1108/13673270810913612
http://doi.org/10.1177/0007650310394323
http://doi.org/10.1080/03031853.2007.9523760

Packard, T. (2004). Leadership and Performance in Human Services Organizations. In
Managing For Performance (pp. 143—164).

Pallant, J. (2001). SPSS Survival Manual. Open University Press.

Paramasivan, C., & Subramanian, T. (2009). Financial Management. New Age
International (P) Limited.

Philip, K. (2003). Co-operatives in South Africa: Their Role in Job Creation and
Poverty Reduction.

Porter, M. E. (1991). Towards a Dynamic Theory of Strategy. Strategic Management
Journal, 12, 95-117. http://doi.org/10.1002/smj.4250121008

Pozzobon, D. M., & Filho, C. A. P. (2007). Cooperative Governance and Ethical
Behavior: The Case of COTREL. In VI International PENSA Conference

“Sustainable Agri-Food and Bioenergy Chains/Networks Economics and
Management” (pp. 1-15). http://doi.org/10.1017/CBO9781107415324.004

Prieto, [. M., & Revilla, E. (2006). Learning Capability and Business Performance: A
Non-Financial and Financial Assessment. The Learning Organization, 13(2), 166—
185. http://doi.org/10.1108/09696470610645494

Reddy, P. K., Srinivasan, R., Sriram, M., & Raju, K. (2005). Democratic Governance
and Member Capital Stakes in Cooperatives. In IRMA Silver Jubilee Symposium

(pp. 1-13).

Reisinger, Y., & Mavondo, F. (2007). Structural Equation Modeling: Critical Issues and
New Developments. Journal of Travel & Tourism Marketing, 21(4), 41-71.
http://doi.org/10.1300/J073v21n04

250


http://doi.org/10.1002/smj.4250121008
http://doi.org/10.1017/CBO9781107415324.004
http://doi.org/10.1108/09696470610645494
http://doi.org/10.1300/J073v21n04

Rezaee, Z., Olibe, K. O., & Minmier, G. (2003). Improving Corporate Governance: The
Role of Audit Committee Disclosures. Managerial Auditing Journal, 18(6/7),
530-537. http://doi.org/10.1108/02686900310482669

Richards, T. J., & Manfredo, M. R. (2003). Post-Merger Performance of Agricultural
Cooperatives. Agricultural Finance Review, 63(2), 175-192.
http://doi.org/10.1108/00215070380001148

Richter, A., & Koch, C. (2004). Integration, Differentiation and Ambiguity in Safety
Cultures. Safety Science, 42(8), 703—722. http://doi.org/10.1016/j.ss¢1.2003.12.003

Riley, R. A., Pearson, T. A., & Trompeter, G. (2003). The Value Relevance of Non-
Financial Performance Variables and Accounting Information: The Case of The
Airline Industry. Journal of Accounting and Public Policy, 22(3), 231-254.
http://doi.org/10.1016/S0278-4254(03)00021-8

Rixon, D. (2013). An Examination of Key Performance Indicators Reported by Credit
Unions in North America. Filene Research Institute.

Rosseni, D., Mazalah, A., M.Faisal, K., Norhaslinda, M. S., Aidah, A. K., Nur Ayu, J.,
... Siti Rahayah, A. (2009). Kesahan Dan Kebolehpercayaan Soal Selidik Gaya e-
Pembelajaran (eLSE) Versi 8.1 Menggunakan Model Pengukuran Rasch. Jurnal
Pengukuran Kualiti Dan Analisis, 5(2), 15-27.

Rowley, C., & Saaidah, A.-R. (2007). The Management of Human Resources in
Malaysia: Locally-owned Companies and Multinational Companies. Management
Revue, 18(4), 427-453.

Rozhan, O., Rohayu, A., & Rasidah, A. (2001). Great Expectations — Ceos’ Perception
of the Performance Gap of the HRM Function in the Malaysian Manufacturing
Sector. Personnel Review, 30(1), 61-80.
http://doi.org/10.1108/00483480110380145

Rubin, D. B. (1976). Inference and Missing Data. Biometrika, 63(3), 581-592.

251


http://doi.org/10.1108/02686900310482669
http://doi.org/10.1108/00215070380001148
http://doi.org/10.1016/j.ssci.2003.12.003
http://doi.org/10.1016/S0278-4254(03)00021-8
http://doi.org/10.1108/00483480110380145

Rubin, R. S., Munz, D. C., & Bommer, W. H. (2005). Leading from Within: The
Effects of Emotion Recognition and Personality on Transformational Leadership
Behavior. Academy of Management Journal, 48(5), 845-858.

Rumelt, R. P. (1995). Precis of Inertia and Transformation. http://doi.org/10.1007/978-
1-4615-2201-0

Rumelt, R. P., Schendel, D., & Teece, D. J. (1991). Precis of Strategic Management and
Economics. Strategic Management Journal, 12, 1-18. Retrieved from
http://onlinelibrary.wiley.com/doi/10.1002/smj.4250121003/abstract

Russell, R. F. (2001). The Role of Values in Servant Leadership. Leadership &
Organization Development Journal, 22(2), 76—84.
http://doi.org/10.1108/01437730110382631

Sacchetti, S., & Tortia, E. (2012). The Internal and External Governance of
Cooperatives: Effective Membership and Consistency of Values. Cooperative
Education Trust Scotland (CETS) Workshop on “Democratic Enterprise.” New
Lanark.

Salameh, R., Al-Weshah, G., Al-Nsour, M., & Al-Hiyari, A. (2011). Alternative
Internal Audit Structures and Perceived Effectiveness of Internal Audit in Fraud

Prevention: Evidence from Jordanian Banking Industry. Canadian Social Science,
7(3), 40-50. http://doi.org/10.3968/j.css.1923669720110703.007

Santos, J. B., & Brito, L. A. L. (2012). Toward a Measurement Model for Firm
Performance. Brazilian Administration Review, 9, 95—-117. Retrieved from
http://www.anpad.org.br/bar

Schein, E. H. (1997). Organizational Culture and Leadership (Third Ed). San
Francisco, California: Jossey-Bass.

252


http://doi.org/10.1007/978-1-4615-2201-0
http://doi.org/10.1007/978-1-4615-2201-0
http://onlinelibrary.wiley.com/doi/10.1002/smj.4250121003/abstract
http://doi.org/10.1108/01437730110382631
http://doi.org/10.3968/j.css.1923669720110703.007
http://www.anpad.org.br/bar

Schreiber, J. B. (2016). Update to Core Reporting Practices in Structural Equation
Modeling. Research in Social and Administrative Pharmacy, 13(3), 634—643.
http://doi.org/10.1016/j.sapharm.2016.06.006

Sekaran, U., & Bougie, R. (2013). Research Method for Business: A Skill-Building
Approach (Sixth Ed). John Wiley & Sons Ltd.

Seong, J. Y. (2011). The Effects of High Performance Work Systems, Entrepreneurship
and Organizational Culture on Organizational Performance. Seoul Journal of
Business, 17(1), 3-36. Retrieved from
http://search.ebscohost.com/login.aspx?direct=true&db=bth& AN=66956258 &site
=ehost-live

Shahzad, F., Lugman, R. A., Khan, A. R., & Shabbir, L. (2012). Impact of
Organizational Culture on Organizational Performance: An Overview.
Interdisciplinary Journal of Contemporary Research in Business, 3(9), 975-985.
Retrieved from ijerb.webs.com

Sheehan, M. (2013). Human Resource Management and Performance: Evidence from
Small and Medium-Sized Firms. International Small Business Journal, 0(0), 1-26.
http://doi.org/10.1177/0266242612465454

Singh, T. K. R., & Siti Fasliyaton, G. (2010). Faktor-Faktor Yang Mempengaruhi
Kemajuan Koperasi Sekolah Di Daerah Kota Setar. Malaysian Education Deans
Council Journal. Retrieved from
http://www.fp.utm.my/medc/journals/contentbi5.html

SKM. (2016). Laporan Tahunan SKM 2015.

SKM. (2016). Laporan Ekonomi Sektor Koperasi Tahun 2015.

SKM. (2011). Economic Reports Cooperative Sector 2010. Suruhanjaya Koperasi
Malaysia. 1dris, 1., Devi, S., & Hasrin, A. H. (2010). Bersama Ketua Setiausaha
Kementerian Pembangunan Usahawan dan Koperasi. In Dimensi Koop (pp. 1-11).

253


http://doi.org/10.1016/j.sapharm.2016.06.006
http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=66956258&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=66956258&site=ehost-live
http://doi.org/10.1177/0266242612465454
http://www.fp.utm.my/medc/journals/contentbi5.html

SKM. (2011). Economic Reports Cooperative Sector 2010. Suruhanjaya Koperasi
Malaysia. ICA. (1995). Internation.

SKM. (2015). Laporan Tahunan SKM 2014.

SKM. (2013). Laporan Tahunan SKM 2012.

SKM. (2015). Ringkasan Statistik Am Koperasi Mengikut Negeri 2014.

SKM. (2012). Laporan Tahunan SKM 2011.

SKM. (2015). Direktori Indeks 100 Koperasi Terbaik Malaysia 2014.

SKM. (2015). GP27: Garis Panduan Tadbir Urus Koperasi.

SKM. (2010). Sepintas Lalu Gerakan Koperasi Malaysia.

SKM. (2014). Laporan Tahunan SKM 2013.

SKM. (2006). Akta Koperasi 1993.

SKM. (2014). Direktori Indeks 100 Koperasi Terbaik Malaysia 2013.

SKM. (2014). Sejarah Gerakan Koperasi di Malaysia. Retrieved November 10, 2014,
from http://www.skm.gov.my/Gerakan-Koperasi/Pengenalan/ts3.aspx

254


http://www.skm.gov.my/Gerakan-Koperasi/Pengenalan/ts3.aspx

SKM. (2009). GP4: Garis Panduan Pelantikan dan Fungsi Jawatankuasa Audit
Dalaman.

Sole, F. (2009). A Management Model and Factors Driving Performance in Public
Organizations. Measuring Business Excellence, 13(4), 3—11.
http://doi.org/10.1108/13683040911006747

Speckbacher, G., Bischof, J., & Pfeiffer, T. (2003). A Descriptive Analysis on the
Implementation of Balanced Scorecards in German-Speaking Countries.
Management Accounting Research, 14(4), 361-387.
http://doi.org/10.1016/j.mar.2003.10.001

Srivastava, A., Bartol, K. M., & Locke, E. A. (2006). Empowering Leadership in
Management Teams: Effects on Knowledge Sharing, Efficacy and Performance.
Academy of Management, 49(6), 1239—-1251.
http://doi.org/10.5465/am;j.2006.23478718

Stavrou-Costea, E. (2005). The Challenges of Human Resource Management Towards
Organizational Effectiveness: A Comparative Study in Southern EU. Journal of
European Industrial Training, 29(2), 112—134.
http://doi.org/10.1108/03090590510585082

Surroca, J., Garcia-Cestona, M. A., & Santamaria, L. (2006). Corporate Governance
and the Mondragon Cooperatives. Management Research: Journal of the
Iberoamerican Academy of Management, 4(2), 99—112.
http://doi.org/10.2753/JMR1536-5433040202

Tayles, M., Pike, R. H., & Saudah, S. (2007). Intellectual Capital, Management
Accounting Practices and Corporate Performance: Perceptions of Managers.
Accounting, Auditing & Accountability Journal, 20(4), 522-548.
http://doi.org/10.1108/09513570710762575

Teoh, W. M.-Y., & Chong, S.-C. (2007). Theorising a Framework of Factors
Influencing Performance of Women Entrepreneurs in Malaysia. Journal of Asia
Entrepreneurship and Sustainability, I11(2).

255


http://doi.org/10.1108/13683040911006747
http://doi.org/10.1016/j.mar.2003.10.001
http://doi.org/10.5465/amj.2006.23478718
http://doi.org/10.1108/03090590510585082
http://doi.org/10.2753/JMR1536-5433040202
http://doi.org/10.1108/09513570710762575

Tidor, A., Gelmereanu, C., Baru, P., & Morar, L. (2012). Diagnosing Organizational
Culture for SME Performance. Procedia Economics and Finance, 3, 710-715.
http://doi.org/10.1016/S2212-5671(12)00218-3

Tobias, R. D. (1995). An Introduction to Partial Least Squares Regression. Analysis,
24(5), 1250-1257. Retrieved from
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.136.8520&amp;rep=rep
1 &amp;type=pdf

Tohidi, H., & Jabbari, M. M. (2012). Organizational Culture and Leadership. Procedia
Social and Behavioral Sciences, 31, 856—860.
http://doi.org/10.1016/j.sbspro.2011.12.156

Trewin, R. (2004). Cooperatives: Issues and Trends in Developing Countries (Vol. 53).

Truss, K., Shantz, A., Soane, E., Alfes, K., & Delbridge, R. (2013). Employee
Engagement, Organisational Performance and Individual Well-Being: Exploring
the Evidence, Developing the Theory. The International Journal of Human
Resource Management, 24(14), 2657-26609.
http://doi.org/10.1080/09585192.2011.552282

Turnbull, S. (1997). Stakeholder Co-Operation. Journal of Co-Operative Studies, 88(3).
http://doi.org/10.2139/ssrn.26238

Ulrich, D. (1997). Measuring Human Resources: An Overview of Practice and a
Prescription for Results. Human Resource Management, 36(3), 303—-320.

Utusan Malaysia. (2011). Media diminta Siar Kes Penyelewengan Koperasi - Ismail
Sabri. Retrieved from
http://www.utusan.com.my/utusan/info.asp?y=2011&dt=1210&pub=Utusan_Mala
ysia&sec=Terkini&pg=bt 04.htm#ixzz3EfjtleGs

Utusan Malaysia. (2012). Tuntutan Integriti dalam Pengurusan Koperasi, p. 11.

256


http://doi.org/10.1016/S2212-5671(12)00218-3
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.136.8520&amp;rep=rep1&amp;type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.136.8520&amp;rep=rep1&amp;type=pdf
http://doi.org/10.1016/j.sbspro.2011.12.156
http://doi.org/10.1080/09585192.2011.552282
http://doi.org/10.2139/ssrn.26238
http://www.utusan.com.my/utusan/info.asp?y=2011&dt=1210&pub=Utusan_Malaysia&sec=Terkini&pg=bt_04.htm#ixzz3EfjtleGs
http://www.utusan.com.my/utusan/info.asp?y=2011&dt=1210&pub=Utusan_Malaysia&sec=Terkini&pg=bt_04.htm#ixzz3EfjtleGs

Utusan Sarawak. (2013). Sasaran 10 peratus Sumbangan Koperasi kepada KDNK pada
2020. Retrieved November 27, 2014, from
http://www.utusansarawakonline.com/news/9437/Sasaran-10-peratus-sumbangan-
koperasi-kepada-KDNK-pada-2020/

Uzkurt, C., Kumar, R., Semih Kimzan, H., & Eminoglu, G. (2013). Role of Innovation
in the Relationship between Organizational Culture and Firm Performance.

European Journal of Innovation Management, 16(1), 92—-117.
http://doi.org/10.1108/14601061311292878

Valmohammadi, C., & Ahmadi, M. (2015). The Impact of Knowledge Management
Practices on Organizational Performance. Journal of Enterprise Information
Management, 28(1), 131-159. http://doi.org/10.1108/JEIM-09-2013-0066

Van der Walt, J. (2005). The Resuscitation of the Cooperative Sector in South Africa.
In International Co-operative alliance xxi International Cooperative (pp. 104—

109).

Veiseh, S., Mohammadi, E., Pirzadian, M., & Sharafi, V. (2014). The Relation between
Transformational Leadership and Organizational Culture (Case study: Medical
School of Ilam). Journal of Business Studies Quarterly, 5(3), 113—124.

Vera, D., & Crossan, M. (2004). Strategic Leadership and Organizational Learning. The
Academy of Management Review, 29(2), 222-240.

Vitezic, N. (2007). Beneficial Effects of Public Sector Performance Measurement.
International Public Administration Review, 5(2), 7-217.

Vivares-Vergara, J. A., Sarache-Castro, W. A., & Naranjo-Valencia, J. C. (2016).
Impact of Human Resource Management on Performance in Competitive
Priorities. International Journal of Operations & Production Management, 36(2),
114-134. http://doi.org/10.1108/IJOPM-11-2013-0484

257


http://www.utusansarawakonline.com/news/9437/Sasaran-10-peratus-sumbangan-koperasi-kepada-KDNK-pada-2020/
http://www.utusansarawakonline.com/news/9437/Sasaran-10-peratus-sumbangan-koperasi-kepada-KDNK-pada-2020/
http://doi.org/10.1108/14601061311292878
http://doi.org/10.1108/JEIM-09-2013-0066
http://doi.org/10.1108/IJOPM-11-2013-0484

Waldman, D. a, & Yammarino, F. J. (1999). Ceo Charismatic Leadership: Levels of
Analysis Management Effects. Academy of Management Review, 24(2), 266—285.

Wernerfelt, B. (1995). The Resource-Based View of the Firm: Ten Years Later.
Strategic Management Journal, 16(3), 171-174.
http://doi.org/10.1002/smj.4250160303

Wernerfelt, B. (1984). A Resource-Based View of the Firm. Strategic Management
Journal, 5(2), 171-180.

Williams, J. G., & Rosmah, M. (2010). A Comparative Study of the Effects of “Best
Practice” HRM on Worker Outcomes in Malaysia and England Local

Government. The International Journal of Human Resource Management, 21(5),
653—675. http://doi.org/10.1080/09585191003658821

Wilson, 1. (2000). The New Rules: Ethics, Social Responsibility and Strategy. Strategy
& Leadership, 28(3), 12—16.

Wright, P. M., Mcmahan, G. C., & McWilliams, A. (1994). Human Resources and
Sustained Competitive Advantage: A Resource-Based Perspective. International
Journal of Human Resource Management, 5(2), 301-326.
http://doi.org/10.1080/09585199400000020

Xenikou, A., & Simosi, M. (2006). Organizational Culture and Transformational
Leadership as Predictors of Business Unit Performance. Journal of Managerial
Psychology, 21(6), 566—579. http://doi.org/10.1108/02683940610684409

Yeop Hussin, B. (2007). Positioning Knowledge Management as Key Success Factor in
the Growth of Cooperatives in Malaysia. Asian Academy of Management Journal,
12(1), 69-82.

Zainudin, A. (2012). Research Methodology and Data Analysis (Second Edi). Ui'TM
Press.

258


http://doi.org/10.1002/smj.4250160303
http://doi.org/10.1080/09585191003658821
http://doi.org/10.1080/09585199400000020
http://doi.org/10.1108/02683940610684409

Zakaria, 1., Abdullah, O., & Khulida Kirana, Y. (2003). Pekerja Bermasalah: Hubungan
antara Persepsi Masalah, Tindakan dan Kesan terhadap Prestasi, Pekerja dan
Jabatan. Utara Management Review, 4(1), 67-84.

Zaman, M., & Sarens, G. (2013). Informal Interactions between Audit Committees and
Internal Audit Functions: Exploratory Evidence and Directions for Future
Research. Managerial Auditing Journal, 28(6), 495-515.
http://doi.org/10.1108/02686901311329892

Zehir, C., Ertosun, O. G., Zehir, S., & Miiceldili, B. (2011). The Effects of Leadership
Styles and Organizational Culture over Firm Performance: Multi-National
Companies in Istanbul. Procedia Social and Behavioral Sciences, 24, 1460-1474.
http://doi.org/10.1016/j.sbspro.2011.09.032

Zelhuda, S., Abdul Ghafar, 1., & Bayu, T. P. (2014). Membina Ciri-Ciri Tadbir Urus di
kalangan Lembaga Pengarah Koperasi di Malaysia. In /st ICoMM E-Proceedings
(pp. 71-78). Retrieved from http://www .kuis.edu.my/icomm/1st/e-
proceedings.html

Zulkarnain, M. S., Shamsher, M. R., & Yusuf, K. (2009). Audit Committee and Auditor
Independence: The Bankers’ Perception. International Journal of Economics and
Management, 3(2), 317-331. Retrieved from
http://econ.upm.edu.my/ijem/vol3no2/bab07.pdf

Zulkifli, H. (2008). Corporate Governance From Western and Islamic Perspectives. In
Annual London Conference on Money, Economy and Management in 3rd-4th July
2008, Imperial College, South Kensington, United Kingdom. (pp. 1-19).

Zuriekat, M., Salameh, R., & Alrawashdeh, S. (2011). Participation in Performance
Measurement Systems and Level of Satisfaction. International Journal of Business
and Social Science, 2(8), 159—169. Retrieved from www.ijbssnet.com

259


http://doi.org/10.1108/02686901311329892
http://doi.org/10.1016/j.sbspro.2011.09.032
http://www.kuis.edu.my/icomm/1st/e-proceedings.html
http://www.kuis.edu.my/icomm/1st/e-proceedings.html
http://econ.upm.edu.my/ijem/vol3no2/bab07.pdf

LAMPIRAN



LAMPIRAN A

UNIVERSITI UTARA MALAYSIA

BORANG SOAL SELIDIK

FAKTOR-FAKTOR YANG MEMPENGARUHI PRESTASI
TADBIR URUS KOPERASI DI MALAYSIA

Assallammualaikum Warahmatullahi Wabarakatuh.
Kepada Tuan/Puan,

Sukacita dimaklumkan bahawa satu kajian tentang perkara di atas sedang dijalankan. Kajian
ini bertujuan untuk mengumpul maklumat dan mengetahui persepsi Tuan/Puan sebagai
anggota lembaga Koperasi, pihak pengurusan kanan atau anggota koperasi terhadap
prestasi tadbir urus dalam koperasi Tuan/Puan, Tujuan kajian ini untuk menentukan faktor-
faktor yang mempengaruhi prestasi tadbir urus koperasi di Malaysia.

2. Kajian ini adalah digunakan semata-mata untuk tujuan penyelidikan dan akademik. Oleh
itu, saya memohon jasa baik Tuan/Puan untuk menjawab borang soal selidik ini dengan jujur
dan ikhlas. Segala maklumat yang diberikan adalah rahsia dan tidak akan didedahkan kepada
mana-mana pthak.

3. Kerjasama Tuan/Puan amat diperlukan dalam mengisi soal selidik im1 adalah sangat
dihargai dan didahului dengan ucapan terima kasih.

Sekian, terima kasih atas kerjasama Tuan/Puan.

Penyelidik,

Shafawaty binti Mohamad Shabri
Calon Doktor Falsafah (Ph.D)
Universiti Utara Malaysia
019-4748361



BAHAGIAN A : KEPIMPINAN PENGURUSAN

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud dalam kepimpinan
anggota lembaga koperasi. PENTING: Tolong tandakan JAWAPAN bagi semua
PERNYATAAN.

Sangat Sangat
tidak setuju
setuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Anggota lembaga koperasi mengambil risiko 1 2 3 4 5
bagi setiap keputusan yang diambil tanpa rasa
takut bagi memastikan kejayaan koperasi.

2. Anggota lembaga koperasi akan memastikan 1 2 3 4 5
apa sahaja tugas yang diberikan akan dicapai
seperti yang dirancang oleh organisasi koperasi.

3. Setiap tindakan yang diambil oleh anggota 1 2 3 4 5
lembaga koperasi adalah demi kepentingan
organisasi.

4, Setiap tindakan yang diambil oleh anggota | 2 3 4 5
lembaga koperasi adalah selari dengan
matlamat organisasi.

5. Anggota lembaga koperasi secara konsisten 1 2 3 4 5
menggalakkan orang lain untuk mencapai
kejayaan.

6. Anggota lembaga koperasi mampu mengurus 1 2 3 4 5
koperasi dengan cekap.




BAHAGIAN B: BUDAYA ORGANISASI

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud dalam amalan budaya
organisasi koperasi. PENTING: Tolong tandakan JAWAPAN bagi semua
PERNYATAAN.

Sangot Sangat
tidak seluju
setuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Hubungan diantara pihak pengurusan atasan I 2 3 4 5
dan bawahan dalam organisasi koperasi
adalah berdasarkan semangat persaudaraan.

2. Setiap pandangan kakitangan dalam 1 2 3 4 5
organisasi diterima dengan cara perundingan
bagi proses pembuatan keputusan.

3. Budaya prihatin sesama kakitangan wujud 1 2 3 4 5
dalam organisasi koperasi.

4. Kerja berpasukan menjadi amalan di dalam 1 2 3 4 5
organisasi koperasi.

5. Setiap idea kakitangan dihormati tanpa 1 2 3 4 5
mengira pangkat jawatan mereka.

6. Perkhidmatan yang disediakan organisasi 1 2 3 4 5
koperasi menerima penilaian yang positif
daripada pihak berkepentingan.




BAHAGIAN C : PENGURUSAN SUMBER

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud dalam pengurusan
sumber (manusia, kewangan dan aset) koperasi . PENTING: Tolong tandakan
JAWAPAN bagi semua PERNYATAAN.

Sangat Sangat
tidak setuju
setuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Pengurusan koperasi menguruskan sumber- 1 2 3 4 5
sumber secara berkesan bagi mencapai
objektif yang ditetapkan.

2. Sumber-sumber koperasi digunakan mengikut 1 2 3 4 5
keperluan koperasi.

3. Pengurusan koperasi mampu 1 2 3 4 5
mengoptimunkan sumber-sumbernya.

4. Pengurusan koperasi cekap dalam 1 2 | 4 5
menguruskan pembangunan sumber manusia
seperti keperluan latihan.

5. Sumber-sumber koperasi digunakan dengan 1 2 3 4 5
berhemah agar tiada pembaziran berlaku.

6. Koperasi sentiasa berusaha menambahbaik 1 2 3 4 5
aset fizikal.




BAHAGIAN D : FOKUS PEKERJA

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud terhadap setiap
kakitangan Kkoperasi . PENTING: Tolong tandakan JAWAPAN bagi semua

PERNYATAAN.

Sangat
tidak
setuju

Sangat
Setuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Setiap pekerja di dalam koperasi dilayan
dengan seadil-adilnya tanpa mengira pangkat.

2. Koperasi menyediakan platform untuk pekerja
menyuarakan pelbagai pandangan demi
kebaikan organisasi.

3. Sikap saling mempercayai diantara pekerja
wujud apabila berlaku komuntkasi yang
berkesan antara mereka.

4. Pengurusan koperasi membangunkan satu
proses yang jelas tentang perancangan kerjaya
agar pekerja setia dengan koperasi.

5. Kepentingan setiap pekerja dilindungi dengan
sebaik-baiknya.

6. Koperasi mewujudkan mekanisma mengawal
tingkahlaku pekerja.




BAHAGIAN E : FOKUS PEMEGANG KEPENTINGAN

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud terhadap pemegang
kepentingan koperasi . PENTING: Tolong tandakan JAWAPAN bagi semua
PERNYATAAN.

Sangat Sangat
tidak setuju
sefuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Koperasi sentiasa berusaha mengambil 1 2 3 4 5
inisiatif untuk memenuhi keperluan pemegang
kepentingan.

2. Aktiviti yang dianjurkan oleh koperasi 1 2 3 4 5
mempromosikan keharmonian sosial.

3. Sumber-sumber yang diperolehi koperasi 1 2 3 4 5
digunakan untuk manfaat bersama.

4. Koperasi memainkan peranan penting dalam 1 2 3 4 5
isu-isu yang melibatkan kepentingan awam.

5. Koperasi aktif dalam aktiviti-aktiviti yang 1 2 3 4 5
melibatkan kepentingan masyarakat (seperti
memberi sumbangan dari segi pendidikan,
perubatan, rekreasi dan program alam sekitar).

6. Hubungan baik pihak pengurusan koperasi 1 2 3 4 5
dan pemegang kepentingan sentiasa dijaga
agar kekal untuk jangka masa panjang.




BAHAGIAN F : KEBERKESANAN JAWATANKUASA AUDIT DALAMAN

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai nilai-nilai yang wujud terhadap
jawatankuasa audit dalaman koperasi. PENTING: Tolong tandakan JAWAPAN bagi
semua PERNYATAAN.

Sangat Sangat
tidak setuju
setuju

Berdasarkan pemerhatian anda, adakah anda
mendapati nilai-nilai berikut wujud dalam
organisasi koperasi?

1. Jawatankuasa audit dalaman sedia 1 2 3 4 5
mengambil tindakan bagi menegakkan
kebenaran.

2. Jawatankuasa audit dalaman akan 1 2 3 4 5
memastikan apa sahaja tugas yang diberikan
akan dijalankan dengan telus.

3. Setiap tindakan yang diamoil oleh 1 2 3 4 5
jawatankuasa audit dalaman adalah demi
kepentingan organisasi.
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4. Setiap tindakan yang diambil oleh 1
jawatankuasa audit dalaman adalah selari
dengan matlamat organisasi.

5. Jawatankuasa audit dalaman memberikan 1 2 3 4 5
komitmen secara konsisten dalam menjalankan
tugasnya.

6. Jawatankuasa audit dalaman cckap dalam 1 2 3 4 5
menyelesaikan masalah yang timbul dalam
pengurusan koperasi




BAHAGIAN G : PRESTASI TADBIR URUS KOPERASI

Bagi setiap kenyataan dibawah, sila bulatkan pada angka yang sesuai bagi
menunjukkan pandangan anda mengenai tadbir urus koperasi. PENTING: Tolong
tandakan JAWAPAN bagi semua PERNYATAAN.

Sangat Sangat
tidak seluju

sefuju
1. Koperasi ditadbir oleh Lembaga yang efektif
dengan strategi yang jelas. 1 2 3 4 5
2. Bidang kuasa Lembaga dan pengurusan
dibahagikan secara jelas. 1 2 3 4 5
3. Proses pelantikan anggota lembaga koperasi
yang baru adalah mengikut peraturan. 1 2 3 4 5
4. Pelantikan semula anggota lembaga koperasi
adalah sekurang-kurangnya setiap tiga tahun. 1 2 3 4 5
5. Lembaga koperasi mempunyai integriti dalam
melaksanakan tugas mereka. 1 2 3 4 5
6. Lembaga koperasi sentiasa dibekalkan
dengan maklumat yang diperlukan ketika
mesyuarat oleh pihak pengurusan. 1 2 3 4 5
7. Penilaian secara rasmi keberkesanan
Lembaga dan pihak pengurusan dilakukan
secara berterusan. 1 2 3 4 5
8. Prosedur pemberian ganjaran kepada
Lembaga dan pihak pengurusan dijalankan
dengan telus. I 2 3 4 5
9. Lembaga koperasi sentiasa mengelakkan
situasi yang boleh menimbulkan konflik
kepentingan. 1 2 3 4 5
10. Lembaga koperasi mengekalkan hubungan
yang objektif dengan pihak pengurusan. 1 2 3 4 5




Sangat
tidak

setuju

Sangat
setuju

11. Lembaga koperasi mengamalkan
komunikasi terbuka dengan pihak
berkepentingan.

12. Lembaga koperasi mengamalkan
pengurusan risiko yang berkesan.

13. Lembaga koperasi mendedahkan maklumat
kewangan dan pengurusan kcperasi dengan
jelas.

14. Lembaga koperasi mengamalkan prinsip-
prinsip koperasi dalam pengurusan hal ehwal
koperasi.

15. Prestasi koperasi dinilai berlandaskan
tahap kepuasan anggotanya terhadap kualiti
perkhidmatan yang disediakan.




BAHAGIAN H: MAKLUMAT ASAS RES?ONDEN
Sila tandakan (/) di dalam ruangan yang bersesuaian.

1. Nama Koperasi et

2. Jawatan di Koperasi s

3. Jantina { } Lelaki
{ } Perempuan

4. Umur { } 30tahun dan ke bawah
{ } 31-40 tahun
{ } 41 tahun dan ke atas

5. Pengalaman di dalam jawatan sekarang ............ tahun.

6. Kelayakan akademik { } Diploma atau setaraf

{ } Ijazah pertama atau setaraf
{ } Master

{ } PhD

{ } Profesional

{ }

Lain-lain: ........ccooooviiiine

7. Jumlah kakitangan koperasi: ............. orang.

Sekian, terima kasih.
Segala pandangan dan kerjasama anda amat dihargai.



LAMPIRAN B

SENARAI KOPERASI KLUSTER BESAR
DI SEMENANJUNG MALAYSIA BAGI TAHUN 2014

Bil. Nama Koperasi
1. | Koperasi Peserta-Peserta Rancangan Felcra Gugusan Lubuk Sireh Perlis Berhad
2. | Koperasi Guru-Guru Melayu Perlis Berhad
3. | Koperasi Gula Perlis Berhad
4. | Koperasi Pegawai-Pegawai Kerajaan Negeri Kedah Darul Aman Berhad
5. | Koperasi Pembangunan Daerah Langkawi Berhad
6. | Koperasi Pasar Melayu Baling Berhad
7. | Koperasi Serbaguna Kaum Ibu Kubang Pasu Berhad
8. | Koperasi Guru-Guru Melayu Kedah Berhad
9. | Koperasi Pegawai-Pegawai Kerajaan Daerah Kulim Berhad
10. | Koperasi Tunas Muda Sungai Ara Berhad
11. | Koperast Guru Pulau Pinang Berhad
12. | Koperasi Universiti Sains Malaysia Berhad
13. | Koperasi Nelayan Sungai Udang Pulau Pinang Berhad
14. | Koperasi Polis Diraja Pulau Pinang Berhad
15. | Koperasi Pekerja Intel Berhad
16. | Koperasi Pekerja Kumpulan Sokongan Pulai Pinang Berhad
17. | Koperasi Peserta-Peserta Rancangan Felcra Seberang Perak Berhad
18. | Koperasi Nelayan Pantai Remis Berhad
19. | Koperasi Gabungan Pekebun Kecil Perak Berhad
20. | Koperasi Orang Melayu Kerajaan (SKOMK) Perak Berhad
21. | Koperasi Guru-Guru Sekolah Malaysia Berhad
22. | Koperasi Pekebun Kecil Daerah Larut Matang Berhad
23. | Koperasi Perladangan Kawasan Bagan Datoh Perak Berhad
24. | Koperasi Anggota Kerajaan Ipoh Berhad
25. | Koperasi Warisan Pegawai Hutan Melayu Negeri Perak Berhad
26. | Koperasi Simpang Jalong Sungai Siput (U) Berhad
27. | Koperasi Pekebun Kecil Daerah Batang Padang Selatan Slim River Berhad
28. | Koperasi Kampung Belia Khas Selama Berhad
29. | Koperasi Pegawai-Pegawai Kerajaan Taiping Berhad
30. | Koperasi Anak-Anak Temelong Lenggong Berhad
31. | Koperasi Felda Gunung Besout | Sungkai Berhad
32. | Koperasi Koswip Malaysia Berhad
33. | Koperasi Kedai Buku Universiti Malaya Berhad
34. | Koperasi Kakitangan Universiti Teknologi Mara Berhad
35. | Koperasi Kakitangan Bernas Berhad
36. | Koperasi UNIKEB Berhad
37. | Koperasi Peneroka Sungai Tengi Berhad
38. | Koperasi Serbaguna Anak-Anak Selangor Berhad
39. | Koperasi Universiti Putra Malaysia Berhad
40. | Koperasi Kredit Pekerja-Pekerja Malaysia Berhad
41. | Koperasi Pegawai-Pegawai Mardi Berhad




Bil. Nama Koperasi

42. | Koperasi Jabatan Penjara Malaysia Berhad

43. | Koperasi Pembangunan Daerah Petaling Berhad

44. | Koperasi Umrah Haji Dan Ziarah Selangor Berhad

45. | Koperasi Permodalan Felda Malaysia Berhad

46. | Koperasi NLFCS Berhad

47. | Koperasi Angkatan Tentera Malaysia Berhad

48. | Koperasi Peserta-Peserta Felcra Malaysia Berhad

49. | Koperasi Kakitangan Petronas Berhad

50. | Koperasi Polis Diraja Malaysia Berhad

51. | Koperasi Pekerja-Pekerja Shell Malaysia Berhad

52. | Koperasi Tenaga Nasional Berhad

53, | Koperasi Ukhwah Malaysia Berhad

54. | Koperasi Kakitangan Bank Rakyat Berhad

55. | Koperasi Ladang Pekebun-Pekebun Kecil Malaysia Berhad
56. | Koperasi Pekebun Kecil Getah Nasional Berhad

57. | Koperasi Serbaguna Iman Malaysia Berhad

58. | Koperasi Serbaguna Kakitangan Mas Malaysia Berhad

59. | Koperasi Telekom Malaysia Berhad

60. | Koperasi Kakitangan Felcra Malaysia Berhad

61. | Koperasi Kakitangan Felda Malaysia Berhad

62. | Koperasi Shamelin Berhad

63. | Koperasi AIM Berhad

64. | Koperasi Pegawai-Pegawai Melayu Malaysia Berhad

65. | Koperasi Kospeta Malaysia Berhad

66. | Koperasi Pegawai-Pegawai Dewan Bandaraya Kuala Lumpur Berhad
67. | Koperasi Se¢jati Berhad

68. | Koperasi Konsumer Malaysia Berhad

69. | Koperasi Doktor Malaysia Berhad

70. | Koperasi Belia Nasional Berhad

71. | Koperasi Kakitangan Bank Pertanian Malaysia Berhad

72. | Koperasi Wawasan Pekerja-Pekerja Berhad

73. | Koperasi Jayadiri Malaysia Berhad

74. | Koperasi MCIS Berhad

75. | Koperasi Amanah Ikhtiar Malaysia Berhad

76. | Koperasi Rakyat Berhad

77. | Koperasi Pos Nasional Berhad

78. | Koperasi Perumahan Angkatan Tentera Berhad

79. | Koperasi Pelaburan Kakitangan Bank Muamalat Malaysia Berhad
80. | Koperasi Kakitangan Bank Simpanan Nasional Berhad

81. | Koperasi Putri Terbilang Malaysia Berhad

82. | Koperasi Perkhidmatan Pelajaran Nasional Berhad

83. | Koperasi Pekerja Jaya Berhad

84. | Koperasi Serbamaju Daerah Jempol Berhad

85. | Koperasi Usahasama Felda Palong Tiga Negeri Sembilan Berhad
86. | Koperasi Peneroka Felda Serting Hilir Dua Negeri Sembilan Berhad
87. | Koperasi Felda Lui Muda Negeri Sembilan Berhad

88. | Koperasi Pegawai Kerajaan Negeri Melaka Bhd




Bil,

Nama Koperasi

89.

Koperasi Peserta-Peserta Rancangan Felcra Gugusan Sri Mendapat Melaka
Berhad

90.

Koperasi Pelaburan Pekerja-Pekerja Kejora Kota Tinggi Berhad

91. | Koperasi Pekebun Kecil Daerah Muar Berhad

92. | Koperasi Pekebun Kecil Daerah Batu Pahat Berhad

93. | Koperasi Pekebun Kecil Daerah Pontian Berhad

94. | Koperasi Pelabuhan Johor Berhad

95. | Koperasi Peserta Rancangan Felcra Batu 312 Paloh Kluang Berhad

96. | Gabungan Koperasi-Koperasi Peneroka Felda Johor Berhad

97. | Koperasi Peneroka-Peneroka Felda Air Tawar 5 Berhad

98. | Koperasi Permodalan Melayu Negeri Johor Berhad

99. | Koperasi Kemajuan Tanah Negeri Johor Berhad

100. | Koperasi Peneroka Felda Tunggal Kota Tinggi Berhad

101. | Koperasi Universiti Teknologi Malaysia Berhad

102. | Koperasi Pekebun Kecil Daerah Kluang Berhad

103. | Koperasi Peneroka-Peneroka Felda Mas Kota Tinggi Berhad

104. | Koperasi Anggota-Anggota Kerajaan Batu Pahat Berhad

105. | Koperasi Penternak Lembu Tenusu Negeri Johor Berhad

106. | Koperasi Peneroka Felda Sungai Sayong Kulaijaya Berhad

107. | Koperasi Felda Palong Timur Dua Berhad

108. | Koperasi Felda Pemanis Satu Berhad

109. | Koperasi Pegawai Kerajaan Daecrah Johor Bahru Berhad

110. | Koperasi Felda Ulu Tebrau Johor Bahru Berhad

111. | Koperasi Wawasan Peserta-Peserta Felcra Tebing Tinggi 3 Segamat Berhad

112. | Koperasi Peserta-Peserta Rancangan Felcra Gugusan Sri Wangi Batu Pahat
Berhad

113. | Koperasi Felda Mempaga Satu Berhad

114. | Koperasi Peneroka Felda Lurah Bilut Berhad

115. | Koperasi Felda Chemomoi Bentong Berhad

116. | Koperasi Peneroka-Peneroka Jengka 10 (Mawar) Berhad

117. | Koperasi Serbaguna Daerah Jerantut Berhad

118. | Koperasi Pekebun Kecil Daerah Jerantut Berhad

119. | Koperasi Serbaguna Felda Teratai (Jengka 21) Berhad

120. | Koperasi Pegawai-Pegawai Kerajaan Negeri Pahang Darul Makmur Berhad

121. | Koperasi Serbausaha Makmur Berhad

122. | Koperasi Pengguna Pahang Berhad

123. | Koperasi Serbaguna Felda Bukit Goh Berhad

124. | Koperasi LKPP Pahang Berhad

125. | Koperasi Perkhidmatan Pendidikan Melayu Pahang Timur Berhad

126. | Koperasi Pekebun Kecil Daerah Pekan Berhad

127. | Koperasi Kakitangan Majlis Perbandaran Kuantan Berhad

128. | Koperasi Peneroka Felda Chini Satu Pekan Berhad

129. | Koperasi Anak Warisan Sungai Rompin Berhad

130. | Koperasi Serbaguna Felda Keratong Sembilan Berhad

131. | Koperasi Felda Selancar Dua Rompin Berhad

132. | Koperasi Serbaguna Felda Keratong Dua Rompin Berhad

133. | Koperasi Serbaguna Dara Berhad




Bil. Nama Koperasi

134. | Koperasi Felda Tersang Satu Berhad

135. | Koperasi Felda Sungai Koyan Iii Raub Berhad

136. | Koperasi Peserta Felda Sungai Koyan Dua Berhad

137. | Koperasi Kesukes Temerloh Berhad

138. | Koperasi Felda Bukit Damar Berhad

139. | Koperasi Felda Sebertak Pahang Berhad

140. | Koperasi Kakitangan Kerajaan Terengganu Berhad

141, | Koperasi Warga Pendidikan Terengganu Berhad

142. | Koperasi Guru-Guru Melayu Besut Berhad

143. | Koperasi Ladang Sungai Tong Terengganu Berhad

144. | Koperasi Ladang Kelapa Sawit Kemaman Terengganu Berhad

145. | Koperasi Felda Bukit Bading Terengganu Berhad

146. | Koperasi Pembangunan Daerah Kemaman Berhad

147 | Koperasi Pekebun Kecil Daerah Marang Berhad

148. | Koperasi Pembangunan Daerah Setiu Berhad

149. | Koperasi Peneroka Felda Kerteh Tiga Paka Terengganu Berhad

150. | Koperasi Peserta-Peserta Felcra Seri Bandi Kemarian Berhad

151. | Koperasi Peneroka Felda Kerteh Satu Ketengah Jaya Berhad

152. | Koperasi Perwaja Kemaman Berhad

153. | Koperasi 3K Berhad

154. | Koperasi Ketengah Jaya Dungun Berhad

155. | Koperasi Kkglm Malaysia Berhad

156. | Koperasi Guru Melayu Kelantan Berhad

157. | Koperasi Perbadanan Kemajuan Iktisad Negeri Kelantan Berhad

158. | Koperasi Kijang Mas Negeri Kelantan Berhad

159. | Koperasi Pegawai-Pegawai Kesedar Berhad

160. | Koperasi Peneroka Felda Chiku Lima Gua Musang Berhad

161. | Koperasi Peserta-Peserta Rancangan Felcra Gugusan Bukit Tandak Kelantan
Berhad

162. | Koperasi Peneroka Felda Chiku Tiga Gua Musang Berhad

163. | Koperasi Pekebun Getah Jajahan Tanah Merah Dan Jeli Berhad

164. | Koperasi Pendidikan Usahawan Berhad

165. | Koperasi Kakitangan Kesedar Perkilangan Gua Musang Berhad

166. | Koperasi Keluarga Nik Salleh Pasir Pekan Berhad

167. | Koperasi Warga Universiti Sains Malaysia Kelantan Berhad

168. | Koperasi Pegawai Melayu Kelantan Berhad

169. | Koperasi Peneroka Felda Kemahang (1) Berhad

170. | Koperasi Sri Nilam Berhad
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