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ABSTRACT

Tax compliance leads to reducing the fiscal deficit and public debt, thereby it provides
funding to satisfy the economic and social development. Despite the extensive
government’s efforts, the compliance of sales tax (typically known as value added tax
globally) among the Small and Medium-sized Enterprises (SMEs) in Jordan is relatively
low, thus, it negatively impacts the government revenues. Previous studies regarding the
determinants of sales tax compliance among SMEs are limited and somewhat
inconsistent. Therefore, the present study aimed at extending Fischer’s model that is
built on the integration of both economic and socio-psychological theories in the context
of sales tax compliance as well as examining the moderating role of the public
governance and patriotism as a new construct to have better understanding on the
determinants of sales tax compliance. This study hypothesised eight factors affecting
sales tax compliance, as well as eight hypotheses on the moderating effects of public
governance on such relationships. Using the quantitative approach, this study employed
a self-administered questionnaire survey of 660 owner-managers of SMEs listed in the
Jordan Chamber of Industry of which 212 responses were usable for analysis purpose.
The Partial Least Squares (PLS) results revealed positive influence of tax audit, tax
penalty, tax moral, tax fairness and patriotism on sales tax compliance and a negative
effect of tax complexity on sales tax compliance respectively. Meanwhile, peer influence
and tax rate do not demonstrate any significant influence on sales tax compliance. The
findings also ascertained the considerable moderating effect of the public governance on
the associations between tax audit, tax penalty, and peer influence on sales tax
compliance. Besides extending the body of knowledge by providing a comprehensive
model to explain how several interrelated factors influence sales tax compliance, the
results offer insights on the determinants of sales tax compliance among SMEs.

Keywords: sales tax compliance, value added tax, SMEs, public governance,
patriotism.



ABSTRAK

Pematuhan cukai dapat mengurangkan defisit fiskal dan hutang negara. Justeru,
kerajaan hendaklah menyediakan dana secukupnya bagi memenuhi pembangunan
ekonomi dan sosial. Walaupun kerajaan telah melaksanakan pelbagai usaha dan
pematuhan cukai jualan (lazimnya dikenali sebagai cukai nilai tambah di peringkat
global) dalam kalangan Perusahaan Kecil dan Sederhana (PKS) di Jordan, namun ia
masih berada pada tahap yang rendah, dan keadaan ini memberi kesan negatif
kepada hasil kerajaan. Kajian terdahulu tentang penentu pematuhan cukai jualan
dalam kalangan PKS adalah terhad dan tidak konsisten. Oleh itu, tujuan kajian ini
dilaksanakan adalah untuk memperluaskan model Fischer yang dibina dengan
mengintegrasikan kedua-dua teori ekonomi dan sosio-psikologi dalam konteks
pematuhan cukai jualan. Kajian ini juga menguji peranan tadbir urus awam sebagai
penyederhana dan patriotisme sebagai pemboleh ubah baharu untuk menjelaskan dan
memahami pematuhan cukai jualan. Kajian ini menguji lapan hipotesis yang
mempengaruhi pematuhan cukai jualan, dan juga lapan hipotesis bagi menguji kesan
penyederhana tadbir urus awam terhadap hubungan tersebut. Kajian ini
menggunakan kaedah soal selidik ke atas 660 pemilik pengurus PKS yang tersenarai
dalam Dewan Perniagaan Jordan dengan mengaplikasi pendekatan kuantitatif.
Sebanyak 212 maklum balas dapat digunakan untuk tujuan analisis kajian. Hasil
uyjian dengan menggunakan kaedah Partial Least Squares (PLS) menunjukkan
bahawa pengaruh positif audit cukai, penalti cukai, moral cukai, keadilan cukai dan
patriotisme terhadap pematuhan cukai jualan, dan hubungan negatif antara kerumitan
cukai dan pematuhan cukai jualan. Manakala faktor rakan sebaya dan kadar cukai
tidak menunjukkan sebarang hubungan yang signifikan terhadap pematuhan cukai
jualan. Penemuan ini juga menunjukkan kesan penyederhana tadbir urus awam
terhadap perkaitan antara audit cukai, penalti cukai, dan pengaruh rakan sebaya
terhadap pematuhan cukai jualan. Selain daripada memperluaskan bidang
pengetahuan dengan menyediakan model komprehensif bagi menjelaskan bagaimana
beberapa faktor saling berkaitan yang mempengaruhi pematuhan cukai jualan, hasil
kajian juga memberikan gambaran tentang penentu- penentu pematuhan cukai jualan
dalam kalangan PKS.

Kata kunci: pematuhan cukai jualan, cukai nilai tambah, PKS, tadbir urus awam,
patriotisme.
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CHAPTER ONE

INTRODUCTION

1.1 Background of Study

The economic growth and development of any country typically depends on how
much revenue has been collected. Taxes remain as one of the major components in
managing the national revenue in both developed and developing countries (Gangl,
Torgler, Kirchler & Hofmann, 2014), which are afflicted by an extensive tax non-
compliance (Schneider, Buehn & Montenegro, 2010). Countries aim at spending
more money on developing the health services, public infrastructure, and education.
Therefore, they need to increase their tax revenue as a proportion of Gross Domestic
Product (GDP) if they want to develop and grow (Bird, Martinez-Vazquez &
Torgler, 2008). Therefore, governments should have sufficient revenue (Frey &

Torgler, 2007).

Tax revenue collection has become a significant issue, particularly after the world
economic crisis of 2008, the upward trend of fiscal deficits and net public debt have
raised the need for consideration of tax revenue, so countries have turned toward
universal collaboration to combat tax non-compliance (Slemrod, 2016; Sawyer,
2014). Therefore, tax non-compliance is a serious and growing problem in all
economies (Alm, Bloomquist & McKee, 2017; Alm, Clark & Leibel, 2016; Gangl,
Hofmann & Kirchler, 2015), particularly in developing world (Rosid, Evans & Tran-
Nam, 2017; Palil, 2016; Bird, 2015; Gangl, Kirchler, Lorenz & Torgler, 2015), and

more especially in Jordan (Alasfour, 2017).



The contents of
the thesis is for
internal user
only



REFERENCES

Abdixhiku, L. (2013). Determinants of business tax evasion in transition economies.
(Unpublished doctoral thesis, Staffordshire University).

Abdixhiku, L., Krasniqi, B., Pugh, G., & Hashi, I. (2017). Firm-level determinants of
tax evasion in transition economies. Economic Systems, 41(3), 354-366.

Abdul Majid, M. (2011). The role of accounting information in the fighting tax
evasion. (Unpublished master thesis, Sudan University of Science and
Technology).

Abdul-Jabbar, H. (2009). Income tax non-compliance of small and medium
enterprises in Malaysia: Determinants and tax compliance costs. (Unpublished
doctoral thesis, Curtin University of Technology).

Abdul-Jabbar, H., & Pope, J. (2008). Exploring the relationship between tax
compliance costs and compliance issues in Malaysia. Journal of Applied Law
and Policy, 1(1), 1-20.

Abdul-Jabbar, H., & Pope, J. (2008). The effects of the self-assessment system on the
tax compliance costs of small and medium enterprises in Malaysia. Journals in
Business & Management, 23(3), 289-307.

Abrie, W., & Doussy, E. (2006). Tax compliance obstacles encountered by small and
medium enterprises in South Africa. Meditari Accountancy Research, 14(1), 1—
13.

Abusnina.T. (2008). The factors that affect tax evasion and there relationship with
the legal form of the audit and accounting firms and the industrial companies.
(Unpublished master thesis, Al-Albayt University).

Adam, F., & Steven, M. S. (2002). Complexity and compliance: An empirical
investigation. National Tax Journal, 55(1), 75—88.

Adams, C., & Webley, P. (2001). Small business owners ’ attitudes on VAT
compliance in the UK. Journal of Economic Psychology, 22(1), 195-216.

Adams, S. (1965). Inequity in social exchange. Advances in Experimental Social
Psychology, 2, 267-299.

266



Adereti, S., Adesina, J. A., & Sanni, M. (2011). Value Added Tax and economic
growth of Nigeria. Economic Journal of Humanities and Social Science., 10(1),
456-471.

Adriana M. Ross, & Mcgee, R. W. (2012). A demographic study of polish attitudes
toward tax evasion. Academy of Accounting and Financial Studies Journal,
16(4), 1-41.

Afsharghasemi, A., Zain, M., Sambasivan, M., Ng, S., & Imm, S. (2013). Market
orientation,  government  regulation, = competitive  advantage  and
internationalization of SMEs: A study in Malaysia. Journal of Business
Administration Research, 2(2), 13-22.

Agha, A., & Haughton, J. (1996). Designing VAT systems: Some efficiency
considerations. The Review of Economics and Statistics, 78(2), 303-308.

Ahmed, A., & Kedir, S. (2015). Tax compliance and its determinant the case of

Jimma zone, Ethiopia. International Journal of Research In Social Sciences,
6(2), 7-21.

Ahmed, E. (2005). Understanding small business taxpayers: issues of deterrence, tax
morale, fairness and work practice. International Small Business Journal, 23(5),
539-568.

Ahmed, N., Chetty, R., Mobarak, M., Rahman, A., & Singhal, M. (2012). Improving
tax compliance in developing economies: Evidence from Bangladesh (Working
Paper). International Growth Centre.

Ajaz, T., & Ahmad, E. (2010). The effect of corruption and governance on tax
revenues. The Pakistan Development Review, 49(4), 405—417.

Akdede, S. (2006). Corruption and tax evasion. Dogus University Journal, 7(2), 141—
149.

Akers, R. L., & Cochran, J. K. (1985). Adolescent marijuana use: A test of three
theories of deviant behavior. Deviant Behavior, 6(4), 323-346.

Akers, R. L., & Jennings, W. G. (2009). The social learning theory of crime and
deviance. In Handbook on crime and deviance (pp. 103-120). Springer New
York.

267



Akimova, 1. (2002). Performance of small and medium sized manufacturing firms in
Ukraine : Does the quality of governance matter ? business environment for
SMEs in Ukrain. In S. Cramon-Taubadel & 1. Akimova (Eds.), In Fostering
Sustainable Growth in Ukraine (pp. 160—172). Ukraine.

Akinboade, O. A. (2014). Determinants of tax compliance behaviour of small and
medium size businesses in Cameroon littoral and central provinces. Nigde
Universitesi IIBF Dergisi, 7(1), 397-414.

Akinboade, O. A. (2015). Correlates of tax compliance of small and medium size
businesses in cameroon. Managing Global Transitions, 13(4), 389—413.

Akroush, M., & Zouhiri, A. E. (2005). Analysis study about facts of tax evasion and
smuggling in Syria, its consequences on the development. Tishreen University
Journal for Studies and Scientific Research- Economic and Legal Science
Series, 27(1), 167-182.

Alabede, J. O. (2012). An investigation of factors influencing taxpayers ° compliance
behaviour: Evidence from Nigeria. (Unpublished doctoral thesis, University
Utara Malaysia).

Alabede, J. O., Ariffin, Z., & Idris, K. (2011). Public governance quality and tax
compliance behavior in Nigeria: The moderating role of financial condition and
risk preference. Journal of Accounting and Taxation, 5(1), 3-24.

Al-Adi, A. (2015). The effect of tax complexity on tax evasion in Syria. Damascus
University Journal for Economic and Legal Sciences, 1(31), 69-93.

Al-Adi, 1., & Abdullah, H. (2013). The role of equity of the tax system in limit tax
evasion. Tishreen University Journal for Research and Scientific Studies -
Economic and Legal Sciences, 5(35), 31-46.

Alasfour, F. (2017). Costs of distrust: The virtuous cycle of tax compliance in
Jordan. Journal of Business Ethics, 1-16.

Alasfour, F., Samy, M., & Bampton, R. (2016). The determinants of tax morale and
tax compliance: Evidence from Jordan. In Advances in Taxation (pp. 125-171).
Emerald Group Publishing Limited.

Al-Bahwashi, A.-M. (1986). Factors influence on income tax evasion in Egypt.
Journal of Egypt Contemporary, 77(404), 41-61.

268



AL-Bakri, A. A. (2010). The adoption of business-to-business systems by small and
medium enterprises in Amman and the perceptions of its influence on
performance and efficiency. (Unpublished doctoral thesis, University of
Southern Queensland).

Al-Bakri, A., Matar, M., & Nour, A. N. (2014). The required information and
financial statements disclosure in SMEs. Journal of Finance and Accountancy,
16(9), 1-15.

Al-Emam, D. (2017, March, 18). Tackling tax evasion vital in current economic
conditions-experts. The Jordan Times Newspaper. Retrieved from:
http://www.jordantimes.com/news/local/tackling-tax-evasion-vital-current-
economic-conditions-experts.

Al-Homsi, J. (2015, June,23). Industrial sector in jordan vision 2025: design and
expected results. Alrai Newspaper. Retrieved from http://www.alrai. com
/article/717131.html

Al-Hyari, K. (2013). Identification of barrier factors and potential solutions to SMEs
development among Jordanian manufacturing sector. /nternational Journal of
Business and Management, 8(24), 132-140.

Al-Hyari, K., Al-Weshah, G., & Alnsour, M. (2012). Barriers to internationalisation
in SMEs: evidence from Jordan. Marketing Intelligence & Planning, 30(22),
188-211.

Ali, A. (2013). The role of corporate governance in limit tax evasion. Journal of
Humanity and Economic Sciences, 1(14), 135-161.

Ali, M., Cecil, W., & Knoblett, J. (2001). The effects of tax rates and enforcement
policies on taxpayer compliance: A study of self-employed taxpayers. Atlantic
Economic Journal, 29(2), 186-202.

Ali, N. (2013). The influence of religiosity on taxpayers’ compliance attitudes.
(Unpublished doctoral thesis, Curtin University).

Alibraheem, M. H., & Abdul-Jabbar, H. (2016). Electronic tax filing adoption and its
impact on tax employees performance in Jordan: A proposed framework. World
Applied Sciences Journal 34 (3), 393-399.

Aljaaidi, K. S., Abdul Manaf, N. A., & S. Karlinsky, S. (2011). Tax evasion as a
crime: A survey of perception in Yemen. International Journal of Business and
Management, 6(9), 190-201.

269


http://www.jordantimes.com/news/local/tackling-tax-evasion-vital-current-economic-conditions-experts
http://www.jordantimes.com/news/local/tackling-tax-evasion-vital-current-economic-conditions-experts
http://www.alrai/

Alkatib, K. (2000). Tax evasion. Journal of Damascus University, 16(2), 157—186.

Al-Khdour, R. (1999). Income tax evasion in Jordan. (Unpublished thesis master,
Jordanian University).

Alkhdour, R. (2011). Estimating the shadow economy in Jordan: causes,
consequences, and policy implications. (Unpublished doctoral thesis, Colorado
State University).

Alleyne, P., & Harris, T. (2017). Antecedents of taxpayers’ intentions to engage in
tax evasion: Evidence from Barbados. Journal of Financial Reporting and
Accounting, 15(1).1-36.

Allingham, M., & Sandmo, A. (1972). Income tax evasion: A theoretical analysis.
Journal of Public Economics, 1(3-4), 323-338.

Alm, J. (1991). A perspective on the experimental analysis of taxpayer reporting. The
Accounting Review, 66(3), 577-593.

Alm, J. (1999). Tax compliance and administration. Public Administration and
Public Policy, 72, 741-768.

Alm, J. (2012). Measuring , explaining , and controlling tax evasion: Lessons from
theory, experiments, and field studies. International Tax and Public Finance,
19, 54-77.

Alm, J., & El-Ganainy, A. (2013). Value-added taxation and consumption.
International Tax and Public Finance, 20(1), 105-128.

Alm, J., & McClellan, C. (2012). Tax morale and tax compliance from the firm’s
perspective. Kyklos, 65(1), 1-17.

Alm, J., & McKee, M. (1998). Extending the lessons of laboratory experiments on
tax compliance to managerial and decision economics. Managerial and
Decision Economics, 19(4), 259-275.

Alm, J., & Mckee, M. (2006). Audit certainty, audit productivity, and taxpayer
compliance. Andrew Young School of Policy Studies Research, 59(4), 06—43.

Alm, J., & Torgler, B. (2004). Estimating the determinants of tax morale.
Proceedings Annual Conference on Taxation and Minutes of the Annual
Meeting of the National Tax Association, 97, 269-274.

270



Alm, J., & Torgler, B. (2006). Culture differences and tax morale in the United
States and in Europe. Journal of Economic Psychology, 27(2), 224-246.

Alm, J., & Torgler, B. (2011). Do ethics matter? tax compliance and morality.
Journal of Business Ethics, 101(4), 635-651.

Alm, J., Bahi, R., & Murray, M. N. (1990). Tax structure and tax compliance. Review
of Economics & Statistics, 72(4), 603—613.

Alm, J., Bloomquist, K. M., & McKee, M. (2017). When You Know Your
Neighbour Pays Taxes: Information, Peer Effects and Tax Compliance. Fiscal
Studies, 38(4), 587-613.

Alm, J., Cherry, T., Jones, M., & McKee, M. (2010). Taxpayer information
assistance services and tax compliance behavior. Journal of Economic
Psychology, 31(4), 577-586.

Alm, J., Cherry, T., McKee, M., & Jones, M. (2008). Encouraging filing: Tax credits
and social safety nets (Working Paper). Virtual Commons - Bridgewater State
University.

Alm, J., Clark, J., & Leibel, K. (2016). Enforcement, socioeconomic diversity, and
tax filing compliance in the United States. Southern Economic Journal, 82(3),
725-747.

Alm, J., Jackson, B. R., & McKee, M. (1993). Fiscal exchange, collective decision
institutions, and tax compliance. Journal of Economic Behavior &
Organization, 22(3), 285-303.

Alm, J., Jackson, B., & McKee, M. (1992). Estimating the determinants of taxpayer
compliance with experimental data. National Tax Journal, 45(1), 107-114.

Alm, J., McClelland, G. H., & Schulze, W. D. (1992). Why do people pay taxes?
Journal of Public Economics, 48(1), 21-38.

Alm, J., McClelland, G. H., & Schulze, W. D. (1999). Changing the social norm of
tax compliance by voting. Kyklos, 52(2), 141-171.

Alm, J., Sanchez, 1., & De-Juan, A. (1995). Economic and noneconomic factors in
tax compliance. KYKLOS, 48(1), 1-18.

271



Al-Maharma, O. (2003). The causes of tax evasion in the Hashemite Kingdom of
Jordan and the economic effects. (Unpublished doctoral thesis, Sudan
University of Science and Technology).

Al-Mamun, A., Entebang, H., Mansor, S. A., & Yasser, Q. R. (2014). The impact of
demographic factors on tax compliance attitudes and behavior in Malaysia.
Journal of Finance, Accounting and Management, 5(1), 109-124.

Al-Naimat, S. M. A. (2013). Theoretical and analytical study of tax law in Jordan
according to the: Income tax and sales tax and its relationship with revenues and
tax evasion. International Journal of Financial Research, 4(3), 107-126.

Al-Omour, S. (2007). Income tax evasion in Gaza strip. (Unpublished master thesis,
Islamic University).

Alon, A., & Hageman, A. M. (2013). The impact of corruption on firm tax
compliance in transition economies: Whom do you trust? Journal of Business
Ethics, 116(3), 479—494.

Al-Oran, A., & Al-Khdour, R. (2004). Income tax evasion in Jordan: Analysis study
over the period 1976-1997. Journal of Social Science-Kuwait, 1(32), 31-32.

Algatawneh, 1. (2007). The Impact of taxes from income, sales and customs on
general expeneses development in the Jordanian public budget during the
period:1985-2005. (Unpublished master thesis, University Mu’tah).

Alrai. (2015, December, 12). Agreement to finance small and medium enterprises
with 50 million. Alrai Newspaper. Retrieved from http://www.alrai.com/article
/755782 .html.

Alrousan, M. K., & Jones, E. (2016). A conceptual model of factors affecting e-
commerce adoption by SME owner / managers in Jordan . International Journal
of Business Information Systems, 21(3), 269-308.

Alsaad, A. K. (2015). Predicting intention to adopt B2B Electronic Commerce in
Jordan: The moderating role of trust and dependency. (Unpublished Doctoral
thesis, Universiti Utara Malaysia).

Al-Saad, I. K. (2014). Impact of accounting disclosure in the imposition of sales tax
on business profits in Jordan. International Journal of Business and Social
Science, 5(1), 227-243.

272


http://www.alrai.com/article%20/755782.html
http://www.alrai.com/article%20/755782.html

Al-Said, S. (2001). The impact of rationalization of tax exemptions and reduce the
tax burden on tax revenue and investment in Egypt. Journal of Research
Contemporary Commerce, 2(15), 105-162.

Alshaibani, K. W. (2014). Tax evasion in Morocco. Journal Manara of Law and
Administrative Studies, 6(1), 193-200.

AL-Shawawreh, T. B., & AL-Smirat, B. Y. (2016). Economic effects of tax evasion
on Jordanian economy. International Journal of Economics and Finance, 8(7),
344-348.

Al-Sheikh, E., Al-Adham, M., Qasem, M., & Yousef, A. (2016). Factors affecting
corporate tax evasion: Evidence from Jordan. [International Journal for
Innovation Education and Research, 4(6), 1-15.

Alshira’h, A. F., Abdul-Jabbar, H., & Samsudin, R. S. (2016). Determinants of sales
tax compliance in small and medium enterprises in Jordan : A call for empirical
research. World Journal of Management and Behavioral Studies, 4(1), 41-46.

Alshira’h, A. F., Abdul-Jabbar, H., & Samsudin, R. S. (2018). Sales tax compliance
model for the Jordanian small and medium enterprises research. Journal of
Advanced Research in Social and Behavioural Sciences, 10(2), 115-130.

Al-Smirat, B. Y. (2013). The use of accounting information by small and medium
enterprises in South District of Jordan. Research Journal of Finance and
Accounting, 4(6), 169-175.

Al-Ttaffi, L. H. A., & Abdul-Jabbar, H. (2015). Does muslim view on tax influence
compliance behaviour? Paper Presented at the International Conference on
Accounting Studies (ICAS) 2015 17-20 August 2015, Johor Bahru, Johor,
Malaysia.

Al-Ttaffi, L. H. A., & Abdul-Jabbar, H. (2016). Geopolitics and its implications for
tax administration. Paper Presented at the International Conference on
Government and Public Affairs, Malaysia.

Al-Ttaffi, L. H. A., & Abdul-Jabbar, H. (2016). Service Quality and Income Tax
Non-Compliance among Small and Medium Enterprises in Yemen. Journal of
Advanced Research in Business and Management Studies, 4(1),12-21.

Al-Weshah, G. A., & Al-zubi, K. (2012). Study of SMEs in Jordanian
communication. Global Journal of Business Research, 6(3), 1-16.

273



Al-Zou’bi, K. (2010). The effect of moral, psychological and social factors on the
level of tax compliance from the point of view of income tax assessors in
Jordan. Jordan Journal of Business Administration, 6(3), 375-404.

Al-Zoubi, A., Khatatba, H., Salama, R. B., & Khatataba, M. (2013). Methods of tax
avoidance and evasion: The incapability of the Jordanian income tax law to face
tax avoidance and evasion. Journal Almanara, 19(4), 9-36.

Alzyadat, M. A. (2011). The role of small business investments in limiting the
impact of the global financial crises on Jordan economy. Canadian Social
Science, 7(6), 22-29.

Amar, S. (2014). The impact of the use of creative accounting on tax revenues and
the procedures of the tax officers in detected it. Journal Egyptian of Commerce
Studies, 4(38), 221-245.

Amman Chamber of industry. (2015). The industrial sector is represent a quarter of
gross domestic  product. Ammannet  Newspaper. Retrived  from
http://ar.ammannet.net/news /250747, 2162.

Andreas, & Savitri, E. (2015). The effect of tax socialization, tax knowledge,
expediency of tax id number and service quality on taxpayers compliance with
taxpayers awareness as mediating variables. Procedia - Social and Behavioral
Sciences, 211(9), 163—169.

Andreoni, J., Erard, B., & Feinstein, J. (1998). Tax compliance. Journal of Economic
Literature, 36(2), 818—860.

Annis, R. C., Racher, F., & Beattie, M. (2004). Rural community health and well-
being: A guide to action. Brandon, Manitoba: Rural Development Institute,
Brandon University, Canada.

Antonides, G., & Robben, H. (1995). True positives and false alarms in the detection
of tax evasion. Journal of Economic Psychology, 16(4), 617-640.

Antwi, S.,; Inusah, A., & Hamza, K. (2015). The effect of demographic
characteristics of small and medium entrepreneurs on tax compliance in the
Tamale Metropolis, Chana. International Journal of Economics, Commerce and
Management, 1(3), 1-20.

Arachi, G., & Santoro, A. (2007). Tax enforcement for SMEs: lessons from the
Italian experience ? eJournal of Tax Research, 5(2), 225-243.

274


http://ar.ammannet.net/news

Arcand, J. L., & Graziosi, G. R. (2005). Tax compliance and rank dependent
expected utility. The Geneva Risk and Insurance Review, 30(1), 57-69.

Ariel, B. (2012). Deterrence and moral persuasion effects on corporate tax
compliance: findings from a randomized controlled trial. Criminology, 50(1),
27-69.

Ariffin, Z. Z. (2007). An empirical investigation of factors affecting corporate tax
avoidance strategies for public listed companies in Malaysia. (Unpublished
doctoral thesis, University of Wales).

Ariffin, Z. Z. (2013). Tax planning of a company operating foreign activity in
Malaysia. International Journal of Trade, Economics and Finance, 4(4), 209-
212.

Armstrong, J. S., & Overton, T. . (1977). Estimating nonresponse bias in mail
surveys. Journal of Marketing Research, 14(August), 396—402.

Arzayeva, M., Mustafina, A., & Sadykhanova, D. (2015). Modern tax system of the
republic of Kazakhstan. Asian Social Science, 11(21), 285-293. .

Association of Banks in Jordan (2016). Small and medium enterprises in Jordan,
analysis of supplies-side and demand-side focusing on banking financing.
Studies Department. Retrieved from http:// www.abj.org.jo/ar-jo/otherstudies
.aspx

Atawodi, O. W., & Ojeka, S. A. (2012). Relationship between tax policy, growth of
SMEs and the Nigerian economy. International Journal of Business and
Management, 7(13), 125-135.

Ateeq, 1. (2013). The evaluation of the performance of tax administration in the
Palestinian authority. Jordan Journal of Business Admistration, 3(9), 517-539.

Awad, B. (2006). Impact of sales tax on wholesale trade in terms of clothes and
electrical appliances sectors in Jordan. (Unpublished master thesis, Alalbayt
University).

Awamleh, N. (1994). Measure effectiveness of the income tax department in Jordan.
Journal of Humanity Science Studies, 21(4), 189-239.

275


http://www.abj.org.jo/ar-jo/otherstudies

Ayuba, A., Saad, N., & Ariffin, Z. Z. (2015). Interacting role of perceived service
orientation on work family conflict, fuel subsidy removal and tax compliance
behaviour:Evidence from Nigerian SMEs. Asian Social Science,l1(28),226—
239.

Ayuba, A., Saad, N., & Ariffin, Z. Z. (2016). Does perceived corruption moderate
the relationship between economic factors and tax compliance? a proposed

framework for Nigerian small and medium enterprises. Mediterranean Journal
of Social Sciences, 7(1), 402—4009.

Azmi, A. A. C., & Perumal, K. A. (2008). Tax fairness dimensions in an Asian
context: The Malaysian perspective. International Review of Business Research
Papers, 4(5), 11-19.

Azmi, A. A., Zainuddin, S., Mustapha, M. Z., & Nawi, Y. (2016). The mediating
effect of tax fairness on the relationship between knowledge, complexity and
voluntary tax compliance. Asian Journal of Accounting Perspectives, 9(1),1-12.

Azmi, A., Sapiei, N. S., Mustapha, M. Z., & Abdullah, M. (2016). SMEs’ tax
compliance costs and IT adoption: The case of a value-added tax. International
Journal of Accounting Information Systems, 23, 1-13.

Badra, M. S. (2012). The effect of tax audit on tax compliance in Nigeria: A study of
Bauchi state board of internal revenue. Research Journal of Finance and
Accounting, 3(4), 74-81.

Baldry, J. C. (1987). Income tax evasion and the tax schedule: Some experimental
results. Public Finance, 42(3), 357-583.

Bandura, A. (1969). Social-learning theory of identificatory processes. In D. Goslin
(Ed.), Handbook of Socialization Theory and Research (pp. 213-262). Rand
McNally, Chicago, IL

Bandura, A. (1977). Social Learning Theory, New York, General Learning Press.

Bannock, G. (2005). The economics and management of small business: An
international perspective. Psychology Press.

Bager, A. A. A. (2015). The role of tax procedures and legislation in tax evasion.
Journal of Economics and Business Administration, 15(81), 129-160.

276



Barbuta-Misu, N. (2011). A review of factors for tax compliance. Economics and
Applied Informatics, 17(1), 69-76.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction
in social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6),1173—
1182.

Baruch, Y., & Holtom, B. C. (2008). Survey response rate levels and trends in
organizational research. Human Relations, 61(8), 1139-1160.

Bataineh, S. (2003). Income tax evasion: its and recommended solutions based on
the views of the business community: A field study in the governorate of Irbid.
(Unpublished master thesis, Yarmouk University).

Battisti, M., & Deakins, D. (2017). Microfoundations of small business tax
behaviour: A capability perspective. British Journal of Management, 1-17.
Available at https://doi.org/10.1111/1467-8551.12244.

Beck, P. J., Davis, J. S., & Jung, W. O. (1991). Experimental evidence on taxpayer
reporting under uncertainty. Accounting Review, 66(3), 535-558.

Becker, G. S. (1968). Crime and punishment: An economic approach. The Journal of
Political Economy, 76(2), 169-217.

Ben-Porath, S. (2012). Citizenship as shared fate: Education for membership in a
diverse democracy. Educational Theory, 62, 381-395.

Benk, S., Cakmak, A. F., & Budak, T. (2011). An investigation of tax compliance
intention: A theory of planned behavior approach. European Journal of
Economics, Finance and Administrative Sciences, 28(28), 180—188.

Bergman, M., & Nevarez, A. (2006). Do audits enhance compliance? An empirical
assessment of VAT enforcement. National Tax Journal,59(4), 817-832.

Berisha, G., & Pula, J. S. (2015). Defining small and medium enterprises : A critical
review. Academic Journal of Business, Administration, Law and Social

Sciences, 1(1), 17-28.

Biabani, S., & Amezani, A. (2011). An investigation of the factors effective on the
compliance behavior of the tax payers in the VAT system: A case study of

Qazvin tax affairs general department. African Journal of Business
Management, 5(26), 10760-10768.

277



Bidin, Z., & Idris, K. M. (2007). A confirmatory analysis of zakah compliance
behavioural intention on employment income. Malaysian Management Journal,
11(1&2), 103-114.

Bidin, Z., & Marimuthu, M. (2014). The perception of manufacturing companies
towards the proposed goods and service tax in Malaysia. Paper presented at the
2" International Conference on Economics, Finance and Management
Outlooks. Kuala Lumpur, Malaysia.

Bidin, Z., & Shamsudin, F. M. (2013). Using theory of reasoned action to explain
taxpayer intention to comply with goods and services tax. Middle-East Journal
of Scientific Research, 17(3), 387-394.

Bidin, Z., Sinnasamy, P., & Ismail, S. (2016). A proposed model of non-compliance
behaviour on excise duty: Probability of detection as moderating effect. Journal
of Global Business and Social Entrepreneurship, 3(5), 11-18.

Bilgin, C. (2014). Determinants of tax morale in Spain and Turkey: An empirical
analysis. European Journal of Government and Economics, 3(1), 60-74.

Bird, R. M. (2015). Improving tax administration in developing countries. Journal of
Tax Administration, 1 (1), 23-45.

Bird, R. M., Martinez-Vazquez, J., & Torgler, B. (2008). Tax effort in developing
countries and high income countries: The impact of corruption, voice and
accountability. Economic analysis and policy, 38(1), 55-71.

Birskyte, L. (2014). The Impact of trust in government on tax paying behavior of
nonfarm sole proprietors. Annals of the Alexandru loan Cuza University -
Economics, 61(1), 1-15.

Blanthorne, C., & Kaplan, S. (2008). An egocentric model of the relations among the
opportunity to underreport, social norms, ethical believes and underreporting
behaviour. Accounting, Organizations and Society, 33(7), 684—703.

Blau, P. (1964). Exchange and power in social life. New York: JohnWiley.

Blumenthal, M., & Christian, C. (2001). Compliance ? evidence from a controlled
experiment in Minnesota. National Tax Journal, 54(1), 125-138.

Bobek, D. D. (1997). Tax fairness: How do individuals judge fairness and what
effect does it have on their behavior? (Unpublished doctoral thesis, University
of Florida).

278



Bobek, D. D., Hageman, A. M., & Kelliher, C. F. (2013). Analyzing the role of
social norms in tax compliance behavior. Journal of Business Ethics, 115(3),
451-468.

Bobek, D. D., Roberts, R. W., & Sweeney, J. T. (2007). The social norms of tax
compliance: Evidence from Australia, Singapore, and the United States. Journal
of Business Ethics, 74(1), 49—64.

Bornman, M. (2014). Principles for understanding, encouraging, and rewarding
voluntary tax compliance (Unpublished doctoral thesis, University of
Johannesburg).

Bradlet, C. F. (1994). An emperical investigation of factors affecting corporate tax
compliance behavior. (Unpublished doctoral thesis, University of Alabama).

Brainyyah, M. Q. (2013). The effect of tax fairness, tax knowledge, and tax
complexity on tax compliance: The case of SME entrepreneurs’ taxpayers in
Malang. Jurnal Ilmiah Mahasiswa FEB, 1(2), 81-87.

Braithwaite, V. (2001). The community hopes, fears and actions survey: Goals and
measures (Working Paper No. 2). Centre for Tax System Integrity, the
Australian National University.

Braithwaite, V., Murphy, K., & Reinhart, M. (2007). Taxation threat, motivational
postures, and responsive regulation. Law & Policy, 29(1), 137—158.

Braithwaite, V., Reinhart, M., Mearns, M., & Graham, R. (2001). Preliminary
findings from the community hopes, fears and actions survey: Goals and
measures. (Working Paper No 3). Centre for Tax System Integrity, Canberra:
The Australian National University.

Brindusa, T., & Constantin, S. (2015). The impact of fiscality on the behaviour of
taxpayer. analysis on the example of Romania. Annals of the , Constantin
Brancusi” University of Targu Jiu, Economy Series, 3, 5-9.

Brinkerhoff, D. W., & Goldsmith, A. A. (2005). Institutional dualism and
international development a revisionist interpretation of good governance.
Administration & Society, 37(2), 199-224.

Brislin, R. W. (1986). The wording and translation of research instruments. Sage
Publications, USA.

279



Brockmann, H., Genschel, P., & Seelkopf, L. (2015). Happy taxation: increasing tax
compliance through positive rewards? Journal of Public Policy, 15(10), 1-26.

Brown, R., & Mazur, M. (2003). IRS comprehensive approach to compliance
measurement. National Tax Journal, 56(3), 689-700.

Bruce-twum, E. (2014). Gift tax compliance in ghana , an empirical study. Journal of
Finance and Accountancy, 2(1), 1-7.

Bryman,. A, (2012). Social Research Methods (4th Edition). Oxford University Press

Buculescu, M. M. (2013). Harmonization process in defining small and medium-
sized enterprises. Arguments for a quantitative definition versus a qualitative
one. Theoretical & Applied Economics, 20(9), 103-114.

Butterfield, S. lewis. (2002). Deterrence theory and tax compliance : The imoact of
reduction in enforecement activities. (Unpublished doctoral thesis, Georgia
State University).

Byrne, B. M. (2010). Structural equation modeling with AMOS; basic concepts,
applications, and programming (2™ ed). New York: Taylor & Francis.

Callan, E. (2006). Love, idolatry, and patriotism. Social Theory and Practice, 32(4),
525-546.

Castro, L., & Scartascini, C. (2015). Tax compliance and enforcement in the pampas
evidence from a field experiment. Journal of Economic Behavior &
Organization, 116, 65-82.

Cavana, R. Y., Delahaye, B. L., & Sekaran, U. (2001). Applied business research:
Qualitative and quantitative methods. John Wiley & Sons Australia.

Cevik, S. (2016). Tax morale and tax compliance in socio-political context. In M.
Aydin & S. Sami-Tan (2016). Political economy of taxation (pp. 37-55).
International Journal of Politics & Economics. London, United Kingdom.

Cevik, S., & Yenigeri, H. (2013). The relationship between social norms and tax
compliance: The moderating role of the effectiveness of tax administration.
International Journal of Economic Sciences, 2(3), 166—180.

280



Chan, C. W., Troutman, C. S., & Bryan, D. (2000). An expanded model of taxpayer
compliance: Empirical evidence from the United States and Hong Kong.
Journal of International Accounting, Auditing and Taxation, 9(2), 83—103.

Chan, H. K., & Mo, P. L. L. (2000). Tax holidays and tax non-compliance: An
empirical study of corporate tax audits in China’s developing country. The
Accounting Review, 75(4), 469—484.

Chan, S. G., Ramly, Z., & Karim, M. Z. A. (2017). Government Spending Efficiency
on Economic Growth: Roles of Value-added Tax. Global Economic Review,
46(2), 162-188.

Chandarasorn, M. (2012). Public management as citizen compliance: A case study of
income tax compliance behavior in Thailand. (Unpublished doctoral thesis,
University of Kansas).

Chander, P., & Wilde, L. (1992). Corruption in tax administration. Journal of Public
Economics, 49(3), 333-349. Jackson

Chang, O. H., & Schultz, J. J. (1990). The income tax withholding phenomenon:

Evidence from TCMP data. Journal of the American Taxation Association,
12(1), 88-93.

Chau, G., & Leung, P. (2009). A critical review of Fischer tax compliance model: A
research synthesis. Journal of Accounting and Taxation, 1(2), 34—40.

Cheng, E. W. L. (2001). SEM being more effective than multiple regression in
parsimonious model testing for management development research. Journal of
Management Development, 20(7), 650—667.

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. In G. A. Marcoulides (Ed.), Modern Methods for Business Research
(pp. 295-358). Mahwah, NJ: Lawrence.

Chin, W. W. (2010). How to write up and report PLS analyses. In: Vinzi, V.E., Chin,
W. W., Henseler, J. & Wang, H. (Eds.), Handbook of Partial Least Squares,
first ed. Springer, Berlin, pp. 655-690.

Chin, W. W., Marcolin, B. L., & Newsted, P. R. (2003). A partial least squares latent
variable modeling approach for measuring interaction effects: Results from a
Monte Carlo simulation study and an electronic-mail emotion/adoption study.
Information systems research, 14(2), 189-217.

281



Ching. S (2013). Determinants of tax non-compliance in Malaysia. (Unpublished
master thesis, Universiti Tunku Abdul Rahman).

Chittenden, F., Kauser, S., & Poutziouris, P. (2003). Tax regulation and small
business in the USA, UK, Australia and New Zealand. International Small
Business Journal, 21(1), 93—115.

Christensen, A., Weihrich, S., & Newman-Gerbing. (1994). The impact of education
on perceptions of tax fairness. Advances in Taxation, 9, 63-94.

Christian, P. C. (2010). Sales tax enforcement: An empirical analysis of compliance
enforcement methodologies and pathologies. (Unpublished doctoral thesis,
Florida International University).

Christian, R., & Alm, J. (2014). Empathy, sympathy, and tax compliance. Journal of
Economic Psychology, 40(2), 62—82.

Christie, E., & Holzner, M. (2006). What explains tax evasion? An empirical
assessment based on European data (Working Papers No.40). The Vienna
Institute for International Economic Studies.

Chung, J., & Trivedi, V. U. (2003). The effect of friendly persuasion and gender on
tax compliance behavior. Journal of Business Ethics, 47(2), 133—145.

Clotfelter, C. (1983). Tax evasion and tax rates: An analysis of individual returns.
The Review of Economic and Statistics, 65(3), 363—-373.

Coakes, S. J., & Steed, L. G. (2003). SPSS Analysis without Anguish. Singapore:
John Wiley.

Cohen, J. (1988). Statistical power analysis for the behavioral sciences. Hillsdale,
NJ: Lawrence Erlbaum Associates.

Coleman, F. (2013). The moderating effects of the ethicality on both morality and
religiosity concerning the likelihood of tax evasion (Unpublished doctoral
thesis, Louisiana Tech University).

Cooray, A., Dzhumashev, R., & Schneider, F. (2017). How does corruption affect
public debt? An empirical analysis. World development, 90, 115-127.

282



Costa M.V. (2018) Patriotism and nationalism. In: Smeyers P. (eds) International
handbook of philosophy of education (pp. 1389-1400). Springer International
Handbooks of Education. Springer, Cham

Cropanzano, R., & Mitchell, M. S. (2015). Social exchange theory: An
interdisciplinary review. Journal of Management, 31(6), 874-900.

Cuccia, A. D., & Carnes, G. a. (2001). A closer look at the relation between tax
complexity and tax equity perceptions. Journal of Economic Psychology, 22(2),
113-140.

Cummings, R. G., Martinez-Vazquez, J., McKee, M., & Torgler, B. (2009). Tax
morale affects tax compliance: Evidence from surveys and an artefactual field
experiment. Journal of Economic Behavior & Organization, 70(3), 447-457.

Curran, P. J., West, S. G., & Finch, J. F. (1996). The robustness of test statistics to
normality and specification error in confirmatory analysis. Psychological
Methods, 1(1), 16-29.

Dahlby, B., & Ferede, E. (2012). The effects of tax rate changes on tax bases and the
marginal cost of public funds for Canadian provincial governments.
International Tax and Public Finance, 19(6), 844—883.

Damayanti, T. W. (2012). Changes on indonesia tax culture , is there a way ? studies
through theory of planned behavior. Researchers World, 3(4), 8—15.

Das-Gupta, A., & Gang, I. (2003). Value added tax evasion, auditing and
transactions matching. In 1. Maclarn (2003), Institutional elements of tax design
and reform (pp. 25-48). The World Bank, Washington, USA.

Dellicour, D., & Sacaze, J. P. (2012). Promoting good governance through
development aid: The European Commission’s approach. Crime, Law and
Social Change, 58(5), 551-562.

Department of Statistics. (2012). General census of economic facilities. Retrieved
from http://www.dos.gov.jo/dos_home a/main/linked-html/economic_ census/
census_2011. pdf.

Dergham, M., & Al-Omour, S. (2009). The phenomenone of income tax evasion in
Gaza strip: Analytical study. Jordan Journal of Business Admistration, 2(5),
204-233.

283


http://www.dos.gov.jo/dos_home_a/main/linked-html/economic_%20census/%20census_2011
http://www.dos.gov.jo/dos_home_a/main/linked-html/economic_%20census/%20census_2011

Devos, K. (2005). The attitudes of tertiary students on tax evasian. eJournal of Tax
Research, 3(2), 222-273.

Devos, K. (2008). Tax evasion behaviour and demographic factors: An exploratory
study in Australia. Revenue Law Journal, 18(1), 1-45.

Devos, K. (2013). Do penalties and enforcement measures make taxpayers more
compliant ? the view of Australian tax evaders. Journal of Business and
Economics, 12(1), 1-20.

Diehl, P. L., & Gay, L. R. (1992). Research Methods for Business and Management.
New York: McMillan.

Dillman, D. A., Smyth, J. D., & Christian, L. M. (2014). Internet, phone, mail, and
mixed-mode surveys: The tailored design method. John Wiley & Sons.

Dillman, D.A., 2007. Mail and internet surveys: The tailored design method, second
ed. Hoboken, John Wiley Co., New Jersey

Dobrowolska, B. (2008). Value Added Tax in European Union Countries-
Comparative Analysis. Acta Universitatis Lodziensis. Folia Oeconomica, (Acta
Universitatis Lodziensis. Folia Oeconomica nr 223/2008).

Doerrenberg, P. (2015). Does the use of tax revenue matter for tax compliance
behavior?. Economics Letters, 128, 30-34.

Doerrenberg, P., & Peichl, A. (2013). Progressive taxation and tax morale. Public
Choice, 155(3-4), 293-316.

Doerrenberg, P., Duncan, D., Fuest, C., & Peichl, A. (2014). Nice guys finish last :
Do honest taxpayers face higher tax rates. KYKLOS, 67(1), 29-53.

Doran, M. (2009). Tax penalties and tax compliance. Harvard Journal on
Legislation, 46, 111-161.

Druckman, D. (1994). Nationalism, patriotism, and group loyalty: A social
psychological perspective. Mershon International Studies Review, 38(1), 43—68.

Duarte, P. A. O., & Raposo, M. L. B. (2010). A PLS model to study brand
preference: An application to the mobile phone market. In V. Esposito Vinzi,
W. W. Chin, J. Henseler & H. Wang (Eds.), Handbook of Partial Least
Squares: Concepts, Methods and Applications (pp. 449-485). Springe

284



Dwenger, N., Kleven, H., Rasul, 1., & Rincke, J. (2014). Extrinsic and intrinsic
motivations for tax compliance : Evidence from a field experiment in Germany
(Working Paper No. C15). Verein fiir Socialpolitik / German Economic
Association.

Edlund, J., & Aberg, R. (2002). Social norms and tax compliance. Swedish Economic
Policy Review, 9(1), 201-231.

Edwards, J. R., & Lambert, L. S. (2007). Methods for integrating moderation and
mediation: a general analytical framework using moderated path analysis.
Psychological methods, 12(1), 1-22.

Efebera, H., Hayes, D. C., Hunton, J. E., & O’Neil, C. (2004). Tax compliance
intentions of low-income individual taxpayers. Advances in Accounting
Behavioral Research, 7, 1-25.

Elahi, K. Q. (2009). UNDP on good governance. International Journal of Social
Economics, 36(12), 1167-1180.

El-Khasawneh, B. S. (2012). Challenges and remedies of manufacturing enterprises

in developing countries. Journal of Manufacturing Technology Management,
23(3), 328-350.

Emerson, R. M. (1976). Social exchange theory. Annual Review of Sociology, 2(2),
335-362.

Engel, E. M., Galetovic, A., & Raddatz, C. E. (2001). A note on enforcement
spending and VAT revenues. Review of Economics and Statistics, 83(2), 384—
387.

Engida, T. G., & Baisa, G. A. (2014). Factors influencing taxpayers’ compliance
with the tax system: An empirical study in Mekelle City, Ethiopia. eJournal of
Tax Research, 12(2), 433-452.

Enginda, T. G., & Baisa, G. A. (2014). Factor influencing taxpayer’ compliance with
the tax system: An empirical study in Mekelle city, Ethiopia. Ejournal of Tax
Research, 12(2), 433-452.

Eragbhe, E., & Omoye, A. (2014). SME characteristics and Value Added Tax
compliance costs in Nigeria. Mediterranean Journal of Social Sciences, 5(20),
614-620.

285



Esposito Vinzi, V., Trinchera, L., Squillacciotti, S., & Tenenhaus, M. (2008).
REBUS-PLS: A response-based procedure for detecting unit segments in PLS

path modelling. Applied Stochastic Models in Business and Industry, 23, 157—
164.

Etzioni, A. (1986). Tax evasion and perceptions of tax rate: A research note. Journal
of Applied Behavioral Science, 22(2), 177-185.

Evans, C., Carlon, S., & Massey, D. (2005). Record keeping practices and tax
compliance of SMEs. eJournal of Tax Research, 3(2), 288-334

Everest-Phillips, M., & Sandall, R. (2009). Linking business tax reform with
governance: How to measure success (Working Paper). Investment Climate
Department, World Bank Group.

Faa, S. G. (2008). Tax compliance behavior of individuals under self assessment
system.(Unpublished doctoral thesis, Universiti Putra Malaysia).

Faizal, S. M., Palil, M. R., Maelah, R., & Ramli, R. (2017). Perception on justice,
trust and tax compliance behavior in Malaysia. Kasetsart Journal of Social
Sciences, 38, 226-232.

Falk, R. F., & Miller, N. B. (1992). 4 primer for soft modeling. Akron, OH, USA:
The University of Akron Press.

Faridy, N., Copp, R., Freudenberg, B., & Sarker, T. (2014). Complexity , compliance
costs and non compliance with VAT by small and medium enterprises in
Bangladesh: Is there a relationship ?. Australian Tax Forum, 29(3), 281-329.

Faridy, N., Freudenberg, B., Sarker, T., & Copp, R. (2016). The hidden compliance
cost of VAT: An exploration of psychological and corruption costs of VAT in a
developing country. eJournal of Tax Research, 14(1), 166-205.

Fatt, C. K., & Ling, L. M. (2008). Tax practitioners’ perception on tax audit and tax
evasion: Survey evidence in Malaysia. Paper Presented at %the International
Business Research Conference, Dubai

Fauvelle-Aymar, C. (1999). The political and tax capacity of government in
developing countries. Kyklos, 52(3), 391-413.

Favere-Marchesi, M. (2006). The impact of tax services on auditors’ fraud-risk
assessment. Advances in Accounting, 22, 149—165.

286



Federico, C. M., Golec, A., & Dial, J. L. (2003). The relationship between the need
for closure and support for military action against Iraq: Moderating effects of
national attachment. Personality and Social Psychology Bulletin, 31(5), 621—
632.

Feinstein, J. S. (1991). An econometric analysis of income tax evasion and its
detection. The RAND Journal of Economics, 22(1), 14-35.

Feld, L. P., & Frey, B. (2007). Tax compliance as the result of a psychological tax
contract: The role of incentives and responsive regulation. Law and Policy,
29(1), 102-120.

Feld, L. P., & Frey, B. S. (2003). Deterrence and tax morale: how tax administrations
and tax payers interact. Organisation for Economic Cooperation and
Development, 3, 1-19.

Feld, L. P., & Larsen, C. (2012). Self-perceptions, government policies and tax
compliance in Germany. International Tax and Public Finance, 19(1), 78—103.

Feld, L. P., & Schneider, F. (2011). Survey on the shadow economy and undeclared
work in OECD countries. Handbook on the Shadow Economy, 11(2), 78—130.

Feld, L. P., & Tyran, J. R. (2002). Tax evasion and voting: An experimental analysis.
Kyklos, 55(2), 197-221.

Fellner, G., Sausgruber, R., & Traxler, C. (2013). Testing enforcement strategies in
the field: Threat, moral appeal and social information. Journal of the European
Economic Association, 11(3), 634—660.

Fernandes, V. (2012). Re-discovering the PLS approach in management science.
Management, 15(1), 101-123.

Field, A. (2009). Discovering Statistics using SPSS (3rded.). London: Sage
Publications

Filion, L.J. (1990). Free trade: The need for a definition of small business. Journal of
Small Business and Entrepreneurship, 7(2), 33-46.

Finocchiaro, M., & Ilde, C. (2014). Tax compliance under horizontal and vertical
equity conditions: An experimental approach. Intarnational Tax Public
Finance, 21(4), 560-577.

287



Fischer, C. M. (1993). Perceived-detection probability and taxpayer compliance: A
conceptual and empirical examination. (Unpublished doctoral thesis,
Pennsylvania State University).

Fischer, C.M., Wartick, M., & Mark, M. (1992). Detection probability and taxpayer
compliance: A review of the literature. Journal of Accounting Literature, 11(2),
1-25.

Fochmann, M., & Kroll, E. B. (2015). The effects of rewards on tax compliance
decisions. Journal of Economic Psychology, 52, 38-55.

Forest, A., & Sheffrin, S. M. (2002). Complexity and compliance: An empirical
investigation. National Tax Journal, 55(1), 75-88.

Fornell, C., & Bookstein, F. L. (1982). Two structural equation models: LISREL and
PLS applied to consumer exit - voice theory. Journal of Marketing Research, 15
, 440 — 452.

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable
variables and measurement error: Algebra and statistics. Journal of marketing
research,18(3) 382-388.

Franzoni, L. A. (1999). Tax evasion and tax compliance. In B. Bouckaert and G. De
Geest (Eds.). Encyclopedia of Law and Economics, (pp:52-94). Cheltenham,
UK: Edward Elgar.

Frey, B. (2003). Deterrence and tax morale in the European Union. European
Review, 11(3), 385-406.

Frey, B., & Torgler, B. (2007). Tax morale and conditional cooperation. Journal of
Comparative Economics, 35(1),136—159.

Friedland, N., Maital, S., & Rutenberg, A. (1978). A simulation study of income tax
evasion. Journal of Public Economics, 10(1), 107-116.

Friedman, E., Johnson, S., Kaufmann, D., & Zoido-Lobaton, P. (2000). Dodging the
grabbing hand: the determinants of unofficial activity in 69 countries. Journal of
public economics, 76(3), 459-493.

288



Gangl, K., Kirchler, E., Lorenz, C. and Torgler, B. (2015). Wealthy tax non-filers in
a developing nation: The roles of taxpayer knowledge, perceived corruption and
service orientation in Pakistan (Working Paper Series 2015-08). Center for
Research in Economics, Management and the Arts (CREMA).

Gangl, K., Torgler, B., & Kirchler, E. (2016). Patriotism’s impact on cooperation
with the state: An experimental study on tax compliance. Political Psychology,
37(6), 867-881.

Gangl, K., Torgler, B., Kirchler, E., & Hofmann, E. (2014). Effects of supervision on
tax compliance: Evidence from a field experiment in Austria. Economics
Letters, 123(3), 378-382.

Gaygisiz, E. (2010). Cultural values and governance quality as correlates of road
traffic fatalities: A nation level analysis. Accident Analysis and Prevention,
42(6), 1894-1901.

Geberegbe, F. B., Idornigie, G. A., & Nkanbia-Davies, L. O. (2015). Perception of
tax fairness and personal income tax compliance in Ken Saro-Wiwa
Polytechnic, Bori. Journal of Economics and Finance, 6(6), 1-11.

George, D., & Mallery, P. (2006). SPSS for windows step by step: A simple
guide and reference . Allyn Bacon, Boston.

George, R., & Reddy, Y. (2015). Corporate tax in emerging countries: some aspects
of India. International Journal of Law and Management, 57(5), 357-366.

Gibson, T., & Van der Vaart, H. J. (2008). Defining SMEs: A less imperfect way of
defining small and medium enterprises in developing countries (Working
Paper). Brookings Global Echonomy and Development

Giesecke, J., & Tran, N. H. (2012). A general framework for measuring VAT
compliance rates a general framework for measuring VAT compliance rates.
Applied Economics, 44(15), 1867—1889.

Gilligan, G., & Richardson, G. (2005). Perceptions of tax fairness and tax
compliance in Australia and Hong Kong - a preliminary study. Journal of
Financial Crime, 12(4), 331-343.

Gitonga, E. N., Kyalo, T., & Maina, L. (2015). Influence of tax rates on tax
compliance in the informal sector in Kenya: Survey of Nyeri town. Scholars
Bulletin, 1(6), 157-162.

289



Gnan, L., Montemerlo, D., & Huse, M. (2015). Governance systems in family SMEs:
The substitution effects between family councils and corporate governance
mechanisms. Journal of Small Business Management, 53(2), 355-381.

Gregory, A., & Andrew, D. (1996). An analysis of the effect of tax complexity and
its perceived justification on equity judgments. The Journal of the American
Taxation Association, 18(2), 40-56.

Guo, B., Perron, B. E., & Gillespie, D. F. (2008). A systematic review of structural

equation modelling in social work research. British Journal of Social Work, 39,
1556-1574.

Gupta, M., & Nagadevara, V. (2007). Audit selection strategy for improving tax
compliance: Application of data mining technique. Paper Presented at 11%°
International Conferance on e-governance, Hyderabad, India., 378-387.

Haddad, A. E., Sbeiti, W. M., & Qasim, A. (2017). Accounting legislation, corporate
governance codes and disclosure in Jordan: A review. International Journal of
Law and Management, 59(1), 147-176.

Haddad, B. (2006). Role of control procedures and accounting rules in reducing tax
evasion in Jordan. (Unpublished master thesis, Yarmouk University).

Hai, O. T., & See, L. M. (2011). Behavioral intention of tax non-compliance among
sole- proprietors in Malaysia. International Journal of Business and Social
Science, 2(6), 142—152.

Hair, J. F., Anderson, R. E., Black, W. C., & Tatham, R. L. (1998). Multivariate
data analysis with readings. 5™ ed. Englewood Cliffs, NJ: Prentice Hall

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis (7™ ed). Upper Saddle River, NJ: Prentice Hall.

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2014). A primer on partial
least squares structural equation modeling (PLS-SEM). Sage Publications.UK

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A primer on partial
least squares structural equation modeling (PLS-SEM). Sage Publications.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2011). PLS-SEM: Indeed a Silver Bullet.
Journal of Marketing Theory and Practice, 19(2), 139—-151.

290



Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Partial least squares structural
equation modeling: Rigorous applications, better results and higher acceptance.
Long Range Planning, 46(1-2), 1-12.

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least
squares structural equation modeling (PLS-SEM): An emerging tool in business
research. European Business Review, 26(2), 106-121.

Hair, J. F., Sarstedt, M., Ringle, C. M., & Mena, J. A. (2012). An assessment of the
use of partial least squares structural equation modeling in marketing research.
Journal of the Academy of Marketing Science, 40, 414-433.

Hair Jr, J. F., Wolfinbarger, M., Money, A. H., Samouel, P., & Page, M. J. (2015).
Essentials of business research methods. Routledge.

Halla, M. (2012). Tax morale and compliance behavior: First evidence on a causal
link. The BE Journal of Economic Analysis & Policy, 12(1), 1-28.

Hamm, J. L. (1995). Income level and tax rate as determinants of taxpayer
compliance: An experimental examination. (Unpublished doctoral thesis, Texas
Tech University).

Hanlon, M., Mills, L., & Slemrod, J. (2005). An empirical examination of corporate
tax non-compliance (Working Paper), University of Michigan.

Hanno, D. M., & Violette, G. R. (1996). An analysis of moral and social influences
on taxpayer behavior. Behavioral Research in Accounting, 8, 57-75.

Hansford, A., & Hasseldine, J. (2012). Tax compliance costs for small and medium
sized enterprises: The case of the UK. eJournal of Tax Research, 10(2), 288—
303.

Hartner, M., Rechberger, S., Kirchler, E., & Schabmann, A. (2008). Procedural
fairness and tax compliance. Economic Analysis and Policy, 38(1), 137-152.

Hasan, 1., Hoi, C., Wu, Q., & Zhang, H. (2017). Does social capital matter in
corporate decisions? Evidence from corporate tax avoidance. Journal of
Accounting Research, 55(3), 629-668.

Hasseldine, D. J., Kaplan, S. E., & Fuller, L. R. (1994). Characteristics of New
Zealand tax evaders: A note. Accounting & Finance, 34(2), 79-93.

291



Hasseldine, J., & Hansford, A. (2003). Tax auditing under self-assessment: Survey
Evidence from the United Kingdom. New Zealand Journal of Taxation Law and
Policy, 9, 171-182.

Hasseldine, J., & Hite, P. A. (2003). Framing, gender and tax compliance. Journal of
Economic Psychology, 24(4), 517-533.

Hasseldine, J., Hite, P., James, S., & Toumi, M. (2007). Persuasive communications:
Tax compliance enforcement strategies for sole proprietors. Contemporary
Accounting Research, 24(1), 171-194.

Hatten, T. S. (2011). Small Business Management: Entrepreneurship and Beyond (5™
ed.). Mason: South-Western Cengage Learning.

Hauptman, L., Horvat, M., & Korez-Vide, R. (2014). Improving tax administration’s
services as a factor of tax compilance: The case of tax audit. Lex Localis-
Journal of Local Self-Government, 12(3), 481-501.

Hawamda, M. (2014, August, 20). Small and medium-sized projects a prominent role
in the economy and a major funding problem. Alrai Newspaper.
http://www.alrai.com/ article/ 664893.htm.

Henseler, J., & Sarstedt, M. (2013). Goodness-of-fit indices for partial least squares
path modeling. Computational Statistics, 28, 565-580.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The Use of Partial Least
Squares Path Modeling in International Marketing. In New challenges to
international marketing (pp. 277-319). Emerald Group Publishing Limited.

Hibbing, J. R., & Theiss-Morse, E. (2002). Stealth democracy: Americans' beliefs
about how government should work. Cambridge University Press.

Hite, A., & Roberts, M. (1992). An analysis of tax reform based on taxpayers’
perceptions of fairness and self interest. Advances in Taxation, 4, 115-137.

Hite, P. A. (1988). The effect of peer reporting behavior on taxpayer compliance.
Journal of the American Taxation Association, 9(2), 47-64.

Ho, D., & Wong, B. (2008). Issues on compliance and ethics in taxation: What do we
know? Journal of Financial Crime, 15(4), 369-382.

292



Hofmann, E., Gangl, K., Kirchler, E., & Stark, J. (2014). Enhancing tax compliance
through coercive and legitimate power of tax authorities by concurrently
diminishing or facilitating trust in tax authorities. Law & policy, 36(3), 290-313.

Hogan, R. (1973). Moral conduct and moral character: A psychological perspective.
American Psychological Assoclation, 79(4), 217-232.

Hogg, M. A. (2006). Social identity theory. Contemporary social psychological
theories. Standford University Press.

Hogg, M. A., Terry, D. J., & White, K. M. . (1995). A tale of two theories : A critical
comparison of identity theory with social identity theory. Social Psychology
Quarterly, 58(4), 255-269.

Hogg, M., & Abrams, D. (1988). Social identification. London: Routledge

Hope, K. R. (2009). Capacity development for good governance in developing
societies: Lessons from the field. Development in Practice, 19(1), 79—-86.

Huang, J., & Rios, J. (2016). Optimal tax mix with income tax non-compliance.
Journal of Public Economics, 23(9),1-32.

Huddy, L., & Khatib, N. (2007). American patriotism, national identity, and political
involvement. American Journal of Political Science, 51(1), 63-77.

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management
research: a review of four recent studies. Strategic Management Journal, 20(2),
195-204

Hwang, H., Malhotra, N. K., Kim, Y., Tomiuk, M. A., & Hong, S. (2010). A
comparative study on parameter recovery of three approaches to structural
equation modeling. Journal of Marketing Research (JMR), 47(4), 699-712.

Ibrahim, A. B., & Goodwin, J. R. (1986). Perceived causes of success in small
business. American Journal of Small Business, 11(2), 41-50.

Igbaria, M., Guimaraes, T., & Davis, G. B. (1995). An assessment of structure and
causation of IS usage. The Database for Advances in Information Systems,
27(2), 61-67.

Ihrig, J., & Moe, K. S. (2004). Lurking in the shadows: The informal sector and
government policy. Journal of Development Economics, 73(2), 541-557.

293



Inasius, F. (2015). Tax compliance of small medium enterprises in Indonesia: A case
of retailer. Global Conference on Business & Finance Proceedings, 10(1), 87—
93.

Income and Sales Tax Department (2016). Anual report.  Retrieved from
http://www. istd.gov.jo/Attached Arabic/projectplan/cs swd20%<lll 202016%.

Income and Sales Tax Department (2016). Income tax law. Retrieved from
http://www.istd.gov.jo/NR/rdonlyres/3C4FF713-AA3F-4FDC-8B98-754EE6E
8F2D 1/2808/. Pdf

Income and Sales Tax Department (2016). Sales tax law. Retrieved from http:/www
.istd.gov.jo/ISTD/English/Legislations/Laws/sales law/SalesTaxLaw. htm

International Business Publications (2016). Jordan investment and business guide
volume 1 strategic and practical information. World Business and Investment
Library, washingto DC, USA-Jordan. Chamber of industry

International Monetary Fund. (2016). /Improving the design of the general sales tax,
customs duties, and tax incentives for investments. Fiscal Affairs Department.
Available at https:// www.google.com/search?g=mproving+the+Design+oftthe
+General-8.

Isa, K. (2012). Corporate taxpayers compliance variables under the self-assessment
system in Malaysia : A mixed methods approach. (Unpublished doctoral thesis,
Curtin University).

Isa, K. (2014). Tax complexities in the Malaysian corporate tax system: Minimise to
maximise. International Journal of Law and Management, 56(1), 50—65.

Isa, K., & Pope, J. (2011). Corporate tax audits: Evidence from Malaysia. Global
Review of Accounting and finance, 2(1), 42-56.

Jackson, B. R., & Milliron, C. V. (1986). Tax compliance research: Findings,
problems and prospects. Journal of Accounting Literature, 5(1), 125-165.

James, S., & Alley, C. (2002). Tax compliance, self-assessment and tax
administration. Journal of Finance and Management in Public Services, 2(2),
27-42.

James, S., & Edwards, A. (2010). An annotated bibliography of tax compliance and
tax compliance costs. University of Exeter Business School .

294


http://www/
http://www.istd.gov.jo/NR/rdonlyres/3C4FF713-AA3F-4FDC-8B98-754EE6E%208F2D%201/%202808/
http://www.istd.gov.jo/NR/rdonlyres/3C4FF713-AA3F-4FDC-8B98-754EE6E%208F2D%201/%202808/
http://www.google.com/search?q=mproving+the+Design+of+the%20+General
http://www.google.com/search?q=mproving+the+Design+of+the%20+General

James, S., Murphy, K., & Reinhart, M. (2005). Taxpayer beliefs and views: Two new
surveys. Australian Tax Forum, 20, 157-188.

Jayawardane, D. (2015). Psychological factors affect tax compliance - a review
paper. Internatioanl Journal Of Arts and Commerce, 4(6), 131-141.

Jimenez, P. D. (2013). Tax compliance in a social setting: The influence of norms,
perceptions of fairness, and trust in government on taxpayer compliance
(Unpublished doctoral thesis, University of North Texas).

Jimenez, P., & lyer, G. S. (2016). Tax compliance in a social setting: The influence
of social norms, trust in government, and perceived fairness on taxpayer
compliance. Advances in accounting, 34, 17-26.

Johanson, G. A., & Brooks, G. P. (2009). Initial scale development: Sample size for
pilot studies. Educational and Psychological Measurement,70(3),394-400.

Johnson, C., Masclet, D., & Montmarquette, C. (2010). The effect of perfect
monitoring of matched income on sales tax compliance: An experimental
investigation. National Tax Journal, 63(1), 121-148.

Johnson, S., Kaufmann, D., McMillan, J., & Woodruff, C. (2000). Why do firms
hide? Bribes and unofficial activity after communism. Journal of Public
Economics, 76(3), 495-520.

Johnsson, E., & Martini, M. (2012). Corruption trends in the middle east and north
Africa region (Working Paper). Transperancy International, Anti-corruption
Resource Centre.

Jordan Chamber of Industry. (2014). Developments of the Jordanian economy and
the performance of the industrial sector during the year 2014. Retrieved from
http://www.jci.org.jo/Pages/viewpage.aspx?pagelD=136. Johnson.

Jordan Chamber of Industry. (2017). Sectors. It is available at http://www.jci.org.jo
/Pages/viewpage.aspx?pagelD=127

Jordan Customs (2016). How account of fees and tax implications of private cars?
Retrieved from http://www.customs.gov.jo/customsdynamic/publicnews/ Ins
Instruction Details. aspx ?Lang=1&NewsID=49& Type=P&Path=

Jordan Economic and Social Council. (2014). Tax evasion in Jordan: causes, ways.
www.esc. Jo

295


http://www.jci.org.jo/Pages/viewpage.aspx?pageID=136
http://www.jci.org.jo/
http://www.customs.gov.jo/customsdynamic/publicnews/%20Ins%20Instruction%20Details.%20aspx
http://www.customs.gov.jo/customsdynamic/publicnews/%20Ins%20Instruction%20Details.%20aspx
http://www.esc/

Jordan Independent Economic Watch. (2014). Tax burden in Jordan, reality &
prospects. www.identity-center.org.

Jordan Investment Commission. (2016). Industry sector. Retrieved from
http://www.jic.gov.jo/Contents/Industry _Sector.aspx.

Jordan Investment Commission. (2018). Jordan fact sheet. Retrieved from
hthttps://jic.gov.jo/portal/en/why-jordan/jordan-fact-sheet

Jordanian Audit Bureau (2014, October, 10). Jordan claims accounting persons and
companies because of tax evasion. Raialyoum. Retrieved from http://
www.raialyoum.com/?p= 163700

Joulfaian, D. (2000). Corporate income tax evasion and managerial preferences. The
Review of Economics and Statistics, 8§2(4), 698-701.

Juhi, A. H. (2011). Tax fairness and tax compliance in Iraq. (Unpublished master
thesis, University Utara Malaysia).

Juul, K. (2006). Decentralization, local taxation and citizenship in Senegal.
Development and Change, 37(4), 821-846.

Kabashi, A. (2007). Tax evasion and its impact on the efficiency of taxation system In
Sudan. (Uupublished master thesis, Sudan University of Science and
Technology).

Kahne, J., & Middaugh, E. (2006). Patriotism good for democracy? a study of high
school seniors’ patriotic commitments. Phi Delta Kappan, 87(8), 600—607.

Kalsi, N. S., Kiran, R., & Vaidya, S. C. (2009). Effective e-governance for good
governance in India. International Review of Business Research Papers, 5(1),
212-229.

Kamar, 1. K. (2015). Effects of government taxation policy on sales revenue of SME
in Uasin Isaac Kipchirchir Kamar. International Journal of Business and
Management Invention, 4(2), 29-40.

Kamdar, N. (1997). Corporate income tax compliance: A time series analysis.
Atlantic Economic Journal, 25(1), 37-49.

296


http://www.identity-center.org/
http://www.jic.gov.jo/Contents/Industry%20_Sector.aspx
http://www.jic.gov.jo/Contents/Industry%20_Sector.aspx

Kamleitner, B., Korunka, C., & Kirchler, E. (2012). Tax compliance of small
business owners. International Journal of Entrepreneurial Behaviour &
Research, 18(3), 330-351.

Kamyabi, Y., & Devi, S. (2011). Use of professional accountants’ advisory services
and its impact on SME performance in an emerging economy: A resource-based
view. Journal of Management and Sustainability, 1(1), 43-55.

Kaplan, S. E., & Reckers, P. M. (1985). A study of tax evasion judgments. National
Tax Journal, 38(1), 97-102

Kaplan, S. E., Newberry, K. J., & Reckers, P. M. (1997). The effect of moral
reasoning and educational communications on tax evasion intentions. 7The
Journal of the American Taxation Association, 19(2), 38-54.

Kasipillai, J., & Abdul-Jabbar, H. (2006). Gender and ethnicity differences in tax
compliance. Asian Academy of Management Journal, 11(2), 73—88.

Kasipillai, J., Aripin, N., & Amran, N. A. (2003). The influence of education on tax
avoidance and tax evasion. eJournal of Tax Research, 1(2), 134—146.

Kaufmann, D., Kraay, A., & Mastruzzi, M. (2007). Governance matters VI:
Aggregate and individual governance indicators for 1996-2006 (Working Paper
No. 4280). World Bank Policy.

Kazem, H. A. (2016). The reality of tax evasion in Iraqi: A field study in the branch

Al-Diwaniya. AL-Qadisiya Journal for Administrative and Economic Sciences,
2(18), 230-246.

Keen, M., & Smith, S. (2006). VAT fraud and evasion: What do we know, and what
can be done? (Working Paper). International Monetary Fund.

Kelly, G. (2012). Exploring the impact of adverse events on SME tax compliance
behaviour: A longitudinal study (Working Paper No. 1). National Research &
Evaluation Unit

Kelman, H. C. (1961). Processes of opinion change. Public Opinion Quarterly,
25(1), 57-78.

Kenny, D. A. (1979). Correlation and causality. New York: Wiley.

297



Khasawneh, A., Obeidat, M. 1., & Al-Momani, M. A. (2008). Income tax fairness
and the taxpayers’ compliance in Jordan. Journal of Economic and
Administrative Sciences, 24(1), 15-39.

Khlif, H., & Achek, I. (2015). The determinants of tax evasion: A literature review.
International Journal of Law and Management, 57(5), 1-20.

Kim, H., Ku, B., Kim, J. Y., Park, Y. J., & Park, Y. B. (2016). Confirmatory and
exploratory factor analysis for validating the phlegm pattern questionnaire for

healthy subjects. Evidence-Based Complementary and Alternative Medicine,
2016,1-8

Kim, S. (2008). Does political intention affect tax evasion? Journal of Policy
Modeling, 30(3), 401-415.

King, S., & Sheffrin, S. M. (2002). Tax evasion and equity theory: An investigative
approach. International Tax and Public Finance, 9(4), 505-521.

Kiow, T. S., Salleh, M. F. M., & Kassim, A. A. B. M. (2017). The determinants of
individual taxpayers’ tax compliance behaviour in peninsular malaysia.
International Business and Accounting Research Journal, 1(1), 26-43.

Klpkoech, K. D. (2016). Effect of economic factors on tax compliance in Kenya: A
survey of limited liability companies within Eldoret municipality. Journal of
International Business Research and Marketing, 1(2), 19-24.

Kirchler, E. (2007). The economic psychology of tax behaviour. Cambridge:
Cambridge University Press.

Kirchler, E., & Maciejovsky, B. (2001). Tax compliance within the context of gain
and loss situations, expected and current asset position , and profession. Journal
of Economic Psychology, 22, 173—-194.

Kirchler, E., & Wahl, I. (2010). Tax compliance inventory TAX-I: Designing an
inventory for surveys of tax compliance. Journal of Economic Psychology,
31(3), 331-34e.

Kirchler, E., Hoelzl, E., & Wahl, I. (2008). Enforced versus voluntary tax
compliance: The “slippery slope” framework. Journal of Economic Psychology,
29(2), 210-225.

298



Kirchler, E., Kogler, C., & Muehlbacher, S. (2014). Cooperative tax compliance:
From deterrence to deference. Current Directions in Psychological Science,
23(2), 87-92.

Kirchler, E., Muehlbacher, S., Kastlunger, S., & Wahl, 1. (2007). Why pay taxes? A
review of tax compliance decisions (Working Paper 07-30). International
Studies Program, Georgia State University.

Kirchler, E., Niemirowski, A., & Wearing, A. (2006). Shared subjective views, intent
to cooperate and tax compliance: Similarities between Australian taxpayers and
tax officers. Journal of Economic Psychology, 27(4), 502-517.

Kiri, N. (2016). Factors affecting tax evasion. International Journal of Economics,
Commerce and Management, 4(2), 804-811.

Kline, B. (2005). Principle and practice of structural equation modeling (2 ed.). New
York: Guilford Byrne

Kline, B. (2016). Principle and practice of structural equation modeling (4 ed.). New
York: Guilford Byrne

Kline, R. B. (1998). Principles and Practice of Structural Equation Modeling . New
York: The Guilford Press.

Kogler, C., Muehlbacher, S., & Kirchler, E. (2013). Trust, power, and tax
compliance: testing the “slippery slope framework” among self-employed
taxpayers (Working Paper No.203-0). Wirtschafts Universitat International
taxation Reserach.

Kohlberg, L. (1969). Stages and sequences:The cognitive development approch to
socialisation. In D. Gosin, Handbook of Socialisation theory and Research.
Chicago: Rand McNelly

Kohlberg, L., & Hersh, R. H. (1977). Moral development: A review of theory.
Theory into Practice, 16(2), 53-59.

Konrad, K., & Qari, S. (2012). The last refuge of a scoundrel? patriotism and tax
compliance. Economica, 79(315), 516-533.

Kornhauser, M. (2007). Normative and cognitive aspects of tax compliance:
Literature review and recommendations for the IRS regarding individual
taxpayers. Taxpayer Advocate Service Annual Report to Congress, 2, 138-180.

299



Kountouris, Y., & Remoundou, K. (2013). Is there a cultural component in tax
morale? Evidence from immigrants in Europe. Journal of Economic Behavior &
Organization. Journal of Economic Behavior and Organization, 96, 104-119.

Kuehn, Z. (2014). Tax rates , governance , and the informal economy in high-income
countries. Economic Inquiry, 52(1), 405—430.

Kula, V., & Tatoglu, E. (2003). An exploratory study of Internet adoption by SMEs
in an emerging market economy. European Business Review, 15(5), 324-333.

Kuperan, K., & Sutinen, J. G. (1998). Blue water crime: deterrence, legitimacy, and
compliance in fisheries. Law & Society Review, 32(2), 309-338.

Kusumawardhani, A., & McCarthy, G. (2013). Innovation in small and medium-
sized wood-furniture firms in Central Java, Indonesia. Paper Presented at the
International Conference on Managing the Asian Century 2013, Singapore.

Lago-Pefias, 1., & Lago-Penas, S. (2010). The determinants of tax morale in

comparative perspective: Evidence from European countries. European Journal
of Political Economy, 26(4), 441-453.

Lambe, C. J., Wittmann, C. M., & Spekman, R. E. (2001). Social exchange theory
and research on business-to-business relational exchange. Journal of Business-
to-Business Marketing, 8(3), 1-36.

Langham, J., Paulsen, N., & Hartel, C. E. J. (2012). Improving tax compliance

strategies: Can the theory of planned behaviour predict business compliance?
eJournal of Tax Research, 10(2), 364—402.

Larissa-Margareta, B., & Ramona-Anca, N. (2012). A neuroeconomic approach of
tax behavior. Annals of Faculty of Economics, 1(1), 649-654.

Lassen, D. D. (2003). Ethnic divisions and the size of the informal sector (Working
Paper Series No. 2003-01). Economic Policy Research Unit, University of
Copenhagen.

Leder, S., Mannetti, L., Holzl, E., & Kirchler, E. (2010). Regulatory fit effects on
perceived fiscal exchange and tax compliance. The Journal of Socio-Economics,
39(2), 271-2717.

300



Lee, D., Kim, D., & Borcherding, T. (2013). Tax structure and government spending:
does the value-added tax increase the size of government?. National Tax
Journal, 66(3), 541-570.

Lee, H. C. (2016). An electronic tax invoicing improve tax compliance? a case study
of the republic of Korea’s electronic tax invoicing for value-added tax (Working
Paper No.7592). World Bank Group.

Lee, N., & Swenson, C. (2017). Solving the tax evasion problem by co-opting the
public: The Korean cash receipts system. Asia-Pacific Journal of Accounting &
Economics, 23 (3), 1-20.

Lefebvre, M., Pestieau, P., Riedl, A., & Claire, M. (2015). Tax evasion and social
information: An experiment in Belgium, France, and the Netherlands.
International Tax and Public Finance, 22(3), 401-425.

Leonardo, G. (2011). Politics and tax morale. the role of trust, values, and beliefs , in
shaping individual attitudes towards tax compliance. (Unpublished doctoral
thesis, Georgia State University).

Leviner, S. (2008). An overview: A new era of tax enforcement- from‘“big stick”to
responsive regulation. Regulation & Governance, 2(3), 360-380.

Li, S. X., Eckel, C. C., Grossman, P. J., & Brown, T. L. (2011). Giving to
government: Voluntary taxation in the lab. Journal of Public Economics, 95(9),
1190-1201.

Lignier, P. (2009). Measuring the managerial benefits of tax compliance: A fresh
approach. Australian Tax Forum, 24, 117-150

Likhovski, A. (2007). Training in citizenship: Tax compliance and modernity. Law &
Social Inquiry, 32(3), 665-700.

Lin, M., Lucas, H. C., & Shmueli, G. (2013). Too big to fail: Large samples and the
p -value problem. Information Systems Research, 7047, 1-12.

Lindner, J. R., Murphy, T. H., & Briers, G. E. (2001). Handling nonresponse in
social research. Journal of Agricultural Education, 42(4), 43-53.

Lisi, G. (2015). Tax morale, tax compliance and the optimal tax policy. Economic
Analysis and Policy, 45, 27-32.

301



Liu, Y., & Feng, H. (2015). Tax structure and corruption: Cross-country evidence.
Public Choice, 162(1), 57-78.

Loureiro, J. (2014). Behavioural economics and tax compliance. the role of
identifiability, geographical distance and social norms on tax compliance: An
experimental study. (Unpublished master thesis, Economia E Gestao Universty).

Lozza, E., Kastlunger, B., Tagliabue, S., & Kirchler, E. (2013). The relationship
between political ideology and attitudes toward tax compliance: The case of
Italian taxpayers. Journal of Social and Political Psychology, 1(1), 51-73.

Luitel, H. S. (2005). Essays on value added tax evasion and tax amnesty programs
(Unpublished doctoral thesis, West Virginia University)

Lutfi, A. A., Idris, K. M., & Mohamad, R. (2016). The influence of technological,
organizational and environmental factors on accounting information system
usage among Jordanian small and medium-sized enterprises. International
Journal of Economics and Financial Issues, 6(7S), 240-248.

Lutfi, A. A., Idris, K. M., & Mohamad, R. (2017). AIS usage factors and impact
among Jordanian SMEs: The moderating effect of environmental uncertainty.
Journal of Advanced Research in Business and Management Studies, 6(1), 24-
38.

Lyu, Y. (2015). Detection of outliers in panel data of intervention effects model
based on variance of remainder disturbance. Mathematical Problems in
Engineering, 2015,1-12

MacGregor, J., & Wilkinson, B. (2012). The effect of economic patriotism on tax
morale and attitudes toward tax compliance. In Advances in Taxation (pp 159-
180).

Machogu, P. B. (2015). Factors influencing an individual’s income tax compliance:
A case of selected MSEs in Kasarani Constituency. (Unpublished master thesis,
University of Nairobi).

Magableh, 1. K., Kharabsheh, R., & Al-Zubi, K. A. (2011). Determinants and impact
of training: the case of SMEs in Jordan. International Journal of Economics and
Finance, 3(5), 104-116.

Mahangila, D. N. (2014). SME’s Corporate income tax compliance in Tanzania.
(Unpublished doctoral thesis, University of Southampton).

302



Mahmmud, F. (1977). Tax evasion. Journal of Financial and Commerce, 102(9), 35—
39.

Makara, T. (2014). The compliance costs of value added tax for businesses in
Botswana. (Unpublished doctoral thesis, Curtin University).

Malhotra, N. K., Hall, J., Shaw, M. & Oppenheim, P. (2006). Marketing research:
An applied orientation (3 rd ed.). Frenchs Forest: Prentice Hall.

Manaf, N. A. A. (2004). Land tax administrations and compliance attitudes in
Malaysia (Unpublished doctoral thesis, University of Nottingham).

Mancharoen, M. (2015). Determinants of tax evasion: Perception of sounthern-
Thailand taxpayers. (Unpublished master thesis, Universiti Utara Malaysia).

Mansour, A. (2004). Tax sanctions and its effectiveness in overcoming with income
tax evasion in Palestine. (Unpublished master thesis, An-Najah national
University).

Mansour, M. (2015). Tax policy in developing countries: looking back and forward
(Working Paper No.15/98). International Monetary Fund., 1-37.

Marandu, E. E., Mbekomize, C., & Ifezue, A. (2015). Determinants of tax
compliance : A review of factors and conceptualizations. International Journal
of Economics and Finance, 7(9), 1-18.

Marcoulides, G., Chin, W., & Saunders, C. (2009). A critical look at partial least
squares modeling. MIS Quarterly, 33(1), 171-175.

Martinez-Vazquez, J., & Torgler, B. (2009). The evolution of tax morale in modern
Spain. Journal of Economic Issues, 43(1), 1-28.

Mas’ud, A., Aliyu, A. A., & Gambo, E.M. J. (2014). Tax rate and tax compliance in
Africa. European Journal of Accounting Auditing and Finance Research, 2(3),
22-30.

Mascagni, G. (2017). From the lab to the field: A review of tax experiments. Journal
of Economic Surveys, 322), 1-29.

Mascagni, G., Moore, M., & Mccluskey, R. (2014). Tax revenue mobilisation in
developing countries: issues and challenges (Working Paper). Eruopean
Parliment, Directorate-General for External Policies of the Union.

303



Maseko, N. (2014). The impact of personal tax knowledge and compliance costs on
tax compliance behaviour of SMEs in Zimbabwe. Elite Research Journal of
Accounting and Business Management, 2(3), 26-37.

Matthews, K. (2003). VAT evasion and VAT avoidance : Is there a European laffer
curve for VAT? International Review of Applied Economics, 17(1), 37-41.

Maxwell, K. A. (2002). Friends: The role of peer influence across adolescent risk
behaviors. Journal of Youth and Adolescence, 31(4), 267-277.

McClellan, C. (2013). The consequences of poor tax administration: Collections,
growth, and evasion. (Unpublished doctoral thesis, Georgia State University).

McGee, R. (1999). Why people evade taxes in Armenia: A look at an ethical issue
based on a summary of interviews. Journal of Accounting, Ethics & Public
Policy, 2(2), 408—416.

McGee, R. W., & Benk, S. (2011). The ethics of tax evasion: A study of Turkish
opinion. Journal of Balkan and Near Eastern Studies, 13(2), 249-262.

Mcgee, R. W., & Tyler, M. (2006). Tax evasion and ethics: A demographic study of
33 countries ( Working Paper No.33161). Barry University.

McGee, R. W., Benk, S., Yildirim, H., & Kayik¢i, M. (2011). The ethics of tax
evasion : A study of turkish tax practitioner ppinion. European Journal of Social
Sciences, 18(3), 468—480.

McKee, T. C., & LaTour, M. S. (1991). Taxpayer perceptions of the fairness of the
tax reform act of 1986. Journal of Professional Services Marketing, 8(1), 201—
221.

McKerchar, M., Bloomquist, K., & Pope, J. (2013). Indicators of tax morale: An
exploratory study. eJournal of Tax Research, 11(1), 5-22.

McShane, S., & Von Glinow, M. (2012). Organizational behavior. McGraw-Hill
Higher Education.

Megble, A. W. (2012). Tax evasion. Journal Economic, 5(5), 237-267.

Mehrara, M., & Farahani, Y. G. (2016). The study of the effects of tax evasion and
tax revenues on economic stabilities in OECD countries. World Scientific
News, 33, 43-55.

304



Mei Tan, L., & Chin-Fatt, C. (2000). The impact of tax knowledge on the
perceptions of tax fairness. Asian Review of Accounting, 8(1), 44-58.

Mikesell, J. L., & Birskyte, L. (2007). The tax compliance puzzle: Evidence from
theory and practice. International Journal of Public Administration, 30(10),
1045-1081.

Ministry of Finance (2015). General government financial statements. General
Government Bulletins for December. Retrieved from http://www.mof.gov. jo.

Ministry of Finance (2016). General government financial statements. General
Government Bulletins for December. Retrieved from http://www .mof.gov.jo

/Portals/0/Mof _content/ _ywwmmde 20% 1 _nd a8 s20% 1l
2016/ »5£d20% @p20%3 i/ Arabic%20PDF%20December%202016.pdf.

Ministry of Finance (2017). General government financial statements. General
Government Bulletins for December. Retrieved from http://www.mof.gov.jo/ar-
jo.

Ministry of Industry and Trade (2016). The reality of the industry in Jordan.
Retrieved from http://www.mit.gov. jo.

Miskam, M., Noor, R. M., Omar, N., & Aziz, R. A. (2013). Determinants of tax
evasion on imported vehicles. Procedia Economics and Finance, 7,205-212.

Modugu, P. K., Eragbhe, E., & Izedonmi, F. (2012). Government accountability and
voluntary tax compliance in Nigeria. Research Journal of Finance and
Accounting, 3(5), 69-77.

Mohamed, M. B. (2016). Import tax compliance: A study of customs agents in
Malaysia utilising the theory of planned behaviour. (Unpublished doctoral
thesis, University of Nottingham).

Mohamed, S. A. (2015). Determinants of tax evasion: Evidence from Libya.
(Unpublished master thesis, Universiti Utara Malaysia).

Mohammed, A. M., & Strobl, E. (2010). Good governance and growth in developing
countries: A case study of regulatory reforms in the telecommunications
industry. Journal of Industry, Competition and Trade, 11(1), 91-107.

Mohdali, R., & Pope, J. (2014). The influence of religiosity on taxpayers’
compliance attitudes: Empirical evidence from a mixed-methods study in
Malaysia. Accounting Research Journal, 27(1), 71-91.

305


http://www.mof.gov/
http://www.mit.gov/

Mohdali, R., Isa, K., & Yusoff, S. H. (2014). The impact of threat of punishment on
tax compliance and non-compliance attitudes in Malaysia. Procedia - Social
and Behavioral Sciences, 164,291-297.

Montazemi, A. R. (1988). Factors affecting information satisfaction in the context of
the small business environment. MIS Quarterly, 12(2), 239-256.

Morse, S. C., Karlinsky, S., & Bankman, J. (2009). Cash businesses and tax evasion.
Stanford Law and Policy Review, 20(1), 1-67.

Mrouh, R. (2011). The impact of revising consumer spending duty law in reducing
tax evasion. (Unpublished master thesis, University of Tishreen)

Muche, B. (2014). Determinants of tax payer’s voluntary compliance with taxation in
east Gojjam-Ethiopia. Research Journal of Economics & Businrss Studies, 3(9),
41-50.

Muharm, M. (2005). Building a taxation control model to alleviate the taxation
evasion in the Hashemite Kingdom of Jordan, application study on the
industrial sector. (Unpublished master thesis, Amman University).

Mukhlis, 1., Utomo, S., & Soesetyo, Y. (2014). Increasing tax compliance through
strengthening capacity of education sector for export oriented SMEs handicraft
field in east Java Indonesia. European Scientific Journal, 10(7), 170—184.

Mumani, H. F. (2014). Islamic finance for SMEs in Jordan. (Unpublished master
thesis, Eastern Mediterranean University).

Murad, N. (2010). The causes of tax evasion and its impact on the national economy.
Economecs Studis-Busaira Centre of Searches and Consulting, Algeria, 14, 7—
16.

Murphy, K., Bradford, B., & Jackson, J. (2015). Motivating compliance behavior
among offenders procedural justice or deterrence? Criminal Justice and
Behavior, 20(10), 1-17.

Murphy, R. (2012). Closing the European tax gap. A report for Group of the
Progressive Alliance of Socialists & Democrats in the European Parliament.

Musimenta, D., Nkundabanyanga, S. K., Muhwezi, M., Akankunda, B., &
Nalukenge, 1. (2017). Tax compliance of small and medium enterprises: a
developing country perspective. Journal of Financial Regulation and

306



Compliance, 25(2), 149-175.

Nabaweesi, J. (2013). Tax morale and tax compliance among small business
enterprises in Uganda. Research Journal of Economics & Businrss Studies,
2(11), 67-74.

Naibei, I. K., Momanyi, G., & Oginda, M. N. (2012). Relationship between income
size, inspection and VAT compliance: Evidence from private firms in Kenya.
An International Multidisciplinary Journal, 6(24), 1-17.

Naibei, K. 1., & Siringi, E. M. (2011). Impact of electronic tax registers on VAT
compliance: A study of private business firms. An International Multi-
Disciplinary Journal, 5(18), 73-88.

Nar, M. (2015). The effects of behavioral economics on tax amnesty. Infernational
Journal of Economics and Financial Issues, 5(2), 580-589.

Ng, M., & Muturi, W. (2015). Factors that influence compliance with tax laws
among small and medium sized enterprises in Kenya. International Journal of
Scientific and Research Publications, 5(6), 1-12.

Ngobo, P. V., & Fouda, M. (2012). Is good governance good for business? a cross-
national analysis of firms in African countries. Journal of World Business,
47(3), 435-449.

Nomani, W. (2011). The phenomenon of tax evasion in the Egyptian society. Journal
Faculty of Arts - Mansoura University, 49(1), 413-444.

Nsour, M. (2014, January, 3). Tax evasion in Jordan: Causes, means and size. The
Jordan Times Newspaper. Retrieved from: Jordantimes.com/tax- evasion-in-
jordan—-causes-means-and-size.

Nur-Tegin, K. D. (2008). Determinants of business tax compliance. The BE Journal
of Economic Analysis & Policy, 8(1), 1-28.

O’brien, R. M. (2007). A caution regarding rules of thumb for variance inflation
factors. Quality & Quantity , 41(5), 673 -690.

O’Shaughnessy, D. (2014). Tax compliance determinants: A proposed model for
cross-country analysis. (Unpublished doctoral thesis, University of Taxas at El
Paso).

307



Obeidat, O. (2015, May, 11). Gov’t launches ‘Jordan 2025’ development blueprint
The Jordan Times Newspaper. Retrieved from: http://www.jordantimes.com/
news/local/gov’t-launches-jordan-2025’-development-blueprint

Ochulor, C. L. (2011). Ethical and moral implications of corruption. Canadian Social
Science, 7(5), 223-228.

Oladipupo, A. O., & Izedonmi, F. P. (2013). Public perception and attitude towards
value added tax in Nigeria. iBusiness, 5(4), 126—135.

Oladipupo, A. O., & Obazee, U. (2016). Tax knowledge, penalties and tax
compliance in small and medium scale enterprises in Nigeria. iBusiness, 8(1),
1-9.

Olaimat, K. (2012). Tax evasion causes, forms and ways to reduce it. Journal
Almanara, 2(19), 113—-143.

Olsen, J., Kogler, C., Stark, J., & Kirchler, E. (2017). Income tax versus value added
tax: A mixed-methods comparison of social representations. Journal of Tax
Administration, 3(2), 87-107

Omari, R. (2017, Oct, 5). New Income Tax Law aims to target tax evasion. The
Jordan Times Newspaper. Retrieved from: http://www.jordantimes.com /news/
local/ new-income-tax-law-aims-target-tax-evasion

Omweri, L., Migwi, W., & Obara, M. (2010). Taxpayers attitudes and tax
compliance behaviour in kenya how the taxpayers attitudes influence

compliance behaviour among smes business income earners in Kerugoya.
African Journal of Business & Management, 1(8), 112—122.

Onu, D., & Oats, L. (2014). Social norms and tax compliance (Working Paper No.
006-14). Tax Administration Research Centre.

Onu, D., & Oats, L. (2015). The role of social norms in tax compliance: Theoretical
overview and practical implications. Journal of Tax Administration, 1(1), 113—
137.

Organization for Economic Cooperation and Development. (2006). Strengthening tax
audit capabilities: general principles and approaches. Centre for tax policy and
administration. Retrieved from https://www.oecd.org/tax/administration /37589
900.

308


http://www.jordantimes/
http://www.jordantimes.com/
https://www.oecd.org/tax/administration%20/37589

Organization for Economic Cooperation and Development. (2010). Understanding
and influencing taxpayers ° compliance behaviour (Working Paper). Forum on
Tax Administration, Small-Medium Enterprise (SME) Compliance Subgroup,
Centre for Tax Policy and Administration.

Oyewole, O. S., Gambo, E.-M., Mas’ud, A., & Nasidi, M. (2014). Tax complexity
and tax compliance in african self-assessment environment. International
Journal of Management Research & Review, 4(5), 575-583.

Palil, M. R. (2005). Does tax knowledge matters in self-assessment systems?
evidence from Malaysia. Journal of American Academy of Business,
Cambridge, 6(2), 80—84.

Palil, M. R. (2016). Issues, challenges and problems with tax evasion: The
institutional factors approach. Gadjah Mada International Journal of
Business, 18(2), 187-206.

Palil, M. R., & Mustapha, A. F. (2011). Factors affecting tax compliance behaviour
in self assessment system. African Journal of Business Management, 5(33),
12864—-12872.

Palil, M. R., Hamid, M. A., & Hanafiah, M. H. (2013). Taxpayers compliance
behaviour: Economic factors approach. Jurnal Pengurusan, 38, 75-85.

Palil, M. R., Zain, N. H. M., & Faizal, S. M. (2012). Political affiliation and tax
compliance in malaysia. Humanities and Social Sciences Review, 1(4), 395—
402.

Pallant, J. (2007). SPSS Survival Manual (3rd Ed). McGraw Hill Education.

Pallant, J. (2010). SPSS survival manual: A step by step guide to data analysis using
SPSS (4 th ed.). New York, NY: Open University Press.

Park, C. G., & Hyun, J. K. (2003). Examining the determinants of tax compliance by
experimental data: A case of Korea. Journal of Policy Modeling, 25(8), 673-
684.

Pasape, L., Anderson, W., & Lindi, G. (2015). Assessment of indicators of
sustainable ecotourism in Tanzania. Journal of Ecotourism, 26(1), 73—84.

Paxson, M. C. (2004). Survey mode preferences of business respondents. Paper
presented at 59th Annual Conference, American Association for Public Opinion

309



Research., 4898-4904.

Pellizzari, P., & Rizzi, D. (2014). Citizenship and power in an agent-based model of
tax compliance with public expenditure. Journal of Economic Psychology, 40,
35-48.

Peter, O. R. (2013). An analysis of factors affecting tax compliance in the real estate
sector in kenya: a case study of real estate owners in Nakuru town.
(Unpublished master thesis, Kabarak University).

Peterson, R. A., & Kim, Y. (2013). On the relationship between coefficient alpha and
composite reliability. Journal of Applied Psychology, 98(1), 194-198.

Petter, S., Straub, D., & Rai, A. (2007). Specifying formative constructs in
information systems research. MIS Quarterly, 31(4), 623-656.

Picur, R. D., & Riahi-belkaoui, A. (2006). The impact of bureaucracy, corruption and
tax compliance. Review of Accounting and Finance, 5(2), 174—180.

Pommerehne, W. W., & Weck-Hannemann, H. (1996). Tax rates, tax administration
and income tax evasion in Switzerland. Public Choice, 88(1/2), 161-170.

Pope, J., & Abdul-Jabbar, H. (2008). Small and medium-sized enterprises and tax
compliance burden in Malaysia: Issues and challenges for tax administration.
Small Enterprise Research, 16(1), 47—-60.

Porcano, T. M. (1988). Correlates of tax evasion. Journal of Economic Psychology,
9(1), 47-67.

Prichard, W. (2010). Taxation and state building: towards a governance focused tax
reform agenda (Working Paper No. 341). Institute of Development Studies at
the University of Sussex Brighton , UK, 01-55.

Pui Yee, C., Moorthy, K., & Choo Keng Soon, W. (2017). Taxpayers’ perceptions on
tax evasion behaviour: An empirical study in Malaysia. International Journal of
Law and Management, 59(3), 413-429.

Puspitasari, E., & Meiranto, W. (2014). Motivational postures in tax compliance
decisions: an experimental studies. International Journal of Business,
Economics and Law, 5(1), 100—110.

310



Qari, S., Konrad, K. A., & Geys, B. (2012). Patriotism, taxation and international
mobility. Public Choice, 151(3-4), 695-717.

Qawasmi, H. (2014, March, 24). Chartered accountants warns of increased the tax
evasion and financial corruption in Jordanian companies. All of Jordan
Newspaper. Retrieved from http://www.allofjo.net/index.php?page = article&id
=66469.

Qblan, K. A. (2014). The impact of the accounting policies and applied procedures of
the income and sales tax department on reducing tax evasion. (Unpublish master
thesis, Middle East University).

Qtish, A. M. (2015). The impact of the merger of income tax department with sales
tax department with their associated accounting and legal policies in the
reduction of tax evasion. Research Journal of Finance and Accounting, 6(24) ,
97-108.

Ramayah, T., Lee, J. W. C, & In, J. B. C. (2011). Network collaboration and
performance in the tourism sector. Service Business, 5(4), 411-428.

Ramli, R., Palil, M. R., Hassan, N. S. A., & Mustapha, A. F. (2015). Compliance
costs of Goods and Services Tax (GST) among small and medium enterprises.
Jurnal Pengurusan (UKM Journal of Management), 45, 39-48.

Randlane, K. (2016). Tax compliance as a system: Mapping the field. International
Journal of Public Administration, 39(7), 515-525.

Rawashdeh, S. (2017, Apr, 5). Informal economy in Jordan comparable to other

states in region — scholar. The Jordan Times Newspaper. Retrieved from:
http://www.jordantimes.com/news/local/informal-economy-jordan-comparable-
other-states-region’-——-scholar.

Razak, A. A., & Adafula, C. J. (2013). Evaluating taxpayers attitude and its influ
ence on tax compliance decisions in Tamale, Ghana. Journal of Accounting and
Taxation, 5(3), 48-57.

Reckers, M. J., Sanders, L., & Roark, J. (1994). The influence of ethical attitudes on
taxpayer compliance. National Tax Journal, 47(4), 825-836.

Reekmans, C. (2010). How high are the tax compliance costs for Belgian SME:s.
Journal of Modern Accounting and Auditing, 3(3), 49-52.

311


http://www.allofjo.net/index.php?page
http://www.jordantimes.com/news/local/informal-economy-jordan-comparable-other-states-region'-—-scholar
http://www.jordantimes.com/news/local/informal-economy-jordan-comparable-other-states-region'-—-scholar

Reinartz, W., Haenlein, M., & Henseler, J. (2009). An empirical comparison of the
efficacy of covariance-based and variance-based SEM. International Journal of
Research in Marketing, 26(4), 332-344.

Riahi-Belkaoui, A. (2004). Relationship between tax compliance internationally and
selected determinants of tax morale. Journal of International Accounting,
Auditing and Taxation, 13(2), 135-143.

Richardson, G. (2006a). Determinants of tax evasion: A cross-country investigation.
Journal of International Accounting, Auditing and Taxation, 15(2), 150—169.

Richardson, G. (2006b). The impact of tax fairness dimensions on tax compliance
behavior in an asian jurisdiction: the case of Hong Kong. International Tax
Journal, 32(1), 29-42.

Richardson, M., & Sawyer, A. (2001). A taxonomy of the tax compliance literature:
Further findings, problems and prospects,. Australian Tax Forum, 16(2), 137—
320.

Richter, N. F., Cepeda, G., Roldan, J. L., & Ringle, C. M. (2016). European
management research using partial least squares structural equation modeling
(PLS-SEM). European Management Journal, 34, 589—597

Richter, N. F., Sinkovics, R. R., Ringle, C. M., & Schlaegel, C. (2016). A critical
look at the use of SEM in international business research. International
Marketing Review, 33(3), 376-404.

Ringle, C. M., Sarstedt, M., & Straub, D. W. (2012). A critical look at the use of
PLS-SEM in MIS quarterly. MIS Quarterly, 36(1), 3-14.

Ringle, C. M., Sarstedt, M., Mitchell, R., & Gudergan, S. P. (2018). Partial least
squares structural equation modeling in HRM research. The International

Journal of Human Resource Management, 1-27. Available at https://doi.org /10
.1080/09585192.2017.1416655.

Ritsatos, T. (2014). Tax evasion and compliance: from the neo classical paradigm to

behavioural economics, a review. Journal of Accounting & Organizational
Change, 10(2), 244-262.

Roman, N. A. (2017). A comprehensive review of E-HRM in service SMEs in
Jordan. International Business Research, 10(5), 116-120.

312



Rosid, A., Evans, C., & Tran-Nam, B. (2017). Perceptions of corruption and tax non-
compliance behaviour: Policy implications for developing countries. Bulletin of
Indonesian Economic Studies, (just-accepted), 1-44.

Ross, A. M., & McGee, R. W. (2012). Education level and ethical attitude toward tax
evasion: A six-country study. Journal of Legal, Ethical and Regulatory Issues,
15(2), 93-138.

Roth, J. A., Scholz, J. T., & Witte, A. D. (1989). Taxpayer compliance, volume I: An
agenda for research. Philadelphia: University of Pennsylvania Press.

Sa, C., Martins, A., & Gomes, C. (2015). Tax morale determinants in Portugal.
European Scientific Journal, 11(10), 236-254.

Saad, N. (2009). Fairness perceptions and compliance behaviour : the case of salaried
taxpayers in Malaysia after implementation of the self- assessment system.
eJournal of Tax Research, 8(1), 32—63.

Saad, N. (2010). Fairness perceptions and compliance behaviour: The case of
salaried taxpayers in malaysia after implementation of the self-assessment
system. eJournal of Tax Research, 8(1), 32- 63.

Saad, N. (2011). Fairness perceptions and compliance behaviour: taxpayers
judgments in self- assessment environments. (Unpublished doctoral thesis,
University of Canterbury).

Saad, N. (2012). Tax non-compliance behaviour: Taxpayers view. Procedia-Social
and Behavioral Sciences, 65, 344-351.

Said, M. (2011). A crisis of confidence between the taxpayers and the tax department
is lead to tax evasion? Journal of Departmental, 1(49), 26-33.

Saidu, A. A., Badariah, H. D., & Kling, Z. (2016). Empirical evidence on good
governance in public tertiary institutions of Nigeria: The effects on
entrepreneurship and performance. [International Journal of Management
Research & Review, 6(2), 241-255.

Salant, P. A., & Dillman, D. A. (1994). How to conduct your own survey. New Y ork:
John Wiley & Sons.

Salleh, S. H. (2009). Customs sales tax compliance: Manufacturer’s perspective
(Unpublished master thesis, Universiti Utara Malaysia).

313



Salminen, A., & Ikola-Norrbacka, R. (2010). Trust, good governance and unethical
actions in Finnish public administration. International Journal of Public Sector
Management, 23(7), 647-668.

Samarrai, Yousra, & Obeidi, Z. (2012). Analysis of the phenomenon of tax evasion
in and the means of treatment in the tax system in Iraq. Journal of Anbar
University of Economic and Administrative Sciences, 9(4), 120—146.

Samuel, F. A. (2011). Analysis of tax morale and tax compliance in Nigeria.
(Unpublished doctoral dissertation, Covenant University).

Samuel, M., & Dieu, R. J. De. (2014). The impact of taxpayers financial statements
audit on tax revenue growth. International Journal of Business and Economic
Development, 2(2), 51-60.

Sapiei, N. S., & Kasipillai, J. (2013). External tax professionals’ views on
compliance behaviour of corporation. American Journal of Economics, 3(2), 82-
89.

Sapiei, N. S., Kasipillai, J., & Eze, U. C. (2014). Determinants of tax compliance

behaviour of corporate taxpayers in Malaysia. eJournal of Tax Research, 12(2),
383-410.

Sardar, S. 1. (2011). Good governance: the achilles’ heel of south Asia — is there a
way forward? Regional Studies, 49(1), 1-35.

Saruc, N. T. (2001). The determinants of tax evasion: Experiments with Turkish
subjects. (Unpublished doctoral thesis, University of Leicester).

Sattler, H., Volckner, F., Riediger, C., & Ringle, C. M. (2010). The impact of brand
extension success drivers on brand extension price premiums. [nternational
Journal of Research in Marketing, 27(4), 319-328.

Sawyer, A. (2014). Comparing the Swiss and United Kingdom cooperation
agreements with their respective agreements under the foreign account tax
compliance act. eJournal of Tax Research, 12(2), 285-318.

Saymeh, A. A. F., & Sabha, S. A. (2014). Assessment of Small Enterprise Financing
,case of Jordan. Global Journal of Management and Business Research, 14(2),
6-18.

314



Schmélders, G. (1959). Fiscal psychology: A new branch of public finance. National
Tax Association, 12(4), 340-345.

Schneider, F. (2017). New estimates for the shadow economies of 11 Asian
Countries from 2000 to 2014. In R, Frank, M, Bilz, & H, Giinther Hilpert
(2017). Cash in East Asia (pp. 27-41). Springer.

Schneider, F., & Buehn, A. (2018). Shadow economy: Estimation methods,
problems, results and open questions. Open Economics, 1(1), 1-29.

Schneider, F., & Torgler, B. (2007). Shadow economy, tax morale, governance and
institutional quality: A panel analysis (Working Paper No. 0701). Department
of Economics, Johannes Kepler University of Linz.

Schneider, F., Buehn, A., & Montenegro, C. E. (2010). New estimates for the
shadow economies all over the world. International Economic Journal 24, 443-
461.

Schneider, F., Raczkowski, K., & Mroz, B. (2015). Shadow economy and tax
evasion in the EU. Journal of Money Laundering Control, 18(1), 34-51.

Scholz, J. T., Mcgraw, M., & Steenbergen, M. R. (1992). Will taxpayers ever like
taxes? responses to the US tax reform act of 1986. Journal of Economic
Psychology, 13(4), 625-656.

Schubring, S., Lorscheid, 1., Meyer, M., & Ringle, C. M. (2016). The PLS agent:
Predictive modeling with PLS-SEM and agent-based simulation. Journal of
Business Research, 69(10), 4604-4612.

Seidl, C., & Traub, S. (2001). Taxpayers’ attitudes, behavior, and perception of
fairness. Pacific Economic Review, 6(2), 255-267.

Seidu, A. N., Abdul, I. W., & Sebil, C. (2015). Modelling the causes of tax default
among small and medium scale enterprises in the tamale metropolis of Ghan.
European Scientific Journal January, 11(1), 155-168.

Sekaran, U. (2003). Research methods for business. A skill building approach.
(Fourth edition). Wiley.

Sekaran, U., & Bougie, R. (2010). Research Methods For Business (Fifth Edit). John
Wiley & Sons, Inc. New York, NY, USA.

315



Sen, A., & Haq, K. (2010). Internationalization of SMEs: Opportunities and
limitations in the age of globalization. International Business & Economics
Research Journal, 9(5), 135-143.

Seren, M. J., & Panades, J. (2013). Do higher tax rates encourage / discourage tax
compliance ? Modern Economy, 4(12), 809-817.

Shaharuddin, N., & Palil, M. (2012). Sole proprietorphip and tax compliance
intention in self assessment system: A theory of planned behavior approach.
International Journal of Business, Economics and Law, 1(6), 34—42.

Shahateet, M. 1., Al-Habashneh, F., & Al-Majali, K. A. (2014). Budget deficit and
external debt in Jordan: Causality and co-integration analysis. International
Journal of Economics and Finance, 6(8), 268-277.

Shariff, M. N. M., Peou, C., & Ali, J. (2010). Moderating effect of government
policy on entrepreneurship and growth performance of small-medium
enterprises in Cambodia. International Journal of Business and Management
Science, 3(1), 57-72.

Siahaan, F. O. (2013). The effect of tax transparency and trust on taxpayers'
voluntary compliance. GSTF Business Review, 2(3), 4.

Siahaan, F. O. (2013). The effect of tax transparency and trust on taxpayers’
voluntary compliance. GSTF Journal on Business Review, 2(3), 4-8.

Sinnasamy, P., & Bidin, Z. (2017a). The moderating effect of probability of
detection on the determinants influencing excise duty non-compliance in

Malaysia. Journal of Advanced Research in Business and Management Studies,
6(1), 61-71.

Sinnasamy, P., & Bidin, Z. (2017b). The relationship between tax rate, penalty rate,
tax fairness and excise duty non-compliance. Paper Presented at the SHS Web
of Conferences (Vol. 34). EDP Sciences.

Sinnasamy, P., Bidin, Z., & Syed-Ismail, S. (2015). A proposed model of non-
compliance behaviour on excise duty: A moderating effects of tax agents .
Procedia - Social and Behavioral Sciences, 211(9), 299-305.

Slehat, Y. A. (2009). The tendency toward tax evasion in Jordan. (Unpublished
thesis master, Universiti Utara Malaysia).

316



Slemrod, J. (2004). The economics of corporate tax selfishness. National Tax
Journal, 57(4), 877-899.

Slemrod, J. (2007). Cheating ourselves: The economics of tax evasion. Journal of
Economic Perspectives, 21(1), 25-48.

Slemrod, J. (2016). Tax compliance and enforcement: New research and its policy
implications (Working Paper No. 1302). Ross School of Business, University of
Michigan.

Slemrod, J., Blumenthal, M., & Christian, C. (2001). Taxpayer response to an
increased probability of audit: Results from a controlled experiement in
Minnesota. Journal of Public Economics, 79, 455-483.

Smith, R. (2017). Strategically managing indirect taxes in Latin America. OECD
Publishing

Snow, A., & Warren, R. S. (2005). Tax evasion under random audits with uncertain
detection. Economics Letters, 8§8(1), 97-100.

Song, Y. & Yarbrough, T. (1978). Tax ethics and taxpayer attitudes: A survey.
Public Administration Review, 38(5), 442—452.

Spicer, M. W., & Becker, L. A. (1980). Fiscal inequity and tax evasion: An
experimental approach. National Tax Journal, 33(2), 171-175.

Spicer, M. W., & Hero, R. E. (1985). Tax evasion and heuristics: A research note.
Journal of Public Economics, 26(2), 263-267.

Steenbergen, M. R., McGraw, K.H., Scholz, J.T., 1992. Taxpayer adaptation to the
1986 tax reform act: Do new tax laws affect the way taxpayers think about
taxes? In: Slemrod, J., (Ed.) Why people pay taxes: tax compliance and
enforcement (pp 9-37). University of Michigan Press

Strader, J., & Fogliasso, C. (1989). An investigation of some factors affecting
taxpayer non-compliance. Accounting & Business Research, 20(77), 39-46.

Sukono, S., & Djamaluddin, S. (2018). Analysis on the effects of social norms on
local property tax compliance.in L. Gani, B. Y., Gitaharie, Z. A., Husodo, & A.
Kuncoro. (eds). Competition and Cooperation in Economics and Business
(pp295-308). Taylor & Francis Group, London, UK.

317



Sutinen, J. G., & Kuperan, K. (1999). A socio-economic theory of regulatory
compliance. International Journal of Social Economics, 26(1/2/3), 174—193.

Swistak, A. (2015). Tax penalties in SME tax compliance. Flinancial Theory and
Practice, 40(1), 129-147.

Syadullah, M., & Wibowo, T. (2015). Governance and tax revenue in Asean
countries. Journal of Social and development Sciences, 6(2), 76-88.

Symons, S., Howlett, N., & Alcantara, K. R. (2010). The impact of VAT compliance
on business (Working Paper). International Finance Corporation and
PricewaterhouseCoopers.

Tabachnick, B. G., & Fidell, L. S. (2007). Using Multivariate Statistics. (5" ed.).
Pearson Education, MA.

Tajfel, H. (1974). Social identity and intergroup behaviour. Social Science
Information, 13(2), 65-93.

Tajfel, H., & Turner, J. C. (1986). The social identity theory of intergroup behavior.
In. S. Worchel. & W. Austin (Eds.), Psychology of intergroup relations (pp. 7—
24). Chicago, IL: Nelson Hall.

Tan, L. M., & Chin-Fatt, C. (2012). Asian review of accounting article information.
Asian Review of Accounting, 8(1), 44—88.

Tangney, J., Stuewig, J., & Mashek, D. (2007). Moral emotions and moral behavior.
Annual Review of Psychology, 58(1), 345-372.

Tedds, L. (2010). Keeping it off the books: An empirical investigation of firms that
engage in tax evasion. Applied Economics, 42(19), 2459-2473.

Tehulu, T. A., & Dinberu, Y. D. (2014). Determinants of tax compliance behavior in
Ethiopia: The case of bahir dar city taxpayers. Journal of Economics and
Sustainable Development, 5(15), 268-274.

Tekeli, R. (2011). The determinants of tax morale: the effects of cultural differences
and politics (working paper No.11A-1). Policy Research Institute, Ministry of
Finance of Japan.

318



Temme, D., Kreis, H., & Hildebrandt, L. (2010). 4 comparison of Current PLS Path
Modeling Software: Features, Ease of Use, And Performance. In handbook of
partial least squares, 737-756. Springer Berlin Heidelberg.

Tenenhaus, M., Esposito, V., Chatelin, Y. M., & Lauro, C. (2005). PLS Path
Modeling. Computational Statistics and Data Analysis, 28, 159- 205.

Teymur, R., & Saman, F. (2012). Corruption, democracy and tax compliance: Cross-
country evidence. The Business & Management Review, 2(2), 221-232.

Thananga, A. G., Wanyoike, D. M., & Wagoki, A. J. (2013). Factors affecting
compliance on rental income tax policy by landlords in Nakuru municipality.
Journal of Agriculture and Environmental Sciences, 2(1), 26-38.

Thomas, C. (2012). Assessing tax fairness dimensions in a small developing
assessing tax fairness dimensions in a small developing economy. Business and
Economics Journal, 1(62), 1-8.

Thue, N. T. (2013). A review of factors impacting tax compliance. Open Science
Repository Public Administration, 5(23), 1-11.

Torgler, B. (2002). Speaking to theorists and searching for facts: Tax morale and tax
compliance in experiments. Journal of Economic Surveys, 16(5), 657-683.

Torgler, B. (2003a). Tax morale, rule-governed behaviour and trust. Constitutional
Political Economy, 14(2), 119-140.

Torgler, B. (2003b). Tax morale: Theory and empirical analysis of tax compliance.
(Unpublished doctoral thesis, University of Basel).

Torgler, B. (2003c). To evade taxes or not evade: That is the question. Journal of
Socio-Economics, 32(3), 283-302.

Torgler, B. (2005). Tax morale and direct democracy. European Journal of Political
Economy, 21(2), 525-531.

Torgler, B. (2006). The importance of faith: Tax morale and religiosity. Journal of
Economic Behavior & Organization, 61(1), 81-1009.

Torgler, B. (2007). Tax compliance and tax morale: A theoretical and empirical
analysis, Edward Elgar Publishing. UK, 1-317.

319



Torgler, B. (2011). Tax morale and compliance review of evidence and case studies
for Europe (Working Paper No. 5922). The World Bank Policy Research.

Torgler, B. (2012). Tax morale, eastern Europe and European enlargement.
Communist and Post-Communist Studies, 45(1-2), 11-25.

Torgler, B., & Murphy, K. (2004). Tax morale in Australia: What shapes it and has it
changed over time? Journal of Australian Taxation, 7, 298-335.

Torgler, B., & Schaltegger, C. (2005). Tax morale and fiscal policy (Unpublished
Working Paper No. 1748). Center for Research in Economics, Management and
the Arts.

Torgler, B., & Schneider, F. (2007). Shadow economy, tax morale, governance and
institutional quality: A panel analysis (Working Paper No. 1923). Center for
Economic Studies & Ifo Institute for Economic Research CESifo.

Torgler, B., & Schneider, F. (2007). What shapes attitudes toward paying taxes ?
evidence from multicultural. Social Science Quarterly, §8(2), 443—470.

Torgler, B., & Schneider, F. (2009). The impact of tax morale and institutional
quality on the shadow economy. Journal of Economic Psychology, 30(2), 228—
245.

Torgler, B., & Valev, N. T. (2010). Gender and public attitudes toward corruption
and tax evasion. Contemporary Economic Policy, 28(4), 554-568.

Torgler, B., Schaftner, M., & Macintyre, A. (2007). Tax compliance, tax morale, and
governance quality. Paper Presanted at Andrew Young School of Policy Studies
international conference. Altanta: Georgia State University.

Torgler, B., Schneider, F., & Schaltegger, C. (2010). Local autonomy, tax morale,
and the shadow economy. Public Choice, 144(1), 293-321.

Toukan, U. (2014, February, 11). Billion and a half JD the size of the tax evasion in
Jordan. Assabel Newspaper. Retrieved from http://assabeel.net/local/item
/25756

Trevino, O. E. V. (2008). Essays on the economics of individual tax compliance.
(Unpublished doctoral thesis, University of Chicago).

Trivedi, V., Shehata, M., & Mestelman, S. (2005). Attitudes, incentives, and tax
compliance. Canadian Tax Journal, 53(1), 29-61.

320


http://assabeel.net/local/item

Tumwesigye, S. (2011). Audit rates, penalties, fairness and tax compliance in
Uganda revenue authority. (Unpublished master thesis, Makerere University).

Tusubira, F. N., & Nkote, I. N. (2013). Social Norms, taxpayers’ morale and tax
compliance: The case of small business enterprises in Uganda. Journal of
Accounting, Taxation and Performance Evaluation, 2(1), 1-10.

Uddin, M. R., & Bose, T. K. (2013). Factors affect the success of SME in
Bangladesh: evidence from Khulna City. Journal of Management and
Sustainability, 3(3), 166—173.

Uinzi, V. E., Chin, W. W., Henseler, J., & Wang, H. (2010). Handbook of partial
least squares: Concepts, methods and applications. Springer Heidelberg
Dordrecht London New York.

Ulbig, S. G. (2002). Policies, procedures, and people: Sources of support for
government? Social Science Quarterly, 8§3(3), 789-809.

Umar, M. A., Derashid, C., & Ibrahim, I. B. (2016). Income Tax Noncompliance in
Nigeria and the Moderating Effect of Public Governance Quality: A Suggested
Framework. Mediterranean Journal of Social Sciences, 7(6), 339-348.

United Nations Development Programme (2012). The panoramic study of the
informal economy in Jordan. Ministry of planning. Retrieved from
http://inform.gov.jo/en-us/By-Date/Report-Details/Articleld/37/mid/420/ Article
Category/205/The-Panoramic-Study-of-the-Informal-Economy-in-Jordan

United States Agency for International Development (2017, January, 6). Democracy,
rights and governance in Jordan. Retrieved from https://www.usaid. gov/
jordan/ democracy-human-rights-and-governance

Vadde, S. (2014). Compliance and non-compliance behavior of business profit
taxpayers’ towards the tax system: A case study of Mekelle city. Scholars
Journal of Economics, Business and Management, 1(10), 525-531.

Vadde, S., & Gundarapu, S. (2012). Factors that influence rental tax payers
compliance with tax system: An empirical study of Mekelle city, Ethiopia.
Journal of Arts, Science & Commerce, 3(4), 41-49.

Valerie, F. (2012). Re-discovering the PLS approach in management science.
M@n@gement, 15(1), 101-123

321


http://inform.gov.jo/en-us/By-Date/Report-Details/ArticleId/37/mid/420/

Venkatesh, V., & Davis, F. D. (2000). A theoretical extension of the technology
acceptance model: Four longitudinal field studies. Management science, 46(2),
186-204.

Venter, J., & De Clercq, B. (2007). A three-sector comparative study of the impact of
taxation on small and medium enterprises. Meditari Accountancy Research,
15(1), 115-135.

Verardi, V., & Croux, C. (2009). Robust Regression in Stata. In The Stata Journal, 2,
1-23.

Verboon, P., & Dijke, M. Van. (2012). The effect of perceived deterrence on
compliance authorities: The moderating influence of procedural justice.
International Journal of Criminology and Sociology, 1, 151-161.

Verboon, P., & Goslinga, S. (2009). The role of fairness in tax compliance.
Netherlands Journal of Psychology, 65(4), 136—145.

Vlachos, V. A., & Bitzenis, A. (2016). Tax compliance of small enterprises in
Greece. Internatioanl Journal Entrepreneurship and Small Business, 28(2/3),
380-389.

Vogel, J. (1974). Taxation and public opinion in Sweden: An interpretation of recent
survey data. National Tax Journal, 27(4), 499-513.

Vogt, W. P., & Johnson, R. B. (2015). The SAGE Dictionary of Statistics &
Methodology: A Nontechnical Guide for the Social Sciences. SAGE
Publications.

Vythelingum, P., Soondram, H., & Jugurnath, B. (2017). An assessment of tax
morale among Mauritian taxpayers. Journal of Accounting and Taxation, 9(1),
1-10.

Walle, V. (2008). Perceptions of corruption as distrust? Cause and effect in attitudes
towards government. In: Huberts, L., Jurkiewicz, C., & Maesschalck, J. (eds.).
Ethics and integrity and the politics of governance. Cheltenham: Edward Elgar,
pp. 215-236.

Walsh, K. (2012). Understanding taxpayer behaviour — new opportunities for tax
administration. The Economic and Social Review, 43(3), 451-475.

Warren, N., & McManus, J. (2007). The impact of tax gap on future tax reforms.
Australian Economic Review, 40(2), 200-207.

322



Wawire, N. H. (2011). Determinants of value added tax revenue in Kenya. Paper
Presented at the CSAE Conference to Be Held from 20th to 22nd March 2011,
at St Catherine’s College., 1-42.

Weber, T., Fooken, J., & Herrmann, B. (2014). Behavioural economics and taxation
(Working Paper No.41-2014). Directorate General Taxation and Customs
Union, European Commission.

Webley, P., Adams, C., & Elffers, H. (2002). VAT compliance in the United Kindom
(Working Paper No. 41). Centre for Tax System Integrity Research School of
Social Sciences, Australian National University.

Weeks, A., Swerissen, H., & Belfrage, J. (2007). Issues, challenges, and solutions in
translating study instruments. Evaluation Review, 31(2), 153-165.

Wenzel, M. (2004a). An analysis of norm processes in tax compliance. Journal of
Economic Psychology, 25(2), 213-228.

Wenzel, M. (2004b). The social side of sanctions: personal and social norms as
moderators of deterrence. Law and Human Behavior, 28(5), 547-567.

Wenzel, M. (2005). Motivation or rationalisation? Causal relations between ethics,
norms and tax compliance. Journal of Economic Psychology, 26(4), 491-508.

Wenzel, M. (2007). The multiplicity of taxpayer identities and their implications for
tax ethics. Law & Policy, 29(1), 31-50.

Werts, C. E., Linn, R. L., & Joreskog, K. G. (1974). Intraclass reliability
estimates: Testing structural assumptions. Educational and Psychological
measurement , 34 (1), 25 —33.

Wetzels, M., Odekerken-Schroder, G., & Van Oppen, C. (2009). Using PLS path
modeling for assessing hierarchical construct models: Guidelines and empirical
illustration. MIS Quarterly, 33(1), 177-195.

Wilkinson, D., & Birmingham, P. (2003). Using research instruments A guide for
researchers (1% ed). London: RoutledgeFalmer.

William, M. (2015). The influence of social norms and tax system on tax compliance:
A case study of small and medium taxpayers in Tanga city- Tanzania.
(Unpublished doctoral thesis, University of Tanzania).

323



Wilson, B. (2010). Using PLS to Investigate Interaction Effects Between Higher
Order Branding Constructs. In V. E. V. Wynne, W. Chin, J. Henseler, & H.
Wang (Eds.), Handbook of Partial Least Squares. Springer Handbooks of
Computational Statistics.

Witte, A. D., & Woodbury, D. F. (1985). The effect of tax laws and tax
administration on tax compliance: The case of the US individual income tax.
National Tax Journal, 38(1), 1-13.

Wong, K. K. (2013). Partial least squares structural equation modeling (PLS-SEM)
techniques using smart PLS. Marketing Bulletin, 24(5), 1-32.

Woodward, L., & Tan, L. M. (2015). Small business owners attitudes toward GST
compliance : A preliminary study. Australian Tax Forum, 30(2), 517-550.

World Bank. (1994). Development in practice governance: The world bank’s
experience. Washington.

Wynter, C. B. (2014). Property tax administration in practice a case study of the
portmore municipality, Jamaica. (Unpublished doctoral thesis, University of
Exeter).

Xuan, L. D., & Binh, T. Van. (2013). Impact of tax structure system on GDP and
progressivity: The case of Vietnam. International Journal of Innovation and
Applied Studies, 4(2), 359-365.

Yahaya, L. (2015). The perception of corporate taxpayers’ compliance behaviour
under self-assessment system in Nigeria. Journal of Management Research,
7(2), 343.

Yong, S. (2012). Cultural diversity and tax compliance of SME entrepreneurs. Paper
Presented at the ATTA conference, the University of Sydney, 16th to 18th
January 2012.

Yong, S. (2012). Procedural justice and audit-query experiences of small businesses
and tax agents. Journal of the Australasian Tax Teachers Association, 7(1),
101-121.

Yong, S. S. E. (2011). Tax compliance and small and medium enterprise operators:
an intra-cultural study in New Zealand (Unpublished doctoral thesis, Auckland
University of Technology).

324



Yong, S., & Martin, F. (2016). Tax compliance and cultural values : the impact of
individualism and collectivism on the behaviour of New Zealand small business
owners. Australian Tax Forum, 31, 289-320.

Yoon, S. S., Yoo, S. W., & Kim, J. (2011). Ambiguity, audit errors, and tax
compliance. Asia-Pacific Journal of Accounting & Economics, 18(1), 11-26.

Young Entrepreneure Association. (2011). Small and medium business agenda.
Retrieved from http://www.cipe- Arabia.org.

Young, A., Lei, L., Wong, B., & Kwok, B. (2016). Individual tax compliance in
China: A review. International Journal of Law and Management, 58(5), 1-12.

Yusof, N., Ling, L., & Bee, Y. (2014). Tax non-compliance among SMCs in
Malaysia: Tax audit evidence. Journal of Applied Accounting Research, 15(2),
215-234.

Zaied, Z. W. (2009). Tax evasion determinants in Algeria. (Unpublished master
thesis, Universiti Utara Malaysia).

Zaiton, R. (2003). The impact of enforcing tax payers self assessment and auditors
responsibility in enhancing their confidence and reducing tax evasion in
Jordan- an empirical study. (Unpublished master thesis, Yarmouk University).

Zarka Chamber of Industry. (2016). Manufacturing Sector. Retrieved from
http://www.zci.org.jo/ar-jo/ outindustry .aspx.

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business research
methods. (ninth edition). Cengage Learning, Canada.

325


http://www.cipe-/
http://www.zci.org.jo/ar-jo/

Appendix A
The Questionnaire in English

Othman Yeop Abdullah

Graduate School of Business

Universiti Utara Malaysia

06010 UUM Sintok

Kedah Darul Aman, Malaysia

Tel: (+604) 928 3930 / Fax: (+604) 928 5220
Email: oyagsb@uum.edu.my

Dear Manager,
I am Ph.D. student at the University Utara Malaysia, currently preparing my doctoral
project on

SALES TAX COMPLIANCE AMONG JORDANIAN SMEs

In Jordan, the economy is largely dependent on tax revenue, which is a crucial item
in the Jordanian public budget; the main source of tax revenue is sales tax. In line
with that, the government, through various initiatives, is strongly motivated to
increase in tax revenue through encouraging tax compliance behaviour. Thus, it is
important to recognize factors affecting sales tax compliance, particularly in the
context of SMEs that have strategic significance in the national economy.

The main aim of this study is to discover determinants of sales tax compliance
among Jordanian SMEs. We really appreciate your cooperation in making this
research a success. The surveys take 10 minutes. Please spare some of your valuable
time to complete it. Please be assured that your responses will be analysed for
academic purpose. Hence, respondent’s identity will never be known throughout any
part of the research process. If you have any questions about the questionnaire, or
would you like to see the final results, feel free to contact the researcher.

Thank you for participating in this study. Your cooperation is highly appreciated

Researcher, Supervisors: Assoc. Prof. Hijattulah Abdul-Jabbar
Ahmad Farhan Awad Dr. Rose Shamsiah Bt Samsudin
Alshraah. Ahmad@yahoo.com
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Section 1 Tax Rate: Please state the extent to which you agree with each of the

following statements by circling the appropriate number/answer.

Tax Rate Is)tl:glglfz Disagree | Neutral | Agree Sggfily
1 | A fair sales tax rate should be the same for 1 ) 3 4 5
every type of business size.
2 | A fair sales tax rate should be the same for 1 ) 3 4 5
every type of goods.
3 | A fair sales tax rate should be the same for 1 ) 3 4 5
every type of sector.
Section 2 Tax Audit: Please state the extent to which you agree with each of the
following statements by circling the appropriate number/answer.
Tax Audit St‘rongly Disagree Strongly
Disagree Neutral | Agree Agree

1 | Businesses pay the correct amount of sales tax

when there are greater enforcement and 1 2 3 4 5
monitoring.
2 | The likelihood of audits encourages me to comply
. 1 2 3 4 5
with the sales tax law.
3 | Businesses registered for sales tax are often 1 ) 3 4 5

subject to tax authority audits and inspections.

Section 3 Tax Penalty: Please state the extent to which you agree with each of the

following statements by circling the appropriate number/answer.

Tax Penalty ]S)tlgggfz Disagree | Neutral

Agree

Strongly Agree

1 | Businesses that are discovered for tax
non-compliance will be forced to pay the 1 2 3
sales tax they owe with interest.

2 | Businesses that are discovered for tax
non-compliance will be forced to pay
large penalty and pay the sales tax they
owe with interest.

3 | Businesses that are discovered for sales
tax non-compliance will be taken to court
and pay the sales tax they owe with
interest.

4 | Businesses that are discovered for sales
tax non-compliance will be taken to court,
pay a substantial penalty and pay the tax
they owe with interest.
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Section 4 Tax Complexity: Please state the extent to which you agree with each of

the following statements by circling the appropriate number/answer.

Tax CompleXity Is)tl:ggfz Disagree | Neutral | Agree Sg‘g’:f:y
1 | There are ambiguities in the sales tax law which 1 5 3 4 5
may lead to more than one defensible position.
2 | Too many computations must be made. 1 2 3 4 5
3 | There have been frequent changes in the sales
1 2 3 4 5
tax law.
4 | There are excessive details in the sales tax law,
. 1 2 3 4 5
such as rules and exemption to the rules.
5 | Detailed special records must be kept by the 1 ) 3 4 5
taxpayer to comply with sales tax law.
6 | The format and instructions of the sales tax
. 1 2 3 4 5
forms are confusing.
Section 5 Tax Fairness: Please state the extent to which you agree with each of the
following statements by circling the appropriate number/answer.
Tax Fairness St'rongly Digaigee Strongly
Disagree Neutral | Agree Agree
1 | Sales tax applies to most goods and services, so ] 5 3 4 5
people who consume more pay more sales tax.
2 | The sales tax registration threshold is fair to your
! 1 2 3 4 5
business.
3 | Being sales tax registered does provide other 1 ) 3 4 5
benefits such as better recordkeeping.
4 | Although an administration cost falls on the sales
; . " L 1 2 3 4 5
tax registered business it is not significant.
5| The tax penalties imposed are applied
. . 1 2 3 4 5
consistently by the tax authority.
6 | Being sales tax registered doesn’t affect the
competitiveness of my business, having to add
. , 1 2 3 4 5
sales tax rate to my prices doesn’t affect my
business sales volume.
Section 6 Peer Influence: Please state the extent to which you agree with each of the
following statements by circling the appropriate number/answer.
Peer Influence IS)t.rongly Disagree | Neutral Agree Strongly
isagree Agree
1 | Most people who are important to me think 1 5 3 4 5
that I should report all my sales tax return.
2 | Most people who are important to me think it
. . 1 2 3 4 5
is unacceptable to overstate tax deductions on
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their sales return.

3 | Most people who are important to me think
that the tax they pay is fair given the services 1 2 3 4 5
they get from the government.

4 | Most people who are important to me prefer
to pay less tax even if it means receiving a 1 2 3 4 5
more restricted range service.

5 | Most people who are important to me think

that sales tax non-compliance is a trivial 1 2 3 4 5
offense.

6 | Most people who are important to me think
the government should actively discourage 1 2 3 4 5

participation in the informal sector.

Section 7 Patriotism: Please state the extent to which you agree with each of the
following statements by circling the appropriate number/answer.

Patriotism Strongly | |- ree Strongly
Disagree & Neutral | Agree Agree
1 Businesses are more patriotic when they buy
goods made in Jordan than goods made in other 1 2 3 4 5
countries.
2 A business that pays more in sales taxes is more
I . . : 1 2 3 4 5
patriotic than a business that pays less in taxes.
3 A person who cheats on his/her sales taxes is
Ny 1 2 3 4 5
not patriotic.
4 A Dbusiness that hides its sales revenue in a
foreign country to avoid sales taxes is not 1 2 3 4 5
patriotic.
5 | Businesses that cheat on sales taxes are not
usinesses that cheat on sales taxes are no 1 ) 3 4 5
patriotic.
6 I would be willing to increase sales tax rate if it 1 ) 3 4 5
would help my country.

Section 8 Tax Moral: Please state the extent to which you agree with each of the
following statements by circling the appropriate number/answer.

. Strongl
Tax Moral S.trong Disagree Neutral | Agree Agreey
Disagree
1 | The current sales tax burdens can never be
L . 1 2 3 4 5
justified by sales tax non-compliance.
2 | The easy availability of opportunities to evade
sales taxes can never justify sales tax non- 1 2 3 4 5
compliance.
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3 | If in doubt about whether or not to report a
. ) 1 2 3 4 5
certain sales turnover, [ would report it.
4 | The government’s getting enough sales taxes
can never justify some people’s evasion of sales 1 2 3 4 5
taxes.
5 | Sales taxes are so heavy that sales tax non-
compliance is not an economic necessity for 1 2 3 4 5
many to survive.
6 |If T receive JD 2000 in cash for sales and
. . 1 2 3 4 5
services rendered, I would report it.
7 | Cheating on sales taxes can never be justified by
- 1 2 3 4 5
the unfairness of the sales tax system.
8 | Sales taxes are not taken away from customers. 1 2 3 4 5
9 | Evasion of sales taxes by everybody can never
o . 1 2 3 4 5
justify one doing it.
10 | There is something bad about under-reporting
, 1 2 3 4 5
taxable sales on one’s sales tax return.

Section 9 Sales Tax Compliance: Please state the extent to which you agree with
each of the following statements by circling appropriate number/answer.

Sales Tax Compliance . Strongly
p Dsigl(;:%e RS Neutral Agree Agree

1 Most  business owner-managers always
correctly record the details of a sale on the sale 1 2 3 4 5
tax invoice.

2 Most business owner-managers generally
believe that it is unacceptable to alter a sales
tax invoice to allow a customer to claim more
sales tax.

3 There are no circumstances when it might be
acceptable to alter the details on a tax invoice
to allow another business owner-managers to
claim more sales tax.

4 If the customer’s requests a tax invoice to be
altered so they can claim more sales tax,
business owner-managers will not do it for
them.

5 If business owner-managers altered a tax
invoice to allow a customer to claim more 1 2 3 4 5
sales tax, they would not feel good about it.

6 There are no circumstances when business
owner-managers find it justifiable to ask 1 2 3 4 5
another sales tax registered business to alter a
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tax invoice so that they can claim more sales

tax.
7 Most business owner-managers believe that it
is unacceptable to alter a tax invoice to include
. . 1 2 3 4 5
private expenses as business expenses for sales
tax purposes.
8 I think it is unacceptable to alter a tax invoice
so that private expenses appear to be business-
related in order for me to make a sales tax 1 2 3 4 S
claim.
9 Some businesses owner-managers believe that
its unacceptable to create fake invoices or alter
.. . . 1 2 3 4 5
invoices in order to claim sales tax refunds
they are not entitled to.
10 | I do not find faking invoice or altering an
. 1 2 3 4 5
invoice justifying a sales tax refund.
11 | If I created or in any way altered a tax invoice
to get a claim for sales tax I was not entitled to, 1 2 3 4 5
I would not feel good about it.
Section 10 Public Governance: Please state the extent to which you agree with each
of the following statements by circling appropriate number/answer.
Public Governance Strong Disagree | Neutral Agree Strongly
Disagree Agree
1 | I trust the Jordanian parliament in making 1 2 3 4 5
good laws for Jordan.
2 | I believe that there are a free and fair 1 2 3 4 5
elections in Jordan.
3 | I believe that there is no wastefulness in 1 2 3 4 5
government expenditures in Jordan.
4 | I have access to the published accounts and 1 2 3 4 5
annual report of the government in Jordan.
5 | I am satisfied with quality of the general 1 2 3 4 5
infrastructure in Jordan.
6 | I feel that Jordanian public servants are not 1 2 3 4 5
vulnerable to political interference.
7 | I am satisfied with the manner in which the 1 2 3 4 5

government is handling the health service.
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I am satisfied with the manner in which the
government is handling the education
system.

I trust the financial honesty of Jordanian
politicians.

10

I believe that the diversion of public funds
due to corruption is not common in Jordan.

11

I think that individual and firms,
frequently, make extra payments in
connection to tax payment, loan
application, etc.

12

I believe that political situation is stable in
Jordan.

13

I believe that political protests are not a
threat to Jordanian stability.

14

I believe that there is no tribal conflict
threat to stability in Jordan.

15

I feel that Jordanian Judiciary is free from
interference  of other agencies of
government

16

I believe that justice is fairly administered
in Jordan.

17

I believe that Jordanian police has effective
power in combating crime.
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Please place an (V) in the block that relates to you.
The period your business has been in operation is:

Lessthan 5 years................ocooiini [ ]
S—T0Years...oovueeii e |:|
More than 10 years...............covevvnnnnn. |:|
Your current position in the business is:

Chief executive officer..................... I:l
Managing director................oocveueen. l:|
Owner- manager...........c...oooeeeennennn. |:|
Other, please state| |

The sales turnover of your business in financial year 2016 was:

Less than JD 100,000...............ovvviiiiiiiiiiiiiieiaaaaaaaeann, [ ]
JD 1, 00,000—JD 5,000,000........cccccieiriniiiiiiniiinninennn. |:|
More than JD5, 000,000.........c.c.viiiiiiiiii i, |:|

Your educational qualifications are:
Up to Secondary level .........
Diploma............c.ceoeveinnn.

Therapeutics. ......ovvviviiiiiii i, :|
Plastic, Rubber and Products............ccoooviiiinnn :l
ChemicalS........ooviiiiiii |:|
Engineering Industries................ccoeiiiiiiiiann. |:|
Furniture, kitchens and doors............ccoooevvviinn. |:|
ConStIUCtION. ...t [ ]
Printing, paper and stationeries......................... l:|
Food & Supply.....ooeiiiiii |:|

Garments............oooi |:|

A registration in sales tax
Registered [ ] Unregistered [ ]
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Appendix B
The Questionnaire in Arabic

Othman Yeop Abdullah
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Appendix C

Summary of Income Tax Compliance Studies among SMEs Worldwide, 2000-2017

Author(s); year Country

Key Findings on Income Tax Compliance

Joulfaian (2000) USA

Non-compliant firms are more likely to be managed by executives who have
failed to comply with personal income tax than are compliant firms.

High audit rates, lower tax rates, larger corporate size have a negative relation
with tax non-compliance

High income level has a positive effect on tax non-compliance.

Foreign ownership has an insignificant impact on tax non-compliance.

Hanlon et al.

(2005) N

The non-compliance in large companies is higher than in small and medium
enterprises, while the tax non-compliance of medium enterprises is lower.

Tax rate and governance quality does not have an impact on the compliance
behaviour of a firm’s taxpayers.

Corporates in the private sector are linked with higher non-compliance.

Birskyte (2014) ~ USA

Higher confidence in government improves tax compliance.

Chan and Mo

Corporates are less compliant before a tax holiday.
Most corporates are more compliant in a tax-exemption period.

(2000) e e Domestic market-oriented corporates, service-oriented corporates, and joint
ventures are less compliant than export-oriented corporates, wholly
foreign-owned corporates and manufacturing-oriented corporates, respectively

Evans et al. Australia e Poor SME record keeping practices leads to a decrease in tax compliance.

(2005) . . . i .

e Tax compliance costs have a positive relation with poor record keeping.
Langham et al. Australia

(2012)

Taxpayers do not have enough control over their behavior to guarantee the
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successful fulfilment of all tax tasks.
A high level of intention does not always mean compliance, and tax complexity
has a negative correlation with the willingness to be tax compliant.

Hasseldine et al.
(2007)

UK

Communications are particularly efficient for self-preparers when reporting
turnover.

In general, tax penalties letters are more efficient than normative citizenship
letters for reported turnover.

Nur-Tegin
(2008)

27
transition
economie

S

Anti-corruption, tax audit, tax reforms, and tax fairness have a positive relation
with tax compliance.

A tax rate increase does not seem to cause companies to under-report their tax.
Owned enterprises in the private sector are more likely to evade than owned
enterprises in the public sector.

Abdul-Jabbar
(2009)

Malaysia

An increase in tax complexity and a decrease in tax audit are positively associated
with an increase in tax non-compliance.

Business size, tax level, tax fairness, IRB relationship and tax compliance costs
do not affect the tax compliance behavior.

The impact of sector, business age, tax rate and incentives on the income tax
compliance behavior of company SMEs is inconclusive.

10

Hai & See
(2011)

Malaysia

Attitudinal variables (expected tax cost, tax fairness), subjective norms variables
(unapproved account preparer and unapproved tax preparer and) and demographic
variables (age and gender) have a positive correlation with the tax non-
compliance intention of sole proprietors.

11

Sapiei et al.
(2014)

Malaysia

Tax compliance cost has an insignificant relation with tax compliance. Large and
medium-sized are more non-compliant than small-sized.
PLCs in the manufacturing sector are more compliant than those in the services
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sector.

Tax complexity and tax psychological costs have a positive relation with tax non-
compliance.

PLCs with a lower tax liability tend to be more non-compliant. Older corporations
are more compliant than their younger counterparts.

Tax audit and tax penalty lead to reduced tax non-compliance.

An increase in tax rate and tax penalty has a positive relationship with tax non-
compliance.

12 Yusof et al. Malaysia e Financial and foreign ownership liquidity has no impact on tax non-compliance.
(204 e [arge corporates are more compliant than small corporates.
e There is a positive correlation between industry type and SMCs tax non-
compliance.
e Corporates throughout the world share in tax non-compliance.
e The corruption of government and tax rate are the main reasons for tax non-
80 compliance
13 Tegdy (G810} Courtiers e Political instability, get on financing, tax fairness and organized crime were found
to have no impact on tax non-compliance.
e There is a significant relationship among tax non-compliance and the legal
organization of the business, age, size, ownership, audit controls and competition.
e Unfair procedures have a negative correlation with the willingness of taxpayers to
14 Yong (2012) Zl\ij:;ld interact vyith the t?lx author%ty. o ‘ ‘ ‘
e Tax audit operations are ineffective in detecting tax cheating by the business
owner
Brainyyah ) e Tax fairness positively affect taxa compliance
15 (2013) Indonesia e Tax knowledge insignificantly impacts tax compliance,

Tax complexity has a negative linkage with tax compliance.
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Income tax rate has a negative relation with tax compliance

16 Inasius (2015)  Indonesia e Tax audit, tax knowledge and referral group have a positive relationship with tax
compliance.
) e Time-consuming operations, high registration cost, and complex tax system
17 Akinboade Cameroo promote the tax non-compliance of SMEs owners.
(2014) n e Perception of the tax system as being fair, clear, easy to understand promotes the
tax compliance of SME owners.
e Corporate income tax penalties levied on managers (responsible persons) are
T Mahangila Tarzania more effective than corporate income tax penalties charged on corporates.
(2014) e The retributive justice of corporate income tax penalties has a positive correlation
with tax compliance.
e High tax compliance costs have a negative relation with tax compliance.
] e Women are more non-compliant with tax laws.
19 Antwi et al. Ghana e High education positively affects the non-compliance rate.
(2015) e Older peopl liant d to thei terpart
people are more compliant compared to their younger counterparts.
e Marital status has a correlation with entrepreneurs’ non-compliance behavior.
Ayuba et al. e e There is interacting effect of perceived service orientation on the relation among
20 Nigeria . . . . . . .
(2015) work family conflict and tax compliance behavior, while no interacting effect was
found between fuel subsidy removal and tax compliance
71 Oladipupo and Nigeria . N ‘ ‘ .
Obazee (2016) e Tax knowledge and tax sanctions have a positive correlation with tax compliance.
9 Musimenta et al. Uganda e Tax fairness and isomorphic forces were significant relationships between with

(2017)

tax compliance.
Strategic responses were insignificant relation wiyh tax compliance.

Source: Abdul-Jabbar (2009) extended by the author (2017)
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Appendix D

Summary of Income Tax Compliance Studies in Middle East and Arab Countries, 1977-2016.

Author(s); year Country Key Findings on Income Tax Compliance

| Mahmmud (1977) Egypt . Weglf tax la\y, ta>'< unfairness, aqd poor awareness taxpayer has a
positive relationship with tax evasion.

) Al-Bahwashi Egypt e Tax rate, tax audit, middle and low income has a positive

(1986) relationship with tax evasion.
. e Unfair tax exemption leads to increased tax evasion; tax rate is

3 Al-Said 2001) Egypt positively linked with tax evasion

4 Nomani (2011) Egypt o Lack. of transparency of public expenditure increases income tax
evasion.

5 Said (2011) Eoypt e [Loopholes in tax law and Qecrease in trust between taxpayers and
government lead to tax evasion.

e Taxpayers do not have morals or a willingness to pay their tax in
Syria.
e There is no trust between taxpayers and government.

6 Alkatib (2000) Syria e Goods and service provided by the government are disproportionate
to the size of tax payment, and government does not do anything for
taxpayers.

e Tax rate is high and tax system is unfair.
7 Akroush and Syria e Low wages and salary of tax department employees, increase in tax
Zouhiri (2005) rate and unemployment were positively correlated with tax evasion.
e Tax rate increase is positively linked with an increase in tax evasion
2 Mrouh (2011) Syria and governmental revenues in Syria.

Tax penalty has a positive relation with reduced tax evasion in Syria.
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9

Al-Adi and
Abdullah (2013)

Syria

There is a positive relation between the fairness of the tax system
and reduced tax evasion.

10

Al-Adi (2015)

Syria

Tax complexity and tax unfairness have a positive correlation with
tax evasion.

11

Mansour (2004)

Palestine

The inefficiency of the tax penalty in Palestine.
The political and economic instability in Palestine.
Low cooperation between tax authority and taxpayers.

12

Al-Omour (2007)

Palestine

The absence of security and political stability in the Gaza strip plays
a major role in spreading the phenomenon of income tax invasion.
The lack of credibility in the general expenditure.

Clear lack of tax awareness can be noticed from the taxable to the
role of income tax in supporting the treasury of the country.

13

Dergham and Al-
Omour (2009)

Palestine

Absences of security and political stability, full sovereignty of the
Palestinian Authority over the Palestinian territories and the lack of
transparency of public expenditure have a positive relationship with
tax evasion.

14

Ateeq (2013)

Palestine

Tax authority suffers from serious structural and functional
deficiencies that lead to ignorance of taxpayer concerning the
significance and objectives of tax and increased tax evasion.

15

Saruc (2001)

Turkey

Increase in tax audit and tax penalty have a positive relation with tax
evasion.

Ethics have a negative relation with tax evasion.

Young taxpayers are more likely to evade.
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High level income has a positive relation with tax evasion.

Males are more strongly opposed to tax non-compliance than
females in Turkey.

McGee et al. The youngest group is least opposed to tax non-compliance in
16 (2011) Turkey Turkey.
Tax non-compliance could be considered ethical in some respects
and unethical in other cases in Turkey.
Social norms are positively related to tax compliance.
Cevik and Efficiency of tax administration has a significant positive
17 o Turkey . . .
Yenigeri (2013) moderating impact on the connection among social norms and tax
compliance.
Old people, female, single people, level of income and employees
JIN who work for the government have a negative relation with tax
Aljaaidi et al. N
18 (2011) Yemen evasion in Yemen.
Highly educated people in Yemen perceived tax evasion as a more
serious crime than those with medium and low education.
Tax unfairness, inadequate tax authority, ineffective tax penalty,
19 Megble (2012) Yemen prevalence of corruption among tax officers, unawareness of
taxpayers and no trust among taxpayers and tax authority have a
positive relationship with tax evasion.
Al-Ttaffi and . . . . o
Tax service quality had a positive relation with income tax
20 Abdul-Jabbar Yemen i FSME
(2016) compliance o S owners.
There is positive relationship between tax compliance and tax
21 Juhi (2011) Iraq fairness, and exchange with government and tax structure.
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Samarrai and

Tax unfairness and poor awareness of taxpayers have a positive

22 Obeidi (2012) Iraq relationship with tax evasion.

23 Bager (2015) Fraq Tax complexity, tax unfairness and inadequate tax authority lead to
increased tax evasion.

Taxpayers do not trust the tax office; the services and infrastructure

24 Kazem (2016) Iraq are not good enough for the taxpayers.

The instability of tax legislation, the absence of well-trained

25 Kabashi (2007) Sudan erpployees, apd the increase in tax rates have a positive relationship
with tax evasion.

No tax penalty to prevent taxpayers from tax evasion, together with
Abdul-Majid the absence of tax equity among taxpayers, and the weakness of tax
26 Sudan
(2011) awareness among taxpayers.
Majority businesses do not keep regular and sound accounting
records and ledgers.

27 Ali (2013) Sudan accounting systems applied on the economic units were weak,
incomplete, or even not available in some units, all of which
contributed to tax evasion
There is positive relation among increase in tax penalty, tax rate,

8 Zaied (2009) Algeria educgtlop and cqnﬁdence in the government with an increase in tax
evasion in Algeria.

29 Murad (2010) Algeria Uunfair tax system, unpredictability of tax law, inadequate tax

authority, tax rate is high are all positively associated with tax
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evasion.

e A positive relationship among tax rate, corruption, Islamic religion
and tax penalty with tax evasion.

30 Mohamed (2013) Libya e There is a negative relationship between education level and tax
evasion.
31 Alshaibani (2014) Morocco e Lack of taxpayer’s awareness, tax unfairness, tax complexity and

loophole in tax laws are main reasons for high level of tax evasion.

Source: Compiled by the author (2016)
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Appendix E

Summary of Income Tax Compliance Studies in Jordan, 1994-2016.

Author(s); year

Sample

Key Findings on Income Tax Compliance

174 employees in

Taxpayers are not satisfied with the income tax department

Awamleh (1994) income tax e There are several economic, political, social and managerial obstacles
department that limit the performance of the income tax department
Data analysis of
Al-Khdour income tax revenue e Increase in the tax rate is the main reason for income tax evasion.
(1999) over the period
1976-1997.
188 external o
Zaiton (2003) auditors and 127 tax  * Level of F:onﬂdence between'taxpayers and tax authority is low.
e e Information about taxpayers is low.
B o1 R me e Taxpayer’s weak awareness of the importance of tax payment.
Al-Maharma WLy e |in WiRate e There is no trust between citizens and the government.
(2003) ny W e The tax auditors in the tax authority are inexperienced and efficiency in
reduce tax income evasion.
17a6wyer(:,OCtorS, gg ° Decre?se in tax rate leads to a decrease iq tax income eva'ision. ‘
Bataineh (2003)  pharmacists and 29 . Equrlence of employees has a negative relation with tax income
engineers  (income cvasion.
taxpayers).
Data analysis of e Tax rate and economic condition have a positive correlation with tax
Al-oran and Al- income tax revenue evasion.
Khdour (2004) over the period
1976-1997
Muharm (2004) 25 Tax auditors e There is a relation between the income tax (unclear law, high tax ratio,
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unfair law and lack of penalty for evasion) and increase in tax income
evasion.

auditors

111 External .. . . : .
8§  Haddad (2006)  auditors and 78 Tax e Tax audit is effective in reducing tax income evasion.
auditors e There are loopholes in the income tax law that facilitate tax evasion
9 Abusnina 91 External auditors ~ ® Bad economic situation has a positive correlation with tax evasion.
(2008) e Tax penalties are of no use in limiting tax evasion.
. T tem is fair.
Khasawneh et al 275 personal income * ax system 1s fair. |
10 (2008) Prenayers e Income tax law is fair.
’ e Tax rate structure is fair.
e Positive significant relationship among increase in penalty rate, tax rate,
212 ‘heome tax audit, tax fairness, religion, and ethics with increase in tax evasion.
11 Slehat (2009) B o e e Education and level of income is significantly negatively related to tax
and public sectors i 2s108 ) )
e No significant correlation between marital status, age, gender, and
source of income with tax evasion.
12 Al-Zou’bi 614 of income tax e Psychological, ethical and social factors have statistically significant
(2010) assessors effect on the level of the income tax compliance.
Dat lysi f . .
in?:oame a;i yiclei/em(l)e e Unemployment rate has a negative effect on tax evasion.
13 Alkhdour (2011) over the period ° Depreciation of the Jordanian dinar in 1988 had a positive effect on tax
1977-2010 evasion in Jordan.
e Personal, administrative, legislative, economic and social factors play a
14 Olaimat (2012) 90 income  tax major role in tax evasion.

Manipulating revenue and expenses without keeping accounting records
is considered to be one of the most important forms of tax evasion.
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Tax penalties insufficient to reduce tax evasion.

15 él(f;))u bi et al ;ﬁgitor;ncome X, Emp}oyees in tax authority do not have experience for treatment of tax
evasion.
e Accounting policies impact on the temporary income tax Act No. (28)
16 Qblan (2014) 100‘ income  tax 012009 to limit ‘Fax evasion. . o
auditors e Procedures applied by the tax department have no impact on limiting
tax evasion.
e There is an increase in the amount of evasion in Jordan.
17 Al-Falahat and 12 external auditors e Tax evasion is intentional acts of and planned in Jordan, with taxpayers
Zaidan (2014) and 18 tax auditors. paying huge amounts of money to tax advisors to help hide their money
from taxes.
18 Al-Sheikh et al. 173 external e Tax penalty, tax rate and company size have a significant effect on
(2016) auditors Income tax evasion

Source: Compiled by the author (2016)
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Appendix F

Summary of Sales Tax Compliance Studies Worldwide, 1995-2015.

Author(s);

year Countries Key Findings on Sales Tax Compliance
Greater non-compliance opportunities contribute to an increase in sales tax non-
Murray .
1 USA compliance.
(1995) . . . . .
Policy of tax audit has no obvious effect on combatting sales tax non-compliance.
Agha and 17 OECD Higher VAT rate is negatively linked with tax compliance.
2 Haughton . Longer experience of administering VAT leads to an increase in VAT
countries .
(1996) compliance.
Adamd 44 Inequitable tax s.ystem and a decrease of tax morals are positively related with
VAT non-compliance.
3 Webley UK . .. . . .
(2001) Major opportunities for non-compliance mask a tendency to cheat if the penalties
are not so extensive
Tax department is powerful, tax non-compliance behaviour is unacceptable,
Weblev et business owners admitted to sometimes engaging in non-compliance, a large
4 al (20% 4) UK majority of business owners perceived that the VAT law is unjust for small
' business, social norms are affected by VAT compliance behaviour and mental
accounting has an insignificant relation with VAT compliance.
Engel et al. . An increase in enforcement spending leads to an increases in VAT compliance.
5 Chile : . . .
(2001) Tax rate is positively correlated with VAT compliance.
Bergman
and Chile and Tax audits have a negative effect on prompting VAT non-compliance behaviour
Nevarez Argentina among evaders, but have a more positive impact on those inclined to comply.
(2006)
7  Matthews 14 VAT system efficiency is reduced with an increase in VAT rate.
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(2003)

countries in

VAT non-compliance is positively linked to the tax rate.

the EU
S Negative relationship among fair perception of tax system, complexity, tax
alleh . . . .
8 (2009) Malaysia knowledg'e and perception of tax law, and enforcement and registration as local
sales tax licensee.
VAT is the prevalent form of consumption tax system applied in the world,
The time necessary to comply with VAT differs considerable around the world
and among neighbouring countries.
Symons et 145 VAT f:ompliance in developed countries takes less time than in developing
? al. (2010) countries | e
VAT Compliance takes a longer time when extra documentation has been
submitted with the VAT return.
Administrative procedures vary from country to country and have a significant
effect on how long it takes to be VAT compliant.
Johnson et Increasing the tax audit does not necessarily lead to a reduction in tax non-
10 Canada .
al. (2010) compliance
Positive correlation between the use of ETRs and VAT compliance.
Naibei VAT compliapce is lo.wer among ﬁrms'that have middle turnove? sales‘, while
11 (2011) Kenya large companies are highly VAT compliant. Equally, VAT compliance is good
among the companies with the lowest sales turnover
Tax audit has a positive relationship with VAT compliance.
12 Wawire Kenya Certain factors demographic, institutional and structural features of the economy
(2011) have a positive effect on VAT revenue.
Naibei et VAT non-compliance is high in middle-income enterprises.
13 al. (2012) Kenya There is a positive link between VAT compliance and tax audit.

A regular and effective use of tax registers is positively correlated with VAT
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compliance.

Bl;:fgm e Tax compliance cost and tax culture have a positive relationship with VAT
14 Amezani Iran compliance.
(2011) e Tax complexity has an insignificant association with VAT compliance.
15 S;ZS,T,?; Vietnam e A VAT complignce rate of arounq 13%, raising VAT rates and removing or
(2012) reducing exemptions can be an efficient means of raising VAT revenue.
Oladipupo e Most respondents do not have knowledge of VAT law in Nigeria, irrespective of
16 and : Nigeria their literacy level.
Izedonmi e Poor knowledge of tax laws is responsible for the high level of taxpayer’s non-
(2013) compliance.
Eragbhe e Business age, employee s'ize, .turnover, industry .class and distance to tax office
17 and Omoye YA n have a ‘negatlve' felatlonshlp.wrth VAT tax compliance costs. '
(2014) e There is a positive correlation between export status and outsourcing and VAT
tax compliance costs.
e SMEs contribution in VAT revenue is underrepresented in Bangladesh.
Faridy et e Complexity in VAT law and compliance costs positively affects VAT non-

18 al. (2014) Bangladesh

compliance in SME:s.
Tax audits and tax penalties were found have little impact on VAT non-
compliance.

Woodward
19 and Tan
(2015)

New °
Zealand

Tax penalty, tax audit, tax fairness and tax morals have a positive relation with
GST compliance.

Source: Compiled by the author (2016)
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Appendix G

Six Stages of Moral Reasoning

Moral reasoning

Level

Stage 1
Level 1

Stage 2

Stage 3
Level 2

Stage 4

Stage 5
Level 3

Stage 6

Pre-conventional level (Individual Perspective)
The punishment and obedience orientation, you do what
you are required firstly to avert penalty.

Pragmatic selthood and Simple reciprocity. Solely
consideration the cost and/or self-interest.

Conventional level (Member of Society Perspective)
Interpersonal Concordance. Be considerate the good
conduct and get along with different people. Attention
and collaboration with persons and help them in your
surrounding environment.

The law and order. There is tendency toward respect and
obey authority, conservation of the social order by
people who live in society.

Post-conventional, Autonomous, or Principled Level

Social- contract, legalistic orientation. There is an
evident knowledge that right action tends to be defined
in terms of general personal standards and right, which
agreed upon by the all society as determined by fairness
and equality.

Universal ethical, principal. The decisions of persons
accord with ethical principles which derived from
principle of fairness, equality of human rights and
respect for the dignity of human beings as individual
persons.

Source: Kohlberg and Hersh (1977).
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Appendix H
Differences between Good and Bad Governance

Good Governance

Bad Governance

The authority described as institutional

The authority is personal rather than

! and it is appropriated to officials. ¥nst.1t1.1t10nal and it is appropriated to
individuals.
. Political 1 hi 1
Political leaders and others who share ttical cadership employ
.. monopolistic power and are not
2 power are held accountable for their . .
. .. accountable for both their actions and
actions and the decisions they make. .
decisions.
Leaders wield their power by the Leaders use their power by providing
3 provision of collective benefits that collective benefits that only garners
garner societal support. specific societal segments.
The government takes policy decisions The government takes policy decisions
4 in with transparency following public in secret without the involvement of
discussion and review. the public.
.. . Standards of decision-making are
Standards of decision-making are . g ¢
5 . ambiguous and procedures are carried
clear, with transparent procedures. .
out in secret.
Political parties are formed around
stated programs affecting significant Political parties are formed around
6  numbers of beneficiaries characterized personalities and the distribution of
by either universal or generic individual benefits.
categories.
7 Political campaigns are supported by Political campaigns are financed by
numerous, transparent donations. major, secret donations.
. : Electi haracterized b
Elections are held in an atmosphere . cetions —-are - charac ey
8 . . o intimidation, buying of votes, rigging
that is free, fair, open and competitive.
and fraud.
The C“.]ﬂ engineetring pI.'OJeC'[S A The civil engineering projects are only
appropriated to meet the interests of . .
9 . . . appropriated to meet the interests of
significant  portions of  societal . . .
e small portions of the societal citizenry.
citizenry.
The recruitment and promotion of The recruitment and promotion of
10 administrators involves a competitive administrators entails reward for
processes based on merit and personal relationships with political
expertise. leaders and power brokers.
A.n authquzed . administrative An unspoken hierarchy exists with
hierarchy exists with clear labour, . C
11 . . little to no specialization of output and
division, certain output standard, and ambieuous reportine channels
well-defined channels of reporting. £ P £ '
Dismissal of administrators is based Dismissal of administrators is based on
12 on cause and aligned with codified ambiguous reasons that are
rules and procedures. inconsistent with rules and procedures.
13 Administrators are not allowed to Administrators may supplement their

supplement their salary with extra

salary through bribes and kickbacks.
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income or through bribery or other
fraudulent means.

14

The actions of administrators are
predictable and are according to the
objective methods, and standard
procedures.

The actions of administrators are not
predictable and are according to
subjective reasoning and sub-standard
procedures.

15

Rules are implemented in neutral and
justified means to all citizens.

Rules are implemented favouring other
people that are closely related to
government.

16

Legal contracts that are binding are
used in government procurement and
sales.

Contracts that are conducted through
verbal agreements are wused in
government procurement and sales.

17

There are strict internal controls, with
clear records that are audited in a
regular manner.

Lack of internal controls exists and
documentation is lackadaisical with
some matters omitted from records.

18

Citizens are allowed to appeal through
proper channels to seek redress from
poor service received.

Citizens have little to no recourse when
they receive poor service or when they
want to raise complaints.

Source: Brinkerhoff and Goldsmith (2005)
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Appendix I

Replace Missing Values

Case Number of Non-

N of Replaced Missing Values N of Valid Creating
Result Variable [ Missing Values First Last Cases Function

1 TR2 1 I T 215 215 | SMEAN(TR2)
2 TR3 1 2 i 215 215 | SMEAN(TR3)
3 TA2 I 2 i 215 215 | SMEAN(TA2)
4 TA3 I i i 215 215 | SMEAN(TA3)
5 TP1 1 I i 215 215 | SMEAN(TPI)
6 P2 I I i 215 215 | SMEAN(TP2)
7 TP3 1 1 1 215 215 | SMEAN(TP3)
8 TP4 | I i 215 215 | SMEAN(TP4)
9 TC3 1 2 1 215 215 | SMEAN(TC3)
10 TC4 1 i i 215 215 | SMEAN(TC4)
1 TC6 1 I 1 215 215 | SMEAN(STC6)
12 TF1 1 I i 215 215 | SMEAN(TFI)
13 TF3 1 I I 215 215 | SMEAN(TF3)
14 TF4_1 I | 215 215 | SMEAN(TF4)
15 PII 1 I | 215 215 SMEAN(PI1)
16 P21 I | 215 215 SMEAN(PI2)
17 PI6_1 I I 215 215 SMEAN(PI6)
18 PAL I 2 ] 215 215 | SMEAN(PAL)
19 PAG_I 2 1 215 215 | SMEAN(PAS)
20 T™3 I 1 1 215 215 | SMEAN(TM3)
21 TM6_ I 1 1 215 215 | SMEAN(TMS6)
2 TMS_ I 1 1 215 215 | SMEAN(TMS)
23 TMI0_1 1 1 215 215 | SMEAN(TMI0)
21 stome2 I I 215 215 SMEAI;)(STCM
B stems i I I 215 215 SMEAI;])(STCM
26 1 stem7 I I 215 215 SMEAI;])(STCM
271 stems I I 215 215 SMEAI;)(STCM
21 stemio 1 1 215 215 SMEAII\(])()STCM
21 stemina I I 215 215 SMEAH()STCM
30 PG4 1 I I 215 215 | SMEAN(PG4)
31 PG5 1 I I 215 215 | SMEAN(PGS)
3 PG6 1 I I 215 215 | SMEAN(PGS)
33 PG7 1 I I 215 215 | SMEAN(PG?)
34 PGS 1 I I 215 215 | SMEAN(PGS)
35 PGY I I I 215 215 | SMEAN(PGY)
36 PG10_1 I I 215 215 | SMEAN(PG10)
37 PG11 1 I I 215 215 | SMEAN(PGI1)
38 PG12_1 I I 215 215 | SMEAN(PGI2)
39 PG13 1 I I 215 215 | SMEAN(PGI3)
40 PG14 1 I I 215 215 | SMEAN(PG14)
41 PG17 1 2 I 215 215 | SMEAN(PG17)
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Appendix J

Outlier (Mahalanobis) Test

N [MAH1 [N [MAH1 [N [MAH1 [N |[MAH1 [N [MAH1 [N [MAH1 [N |[MAH 1
1 [ 142144 [32 [ 102694 | 63 | 11.09380 | 94 | 4.61877 [ 125 | 4.85174 | 156 | 2.89117 | 187 | 8.88795
2 6.26190 | 33 | 8.23793 64 | 191262 | 95 8.03074 126 | 4.23757 157 | 5.10521 188 | 5.49259
3 | 816354 |34 [22.9253 [ 65 | 1.84849 [ 96 | 522122 | 127 | 21.56757 | 158 | 2.86581 | 189 | 11.4594
4 675596 |35 [ 231765 | 66 | 2.21640 [ 97 [ 2548230 | 128 [ 2.11183 [ 159 | 7.58305 | 190 | 14.6134
5 | 12.24567 | 36 | 3.62414 | 67 | 4.68760 | 98 | 7.39668 | 129 | 13.94372 | 160 | 6.47614 | 191 | 3.66447
6 | 3592847 [ 37 | 5.54598 | 68 [ 10.11882 [ 99 | 6.95316 | 130 | 12.77719 | 161 | 2.15096 | 192 | 12.1853
7 123.07301 [ 38 | 11.9872 | 69 [ 16.71552 [ 100 | 25.41389 | 131 | 5.71675 | 162 | 5.86828 | 193 | 15.6744
8 | 1630238 | 39 | 6.69661 | 70 | 12.79158 | 101 | 25.56895 | 132 | 2.19790 | 163 | 22.6482 | 194 | 5.67031
9 | 1.40622 |40 [ 3.86928 [ 71 [2.00742 [ 102 [ 5.14763 | 133 | 9.83727 | 164 | 22.4893 | 195 | 7.62361
10 [ 4.67838 [ 41 | 6.76030 | 72 [ 20.59362 | 103 | 12.64717 | 134 | 4.06000 | 165 | 5.28479 | 196 | 5.65430
11 [ 9.20894 [ 42 [7.81389 |73 [5.63703 | 104 | 2.02525 [ 135 | 3.30721 | 166 | 7.78778 | 197 | 16.0193
12 [3.53780 [ 43 | 6.85907 | 74 [3.61797 | 105 | 22.82336 | 136 | 9.06083 | 167 | 9.99408 | 198 | 10.0734
13 [ 5.14355 [ 44 | 142445 |75 [3.46359 | 106 | 425783 | 137 | 16.80133 | 168 | 5.87463 | 199 | 4.06279
14 | 7.41396 [ 45 | 8.05026 | 76 | 8.74203 | 107 | 9.17749 | 138 [ 4.53580 | 169 | 22.6231 | 200 | 10.4264
15 | 7.77388 [ 46 | 4.69952 | 77 [9.97602 | 108 | 5.03144 [ 139 | 6.48454 | 170 | 3.22959 | 201 | 6.19835
16 | 3.25098 [ 47 | 2.87226 | 78 | 4.53635 [ 109 [ 8.74937 | 140 | 2.48653 | 171 | 5.18154 [ 202 | 8.01505
17 [9.93723 [ 48 | 9.50806 | 79 [8.19269 | 110 | 25.05757 | 141 | 11.58608 | 172 | 13.0002 | 203 | 6.48544
18 [ 7.97338 [ 49 | 8.58457 | 80 | 14.72646 | 111 | 10.29621 | 142 | 6.57579 | 173 | 19.6831 | 204 | 4.12886
19 [ 6.64280 [ 50 | 37.4919 | 81 | 8.93961 | 112 | 7.43176 | 143 | 3.53180 | 174 | 19.0344 | 205 | 6.09288
20 | 444404 |51 [ 499912 [ 82 [12.65679 | 113 | 1.47120 [ 144 | 14.17117 [ 175 [ 8.72859 | 206 | 8.51249
21 | 921090 |52 | 431945 | 83 | 621292 [ 114 | 17.27244 | 145 | 5.60578 | 176 | 12.4154 | 207 | 5.22141
22 | 429593 |53 | 16.0336 | 84 | 3.42837 | 115 | 12.88509 | 146 | 5.80313 | 177 | 7.68510 | 208 | 6.28365
23 [ 4.17313 | 54 | 133863 | 85 [3.92268 | 116 | 5.44005 | 147 | 6.56774 | 178 | 7.25467 | 209 | 4.07305
24 | 543014 [55 [ 597646 | 86 | 6.55766 | 117 | 3.89835 [ 148 [ 4.91880 | 179 [ 7.41963 | 210 | 7.11848
25 | 11.71722 | 56 | 6.85444 | 87 [ 10.73934 | 118 | 3.43865 | 149 [ 4.58269 | 180 | 6.18166 | 211 | 12.3582
26 | 898632 |57 | 3.30462 | 88 [ 7.56612 | 119 | 4.16521 | 150 | 1.46917 | 181 | 22.7493 | 212 | 6.39234
27 | 16.60784 | 58 | 4.08209 | 89 [ 15.62738 | 120 | 42.76886 | 151 | 3.40796 | 182 | 6.03821 | 213 [ 3.62756
28 | 452794 [ 59 [5.09644 | 90 | 26.03387 | 121 | 19.04093 | 152 [ 5.37839 | 183 | 13.6573 | 214 | 7.51405
29 | 7.83279 [ 60 [ 13.6636 | 91 | 6.62944 | 122 | 21.39484 [ 153 [3.23971 | 184 | 10.4499 | 215 | 4.61398
30 [ 424209 | 61 [ 10.6820 [ 92 [ 6.62172 | 123 | 2.23341 | 154 | 8.20607 | 185 | 6.65733
31 [ 298152 |62 | 13.9372 [ 93 [9.55129 | 124 | 5.53885 [ 155 | 2.49320 | 186 | 12.8520
Appendix K
Normality Test
TR TA TP TC TF PI PA ™™ | STCM PG
Valid 2121 212 212 212 212 212 212 212 212 212
Missing 0 0 0 0 0 0 0 0 0 0
Skewness =564 -925| -1.024 | -.746( -.555| -.733| -1.765( -1.311 -1.127 213
Std. Error of Skewness 1671 .167 1671 167 .167| .167 167 167 167 167
Kurtosis -.600| .005 6271 .748] -299( .448] 3.811| 2.195 1.519] 1.510
Std. Error of Kurtosis 3331 .333 3331 333 333 .333 .333 .333 .333 .333
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Appendix L

Mean Test

TR TA TP | TC | TF PI PA | TM | STCM| PG
Valid 212 212 212 212] 212 212| 212| 212 212 212
Missing 0 0 0 0 0 0 0 0 0 0
Mean 3.36| 3.58| 3.66| 3.46| 3.39| 3.47| 3.92( 3.56| 3.55| 3.04
Std. Deviation 1.002| 1.061| .885| .786 | .907| .764| .753| .686 .695| .588
Minimum 1 1 1 1 1 1 1 1 1 1
Maximum 5 5 5 5 5 5 5 5 5 5
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