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ABSTRACT

Tourism statistics point towards increased tourist or citizen mobility in holiday
destinations, with a subsequent rise in associated externalities, above all those related
with the use of hire cars. Currently, there are a large number of car rental companies
operating through the internet. They offer various services relating to vehicle hiring,
nevertheless, these online business are not organize into a single retrieval system.
Information retrieval (IR) is the art of searching for text, for information within text
and for metadata about text, as well as that of searching the World Wide Web and
relational databases. Information systems including the internet uses hypertext format.
The critical idea carried out by a weighted based algorithm is that, when one attributes
links to another, it is basically casting a vote for the other attribute. The higher the
number of votes that are cast for an attribute, the higher the significance of the
attribute. In order for customer to get a good bargain, he has to personally visit the car
rental companies or their relevant websites and later manually perform the required
comparison. Furthermore, the existing online car rental services do not include users'
preferences in a rental booking.

The objective of this work is two-fold; to combine information on car rental services
from three companies into a single system and to use a weighting scheme to prioritize
a customer's preferences on the car to be hired. The proposed approach is intended to
help customers to hire the required car from the company that offers the best services.
Based on the result presented in the earlier subsections, we concluded that the
respondents felt version B is better than version A. This shows that by applying a
weighted-based approach, relevancy of the retrieved results is improved and at the

same time fulfilled user preferences.
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CHAPTER 1

INTRODUCTION

1.1INTRODUCTION

This chapter provides a description to the undertaken study. It contains the
background of the study, problem statement, and research questions, objectives of the

study and scope and limitation of the study.

1.2 BACKGROUND TO THE STUDY

Information retrieval (IR) is the art of searching for text, for information within text
and for metadata about text, as well as that of searching the World Wide Web and
relational databases. It also partly covers the usage of the terms data retrieval,
document retrieval, information retrieval, and text retrieval, but each also has its owﬁ
corpse of literature, theory, praxis and technologies. The detailed information about

this topic will be discussed further in literature review.

The importance of hypertext is growing during the last decade. Information systems
and the internet uses hypertext format where the data is organized associatively rather
than sequentially or relationally. In contrast to regular text, hypertext has a non-linear
structure and the techniques of pattern matching for text cannot be directly applied to

hypertext (Amir et al., 1997).
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Travel & Tours) is compared into a single list that provides users with a wider
selection. Objective 1, to develop application using weighted-based approach, and
objective 2, to evaluate the proposed approach, have been achieved and explained
thoroughly. There were certain limitations during the study in terms of resources are
identified to help the future works. Future work could be new lighter version of the

system to work on mobile versions of computer.
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