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ABSTRACT

The purpose of this study is to examine and gain a better understanding of employees
health in relation to psychosocial work conditions at Cyberview Sdn Berhad and the
subsidiaries. Psychosocial is one of the health aspects that can contribute to the overall
health of the individual. This health is closely related to mental health and social
function. Conditions such as emotional and stress problems contribute significantly to
mental health and social functions. To produce good job performance, organisation needs
to create a psychosocial environment that can make individuals feel comfortable to be in
groups and organisations, showing high participation, high productivity and quality
improvement work. In order to understand the real situation due to the trend in increasing
numbers of leave absence taken by employees due to health problems occurred in the
organisation, this study were expected to assist management of an organisation to
understand the status and health problems and are aware of their relevance to productivity
and try to address the problem through related programs. Data were collected from the
organisations comprises with 92 respondents. Questionnaires were used and analysed
using Statistical Package for Social Science (SPSS) version 21. Using correlation
analysis, it was found that there is a significant relationship between the independent
variable, psychosocial work conditions with the dependent variable, employees’ health in
Cyberview Sdn Bhd and its subsidiaries.

Keywords: Employee health, psychosocial work conditions, task level, organisational
level
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ABSTRAK

Tujuan kajian ini adalah untuk mengkaji dan mendapatkan pemahaman yang lebih baik
tentang kesihatan pekerja berhubung dengan keadaan kerja psikososial di Cyberview Sdn
Berhad dan anak syarikatnya. Psikososial adalah salah satu aspek kesihatan yang boleh
menyumbang kepada kesihatan keseluruhan individu. Kesihatan ini berkait rapat dengan
kesihatan mental dan fungsi sosial. Keadaan seperti masalah emosi dan tekanan
menyumbang dengan ketara kepada fungsi kesihatan mental dan social. Untuk
menghasilkan prestasi kerja yang baik, organisasi perlu mewujudkan persekitaran
psikososial yang boleh membuatkan individu berasa selesa dalam kumpulan dan
organisasi, menunjukkan penyertaan tinggi, produktiviti tinggi dan peningkatan kualiti
kerja. Untuk memahami keadaan sebenar disebabkan oleh trend peningkatan bilangan
cuti yang telah diambil oleh pekerja akibat masalah kesihatan yang berlaku di organisasi,
kajian ini diharapkan dapat membantu pengurusan organisasi untuk memahami status dan
masalah kesihatan dan menyedari kaitannya dengan produktiviti dan cuba menangani
masalah melalui program yang berkaitan. Data dikumpulkan dari semua organisasi yang
terdiri daripada 92 responden. Soal selidik digunakan dan dianalisis dengan
menggunakan SPSS versi 21. Dengan menggunakan analisis korelasi, terdapat hubungan
yang signifikan antara variabel bebas, keadaan kerja psikososial dengan pemboleh ubah
bergantung, kesihatan pekerja di Cyberview Sdn Bhd dan anak-anak syarikatnya.

Kata kunci: Kesihatan pekerja, keadaan kerja psikososial, tahap pekerjaan, tahap
organisasi
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continuously having a stable working motivation and (2) the characteristics of each job,
let alone the type of work certain who have a high risk in the workload should be given
more attention because the consequences are also relatively more severe than the work in

general.

Today, challenging work conditions can cause employee to experience reduced job
satisfaction that ultimately affects physical and mental health (Sonnentag & Fritz, 2015).
Among today's work conditions that have a negative impact on employee are
technological developments, work changes, job psychosocial factors and ergonomics
issues (Faragher, Cass & Cooper, 2005). Past literature has found that employee with
unpaid work demands and earned rewards, social support and job security see the work
environment as well as their duties as satisfactory. This leads to high levels of job
satisfaction, commitment and morals and less absence problems (Lowe, Schellenberg &
Shannon, 2003). Therefore, this study were examined how psychosocial factors in work
environment influence employees health by focusing on task level, and organisational

level.

1.1.1 Company Information

After dedicating the role for more than ten years, when the company first took up role as
a landowner of Cyberjaya in October 1996. The organisation received a new mandate to

taking up the roles by the Malaysian Government to spearhead Cyberjaya's development
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Psychosocial is one of the health aspects that can contribute to the overall health of the
individual. This health is closely related to mental health and social function. Conditions
such as emotional and stress problems contribute significantly to mental health and social

functions.

Each organization has its own unique image, identity, vision and mission and procedures
and system of action, and all elements are merged and linked to forming a working
organizational factor that directly affects the well-being of all employees within the
organization. It is reminded that the way an organization serves employees may have a
strong impression on employees' attitudes toward the work and organization. Workplace
environment suggests job commitment, job satisfaction, productivity and well-being. A
comfortable working environment is an incentive for employees to produce good work

and can perpetuate employee within the organization (Jaini, 2013).

To produce good job performance, organisation needs to create a psychosocial
environment that can make individuals feel comfortable to be in groups and
organisations, showing high participation, high productivity and quality improvement
work. Psychosocial factors are expected to give a positive effect in encouraging
executing tasks optimally (Bakker et al., 2007). Psychosocial factors have their own
urgency to get special attention because it is closely related to the productivity and

performance of employees’ health



This research were intended to help the organisation to understand the actual condition of
their workers on the increasing rate of medical leave taken by certain employees from
year 2015 to 2017. Even though the trend in overall absent leave taken were decreased,
but number of employees were taken medical leave 10 days and above were increased
each year. Based from the Table 1.1 below displayed the data on the medical leave
taken from year 2015 to 2017. From this study, they can understand the level and
condition of the employee’s health that always occurred and are aware of their relevance
to productivity and try to address the problem through related programs. Besides that,

factors associated with non-working may also affect the health of employees.

Based from the observations and interviewed done with the Division Head of Human
Capital Division Ms. Suhani Mohd Dom, she mentioned that there were trend in
increasing rate number of time off taken by the staff every month. Majority of the
working level in these organisations, most of them are in the range of age 30 years old to
40 years old and are having schooling kids and requires their parent’s attentions. As the
organisations do not practising the flexible working arrangements and job rotation, it may
results this issues occurred continuously. Literature recognizes that lack of support and
organization, work stress, work-life conflict, the level of job control by individual
employees are the factors identified that affected for employee's well-being (Halpern,

2005; Wang et al., 2008; Christopher, 2001).
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workplace health. Thus, this research, will be beneficial regardless of their positions or
levels within the organisations in identifying the needs and health related issues.
Additionally, this study will be able to enhance knowledge of health and psychosocial as
information of these elements are essentials in the organisation in ensuring the success of

the organisations.

This study is one of the efforts to assist organization (in this case Cyberview Sdn. Bhd
and the subsidiaries.) to deliver the best service to the target group (employees). An
institution needs to demonstrate credibility in terms of delivering the needs and wants to
the community well and systematically. This study of the relationship between the
psychosocial work conditions towards employees’ health can at least help the
organization to see its own weaknesses, especially among their employees and in turn can

provide the best welfare of their staff in order to play a good part in their clusters.

This report is intended to examine the subject of psychosocial factors at work and their
consequences, emphasising health issues. It described the nature of such factors as related
to health and the methods of identifying psychosocial factors. Furthermore, this study can
provide a point of view and an overview to all employees in order to improve the quality
of service delivery especially in meeting the expectations of first-class human capital
quality amongst youth as well as the community to uphold the honour of religion, race
and nation. Employees also need to know the best ways to overcome working pressure. In

addition, this study will also be used as a guide for future researchers.

11



Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




1.7.4 Task Level

Research done by Davidson and Veno (1980), physical situations at the jobsite,
management practices, worker/co-worker/supervisor relations as well as the task itself are
inclusive of the working conditions. Not limited to those, family or private-life concerns,
ease of transport, housing, nutrition and cultural elements are other external factors to the
workplace and relevant to psychosocial concerns at work. Mineworkers, prison
personnel, firefighter, police officers and soldiers are the certain occupations that had
been identified as being high risk in terms of physical danger. Labour markets had been
facing thoughtful changes that had a sizeable effect on the working conditions of
employees since over the past two decades. For instances, flexible working arrangements,
non-standard work arrangement such as temporary work, unregulated work, part-time
contract work and etc. had become more common, while the number of standard full time

permanent jobs has decreased (Kivimaki et al., 2007).

1.8  Organisation of the Thesis

This chapter includes the introduction of the research background, research problem,
research questions and research objectives. The chapter also discussed the significance of

the research and presents a brief research scope and methodology. Nevertheless,

18
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CHAPTER 3

METHODOLOGY

3.1 Introduction

This section, the researcher discussed the research methodology to carry out this study. It
is begins with the research framework as well as hypotheses produced based from the
literature review in the chapter two. Chapter three primarily clarifies the research design,
operational definition of variables, population and sample of research and the sampling
method implemented, data collection technique, measurement development and
questionnaire administration, measurements of research variables and also particularises

in detail the data analysis procedures.

3.2 Research Framework

Figure 3.1
Research Framework

Independent Variables Dependent Variable

Psychosocial Work Conditions
e Organisational Level Employee Health
e Task Level

35



As illustrated in Figure 3.1, employee health is influenced from psychosocial work
environment, from task level and organisational level as well. All of these factors,
directly or indirectly contribute to employee health and effectiveness as well as adversely
affect employees’ psychological health (Bakker et al., 2007) and impact on their job
performance. These situations indirectly change the job characteristics, particularly in

terms of job demands (Wright, Cropanzano & Bonett, 2007).

3.3  Hypotheses / Propositions Development

This study is aimed in examining the relationship on the factors that employee health
among employees in Cyberview Sdn Bhd. Statistical Package for Social Science (SPSS)
version 21 were utilized. A ray of statistical tests was conducted to process the data.

Therefore, the hypotheses suggested in this study is listed below:

Hypothesis 1: There is a positive relationship between Employee Health and sub
dimensions towards Psychosocial Work Conditions among employees in Cyberview Sdn

Bhd and the subsidiaries.

34 Research Design

The well-known two approaches in conducting research used by researchers namely are

quantitative and qualitative research approaches (Hair et al., 2007). Research design as
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3.5.1 Psychosocial Work Conditions

Conceptual definition:
According to Harenstam (2006), in an organisation / enterprise, a psychosocial work
environment were intended to cover an organisational and organisational organisation;

attitude; the values, beliefs and practices shown daily.

Operational definition:
For the purpose of this study psychosocial work conditions were adapted and all the
dimensions have been develop by Lindstrom et.al. (2000). The dimensions were

consisting about organisational level and task level.

3.5.2 Employee Health

Conceptual definition:
Health was defined by Reineholm (2013) as in a humanistic perspective, the focus is on
the whole of the individual, active and creating, as well as with the context of the

environment.

Operational definition:

For the purpose of this study, three dimensions were adapted from Eriksson, Unden and

Elofsson (2001)
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3.6 Measurement of Variables

Research Instruments are measurement tools (for example, questionnaires or scales)
designed to obtain data on a topic of interest from research subjects. In this study, the
data will be collected through the survey questionnaires distributed among employees in
the organisation. The questionnaire consists of three (3) sections. Section A measured the
demographic profile including the gender, the age, educational level, length of services
and working position. Then Section B focused on measuring the influence of
psychosocial work conditions Section C will measure factors influencing the employee
health in the organisation. All the questions in each Section B and Section C were
measured by using a 5 point Likert Scale. All of these measures were adopted from the
combination of QPS Nordic General Questionnaire for Psychosocial and Social Factors at

Work and Self Rated Health Survey (Lindstrom, K. et.al 2000).

3.6.1 Instrument

The researches had used a structured questionnaire as a research instrument tool which
consist of multiple choice and dichotomous questions in order to get data. Thus,
questionnaires were the data collection instruments used in the study. All staff were
selected to participate in this research. There are mostly associates from non-executive

positions to General Manager inclusive those who holding department’s head functions.

39



Questionnaires were used to gather the required data from all 170 respondents. The

questionnaire were distributed to all Cyberview Sdn Bhd staff and the subsidiaries

namely CSB Development Sdn Berhad and Futurise Sdn Bhd.

The questionnaires was divided into three major sections. The first section were asked to

access demographic information of the respondents. The second section investigated

psychosocial work conditions and the last section sought to access the employee health.

The summary of the questionnaire are illustrated in table 3.1 below.

Table: 3.1

Instrument and item used in the questionnaire

Variables Number of items | Sources

Demographic information 5 General

Psychosocial Work 34 General Nordic Questionnaire for

Conditions Psychological and Social Factors at
Work by Lindstrom, K., Elo, A.,
Skogstad, A., Dallner, M. Gamberale,
F. Hottinen, V. (2000)

Employee Health 3 Self-rated health. Comparisons

40
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Scale Description Question Number

1 Very little or not at all 22-26and 31-34
2 Rather little

3 Somewhat

4 Rather much

5 Very much

4 Rather much

5 Very much

As for dependent variable, five Lickert scales had been applied in the instrument

development. The term for five - Point Lickert - scale were explained in Table 3.3

below:
Table 3.3
Dependent Variable Five-Point Lickert- Scale
Scale Description
1 Strongly disagree
2 Disagree
3 Neither agree nor disagree
4 Agree
\% Strongly agree
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3.7 Data Collection

3.7.1 Population

Sekaran (2003) defined, population refers to the researcher intention to examine the total
number of people, things or event and also defined by Zikmund (2000) the researcher
require that this population usually share a common characteristics. Zikmund (2000) In
addition, it is also the total category of a matter which is the focus of attention on a
particular research subject. Based from the data received from the Human Capital
Division and interviewed session with the personnel which was held in February 2018,
the total number of staff working in three organisations namely Cyberview Sdn Bhd,
CSB Development Sdn Bhd and Futurise Sdn Bhd is 170 staff as of February 2018.
Hence, in this study, the total population were 120 staff. The distributions of

questionnaire were explained under the Table 3.4 as below:

Table 3.4
Distribution of Employees

Respondent Population size Proportionate Sample
(70% from the population size for
each organisation)

Cyberview Sdn Bhd 111 79
CSB Development Sdn 27 19
Bhd

Futurise Sdn Bhd 32 22
Total 170 120

43



Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




Universiti Utara Malaysia




In the other words, the correlation coefficient is to measure a linear correlation between
two variables. The result shall be in index number and should fall in between the range of
-1.0 and +1.0, Sekaran (2003). If the index number show +1.0 is means a positive
correlation, 0 is no correlation and -1.0 is negative correlation between the two variables.
According to Cohen (1988) the strength value of the significant relationship is as

follows:-

Table 3.7
Significant Relationship Strength

No Value Relationship Strength
1 0.1t0 0.29 or - 0.1 to - 0.29 Weak
2 0.30t0 0.49 or -0.30to - 0.49 Moderate
3 0.50to 1.0 or - 0.50 to -1.0 Strong

Source: Cohen, J. (1988) Statistical Power Analysis for the Behavioral Sciences, 2nd ed.
Hillsdale, NJ:Erlbaum.

3.8.4.2 Multiple Linear Regression Analysis

It is a measurement for the influence of independent variables on dependent variable.
Gujarati (2005) defined the study of regression analysis as a research on the relationship
of variables with other variables. The multiple linear regression analysis is a method that
generally used by many researchers in determining the influence and cause and effect of

independent variables and dependent variable.
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The process were involved using several tests to determine the significant relationship of
independent variables on dependent variable. The tests used are the statistics F test and if
the test result is not significant then the model should be dismissed. Then follow up by
examining the individual statistical test for each parameter estimate and the model R2.
The level of significance in the study has been set to 0.05. From this analysis, the Pearson
correlation: R were tested to describe the influence strength of the variables and beta
value will express the significant relationship between the independent variables and

dependent variable

3.9 Summary

It is important to provide sufficient information about the research methodology in this
chapter on the implementation plan as soon as the method were determined. All steps

have been described clearly for detailed investigation process from beginning to end.

In sum, data were collected to gather the information related to the study. The population
for this study were used stratified sampling method and the questions are distributed to all
employees of total 120 in Cyberview Sdn Bhd and the subsidiaries. The pilot test was
conducted to find out the reliability of the dependent variable and independent variable.
The result of the pilot study indicated that the data collected from the respondents are
usable for continuing the study. The collected data were tested using Pearson Correlation

and Annova and the results of the analysis will be reported in Chapter 4.
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Table 4.3
Respondents Education Level

Variables Frequency Percent
Doctorate 2 2.2
Master 7 7.6
Degree 47 51.1
Diploma 12 13.0
MSC 6 6.5
STPM 3 33
SPM 15 16.3
Total 92 100

4.3.4 Positions

Based from the Table 4.4, it shows that 27 respondents or 29.3% were received from
Senior Executives, followed by 28.3% (26 respondents) from the Executives. 13
respondents or 14.1% are from the Managers and 13% (12 respondents) were received
from Assistant Managers. 7 respondents (76%) from the Senior Manager level submitted

the questionnaires followed by 1 General and Assistant General Manager with 1.1%

respectively.
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4.6  Inferential Analysis

In extracting the required information from the collected data, there are three types of
inferential statistics used to analyse the data of a study. Among them is the Pearson
correlation coefficient test that can be used to identify significant relationships between

independent and dependent variables.

4.6.1 Hypothesis testing

Correlation and regression analysis which had been developed to test the hypothesis as

per table 4.9 below. The result of both analysis were explained in the next section.

Table 4.9
Hypothesis
Hypothesis
H1 There is a positive relationship between employee health towards the

psychosocial work conditions
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4.6.2 Correlation Analysis

It is a technique to describe the strength and direction of linear relationship between
independent variables and dependent variable. A correlation measures three things: the
direction of the relationship i.e. whether there is a positive or negative relationship, the
form of the relationship (linear or curvilinear) and the degree of the relationship. Range is
from +1(a perfect positive relationship, as one variable increase and the other is increase
t00); to -1 (a perfect negative relationship: as one increases the other decreases). This is
sometime called an inverse relationship. The value of Correlation Coefficient were

displayed as per table below.

Table 4.10

Correlation Coefficient Size

Value Relationship Strength

0.1t00.29 or-0.1to-0.29 Weak
030t0 049 or -0.30to-0.49 Moderate

0.50to 1.0 or-0.50 to -1.0 Strong

Source: Cohen, J. (1988) Statistical Power Analysis for the Behavioral Sciences, 2nd ed.
Hillsdale, NJ:Erlbaum

The Pearson correlation matrix obtained for the independent variable is shown in Table

4.11 below. From the results, it was found that the psychosocial work conditions, as
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Ilmarinen, 2001). It has been discovered that great health and great work capacity are
identified with better execution, i.e. great health and great work capacity can be viewed
as assets for elite. In this unique circumstance, execution can be considered as a business
related part of health. On the other hand, organisations with clear objectives and
techniques give better chances to employees to comprehend what is required and how to
play out the function (Panaccio & Vandenberghe, 2011; Wright, 2004), which thusly
expands execution in the organisation (Katz & Kahn, 1978, Lang et al., 2007; Shikdar &

Das, 2003).

It has been discovered that great health and great work capacity are identified with better
execution (Ilmarinen, 2001), i.e. great health and great work capacity can be viewed as
assets for elite. In this unique circumstance, execution can be considered as a business

related part of health.

When all is said in done, psychosocial work conditions are thought to be of equivalent
significance for employees' health, paying little respect to progressive level. Up to this
point, little consideration has been paid to progressive contrasts in organisations, albeit a
few investigations recommend that directors and subordinates have diverse psychosocial

work conditions.
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5.3.3 To determine the relationship between psychosocial work conditions and

employee health

To answer this research objectives correlation and regression analysis was performed to
get the related result. Similarly, hypothesis testing have been develop based on the
previous study. Correlation analysis revealed that they are moderate correlation between
Psychosocial Working Conditions and Employee Health and regression analysis indicate
that .32 were explained as at moderate level. This study, similarly with research done by
Ljungbad et.al (2013). They found that the establishment of traditional health detailed
measures for individual is important for health and validates its place in a inclusive
approach. This means, they found a direct relationship between psychosocial work

conditions, work health promotions and health status of employees.

Nordenfelt (2008) in his research found that work capacity is in this manner the after
effect of the inter-relationship with the employee and their work conditions. As the
conditions for work might be influenced by modifications in working life, for instance by
expanded requests and changed necessities for various work tasks, authoritative

alterations may decrease work’s tasks capacity.
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5.4 Recommendations

Support workers' spaces for enhancing their skills, social capital and their ability to cope
with work life, so promoting health can be created if the organisation has a clear goal and
expectation. Future research should continue to investigate psychosocial work conditions
and the association with different aspects of health. This thesis shows that health is
created in the interrelation between the organisation and the workplace, but further

investigation, especially using longitudinal material is needed.

In relations to improve the employees’ health and well-being, workplace health and well-
being activities and programmes will not limited to a positive impact on your employees’
wellness, but it can also lead to a significant increase in the team’s engagement,
cohesiveness and overall productivity and will lead in increasing the performance of the

organisation.

By providing more programmes such as workplace health promotion campaign will
definitively increase the level of employees’ health in Cyberview Sdn Bhd and the
subsidiaries. Programme such as 5S programme (Sort, Set in order, Shine, Standardize
and sustain). To do their jobs without wasting time or risking injury, 5S is a system for
organizing spaces so work can be performed efficiently, effectively, and safely. This

system emphases on placing everything where it belongs and ensuring the workplace
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clean, which makes it easier for the employees. Cyberview Sdn Bhd could consider to

organize the 5S programme twice a year, which they are not practising at the moment.

Secondly, Cyberview Sdn Bhd and the subsidiaries can also provide incentive based
wellness programme to the employees. For example, staff who actively involves in sports
activities or become a member and participates in a wellness centre, the monthly fees is
claimable. For a start, set a minimum limit of RM100.00 per month for each employees.
This will not only encourage the staff stay healthy but also feel good and feels

appreciated by the management as an individual.

In order to increase the psychosocial work conditions, Cyberview Sdn Bhd and the
subsidiaries are encourage to offer to their staff flexible work arrangements. Not
everyone can work from home effectively. But for those who can, it may lead to a huge
improvement in productivity and provide a mental and emotional break from a long
travelling and being in the office. If it’s appropriate for the work environment, it will give
employees the option to work from home a day a week and the employees could have the

potential to see an increase in productivity and morale.

Not limited to that, in organizing Peer Supporters programme the employees who have
had similar life experiences regarding coping with illness and share resources or
strategies that might be useful to the employees. For example, each management team

level could be assigned with the working level employees such as Senior Executives and
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SECTION A: RESPONDENTS DEMOGRAPHIC

1. Gender Male
Female

2. Age 20 -29 years

30 -39 years

40 — 49 years

50 years and above

3. Length of service in the
organisation Less than 1 year

2 to 5 years

6 to 10 years

11 to 15 years

More than 15 years

Doctorate of Philosophy
Master
Bachelor of Degree

4. Education level

]

L1 Diploma

| Malaysian Skills Certification

| sijil Tinggi Persekolahan Malaysia (STPM)
[: Sijil Pelajaran Malaysia (SPM)

5. Position in Organisation | General Manager

|| Assistant General Manager
| Senior Manager

}__ Manager

|| Assistant Manager

| Senior Executive

| Executive

D Administrator
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