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ABSTRACT 

 

 

Previous studies have not yet to explore the differentiation among socio-economic 

aspects of the Orang Asli community in the Structured Resettlement Program (ie the 

Resettlement Program and the Village Resettlement Program) in Cameron Highlands 

Parliamentary Constituency. Therefore, the main objective of this study is to examine 

the differences in satisfaction of socio-economic aspects among Orang Asli within the 

Resettlement Program and Village Resettlement Program. In addition, the objective of 

study is to identify the sources of income and determine the expenditure of the Orang 

Asli community. Of the 2,260 heads of households of the Cameron Highlands 

Parliamentary Constituency, a total of 1,235 heads of households were involved as 

survey samples in the adopted survey method. For the information on income sources 

and forms of expenditure, the researcher used the daily log book method for a month. 

This logbook was given to 295 heads of households for all villages in the Betau 

Resettlement Program (17 villages) and 13 villages in the Lenjang Village 

Resettlement Program. The analysis method used for the objectives of this study 

objectives was descriptive statistic. The main findings of the study were significant 

changes in socio-economic satisfaction, especially the income of the Resettlement 

Program and the Village Resettlement Program at 66 per cent and 61 per cent 

respectively as compared to socio-economic satisfaction before the existence of the 

Structured Resettlement Program. Whereas, as many as 70 percent of the Orang Asli 

are satisfied with the positive changes taking place in the socio-economic context after 

engaging with the Structured Resettlement Program. In addition, the findings from 

detailed analysis on income sources found that the Orang Asli were still strongly 

dependent on forest resources as their main sources of income. In fact, their 

expenditure was largely driven by the purchase of kitchen utensils rather than for 

children, schooling, personal accessory and so on. Therefore, in the context of 

research implications for current policy, the researcher suggests that policies related to 

the Structured Resettlement Program should be continued as the program 

demonstrates the success of transforming the socio-economy of Orang Asli. 

 

Keywords: Cameron Highlands, Orang Asli, Resettlement Program, Structured 

Resettlement Program, Socio-economic Satisfaction, Village 

Resettlement Program 
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ABSTRAK 

 

 
Kajian terdahulu masih belum meneroka perbezaan antara aspek kepuasan sosio-

ekonomi masyarakat Orang Asli di kawasan Program Penempatan Tersusun (iaitu 

Program Penempatan Semula dan Program Penempatan Semula Kampung) dalam 

kawasan Parlimen Cameron Highlands. Oleh itu, objektif utama kajian ini adalah 

untuk mengkaji perbezaan kepuasan aspek sosio-ekonomi dalam kalangan masyarakat 

Orang Asli di kawasan Program Penempatan Semula dan Program Penempatan 

Semula Kampung. Selain itu, objektif kajian ini juga adalah untuk mengenal pasti 

sumber pendapatan serta menentukan bentuk perbelanjaan masyarakat Orang Asli. 

Daripada  2,260 ketua isi rumah dalam kawasan Parlimen Cameron Highlands, 

sejumlah 1,235 ketua isirumah terlibat sebagai sampel kajian yang menggunapakai 

kaedah soal selidik. Untuk mendapatkan maklumat tentang sumber pendapatan dan 

bentuk perbelanjaan, pengkaji menggunakan kaedah buku log harian untuk tempoh 

sebulan. Buku log ini diberikan kepada 295 ketua isirumah bagi semua kampung 

dalam Program Penempatan Semula Betau (17 kampung) dan 13 kampung dalam 

Program Penempatan Semula Kampung Lenjang). Kaedah analisis yang digunakan 

untuk kesemua obektif kajian adalah secara statistik deskriptif. Dapatan utama kajian 

ialah terdapat perubahan yang signifikan dalam kepuasan sosio-ekonomi terutamanya 

pendapatan bagi kawasan Program Penempatan Semula dan Program Penempatan 

Semula Kampung iaitu masing-masing setinggi 66 peratus dan 61 peratus berbanding 

kepuasan sosio-ekonomi sebelum adanya Program Penempatan Tersusun. Dalam pada 

itu, sebanyak 70 peratus Orang Asli berpuas hati dengan perubahan positif yang 

berlaku dalam konteks sosio-ekonomi setelah terlibat dengan Program Penempatan 

Tersusun. Dapatan kajian daripada perincian analisis tentang sumber pendapatan pula 

mendapati bahawa Orang Asli masih kuat bergantung kepada sumber hutan sebagai 

punca pendapatan mereka. Malah, bentuk perbelanjaan mereka pula banyak dihalakan 

kepada pembelian barangan keperluan dapur berbanding, persekolahan anak, aksesori 

diri dan sebagainya. Oleh itu, dalam konteks implikasi kajian kepada dasar semasa, 

pengkaji mencadangkan agar dasar berkaitan Program Penempatan Tersusun patut 

diteruskan kerana program ini memperlihatkan kejayaan dalam mengubah sosio-

ekonomi Orang Asli. 

 

Kata Kunci: Cameron Highlands, Kepuasan Sosio-ekonomi, Orang Asli, Program 

Penempatan Semula, Program Penempatan Tersusun, Program 

Penempatan Semula Kampung 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 INTRODUCTION 

The Orang Asli (OA) represent the minority race whose percentage is less than the 

total population of Malaysia. In Malaysia, the focus on the development policies of 

the OA has been undertaken since 1954 through the Orang Asli Act (Act 134) and the 

establishment of the Department of Orang Asli (DOA). However, till today the OA 

community remains a minority group that is marginalised from mainstream national 

development or at the international level. In Malaysia, even though the percentage of 

the population who live in town areas is increasing, but only about one percent of OA 

community live in town areas. There are development programmes which are planned 

especially for the OA community, that is the Structured Resettlement Programmes 

(SRP) namely Resettlement Programme or Plan (RP), Village Rearrangement 

Programme (VRP), Economic Development Programme (EDP) and Social 

Development Programme (SDP). Two main SRP are RP and VRP. These programmes 

involve restructuring the OA villages systematically and equipping them with water, 

electricity and other social amenities.   

 

1.2 BACKGROUND TO THE STUDY 

 

The OA are the original peoples of Peninsular Malaysia and are classified as the 

bumiputeras. The Aboriginal Peoples Act 1954 [Act 134, 3(1)(a)] defines an aborigine 

as “any person whose male parent is or was a member of an aboriginal ethnic group, 



The contents of 

the thesis is for 

internal user 

only 



336 
 

REFERENCES 

 

 

Abdon, N. (2013). Sinergitas Hukum Adat dan Hukum Negara dalam membentuk 

masyarakat tertib hukum di Indonesia. Seminar Kearifan Lokal dan Hukum 

Adat dalam Meningkatkan Tertib Hukum Masyarakat, 20 Mac 2013, 

Pontianak, Indonesia. 

 

ADB (Asian Developmenmt Bank). (2007). Indigenous peoples safeguards. Asian 

Developmenmt Bank Reference Number: SST: REG 2007-01, Special 

Evaluation Study, February 2007. Operations Evaluation Department. Metro 

Manila, Philippines. 

 

AIPP (Asian Indigenous Peoples Pact). (2007). A brief account of human rights 

situation of the indigenous peoples in Bangladesh. Asian Indigenous Peoples 

Pact. Chiang Mai, Thailand. 

 

AITPN (Asian Indigenous & Tribal Peoples Network). (2008). The department of 

Orang Asli Affairs, Malaysia – an agency for assimilation. Asian Indigenous 

& Tribal Peoples Network. New Delhi. India. 

 

Akta (Act) 134. (2006). Akta Orang Asli 1954. Pesuruhjaya Penyemak Undang-

Undang Malaysia. Kuala Lumpur: Percetakan Nasional. 

 

Alberts, T. (1983). Agrarian reform and rural poverty: a case study of Peru. 

Colorado: Westview Press. 

 

Amid, M.J. (1990). Agriculture, poverty and reform in Iran. London: Routledge. 

 

Arifin, S. (2009). Sovereignty, prosperity and dignity of indigenous peoples: re-

finding the relation between the state and indigenous peoples. Indigenous 

Peoples Alliance of the Archipelago, Indonesia. 

 

Arndt, H.M. (1988). Transmigration in Indonesia. In, Oberai, A.S. (Ed.). Land 

settlement policies and population redistribution in developing countries, 

achievement, problem and prospects. New York: Praeger. 

 

Aruna, S. & Asan Ali, G.H. (2012). Efficency and managerial ability of paddy 

farming under irrigation condition. The Journal of Agricultural Sciences 7(3), 

25-37. 

 

Asan Ali, G.H. (2004a). Growth, structural change and regional inequality in 

Malaysia. Aldershot: Ashgate Publishing Ltd. 

 

Asan Ali, G.H. (2004b). Ekonomi pembangunan. In, Asan Ali, G.H. (Ed.). Prognosis 

pembangunan dan transformasi struktur. Sintok: Penerbit UUM.  

 

Asan Ali, G.H. (2009). Dari satu kawasan kepada 1Malaysia. Dewan Ekonomi, 

September. Kuala Lumpur: Dewan Bahasa dan Pustaka. 



337 
 

 

Asan Ali, G.H. (2010). Menghormati ideologi negara’. Utusan Malaysia, 28 Ogos. 

 

Asan Ali, G.H & Hassan, A. (2003). Migrasi keluar generasi kedua: impaknya 

terhadap sosio-ekonomi masyarakat FELDA. In, Yahya Ibrahin & Mohd 

Razali Agus (Eds.). Penilaian Impak Sosial. Utusan Publication, pp. 191-202.   

 

Asan Ali, G.H., Mahani, M., Noor Al-Huda, A.K. & Hassan, A. (1999). Insidens 

kemiskinan dan agihan pendapatan di Tanah Rancangan FELDA. Sintok: 

Penerbit UUM.   

 

Asan Ali, G.H. & Muszafarshah, M.M. (2012). Income distribution to regional 

disparities: a cumulative causation from Malaysia’s experience. In, Aris 

Ananta & Rick Barichello (Eds.). Poverty, food, and global recession in 

southeast asia. Institute of Southeast Asian Studies: Singapore. 

 

Asan Ali, G.H., Rosita, S. & Fatimah, S. (2003). Migrasi penduduk dan 

pembangunan. In, Rahmah Ismail (Ed.). Ekonomi pembangunan: isu sumber 

manusia. Bangi: Penerbit UKM. 

 

Babcock, T. (1983). Transmigrasi dan resettlement: beberapa kebutuhan akan 

penelitian sosio-ekonomi. Prisma 9 (September), 74-80. 

 

Babcock, T. (1986). Transmigration: the regional impact of a miracle cure. In, Mac 

Andrew, C. (Ed.). East asian science monographs, Oxford University Press.  

 

Bellwood, P. (1997). Prehistory of the Indo-Malaysian Archipelago. Honolulu: 

University of Hawaii Press. 

 

Berman, S.E. (2001). Modernization in historical perspective: the case of imperial 

Germany. World Politics 53(3), 431-462. 

 

Bernstein, H. (1971). Modernization Theory and the sociological study of 

development. Journal of Development Studies 7(2) 56-68. 

 

Berry, L.L. & Parasuraman, A. (1991). Marketing services: competing through 

quality. New York: Free Press. 

 

Carino, J.K. (2010). Country Technical Notes on indigenous peoples’ issues: 

Philippines. International Fund for Agricultural Development (IFAD). 

 

CEB (Ceylon Electricity Board). (2012). Resettlement plan. SRI: clean energy & 

network efficiency. Improvement-Part 1: conducting due diligence. Ceylon 

Electricity Board, Government of Sri Lanka. 

 

Chenery, H.B. (1979). Structural change and development policies. Baltimore: Johns 

Hopkins University Press. 

 



338 
 

Chupil, T. (2003). Creating knowledge for change: a case study of Sinui Pai Nanek 

Sengik’s educational work with Orang Asli communities in Malaysia. Asian 

South Pacific Bureau of Adult Education (ASPBAE), Downer, Australia. 

 

COHRE (Centre on Housing Rights and Evictions). (2004). COHRE Mission Report: 

continuing the struggle for justice and accountability in Guatemala: making 

reparations a reality in the Chixoy Dam Case. Centre on Housing Rights and 

Evictions, International Secretariat, Geneva, Switzerland. 

 

David, V.E.De. (2007). Indigenous peoples in the Philippines: a country case study, 

RNIP Regional Assembly, Hanoi, Vietnam, August 20-26, 2007. 

 

Department of Survey and Maps Malaysia. (2011). Peta Daerah Cameron Highlands. 

Siri MY90001R, Edisi 2-PPNM. 0283-2011 dan Peta Daerah Lipis. Siri 

MY90001R, Edisi 2-PPNM. 0249-2011. 

 

Devamany, S.K. (2013) . impak sosioekonomi Program Penempatan Tersusun:kajian 

kes masyarakat orang Asli di Parlimen Cameron Highlands. Tesis Sarjana 

Ekonomi. Universiti Utara Malaysia.  

 

Dewan Rakyat. (2001). Jawapan-Jawapan lisan bagi pertanyaan. Setiausaha Parlimen, 

Kementerian Pembangunan Luar Bandar, Puan Hajah Rohani binti Haji Abdul 

Karim, Selasa, 31 Julai 200 (tidak diterbitkan). 

 

Doris, S. & Peter, B. (2003). Human rights dammed off at three gorges: an 

investigation of resettlement and human rights problems in the three gorges 

dam project. Berkeley: International Rivers Network.  

 

Eroglu, S.A. & Machleit, K.A. (1990). An emperical study of retail crowding: 

antecedents and consequences. Journal of Retailing 66, 201-221. 

 

ESSO Highlands Limited. (2010). Papua New Guinea LNG Project: environmental 

and social management plan. ESSO Highlands Limited, Resettlement Policy 

Framework. 

 

Falaris, E.M. (1979). The determinants of internal migration in Peru: an economic 

analysis. Economic Development and Cultural Change 27(2), 327-241. 

 

FELDA. (1995). Pembangunan tanah: usaha dan pencapaiannya, Ibu Pejabat FELDA, 

Kuala Lumpur. 

 

Fold, N. (2000). Oiling the palms: restructuring of settlements schemes in Malaysia 

and the new international trade regulation. Word Development 28(3), 473-486. 

 

Foster-Carter, A. (1985). The sociology of development. Cornwall: Causeway. 

 

Gavrov, S. & Klyukanov, I. (2015). Modernization, sociological theories of. In, 

Wright, J.D. (Ed.). International Encyclopedia of the Social & Behavioral 

Sciences, pp. 707–713. 2
nd

 edition, Vol 15. Oxford: Elsevier. 



339 
 

 

Geok, L.K. & Zalilah, M.S. (2008). The ecology of health and nutrition of ‘Orang 

Asli’ (indigenous peoples) women and children in Peninsular Malaysia. Tribes 

and Tribals Special Volume (2), 67-77. 

 

Government of Alberta. (2010). What works: career-building strategies for people 

from diverse groups: aboriginal peoples. Employment and Immigration Career 

and Workplace Resources, Alberta, Canada. 

 

Gray, A. & Elliott, S. 2001. Refugee resettlement research project, refugee voices. 

Department of Labour, New Zealand Immigration Service. 

 

Griffiths, T. (2005). Indigenous peoples and the World Bank: experiences with 

participation. Forest Peoples Programme, Stratford Road, Moreton-in-Marsh, 

UK. 

 

Hand, J. (2005). Government corruption and exploitation of indigenous peoples. Santa 

Clara Journal of International Law 3, 262-277. 

 

Hardjono, J. (1977). Transmigration in Indonesia. Kuala Lumpur: Oxford University 

Press. 

 

Hardoy, J.E. & Satterthwaite, D. (1981). Shelter: need and response. Chichester: John 

Wiley and Sons. 

 

Haris, F.A. (2011). Orang Asli dapat durian runtuh. Utusan Malaysia, 16 Mei 2011.  

 

Hassan, A., Muszafarshah, M.M. & Asan Ali, G.H. (1999). Indeks Pembangunan dan 

Indeks Kemiskinan Malaysia. Seminar Penyelidikan 1999, Pusat Penyelidikan 

dan Perundingan, 28-20 September 1999, Universiti Utara Malaysia. 

 

Henriques, M. & Helena, F.T. (1988). The colonization experience in Brazil. In, 

Oberai, A.S. (Ed.). Land settlement policies and population redistribution in 

developing countries: achievement, problem and prospects. New York: 

Praeger. 

 

Hirschman, C. (1986). The recent rise in Malay fertility: a new trend or a temporary 

lull in a fertility transition? Demography 23(2), 161-184. 

 

IFAD (International Fund for Agricultural Development). (2010). Rural poverty and 

natural resources: improving access and sustainable management. 

Background Paper for IFAD 2010, Rural Poverty Report Rome, Italy. 

 

Inglehart, R. & Welzel, C. (2005). Modernization, cultural change and democracy: 

the human development sequence. New York: Cambridge University Press. 

 

Iskandar, C. (1976). Orang Asli: the aboriginal tribes of Peninsular Malaysia. Kuala 

Lumpur: Oxford University Press. 

 



340 
 

JAKOA. (2001). BULETIN ASLI 01. Kuala Lumpur: Jabatan Kemajuan Orang Asli.  

 

JAKOA. (2010). BULETIN ASLI 010. Kuala Lumpur: Jabatan Kemajuan Orang Asli.  

 

JAKOA. (2011a). Orang Asli Development Plan (Pelan Strategik Kemajuan Orang 

Asli) 23011-2015. Bahagian Perancangan dan Penyelidikan. Kuala Lumpur: 

Jabatan Kemajuan Orang Asli. 

 

JAKOA. (2011b). Imbasan Emas. Kuala Lumpur: Jabatan Kemajuan Orang Asli.  

 

JAKOA. (2011c). Laporan Tahunan 2010. Kuala Lumpur: Jabatan Kemajuan Orang 

Asli. 

 

JAKOA. (2012). BULETIN ASLI 01. Kuala Lumpur: Jabatan Kemajuan Orang Asli. 

 

Jomo, K.S. (1991). Whither Malaysia's New Economic Policy? Pacific Affairs 63(4), 

469-499. 

 

Juli, E., M.R. & Nawi, A. (2008). Poverty among urban Orang Asli. International 

Conference on Indigenous People, 29-31 July 2008, University Malaya, Kuala 

Lumpur. 

 

Kamarulzaman, K. & Osman, J. (2008). Educational policy and opportunities of 

Orang Asli: a study of indigenous people in Malaysia. The Journal of Human 

Resource and Adult Learning 4(1), 86-97. 

 

Kate, H. (2012). The indigenous peoples development plan for the Phulbari Coal 

Project, International Accountability Project. Bangladesh. 

 

Kessler, S. (2003). Customer satisfaction toolkit for ISO 9001: 2000. Milwaukee, 

Wisc.: ASQ Quality Press. 

 

Kevin, M.D, Alanna, K., Wendy, S.S., James, F. & Yin, P. (2010). Indigenous 

Australians’ attitudes towards multiculturalism, cultural diversity, race and 

racism. Journal of Australian Indigenous Issues 13(4), 19-31.  

 

Kotler, P. (2003). Marketing management. Ed. 11. New Jersey: Prentice Hall. 

 

Kuznets, S. (1981). Size of households and income disparities. In, Simon, J.L. & 

Lindert, P.H. (Eds.). Research in population economic, Vol. 3. Greenwich: Jai. 

Press Inc. 

 

Leete, R. (1989). Dual fertility trends in Malaysia's multiethnic society. International 

Family Planning Perspectives 15(2), 58-65. 

 

Levy, K. (2002). Life submerged, the environmental impacts of Guatemala’s Chixoy 

Dam. International Rivers Network. http://www. rightsaction.org/Report. 

Chixoy.Cohre.pdf. 

 



341 
 

Lye, T-Po. (2003). The significance of forest to the emergence of Batek knowledge in 

Pahang, Malaysia, Southeast Asian Studies 40(1), 3-22. 

 

Machacek, E.M. (2012). Environmental justice: EU biofuel demand and oil palm 

cultivation in Malaysia. Conference on Earth System Governance. Towards a 

Just and Legitimate Earth System Governance: Addressing Inequalities,18-20 

April 2012. Lund, Sweden. 

 

Malaysia. (2011). 10th Malaysian Plan (Rancangan Malaysia Kesepuluh) 2011-2015. 

Putrajaya: Unit Perancang Ekonomi. Jabatan Perdana Menteri. 

 

Malaysiakini. (2013). Kes tanah: Penghulu Orang Asli Temuan buat laporan polis, 29 

Januari 2013. 

 

Marianne, B, Den, V. & Willem, V.G. (2002). International legal protection of 

migrant workers, national minorities and indigenous peoples– comparing 

underlying concepts. International Journal on Minority and Group Rights 9, 

195-233. 

 

Means, G.P. (1985). The Orang Asli: aboriginal policies in Malaysia. Pacific Affairs 

558(4), 637-652. 

 

Meier, M.G. (1988). Leading issues in economic development. 4
th 

ed. New York: 

Oxford University Press. 

 

Messay, M. & Bekure, W. (2011). The impact of resettlement schemes on land-

use/land-cover change in Ethiopia: a case study from nano resettlement sites, 

central Ethiopia. Journal of Sustainable Development in Africa 13(2) 30-45.  

 

Ministry of Railways, India. (2011). Dedicated freight corridor corporation of India 

Ltd. Rehabilitation and Resettlement Plan for Western Corridor of Dedicated 

Freight Corridor Project (Phase 2) for JNPT-Vadodara & Rewari-Dadri 

Sections. Draft Report. 

 

Mohd Asri, M.N. (2012). Advancing the Orang Asli through Malaysia’s clusters of 

excellence policy. Journal of International and Comparative Education 1(2), 

90-103. 

 

Mohd Zakaria, Y. (2004). Malaysian emergencies: anthropological factors in the 

success of Malaysia’s counterinsurgency. Thesis Master of Science in Defense 

Analysis, Naval Postgraduate School, Monterey, California. 

 

Morse, S. & McNamara, N. (2013). Sustainable livelihood approach: a critique of 

theory and practice. Springer. London.  

 

Moul, P. & Seng, S. (2010). Country Technical Notes on Indigenous Peoples’ Issues: 

CAMBODIA. International Fund for Agricultural Development (IFAD). 

 



342 
 

Mustaffa, O. (2008). Rancangan Pengumpulan Semula (RPS) masyarakat Orang Asli: 

pencapaian dan cabaran. In, Ma’Rof, R. & Sarjit, S.G. (Eds.). Orang Asli: isu, 

transformasi dan cabaran, pp. 178-203. Serdang: Penerbit UPM. 

 

Nagata, J.A. (1974). Urban interlude: some aspects of internal Malay migration in 

west Malaysia. International Migration Review 8(2), 301-323. 

 

Ness, G. (1967). Bureaucracy and rural development in Malaya. Berkeley: University 

of California Press. 

 

Nicholas, C. (2000). The Orang Asli and the contest for resources: indigenous 

politics, development and identity in Peninsular Malaysia. Subang Jaya: 

Centre for Orang Asli Concerns. 

 

Nicholas, C. (2002). Indigenous politics, development and identity in Peninsular 

Malaysia: the Orang Asli and the contest for resources. Indigenous Rights in 

the Commonwealth Project South & South East Asia Regional Expert 

Meeting. Indian Confederation of Indigenous and Tribal Peoples (ICITP). New 

Delhi, India. 11th - 13th March 2002. 

 

Nicholas, C. (2003). The Orang Asli: first on the land. last in the plan. Kajian 

Malaysia XXI(I&2), 315-329. 

 

Nicholas, C. (2010). Orang Asli: rights, problems, solutions. Kuala Lumpur: 

Suruhanjaya Hak Asasi Manusia. 

 

Noor ‘Ashikin Hamid & Noraida Harun Nazli Ismail @ Nawang. (2011). 

Pengambilan tanah bagi pembangunan ekonomi: isu dan penyelesaian. Jurnal 

Undang-undang & Masyarakat 15, 135-148. 

 

Norfariza Hanim Kasim. (2008). Orang Asli in Peninsula Malaysia (Orang Asli Di 

Semenanjung Malaysia). Siri Monograf Banci Penduduk 2000. Putrajaya: 

Jabatan Perangkaan Malaysia. 

 

Nowak, B.S. (2004). Btsisi, Blandas, and Malays ethnicity and identity in the Malay 

Peninsular: based on Btsisi’ folklore and ethnohistory. Asian Folklore Studies 

63, 303–323. 

 

Panis, C.W.A. & Lillard, L.A. (1995). Child mortality in Malaysia: explaining ethnic 

differences and the recent decline. Population Studies 49(3), 463-479. 

 

Picciotto, R., vanWicklin, W. & Rice, E. (2001). Involuntary resettlement: 

comparative perspectives. New Brunswick: Transaction Publishers 

 

Radwan, S. (1986). Agrarian change in egypt: an anatomy of rural poverty. London: 

Croom Helm. 

 

Rakhmani, I. (2009). Pungutan ekonomi komunitas. Universitas Indonesia: Fakultas 

Ilmu Sosial dan Ilmu Politik. 



343 
 

Rangkuti, F. (2002). Measuring customer satisfaction. Jakarta: Gramedia Pustaka 

Utama. 

 

Roger, P. & Soren, H. (2001). Land titling and indigenous peoples. Sustainable 

Development Department, Technical Papers Series. Inter-American 

Development Bank. Washington, D. C. 

 

Romagny, L. (2004). Resettlement: an alternative for upland development? Workshop 

on shifting cultivation stablizaton and poverty eradication. National 

Agriculture and Forestry Research Institute (NAFRI), National University of 

Laos, Vientiane Capital, Lao P.D.R. 

 

Rusaslina, I. (2011). The discourse of protection and the Orang Asli in Malaysia, 

Kajian Malaysia 29(1), 53–74.  

 

Salleh, B. (2003). Kanun Tanah Negara 1965 dan pelbagai undang-undang berkaitan 

tanah: satu tinjauan. Seminar Pentadbiran dan Perundangan Tanah Untuk 

Pegawai Daerah/Pentadbir Tanah Semenanjung Malaysia, 15- 16 Disember 

2003. 

 

Schebesta, P. (1927). The Negritos in Malay Peninsula: ssubdivisions and name. Man 

in Royal Anthropological Institute of Great Britain and Ireland. 

 

Scholz, U. (1988). Types of spontaneous pioneer settlement in Thailand. In, 

Manshard, W. & Morgan, W.B. (Eds.). Agricultural expansion and pioneer 

settlements in the humid tropics. Hong Kong: The United Nations University. 

 

Seers, D. (1977). The new meaning of development. International Development 

Review 3. 

 

Sekaran, U. (1999). Research methods for business: a skill-building approach. New 

York: John Wiley & Sons.  

 

Schmitt, B. (1999). Experiential marketing: how to get consumers to sense, feel, think, 

act and relate. New York: Free Press. 

 

Shri Dewi, S., Asan Ali, G.H. & Muszafarshah, M.M. (2008). The displaced 

plantation workers: a case study of rubber estates in Kedah. International 

Journal of Management Studies 3. 

 

Smith, C.S. (1997). Case studies in economic development. 2
nd

 ed. New York: 

Addison-Wesley. 

 

Statistic Department of Malaysia. (1991). Banci Penduduk dan Perumahan Malaysia: 

taburan penduduk dan ciri-ciri asas demografi. Putrajaya: Jabatan Perangkaan 

Malaysia.  

 



344 
 

Statistic Department of Malaysia. (2011). Banci Penduduk dan Perumahan Malaysia: 

taburan penduduk dan ciri-ciri asas demografi. Putrajaya: Jabatan Perangkaan 

Malaysia.  

 

Suki, M. (2009). Orang Asli Perak. perayaan Jis Paid dan adat perkahwinan. 

Yayasan Orang Asli Perak. YOAP Bhd: Sanwa Press. 

 

Sulong, M. (1985). Petempatan Felda: perspektif perancangan bandar dan desa. 

Kuala Lumpur. Dewan Bahasa dan Pustaka. 

 

Suratman & Guinness. (1977). The changing focus of transmigration. Bulletin of 

Indonesian Economic Studies 13(July), 78-101. 

 

Suwanmontri, M. (2010). Resettlement: a new paradigm. Hydro Review Worldwide 

Magazine, October 7, Essex, United Kingdom. 

 

Thirlwall, A.P. (1983). Growth and development. Hong Kong: Macmillan. 

 

Tipps, D.C. (1973). Modernization Theory and the comparative study of national 

societies: a critical perspective. Comparative Studies in Society and History 

15(2), 199-226. 

 

Todaro, M.P. (1989). Economic development in the Third World. London: Longman. 

 

Toshihiro, N. (2009). Living on the periphery. development and Islamization among 

the Orang Asli in Malaysia. Subang Jaya: Center For Orang Asli Concerns.  

 

Trujano, C.Y.A. (2008). Indigenous routes: a framework for understanding 

indigenous migration. International Organization for Migration. Geneva, 

Switzerland. 

 

Tunku, S.B. (1971). Policies of land-settlement in Insular South-East Asia: a 

comparative study. Modern Asian Studies 5(1), 21-34. 

 

Tunku, S.B. & Lee, B.T. (1988). FELDA 3 decades of evolution. Kuala Lumpur: 

FELDA. 

 

Tunku, S.B., Perera, P.D.A. & Lim, H.K. (1992). Kemajuan tanah  dan penempatan 

semula di Malaysia. Kuala Lumpur. Dewan Bahasa dan Pustaka. 

 

UNDP. (1997). Human Development Report. Oxford: Oxford University Press. 

 

UN-HABITAT (United Nations Human Settlements Programme). (2010). Urban 

indigenous peoples and migration: a review of policies, programmes and 

practices. United Nations Housing Rights Programme. 

 

United Nations. (2009). State of the world’s indigenous peoples report. New York: 

Department of Social and Economic Affairs, United Nations. 

 



345 
 

Webster, A. (1984). Introduction to the sociology of development. London: 

Macmillan. 

 

Westbrook, R.A. (1980). A rating scale for measuring product or service satisfaction. 

Journal of Marketing 44, 68-72. 

 

Westbrook, R.A. & Oliver, R.L. (1991). The dimensionality of consumption emotion 

patterns and consumer satisfaction. Journal of Consumer Research 18(1), 84-

91. 

 

Wikkramatileke, R. (1963). A study of planned land settlement in the Eastern 

Marchlands of Malaya. Economic Geography 38(4), 330-346. 

 

Wilkie, W.L. (1994). Consumer behavior. New York: Wiley. 

 

Wirtz, J. & Bateson, E.G. (1995). An experimental investigation of halo effects in 

satisfaction measures of service attributes. International Journal of Service 

Industry Management 6(3), 84-102. 

 

Wirtz, J. & Chung Lee, M. (2003). An emperical study on the quality and contex-

specific applicability of commonly used customer satisfaction measures. 

Journal of Service Research 5(4), 345-355. 

 

World Bank. (1998). Recent experience with involuntary resettlement: China - 

Shuikou (and Yantan). Report No. 17539. Washington, DC: World Bank.  

 

World Bank. (2004). Involuntary resettlement sourcebook, planning and 

implementation in development projects. Washington: The World Bank. 

 

Yntiso, G. (2002). Differential reestablishment of voluntary and involuntary migrants: 

the case of Metekel Settlers in Ethiopia. African Study Monographs 23(1), 31-

46. 

 

Zeithaml, V.A. & Bitner, M.J. (2003). Service marketing. New York: McGraw Hill. 

 

Zuvekas, C. (1979). Economic development: an introduction. New York: The 

Macmillan Press. 



Attachment 1 

 

346 

 

BORANG KAJI SELIDIK 

 

_____________________________________________________________________ 

 

 
KEPUASAN SOSIO-EKONOMI ORANG ASLI DALAM PROGRAM 

PENEMPATAN SEMULA TERSUSUN DALAM KAWASAN PARLIMEN 

CAMERON HIGHLANDS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oleh 

 

DEVAMANY S. KRISHNASAMY 

 

 

 

 

 

 

 

 

 

 

 

 

 

DOKTOR FALSAFAH 

UNIVERSITI UTARA MALAYSIA 

 

2015 

 



347 

 

BAHAGIAN A  MAKLUMAT KETUA ISIRUMAH 

 

1. Bangsa 

i. Program Penempatan Semula: _______________________________ 

 

ii. Program Penempatan Semula Kampung: _______________________ 

 

2. Umur (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

15-24 tahun 15-24 tahun 

25-34 tahun 25-34 tahun 

35-44 tahun 35-44 tahun 

45-54 tahun 45-54 tahun 

55-64 tahun 55-64 tahun 

65+ tahun 65+ tahun 

 

3. Jantina (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Lelaki Lelaki 

Perempuan Perempuan 

 

4. Bilangan isirumah yang tinggal bersama ketua isirumah 

 

Program Penempatan Semula 

i. Anak-anak __________________ orang.  

ii. Mentua __________________ orang. 

iii. Cucu __________________ orang. 

iv. Ibu/bapa sendiri/isteri __________________ orang. 

v. Abang/kakak sendiri/isteri __________________ orang. 

vi. Lain-lain mereka yang mempunyai pertalian __________________ orang. 

 

 

Program Penempatan Semula Kampung 

i. Anak-anak __________________ orang.  

ii. Mentua __________________ orang. 

iii. Cucu __________________ orang. 

iv. Ibu/bapa sendiri/isteri __________________ orang. 

v. Abang/kakak sendiri/isteri __________________ orang. 

vi. Lain-lain mereka yang mempunyai pertalian __________________ orang. 

 

 

5. Struktur umur isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

0-14 tahun 0-14 tahun 

15-24 tahun 15-24 tahun 

25-34 tahun 25-34 tahun 

35-44 tahun 35-44 tahun 

45-54 tahun 45-54 tahun 

55-64 tahun 55-64 tahun 

65+ tahun 65+ tahun 
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6. Taraf perkahwinan ketua isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Berkahwin Berkahwin 

Janda/duda Janda/duda 

Berpisah (bukan janda/duda) Berpisah (bukan janda/duda) 

 

7. Taraf perkahwinan bagi isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Belum berkahwin Belum berkahwin 

Berkahwin Berkahwin 

Janda/duda Janda/duda 

Berpisah (bukan janda/duda) Berpisah (bukan janda/duda) 

 

8. Tahap pendidikan ketua isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Pendidikan rendah (Darjah 1-6) Pendidikan rendah (Darjah 1-6) 

Pendidikan Menengah Rendah (Tkt. 1-3) Pendidikan Menengah Rendah (Tkt. 1-3) 

Pendidikan Menengah Atas (Tkt. 4-5) Pendidikan Menengah Atas (Tkt. 4-5) 

Pendidikan Tinggi (Tkt. 6/Matrikulasi) Pendidikan Tinggi (Tkt. 6/Matrikulasi) 

Universiti (Politeknik/Kolej/Universiti) Universiti (Politeknik/Kolej/Universiti) 

Tidak bersekolah Tidak bersekolah 

 

9. Tahap pendidikan isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Pendidikan rendah (Darjah 1-6) Pendidikan rendah (Darjah 1-6) 

Pendidikan Menengah Rendah (Tkt. 1-3) Pendidikan Menengah Rendah (Tkt. 1-3) 

Pendidikan Menengah Atas (Tkt. 4-5) Pendidikan Menengah Atas (Tkt. 4-5) 

Pendidikan Tinggi (Tkt. 6/Matrikulasi) Pendidikan Tinggi (Tkt. 6/Matrikulasi) 

Universiti (Politeknik/Kolej/Universiti) Universiti (Politeknik/Kolej/Universiti) 

Tidak bersekolah pada masa kini Tidak bersekolah pada masa kini 

Tidak pernah bersekolah Tidak pernah bersekolah 

 

10. Tahap pendidikan anak ketua isirumah (tandakan [√] pada ruangan berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Pendidikan rendah (Darjah 1-6) Pendidikan rendah (Darjah 1-6) 

Pendidikan Menengah Rendah (Tkt. 1-3) Pendidikan Menengah Rendah (Tkt. 1-3) 

Pendidikan Menengah Atas (Tkt. 4-5) Pendidikan Menengah Atas (Tkt. 4-5) 

Pendidikan Tinggi (Tkt. 6/Matrikulasi) Pendidikan Tinggi (Tkt. 6/Matrikulasi) 

Universiti (Politeknik/Kolej/Universiti) Universiti (Politeknik/Kolej/Universiti) 

Tidak bersekolah pada masa kini Tidak bersekolah pada masa kini 

Tidak pernah bersekolah Tidak pernah bersekolah 
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BAHAGIAN B KEPUASAN SOSIO-EKONOMI 

 

1. Pekerjaan dalam kawasan petempatan masa kini (tandakan [√] pada ruangan yang 

berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Penoreh getah dan pekerja ladang sawit Penoreh getah dan pekerja ladang sawit 

Kerja kerajaan Kerja kerajaan 

Kerja swasta Kerja swasta 

Mengumpul hasil hutan Mengumpul hasil hutan 

Berniaga Berniaga 

Petani Petani 

Penternakan Penternakan 

Pencen Pencen 

Tidak berkerja Tidak berkerja 

 

2. Lokasi pekerjaan utama selepas penempatan semula (tandakan [√] pada ruangan 

yang berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Dalam kampung masa kini Dalam kampung masa kini 

Dalam kampung berdekatan Dalam kampung berdekatan 

Dalam kawasan lain Dalam kawasan lain 

Tidak berkerja Tidak berkerja 

 

3. Pekerjaan sambilan (tandakan [√] pada ruangan yang berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

Penoreh getah dan pekerja ladang sawit Penoreh getah dan pekerja ladang sawit 

Kerja kerajaan Kerja kerajaan 

Kerja swasta Kerja swasta 

Mengumpul hasil hutan Mengumpul hasil hutan 

Berniaga Berniaga 

Petani Petani 

Penternakan Penternakan 

Tidak berkerja sampingan Tidak berkerja sampingan 

 

4. Pendapatan ketua isirumah (tandakan [√] pada ruangan yang berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

RM 0.00 RM 0.00 

RM 1.00 - 200.00 RM 1.00 - 200.00 

RM 201.00 - 300.00 RM 201.00 - 300.00 

RM 301.00 - 600.00 RM 301.00 - 600.00 

RM 601.00 - 900.00 RM 601.00 - 900.00 

RM 901.00 - 1,200.00 RM 901.00 - 1,200.00 

RM 1,201.00 - 1,500.00 RM 1,201.00 - 1,500.00 

RM 1,501.00 - 2,000.00 RM 1,501.00 - 2,000.00 

RM 2,001.00 - 3,000.00 RM 2,001.00 - 3,000.00 

RM 3,000.00 + RM 3,000.00 + 
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5. Pendapatan daripada kerja sampingan ketua isirumah (tandakan [√] pada ruangan 

yang berkenaan) 

 

Program Penempatan Semula Program Penempatan Semula Kampung 

RM 0.00 RM 0.00 

RM 1.00 - 200.00 RM 1.00 - 200.00 

RM 201.00 - 300.00 RM 201.00 - 300.00 

RM 301.00 - 600.00 RM 301.00 - 600.00 

RM 601.00 - 900.00 RM 601.00 - 900.00 

RM 901.00 - 1,200.00 RM 901.00 - 1,200.00 

RM 1,201.00 - 1,500.00 RM 1,201.00 - 1,500.00 

RM 1,501.00 - 2,000.00 RM 1,501.00 - 2,000.00 

RM 2,001.00 - 3,000.00 RM 2,001.00 - 3,000.00 

RM 3,000.00 + RM 3,000.00 + 

 

6. Sumber pendapatan lain (tandakan [√] pada ruangan yang berkenaan) 

 

Pendapatan 

Program Penempatan 

Semula 

Program Penempatan 

Semula Kampung 

Ketua 

Isirumah 

Isirumah Ketua 

Isirumah 

Isirumah 

Kebajikan Masyarakat     

Pencen     

Biasiswa pendidikan     

Dividen daripada kooperasi     

Bantuan kewangan daripada 

kerajaan tempatan 

    

Bantuan kewangan daripada 

kerajaan negeri 

    

Bantuan kewangan daripada 

kerajaan pusat 

    

 

7. Kepuasan daripada keadaan sosio-ekonomi. 

 

[Tandakan (√) pada pilihan jawapan paling tepat] 

 

Skala:  

Meningkat (Mt)  Tidak Berubah (TB)  Menurun (Mn)  

 

Bil. Hubungan 

Program 

Penempatan 

Semula 

Program 

Penempatan 

Semula 

Kampung 

Mt TB Mn Mt TB Mn 

1. Kepuasan anda tentang peluang meningkatkan 

ekonomi diri dalam kampung atau skim 

sekarang ... 

      

2. Kepuasan ketua isirumah memperoleh 

pendapatan 

      

3. Kepuasan isirumah memperoleh pendapatan       

 

--- END --- 
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