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ABSTRACT

Mobile computing today plays an important significant role in our life due to the
advances in personal computing and communication technologies. This study use
the mobile application to enable students to enquiry their academic results at
University Utara Malaysia (UUM) through a hand phone application. The proposed
system is developed by utilizing the Wireless Application Protocol (WAP)
technology as a protocol and Wireless Markup Language (WML) as a
programming language and also Active Server Protocol (ASP) as a tool to connect

with the database.
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CHAPTER 1

INTRODUCTION

This chapter introduces the background of the study that is include the wireless and
mobile technologies in order to assists the information delivery services in educational
environment. This chapter continues on the discussion of the problem statement and
objectives of the study. The scope of the study and its significance is explained in the

section 1.4 and section 1.5 respectively.

1.1 Introduction

Mobile application can be range from web sites to software that works together with
mobile device and services to provide seamless interaction between people and
information (Lim, 2004). Hart and Hannan (2004) stated that coupled with the possibility
of large fold-away and more versatile screen technology and the ability to deliver faster
media and data transfer and 802.11b wireless technologies, mobile computing will
become not only more accessible to everyone, but also easier to use. Additionally,
Campbell (2007) mentioned that computer mediated communication thus provides the
opportunity for individuals to communicate more effectively in situations where they are

separated in both space and time.
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