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ABSTRAK

Individu yang salah memilih kerjaya cenderung untuk menjadi kurang produktif, kurang
cekap, dan gagal mencapai matlamat. Dalam pasaran kerja, pelajar mengalami kesukaran
mencari alternatif kerjaya yang bersesuaian dengan minat mereka dan hal ini menyumbang
kepada proses pemilihan kerjaya yang lebih sukar. Objektif kajian ini adalah menentukan
hubungan antara keberkesanan diri dan pengaruh ibu bapa terhadap pilihan kerjaya. Kajian
ini memberi tumpuan kepada pelajar sarjana muda Universiti Utara Malaysia. Sejumlah
320 pelajar telah mengambil bahagian dalam kajian ini. Penemuan kajian mendapati
terdapat hubungan yang signifikan antara keberkesanan diri dan pengaruh ibu bapa
terhadap membuat keputusan kerjaya pelajar. Walau bagaimanapun, antara kedua-dua
pembolehubah bebas dalam kajian ini, keberkesanan diri lebih berpengaruh dalam

mempengaruhi pilihan kerjaya.

Kata Kunci: Efikasi kendiri, pembuatan keputusan, pemilihan kerjaya, pilihan kerjaya,

pengaruh ibu bapa



ABSTRACT

Person that misfits in the workplace have tendency to become less productive, less efficient,
and fail to achieve goals. Students have difficulty to fully explore career alternatives that
available in job market that suit to their interest which make the career choice become
harder. The objectives of this study is determine the relationship between self-efficacy and
parental influence towards career choice. This study is focus on undergraduate students of
Universiti Utara Malaysia. A total number of 320 students were participated in this study.
The findings of the study discovered that there are significant relationship between self-
efficacy and parental influence on the student’s career decision making. However, between
these two independent variables, self-efficacy is more influential in influencing career

choice.

Keywords: Career choice, career selection, decision-making, parental influence, self-

efficacy
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CHAPTER ONE

INTRODUCTION

1.0 Introduction
This chapter discusses about the research background, problem statement, and purpose
of the study. The research questions, research objectives, and scope of study are also

presented.

1.1 Background of the Study

Career choice is a complex decision that determine the type of desired profession
students intend to pursue (Koech et al., 2016). During the process of career choice,
students generally have issue about matching their career preferences with academic
performance. Brown (2002) described career choice as the process of individual
estimating their ability and the required skills in a particular occupation, and this

process will also estimate work values that satisfy their career options.

Job is the activity people do to earn money while career is the broader aspect of a
person’s life that provide employment opportunities, experience, and long life learning
(Samuel & Hellen, 2018). Sauermann (2005) mentioned that career choice is a complex
and long-term process in which individual develop their self-efficacy and maturity to
achieve job satisfaction. Zool Hilmi et al. (2018) noted, career choice is a process that
requires several decision makings either big or small that create a set of individualized

trajectory.
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APPENDIX A: RESEARCH QUESTIONNAIRE

Universiti Utara Malaysia

CAREER CHOICE AMONG UNDERGRADUATE STUDENTS
OF UNIVERSITI UTARA MALAYSIA.

Dear respondents,

I am a final year student of Masters of Science (Management) at the Universiti Utara
Malaysia, and am currently conducting a research as a partial fulfillment in completing
my master’s degree. The research is entitled ‘career choice among undergraduate
students of Universiti Utara Malaysia’. I seek your cooperation to answer the

guestionnaire attached.

To ensure confidentiality, the identity of the respondents will not be disclosed.
Respondents’ answers will be strictly used for this research purposes only. Finally, I

would like to thank you for your willingness to participate in this study.
Sincerely,

Adilla binti Abd Rahman,
Postgraduate student of UUM.
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QUESTIONNAIRE

SECTION A: DEMOGRAPHIC INFORMATION
DIRECTION:

Please mark a tick (V) in front of the appropriate phrase and answer all questions.

1. Gender
[] Female [] Male
2. Age
[]Below20 []21-24 []25-28 []29and
above
3. Ethnicity

|:| Malay I:l Chinese |:| Indian I:l Others

4, Semester

]2 [[13-4 []5-6 [ ]7and

above

5. Grade Point Average (GPA)

NOTE: To first semester student, please mark a tick to your expected GPA
result.

[ ] Below250 [ ]250-299 [ ]3.00-349 [ ]3.50-4.00

o

College

[] College of Arts and Sciences (CAS)
|:| College of Business (COB)

[] College of Law, Government, and International Studies (COLGIS)
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7.

Parents’ Working Status
[] Both parents are working

|:| Only father is working

|:| Only mother is working
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SECTION B: CAREER CHOICE SCALE

DIRECTION:

In the “Career Choice Scale”, please indicate to what extent the particular items are
important to you in making a career choice related decision - by circling the
appropriate number. Please answer all the questions.

1 2 3

7
|

l 1 ]
| | |
Not at all

important

—— P

== =3

O

Extremely
important

_ Scale
Career Choice Item )
(Circle your answer)

In choosing a career, | consider the following:

~NEEen o1 IS

10.
11.
12.
13.
14.
15.
16.

Good long-term earning potential

Job availability

Good initial salary

Security of employment

Nature of the job

Sufficient time for personal life
Good physical working
conditions

Job satisfaction

Interaction with others

Length of work hours

Social prestige

A structured career path
Advancement opportunities
Flexibility in career options
Element of variety and adventure

Chance to make a contribution

N N = N

[EN

N o = e U = =

N DN NN

N
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W W wWw w w

w
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~
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SECTION B: SELF-EFFICACY SCALE

DIRECTION:
In the “Self-efficacy Scale”, please indicate to what extent the particular items are
true to you - by circling the appropriate number. Please answer all the questions.

1 2 3 4
Not at all true Hardly true Moderately true Exactly true
Self-efficacy Item Scale
(Circle your answer)
1. 1 can always manage to solve difficult problems if I try . ; . A
hard enough.
2. If someone opposes me, | can find means and ways to . ) 3 A
get what | want.
3. It is easy for me to stick to my aims and achieve my . ; . A
goals.
4. 1 am confident that | could deal efficiently with the
unexpected events. ' : 3 4
5. Thanks to my resourcefulness, I know how to handle
unforeseen situations. . ‘ 3 ¥
6. |cansolve most problems if I invest the necessary effort. 1 2 3 4
7. 1 can remain calm when facing difficulties because I can . ) 3 A
rely on my coping abilities.
8. When | am confronted with a problem, | can usually find . 5 3 A
several solutions.
9. If lamina bind, I can usually think of somethingto do. 1 2 3 4
10. No matter what comes my way, | am usually able to . ) 3 A
handle it.
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SECTION B: PARENTAL INFLUENCE SCALE
DIRECTION:

In the “Parental Influence Scale”, please indicate to what extent the particular items
apply to you when making a career choice related decision - by circling the
appropriate number. Please answer all the questions.

1 2 3 4
| | |
| | |
Does not apply Fully apply
Parental Influence Item i Scale
(Circle your answer)
1. My parents talk to me about my career interests and
i 1 2 3 4
abilities.
2. My parents encourage me to seek information about 1 ) 3 4
career | am interested in.
3. My parents support me in getting an apprenticeship. 1 2 3 4
4. My parents give me advice on the choice of careers
. 1 2 3 4
available.
5. My parents talk to me about training opportunities in 1 ) 3 4
various careers.
6. My parents have their own ideas about my future career 1 ) 3 4
and try to influence me accordingly.
7. My parents interfere too much with my career 1 ) 3 4
preparation.
8. My parents try to put through their ideas of my future 1 5 3 4
career.
9. My parents would talk me out of a career they do not
. 1 2 3 4
like.
10. My parents try to push me in a certain direction 1 ) 3 4
regarding my future career.
11. My parents are not really interested in my future career. 1 2 3 4
12. My parents do not care about my career preparation. 1 2 3 4
13. My parents cannot support my career preparation,
. . 1 2 3 4
because they know too little about different careers.
14. My parents cannot support my career preparation,
1 2 3 4
because they are too busy.
15. My parents cannot support my career preparation, as
e 1 1 2 3 4
they face difficulties at work themselves.
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APPENDIX B: FIGURES OF RESPONDENT DEMOGRAPHIC

INFORMATION

Gender

m Female m Male

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Age (Years old)

Below 20 21-24 25-28

m Age (Years old)

29 and
above
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80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Ethnicity

Malay Chinese
® Ethnicity

Indian

[
Others

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Semester

P rsi

land 2 3and 4

1 Semester

5and 6

7 and above
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60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Grade Point Average (GPA)

Below 250 2.50-299 3.00-3.49 3.50-4.00
m Grade Point Average (GPA)

COLLEGE

= 0
Universi

uCAS ECOB = COLGIS
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50.0%
45.0%
40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

Parents' Working Status

Both parents are Only father is  Only mother is

working working

Parents' Working Status

working
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APPENDIX C: NORMALITY TEST RESULTS

30 Iean = 92.82
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Frequency
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