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ABSTRACT 

 

Safety climate is defined as employees‘ shared perceptions regarding safety within 

their work organization. This study attempted to investigate safety climate among 

nurses in Hospital Selayang as well as demographic factors. There were five 

independent variables taken from demographic information: age, marital status, 

working department, work position and year of service. A total of 175 sets of 

questionnaires were distributed among nurses from four departments. Quantitative 

data was analyzed using SPSS software version 22. The result shows nurses‘ safety 

climate is quite high with an overall mean score of 5.478 (7- Likert scales from 

strongly disagree to strongly agree), means the average answer of respondents is in 

between slightly agree and agree. On the other hand, there were no significant 

differences between safety climate with age, marital status, working department, 

work position and year of service. Therefore, if the hospital wishes to improve the 

safety climate among their nurses, they need to include all nurses without focusing 

on certain categories in order to improve their safety climate. Based on the research 

findings it is recommended that there is a need for a well-structured continuing 

education programme for all nurses that aim to increase their competence to enable 

them to provide high quality and clinically safe care. 

Keywords:    Safety Climate, Nurse, Age, Marital Status, Working Department, Work 

Position, Years of Service 

 

 

 

 

 

 

 

 

 



   

v 
 

ABSTRAK 

 

Iklim keselamatan ditakrifkan sebagai persepsi pekerja terhadap keselamatan dalam 

organisasi di tempat kerja mereka. Kajian ini merupakan usaha untuk menyelidik 

iklim keselamatan di kalangan jururawat di Hospital Selayang serta faktor-faktor 

demografik. Terdapat lima pembolehubah bebas yang diambil dari maklumat 

demografik iaitu umur, status perkahwinan, jabatan, kedudukan dan tahun 

perkhidmatan. Sebanyak 175 set soal selidik diedarkan di kalangan jururawat dari 

empat jabatan. Data kuantitatif dianalisis menggunakan perisian SPSS versi 22. Hasil 

analisis menunjukkan iklim keselamatan jururawat adalah agak tinggi dengan skor 

purata keseluruhan 5.478 (skala 7 pengukuran nilai: dari sangat tidak setuju dengan 

sangat setuju), bermakna purata jawapan responden adalah di antara sedikit bersetuju 

dan bersetuju. Sebaliknya, tiada perbezaan yang signifikan di antara iklim 

keselamatan dengan faktor umur, status perkahwinan, jabatan, jawatan dan tahun 

perkhidmatan. Oleh itu, jika hospital ingin memperbaiki iklim keselamatan di 

kalangan jururawat mereka, mereka perlu melibatkan semua jururawat tanpa 

memberi tumpuan kepada kategori tertentu dalam mempertingkatkan iklim 

keselamatan di kalangan mereka. Berdasarkan penemuan penyelidikan, disarankan 

agar mewujudkan program pendidikan berterusan berstruktur yang baik untuk semua 

jururawat yang bertujuan untuk meningkatkan kecekapan mereka untuk 

membolehkan mereka menyediakan penjagaan yang berkualiti tinggi dan klinikal 

yang selamat. 

Kata kunci: Iklim Keselamatan, Jururawat, Status Perkahwinan, Jabatan, Jawatan, 

          Bilangan Tahun Perkhidmatan  
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of the Study 

 Safety climate is defined as employees‘ shared perceptions regarding safety 

within their work organization (Gershon et al., 2009). The theory of safety climate 

was initiated by Zohar in 1980. He defines safety climate as ―employees' perceptions 

about the relative importance of safe conduct in their occupational behavior‖ (Zohar, 

1980).  

 Safety climate measurements are a broadly used element of improvement 

initiatives. It has been proven to be an effective tool in the identification of 

precursors to accident occurrence, which results effectively decreased accident rates. 

Furthermore, safety climate has provided proactive information about safety 

problems and offers guidance to management in the development of specific safety 

programs (Cohen et al., 1986). 

 In healthcare organizations, researchers have concentrated much more on 

patient safety climate than personnel safety climate (Singer, Lin & Falwell, 2009; 

Almutairi et al., 2013). There are limited studies that have addressed safety climate 

among health care providers, probably, because of powerful laws that support patient 

rights and surveillance of this issue (Gershon et al., 2000; Smith et al., 2013). 

However, hospitals are reported to be the dangerous places for their workers. 

According to the report from US DOL (2005), hospitals have a higher incidence rate 

for nonfatal occupational injuries (7.5) than does the construction industry (6.2), 

manufacturing (5.6) and trade, transportation and utilities (5.6).  
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APPENDIX A 

SAFETY CLIMATE AMONG NURSES IN HOSPITAL SELAYANG 
 

Dear Respondent, 

My name is Nor Ashikin binti Jinah, currently doing Master programme in Occupational 
Safety and Health Management in Universiti Utara Malaysia (UUM). I am conducting a 
survey which entitled as mentioned above. The objective of this survey is to assess safety 
climate in Hospital Selayang among the nurses. For the research purpose, I need 160 of 
nurses to participate in my research, in order to get a clear overview of the nurse population 
in certain department at Hospital Selayang.  

Attached is a set of questionnaires that is taken from previous established research about a 
safety climate in workplace. Please take few minutes to respond to the questions and you 
just need to choose one point of response (according to the scale given) for each question. 
Your answers will be very helpful to conduct my research. There are no follow-up or any 
other procedure require after you answered this survey. Appreciate your sincere and honest 
answers in order to make this survey very successful. 

All the information and the answers that obtained from this survey will be handled and kept in 
a strictly confidential manner in according with applicable laws and/or regulations. The 
information and the answers only be used for research academic purpose.  

Many thanks for your co-operation and participation in carrying out this survey. Please 
contact me via email norashikinjinah@gmail.com or my direct mobile number 013-6290407, 
if you need any information about safety climate in the workplace. Thank you. 
 
Yours sincerely, 
Nor Ashikin Jinah 
--------------------------------------------------------------------------------------------------------------------- ------ 

 

DEMOGRAPHIC INFORMATION 

1.  Age      20-25            26-30            31-35            36-40            41-45          46-50          ≥51 

2. Gender    Male           Female 

3. Race               Malay           Chinese                Indian            Other, please state:     

4. Marital status     Single           Married 

3. Department     Medical               O&G                Surgical            Urology 

4. Ward         |___|___|___|___|___|___|___|___|___|___|___|___|___|___|___|___|  

5. Position      Matron            Sister              Staff Nurse            JM           Other, please state: 

6. Years of service   0-5          6-10           11-15           16-20           21-25         26-30          ≥31  
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Think about the safety of your workplace in Hospital Selayang. Circle your response 
according to the scale below (choose only one point of response for each question). 

Fikirkan tentang keselamatan tempat kerja anda di Hospital Selayang. Bulatkan respon anda 
berdasarkan skala di bawah (pilih satu respon sahaja untuk setiap soalan). 

 

 

 
 
If you wish to elaborate on some of your answers, or if you have any comments regarding 
this research, you are welcome to write them here. 
Jika anda ingin menghuraikan beberapa jawapan anda, atau jika anda mempunyai sebarang 
komen tentang penyelidikan ini, anda dialu-alukan untuk menuliskannya di sini. 

Comments / Komen: 

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

☺Thank you for filling in the survey. 
☺Terima kasih kerana mengisi soalselidik ini. 

 

 

Organizational safety climate  

Iklim keselamatan organisasi 

My organization (Hospital) … 

Organisasi (Hospital) saya … 

1 

provides all the equipment needed to do the job safely. 

menyediakan semua peralatan yang diperlukan bagi 

menjalankan tugas dengan selamat. 

1 2 3 4 5 6 7 

2 

quickly corrects any safety hazard even if it is costly. 

segera membuat pembetulan jika terdapat bahaya keselamatan 

walaupun memerlukan kos yang tinggi.  

1 2 3 4 5 6 7 

3 

considers a person’s safety behavior when there are promotions. 

mengambil kira tingkah laku keselamatan setiap individu sewaktu 

kenaikan pangkat.  

1 2 3 4 5 6 7 

4 

invests a lot of time and money in safety training for workers. 

melaburkan masa dan wang yang banyak dalam menjalankan 

latihan keselamatan kepada pekerja. 

1 2 3 4 5 6 7 

5 

listens carefully to workers’ ideas about improving safety. 

mendengar dengan baik segala idea daripada pekerja dalam 

meningkatkan tahap keselamatan. 

1 2 3 4 5 6 7 

6 

gives safety personnel the power they need to do their job. 

memberi kuasa yang diperlukan oleh anggota keselamatan untuk 

menjalankan tugas mereka. 

1 2 3 4 5 6 7 

Strongly 
disagree 

 
Sangat tidak 

setuju 

Disagree 
 
 

Tidak 
setuju 

Slighty 
disagree 

 
Sedikit tidak 

bersetuju 

Neutral  
 
 

Berkecuali / 
natural 

Slighty agree 
 

Sedikit 
bersetuju 

Agree 
 
 

Setuju 
 

Strongly 
agree 

 
Sangat setuju 

 

1 2 3 4 5 6 7 



   

65 
 

APPENDIX B 

 

 

 



   

66 
 

 

 

 

 

 



   

67 
 

APPENDIX C 

 


	FRONT MATTER
	COPYRIGHT PAGE
	FRONT PAGE
	PERMISSION TO USE
	ABSTRACT
	ACKNOWLEDGMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS AND SYMBOLS

	MAIN CHAPTER
	CHAPTER ONE INTRODUCTION
	1.1 Background of the Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objectives
	1.5 Scope of the Study
	1.6 Limitation of the Study
	1.7 Significance of the Study
	1.8 Organization of the Thesis
	1.9 Chapter Summary

	CHAPTER TWO LITERATURE REVIEW
	2.1 Introduction
	2.2 Safety Climate
	2.2.1 Definitions of Safety Climate
	2.2.2 Dimensions of Safety Climate
	2.2.3 Instruments and Measurement of Safety Climate

	2.3 Demographic Factors
	2.3.1 Age and Safety Climate
	2.3.2 Marital Status and Safety Climate
	2.3.3 Working Department and Safety Climate
	2.3.4 Work Position and Safety Climate

	2.4 Conclusion

	CHAPTER THREE RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Framework
	3.3 Research Hypotheses
	3.3.1 Hypothesis 1
	3.3.2 Hypothesis 2
	3.3.3 Hypothesis 3
	3.3.4 Hypothesis 4
	3.3.5 Hypothesis 5

	3.4 Research Design
	3.5 Operational Definition
	3.6 Measurement of Variables
	3.7 Ethical Consideration
	3.8 Population
	3.9 Sampling
	3.10 Data Collection
	3.11 Techniques of Data Analysis
	3.12 Conclusion

	CHAPTER FOUR RESEARCH FINDINGS
	4.1 Introduction
	4.2 Reliability Analysis
	4.3 Normality Analysis
	4.3.1 Skewness and Kurtosis
	4.3.2 Kolmogorov-Smirnov and Shapiro-Wilk

	4.4 Descriptive Analysis
	4.4.1 Age
	4.4.2 Gender
	4.4.3 Race
	4.4.4 Marital Status
	4.4.5 Working Department
	4.4.6 Work Position
	4.4.7 Year of Service
	4.4.8 Level of Safety Climate

	4.5 Inferential Analysis
	4.5.1 Age and Safety Climate
	4.5.2 Marital Status and Safety Climate
	4.5.3 Working Departments and Safety Climate
	4.5.4 Work Position and Safety Climate
	4.5.5 Year of Service and Safety Climate

	4.6 Chapter Summary

	CHAPTER FIVE DISCUSSION AND CONCLUSION
	5.1 Introduction
	5.2 Discussion
	5.2.1 Age and Safety Climate
	5.2.2 Marital Status and Safety Climate
	5.2.3 Working Department and Safety Climate
	5.2.4 Work Position and Safety Climate
	5.2.5 Year of Service and Safety Climate

	5.3 Impact of Research Findings
	5.4 Recommendation
	5.4.1 Recommendation to the Organization
	5.4.2 Recommendation of Future Study

	5.5 Conclusion

	REFERENCES
	APPENDIX




