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ABSTRAK

Kaitan dan penghantaran barang(SCM) adalah satu proses perancangan,kawalan dan
pelaksanaan semua proses yang berkaitan dengannya. Proses SCM berkait rapat
dengan process perjalanan barang barang mentah dari gudang ke destinasi pengguna.
Sony Supply Chian Solutions diwujudkan untuk menyediakan perkhidmatan logistik
kepada Sony EMCS Malaysia dalam sektor pemindahan barang barang
mentah,penyedian kontena untuk penghantaran barang barang siap and membawa
speaker dari Sony Kedah Plant untuk dicantumkan dengan bahagian utamanya di
Sony EMCS. SSCSM mempunyai beberapa cawangannys di Kedah dan Zon
Perindustrian 3 dan 4. Mesyuarat sering diadakan dari masa ke semasa.bagi
menyelesaikan masalah dan mencari cara operasi yang lebih berkesan. Ketua ketua
jabatan ini selalunya tidak dapat menghadiri semua menyuarat ini kerana lewat atau
sibuk dengan urusan lain..Penyelidikan ini untuk mengetahui sama ada ketua ketua
jabatan SSCSM in in bersedia untuk mengunakan teknologi ICT bagi mengantikan

cara biasa dengan menyuarat bersemuka.
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ABSTRACT

Supply Chain Management (SCM) is the process of planning, implementing and
controlling the operations of the supply chain efficiently. Supply Chain
Management spans all movement and storage of raw materials, work-in-process
inventory, and finished goods from point-of-origin to point-of-consumption. Sony
Supply Chain Solutions was established to provide Supply Chain Services to Sony
EMCS who produces various audio products to be shipped to customer destination.
Sony Supply Chain is responsible for raw parts delivery, empty container delivery
and speaker pairing from Sony Kedah Plant . Sony Supply Chain involves in
operations such as container delivery, raw material supply and speaker delivery to
Sony EMCS thus there will be meetings held to discuss issues and to solve problems.
Since Sony Supply Chain HOD is based in external branches which are situated in
different Prai Industrial Zone they will need to travel to Sony EMCS to attend
meetings to discuss on operation matters. Thus there is an issue on punctuality and
timing of attending meetings. There is a need to find a solution for this. We are
proposing to implement e-participation to replace current meeting method This
research is to asses the readiness of Sony Supply Chain Solutions HOD’s to adopt

E-Participation through netmeeting to replace current meeting method .
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CHAPTER 1

INTRODUCTION

1.1 Overview

This chapter begins with the definition of Supply Chain Management and
the description of the processes involved in Supply Chain Management. In
day to day operations various issues arise. All issues need to be rectified as
soon as possible to avoid operation flow. Meetings are held daily or weekly
and sometimes Head of Departments from branch office fail to turn up on
time or arrive late. This research is conducted to find solution to this

problem.

1.2 Supply Chain Management

Supply Chain Management (SCM) is the process of planning, implementing
and controlling the operations of the supply chain as efficiently as possible.
Supply Chain Management spans all movement and storage of raw materials,
work-in-process inventory, and finished goods from point-of-origin to point-
of-consumption [1]. Supply chain management is a cross-functional
approach to manage the movement of raw materials into an organization,

certain aspects of the internal processing of materials into finished goods,



The contents of
the thesis is for
internal user
only



REFERENCES

[1] "Definition of Terms". A Management Consultant @ Large.
Retrieved on 2008-02-27.

[2]. D. Widdifield & V. Grover(1995). Internet & the implications of
information superhighway for business. Journal of Systems

Management., May/June: pg:16-21

[3]. Palvia, P., Shailendra, C., Palvia, J. and Whitworth, J. (2002)
¢ Global information technology management environment:
representative world issues’, in Palvia, Palvia and Roche (Eds.)
Global Information Technology and Electronic Commerce’, Ivy

League Publishing

[4]. Barua, A. and Whinston, A. (2001) Measuring the Internet

Economy, available at: http://www.internetindicators.com.

[5]- MindLeaders (2001) ‘MindLeaders e-commerce courses approved
For certified e- Commerce consultant certification program’, Press
Release, Columbus, Ohio, 26 November,

http://www.mindleaders.com/news/cecml.html

[6]. Lambert, Douglas M.(2008).Supply Chain Management: Processes,

Partnerships, Performance, 3rd edition.

[7]. Larson, P.D. and Halldorsson, A. (2004). Logistics versus supply
Chain management: an international survey. International Journal of

Logistics: Research & Application, Vol. 7, Issue 1, 17-31



[8]. Sony Corp Corporate Infomation. Available at :
www.sony.net/Sonylnfo/Corporatelnfo/History/index.html. Date
Accessed (2008)

[9]. Sony EMCS PG Tech , 2" Half 08 , Year End Report
[10] Sony EMCS PG Tech, 2nd Half 08, Shipment Volume Report.

[11]. Bremen (2008). “Varieties of Participation in Complex Governance”,

Public Administration Review.

[12]. Jones A (2003). “Ipswich City Council-ICT Readiness Research
Project Report , University Of Queensland.
[13]. Lewin, K. Frontiers(1947) in group dynamics. Hum Relat 1:5-41

[14].Backer, T.E.(1999) Drug Abuse Technology Transfer. Rockville,
MD: National Institute on Drug Abuse.

[15].ASEAN (2002) ‘ASEAN IT readiness indicators for the digital
economy and development’, E-ASEAN Taskforce,
http://itmatters.com.ph/indicators/indicator.html

[16].Koulopoulos, T. and Palmer, N. (2001) ‘The X-economy: profiting

from instant commerce’, Texere, June.

[17].Shapiro, C. and Varian, H. (1999) Information Rules: A Strategic
Guide to the Network Economy, Harvard Business School Press,

Boston, MA



[18].Armenakis, A.A.; Harris, S.G.; and Mossholder, K.W.(1993)
Creating readiness for organizational change. Hum Relat 46(6):681-
703.

[19] World ICT Readiness Survey. Available at :www.eiu.com : Accessed

(2008)

[20]. ICT Readiness Statistics :2008 EIU e-readiness rankings. Economist
Intelligence Unit (2008).

[21]. ICT Readiness Statistics :2007 EIU e-readiness rankings. Economist
Intelligence Unit (2007).

[22].Spector, A. (2006). Vice President of Strategy and Technology IBM
Software Group “The Practical Web" - Semantic Acceleration

Helping Realize the Semantic Web Vision.

[23]. Frost, T and Sullivan .J (2006) *World Web Event Services Markets,

Themain features , Within the web event services market”, page 10.

[24]. Cutler, R., Rui, Y., Gupta, A., Cadiz, J.J.and Tashev, I. (2002)
" Distributed meetings: A meeting capture and broadcasting system,"
ACM Multimedia.

[25]. Erol, B. and Li, Y.(2005).An Overview Of Technology For E-
Meeting and E- Lecture. IEEE International Conference on E-

Meeting Volume 2, Issue 6,

[26]. Foote, J. and Kimber, D.(2000) “FlyCam: Practical panoramic video
and automatic camera control,” ICME, vol.3, pp.1419-1422.

[27]. ICME 2005 Special session on “Technologies for E-meeting and E-

lecture, .



'f,:'ﬂ:’ﬂh’,/’u 3

r,,u,,m sy

[28].New Generation Webex Web conferencing. Available at ,

http://www.webex.com/ .(Accessed November 2008)

[29].Video Conferencing In Today’s World - Polycom video conferencing
Systems. Available at: http://www.polycom.com/. (Accessed October
2008)

[30]. Cutler, R, Rui, Y., Gupta, A., Cadiz, J.J. and Tashev, 1. (2002)
"Distributed meetings: A meeting capture and Broadcasting

system," ACM Multimedia.

[31].P. Chiu, A. Kapuskar, S. Reitmeier, and L. Wilcox,(2000) “Room
with a rear view: Meeting capture in a multimedia conference

room,” IEEE Multimedia Magazine, pp. 48-54, vol. 7, no. 4,

[32]. E-Meeting -20™ Century.Available at :

www.emeetingserver.com/features.html

[33].“The 10 commandments...of electronic conferencing”. Available at:

http://www.oneworld.org/thinktank/water/econference/sld001.htm

[34]. James, M. and Rykert, L.. (1998), From Workplace toWorkspace:
Using Email Lists to Work Together, IDRC

[35]. Ali, S.M. and Saywell, D.L. (1999). Information Development, vol:15,
pg: 47-51

[36]. Coglianese.C,(2007) “New Direction In Digital Government
Research:E- Rulemaking Information Technology and Regulatory

Policy”, Harvard University, Cambridge Massachusetts.



[37]. Carlitz.R , Gunn.R.(2007)”e-Rulemaking: a New Avenue for Public

Engagement” . The William and Flora Hewlett Foundation.

[38] Microsoft Netmeeting Overview .Available at:
www.microsoft.com/windows/NetMeeting/HomevideoConf/

default. ASP, Accessed (2008).

[39] Netmeeting FAQ .Available at:
http://www.exinfm.com/virtual/netmeethelp.html. Accessed (2008)

[40].WhiteBoard — Netmeeting.Available at:
www.masternewmedia.org/reports/webconferencing/guide/netmeeting
/annotation_features whiteboard.htm. Accessed (2008)

[41].Netmeeting Functions - Chat .Retrieved From :
www?2.ths.usyd.edu.au/bach/gerontology/netmeeting.htm. Accessed

(2008)

[42].Netmeeting In Today World. Available at:
www.smartcomputing.com/Editorial/article.asp?article=articles/
archive/micrsftexplr/mie44a/mied44a.asp&guid.(Accessed October
2008)

[43].Netmeeting Security Features.Available at:

www.governmentsecurity.org/articles/articles2/

ms-netmeeting-security-assessment-and-configuration-

guide.pdf fl.(Accessed November 2008)

[44]. Hancock, B. (1998). Introduction to Qualitative Research,
University of Nottingham.



[45]. Denzin, N.K. and Lincoln, Yvonna S. (Eds.). (2005). The Sage
Handbook Of Qualitative Research (3rd ed.). Thousand Oaks, CA:
Sage

[46]. Qualitative Research-Overview.Available at :
www.investorwords.com/3993/qualitative_research.html.Accessed

(2008)

[47].Silverman, D. (1993) Interpreting Qualitative Data: Methods For

Analysing Talk, Text and Interaction. London, Sage

[48]. The role of qualitative research.Retrieved from:
www.tutorgig.com/ed/Qualitative _marketing research/. Accessed

(2008)

[49]. Kreuger, R.A. (1994) Focus Groups: A Practical Guide For Applied
Research (2nd Edition). London, Sage.

[50].Miles, M. and Huberman, A. (1994) Qualitative Data Analysis. Thousand
Oaks, Sage.

[51]. L. He, Z., Liu, S and Zhang, Z. (2003) "Why take notes? Use the
whiteboard capture system," [CASSP.

[52]. Zhang, Z. and He, L. (2004) “Notetaking with a camera: Whiteboard
scanning and image enhancement,” ICASSP





