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ABSTRACT

Nowadays integration of the new technology for different purpose, need to provide
new facilities that satisfy with the users needs. The study proposed the mobile alert
system for children immunization to support parents by provide them with the
appropriate technology to alert immunization date. For their children rapid growth
with the using of mobile services becomes more necessary in various fields
especially for those who familiar with the mobile devices. With mobile alert system
for children immunization, parents will be able to receive alert messages about the
immunization state of their children anytime and anywhere. The proposed system
save time and effort of parents to make their immunization check in case of forget
the date of the immunization. Mobile alert system for children immunization
obtains the easy way to enquire about their children immunization state by the alert

messages, that the immunization center provides it.
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

This chapter briefly elaborates the main idea of this work, providing answer of the
question why the study was conducted and what is the main element involved in the
study. The first sub-topic describes the overall idea in this study through the introduction
and motivation that lead to the implementation of the whole project. This is followed by
the problem statement, objectives of the study, significance of the study and scope of the

study. The last sub-topic elaborates the way this project is organized.

1.1 Overview

Mobile services differ from traditional services in their ability to provide service
offerings regardless of temporal and spatial constraints. They are also different from
traditional interpersonal services that are delivered face-to-face, or from other types of e-
services, such as wireless online services, where the service delivery is linked to a
specific fixed local area network or specific location. Although an increasing number of

academic studies are starting to focus on mobile services from a service management
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