MOBILITY OF WOMEN ADMINISTRATORSIN THE
EDUCATION SECTOR IN KEDAH

A thesis submitted to the Graduate School in partid
fulfilment of the requirements for the degree
Master of Science (Management),
Universiti Utara Malaysia

by
Hjh. Dewi Rosnah bt. Hj. Radin Suhadi




Sekolah Siswazah
(Graduate School)
Universiti Utara Malaysia

PERAKUAN KER JA TESIS
(Certification Of Thesis Work)

Kami, yang bertandatangan, memperakukan bahawa
(We, the undersigned, certify that)

DEW ROSNAH BT. RADIN SUHADI

calon untuk ijazah _
(candidate for the degree of) _Master of Science (Managenent)

telah  mengemukakan tesisnya yang bertajuk
(has presented his/her thesis of the following title)

MOBILITY OF WOVEN ADM NI STRATORS | N THE EDUCATI ON SECTCR

I N KEDAH.

seperti yang tercatat di muka surat tajuk dan kulit tesis
(as it appears on the title page and front cover of thesis)

bahawa tesis tersebut boleh diterima dari segi bentuk serta kandungan, dan meliputi
bidang ilmu dengan memuaskan.

(that the thesis is acceptable in form and content, and that a satisfactory knowledge of the
field is coverd by the thesis).

AJK Tesis
(Thesis  Committee)
Nama Tandatangan
, (Name) Dr. Che Ani b. Mad (Signature)

(Penyelia Utama/Principal Supervisor)

Nama _ TandatangaQ >\ C%L
(Name) Tn. H . Abdul Rahman b. Mustafa (Signature) __~ e X

—

Nama Tandatangan
(Name) (Signature)
Tarikh

(Date) L0 szma/op /777




TABLE OF CONTENTS

Permission to Use
Abstract (Bahasa Malaysia)
Abstract (English)
Acknowledgements

List of Tables

List of Figures

CHAPTER ONE: INTRODUCTION

11
1.2
13
1.4
1.5
1.6
1.7

An Overview of Women Employment in Maaysa
Context of the Problem

Research Objectives

Research  Questions

Research Hypotheses

Significance of the Study

Limitations and Scope of the Study

CHAPTERII: REVIEW OF LITERATURE

2.1

2.2
2.3
24
25

The Function of a Manager and its Relationship to the
Role of a School Administrator

Female-male Leadership Differences

The Absence of Women from Education Management
Barriers Towards Women's Mohility to Top Positions
Demographic Characteristics of Women Administrators

CHAPTER IlI: RESEARCH DESIGN AND METHODOLOGY

3.1
3.2

3.3
34
3.5

Research Paradigm

Data Collection Procedures

3.2.1  Unit of Anayss

322  Population, Sample and Sampling Technique
323  Data Collection Techniques

3.24  The Instrument

The Pilot Study

Data Andysis Technique

Criteria for Analysis

10
15
16
18
19
20

23

25
26
29
33

35
35
37
37
39
42
44
46
47




CHAPTER IV: FINDINGS

4.1 The Respondents

42 A Profile of the Secondary School Administrators in
Kedah

4.3 A Comparison in Mobility between Female and Male
Administrators

4.4 Factors that have Facilitated or Hindered the
Advancement of the Women Administrators to Top
Adminigtrative Position

CHAPTER V: SUMMARY, CONCLUSION AND
RECOMMENDATIONS

5.1 An Overview
5.2 Conclusion
5.3 Recommendation

49
51

72

76

83
89
92




BIBLIOGRAPHY 97

APPENDIX 1 101
APPENDIX 2 104
APPENDIX 3 106
APPENDIX 4 107
APPENDIX 5 108
APPENDIX 6 109
APPENDIX 7 117
APPENDIX 8 127
APPENDIX 9 132
APPENDIX 10 140
APPENDIX 11 142
APPENDIX 12 143
APPENDIX 13 144

APPENDIX 14 145




PERMISSION TO USE

In presenting this thesis in partia fullfilment of the requirements for
a Post Graduate degree from the Universiti Utara Malaysia, | agree
that the Library of this University may make it freely available for
inspection. | further agree that permission for copying of this thesis
in any manner, in whole or in part, for scholarly purposes may be
granted by my supervisor(s) or in their absence, by the Dean of the
Graduate School where | did my thesis. It is understood that any
copying or publication or use of thisthesis or partsthere of for
financia gain shal not be adlowed without my written permission. It
is aso understood that due recognition shall be given to me and to
the Universiti UtaraMalaysiain any scholarly use which may be
made of any material in my thesis.

Requests for permission to copy or to make other use of materia in
this thesis in whole or in part should be addressed to:

Dean of Graduate School
Universiti Utara Maaysia
06010 Sintok
Kedah Darul Aman



ABSTRAK

Tujuan utamakgjian ini idah untuk mendapat satu profil tentang pentadbir-pentadbir wanita
di sekolah menengah sduruh negeri Kedah. Penekanan kgian idah terhadap ciri-ciri
demografi dan pola mobiliti (pergerakan) dari guru biasa sehingga menjadi Pengetua. Ia
juga bertujuan untuk melinat sama ada pentadbir-pentadbir wanita ini berbeza secara
siginifikan berbanding pentadbir-pentadbir Ielaki dalam keduadua aspek di  atas.

Populas kgjian ini terdiri daripada Pengetua, Pemolong Kanan dan Guru Kanan Bidang yang
sedang bertugas di sekolah-sekolah menengah negeri Kedah pada tahun 19%. Mereka dipilih
secara rawak. Instrumen yang digunakan idah satu set soal sdidik yang mengandungi 47
item. Soalan-soalan ini dibina sendiri oleh pengkgi dan bertujuan untuk mendapatkan
meklumat tentang (1) Ciri-ciri peribadi, (2) Latar belakang pendidikan, (3) Faktor-faktor
rumah tangga, (4) Kuditi spesifik dan (5) Poh mohbiliti. Data yang dikumpulkan
kemudiannya dianalisa menggunakan progran SAS.

Hasl kgian menunjukkan bahawa pentadbir-pentadbir wanita tidak berbeza secara  sinifikan
berbanding pentadbir-pentadbir lelaki dalam ciri-ciri  demografi dan pola mobiliti. Secara am,
seorang pentadbir wanita adalah berkahwin, berusia dalam lingkungan 40an dan mempunyai
ljazah Sarjana Muda. 65.9% daripada mereka telah berkhidmat sebagai guru biasa di antara
10 hingga 19 tahun manakaa 61.0% telah beretugas sebagal pentadbir kurang dari § tahun.
46.9% belum pemah mengikuti sebarang program latihan berkaitan pentadbiran sekolah
sama ada sebelum atau pun selepas menjawat jawatan sekarang.

Kajian terhadap mobiliti mendapati bahawa 40.99% pentadbir wanita keka berkhidmat
Segaga guru biasa di daerah kelahiran mereka manakala 36.2 1% pula keka sebagai
pentadbir di deerah yang sama. Mereka kurang berminat untuk berpindah. Kgjian terhadap
faktor-faktor keluarga pula mendapati bahawa 80.6% daripada mereka dapat melaksanakan
tanggung jawab sebagal isteri dan 89.7% dapat menjadi ibu dengan baik. Mereka menerima
sokongan mora yang kuat daripada suami terhadap kerjaya (91.3%) dan kenaikan pangkat
(87.9%). Kebanyakan daripada mereka dibantu oleh pembantu rumah, suami atau saudara
mara Untuk menguruskan hal-hal rumah tangga serta menjaga anak-anak. Mereka juga
didapati tidak berbeza dari segi umur, tahun menerima ijazah, tempoh perkhidmatan dan
pengalaman sebagal  pentadbir  berbanding dengan pentadbir  lelaki.

Wadaupun pentadbir-pentadbir wanita ini mempunya pengetahuan yang bak ddam
pentadbiran sekolah, kemahiran dan skap mereka terhadap pentadbiran agak sederhana
Ramal yang teragak-agak untuk menerima tawaran sebagal Pengetua. Halangan utamanya
iaah kekangan tanggung jawab terhadap keluarga, kurang yakin untuk menjalankan tugas
dan keengganan umtuk berpindah dari kediaman tetap. Bagamana pun, apabila mereka
menerima tawaran tersebut, mereka sentiasa mencuba Sedaya upaya untuk menjalankan
tugas Sebalk mungkin sehingga mereka tidak kelihatan berbeza daripada pentadbir-pentadbir
lelaki dalam pelbagal aspek termasuk pengetahuan, prestasi dan ciri-ciri  demografi.



ABSTRACT

The purpose of this study was to draw a profile of the women adminigtrators of the
secondary schools in Kedah. The emphasis was on their demographic characteristics
and mobility pattern. The second am was to investigate whether the women
administrators differ ggnificantly in both aspects above from ther mae counterparts.

The population of this study were the Principals, Senior Assistants and Senior Subject
Teachers of the secondary schools in the whole state of Kedah. They were randomly
chosen using the Statified Random Sampling Method. The research instrument was a 47-
item self-constructed questionnaire mailed to the respondents. It was designed to collect
the following informations. (1) Persona characteristics, (2) Educationa background, (3)
Home-related factors, (4) Specific qudities and (5) Mobility pattern of the
administrators. The data collected were analyzed using the SAS programme.

The findings Of this study show that women administrators do not differ Sgnificantly in
demographic characteristics and mobility pattern as compared to their mae counterparts.
Generdly, atypicd woman adminigtrator is married, in the 40's and has a Bachelor’'s
Degree. 65.9% of them have served as ordinary teachers between 10 to 19, years while
61.0% have served as an adminigtrator for less than 5 years. 49.6% of them have not
atended any training programme concerning school administration before and after being
promoted to their present position.

Looking a the mobility pattern, 40.99% of the femae administrators remain as teachers
in tharr own digricts of origin while 36.2 1% remain as administrators in the same area.
They are less mobile and do not prefer to be transfered. When family matters are
concerned, 80.6% and 89.7% of them manage to cary out their role as responsible wives
and mothers, respectively. They receive good mora support from their husbands both in
tems of career-making (91.3%) and promotion (87.9%). Most of them obtan great help
either from paid helpers, husband or relatives to do their household chores and manage
ther children. They do not differ in terms of age, year of graduation, length of service
and experience as compared to ther male counterparts.

Although the femae adminigtrators have a good knowledge in school adminigtration,
their skill and attitude towards current pogition are only fair. Most of them face severd
problems regarding mobility towards becoming a Principd. The most frequent obstacles
reported are family congraints, lack of confidence and transfer from permanent
residence. However, once they accept the offer, the women give their very best to carry
out ther duties. They do not differ from their mae counterparts in many aspects,
including the level of their knowledge, performance and demographic characteristics.

N
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CHAPTER 1

INTRODUCTION

1.1 An Overview of Women Employment in Malaysia

Women in Malaysia have long been involved in ‘employment”. Previous studies by
Husna Sulaiman (1984), Rohany Nasir (1984), and Anfield (1989) showed that besides
being housewives, the Malay peasant society women have traditiondly participated in
economic activities such as farming, handicrafts and sales of goods in local markets.
However, they were only engaged in such ‘unpaid employment” or household

production dealing with their own properties and for their own family.

Later, with the economic and socia changes in the country especidly during the early
1920’s, women were slowly engaged in the paid workforce. Acording to historical
records, there were 1,903 women employed as labourers in 1921. Most of them were
brought from India by the British and were paid to work in the plantations. The Chinese
women on the other hand were the immigrants who came to work in the luring mining
industries. There was a negligible number of Malay women involved in wage employment

during that time.



The contents of
the thesis is for
internal user
only



BIBLIOGRAPHY

|. Books
Asplund, G. (1988). Women Managers: Changing Organizational Cultures.
Chichester: John Wiley & Sons.

Brown G. and Brady, C. (1991). Women in Management Series. Getting to the Top.
London: Kogan Page Limited.

Davidson, M. and Cooper, C.L. (1992). Shattering the Glass Ceiling: The Women
Manager. London: Paul Chapman Publishing.

Enkelis, L. and Olsen, K. with Lewenstein, M. (1995). Potraits of Women Business
Leaders. San Francisco: Berrett-Kochler Publishing.

Fogarty, Allen & Walters. (198 1). Women in Top Jobs. London: Heinemann Educational
Books.

Jamilah Avriffin. (1992). Women and Development in Malaysia. Petaling Jaya: Pelanduk
Publications.

Jamilah Ariffin. (1994). Reviewing Malaysian Women’s Status. Kuaa Lumpur:
Population Unit Studies, University of Maaya.

Ozga, J. (1993). Women in Educational Management: Gender and Education.
Buckingham: Open University Press.

Robbins, Stephen P. (1993). Organizational Behavior: Concepts, Controversies and
Applications (4th edition). New Jersey: Prentice Hall Inc.

Seidmann, A. (1978). Working Women: A Study of Women in Paid Jobs. Colorado:
Westview Press.

Sekaran, U. (1992). Research Methods for Business: A Shill Building Approach (2nd
edition). Canada: John & Wiley ans Sons Inc.

Seventh Maaysia Plan 1996 - 2000. (1996). Kuala Lumpur: Percetakan Nasiona Bhd.

Seh, Phang, Lang & Norma. (1991). Women Managers of Malaysia. Petaling Jaya:
University of Malaya.

97



Shaw, J. and Perrons, D. (1995). Making Gender Work: Managing Equal Opportunities.
Buckingham: Open University Press.

Sitterly, C. (1993). The Woman Manager: How to Develop Essential Skill for Success.
London: Kogan Page Ltd.

Sitterly, C. and Duke, B. (1988). A Woman's Place: Management. New Jersey: Prentice
Hall.

Stead, B.A. (1985). Women in Management. New Jersey: Prentice Hall Inc.

Vaentine JL. and Mennis E.A. (1980). Quantitative Techniques for Financial Analysis
(Revised edition). Ontario: Richard D. Irwin Inc.

Vinnicombe, S. and Colwil, N.L. (1991). The Essence of Women in Management.
London: Prentice Hall.

White, J. (1992). A Few Good Women: Breaking the Barriers to Top Management. New
Jersey: Prentice Hall.

[1. UMI Dissertation

Anfield, E.J. (1989). Female Labour and Regional Economic Divison in Malaysa. Ph.D
Thesis. University of North Carolina a Chapel Hill.

Brodsky, M.A. (1989). A Study of Personality, Sex-Role I dentity, and Demographic
Characteristics of Successful Female Corporate Managers and Successful
Female Entrepreneurs. Ph.D Thesis. Temple University.

Husna Sulaiman. (1984). The Productive Activities of Malaysan Women in the Market
and Household Production Series. Ph.D Thesis. Ohio State University.

Jaffe, E.L.. (1985). Management Women's Life Transitions. New Opportunities for Adult
Learning. Diploma of Education Thesis. Columbia University Teachers College.

Kalsom Faezah Mohamed. (1988). A Descriptive Study of Faculty Members and

Department Heads Perceptions of Leader Behaviors in Selected Malaysian
Institutions of Higher Education. Ph.D Thesis. Ohio University.

98



Miles, K.S. (1985). A Naturalistic Inquiry info the Administrative Behavior of a Top-
Levd Woman Executive in a Two-Year College. Ph.D. University of Colorado at
Boulder.

Rohany Nasir. (1984). Sex-role A ttitides and Some Selected Background Characteristics
of Women in Nonfradifional Careers, Women in Tradifional Careers, and the
Homemakers in Malaysia. Diploma of Education Thesis. Western Michigan
University.

Turk, G.R. (1985). The Manager Mother. Ph.D Thesis. University of Denver.

[11. CDROM

Cartwright, C.A. (1994). Identification of the Critical Skills, Attitudes and Experiences
Which Could Increase the Probability of Women Being Selected as School
Principal. University of La Verne.

Foulconer, K. A. (1993). Women Administrators in California Community Colleges.
Diploma of Education Thesis. University of Southern California

Gorena, M. (1994). Hispanic Women in Higher Education Administration: Factors That
Positively Influence or Hinder Advancement to Leadership Positions. Diploma of
Education. The George Washington University.

Rusher, A.W. (1994). A Descriptive Study of African American Women Administrators
in Higher Education: Recruifmenf, Retenfion and Promotion Patterns. Diploma
of Education Thesis. University of Louiseville.

Sogra, K.J. (1992). Female Managers in Bangladesh and Their Development Needs. The
University of New Brunswick.

Tabb, M.S. (1994). A Profile of the Female Public School Administrators in the State of
Mississippi. Diploma of Education Thesis. Delta State University.

Winkler, B.A. (1994). Female Public School Superintendents in Pennsylvania: A
Descriptive Study. Diploma of Education Thesis. Temple University.

99



IV. Journal and Magazines

Bautista, V.A. (1992). Women Executives in a University Setting: The case of the
Univergity of the Phillippines at Diliman Review of Women ’s Sudies, 111( 1). 118-
133.

Dr. Fatimah Abdullah. Menjelang Abad 21: Suami Perlu Membantu. CITRA. 3 Jun 1996.
Zinitulniza Abdul Kadir. Wawancara: Asiah Serikandi Negara. CITRA. 20 Mei 199%.

Zinitulniza Abdul Kadir. Bukan Kerana Wanita... tapi Kebolehan dan Kelayakan. CITRA.
27 Mei 1996.

V. Newspaper

Rura Women Enjoy Better Living Standard. New Straits Times. 2nd April 1996.

Women an Integra Part of Nation's Development. New Sraits Times. 6th Agpril
1996.

:::::::::

v Topic for February 1996. War of the Sexes: Does a Woman make a Better
Manager? Management Times. 1st January 1996, 2nd, Sth, 16th Februarty 1996,
12th March 1996.

Can Women Meet Their 30pc Target? Life & Times. 26th August 1996.

Ashraf Abdullah and Azura Abas. Bias Against Women. New Straits Times. 26th August
1996.

100





