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Abstract

The twenty-first century have witnessed several major technological renaissances and
many technological achievements as well, which led to a competition among many
countries to adapt this trend. Malaysia had improved the infrastructure needed in the
information and communication technology area, in order to provide the universities with
the new technologies. Therefore the use of the technology becomes available inside the
universities through its departments which make the idea of web based application for PC

loan in UUM Bursary achievable.

To develop the web-based PC loan management, the study will use the methodology for
this study is based on the general methodology in research design, because it is have the
logical phases that used to develop a prototype for web-based PC loan management to
make the applying for loan process in UUM Bursary more efficient and accurate and
helping to solve the problems or the difficulties in the manual system by facilitate the
way to approve the ordered loan. Beside that it is improve the information management
in the loan applications for UUM bursary.

Finally, the system is tested and the result confirms that the proposed system is capable to

record a successful loan applications.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

This chapter provides a description to the study. It contains the background of the study,
problem statement, and research questions, objectives of the study and scope and

limitation of the study.

1.2 Background to the study

The rapid development of Internet technology World Wide Web in the past decade has
dramatically increased the ways of solving complicated problems in many businesses
fields such as organizations, firms, companies and universities. Some of organizations
enhance their activities and promote their products through the web. And the web as a
part of the internet application has changed the way of the business transactions through
developing web applications in order to facilities the Business dealings (Sridharan, 2004).
There are many features for the web such as the ease of use, universal accessibility, and
ability of searching via the internet (Burners-Lee, 1997). Also there are a set of web
services that enable such business to share the data among its own departments and parts,

that’s lead to enhance the management (Windley, 2003).
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