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ABSTRACT 

Safety performance reflects the organizational safety outcomes and management 

commitment towards safety in organization. There are many elements have significant 

relationship with safety performance which are safety commitment, safety 

management, safety motivation etc. This study purposely to assess the association 

between safety management practices and safety performance among IIUM laboratory 

staffs. Using self-administrative questionnaire, the survey involved 69 employees who 

are the staff   working in OHSAS 18001:2007 & MS1722:2011 certified laboratory. 

This study applied the    purposive sampling for data collection and the raw data was 

analysed by SPSS version 25. Descriptive analysis, correlation analysis and regression 

analysis were conducted to fulfil the objective of the study. Correlation analysis 

revealed moderate relationship and regression analysis shows 20.6% of the variation in 

the safety management practices explained by safety performance. The findings benefit 

the management in identifying the correct mechanism and strategies to enhance 

occupational safety and health issues at the workplace.  
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ABSTRAK 

Prestasi keselamatan menggambarkan tahap keselamatan organisasi dalam sebuah 

organisasi. Terdapat pelbagai elemen yang mempunyai hubungan yang signifikan 

dengan prestasi keselamatan; komitment keselamatan, pengurusan keselamatan, 

motivasi keselamatan dan lain-lain. Kajian ini bertujuan mengkaji hubungan antara 

amalan pengurusan selamat dengan  prestasi keselamatan di kalangan pekerja makmal  

di UIAM. Kajian ini menggunakan soal selidik yang ditadbir sendiri (self-admistrative 

questionnaire) yang mana ianya melibatkan 69 pekerja makmal yang bekerja di 

makmal yang telah ditauliah dengan persijilan OHSAS 18001: 2007 dan MS1722:2011. 

Kajian ini menggunakan persampelan bertujuan (purposive sampling) dan data 

dianalisis dengan menggunakan perisian SPSS versi 25. Analisis deskriptif, analisis 

korelasi dan analisis regresi diuji untuk memenuhi tujuan kajian. Amalan pengurusan 

selamat berkolerasi secara sederhana dengan prestasi keselamatan manakala analisis 

regresi menunjukkan 20.6% variasi dalam amalan pengurusan keselamatan yang 

dijelaskan oleh prestasi keselamatan. Hasil dapatan kajian ini memberi kelebihan 

kepada pihak pengurusan dalam identifikasi mekanisma dan strategi yang terbaik bagi 

meningkatkan isu yang berkaitan dengan keselamatan dan kesihatan di tempat kerja.   
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CHAPTER 1 

INTRODUCTION 

 

1.1 Background of the Study 

Occupational safety and health (OSH) aims to protect the safety, health and welfare of 

the employees at the workplace. Alli (2008) describes OSH as science of the 

anticipation, recognition, evaluation and control of hazards rising in or from the 

workplace that can cause harm to the health and well-being of employees. OSH is an 

essential element in an organization to growth employees’ performance and moral, and 

organization financial implication (Ganesh CS & Krishnan R, 2016). A safe working 

environment guarantees employees’ safety and health which benefits organizations 

productivity and economic efficiency of a country (de Kok, Deijl, & Veldhuis-Van 

Essen, 2013) whereas unsafe workplace condition will incline to affect the employees’ 

capability, satisfaction and performance.  

 

OSH at the workplace is a crucial element in management, which have an adverse effect 

to the employees especially when occupational accidents occurs. According to 

Fernández-Muñiz, Montes-Peón, & Vázquez-Ordás (2009), occupational accidents 

affect management’s reputation and competitiveness which accidents usually occurred 

when a person at work in negligence and lack or knowledge of proper practice at the 

workplace. Hofmann, Burke, & Zohar (2017) mentioned that there are many factors 

contributes to safety and health issues at the workplace. Based on report of Global 

Estimates of Occupational Accidents and Work-related Illnesses 2017, occupational 

accidents may cause 2.78 million deaths every year and 340 million of non-fatal 

occupational accidents (Hämäläinen, Takala, & Kiat, 2017). These findings obviously 
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APPENDICES 

 

SURVEY QUESTIONNAIRE 

 

SCHOOL OF BUSINESS MANAGEMENT 

COLLEGE OF BUSINESS 

UNIVERSITI UTARA MALAYSIA 

 

Dear Sir / Madam: 

I am pleased to inform you that I am currently conducting a survey entitled The Relationship 

between Safety Management Practices and Safety Performance among IIUM Laboratory 

Staffs. The study intends to examine the relationship between safety management practices 

towards safety performance among laboratory staffs in International Islamic University 

Malaysia Kuantan Campus.  

 

Hence, I would be very grateful if you could answer all of the questions in the survey. The 

survey should take about 30 minutes to complete. Please answer all questions and return the 

completed questionnaires promptly. 

 

Please note that your response is private and confidential.  Individual respondents will not be 

identified in any data or reports. If you have any enquires about the survey, kindly contact me 

at 0129674976 or email to syafinimarzuki@gmail.com.  

 

Thank you very much for considering your involvement, time and cooperation in this survey. 

 

Yours sincerely, 

Norsyafini Ahmad Marzuki 

School of Business Management 

College of Business,  

Universiti Utara Malaysia 

06010 Sintok, 

Kedah 

mailto:syafinimarzuki@gmail.com
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PART I: DEMOGRAPHIC QUESTIONS 

Please tick (  /  ) in the appropriate box.  

 

No Item  

1.  K/C/D/I  Kulliyyah of Medicine (KOM) 

 Kulliyyah of Pharmacy (KOP) 

 Kulliyyah of Science (KOS) 

 Kulliyyah of Allied Health Sciences (KAHS) 

2.  Position  Science Officer 

 Assistant Science Officer 

 Medical Laboratory Technologist 

 Attendant 

3.  Education Level  SPM    

 Diploma    

 Degree    

 Master 

 PHD    

 Others:……………………… (Please specify) 

4.  Gender  Male                 

 Female    

5.  Age  18 - 29                

 30 - 39                

 40- 49                 

 50 and above 

6.  Working Experience  Less than 1 year                

 1-5 years                 

 More Than 6 years 

7.  Do you have any history of 

accidents while working at 

the workplace 

 Yes                          

 No 

   

PART 2: SAFETY MANAGEMENT PRACTICES 

Please tick (/) in the appropriate box to indicate your level of agreement for each statement below. 

 

SCALE 

1 

Strongly 

Disagree 

2 

Disagree 
3 

Neutral 
4 

Agree 
5 

Strongly Agree 

 

 

Item 

 

Statement 

1 2 3 4 5 

1.  Safety is given high priority by the management      

2.  Safety rules and procedures are strictly followed by 

the management 
     

3.  Corrective action is always taken when the 

management is told about unsafe practices 
     

4.  In my workplace managers/supervisors do not 

show interest in the safety of workers 
     

5.  Management considers safety to be equally 

important as production 
     

6.  Members of the management do not attend safety 

meetings 
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7.  I feel that management is willing to compromise on 

safety for increasing production 
     

8.  When near-miss accidents are reported, my 

management acts quickly to solve the problems 
     

9.  My Kulliyyah provides sufficient personal 

protective equipment for the workers 
     

10.  My Kulliyyah/department gives comprehensive 

training to the employees on workplace safety and 

health issues. 

     

11.  Newly recruits are trained adequately to learn 

safety rules and procedures. 
     

12.  Safety issues are given high priority in training 

programmes. 
     

13.  I am not adequately trained to respond to 

emergency situations in my workplace. 
     

14.  The management encourages the employees to 

attend Occupational Safety and Health training 

programmes 

     

15.  Safety training given to me is adequate to enable to 

assess hazards in the workplace 
     

16.  The management always welcomes opinion from 

employees before making final decisions on safety 

related matters. 

     

17.  My Kulliyyah has Safety and Health Committees 

consisting of representatives from management and 

employees. 

     

18.  The management promotes employees 

involvement in safety related matters 
     

19.  The management consults with employees 

regularly about workplace safety and health issues. 
     

20.  Employees do not sincerely participate in 

identifying safety problems. 
     

21.  My Kulliyyah/department does not have a hazard 

reporting system in which employees can 

communicate hazard information before hazard 

occurs. 

     

22.  The management operates an open door policy on 

safety and health issues. 

     

23.  There is sufficient opportunity to discuss and deal 

with safety and health issues in the meetings. 

     

24.  The targets and goals for safety performance in my 

organization are not clear to the employees 

     

25.  There is an open communication about 

occupational safety and health issues in the 

workplace. 

     

26.  The safety rules and procedures followed in my 

Kulliyyah/department are sufficient to prevent 

incidents from occurring. 

     

27.  The facilities which are provided by the 

Occupational Safety and Health Committee are not 

adequate to meet the needs of the organization 

     

28.  My supervisor and Top Management Officers 

always try to enforce safe working procedures 

     

29.  Safety inspections are carried out regularly.      
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30.  The safety procedures and practices in this 

organization are useful and effective. 

     

31.  In my Kulliyyah/department, safe conduct is 

considered as a positive factor for job promotion 

     

32.  In my Kulliyyah/department, employees are 

rewarded for reporting safety hazards (thanked, 

cash or other rewards, recognition in newsletter, 

etc.). 

     

33.  In my Kulliyyah/department, Occupational Safety 

and Health Week celebration and other safety 

promotional activities arranged by the management 

are very effective in creating safety awareness 

among workers. 

     

34.  There is an existence of very healthy competition 

among employees to find out and report unsafe 

conditions and acts. 

     

35.  My supervisor becomes very unhappy and angry 

when employees find out and report unsafe 

conditions and acts in the unit. 

     

 

PART 3: SAFETY PERFORMANCE 

Please tick ( / ) in the appropriate box to indicate your level of agreement  for each statement below. 

 

SCALE 

1 

Strongly 

Disagree 

2 

Disagree 

3 

Neutral 

4 

Agree 

5 

Strongly Agree 

 

Item Statement 1 2 3 4 5 

1.  I use all necessary safety equipment to do my job.      

2.  I carry out my work in a safe manner      

3.  
I follow correct safety rules and procedures while 

carrying out my job. 
     

4.  
I ensure the highest levels of safety when I carry out 

my job. 
     

5.  
Occasionally due to lack of time, I deviate from 

correct and safe work procedures 
     

6.  
Occasionally due to over familiarity with the job, I 

deviate from correct and safe work procedures. 
     

7.  
It is not always practical to follow all safety rules 

and procedures while doing a job. 
     

8.  
I help my co-workers when they are working under 

risky or hazardous conditions. 
     

9.  

I always point out to the management if any safety 

related matters are noticed in Kulliyyah/ my work 

area 
     

10.  
I put extra effort to improve the safety of the 

workplace. 
     

11.  
I voluntarily carryout tasks or activities that help to 

improve workplace safety. 
     

12.  I encourage my co-workers to work safely.      

 

<THANK YOU FOR YOUR TIME AND PARTICIPATION> 
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