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ABSTRACT

(BAHASA MALAYSIA)

Kgian ini bertujuan menyiasat tahap pembangunan ‘Pentadbiran Sekolah
Berbantukan Komputer’ atau ‘Computer Assisted School Administration’ (CASA),
faktor-faktor genting dalam kejayaan mengimplementasinya, dan kekuatan serta
kelemahannya di sekolah-sekolah berasrama penuh (SBP) dadam negeri Kedah Darul
Aman. Metodologi yang digunakan termasuk kagian kes, tinjauan dan ulasan karya
Tiga kes (SBP1 , SBP2 dan SBP3) dikgi dan dibuat perbandingan. Latarbelakang
kgjian ini kebanyakannya didapati dari ulasan karya. Sgumlah 21 subjek, pentadbir-
pentadbir sekolah dari pengetua hingga ke guru-guru kanan matapelgjaran, terlibat
ddam tinjauan ini. Analisa deskriptif digunakan untuk memproses data. Dapatan
menunjukken SBP 1, SBP2 dan SBP3 masing-masing berada pada tahap
pengembangan, integras dan permulaan. Ketigatiga kes mendedahkan bahawa hanya
skap otaf dipersepskan sebagal faktor genting daam kegayaan mengimplimentas
CASA. Kekuatan CASA dikendpasti sebagai kemudahan komputer yang memadai,
taburan demografi pentadbir yang sama rata, penggunaan penuh rangkaian komputer
(LAN), pentadbir-pentadbir yang celik komputer dan laluan kepada INTERNET.
Keemahannya pula masing-masing adalah bertentangan dengan kekuatannya, kecudi
bidang-bidang aplikas komputer tidak diintegraskan dan perilaku pengurusan yang
tidak menggalakkan. Keputusan daripada dapatan-dapatan ini dapat membantu
sekolah-sekolah lam (khususnya SBP) yang dalam pertimbangan untuk melibatkan
sistem pentadbiran mereka dengan CASA.
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ABSTRACT

(ENGLISH)

The purpose of this study is to investigate the developmental stage of
Computer Assisted School Administration (CASA), factors crucial to the success of
its implementation, and its strengths and weaknesses at fully residential schools
(SBPs) in the state of Kedah Darul Aman.The methodology used included case
study, survey and literature review. Three cases (SBP1, SBP2 and SBP3) were
studied and compared. Much of the background of this study is obtained from the
literature review. A total of 21 subjects, school administrators ranging from
principals to senior subject teachers, were involved in the survey. Descriptive
analysis was used to process the data. It was found that SBP1, SBP2 and SBP3 are in
the expansion, integration and initiation stages respectively. All three cases revealed
that only staff attitude is perceived to be a crucia success factor of CASA
implementation. The strengths of CASA were identified as adequate computer
facilities, fair distribution of administrators demography, fully utilised computer
networking (LAN), computer literate administrators and access to the INTERNET.
Its weaknesses, however, are in contrast to its strengths except for no integration
among the areas of computer application and an uninitiated managerial behaviour.
The result of the findings can aid other schools (SBPs, in particular) considering to
indulge their administrative system with CASA.
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CHAPTER 1

INTRODUCTION

1.1 Background of the Study
Maaysias Vison 2020 is to be a fully developed nation by the year 2020.

This vison aso demands contribution from every educationa institution according
to the principles of efficiency and effectiveness. The mission to increase efficiency
and effectiveness by disallowing room for waste and fully utilizing scarce
resources, if successful, will minimise the cost of education, thereby producing an
education system with world-class management, superbly organised, effectively run
and acutely responsive to changing needs and situations. One of the ways this can
be made possible is if our education system is ensconced whereby teacher training,

school administration, school aspiration and practical facilities are complete (Tajul

Ariffin Nordin and Nor Aini Dan, 1992).

The Madaysan Ministry of Education (MOE) Federd Budget of 1993
revedled 76.48% of the Programme Management Fund will be spent mostly on
primary and secondary education (69.53%), technica and vocational education
(3.43%) and generd administration (3.52%). A full display of the budget is shown
in Appendix A. Looking into more details (Appendix B), we see that 55.14% of

the genera administration component will be spent on educationa administration
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