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ABSTRACT

Web-based forum is an application through the internet to facilitate the process of discussions
and exchange of ideas. It is also referred to as online forums, message boards, discussion groups,
and discussion forums. Youth can play a role in shaping their societies of immense diversity
through the means of communication and participation, and sharing ideas. Therefore, this study
leads to develop a web-based forum application to help young people express themselves and
their needs, and desires. The requirements of the web-based application are identified from the
students in UUM who are in the similar age group, design the application, and a prototype to

implement the design.
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CHAPTER 1

INTRODUCTION

This chapter briefly explains the background of the study that mainly involves the requirements
of youth in rural and identifying the web-based application which be useful for youth in rural.
The statement of the problem, objectives, significance of the project and scope of the study are

also introduced.

1.1 Background

Young people (youth) are often the leading innovators in the use and spread of information and
communications technologies (Global Knowledge, 2003). They adapt quickly and are generally
quite hungry for great quantities of information, locally and globally, that can be provided
through emerging information and communication technologies (World Youth Report, 2005).
The National Youth Development Policy of Malaysia defines youth as people aged between 15
and 40 years, and it also provides that the main focus of youth development programmes and
activities in the country should be young people aged 18 to 25 years (Kim, 2002). According to
The Ministry of Energy, Water and Communications (MEWC) (2007) Youth particularly in

rural, is one of priority that the Malaysian government is seeking to improve their abilities and
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