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ABSTRACT 

Zakat can be defined as a way to purify wealth and soul, which cleanses the heart from 

impurities of selfishness, greed, hatred, and ego-centricity. It is also part of an integral 

Islamic economic system with the purpose of the economic well-being of the Muslim 

community. The efficiency of zakat performance cannot be seen only regarding the 

level of trust between the payer and zakat institutions and its main purpose of reducing 

poverty in society. This study aims to understand the factors that affect the zakat 

performance and focus on the factors that influence the zakat performance. The 

significant factors include the extent of knowledge about the management of zakat 

among the zakat staff, the operating system of zakat management, and the managerial 

transparency of the zakat management system in Kedah. Besides, only three factors 

out of all are put into an investigation for the study: the performance of staff knowledge 

in zakat management, the performance of an operating system in zakat management, 

and performance of transparency in zakat management. The two theories are adapted 

to the factor, Theory Adoption Model (TAM) and Human Capital Management (HCM) 

theory. This study also depends on primary data acquired from respondents’ answers 

and analysis using SPSS Version 20. As a result, the factor that influences performance 

zakat management for LZNK is based on a multiple regression test, and two factors 

significantly influencing zakat performance, namely the operating systems and 

managerial transparency. However, the one variable of staff knowledge and skill is not 

significant, which means the hypothesis is unacceptable. In conclusion, the operating 

system and managerial transparency of LZNK is a good innovation toward the better 

performance of zakat management. 

Keywords: Zakat Performance, Zakat Management, Lembaga Zakat Negeri Kedah 

Darul Aman 
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ABSTRAK 

Zakat dapat didefinasikan sebagai penyucian harta dan jiwa, iaitu membersihkan hati 

dari sifat mementingkan diri sendiri, ketamakan dan  kebencian. Sehubungan itu, ia 

merupakan sebahagian dari sistem ekonomi Islam yang bertujuan meningkatkan 

ekonomi masyarakat Muslim. Kecekapan prestasi zakat bukan sekadar hanya melalui 

tahap kepercayaan antara pembayar dan institusi zakat sahaja, namun ianya juga 

bertujuan mengurangkan kemiskinan dalam masyarakat. Kajian ini bertujuan untuk 

memahami faktor- faktor yang mempengaruhi prestasi zakat. Di antara faktor-faktor 

tesebut ialah pengetahuan mengenai pengurusan zakat di kalangan pegawai zakat, 

sistem operasi pengurusan zakat dan sistem ketelusan pengurusan zakat di Kedah. 

Selain itu, hanya tiga faktor yang akan dikaji dalam kajian ini: prestasi pengetahuan 

staf dalam pengurusan zakat, prestasi sistem operasi dalam pengurusan zakat dan 

prestasi ketelusan dalam pengurusan zakat. Terdapat dua teori yang disuaikan dengan 

faktor kajian, iaitu Teori Adopsi Model (TAM) dan Teori Pengurusan Modal Insan 

(HCM). Kajian ini juga bergantung pada data primer yang diperoleh dari jawapan  dan 

analisis responden menggunakan SPSS Versi 2.0.  Hasil dapatan kajian, faktor yang 

mempengaruhi prestasi pengurusan zakat di LZNK berdasarkan ujian regresi 

berganda. Terdapat dua faktor yang mempengaruhi prestasi zakat secara signifikan, 

iaitu sistem operasi dan ketelusan pengurusan. Walau bagaimanapun, satu pemboleh 

ubah pengetahuan dan kemahiran staf tidak signifikan dan hipotesis tersebut tidak 

diterima.  Kesimpulannya, sistem operasi dan ketelusan pengurusan LZNK adalah 

inovasi yang baik dalam prestasi pengurusan zakat. 

Kata Kunci: Prestasi Zakat, Pengurusan Zakat, Lembaga Zakat Negeri Kedah Darul 

Aman 
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction 

The study was conducted to understand the zakat performance. This study focuses on 

the factors that influence zakat performance. Significant factors include the extent of 

knowledge about the management of zakat among the zakat staff, the operating system 

of zakat management, and the managerial transparency of the zakat management 

system in Kedah. This chapter briefly explains the background of the study, problem 

statement, research questions, research objectives, the significance of the study, the 

scope of the study, the limitation of the study, the definition of the key terms used, and 

the organization of the study. 

1.2 Background of Study 

Zakat can be defined as a way to purify wealth and soul, according to Ibrahim (2015), 

which cleanses the heart from impurities of selfishness, greed, hatred, and ego-

centricity. According to Shaikh (2017), zakat not only purifies the wealth and soul of 

an individual, but it is also part of an integral Islamic economic system with the 

purpose of the economic well-being of the Muslim community. Generally, in 

Malaysia, zakat collection has been under the purview of zakat management controlled 

by the State Islam Religion Council (SIRCs) to ensure the standardization of all the 

Islamic religious operations at the state level. SIRC is a member of the Sultan advisory 

council in each state.  In a journal by Ahmad Razimi (2016), the first institution of 
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Zakat Collection Centre was established in 1991, located in the Federal Territory, 

where the SIRCs monitors zakat management of the 14 states of Malaysia. However, 

each state is granted discretion on collecting and distributing zakat collected in their 

respective state. Thus, every state has a different organization to control its zakat 

institution. The privatization of zakat institutions in Malaysia is to allow improvements 

in the effectiveness and capability for zakat collection and distribution and avoid 

bureaucratical interference that might slow down the process of distribution zakat.  

According to Solahuddin Al-Ayubi (2018), the state zakat institution is responsible for 

collecting and distributing the zakat following the prescribed Islamic system, as it 

could be used to tackle poverty issues in the Muslim community. Because of that, 

Imam Syafie said that zakat must be paid to the authority. As zakat is collected from 

the community and distributed back to the community for the betterment of the 

community, the involvement of the community in the act of “giving” motivates the 

trust in that community known as the relation of social Capital. 

The efficiency of zakat management cannot be seen only regarding the level of trust 

between the payer and zakat institutions and its main purpose of reducing poverty in 

society. According to Fatimah Sakeenah (2019), mismanagement of zakat 

management has always been an issue due to the high trust put by the society towards 

the zakat staff and financial management. This results in the lack of management in 

internal control issues, giving a bad impression to the zakat institution. Hence, the role 

of zakat to eradicate poverty through the collection and distribution of zakat fund have 

failed to be achieved because of inefficient process and mismanagement.  
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According to Rahman (2012), there are complaints made by the public that zakat has 

not been properly distributed to the targeted group due to the lack of knowledge on the 

certain part of Muslim people and publicity by the authority. Abd Halim (2015) stated 

that the zakat organization should play a major role in controlling performance 

measurement. For instance, zakat organizations need to maintain trust within the 

society within the management of zakat collection and distribution. 

The indicator of performance should reflect the ability to manage the percentage 

collection and distribution from the zakat payers to zakat recipients by using zakat 

institution as a medium to fulfill the objective of zakat. The role of the zakat 

organization, in this case, can be simplified as a regulating body that collects and 

distributes zakat efficiently to the appropriate recipients in the Muslim community. If 

the zakat organization is unable to distribute the collected zakat efficiently, this will 

compromise its trustworthiness among Muslims, especially the zakat payers. Thus 

they would tend to distribute their zakat directly to recipients, bypassing the 

organization, free of government monitoring. 

To overcome the issue, this study analyzed the factors that influence the performance 

of zakat management. The researcher has chosen Lembaga Zakat Negeri Kedah Darul 

Aman (LZNK) as the sample of study to analyze the factors that influence zakat 

management performance. From 1984 to 1997, the Uli Amri, which is Ke Bawah Duli 

Yang Maha Mulia, KDYMM Sultan Negeri Kedah Darul Aman has appointed Dato’ 

Syeikh Mahmood Naim as the secretary of Zakat Negeri Kedah. Since then, he has 

expanded the term of all payable property areas encompassed under zakat collection, 

where zakat padi has been changed to zakat property, and other types of property that 

generate income from the halal activity of an individual was included in the new 
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change. Starting from this, the performance of the zakat collection has improved every 

year. 

At the beginning of 2015, the effort to continually strengthen the Zakat Kedah 

institution could be observed through the progressive improvement of the zakat law 

by the Zakat Kedah committee. This is important to ensure the completion of law is 

for the zakat padi and includes the zakat property. The continuous effort resulted in 

the publication of the enactment by Lembaga Zakat Kedah Darul Aman (LZNK), from 

the previous enactment by Zakat Negeri Kedah Darul Aman (LZNK), published in 

1955 (Lembaga Zakat Negeri Kedah , 2021). 

1.2.1 Background LZNK  

Stated from the website Lembaga Zakat Kedah Negeri Kedah (LZNK), LZNK is a 

zakat institution at Kedah, the headquarters office operational at Menara Zakat, Alor 

Star and it have 12 District Zakat Office in Kedah, namely Kota Star, Kuala Muda, 

Kulim, Kubang Pasu, Pendang, Sik, Baling, Padang Terap, Yan, Langkawi Bandar 

Baru and Pokok Sena to facilitate collecting and distributing process in each district. 

The vision of LZNK is to become a world-class zakat management agency. The 

mission is to manage and develop the zakat collection and distribution in Kedah with 

transparency, efficiency, and quality to enhance the socio-economy of Muslims as a 

whole. Their objective is to empower the governance of LZNK, optimize the collection 

of zakat, develop the socio-economy of Muslims, and increase public awareness about 

zakat. They have seven main distributed based on sustainable development goals: no 

poverty, zero hunger, good health and well-being, quality education, decent work, 

economic growth, sustainable cities and communities, and a partnership for the goals. 
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The latest report zakat collection from the website LZNK 2015 until 2018. 

Table 1.1  

Statistic Zakat Collection and Distribution LZNK 

 2015 

RM 

2016 

RM 

2017 

RM 

2018 

RM 

Zakat 

Collection 

133,859,550.0

0 

140,448,128.0

0 

164,915,431.0

0 

177,011,733.0

0 

Zakat 

Distributio

n 

133,831,478.0

0 

144,831,478.0

0 

134,943,608.0

0 

150,118,599.0

0 

 

Refer table 1.1 show the statistic zakat collection and distribution from 2015 until 

2018, and the zakat collection is reported to increase each year cause of the awareness 

from the payer to pay the zakat. The zakat distribution reported at 2015 the surplus is 

RM 28, 2016 no surplus, 2017 the surplus is RM 29,971,823 and 2018 the surplus is 

RM 19,893,134. 

Rely on the statistic, the performance of the zakat collection is a good condition, but 

the surplus of zakat distribution should be distributed as soon as possible. 

Nowadays, the transformation of LZNK is still ongoing, in line with revolution 4.0. 

This involves the Internet of Things (IoT), which is limited to the banking and finance 

industry and expanded to other sectors, including Zakat institution, which is LZNK. 

They have provided their application, Zakat on Touch and system Jom Zakat, to make 

the payment zakat online. The innovation LZNK shows the commitment to improve 

the zakat performance. This advancement of the system enables the process to be more 

systematic and up-to-date to face new challenges for the transformation (Zaki, 2020). 
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However, LZNK faces several issues: the community is unsatisfied with the 

distribution of zakat by the zakat organization as they deem the process to be 

inefficient, and the information of distribution is unclarified (Hairunnizam, 2017). 

Most of the states face a similar issue despite the difference in handling controlled by 

each state’s organization. Therefore, this study strived to investigate factors that 

influence staff knowledge and skill, the operating system used in the organization, and 

the transparency report in the zakat management system. 

1.3 Problem Statement 

The previous section generally discussed the performance of zakat management in 

Malaysia, from the collection and distribution of zakat to the awareness of payer to 

zakat distribution controlled by zakat management to achieve the objective of zakat 

and the satisfactions of the payer in the distribution of zakat. The specific studies about 

the internal management of zakat and applying the Technology Adoption Model 

(TAM) and the Human Capital Management (HCM) theory have in the management 

have not yet been discussed. This study focuses on the internal management of 

Lembaga Zakat Negeri Kedah Darul Aman (LZNK) among the zakat staff who are 

undergoing training to be more efficient. The performance of zakat management 

influenced by staff knowledge and skill, operating system, and managerial 

transparency is explained by applying the theories above. 

Management is important to improve the performance of the organization, the 

management is the process of getting things done effectively and efficiently. Good 

management is concerned to achieve the goals of the organization. The four 

management functions that need to use for achieving the organization's purpose are 

planning, organizing, leading, and controlling. The issue of ineffectiveness and 
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inefficiency in the management is causing by the lack of management, same as the 

zakat institution as a non-profit organization has a goal to achieve with the proper 

management. 

However, many issue studies in Malaysia's illustration of zakat management reported 

a negative perception from the zakat payers on the management is lack of knowledge 

in zakat management among the staff as there is no consensus on the payment of zakat. 

For instance, different schools of law implement different classifications of zakat 

payment and zakat for paddy, and because there is no agreement, issues may arise 

during the collection process. This leads to resolution according to a case-by-case basis 

by the staff on duty, which is not always reliable as there is no standard knowledge 

among the staff, leading to a decline of trust between the community and the zakat 

organization (Rahman, 2012). 

Therefore, lacks the operation system which affects the documentation is a general 

misconception among of community due to lack of proper reporting and disclosure of 

financial statement by the zakat institution, which includes disclosure of information 

on zakat collection, distribution, and activities, causing distrust among of public 

(Sawandi, 2017). Implementing the right operating system is important for 

transparency, which helps the documentation process to prepare the report easily. This 

issue was discussed by Hairunizam (2017), where most studies have found the lack of 

information disclosure about the distribution of zakat and to whom the distribution was 

made. Other than that, the surplus of distribution for the end of the year and the surplus 

of large cumulative the zakat fund are significant issues that need to be discussed.  
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Due to that, the lack of zakat performance is because of mismanagement of zakat and 

being a barrier to achieving the zakat organization's goals. It negatively impacts trust 

by the community who continues to pay zakat to the zakat institutions. This 

performance is influenced by internal operation factors, which are staff knowledge, 

operation system, and managerial transparency. The weak control of the factors 

mentioned above may cause unintentional mismanagement that affects the 

performance of zakat management (Anuar, 2019).  

To maintain the performance of zakat institution, staff knowledge and skill be based 

on Human Capital Management (HCM) theory while the operating system and 

managerial transparency should be based on theory Technology Adoption Model 

(TAM). All the factors are self-construct by the researcher, with the purpose to tackle 

the issue related to the performance of zakat management through zakat staff after 

observing the previous studies. The advancement of technology in zakat management 

shows that the institution is ready to transform efficient management to face new 

challenges and issues.  

Therefore, Financial technology (FinTech) is a type of information technology facility 

used as a medium of interaction between the community in banking and financial 

institutions; it also one of the systems from revolution industry 4.0. Nowadays, LZNK 

has used this facility to generate data and act as a medium for the communities to pay 

and receive zakat. The innovation to achieve the goal by using technology will face 

the new challenge of scammers in FinTech. Crime involving scams has increased to 

10,203 cases with losses of around RM 184 billion for 2017. This risk is a huge 

challenge to the digital industry to ensure their system safety is par. 
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Besides, the implementation of revolution industry 4.0 in the organization will spawn 

benefits to the industry, but at the same time, there are challenges during the 

implementation of management from the traditional method. The challenges of 

Industry 4.0 involved many aspects, such as human resources planning. The changing 

environment of Industry 4.0 forces the institution of zakat redesign to include job 

design, job analysis, and human resource planning regarding the strategies of the 

company. Such skill and knowledge of workers may become inappropriate, which 

means that job design must keep accustomed so that it assimilates the right skill of 

workers (Bulte, 2018). 

1.4 Research Question 

The following research questions are the guiding principles of a study, which are used 

to understand the performance of zakat management through three parts: 

1. What extent of knowledge among the zakat staff in improving the performance 

of zakat management? 

2. How is the implementation of the operating system improving the performance 

of zakat management? 

3. How does managerial transparency in improving the performance of zakat 

management? 

1.5 Objective 

The objective of the study is to guide the study. For this study, the objectives can be 

summarized as follows: 
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1. To examine the extent of knowledge among the zakat staff in improving the 

performance of zakat management. 

2. To investigate the implementation of operating system in improving the 

performance of zakat management. 

3. To analyze the transparency in improving the performance of zakat 

management. 

1.6 Justification of the study 

The first justification for the research is to support and contribute to the research 

related to Zakat in Malaysia. Although several types of research are related to 

inefficient zakat performance with different factors, they are related to zakat 

management. My research, on the other hand, also addresses how industrial revolution 

4.0, as adopted by LZNK with its e-zakat system, in using the (TAM) plays a role in 

zakat management in terms of advancement of technology on the operating system 

that enhances the transparency report of the management, and how it solves other 

problems reported in the literature. This is significant as challenges about the 

advancement of technology will become big issues in the future. 

Next, another main reason is to support the qualitative research findings on internal 

management zakat involving staff’s control of the management. This includes the 

process of zakat fund collection, distribution, frequently used method to reduce 

poverty among of public, and the operating system to report transparency to the 

authority and public.  

In addition to the mentioned points, this research brings out an often-overlooked factor 

that influences the zakat performance, which pertains to the industrial revolution 4.0. 
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1.7 Scope of the study 

This study focuses on the factors that influence the zakat performance in Kedah. The 

scope of this study is in Kedah, and the interview session was carried out with the 

focus group. The population used in the study is experts in their respective areas. The 

study only focuses on the zakat officers from Lembaga Zakat Negeri Kedah Darul 

Aman as it is the body responsible for administering zakat in Kedah.  

Besides, only three factors are put into an investigation for the study: the performance 

of staff knowledge in zakat management, operating system in zakat management, and 

managerial transparency in zakat management. The two theories are adapted on the 

factor, which is Technology Adoption Model (TAM) for the operating system and 

Human Capital Management (HCM) theory for the staff knowledge and skill and 

managerial transparency. The study also depends on primary data acquired from 

respondents’ answers and analysis using SPSS Version 20.  

1.8 Research of the Study  

This study has potential limitations. Regarding their history, LZNK always continues 

to improve its internal control. Thus, the researcher selects the zakat management 

LZNK because of the advancement of technology in the e-zakat system by using the 

concept usefulness perspective and ease of use perspective in their zakat management. 

The support of transformation LZNK has allowed the researcher to study the problem 

and challenge of LZNK to giving the solution as the idea to improve all prospects such 

as management, information technology, and accounting. Therefore, the performance 

of zakat management will measure with the staff zakat as the internal management that 

involved the process of zakat. 
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1.9 Significance of the study 

This research is important in the contribution of the zakat performance area to improve 

the management of zakat institutions using technological facilities under industrial 

revolution 4.0. Policymakers could benefit from this study to create policies based on 

factors that affect the management of staff of knowledge, operating system, and 

transparency to improve the efficiency of zakat management. Besides that, the 

perceived challenges in zakat performance using technologies under industrial 

revolution 4.0 in the future must be answered to ensure stability between employees 

and information technology. 

Furthermore, implementing a systematic operation system will tackle the corruption 

issue in Malaysia as the transaction made is recorded digitally, hence it easier to 

prepare the proper report and promote some kind of transparency. However, this is 

quite problematic if the internet coverage is low. Fintech today is a convenient tool for 

various industries, especially due to the covid-19 pandemic that forced industries to 

join industrial revolution 4.0 quickly. One challenge that needs to be faced in industrial 

revolution 4.0 is cyber-crime involving system hacking and scamming users to rob 

their digital money and personal information. 

1.10 Structure of Thesis 

The research is organized into five chapters which have their significance and role for 

the study. The chapter and its discussion are summarized in Table 1.2 below. 

Table 1.2  

Summary of the Thesis Structure 

Chapter Discussion 



13 

Chapter one Chapter one discusses the introduction, problem statement, 

research question, research objectives, the scope of the study, 

limitation of the study, the significance of the study, and 

organization of the study. It gives an overall view on the 

subject of the research related to the performance of zakat 

management. 

Chapter two Chapter two wholly focuses on the theoretical framework and 

previous literature on the topic of the research; Technology 

Adoption Model (TAM), Human Capital Management 

(HCM) theory, and Issues of zakat 

Chapter three Chapter three presents the research methodology that the 

researcher used in this study. As the researcher applied the 

qualitative method, hence the interview method was 

conducted. Also, this chapter describes the research designs, 

method of sampling, method of data collection, measurement 

of variables, questionnaire development process, research 

proposition and hypothesis, pilot test, and finally applied data 

analysis for this research. 

Chapter four Chapter four analyses the factors that influence the 

performance of zakat management at Kedah. 

Chapter five Chapter five concludes the study with conclusions and 

recommendations to answer the research question. 

 

 



CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction  

This chapter discusses the conceptual or theoretical framework that becomes the basis 

of the study. In addition, a discussion related to previous literature and published works 

on the topic of zakat performance and the factor influenced by management has been 

elaborated. The theory of Technology Adoption Model (TAM) and Human Capital 

Management (HCM) had been referred to base and structure of the study’s hypotheses. 

The chapter ended with a recap of the chapter main focus of the chapter. 

2.2 Conceptual Framework 

A conceptual or theoretical framework is the idea of how a theory is believed to be 

taking place. The previous study in the same area of research contributes to the flow 

and representation of the framework started with introducing the definition of the 

variables used in theory, developing a conceptual model that explains the theory 

descriptively, and produced a theory that explicates relationships among the variables 

thus make it testable for proving hypotheses. The conceptual framework represents 

how certain variables are related to each other and an explanation of why the researcher 

believes that these variables are associated with each other (Uma Sakaran, 2016).  

In summary, the conceptual framework is the illustrated model on the independent 

variables and dependent variables. The dependent variable in the study is zakat 
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performance. In other words, the study proposed the factors that influence zakat 

performance that controlled by internal management. The three independent variables 

are Staff knowledge and skill, implementation operation system, and managerial 

transparency in the information. 

 

Figure 2.1  

Conceptual Framework 

2.3 Theory to be applied 

2.3.1 Technology Adoption Model (TAM) 

The development of financial technology has offered opportunities for businesses to 

grow fast to accelerate economic activities (Ahmad et al., 2014). It is undeniable that 

the current era is dominated by advanced technology where knowledge and 

opportunities are delivered virtually, and the usage of artificial intelligence (machine 

touch) trends have replaced human-to-human communication. However, improper and 

inadequate utilization of technology may hamper the gain of efficiency and 

 

Zakat Performance 

Managerial transparency in the 

information 

Implementation operation system 

Staff knowledge and skill 

Independent Variables Dependent Variables 
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effectiveness. Technology innovation or revolution industry 4.0 is covering the 

financial industry and the private and public non-financial sector, for instance, zakat 

institution (Islamic social finance), to ensure collection and distribution effectively 

through the online system (Muhamad & Khaliq, 2019). 

The adoption of this theory assumes the development of financial technology offered 

innovation to the industry that covers the financial industry and private and public non-

financial sectors. Such zakat institutions make the collection and distribution through 

the online system. One of the theories in the Technology Adoption Model (TAM) was 

introduced by Davis (1989), which denotes the relationship acceptance of belief, 

intention, behavior, and attitude of the new technology. According to Derus and Yusuf 

(2013), TAM is freedom of individual act tend to act on specific behavior, but there 

are several limitations of freedom such as unconscious habit, time constraint and 

constrain capability. The main emphasis of this theory depends on the individual's 

intention and their ability to use the technology with their assessment (Esrati, 2018).  

TAM incorporates two main factors that influence the acceptance of computer 

technology: usefulness perspective and ease of use perspective. Perceive usefulness is 

defined as the extent to which the individual’s belief that he would be free of effort 

when using a system and enhance his or her job performance (Davis, 1989), Perceived 

ease of use has both an immediate effect and an indirect effect on adoption intention 

via perceived usefulness; therefore, this construct affects both perceived usefulness 

and attitude (David, 1993). Both factors give the quality of work for the operating 

system and managerial transparency. Perceive usefulness is user-friendly self-service 

technologies to the operating system by any application from the user, the transactional 

process of collection and distribution zakat funds, reporting from the collected 
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documentation. Then, continuously the perceived ease of use within the process 

managerial transparency to disclosure reporting, activity and any up-to-date 

information at the website.  

According to Salleh (2020), the advancement of technology in the Zakat system uses 

perceived usefulness and perceived ease of use on fingertips, starting from the 

collection, distribution, operation of documentation, and release of the report. The 

management is accelerating the collection and distribution process of the zakat fund. 

Therefore, this facilitates the ability of zakat payers to calculate their zakat amount, 

make payments, and track their payments on fingertips via an online platform. Besides, 

the technology of adoption also gives advantages to internal management in the 

documentation process, which may use to establish a central database for gathering 

data from all states. It also provides the opportunities to track and monitor the process 

of zakat collection and distribution. Then, indirectly enhance the transparency of 

information that improve the performance of the zakat organization 

The expansion of technology giving facilitated by both parties, which is the payer of 

zakat, can pay online. It significantly increases the zakat collection; the other one is 

organizer can transform the efficiency of zakat management to improve the 

performance. The innovation within the technology of adoption is a good model to 

implement the efficiency of zakat management by this era as the best practices. 

The strategies to improve zakat's performance is employee development in output-

oriented activities. The implementation of adoption technology in zakat must be 

trained by knowledge and skill to use the information technology system for the 

specific management process. 
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2.3.2 Human Capital Management Theory 

Human Capital Management (HCM) is defined by Bontis et al. (1999); the human 

relationship capital between performances of employee is the combined knowledge, 

talent, skill and experience for organizations known as the human factors. The human 

element can learn, innovate, and change properly to boost employee motivation to 

survive the organization (McCraken, 2017) continually. Thomas et al. (2013) 

mentioned their performance and their potential in the organization’ mean the ability 

of an employee to develop their skill over time. The innovation renewal improves 

personal skill within developing the organization's stability in the investment of 

employee skill to future productivity.  

The higher the attractive human capital management invested, the more productivity 

of employees (Huang). In the world of the employee, they are from a different level of 

education, skill, abilities and knowledge at their organization. Regarding McConell et 

al. (2009), less education and training would not supply productivity more than 

employees with higher education and training. The concept of human capital 

management to maintain the organization's performance depends on the knowledge, 

skill, ability, idea, and experience of workers (Wuttaphan, 2017). The organization's 

stability as belonging to the employee, the importance of supporting the organization 

to the knowledge, skill, and training to the employee as the investment to survive the 

long term of organization. 

According to Hasan (2019), the development of zakat performance is a quality among 

employees in the acquired skill and knowledge then enable them to manage the 

collection and distribution of zakat funds in a fair and effective, then spread the 

awareness of zakat payment to the public. Thus, revolution industry 4.0 forced to adapt 
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the education system to the new development requirement of the society, and only 

knowledge gain will contribute to the development of information technology system 

such as using Financial Technology (FinTech) that implement to zakat collection and 

distribution based on the requirement of zakat via online. 

Furthermore, the updated knowledge regarding zakat management needs to train and 

develop to continuous innovations means how well the institution has reserves of 

knowledge through human capital to improve its performance effectiveness. The 

ability of an employee is an indication of the knowledge and skill possessed. The 

ability has two points, namely intellectual ability and physical abilities. Intellectual 

ability is related to mental activities such as thinking, reasoning, problem-solving, and 

work strain. Physical ability is about stamina, strength, endurance, mastery and 

employee skills. The higher productivity will increase the performance effectiveness, 

and the zakat institution goal will be achieved (Qurratu’ain, 2018). 

In addition, the training of development has become the priority to the zakat institution, 

by the training and development also creating a conducive working environment for 

its workers to enhance the knowledge and skill and boost their morale in zakat 

management. Such morale values Insaniyyah or soft aspects of management through 

the concept of tawhid that included the accountability in zakat management (Hassan, 

2019). This theory will use an independent variable of staff knowledge and skill for 

the staff zakat in performance productivity. 

2.4 The Zakat Performance  

 In a previous study, the negative perception towards zakat institution managing the 

distribution of zakat fund effect to zakat payer refuses to pay zakat.  Mayer et al. (1995) 
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define trust as the desire of a party to look forward to another party to do something 

important to him without control of that party.  Empirical evidence indicates that 

Malaysia’s zakat collection increased from year to year, which means it may become 

a model for other Muslim countries in the distribution of zakat. Some recent studies, 

however, revealed many shortcomings of the zakat institutions (Zainal, 2016). 

Although the collection of zakat is getting better, zakat distribution still raises a lot of 

debate and concerns (Zainal et al., 2016).  Malaysia showed the performance of zakat 

distribution is fairly low compared to zakat collection when the surplus is not 

distributed to the recipients, which the issues of this are the surplus of millions of 

ringgits of zakat funds distributed to the recipients (Ahmed, 2017). It concluded that 

pure technical should be practiced because zakat collected should be distributed soon 

as possible  (Zainuddin, 2020).  

The inefficiency in the distribution of zakat and the surplus of zakat funds that are not 

distributed to the eligible asnaf (Wahid, 2009). Regarding (Zainal, 2016), zakat 

leakage is rising because they are more willing to give the zakat directly to the local 

asnaf and neglect others. The researcher studied examining the satisfaction of recipient 

zakat was found not satisfied with the zakat distribution and social involvement were 

the only factors that the recipient was satisfied with relative to other quality of life 

variables such shelter, transportation, health and communication (Aida et al., 2012). 

Therefore, parallel to the increase in revenue collection of the zakat and zakat 

management agency as the trustee for managing the collection and distribution of zakat 

must assists the government fight against poverty through the Government 

transformation program and national key result (Zainal, 2016).  
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2.5 The Relationship between Independence and Dependence Variable 

This section will present the literature related to the relationship between the effective 

variable (staff knowledge and skill, Operating system, and managerial transparency) 

in management towards zakat performance in Lembaga Zakat Negeri Kedah Darul 

Aman (LZNK). This finding from the previous study could guide the researcher to 

compare the results and identical variables used in those studies. 

2.5.1 Staff knowledge and skill of management 

The staff knowledge and skill of management related with Human Capital 

Management theory, mostly the institution or company reserved the training as a 

learning experience that seeks a relatively permanent change in employees by 

improving their ability to perform on the job. A performance management system to 

staff knowledge and skill refers to establishing performance standards and evaluating 

performance to arrive at objective zakat (Robin, 2013). Thus, rely on revolution 

industries 4.0 forces the employee to follow the training to improve the knowledge in 

technology systems such as fintech or e-zakat system and the new updated information 

about zakat management under agreed-of-UNION Islamic Organization of state. 

Each state handles the zakat institutions; the different states have different 

management to control the operation it is also known as an internal factor that each 

organization can arrange. The good and weak of management are dependent on the 

carter of the organization. The influence of the performance of zakat management 

comes from a good and efficient staff within their knowledge and expertise to manage 

the zakat process, including collection and distribution.  
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The success and sustainability of organizational change depending on their 

measurement and benchmarking, which upstream dimensions of a developmental 

organizational area such as employee development or technology development. 

Human Capital Management theory develops the employee as an intangible asset of 

an organization with adapted and competent employees with up-to-date skills, 

knowledge, and abilities to carter the current and future problems (Abdul Halim,2015). 

Refer  (Al-ayubi et al., 2018) that employee productivity will increase whether the task 

has been performed by the specialized worker or maximizes the employee’s specific 

skill in training and development. Due, the staff in Zakah department are reserved 

furthering knowledge that may competent and high performing employees who are 

capable of sustaining high performance over the long term (Robin, 2013). Thus, the 

importance of acquiring the necessary knowledge and the required skills as developing 

the human capital to achieve a healthy Zakah management system.  As utmost to have 

an unsurpassed customer-oriented and warranting accomplishment in customer 

satisfaction as the organization's high performance (Al Haq, 2017).  

2.5.2 The Operating System in Zakat Management 

The operating system or operating management is the component of internal control 

to influence the performance of an organization that relies on the responsibility of the 

employee to implementation and maintenance of effective internal control that 

included environment control, controlling activities, information and communication, 

risk assessment and monitoring (Sri Fadilah, 2016). 

Referred by Battistoni et al. (2013), operating management practices are the 

methodological solution that is carried out on the services and improved the efficiency 
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activity of the process. Supported by Tagbotor et al. (2015), it is also the primary 

function of record management to ensure the information can be referenced anytime. 

To ensure the effectiveness of function must rely on an effective record system. By 

helping the employee record the documentation properly and organization managing 

explicitly with the other resources such people, money and estate. Most of the 

organization would face the crucial of record management unless it managed the 

record efficiently. The importance of record is helping the transparency report for each 

activity, and record management is the concern information of the flow organization 

activity. 

The efficiency of recorded management in the operating system influences the 

performance of zakat management. Theory of Technology Adoption Model (TAM) as 

usefulness perspective and ease of use perspective the technology in the operating 

system as the indicator to achieve performance improvement with a higher operation 

documentation efficiency and better financial report. This approach provides basic 

training to the employee in quality management as the positive relationship with 

operative performance (Battistoni et al., 2013). 

The advanced technology has reduced worked forced of traditional, the recorded 

management by using the facilities of technology can be accessed anytime, it also 

attains paperless. The operating system uses the technology via digitalized data, 

information and knowledge-based infrastructure comprising information and 

communication technologies. It is helping the employee do things better and faster 

than in traditional. The digital era began with the development of computer and 

communication technologies; the advancement of technology must appreciate the 

evolving.  The facilities of technology can be easier access, transferred and stored 
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regardless of location or time processed; borders and geographical distances are no 

longer the issues, invisible electronic space available to use (Cascio, 2016). 

The efficient operating system and total quality management indicators of 

improvement of zakat management that influence the performance of zakat 

management. Properly record the documentation within evolved the digital 

advancement in the operating system as the complementary of management.  

2.5.3 Managerial Transparency in Zakat Management 

The transparency process is continued from the operating system, and using 

Technology Adoption Model (TAM) theory, it is about monitoring which is observing 

the activity. This process visibility has watched the workflow, the surveillance means 

constant, close and comprehensive supervision by the manager such as “the few 

watching the many”, disclosure the act of making new information known (Bernstein). 

Normally, the donors or fund providers will ask for financial information as well as 

non-financial information like zakat institution performance. Thus, zakat institution 

must inform zakat payers whether achieve the objective of zakat such zakat payers’ 

wishes, such inform the activities organized by zakat institutions to the public is most 

important to zakat payers. The annual reports of zakat institutions in Malaysia from 

2007 to 2014 have shown no information about how the money from surplus zakat is 

utilized. The inability to explain undistributed zakat funds has shown the reliability of 

the zakat centers' distribution to qualified recipients (Taha et al., 2017).  

The performance in managing zakat while affective and cognitive trusts are internal 

factors that influenced the transparency and accountability in the management. Thus, 
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lack of transparency in the management of the zakat effect for the low performance of 

zakat management (Nasri et al., 2019). 

The advancement technology by using theory TAM brings the management use 

internet and web-based reporting to discharge the accountability for wider 

stakeholders, the technology promotes the disclosure of additional information without 

the high cost. Disclosure of the report by the internet and web-based is a crucial 

medium to disseminate information, and it became a positive relationship between 

contributions to web-based reporting. Regarding (Ibrahim. 2014) studies of internet 

and web-based reporting, zakat institutions are limited and focus on financial 

information, but Jamila (2019) examines the extent of financial and nonfinancial 

capital disclosure through the web. 

The enhanced transparency and accountability of zakat management to convince the 

public are most important to measure the performance of zakat management as the best 

management practices in their operations. Trust or Amanah has been given to zakat 

institutions to show effective management, and best practices in financial management 

remain a subject of interest among stakeholders (Anuar et al., 2019). 

2.6 Summary 

This chapter discussed the literature review from the previous studies and the theory 

of Technology Adoption Model (TAM) and Human Capital Management (HCM), the 

performance of zakat institution, and the relationship between staff knowledge and 

skill operating system and managerial transparency information. The next chapter, 

chapter three, will discuss the methodology deployed in completing the study and the 

procedure taken in gathering data until its analysis. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction 

The discussion on the methodology is very significant and relevant as it decides the 

quality of the outcome learned from the study itself. Reliable research must be backed 

up by sound and legit research methodology that suited with the purpose of the 

research. This chapter discussed the details on the method carried out in the research 

by the researcher, starting with the design’s explanation, then the method of data 

collection, measurement of variables, questionnaire development processes, research 

proposition and hypothesis, pilot test and applied the data analysis method for this 

research. Chapter three ends with a summary of the chapter itself. 

3.2 Research Design 

This study uses a quantitative method that involves primary data as its foundation. It 

aims to examine the determinants of zakat performance among the zakat staff Lembaga 

Zakat Negeri Kedah Darul Aman (LZNK), which tested in this study are the three 

factors of independent variable; staff knowledge and skill, operating system and 

managerial transparency information towards the factor that influence zakat 

performance as a dependent variable. The study purposed in measuring the 

respondent's perception in which suitable method is the qualitative method by way of 

retrieving primary data. 
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In addition, the design that will be used in this study is a cross-sectional or one-shot 

design since the information will be obtained only once at a particular time without 

further follow-up due to the duration of research a time. The data collection after 

distributing the questionnaire among zakat staff LZNK via Google form in order of 

the current situation and the data will be surveyed by the researcher and analyzed using 

IBM SPSS version 2.0.  

3.3 Data collection Method and Research Procedure 

This section discussed the method of data collection used by the researcher and the 

research procedure undertaken for the study. The population of the study sampling 

technique, sample size and data collection for the research are explained and 

elaborated with its justifications. All of these elements are vital for acquiring consistent 

and valid information for the analysis of data. 

3.3.1 Population of the Study 

 The research population for this study comprised zakat staff LZNK. The criteria 

specify to identify the factor that performance of zakat management. In this study, the 

participants had 276 staff at the District Zakat Office and 167 zakat staff  from 

headquarters which is involving the zakat management such as a collection, 

distribution, management control of operation for systematic process and to ensure 

that the zakat management process is effective in achieving the objective of zakat. 

Kedah is a larger state in the north area in peninsular Malaysia. In Kedah, LZNK 

appointed the District Zakat Office in 12 districts in Kedah, namely Kota Star, Kuala 

Muda, Kulim, Kubang Pasu, Pendang, Sik, Baling, Padang Terap, Yan, Langkawi, 

Bandar Baru and Pokok Sena, to facilitate the collecting and distributing process in 

each district. 
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3.3.2 Sampling Technique  

The non-probability technique, specifically the convenient sampling technique, is used 

for sampling, which means the respondents of this survey have been selected on a 

convenience basic among zakat staff LZNK. The questionnaires were distributed to 

the zakat staff randomly, but not all the respondents filled in the questionnaires due to 

the constraints of working from home and forgot to give feedback or fill in the form. 

3.3.3 Sample size 

The sample of this study was selected using the purposive sampling method, and it 

occurs selected sample that is chosen by judgment of the researcher. The determination 

of sample size used to define the number of subjects included in the study thus 

considered the group of those subjects as an epitome of the real population. According 

to Delice (2018), the survey sample size should not be less than 30. Otherwise, 

according to Navya (2019), the large sample test is more than or equal to 30 which can 

approach the normal distribution. The value of statistics from the sample can estimate 

the population of the parameter. 

3.3.4 Data collection 

The collection of raw data will be made after the pilot study is conducted, which is 

precisely on 17 February 2021. Kedah is a state in the northern part of the West Coast 

of Peninsular Malaysia, which are the office zakat is not centre to the headquarters at 

Alor Star, it also have 12 district office which area Kota Star, Pendang, Kubang Pasu, 

Sik, Yan, Pokok Sena, Padang Terap, Bandar Baru, Kubang Pasu, Langkawi, Baling 

and Yan.  
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3.4 Operational Definitions and Measurement 

Operational definition and measurement of the variables are the important aspects in 

the study as it determines the answer of the research questions. Variables that initially 

not numerical in value must be made measurable one way or another to prove their 

relation thus, a scale such as Five points Likert’s Scale come into effect for the study. 

The operational definition or operationalizing process is made by observing the 

characteristics and facts of the concept or variables and transforming them into 

measurable elements that are understandable for respondents. Sekaran and Bougie 

(2016) mentioned that the process of operationalization involves series of four steps. 

Firstly, the definition of variables, then the items of the variables, and the response 

format for the respondent’s feedback. After that, the items and the response format 

must be appraised for validity and reliability before hypothesis testing. 

Therefore, it could be said that operational definition refers to the items used in the 

survey to measure the meaning of the variables or measure respondents’ perception 

towards the variables. In this research, four constructs are used: the zakat performance, 

staff knowledge and skill, operating system, and managerial transparency information. 

The constructs are defined and the supporting literature. 

3.4.1 Zakat Performance 

Zakat performance is the dependent variable for this research. It is involved the process 

of zakat fund collection and distribution to the needy group of asnaf. The performance 

of zakat collection in Malaysia showed increase each year, but zakat distribution is 

fairly low compared to zakat collection when the surplus is not distributed to the 
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recipients, which the issues about this are the surplus of millions of ringgits of zakat 

funds that are not distributed to the recipients (Ahmed, 2017) 

The objectivity of zakat institution is distributes the zakat collection to the needy group 

to eradicate their poverty and purify the Muslim's wealth (Ibrahim, 2015). Nowadays, 

LZNK has implemented the revolution industry 4.0 with Technology Adoption Model 

(TAM) theory that is usefulness perspective and ease of use perspective by using the 

e-zakat system. Thus, the zakat collection and application distribution of zakat can 

make via online using the detailed information on the website of LZNK. 

In this research, the zakat performance is the outcome researcher measure to achieve 

the objectives with the advancement of information technology by using theory TAM. 

This variable measured on a five-point Likert's scale, which in detail are (1= strongly 

disagree; 2= Disagree; 3= Not sure; 4= Agree; 5= strongly agree). Each response is 

given a numerical score to reflect the favourable attitude, and the score will be 

calculated totally to measure their attitude. 

3.4.2 Staff knowledge and skill 

The improvement of staff knowledge and skill by using Human Capital Management 

(HCM) theory is the success and sustainability of the organization (Noor, 2015). The 

adapted and competent employees with up-to-date skills, knowledge and abilities 

improve the productivity of employees (Al-ayubi et al., 2018). As such, the staff in the 

zakah department are reserved for furthering knowledge that may competent and high 

performing employees who are capable of sustaining high performance over the long 

term (Robin, 2013). In short, it how to measure the staff improvement of the 

knowledge and skill by training at the zakat institution. This variable is also measured 
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on a five-point Likert-type scale (1= Strongly disagree; 2= Disagree; 3= Not sure; 4= 

Agree; 5=Strongly agree) suited with the adapted item. Each response is given a 

numerical score to reflect their staff knowledge and skill in the training at which level 

in up-to-date skill and knowledge, the score will be calculated totally to measure their 

attitude. 

3.4.3 Operating system 

An operating system is potential in zakat management tends to record the 

documentation properly to effective record system by using  Technology Adaption 

Model (TAM) theory as the user perspective and ease of use perspective as the 

advancement technology (Tagbotor et al., 2015).  Referred by Battistoni et al. (2013), 

operating management practices are the methodological solution that is carried out on 

the services and improved the efficiency activity of the process. Supported by 

Tagbotor et al. (2015), it also the primary function of record management to ensure the 

information can be referenced anytime. To ensure the effectiveness of function must 

rely on an effective record system in the technology. By helping the employee record 

the documentation properly and organization managing explicitly with the other 

resources such people, money and estate. Most of the organization would face the 

crucial of record management unless it managed the record efficiently. Like the 

previous variable, the operating system is measured on a five-point Likert-type scale 

(1=Strongly disagree; 2= Disagree; 3= Not sure; 4= Agree; 5= Strongly agree), 

following the scale adapted item. Each response is given a numerical score to reflect 

their operating system in the documentation at which level by using the technology, 

the score will be calculated totally to measure their attitude. 
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3.4.4 Managerial Transparency information 

According to Anuar et al. (2019), the managerial transparency of zakat management 

disclosure the report from the operating system to convince the public is most 

important to measure the performance of zakat management as the best management 

practices in their operations. The advancement technology by using theory TAM is the 

user perspective, and ease of use perspective as the advanced technology brings the 

management use internet and web-based reporting to discharge the accountability for 

wider stakeholders. The technology promotes the disclosure of additional information 

without the high cost. Disclosure of the report by internet and web-based is a crucial 

medium to disseminate information, and it became a positive relationship between 

contributions to web-based reporting.  Imitating the adapted items, this variable is 

measured on a five-point Likert-type scale (1=Strongly disagree; 2= Disagree; 3= Not 

sure; 4= Agree; 5= Strongly agree). Each response is given a numerical score to reflect 

their managerial transparency of documentation to the public at which level by using 

the technology, the score will be calculated totally to measure their attitude. 

Table 3.1  

Variables and Total Number of items in the study 

Variable List of items Authors 

Zakat 

Performance 

(9 Items) 

1. The zakat collection in Kedah is focused on 

online applications. 

2. Kedah community has accepted well the e-

zakat service. 

3. LZNK provide the information currently 

and clearly through online medium. 

4. E-zakat system assists the data collection 

and distribution in a data storage system. 

5. E-zakat system functions wholly for 

recording zakat collection and distribution. 

6. E-zakat system reduces the manpower to 

manage the documentation of zakat 

collection and distribution. 

Self-

construct 

item 
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7. The system e-zakat facilitates the process 

of zakat distribution to the zakat recipient 

quickly. 

8. The system e-zakat shortens the period of 

process in zakat distribution to zakat 

recipients. 

9. LZNK provides the guideline for the 

distribution of zakat to the poor and needy. 

Staff 

knowledge and 

skill 

(3 Items) 

10. LZNK provide periodic course regarding e-

zakat for zakat officer. 

11. The understanding of e-zakat is including 

management, collection and zakat 

distribution and documentation. 

12. Fintech training is provided to gain 

knowledge about the management of 

digital zakat. 

Self-

construct 

item 

Operating 

system 

(7 Items) 

13. E-Filling is an information technology 

facility used  in data storage for zakat 

management  

14. Microsoft Excel  is an information 

technology facility used  in data storage for 

zakat management  

15. LZNK provide a platform for feedback 

regarding payment check and application 

for zakat. 

16. E-Zakat system is always being updated to 

facilitate staff and users. 

17. E-Zakat system link with E-Filling system 

ease officer to do data documentation 

18. Other than existing application, LZNK plan 

to use more effective application for 

manager and user later. 

19. *LZNK uses specialized data storage 

systems such as Document Management 

System (DMS) or Electronic Document 

Management Systems (ERMS) 

Self-

construct 

item 

Managerial 

Transparency  

(7 Items) 

20. Asnaf group that get aid will be a monitor 

with asnaf economic program  

21. Preparation for the annual report is ready to 

be audit every year 

22. E-Zakat system is helpful to prepare the 

annual report. 

23. Distribution detail has been stated to the 

public to help the asnaf group. 

24. E-Zakat system assists for data storage in 

zakat financial flow properly.  

25. Trustworthiness of application that serves 

the user for payment process and 

acceptance of zakat fund. 

Self-

construct 

item 
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26. 26. I give my service and perform my task 

to fulfill users quickly and transparently.   

*construct after the pilot study. 

By looking at Table 3.1, there are a total of 26 items which are constructed by the 

researcher, referred by literature review. The items of the questionnaire went through 

the process of validation before approved for data collection purposes. The self-

constructed item also needs to be studied closely and carefully to represent the variable 

of zakat management, staff knowledge and skill, operating system and managerial 

transparency, thus making it relevant in the data collection. 

3.5 Questionnaire Development 

The questionnaire’s item is mostly developed and adapted from the literature review. 

The following research questions are the guiding principles of a study: to understand 

the zakat performance through three parts; the first objective of the study is to identify 

the zakat performance through knowledge advancement in specialized training for 

zakat officers. The second objective of the study to classify the zakat performance on 

the operating system. The third objective of the study to determine the zakat 

performance with the managerial transparency information. The measurements used 

in this study used Five Likert Points (1=Strongly disagree; 2= Disagree; 3= Not sure; 

4= Agree; 5= Strongly agree). 

The phrasing of the items was modified to suit the sample and local context so that 

questionnaire would be more understandable to be effectively answered by 

respondents. The items are simplified, and the Malay version of the questionnaire is 

made available to improve data quality.  
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Table 3.2  

Summary of Questionnaire Design 

Section A 

Variables No of item Items 

Gender 1 Section A: Item 1 

Age 1 Section A: Item 2 

Years of Experience 1 Section A: Item 3 

Qualification of Study 1 Section A: Item 4 

Background of Study 1 Section A: Item 5 

 

Section B 

Variables No of Item Items 

Zakat Performance 9 Section B: Item 1-9 

Staff Knowledge and skill 3 Section B: Item 10-12 

Operating System 7 Section B: Item 13-19 

Managerial Transparency 7 Section B: item 20-26 

 

Table 3.2 shows the summarize of the questionnaire design, the questionnaire also 

includes demographic information such as gender, age, years of experience, study 

qualification, and background of the study.  

3.6 Research Proposition and Hypothesis 

A hypothesis can be defined as a tentative yet testable statement, what you expect to 

find your empirical data (Sekaran, 2016). The researcher often the hypotheses based 

on the conceptual framework or model, and the variables involved could be related to 

each other through observation, rationale and previous study. The testing of the 

hypotheses and confirmation of the variables could be used by a certain party to solve 

a certain issue related to the study, and it is expected that solutions can be found from 

the findings to correct the problem encountered.  
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After observing the previous study, which involves the Technology Adoption Model 

(TAM) in zakat management, such as make a payment and distribution of zakat by 

online application, a researcher comes up with hypotheses of the study as follow: 

H01 There is no significant relationship between the staff knowledge and skill that 

influences zakat management's performance. 

Ha1 There is a significant relationship between staff knowledge and skill that influence 

the performance of zakat management. 

H02 There is no significant relationship between the operating system that influences 

the performance of zakat management. 

Ha2 There is a significant relationship between the operating system that influences the 

performance of zakat management. 

H03 There is no significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

Ha3 There is a significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

3.7 Pilot Study 

A pilot study is a small-scale study version of a planned main study to reflect all the 

proclaim study procedures and validate. According to Fraser (2018), the purpose of 

the pilot test is to help the researcher test steps outlined in a previously developed 
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research plan. After that, review the pilot test results can identify actual and potential 

problems that researchers can address before beginning the anticipated future study. 

Then, revise the subsequently be made to the plan to ensure that measurement was 

reliable and valid in the formal study. 

In short, a pilot study is a pre-test arranged to prepare for the main research. The pilot 

study for this research is conducted on 17 February 2021 for 30 respondents using 

Google Form. Respondent are selected from the to the regional staff zakat which are 

Kuala Muda, Baling, Pendang, Kota Star, Kulim, Kubang Pasu, Yan, Sik, Pokok Sena, 

Padang Terap and Langkawi. Then, the data are analyzed using factor analysis and 

reliability test in SPSS version 20. 

The pilot study's purpose is to check the reliability of the questionnaire, accuracy level 

of the information, and data collection method so that the study done is reputable and 

well-grounded. It is also to ensure the respondents well understand the questionnaires. 

Any potential weaknesses and problems that arose from the questionnaires that caused 

the objectives of the questionnaires to fail to be achieved were reviewed and revised 

so the data collection process could be done accordingly. These corrective actions are 

taken to facilitate the research process and heighten the success probability of the 

study. 

Below is the result of the pilot test, which consists of a reliability test and factor 

analysis. The reliability test shows all the variables passed the accepted level of 

Cronbach’s Alpha. According to Sekaran (2016), reliabilities less than 0.60 are 

considered poor, those in the 0.70 range acceptable and those over 0.80 good. The 
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internal consistency reliability of the measured in this study can be considered 

acceptable for the intention to leave the measure and good for the other measures. 

3.8 Factor Analysis  

Factor analysis or Principal Component Analysis (PCA) is used to test the independent 

variables, and it has seven outputs as a flow of the result of factor analysis. For the 

pilot test purposes, the Kaiser-Meyer-Olkin (KMO) Measure of Sampling, Barlett’s 

Test of Sphericity, Total Variance Explained, Factor Loading have distinguished the 

validity of the item on the followed variables. According to Hadi (2016), the sampling 

is adequate if the value of KMO is larger than 0.5. According to Pallant (2013), the 

value KMO is 0.6 and above. Kaiser (1974) recommends a bare minimum of 0.5, and 

the value between 0.5 and 0.7 are mediocre, the value between 0.7 and 0.8 is good, 

while a value between 0.8 and 0.9 are great, and value between 0.9 and above are 

superb.  

The first output, KMO, must provide a minimum standard, which should be passed 

before a factor analysis or a principal components analysis should be conducted. The 

second output has the Anti-image Matrices to identify which variable is suitable for 

factor analysis. The rule of thumb of factor analysis is the value of the Measure of 

Sampling Adequacy (MSA) exceeds 0.50 by this result, and it is the requirement of 

factor analysis for the next output. If the value of MSA less than 0.50, it must repeat 

the analysis process for the variable less than 0.50. The third output is communalities, 

and it shows variable value can interpret the factor or not. The variable can interpret 

the factor in the value of extraction to exceed 0.50. The fourth output is total variance 

explained to show each value of variables; the fifth output shows the scree plot of total 

factor is created between the components. The six output is component matrix show 
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the correlation value or relationship between each variable. The seven output is a 

rotated component matrix to identify the variable in which groups of factors have a 

higher correlation value between the variable components. The last output is the 

component transformation matrix show the value of the component is higher than 0.50 

as the result of the variables is approved to use it. 

3.9 Data Analysis and Interpretation 

The collected raw data from the questionnaires are entered into SPSS software and 

analyzed through provided statistical tools by the software. The tools utilized in this 

study are reliability test, analysis of the background, one-way ANOVA, Pearson 

correlation analysis and multiple regression analysis. SPSS software version 20 is used 

to analyze the data. 

The researcher uses factor analysis or precisely Exploratory Factor Analysis (EFA) to 

examine sampling adequacy and determine whether the items used in the study are 

valid or not, whether the test is the pure measure of the specific factors. It also involves 

data reduction, which reduces the larger number of variables into fewer factors for 

further analysis and improves understanding of the factors. The analysis involves the 

value of KMO and Barlett’s test, Anti-image Matrices, Communalities, and 

Component Matrix. 

3.9.1 Reliability Test 

Reliability is defined as the ability to consistently measure or provide consistent 

measurement for the items from time to time. The reliability test is used to measure 

the goodness of the data, which considers the consistency and dependability of the 

items in measuring the variables. In other words, if the respondents retake the survey 
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and the difference between the test score from before are low, the items are said to 

measure the variables reliable (Livingston, 2018). 

Referred to Taherdoost (2016), reliability is important to the high internal consistency 

across the parts of measure the same construct by using the Cronbach’s Alpha 

coefficient. Thus, the measure of reliability uses Likert scales. There is no absolute 

rule for internal consistencies, with the minimum internal consistency coefficient of 

0.70. 

It is not clear on the exact acceptable value of Cronbach’s Alpha for the items as the 

reliability coefficient is sensitive towards the number of items in variable and length 

of the scale used. The vitally of research’s objective also affects the level of the alpha 

value to be accepted by the researcher; thus, a variety of opinions on the acceptable 

value observed, and it is supported by Taber (2017) examine the Cronbach’s alpha 

estimate of internal consistency of acceptable reliability for each scale 0.70 above. 

3.9.2 Normality Test 

A normality test is used to determine the normality in the sampling distribution of the 

data. The research is conducted based on non-probability sampling thus cannot be 

analyzed using the usual analysis tool (multivariate analysis) as the distribution of 

random variables underlying the data set is not regarded as normal. Therefore, a 

normality test is used to overcome the shortcoming. 

The indicator that could be examined through the test is Kolmogorov-Smirnov and 

Shapiro-Wilk Test, Skewness and Kurtosis, Histogram, and Q-Q Plot. This research 

use Skewness and Kurtosis indicator, which observes the z-score of both indicators. 
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Referred to Ghasemi (2012), an absolute value of the score greater than 1.96 or lesser 

than -1.96 is significant at P < 0.05, while greater than 2.58 or lesser than -2.58 is 

significant at P < 0.01, and greater than 3.29 or lesser than -3.29 is significant at P < 

0.001. In small samples, values greater or lesser than 1.96 are sufficient to establish 

the normality of the data. By dividing the statistic value with the standard error value, 

the Z-score is acquired. 

3.9.3 Analysis Backgrounds 

Firstly, the analysis background is deployed for the research purpose, covering the 

frequency analysis and background analysis. The frequency, mean, mode, and standard 

deviation of the participated respondents are recorded for information through analysis 

of background. The data collected may not be the pivot of the study, but it helps the 

researcher to understand the respondents’ population and sample more based on the 

demographic information. 

Frequency analysis consists of interpreting the occurrence’s number of phenomena 

which assists the researcher in obtaining the percentage and accumulating percentage 

of respondents involved. The researcher will report the frequency of the respondents 

regarding the demographical information and its percentage. Descriptive analysis 

analyses mean, standard deviation, maximum, and minimum, providing descriptive 

information about a set of data (Sakaran, 2016). Both analyses help to bring the 

researcher’s attention to the missing and problematic data. 

3.9.4 Test of Difference (Independence T-Test & One-Way ANOVA) 

Among the analysis tools is the test of difference used to observe the similarities or 

differences between groups in one variable or item. Two specific methods were used 
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in the test: independent t-test and one-way analysis of variance (ANOVA) that applies 

to different types of variables. An Independent t-test is used to test the means 

differences in the nominal variable, which had two groups only to assure significant 

similarities or differences in the effect towards zakat management. 

One-way ANOVA (analysis of variance) is commonly used to test the differences 

between the group more than two in one variable towards the dependence variable in 

the same population. Sekaran (2016) examines the significant means difference among 

more than two groups on an interval or ratio-scaled dependent variable, hence 

substituting the need to analyze multiple t-tests that could lower the confidence level 

on the result of the test. The F statistic from the test indicates whether the difference 

excited among the groups. 

3.9.5 Pearson Correlation Analysis 

Pearson Correlation is used to find the relationship between the independent variables 

and the zakat performance, whether positive or negative. This is to test the null 

hypotheses developed regarding the relationship between the independent variables 

and dependent variables, whether significant or the opposite. The Pearson coefficient’s 

value of 1.0 or -1.0 indicated the perfect correlation which could occur; theoretically, 

the value near to the perfect coefficients also tells that the two variables are related to 

each other, which is common in research, while the value is nearing 0 means that there 

is no relationship between the two. 

3.9.6 Multiple Linear Regression Analysis 

Simple regression analysis is used when one independent variable is hypothesized to 

affect one dependent variable (Sekaran, 2016). On the other hand, multiple regression 
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has the same concept as the simple one except for the number of factors more than 

one. To find out the influence level of staff knowledge and skill, operating system and 

managerial transparency on the performance of zakat management in this study, the 

researcher used Multiple Linear Regression as the method. The researcher could also 

determine the variable influence’s percentage out of all existing independent variables 

through this method analysis. The significant levels are at 1%, or 0.01 has power as 

large, 5% is power ranges from poor to hopeless and 10%.is have power values that 

given better than two to one odds for rejecting the null hypothesis (Cohen, 1988). 

Table 3.3  

Summary Data Analysis Method 

Factor Analysis Factor analysis is used to determine the validity of the 

variables’ items, whether the test is the pure measure of 

the specific factors. 

Reliability Test The reliability test is used to measure the goodness of 

the data, which considers the consistency and 

dependability of the items in measuring the variables. 

The value of the coefficient range from 0 to 1.00, with 

1.00 indicates perfect reliability and 0 indicate no 

reliability. 

Normality Test Normality test is used to determine the normality in the 

sampling distribution of the data. The indicator that 

could be observed through the test are Kolmogorov-

Smirnov and Shapiro-Wilk Test, Skewness and 

Kurtosis, Histogram and Q-Q Plot. 

Analysis Background Analysis of the background consists of frequency 

analysis and descriptive analysis. Frequency analysis is 

used to evaluate the respondents' demographic 

information in the form of its repetition and percentage. 

Descriptive analyses examined the means, maximum 

value, minimum value and standard deviation of the 

variables in the study. 

Independent T-test T-test is utilized to test the difference in the items in 

terms of their affection towards the performance of zakat 

management. It is used on the item with two groups, 

such as gender, males or females. 
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One-way ANOVA One-way ANOVA is deployed to test for differences in 

the item affecting the dependent variable. In contrast to 

the t-test, ANOVA is used upon an item that has more 

than two values. 

Pearson Correlation Pearson correlation is used to test the relationship 

between a dependent variable and the independent 

variables. Value 1.0 or -0.1 indicates perfect correlation, 

while the value nearing 0 shows no relationship between 

the variables. 

Multiple Linear 

Regression 

Linear regression is used to determine the level of 

relationship between a dependent variable and 

independent variable and the percentage that explains 

the prediction of independent towards the performance 

zakat management. 

3.10 Summary of the Chapter 

This chapter has concluded the research methodology of this study which is based 

quantitative method involving primary data research. The discussion included research 

design, method of collecting data, variable measurement, questionnaire development, 

hypotheses, pilot test for the study, operational definition and measurement 

instrument, data collection procedure and data analysis technique analyzed using SPSS 

as instrument tool to descriptive analysis in statistic result. This study shows the 

relationship of a variable weak or strong and positive or negative relationship. The 

next chapter will present the analysis of data that had been collected from the 

respondents. 



CHAPTER FOUR 

ANALYSIS AND FINDINGS 

4.1 Introduction 

This chapter discusses the results and findings of the study. At the beginning of this 

chapter, the response rate and data screening process were explained, followed by the 

analysis of descriptive statistics for the demographic background. Next, to test the 

hypothesis, the statistical measurement of correlation and regression analysis was 

performed, that the results are discussed in this chapter. The data analysis was 

performed using the software Statistical Package for Social Science (SPSS) Version 

20. 

4.2 Respondent’s Demographic 

In this part, the respondent’s demographic information was analyzed using the 

descriptive statistic frequency distribution technique. In the current research, the 

background participant comprises five categories that are gender, age, years of 

experience, qualification of study and background of the study. The results of this data 

were summarized below in Table 4.1 using the frequency and percentage level of 

respondents in the demographic segment questionnaire in the customer information 

portion for each of the categories. The survey has been targeted at 40 potential 

participants from zakat staff (LZNK). However, only 30 participants within the 

minimum size of the sample. The following is the response rate according to the target 

versus received: 
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Table 4.1  

Summary of Demographic Profile of Respondent (n= 30) 

Variable Frequency Percentage 

Gender:   

Male 25 83.3 

Female 5 16.7 

Total 30 100 

   

Age:   

Less than 20 years old 4 13.3 

21 to 30 years old 10 33.3 

31 to 40 years old 12 40.0 

41 to 50 years old 4 13.3 

51 years above   

Total 30 100 

   

Years of Experience:   

1 to 5 years 17 56.7 

6 to 10 years 7 23.3 

11 to 20 years above 6 20.0 

Total 30 100 

   

Qualification of Study:   

SPM & Certificate 8 26.7 

Degree 21 70.0 

Master 1 3.3 

PHD   

Total 30 100 

   

Background of Study:   

Islamic Education 14 46.7 

Business Study 5 16.7 

Islamic Finance 5 16.7 

Others 6 20.0 

Total 30 100 
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The majority of 30 participants' zakat staff, which stands for 25 participants (83.3%), 

and female is 5 participants (16.7%). There have five group ages, which are less than 

20 years old, 21 until 30 years old, 31 until 40 years old, 41 until 50 years old and 

above 50 years old. The majority of participants are 21 until 30 years old is 10 

participant (33.3%), and the group of ages 31 until 40 years old is 12 participants 

(40.0%). The years of experience staff have three groups 1 to 5 years, 6 to 10 years 

and 11 to 20 years above. The majority of the group years of experience is 1 to 5 years 

which is 17 participants (56.7%), 6 to 10 years of experience is 7 participants (23.3%) 

and 10 to 20 years above is 6 participants (20%). The majority of group qualification 

study is 21 participant (70%) in degree holder, 8 participants (26.7%) in SPM and 

certificate and 1 participant (3.33%) in Master. The group background of study 

majority Islamic Education is 14 participant (46.7%), Business Study is 5 participant 

(16.7%), Islamic Finance is 5 participant (16.7%), and others course is 6 participant 

(20.0%). 

4.3 Descriptive Analysis 

Describe the descriptive statistics; minimum, maximum, mean and standard deviation 

values are obtained from the rating scale and dependent variables. The result of 

maximum or minimum is the range of each variable, while the mean is an average or 

central tendency among the data observed by each variable. The result of standard 

deviation values can interpret the dispersion of mean or variance of each variable. The 

standard deviation is affected by the outlier, which is extremely low or extremely high 

in the data set because the standard deviation is based on the mean distance. The Likert 

scale is using to measure the variable. (1=Strongly disagree; 2= Disagree; 3= Not sure; 

4= Agree; 5= Strongly agree). 
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4.3.1 Staff Knowledge 

The first independent variable is staff knowledge and skill towards (SK) the factors 

that influence the performance of zakat management.  

Table 4.2  

Descriptive Statistic for Staff Knowledge and Skill 

Item Minimum Maximum Mean Std. Deviation 

SK1 2 3 4.10 0.712 

SK2 3 5 4.20 0.714 

SK3 1 5 3.63 0.850 

 

Table 4.2 shows the mean value of SK1 and SK2, 4 is agreed upon, but SK3, 3 is not 

sure with the statements. The highest mean SK2 is 4.20, and the participant agrees that 

the understanding of e-zakat includes management, collection, and zakat distribution 

and documentation. Therefore, the lowest mean SK3 is 3.63, the participant tends to 

not sure about the Fintech training is provided to gain knowledge about the 

management of digital zakat. Assuming the participant is not sure because the location 

of staff zakat working is from rural areas still progress to Fintech training. 

4.3.2 Operating System 

The second variable is an operating system (OS) towards the factors that influence the 

performance of zakat management.  

Table 4.3  

Descriptive Statistics for Operating System 

Item Minimum Maximum Mean Std. Deviation 

OS1 1 5 3.83 0.834 

OS2 1 5 3.73 1.015 

OS3 3 5 4.30 0.535 
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OS4 3 5 4.37 0.556 

OS5 1 5 4.03 0.890 

OS6 3 5 4.37 0.615 

OS7 3 5 3.67 0.661 

 

The 4.3 shown the result of the Likert scale for each item, there are 3 is not sure and 4 

is agreed, the highest mean value OS4 is 4.37, the participant tend to agree for E-Zakat 

system always being updated to facilitate staff and user, and OS6 is 4.37, the 

participant tends to agree other than the existing application, LZNK plan to use more 

effective application for the manager and user later. The staff of zakat will update the 

innovation to facilitate staff and users in zakat management. The lowest mean of 3.67 

is, the participant tends to not sure  LZNK uses specialized data storage systems such 

as Document Management System (DMS) or Electronic Document Management 

Systems (ERMS). As an assumption, the specialized storage system data is not 

standardized use at the zakat office. 

4.3.3 Managerial Transparency 

The third variable is managerial transparency (MT) towards the factors that influence 

the performance of zakat management. 

Table 4.4  

Descriptive Statistics for Managerial transparency 

Item Minimum Maximum Mean Std. Deviation 

MT1 1 5 4.00 0.910 

MT2 3 5 4.60 0.563 

MT3 3 5 4.47 0.629 

MT4 3 5 4.43 0.568 

MT5 3 5 4.40 0.621 

MT6 3 5 4.33 0.547 
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MT7 2 5 4.17 0.791 

 

Table 4.4 shown the result of the Likert scale for each item 4 is agree. The highest 

mean value is 4.47, and the participant tends to agree about the E-Zakat system to 

prepare the annual report. The lowest mean is 4.00, and the participant still tends about 

the Asnaf group that get aid will be a monitor with asnaf economic program. 

4.3.4 Descriptive Analysis of the Variables  

Table 4.5  

Summary Descriptive of Statistic 

 N Min Max Mean Std Deviation 

Variable      

Zakat Performance 30 2.89 4.89 4.0444 0.56626 

Staff Knowledge 30 2.67 5.00 3.9778 0.63688 

Operating System 30 2.71 4.86 4.0429 0.49508 

Managerial Transparency 30 3.00 5.00 4.3429 0.51385 

 

Table 4.5 summary descriptive statistics show the dependent variable is a zakat 

performance (ZP), which is the value of mean 4 agrees their place ready to transform 

the advancement of technology in zakat management internet at their place is available 

to run. The first independent variable is staff knowledge and skill (SK) that influence 

the zakat performance value of mean 3.9 is almost to agree with the provided training 

of financial technology to the staff might be the management more efficient.  

The second independent variable is the operating system (OS) value of mean 4 is 

agrees with the operating system of zakat collection. The application getting the zakat 

is already using the online system, and the system of documentation is using the Excel 
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Microsoft word. The last independent variable is managerial transparency (MT) 

information influence the performance of zakat management of mean value 4 agrees 

with the managerial transparency information and ready disclosure the report to public 

and authority, due this LZNK is the progress in achieving the transformation of 

efficiency within the proper process to disclosure their activity, financial report, the 

amount of collection and distribution. 

4.4 Factor Analysis before Pilot Test 

Table 4.6  

KMO and Barlett’s Test of Sphericity Significance of Pilot Test 

Variable  KMO  Barlett’s Test of Sphericity Sig 

Zakat Performance 0.622 0.000 

Staff Knowledge and skill 0.630 0.000 

Operating System 0.762 0.000 

Managerial Transparency 0.844 0.000 

 

Table 4.6 shows that all of the variables achieve KMO above 0.60, the Barlett’s Test 

of all variables also significance at .000, which manifests that factor analysis is 

appropriate for the stated variables. This result has met the requirement before 

continuing to the next step. 
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4.4.1 Zakat Performance 

Table 4.7  

Communalities Zakat Performance 

Variables Initial Extraction 

ZP 1 1.000 0.351 

ZP 2 1.000 0.322 

ZP 3 1.000 0.803 

ZP 4 1.000 0.818 

ZP 5 1.000 0.739 

ZP 6 1.000 0.776 

ZP 7 1.000 0.866 

ZP 8 1.000 0.906 

ZP 9 1.000 0.763 

 

Table 4.7 communalities zakat management refers to the value of the variable that can 

be interpreted as the factor. The variable can interpret the factor if the value Extraction 

exceeds 0.50. Based on the output above, the value of extraction for ZP3 to ZP9 

exceeds 0.50, but ZP1 and ZP2 are below 0.50. Therefore, the variables ZP1 and ZP2 

cannot be interpreted, then ZP3 to ZP9 can be used to interpret the factor. 

Table Total Variance Explain refers to the value of analyzing. Based on 9 variable 

mean have 9 component have to analyze. There are two analyses to interpret one 

variance: initial Eigenvalues and Extraction Sum of Squares Loadings. The Initial 

Eigenvalues show the form of factors. The factors has been accumulated from 

4.891+1.453 + 0.913+ 0.781+ 0.416+ 0.297+0.141+ 0.093+0.016= 9 variables. 

Therefore, at the part of Extraction Sums of Squared Loading, the total variance is 

formed by the result of two-factor variances: 4.891 and 1.453 exceed than 1. Therefore, 

it has two-component to measure either the eigenvalues component is greater. 
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Table 4.8  

Rotated Component Matrix Zakat Performance 

Factors Variable 

1 ZP1,ZP3,ZP4,ZP5,ZP9 

2 ZP2, ZP6, ZP7, ZP8 

 

Based on the analysis, it concludes: 

The Rotated Component Matrix shows the higher value of correlation between the 

variables and factors (component) that has form.  

Table 4.9  

Component Transformation Matrix Zakat Management 

Component  1 2 

1 0.750 0.662 

2 -0.662 0.750 

 

Lastly, Table 4.9 shows the component transformation matrix shows the result value 

of correlation for component 1 is 0.750>0.5 and the value of correlation component 2 

is 0.750>0.5. The value of correlation to the component exceeds 0.50. Thus both 

factors can include the 9 variables.  
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4.4.2 Staff Knowledge and Skill 

Table 4.10  

Communalities Staff Knowledge and skill 

Variables Initial Extraction 

SK1 1.000 0.675 

SK 2 1.000 0.840 

SK 3 1.000 0.646 

 

Table 4.10 communalities staff knowledge and skill are referring to the value of the 

variable that can interpret the factor. The variable can interpret the factor if the value 

Extraction exceeds 0.50. Based on the output above, the value of extraction for SK1 

to SK2 exceeds 0.50.  

Table Total Variance Explain refers to the value of analyzing. Based on 3 variables 

mean to have 3 components have to analyze. There is one analysis to interpret one 

variance: initial Eigenvalues and Extraction Sum of Squares Loadings. The Initial 

Eigenvalues show the form of factors. The factors has been accumulated from 

2.162+0.577 + 0.261 = 3 variables. Therefore, at the part of Extraction Sums of 

Squared Loadings, the total variance is formed by one-factor variance, which is 2.162 

exceed than 1. Therefore, it has one component to measure eigenvalues component is 

greater. 

Table 4.11  

Component Matrix Staff Knowledge and Skill 

Component 1 

1 0.822 

2 0.917 

3 0.804 
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Lastly, Table 4.11 shows the component matrix shows the result value of correlation 

for component 1 is 0.822>0.5, the value of correlation component 2 is 0.917>0.5, and 

the value of correlation 3 is 0.804 >0.5. The value of correlation to the component 

exceeds 0.50. Thus, the factors can include the 3 variables.  

4.4.3 Operating System  

Table 4.12  

Communalities Operating System 

Variables Initial Extraction 

OS 1 1.000 0.889 

OS 2 1.000 0.883 

OS 3 1.000 0.814 

OS 4 1.000 0.730 

OS 5 1.000 0.797 

OS 6 1.000 0.841 

 

Table 4.12 communalities operating system is referred to the value of the variable that 

can interpret the factor or not. The variable can interpret the factor if the value 

Extraction exceeds 0.50. Based on the output above, all values of extraction is 

exceeding 0.50.  

Table Total Variance Explain refers to the value of analyzing. Based on 6 variables 

mean have 6 components have to analyze. There are two analyses to interpret one 

variance: initial Eigenvalues and Extraction Sum of Squares Loadings. The Initial 

Eigenvalues show the form of factors. The factors have been accumulated from 

3.714+1.190+0.405+0.307+0.253+0.130= 6 variables. Therefore, at the part of 

Extraction Sums of Squared Loadings, the total variance is formed by two-factor 
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variances: 3.714 and 1.190 exceed than 1. Therefore, it has two-component to measure 

either the eigenvalues component is greater. 

Table 4.13  

Rotated Component Matrix Operating System 

Factors Variable 

1 OS1,OS2,OS5 

2 OS3, OS4, OS6 

 

Table 4.13 the rotated component matrix operating system shows the higher value of 

correlation between the variables and factors (component) that has formed. 

Table 4.14  

Component Transformation Matrix Operating System 

Component  1 2 

1 .720 0.694 

2 -.694 0.720 

 

Lastly, table 4.14 component transformation matrix operating system shows the result 

value of correlation for component 1 is 0.720>0.5 and the value of correlation 

component 2 is 0.720>0.5. The value of correlation to the component exceeds 0.50. 

Thus both factors can include the 6 variables.  
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4.4.4 Managerial Transparency 

Table 4.15  

Communalities Managerial Transparency 

Variables Initial Extraction 

MT1 1.000 0.337 

MT2 1.000 0.832 

MT3 1.000 0.717 

MT4 1.000 0.753 

MT5 1.000 0.794 

MT6 1.000 0.657 

MT7 1.000 0.516 

 

Table 4.15 communalities managerial transparency refers to the value of a variable 

that can interpret the factor. The variable can be interpreted as the factor if the value 

Extraction exceeds 0.50. Based on the output above, the value of extraction for MT2 

to MT7 exceeds 0.50, but MT1 is below 0.50. 

Table Total Variance Explain refers to the value of analyzing. Based on 3 variable 

means have 3 components have to be analyzed. There is one analysis to interpret one 

variance: initial Eigenvalues and Extraction Sum of Squares Loadings. The Initial 

Eigenvalues show the form of factors. The factors has been accumulated from 

4.608+0.768 + 0.686+0.427+0.211+0.189+0.111 = 7 variables. Therefore, at the part 

of Extraction Sums of Squared Loadings, the total variance is formed by one-factor 

variance, which is 4.608 exceed than 1. Therefore, it has one component to measure 

eigenvalues component is greater. 
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Table 4.16  

Component Matrix Managerial Transparency 

Component 1 

1 0.581 

2 0.912 

3 0.847 

4 0.868 

5 0.891 

6 0.811 

7 0.718 

 

Lastly, Table 4.16 show the component matrix managerial transparency show the 

result value of correlation for the component 1 is 0.581>0.5, the value of correlation 

component 2 is 0.912>0.5, the value of correlation 3 is 0.847>0.5, the value of 

correlation 4 is 0.868>0.5, the value of correlation 5 is 0.891>0.5, the value of 

correlation 6 is 0.811>0.5, the value of correlation 7 is 0.718>0.5. The value of 

correlation to the component exceeds 0.50. Thus the factors can include the 7 variables. 

4.5 Factor Analysis  

The researcher uses factor analysis or precisely exploratory factor analysis (EFA) to 

examine sampling adequacy and determine whether the items used in the study are 

valid or not, whether the test is the pure measure of the specific factors invalid sources 

specified. It also involves data reduction, which reduces the larger number of variables 

into fewer factors for further analysis and improves understanding of the factors. The 

detailed analysis involves chapter three; for chapter four, the researcher shows the 

value of KMO and Barlett’s test and Component Matrix by 30 participants, as a result, 

the item towards understanding to fill the item. 
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Table 4.17  

KMO and Barlett’s Test of Sphericity Significance 

Variable  KMO  Barlett’s Test of Sphericity Sig. 

Zakat Performance 0.699 0.000 

Staff Knowledge and skill 0.628 0.000 

Operating System 0.668 0.000 

Managerial Transparency 0.869 0.000 

 

Table 4.17 shows that all of the variables achieve KMO above 0.60, the Barlett’s Test 

of all variables also significance at .000, which manifests that factor analysis is 

appropriate for the stated variables. This result has met the requirement before 

continuing to the next step. 

4.5.1 Zakat Performance 

Table 4.18  

Component Transformation Matrix Zakat Performance 

Component 1 2 3 

1 0.672 0.680 0.293 

2 -0.738 0.645 0.198 

3 -0.054 -0.349 0.936 

 

Table 4.18 shows the component transformation matrix zakat performance, the result 

is quite different from the factor analysis before the pilot test, Anti-image Matrices for 

zakat management exceeds the level of 0.50. The value of communalities ZP1 until 

ZP9 exceeds 0.50, except ZP2 is 0.350 below 0.50. Thus, there are three analyses to 

interpret one variance: initial Eigenvalues and Extraction Sum of Squares Loadings. 

Therefore, the result choose the higher value for component transformation matrix, the 

component 1 is 0.672 > 0.50, Component 2 is 0.680>0.50 and Component 3 is 
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0.936>0.50. The value of correlation to the component exceeds 0.50. Thus, the three 

factors can include the 9 variables. 

4.5.2 Staff Knowledge and Skill 

Table 4.19  

Component Transformation Matrix staff knowledge and skill 

Component 1 

1 0.805 

2 0.911 

3 0.804 

 

Table 4.19 the component transformation matrix staff knowledge and skill, show the 

result is Anti-image Matrices for zakat management exceeds the level of 0.50. The 

value of communalities SK1 until SK3 exceeds 0.50. Thus, there is one analysis to 

interpret one variance: initial Eigenvalues and Extraction Sum of Squares Loadings. 

Therefore, the result for component transformation matrix for each component are 

component 1 is 0.805 > 0.50, Component 2 is 0.911>0.50 and Component 3 is 

0.804>0.50. The value of correlation to the component exceeds 0.50. Thus the three 

factors can include the 3 variables. 

4.5.3 Operating System 

Table 4.20  

Component Transformation Matrix Operating system 

Component 1 2 3 

1 .772 .687 -.087 

2 .692 -.719 .061 

3 .020 .104 .994 
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Table 4.20 component transformation matrix operating system in a real survey. One 

question has been added: LZNK uses specialized data storage systems such as 

Document Management System (DMS) or Electronic Document Management 

Systems (ERMS) to ensure the specified system in storage document in LZNK.  Thus, 

the result for the anti-image matrices 0.169 below 0.50. As the assumption, the 

system's name is not familiar in other zakat offices in their management. Therefore, 

the others result of the variable is exceeded 0.50.  The value of communalities OS1 

until OS7 exceeds 0.50. Thus, there have three analyses to interpret one variance, 

which are initial Eigenvalues and Extraction Sum of Squares Loadings. Then, the 

result of higher value component transformation matrix for component 1 is 0.772 > 

0.50, Component 2 is 0.687>0.50 and Component 3 is 0.994>0.50. The value of 

correlation to the component exceeds 0.50. Thus the three factors can include the 7 

variables. 

4.5.4 Managerial Transparency 

Table 4.21  

Component Transformation Matrix Managerial Transparency 

Component 1 

1 0.565 

2 0.885 

3 0.813 

4 0.874 

5 0.897 

6 0.797 

7 0.700 

 

Table 4.21 component transformation matrix managerial transparency, shows the 

result is Anti-image Matrices for managerial transparency exceeds the level of 0.50. 
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The value of communalities MT1 until MT7 exceeds 0.50. Thus, there is one analysis 

to interpret one variance: initial Eigenvalues and Extraction Sum of Squares Loadings. 

Therefore, the result for component transformation matrix for each component are 

component 1 is 0.565 > 0.50, Component 2 is 0.885>0.50, component 3 is 0.813>0.50, 

Component 4 is 0.874>0.50, Component 5 is 0.897 > 0.50, Component 6 is 

0.797 >0.50 and component 7 is 0.700>0.50. The value of correlation to the component 

exceeds 0.50. Thus the 7 factors can include the 7 variables. 

4.6 Reliability Test 

Reliability analysis was performed using Cronbach’s Alpha to test the accuracy and 

reliability of the variable involved. The reliability test shows all the variables passed 

the accepted level of Cronbach’s Alpha.  

Table 4.22  

Reliability Test Statistic 

Variables Number of Items Cronbach’s Alpha 

Staff Knowledge 3 .785 

Operating System 7 .785 

Managerial Transparency 7 .880 

 

Table 4.22 reliability test statistic shows the result of the table, the range value of 

Cronbach’s Alpha is 0.785 to 0.880 it nearest with the value of 1. According to Sekaran 

(2016), reliabilities less than 0.60 are considered poor, those in the 0.70 range 

acceptable and those over 0.80 good. The internal consistency reliability of the 

measured in this study can be considered acceptable to leave the measure and good for 

the other measures. The numbers of the item are 26, refer to the numbers of the 

respondent to the questionnaires. 
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4.7 Normality test  

Table 4.23  

Normality test skewness/kurtosis Statistic to 30 Respondent 

Variable Skewness Kurtosis 

ZP -0.318 -0.505 

SK 0.070 -0.744 

OS -0.367 0.625 

MT -0.545 -0.016 

 

Regarding Ghasemi's (2012) significance test of skewness and kurtosis can be used for 

the small samples. Table 4.23 normality test skewness shows the value of the score 

must be greater than 1.96 or lesser than -1.96 is significant at p<0.05 to establish the 

normality of the data. In general, the value of the skewness and kurtosis is greater than 

1.96 or lesser than -1.96. The range value for the variable zakat management skewness 

is -.318 and kurtosis is -.505, the range value for the variable staff knowledge and skill 

skewness is 0.70 and kurtosis is -.744, the range value for the variable operating system 

skewness is -.367, and kurtosis is .627, and the range value for the last variable of 

managerial transparency skewness is -.545 and kurtosis -.016 The assumption for the 

overall value is the normality of data. Base on figure 1.2 below, the plot of histogram 

shown data of respondent is normal data, it is proven by through the bell shape of the 

histogram for each variable. 
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Figure 4.1  

Graph Histogram Normality 
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4.7.1 Shapiro-Wilk Test 

Table 4.24  

Statistic Shapiro-Wilk Test 

 Kolmogorov-Smirnov Shapiro-Wilk 

 Statistic df Sig Statistic df Sig 

ZP 0.125 30 0.200 0.941 30 0.094 

SK 0.121 30 0.200 0.949 30 0.157 

OS 0.120 30 0.200 0.952 30 0.191 

MT 0.108 30 0.200 0.942 30 0.101 

 

Table 4.24 statistic Shapiro-Wilk Test shows the above table presents the results from 

two well-known normality tests, namely the Kolmogorov-Smirnov Test and the 

Shapiro-Wilk Test. The significant value Shapiro-Wilk Test is greater than 0.05, the 

data is normal. If it is below 0.05, the data significantly deviate from a normal 

distribution. Based on table 4.5, the value of significant Shapiro-Wilk exceeded 0.05 

means the data is normal. 

4.8 Test of Differences (Independent T-Test and One-way ANOVA) 

Among the analysis tools is the test of difference used to observe the similarities or 

differences between groups in one variable or item. Two specific methods were used 

in the test: independent t-test and one-way analysis of variance (ANOVA) that applies 

to different types of variables. An Independent t-test is used to test the means 

differences in the nominal variable, which had two groups only to assure significant 

similarities or differences in the effect towards zakat performance. 

One-way ANOVA (analysis of variance) is commonly used to test the differences 

between the group more than two in one variable towards the dependence variable in 
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the same population. According to Sekaran (2016), it examines the significant means 

difference among more than two groups on an interval or ratio-scaled dependent 

variable hence substitute the need to analyze multiple t-tests, which could lower the 

confidence level on the result of the test. The F statistic from the test indicates whether 

the difference excited among the groups. 

4.8.1 T-Test Analysis in Zakat Performance 

4.8.1.1 Gender 

An Independent t-test is used to test the means differences in the nominal variable, 

which had two groups only to assure significant similarities or differences in the effect 

towards zakat performance. This test is using to gender to find the significance. 

Table 4.25  

Statistic Independent t-test 

Variable Gender Mean Std. Deviation T Sig 

Zakat 

Performance 

Male 4.027 0.605 -0.379 0.155 

Female 4.133 0.346 

 

Table 4.25 statistic independent t-test, show the value of significant is 0.155 exceed 

p>0.05 is shown that the result is homogeneous, then the result variances are equal 

assumed. The t-test for equality of means to the tailed significance is 0.708, and 0.599 

exceed p>0.05, proof that there is no significance and have a strong relationship.  

4.8.2 One-way ANOVA Analysis in Zakat Performance 

One-way ANOVA (analysis of variance) is commonly used to test the differences 

between the group more than two in one variable towards the dependence variable in 
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the same population. According to Sekaran (2016), it helps examine the significant 

difference between more than two groups on an interval or ratio-scaled dependent 

variable. The one-way ANOVA was conducted to evaluate the relationship between 

the demographic and dependent variable is zakat performance. 

4.8.2.1 Age 

The one-way ANOVA was conducted to evaluate the relationship between the 

demographic and dependent variable is zakat performance. The ANOVA result 

allowed to rejection of the null hypothesis and the conclusion that there is a statistically 

significant or no significant and strong relationship between the groups of ages. 

Table 4.26  

Statistic ANOVA Age 

Variable Age Group Mean Std. Deviation F Sig 

Zakat 

Performance 

Less than 20 years 4.222 0.454 0.575 0.636 

21-30 years 4.011 0.751 

31-40 years 3.926 0.477 

41-50 years 4.306 0.420 

 

According to Ahmad (2011), the rule of thumb for the one-way ANOVA is p>0.05, if 

the value of significant ANOVA exceeds then p>0.05 which is no significant within 

the group to other groups. However, if the numbers' significance is p<0.05, the 

researcher must analyze the post hoc.  

Table 4.26 Statistic ANOVA relationship the group years of experience with the 

variable show the result of descriptive statistic for the majority group of age is 31 until 

40 have the value of mean by the group is almost similarity. The result of significant 
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one-way ANOVA is 0.636; the value exceeded p>0.05. Due to that, the group has no 

significance with the group of age, it shows a strong relationship with others. 

4.8.2.2 Years of Experience 

The one-way ANOVA was conducted to evaluate the relationship between the 

demographic and dependent variable is zakat performance. The ANOVA result 

allowed to rejection of the null hypothesis and the conclusion that there is a statistically 

significant or no significant and strong relationship between the groups' years of 

experience. 

Table 4.27  

Statistic ANOVA Years of Experience 

Variable Years of Experience Mean Std. Deviation F Sig 

Zakat 

Performance 

1 until 5 years 4.039 0.465 0.220 0.804 

6 until 10 years 3.952 0.728 

11 until 20 years 

above 

4.167 0.709 

 

Table 4.27 statistic ANOVA years of experience, show the resulting relationship of 

the group years of experience with the variable. The descriptive statistics for the 

majority group years of experience is 1 until 5 years have the mean by the group quite 

a similarity. It shows the result of significant one-way ANOVA is .804; the value 

exceeded p>0.05. Due to that, the group has no significance with the group of years of 

experience, it shows a strong relationship with others. 

4.8.2.3 Qualification of Study 

The one-way ANOVA was conducted to evaluate the relationship between the 

demographic and dependent variable is zakat performance. The ANOVA result 
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allowed to rejection of the null hypothesis and the conclusion that there is a statistically 

significant or no significant and strong relationship between the group's qualifications 

of study. 

Table 4.28  

Table Statistic ANOVA Qualification of Study 

Variable Qualification of Study Mean Std. Deviation F Sig 

Zakat 

Performance 

SPM & Certification 4.028 0.556 0.049 0.952 

Degree 4.042 0.596 

Master 4.044 . 

 

Table 4.28 shows the resulting relationship the qualification of study with the variable 

of significant one way ANOVA is 0.952 the value is exceeded p>0.05. Since the group 

has no significance with the group of age, it shows a strong relationship with others. 

4.8.2.4 Background of Study 

Table 4.29  

Table Statistic ANOVA Background of The Study 

Variable Background of Study Mean Std. Deviation F Sig 

Zakat 

Performance 

Islamic Education  4.333 0.487 4.943 0.008 

Business Study 3.444 0.533 

Islamic Finance 4.133 0.328 

Others 3.796 0.504 

Total 4.044 0.566 

 

According to Ahmad (2011), the rule of thumb for the one-way Anova is p>0.05; if 

the value of significant Anova it exceeds than p>0.05, which no significant within-

group to others groups. However, if the numbers' significance is p<0.05, the researcher 

must analyze the post hoc.  
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Table 4.29 statistic ANOVA background of the study with the variable, show the result 

of descriptive statistic for the majority group background of the study is 14 respondent 

Islamic education. Table 4.29 shows the result of significant one-way ANOVA is .008 

the value is less p<0.05 then, need to analyze the post hoc. 

Table 4.30  

Statistic Post Hoc ANOVA for Background of the study 

Background of 

Study  

Course Background 

of Study 

Mean Difference  Std. Error Sig. 

Islamic Study Business Study 0.889 0.249 0.007 

Islamic Finance 0.200 0.249 0.852 

Others 0.537 0.233 0.123 

 

Table 4.30 statistic post hoc ANOVA for the background of the study, shows the 

group's group background is significant, with the group background of study Islamic 

education and business study which is the mean value is 4.3333 and 3.444, meaning 

value Islamic studies are greater than business studies. As an assumption, the 

background of Islamic studies tends to work at zakat institutions while business studies 

normally tend to work business activities. 

4.9 Pearson Correlation Analysis 

Table 4.31  

Statistic Pearson Correlation between DV and IV 

 ZM SK OS MT 

ZP Pearson Correlation 1 .732** .891** .681** 

Sig. (2-tailed)  .000 .000 .000 

N 30 30 30 30 

SK Pearson Correlation .732** 1 .842** .556** 

Sig. (2-tailed) .000  .000 .001 
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N 30 30 30 30 

OS Pearson Correlation .891** .842** 1 .637** 

Sig. (2-tailed) .000 .000  .000 

N 30 30 30 30 

MT Pearson Correlation .681** .556** .637** 1 

Sig. (2-tailed) .000 .001 .000  

N 30 30 30 30 

**Correlation is significant at the 0.01 level (2-tailed). 

Pearson correlation is used to test the relationship between the dependent variable and 

the independent variables. Value 1.0 or -0.1 indicates perfect correlation, while the 

value nearing 0 shows no relationship between the variables. 

Table 4.31 statistic Pearson correlation between DV and IV, shows the result for the 

first row is the relationship of zakat performance between others variable is 1 indicate 

perfect correlation. The second row is the relationship zakat performance between staff 

knowledge and skill, the range value of correlation coefficient (r) is 0.732, indicating 

a strong relationship significant of two-tailed p<0.001 and indicates that the coefficient 

is significantly different from 0. The third row is the relationship zakat performance 

with the operating system; the range value of correlation coefficient (r) is 0.891 within 

the significantly 0.001. The last row is the relationship zakat performance with 

managerial transparency; the range value of correlation coefficient (r) is 0.681 within 

the value of significance is p< 0.001. Overall, the result of the relationship of 

correlation for each variable is positive. 

4.10 Multiple Linear Regression Analysis 

In this study, multiple regression analysis was used to analyze the influence of staff 

knowledge and skill, operating system and managerial transparency toward the zakat 

performance. In an attempt to answer the research question, research goals, and the 
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research hypotheses, multiple regression analysis was applied. Further analysis is 

required of the following hypotheses, and multiple regression analysis was applied. 

Further analysis is required of the following hypotheses, and the results are 

summarized in this section. The regression test shows how the dependent variable 

explains much variance in the independent variables. 

In this study, multiple regression analysis was used to analyze the factor influence staff 

knowledge and skill, operating system and managerial transparency towards the 

performance of zakat management. In an attempt to answer research questions, 

research goals, and all the research hypotheses, multiple regression analysis was 

applied. Further analysis is required of the following hypotheses, and the results are 

summarized in this section. The significant levels are at 1%, or 0.01 has power as large, 

5% is power ranges from poor to hopeless and 10%.is have power values that given 

better than two to one odds for rejecting the null hypothesis (Cohen, 1988). 

H01 There is no significant relationship between the staff knowledge and skill that 

influences zakat management's performance. 

Ha1 There is a significant relationship between staff knowledge and skill that 

influences the performance of zakat management. 

H02 There is no significant relationship between the operating system that influences 

the performance of zakat management. 

Ha2 There is a significant relationship between the operating system that influences the 

performance of zakat management. 
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H03 There is no significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

Ha3 There is a significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

Table 4.32  

Summary of Coefficients 

Model Unstandardized Coefficients T Sig. 

 B Std Error 

1 (Constant) 

SK 

OS 

MT 

-0.457 

-0.065 

0.949 

0.213 

0.443 

0.138 

0.192 

0.120 

-1.032 

-0.471 

4.948 

1.776 

0.312 

0.642 

0.000*** 

0.087* 

*** Denotes significance at 1%, ** significance at 5%, and * significance at 10% 

The coefficient summary presented in Table 4.32 provides the estimated proposal 

model parameters. The estimated equation for the proposed model was given in Table 

4.33. 

Table 4.33  

Estimated Equation for the proposed Model 

Y = -0.457 (constant)  -0.065 SK + 0.949 OS + 0.213 MT 

Y= Dependent variable 

SK = Staff knowledge and Skill 

OS= Operating System 

MT= Managerial Transparency 
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4.10.1 Interpretation for Hypothesis Result 

H01 There is no significant relationship between the staff knowledge and skill that 

influences zakat management's performance. 

Ha1 The is a significant relationship between staff knowledge and skill that influences 

the performance of zakat management. 

In this study, multiple regression analysis was used to test whether staff knowledge 

and skill significantly impact. Based on 4.32, it showed the staff knowledge and skill 

value for Standardized Coefficient Beta (B= -0.065, p<0.642), which indicated that 

staff knowledge and skill did not significantly impact performance zakat management. 

Hence, hypothesis H1 is rejected. 

H02 There is no significant relationship between the operating system that influences 

the performance of zakat management. 

Ha2 The is a significant relationship between the operating system that influences the 

performance of zakat management. 

Multiple regression analysis was used to test operating system has a significant impact. 

Based on 4.32 it showed the operating system value for Standardized Coefficient Beta 

(B=0.949,p<0.05), which indicated that the operating system has a significant 

influence on zakat management performance. Hence, hypothesis H2 is accepted. 

H03 There is no significant relationship of the managerial transparency information that 

influences the performance of zakat management. 
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Ha3 The is a significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

Multiple regression analysis was used to test managerial transparency has a significant 

impact. Based on 4.32, it showed that the operating system value for Standardized 

Coefficient Beta is (B=0.213p<0.100), which indicated that managerial transparency 

has a significant influence on zakat management's performance. Hence, hypothesis H3 

is accepted. 

Table 4.34  

Summary of Hypotheses Results 

Model Standard Beta’s 

Coefficient 

Result Direction of 

influence 

Staff knowledge 

and skill 

-0.065 Rejected Negative 

Influence 

Operating System 0.949 Accepted Positive Influence 

Managerial 

Transparency 

0.213 Accepted Positive Influence 

4.11 Conclusion 

The research finding shows that two of the independent variables are significant at the 

level 0.05 and 0.10 level, which is the operating system and managerial transparency. 

While the one independent variable, which is staff knowledge and skill, is not 

significant at the 0.05 or 0.10 level. Furthermore, the findings also revealed that 

operating systems and managerial transparency influence the performance of zakat 

management. Besides that, one hypothesis was rejected: staff knowledge has negative 

and not significant as the factor influences the performance of zakat management. 



CHAPTER FIVE 

DISCUSSION AND CONCLUSION 

5.1 Introduction 

In this chapter, the discussion and findings of the study are based on the research 

objective presented in chapter one. It began with the research summary and was 

followed by the achievement of investigation objectives. Followed with the study's 

contribution in the theoretical and practical field, a discussion of limitations and future 

research is included in this chapter. This chapter ends with a conclusion of the study. 

5.2 Research summary 

In particular, the research employed the Technology Adoption Model (TAM) and the 

Human Capital Management (HCM) to the variable staff knowledge and skill, 

operating system and managerial transparency. Moreover, the motivation of this study 

was to determine the significant factors that influence the performance of zakat 

management in Lembaga Zakat Negeri Kedah Darul Aman (LZNK). 

The result from the Pearson Correlation in the previous chapter showed that there is a 

strong relationship between each independent variable and dependent variable which 

are, the staff knowledge and skill, operating system and managerial transparency 

towards the factors that influence the performance of zakat management as indicated 

in the correlation analysis. But the analysis of multiple regression has different results 

with the variable. 
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The hypotheses of the study which was developed from research questions. 

Subsequently, multiple regression was run to test the hypotheses, and the result 

showed: 

H01 There is no significant relationship between the staff knowledge and skill that 

influences zakat management's performance. 

Ha1 The is a significant relationship between staff knowledge and skill that influences 

the performance of zakat management. 

The hypotheses staff knowledge and skill by using the theory of Human Capital 

Management (HCM) is no significant. 

H02 There is no significant relationship between the operating system that influences 

the performance of zakat management. 

Ha2 The is a significant relationship between the operating system that influences the 

performance of zakat management. 

The hypotheses operating system by using the theory of Technology Adoption Model 

(TAM) is significant. 

H03 There is no significant relationship of the managerial transparency information that 

influences the performance of zakat management. 
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Ha3 The is a significant relationship of the managerial transparency information that 

influences the performance of zakat management. 

The hypotheses managerial transparency by using the theory of Technology Adoption 

Model (TAM) is significant. 

5.3 Discussion of study based on Research Objective 

The discussion of this study was established based on the three research objectives 

presented in chapter one. In this study, all the research objectives aimed to determine 

the correlation between three independent and dependent variables. To more specific, 

the research objective attempts to discover whether there is any significant relationship 

between staff knowledge and skill, operating system and managerial transparency 

towards the factor that influence zakat performance. The factor that influences zakat 

performance for LZNK is based on the result of the multiple regression test to answer 

research objective (RO):  

 RO1 = The variable of staff knowledge and skill is not significant, which means 

the hypotheses are not accepted. 

 RO2 = The variable of the operating system is significant, which means the 

hypotheses are accepted. 

 RO3 = The variable of managerial transparency is significant, which means the 

hypothesis is accepted. 

5.4 Discussion of Regression Analysis  

The result based on multiple regression analysis has indicated that two independent 

variables have significance, and one independent variable has no significant factor 
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influencing the performance of zakat management in LZNK. The first variable is staff 

knowledge, and skill was found not significant as a factor that influenced the 

performance of zakat management (B=-0.065, P<0.642). Hence, conclude that the 

result hypotheses staff knowledge and skill has rejected. 

The second variable, which is the operating system, was significant to the factor 

influencing the performance of zakat management in LZNK (B= 0.949, p<0.05). The 

result is consistent with the previous study by Battistoni et al. (2013), where they 

mentioned operating system practices is the methodological solution that is carried out 

on the services and improved the efficiency activity of the process. Moreover, the 

significant positive result of an operating system as the factor influencing zakat 

management performance could be enhanced by raising the level of confidence. This 

study indicated that the operating system could be beneficial due to its advantages to 

enhance the performance of zakat management. Thus, the advantage could satisfy the 

payer zakat and systematic management to the staff of zakat in terms of internal 

management. Therefore, it can be summed up that zakat management's performance 

will be improved when the level operating system increased. 

Next, Managerial transparency appeared to be a third factor that significantly 

influenced the performance of zakat management at LZNK (B=0.213, p<0.100). The 

findings fully supported, concluded that the result hypotheses managerial transparency 

has accepted. According to Anuar et al. (2019), zakat management's enhanced 

transparency and accountability to convince the public is most important to measure 

the performance of zakat management as the best management practices in their 

operations. Therefore, trust or Amanah has been given to zakat institution must show 

the effective management and best practices in management remain a subject of 
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interest among stakeholders. Thus, it can improve the level of managerial transparency 

to the performance of zakat management.  

5.5 Contribution of the Study 

Under this section, both theoretical and practical contributions of this study will be 

discussed in detail. 

5.5.1 Theoretical Implication 

Theoretically, this study contributes to extending the literature in terms of the theory 

used in zakat management. The researcher used the theory Technology adoption model 

(TAM) and Human Capital Management (HCM)to analyze the variables with the small 

size of staff zakat at LZNK. The crucial situation covid-19 gives the new opportunity 

to the industry to transform the technology as a platform to facilitate the public run 

their activities by using fingertips technology. 

5.5.2 Practical Contribution 

Practically, the outcome of this study contributes to the zakat institution for all states 

in Malaysia as a reference to transform the efficiency performance of zakat 

management. This motivation will lead to implementing the theory Technology 

Adoption Model (TAM) in the operating system and managerial transparency of zakat 

management that included the processing of zakat, documentation, and processing 

report. The Human Capital Management (HCM) theory implementing in the staff 

knowledge and skill to up-to-date the knowledge for the innovation in the zakat 

management. Even though, the result of staff knowledge and skill is not significant, in 

general, the variable and the theory are suitable to make the study in more detail. 
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This study will also motivate the other zakat institutions to transform the 

transformation of efficient zakat management within this era. However, the other 

institutions of zakat less practice the effectiveness of operating systems and managerial 

transparency. Thus, the zakat institution must improve their effective management 

based on their capability, the law of the state and suitable with the era of fingertips. 

5.6 Limitation of Study 

This study has potential limitations. Regarding their history, LZNK always continues 

to improve its internal control. Thus, the researcher selects the zakat management 

LZNK, because the advancement of technology in the e-zakat system has been 

launched in their management of zakat. The support of transformation LZNK has 

allowed the researcher to study the problem and challenge of LZNK to giving the 

solution as the idea to improve all prospects such as management, information 

technology, and accounting. Therefore, the performance of zakat management will 

measure with the staff zakat as the internal management that involved the process of 

zakat. 

5.7 Recommendation for Future Research 

Although much research has been done on the factor performance of zakat 

management. From the study's findings, the researcher makes the following 

recommendations to improve the standard efficiency performance of zakat 

management in Malaysia. Continuous performance measurement is proposed to 

measure the assessment framework for zakat institutions for the future. A 

recommendation to the practitioners, particularly zakat institution executives in the 

front line. Firstly, investigate the detail and review the potential relationship theory of 
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Human Capital Management within the factor of staff knowledge and skill influence 

the performance of zakat management. 

Secondly, investigate the barrier of zakat institution to transforms the effective 

performance of zakat management because most of the state have their problem to 

make their transformation in zakat management, the variety of factor that performance 

of zakat management will give the alternative to solve the problem in the management 

of zakat to achieve the effectiveness of zakat management. 

Thirdly, investigate the perception of payer and received the fund of zakat by using 

the e-zakat system. In the digital era, most people are using fingertips technology; by 

the way, some of the groups like the rural location need to attend with the 

implementation of advanced technology. Ultimately, the relationship factor 

performance towards zakat management influences the public to trust the management 

of zakat. The zakat institution should have an effort to uniform the benchmark of 

performance and management practices. By doing this, future research may find new 

areas to demonstrate better management. 

5.8 Conclusion 

Based on overall findings, this study has provided empirical evidence on the 

relationship between staff knowledge and operating skill system and managerial 

transparency towards the factor that influences zakat management's performance. 

More importantly, this study has succeeded in answering the research objective as 

mentioned in chapter one. 



84 

The findings from Pearson correlation analysis also indicated that three independent 

variables, including staff knowledge and skill, operating system and managerial 

transparency towards the influence performance of zakat management, demonstrate 

the relationship for all variables is positive, which mean there is have a strong 

relationship between the independent variables and dependent variables, but it has a 

different result in the multiple regression tests. 

Due to that, the factor that influences performance zakat management for LZNK is 

based on multiple regression tests. There are two significant operating systems and 

managerial transparency towards the factor that influences the performance of zakat 

management. However, the one variable of staff knowledge and skill is not significant, 

which means the hypotheses are not accepted. In conclusion, the operating system and 

managerial transparency of LZNK is a good innovation toward factor that influences 

zakat management's performance. 

This study has adopted, modified and validated a Technology Adoption Model (TAM) 

related to the adoption of e-zakat in the LZNK management. The result is functional 

and useful for academic research and others zakat institutions to improve their 

strategies to find new solutions in the effective performance of zakat management in 

the future and reduce their issue of zakat management. 
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APPENDICES 

APPENDIX A: Questionnaire 

 

BORANG SOAL SELIDIK 

 

 

Tujuan soal selidik dijalankan adalah untuk mengkaji prestasi pengurusan zakat di Kedah 

dalam kalangan pengurus zakat, dengan mengukur kefahaman ilmu dalam pengurusan zakat, 

pengunaan kemudahan teknologi maklumat dalam pengurusan zakat dan ketelusan dalam 

menguruskan zakat.  Segala maklumat yang diberikan akan dirahsiakan dan hanya digunakan 

untuk kegunaan akademik sahaja. Diharap pihak tuan/puan dapat membaca dan memberi 

penilaian bagi setiap soalan dengan teliti. Kerjasama dan maklum balas anda amatlah dihargai 

dan didahulukan dengan sekian terima kasih. 

BAHAGIAN A: MAKLUMAT DIRI RESPONDEN 

Sila tandakan pada bahagian yang berkenaan. 

1. Jantina:  

 

 Lelaki 

  

 Perempuan 

 

2. Umur 

 

 kurang dari 20 Tahun 

 

21-30 Tahun 

       

 31-40 Tahun 

 

 41-50 Tahun 

        

 Lebih 50 tahun ke atas 

 

  

TAJUK KAJIAN: 

FAKTOR YANG MEMPENGARUHI PRESTASI PENGURUSAN 

ZAKAT DI KEDAH 
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3. Pengalaman bekerja sebagai pengurus zakat: 

 

  1 – 5 tahun 

 

  6 – 10 tahun  

  

  11 -20 tahun ke atas  

 

 

4. Tahap Pendidikan 

 

 SPM & Sijil 

  

 Sarjana Muda 

   

  Master 

  

 PhD 

  

 

5. Latar belakang pendidikan: 

 

    Pengajian Islam 

    Pengajian Pengurusan Perniagaan  

    Pengajian kewangan islam 

    Lain-lain,(nyatakan):________ 
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BAHAGIAN B: FAKTOR MEMPENGARUHI PRESTASI PENGURUSAN ZAKAT 

 

Tandakan jawapan yang sesuai (1=Sangat tidak setuju, 2= Tidak setuju, 3= Tidak 

pasti, 4= Setuju dan    5= Sangat setuju) 

 

1 

Sangat tidak 

setuju 

2 

Tidak setuju 

3 

Tidak pasti 

4 

Setuju 

5 

Sangat Setuju 

 V1: Prestasi Pengurusan zakat  

Bil Soalan Skor  

1 Perlaksanaan mengumpul dana zakat di Kedah lebih  tertumpu 

kepada aplikasi atas talian. 

1 2 3 4 5 

2 Masyarakat Kedah menerima perubahan khidmat e-zakat dengan 

baik.  

1 2 3 4 5 

3 LZNK menyediakan maklumat  terkini yang jelas  melalui atas 

talian. 

1 2 3 4 5 

4 Sistem e-zakat membantu sistem penyimpanan data dari segi 

pengumpulan dan agihan dana zakat. 

1 2 3 4 5 

5 Sistem e-zakat berfungsi secara keseluruhan dalam merekod data 

pembayaran dan agihan zakat. 

1 2 3 4 5 

6 Sistem e-zakat mengurangkan tenaga staf untuk menguruskan 

dokumentasi pengumpulan dan agihan zakat. 

1 2 3 4 5 

7 Sistem e-zakat mempercepatkan proses agihan zakat kepada 

penerima zakat. 

1 2 3 4 5 

8 Sistem e-zakat membantu dalam mempercepatkan tempoh 

penerimaan agihan zakat.  

1 2 3 4 5 

9 LZNK menyediakan garis panduan yang jelas untuk agihan zakat 

kepada fakir dan miskin. 

1 2 3 4 5 

  V2: Kefahaman ilmu dalam pengurusan zakat  

10 LZNK menyediakan kursus berkala mengenai e-zakat kepada 

pegawai zakat. 

1 2 3 4 5 

11 Pengetahuan e-zakat merangkumi pengurusan, pengumpulan dan 

agihan dana zakat serta pendokumentasian. 

1 2 3 4 5 

12 Kursus fintech (teknologi kewangan) disediakan untuk 

meningkatkan kefahaman pengurusan zakat digital.  

1 2 3 4 5 

  V3: Pengunaan sistem operasi dalam pengurusan zakat 

13 Sistem e-filling merupakan kemudahan teknologi maklumat 

yang digunakan dalam penyimpanan data pengurusan zakat. 

1 2 3 4 5 

14 Microsoft Excel merupakan kemudahan teknologi maklumat 

yang digunakan dalam penyimpanan data pengurusan zakat. 

1 2 3 4 5 

15 LZK menyediakan platform maklum balas semakan  pembayaran 

dan permohonan zakat kepada pengguna. 

1 2 3 4 5 

16 Sistem e-zakat sering dinaik taraf bagi meningkatkan kemudahan 

staf dan pengguna. 

1 2 3 4 5 

17 Sistem e-zakat pautan dengan sistem e-filing telah memudahkan 

pegawai untuk pendokumentasian data. 

1 2 3 4 5 

18 Selain aplikasi sedia ada, LZK juga merancang untuk 

mengunakan aplikasi yang lebih efektif kepada pengurus dan 

penguna kelak. 

1 2 3 4 5 

19  LZNK menggunakan sistem penyimpanan data yang khusus      
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seperti sistem pengurusan dokumen (DMS) atau sistem 

pengurusan dokumen elektronik (ERMS). 

 V4: Ketelusan dalam menguruskan zakat 

20 Golongan asnaf yang mendapat bantuan akan dipantau dengan 

program ekonomi asnaf. 

1 2 3 4 5 

21 Penyediaan laporan tahunan sedia untuk diaudit setiap tahun. 1 2 3 4 5 

22 Sistem e-zakat membantu memudahkan dalam penyediaan 

laporan tahunan. 

1 2 3 4 5 

23 Menyatakan perincian agihan kepada masyarakat dalam 

membantu golongan asnaf. 

1 2 3 4 5 

24 Sistem e-zakat membantu penyimpanan data aliran kewangan 

zakat dengan baik. 

1 2 3 4 5 

25 Keboleh percayaan aplikasi yang ditawarkan kepada pengguna 

dalam proses pembayaran dan penerimaan dana zakat. 

1 2 3 4 5 

26 Pegawai melaksanakan tangungjawab dalam memenuhi 

keperluan pengguna dengan cepat. 

1 2 3 4 5 
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APPENDIX B: Permission Form 
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APPENDIX C: Factor Analysis Zakat Management 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 

.699 

Approx. Chi-Square 180.317 

df 36 

Sig. .000 

 

 

 ZM1 ZM2 ZM3 ZM4 ZM5 ZM6 

Anti-image Covariance ZM1 .507 -.218 -.081 -.021 .124 -.164 

ZM2 -.218 .652 .049 -.070 -.050 .092 

ZM3 -.081 .049 .328 .001 -.069 .003 

ZM4 -.021 -.070 .001 .202 -.121 .033 

ZM5 .124 -.050 -.069 -.121 .179 -.054 

ZM6 -.164 .092 .003 .033 -.054 .465 

ZM7 .040 -.051 .054 .035 -.015 -.049 

ZM8 -.044 .039 -.050 -.040 .003 .001 

ZM9 -.148 .068 -.171 -.048 -.028 .087 

Anti-image Correlation ZM1 .535a -.380 -.199 -.066 .412 -.338 

ZM2 -.380 .719a .106 -.192 -.147 .167 

ZM3 -.199 .106 .756a .004 -.286 .007 

ZM4 -.066 -.192 .004 .783a -.636 .109 

ZM5 .412 -.147 -.286 -.636 .772a -.187 

ZM6 -.338 .167 .007 .109 -.187 .818a 

ZM7 .201 -.225 .337 .275 -.125 -.257 

ZM8 -.234 .181 -.329 -.337 .025 .005 

ZM9 -.339 .137 -.487 -.173 -.107 .208 
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Anti-image Matrices 

 ZM7 ZM8 ZM9 

Anti-image Covariance ZM1 .040 -.044 -.148 

ZM2 -.051 .039 .068 

ZM3 .054 -.050 -.171 

ZM4 .035 -.040 -.048 

ZM5 -.015 .003 -.028 

ZM6 -.049 .001 .087 

ZM7 .080 -.067 -.078 

ZM8 -.067 .071 .078 

ZM9 -.078 .078 .376 

Anti-image Correlation ZM1 .201 -.234 -.339 

ZM2 -.225 .181 .137 

ZM3 .337 -.329 -.487 

ZM4 .275 -.337 -.173 

ZM5 -.125 .025 -.107 

ZM6 -.257 .005 .208 

ZM7 .637a -.892 -.449 

ZM8 -.892 .661
a 

.476 

ZM9 -.449 .476 .591a 

a.  

 

 

Communalities 

 Initial Extraction 

ZM1 1.000 .920 

ZM2 1.000 .350 

ZM3 1.000 .764 

ZM4 1.000 .834 

ZM5 1.000 .898 

ZM6 1.000 .742 

ZM7 1.000 .884 

ZM8 1.000 .904 

ZM9 1.000 .758 
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Total Variance Explained 

 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 4.564 50.707 50.707 4.564 50.707 50.707 

2 1.456 16.183 66.890 1.456 16.183 66.890 

3 1.032 11.467 78.357 1.032 11.467 78.357 

4 .831 9.233 87.590    

5 .373 4.145 91.735    

6 .336 3.728 95.463    

7 .257 2.854 98.317    

8 .115 1.274 99.591    

9 .037 .409 100.000    

Total Variance Explained 

 

Compone
nt 

Rotation Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

1 2.860 31.775 31.775 

2 2.841 31.568 63.343 

3 1.351 15.014 78.357 

4    

5    

6    

7    

8    

9    

Extraction Method: Principal Component Analysis 
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Component Matrixa 

 Component 

1 2 3 

ZM1 .476 .152 .819 

ZM2 .532 .041 .254 

ZM3 .723 .491 -.026 

ZM4 .844 .202 -.285 

ZM5 .849 .114 -.405 

ZM6 .608 -.577 .197 

ZM7 .813 -.469 -.047 

ZM8 .851 -.421 -.058 

ZM9 .587 .638 .078 

a.  

Rotated Component Matrixa 

 Component 

1 2 3 

ZM1 .163 .135 .935 

ZM2 .314 .299 .402 

ZM3 .125 .817 .284 

ZM4 .433 .803 .021 

ZM5 .509 .792 -.108 

ZM6 .824 -.027 .249 

ZM7 .896 .267 .102 

ZM8 .886 .327 .112 

ZM9 -.081 .783 .371 

 

a.  
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Component Transformation Matrix 

Component 1 2 3 

1 .672 .680 .293 

2 -.738 .645 .198 

3 -.054 -.349 .936 

 

Factor Analysis Staff Knowledge and Skill 

Correlation Matrixa 

 SK1 SK2 SK3 

Correlation  SK1 

SK2 

SK3 

1.000 

.637 

.404 

.637 

1.000 

.636 

.404 

.636 

1.000 

Sig. (1-tailed) SK1 

SK2 

SK3 

 

.000 

.013 

.000 

 

.000 

.013 

.000 

a.  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 

.628 

Approx. Chi-Square 28.227 

df 3 

Sig. .000 
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Communalities 

 Initial Extraction 

SK1 1.000 .648 

SK2 1.000 .830 

SK3 1.000 .647 

Total Variance Explained 

 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 2.125 70.829 70.829 2.125 70.829 70.829 

2 .596 19.853 90.681    

3 .280 9.319 100.000    

Extraction Method: Principal Component Analysis. 

Component Matrixa 

 Component 

1 

SK1 .805 

SK2 .911 

SK3 .804 

 

 

a.  
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Factor Analysis Operating System 

Correlation Matrixa 

 OS1 OS2 OS3 OS4 OS5 OS6 OS7 

Correlation OS1 1.000 .720 .271 .508 .751 .325 -.229 

OS2 .720 1.000 .216 .363 .659 .328 -.034 

OS3 .271 .216 1.000 .661 .485 .702 -.195 

OS4 .508 .363 .661 1.000 .532 .703 -.031 

OS5 .751 .659 .485 .532 1.000 .607 -.039 

OS6 .325 .328 .702 .703 .607 1.000 -.028 

OS7 -.229 -.034 -.195 -.031 -.039 -.028 1.000 

Sig. (1-tailed) OS1  .000 .074 .002 .000 .040 .111 

OS2 .000  .126 .024 .000 .038 .429 

OS3 .074 .126  .000 .003 .000 .151 

OS4 .002 .024 .000  .001 .000 .435 

OS5 .000 .000 .003 .001  .000 .419 

OS6 .040 .038 .000 .000 .000  .441 

OS7 .111 .429 .151 .435 .419 .441  

a.  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 

.668 

Approx. Chi-Square 107.982 

df 21 

Sig. .000 

Communalities 

 Initial Extraction 

OS1 1.000 .883 

OS2 1.000 .822 

OS3 1.000 .839 

OS4 1.000 .763 

OS5 1.000 .822 

OS6 1.000 .831 

OS7 1.000 .986 

  



102 

Total Variance Explained 

 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 3.648 52.114 52.114 3.648 52.114 52.114 

2 1.258 17.978 70.093 1.258 17.978 70.093 

3 1.039 14.842 84.934 1.039 14.842 84.934 

4 .384 5.489 90.424    

5 .299 4.271 94.695    

6 .267 3.809 98.504    

7 .105 1.496 100.000    

Extraction Method: Principal Component Analysis. 

Component Matrixa 

 Component 

1 2 3 

OS1 .774 -.524 -.096 

OS2 .695 -.566 .137 

OS3 .717 .548 -.157 

OS4 .808 .323 .076 

OS5 .869 -.227 .124 

OS6 .786 .450 .101 

OS7 -.160 .073 .977 

 

a.  
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Factor Analysis Managerial Transparency 

Correlation Matrixa 

 MT1 MT2 MT3 MT4 MT5 MT6 MT7 

Correlation MT1 1.000 .471 .362 .333 .427 .416 .335 

MT2 .471 1.000 .740 .776 .768 .560 .541 

MT3 .362 .740 1.000 .669 .741 .535 .393 

MT4 .333 .776 .669 1.000 .762 .629 .601 

MT5 .427 .768 .741 .762 1.000 .710 .491 

MT6 .416 .560 .535 .629 .710 1.000 .584 

MT7 .335 .541 .393 .601 .491 .584 1.000 

Sig. (1-tailed) MT1  .004 .025 .036 .009 .011 .035 

MT2 .004  .000 .000 .000 .001 .001 

MT3 .025 .000  .000 .000 .001 .016 

MT4 .036 .000 .000  .000 .000 .000 

MT5 .009 .000 .000 .000  .000 .003 

MT6 .011 .001 .001 .000 .000  .000 

MT7 .035 .001 .016 .000 .003 .000  

a. 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 

.869 

Approx. Chi-Square 120.304 

df 21 

Sig. .000 

Communalities 

 Initial Extraction 

MT1 1.000 .319 

MT2 1.000 .783 

MT3 1.000 .661 

MT4 1.000 .765 

MT5 1.000 .804 

MT6 1.000 .638 

MT7 1.000 .489 
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Total Variance Explained 

 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 4.458 63.684 63.684 4.458 63.684 63.684 

2 .761 10.864 74.548    

3 .695 9.930 84.478    

4 .447 6.383 90.861    

5 .281 4.015 94.876    

6 .188 2.682 97.558    

7 .171 2.442 100.000    

Extraction Method: Principal Component Analysis. 

Component Matrixa 

 Component 

1 

MT1 .565 

MT2 .885 

MT3 .813 

MT4 .874 

MT5 .897 

MT6 .798 

MT7 .700 

 

 

a.  
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Normality Test 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

ZM 30 100.0% 0 0.0% 30 100.0% 

SK 30 100.0% 0 0.0% 30 100.0% 

OS 30 100.0% 0 0.0% 30 100.0% 

MT 30 100.0% 0 0.0% 30 100.0% 
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Descriptives 

 Statistic Std. Error 

ZM Mean 4.0444 .10338 

Lower Bound 

Upper Bound 

3.8330 

4.2559 

 

5% Trimmed Mean 4.0597  

Median 3.9444  

Variance .321  

Std. Deviation .56626  

Minimum 2.89  

Maximum 4.89  

Range 2.00  

Interquartile Range .81  

Skewness -.318 .427 

Kurtosis -.505 .833 

SK Mean 3.9778 .11628 

Lower Bound 

Upper Bound 

3.7400 

4.2156 

 

5% Trimmed Mean 3.9877  

Median 4.0000  

Variance .406  

Std. Deviation .63688  

Minimum 2.67  

Maximum 5.00  

Range 2.33  

Interquartile Range 1.08  

Skewness .070 .427 

Kurtosis -.744 .833 

OS Mean 4.0429 .09039 

Lower Bound 

Upper Bound 

3.8580 

4.2277 

 

5% Trimmed Mean 4.0635  

Median 4.0000  

Variance .245  

Std. Deviation .49508  

Minimum 2.71  

Maximum 4.86  

Range 2.14  

Interquartile Range .64  

Skewness -.367 .427 

Kurtosis .625 .833 
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Descriptives 

 Statistic Std. 

Error 

MT Mean 4.3429 .09382 

Lower Bound 

Upper Bound 

4.1510 

4.5347 

 

5% Trimmed Mean 4.3704  

Median 4.2857  

Variance .264  

Std. Deviation .51385  

Minimum 3.00  

Maximum 5.00  

Range 2.00  

Interquartile Range .86  

Skewness -.545 .427 

Kurtosis -.016 .833 

Tests of Normality 

 Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

ZM .125 30 .200* .941 30 .094 

SK .121 30 .200* .949 30 .157 

OS .120 30 .200* .952 30 .191 

MT .108 30 .200* .942 30 .101 

*.  

a.  
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ZM 
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SK 

 
  



110 

OS 
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MT 
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Reliability Zakat Management 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

 Exclude
da 

0 .0 

 Total 30 100.0 

a.  

Reliability Statistics 

 
 

 
 

 

N of Items 

.854 9 

Item Statistics 

 Mean Std. 

Deviation 

N 

ZM1 3.37 1.033 30 

ZM2 3.83 .747 30 

ZM3 4.23 .626 30 

ZM4 4.40 .621 30 

ZM5 4.37 .556 30 

ZM6 3.67 1.061 30 

ZM7 4.07 1.048 30 

ZM8 4.13 1.008 30 

ZM9 4.33 .547 30 
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Item-Total Statistics 

  

 

 

 

 

 

 
 

 

 

ZM1 33.03 20.999 .412 .861 

ZM2 32.57 22.323 .438 .851 

ZM3 32.17 22.144 .583 .840 

ZM4 32.00 21.517 .706 .831 

ZM5 32.03 21.964 .710 .834 

ZM6 32.73 19.651 .552 .845 

ZM7 32.33 18.092 .760 .817 

ZM8 32.27 18.064 .804 .812 

ZM9 32.07 23.306 .449 .851 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of Items 

36.40 25.972 5.096 9 
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Reliability Staff Knowledge and Skill 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

 Exclude
da 

0 .0 

 Total 30 100.0 

a.  

Reliability Statistics 

 
 

 
 

 

N of 

Items 

.785 3 

Item Statistics 

 Mean Std. 

Deviation 

N 

SK1 4.10 .712 30 

SK2 4.20 .714 30 

SK3 3.63 .850 30 

Item-Total Statistics 

  

 

 

 

 

 

 
 

 

 

SK1 7.83 2.006 .564 .770 

SK2 7.73 1.720 .758 .570 

SK3 8.30 1.666 .575 .778 
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Scale Statistics 

Mean Variance Std. 

Deviation 

N of Items 

11.93 3.651 1.911 3 
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Reliability Operating System 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

 Exclude
da 

0 .0 

 Total 30 100.0 

a.  

Reliability Statistics 

 
 

 
 

 

N of 

Items 

.785 7 

Item Statistics 

 Mean Std. 

Deviation 

N 

OS1 3.83 .834 30 

OS2 3.73 1.015 30 

OS3 4.30 .535 30 

OS4 4.37 .556 30 

OS5 4.03 .890 30 

OS6 4.37 .615 30 

OS7 3.67 .661 30 

 

  



117 

Item-Total Statistics 

  

 

 

 

 

 

 
 

 

 

OS1 24.47 8.189 .655 .726 

OS2 24.57 7.564 .612 .740 

OS3 24.00 10.069 .488 .766 

OS4 23.93 9.444 .661 .740 

OS5 24.27 7.306 .813 .685 

OS6 23.93 9.306 .620 .742 

OS7 24.63 12.102 -.115 .854 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of Items 

28.30 12.010 3.466 7 
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Reliability Managerial Transparency 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

 Exclude
da 

0 .0 

 Total 30 100.0 

a.  

Reliability Statistics 

 
 

 
 

 

N of 

Items 

.880 7 

Item Statistics 

 Mean Std. 

Deviation 

N 

MT1 4.00 .910 30 

MT2 4.60 .563 30 

MT3 4.47 .629 30 

MT4 4.43 .568 30 

MT5 4.40 .621 30 

MT6 4.33 .547 30 

MT7 4.17 .791 30 
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Item-Total Statistics 

  

 

 

 

 

 

 
 

 

 

MT1 26.40 9.490 .468 .903 

MT2 25.80 9.752 .816 .848 

MT3 25.93 9.789 .700 .859 

MT4 25.97 9.826 .783 .852 

MT5 26.00 9.448 .812 .846 

MT6 26.07 10.133 .720 .859 

MT7 26.23 9.426 .594 .876 

Scale Statistics 

Mean Variance Std. 

Deviation 

N of Items 

30.40 12.938 3.597 7 
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Frequencies 

Statistics 

  

 

 

JANTINA 

 

 

 

UMUR 

 

 

 

 
 

 
 

 
 

 
 

 
 

N Valid 30 30 30 30 30 

Missing 0 0 0 0 0 

Mean 1.17 2.53 1.63 1.77 2.10 

Median 1.00 3.00 1.00 2.00 2.00 

Std. Deviation .379 .900 .809 .504 1.213 

Minimum 1 1 1 1 1 

Maximum 2 4 3 3 4 

Percentiles 25 1.00 2.00 1.00 1.00 1.00 

50 1.00 3.00 1.00 2.00 2.00 

75 1.00 3.00 2.00 2.00 3.00 

Frequency Table 

JANTINA 

  

Frequency 
 

Percent 
 

Valid 

Percent 

 
 

 
 

Valid LELAKI 25 83.3 83.3 83.3 

PEREMPUAN 5 16.7 16.7 100.0 

Total 30 100.0 100.0  
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UMUR 

  

Frequency 
 

Percent 
 

Valid 

Percent 

 
 

 
 

Valid  

KURANG DARI 20 TAHUN 

 

4 

 

13.3 

 

13.3 

 

13.3 

21-30 TAHUN 10 33.3 33.3 46.7 

31-40 TAHUN 12 40.0 40.0 86.7 

41-50 TAHUN 4 13.3 13.3 100.0 

Total 30 100.0 100.0  

PENGALAMAN KERJA PENGURUS ZAKAT 

  

Frequency 
 

Percent 
 

Valid 

Percent 

 
 

 
 

Valid 1 HINGGA 5 TAHUN 17 56.7 56.7 56.7 

5 HINGGA 10 

TAHUN 

7 23.3 23.3 80.0 

 
 

 
 

6 20.0 20.0 100.0 

Total 30 100.0 100.0 
 

TAHAP PENDIDIKAN 

  

Frequency 
 

Percent 
 

Valid 

Percent 

 
 

 
 

Valid SPM & Sijil 8 26.7 26.7 26.7 

Sarjana 

Muda 

21 70.0 70.0 96.7 

Master 1 3.3 3.3 100.0 

Total 30 100.0 100.0  
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LATAR BELAKANG PENDIDIKAN 

  

Frequency 
 

Percent 
 

Valid 

Percent 

 
 

 
 

Valid PENGAJIAN ISLAM 14 46.7 46.7 46.7 

 
 

5 16.7 16.7 63.3 

 
    

 
 

 
 

5 16.7 16.7 80.0 

LAIN-LAIN 6 20.0 20.0 100.0 

Total 30 100.0 100.0  
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T-Test 

Group Statistics 

 
JANTINA 

 

N 

 

Mean 

 

Std. 

Deviation 

 
 
 
 

ZM LELAKI 

PEREMPUAN 

25 

5 

4.0267 

4.1333 

.60458 

.34605 

.12092 

.15476 

Independent Samples Test 

  

 

 

 

 

 

F 

 

 

Sig. 

 

 

t 

 

 

df 

ZM  

 

 

2.136 .155 -.379 

 

-.543 

28 

 

9.768 

Independent Samples Test 

  

t-test for Equality of Means 

 

 

Sig. (2-tailed) 

 

 
 

 
 

 

 

 

 
 

... 

Lower 

ZM  

 

 

.708 

 

.599 

-

.10667 

 

-

.10667 

.28160 

 

.19640 

-.68349 

 

-.54568 
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Independent Samples Test 

  
 

... 

 
 

... 

Upper 

ZM  

 

 

.47016 

 

.33235 

Oneway Age 

Descriptives 

ZM 

  

 

N 

 

 

Mean 

 

 

Std. 

Deviation 

 

 

Std. 

Error 

 
 

... 

Lower Bound 

 
 
 
 

4 4.2222 .45361 .22680 3.5004 

21-30 TAHUN 10 4.0111 .75077 .23741 3.4740 

31-40 TAHUN 12 3.9259 .47693 .13768 3.6229 

41-50 TAHUN 4 4.3056 .41944 .20972 3.6381 

Total 30 4.0444 .56626 .10338 3.8330 
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Descriptives 

ZM 

  
 

... 

 

 

Minimu

m 

 

 

Maximum 
Upper Bound 

 
 
 
 

4.9440 3.78 4.67 

21-30 TAHUN 4.5482 3.00 4.89 

31-40 TAHUN 4.2290 2.89 4.67 

41-50 TAHUN 4.9730 3.89 4.67 

Total 4.2559 2.89 4.89 

Test of Homogeneity of Variances 

ZM 

 
 

 
 

 

d

f

1 

 

df2 

 

Sig. 

1.573 3 26 .220 

ANOVA 

ZM 

  

 

 

df 

 

Mean Square 

 

F 

 

Sig. 

Between 

Groups 

.579 3 .193 .575 .636 

Within Groups 8.720 26 .335   

Total 9.299 29    

Robust Tests of Equality of Means 

ZM 

 Statistica df1 df2 Sig. 

Welch 

Brown-

Forsythe 

.835 

.687 

3 

3 

9.171 

19.891 

.507 

.571 

a.   
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Oneway Years of Experience 

Descriptives 

ZM 

  

 

N 

 

 

Mean 

 

 

Std. 

Deviation 

 

 

Std. 

Error 

 
 

... 

Lower Bound 

1 HINGGA 5 TAHUN 17 4.0392 .46471 .11271 3.8003 

5 HINGGA 10 

TAHUN 

7 3.9524 .72820 .27523 3.2789 

 
 

 
 

6 4.1667 .70885 .28939 3.4228 

Total 30 4.0444 .56626 .10338 3.8330 

Descriptives 

ZM 

  
 

... 

 

 

Minimu

m 

 

 

Maximu

m Upper Bound 

1 HINGGA 5 TAHUN 4.2781 3.00 4.89 

5 HINGGA 10 

TAHUN 

4.6259 3.11 4.89 

 
 

 
 

4.9106 2.89 4.67 

Total 4.2559 2.89 4.89 

Test of Homogeneity of Variances 

ZM 

 
 

 
 

 

df

1 

 

df 

2 

 

Sig. 

1.203 2 27 .316 
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ANOVA 

ZM 

  

 

 

df 

 

Mean Square 

 

F 

 

Sig. 

Between 

Groups 

.149 2 .075 .220 .804 

Within Groups 9.149 27 .339   

Total 9.299 29    

Robust Tests of Equality of Means 

ZM 

 Statistica df1 df2 Sig. 

Welch 

Brown-

Forsythe 

.136 

.166 

2 

2 

9.282 

13.471 

.874 

.849 

a.  
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Oneway Qualification of Study 

Descriptives 

ZM 

  

 

N 

 

 

Mean 

 

 

Std. 

Deviation 

 

 

Std. 

Error 

 
 

 
 

Lower 

Bound 

Upper 

Bound 

SPM & Sijil 8 4.0278 .55635 .19670 3.5627 4.4929 

Sarjana 

Muda 

21 4.0423 .59574 .13000 3.7711 4.3135 

Master 1 4.2222 . . . . 

Total 30 4.0444 .56626 .10338 3.8330 4.2559 

Descriptives 

ZM 

  

 

Minimum 

 

 

Maximum 

SPM & Sijil 3.00 4.67 

Sarjana 

Muda 

2.89 4.89 

Master 4.22 4.22 

Total 2.89 4.89 

Test of Homogeneity of Variances 

ZM 

 
 

 
 

 

df1 

 

df2 

 

Sig. 

.114a 1 27 .738 

a.  
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ANOVA 

ZM 

  

 

 

df 

 

Mean Square 

 

F 

 

Sig. 

Between 

Groups 

.034 2 .017 .049 .952 

Within Groups 9.265 27 .343   

Total 9.299 29    

Oneway Background of Study 

Descriptives 

ZM 

  

 

N 

 

 

Mean 

 

 

Std. 

Deviation 

 

 

Std. 

Error 

 
 

... 

Lower Bound 

PENGAJIAN ISLAM 14 4.3333 .48725 .13022 4.0520 

 
 

5 3.4444 .53287 .23831 2.7828 

 
     

 
 

 
 

5 4.1333 .32773 .14657 3.7264 

LAIN-LAIN 6 3.7963 .50389 .20571 3.2675 

Total 30 4.0444 .56626 .10338 3.8330 
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Descriptives 

ZM 

  
 

... 

 

 

Minimum 

 

 

Maximum 
Upper Bound 

PENGAJIAN ISLAM 4.6147 3.56 4.89 

 
 

4.1061 3.00 4.22 

 
   

 
 

 
 

4.5403 3.89 4.67 

LAIN-LAIN 4.3251 2.89 4.44 

Total 4.2559 2.89 4.89 

Test of Homogeneity of Variances 

ZM 

 
 

 
 

 

df1 

 

df2 

 

Sig. 

.995 3 26 .411 
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ANOVA 

ZM 

  

 

 

df 

 

Mean Square 

 

F 

 

Sig. 

Between 

Groups 

3.377 3 1.126 4.943 .008 

Within Groups 5.921 26 .228   

Total 9.299 29    

Robust Tests of Equality of Means 

ZM 

 Statistic
a 

df1 df2 Sig. 

Welch 

Brown-

Forsythe 

3.822 

5.149 

3 

3 

10.450 

16.879 

.045 

.010 

a.  
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Post Hoc Tests 

Multiple Comparisons 

Dependent Variable:  

ZM Tukey HSD 

 

 

  

 
 

 
 
 
 

 

 

Std. Error 

 

 

Sig. 

PENGAJIAN 

ISLAM 
 .88889* .24863 .007 

 
 

   

  
 
 

LAIN-LAIN 

.20000 

 

.53704 

.24863 

 

.23286 

.852 

 

.123 

PENGAJIAN ISLAM 

 

 

-
.88889* 

-.68889 

.24863 

.30183 

.007 

.128 

LAIN-LAIN -.35185 .28898 .622 

PENGAJIAN ISLAM -.20000 

.68889 

.24863 

.30183 

.852 

.128 

 
   

LAIN-LAIN .33704 .28898 .653 

LAIN-LAIN PENGAJIAN ISLAM -.53704 .23286 .123 

  
 

.35185 .28898 .622 

 
 

   

  
 

 
 

-.33704 .28898 .653 
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Multiple Comparisons 

Dependent Variable:  

ZM Tukey HSD 

 
 

 

95% Confidence Interval 

Lower Bound Upper Bound 

PENGAJIAN 

ISLAM 
 .2068 1.5710 

 
 

  

  
 

 
 

-.4821 .8821 

 
 

 

LAIN-LAIN 

-.1018 1.1759 

PENGAJIAN ISLAM -1.5710 -.2068 

 ISLAM 

 

-1.5169 .1391 

      LAIN-LAIN -1.1446 .4409 

PENGAJIAN ISLAM -.8821 .4821 
  -.1391 1.5169 

 
  

LAIN-LAIN -.4557 1.1298 

LAIN-LAIN PENGAJIAN ISLAM -1.1759 .1018 

  
 

-.4409 1.1446 

 
 

  

  
 

 
 

-1.1298 .4557 

*.  
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Homogeneous Subsets 

ZM Tukey HSD,a,b 

  

N 

Subset for alpha = 0.05 

1 2 

 5 3.4444  

 
   

LAIN-LAIN 6 

5 

3.7963 

4.1333 

3.79

63 

4.13

33 

PENGAJIAN ISLAM 

Sig. 

14 
 

 

.074 

4.3333 

.217 

Means for groups in homogeneous subsets are displayed.  

a.  

b.  
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Pearson Correlations 

Correlations 

 ZM SK OS MT 

ZM Pearson 

Correlation 

1 .732** .891** .681** 

 Sig. (2-tailed)  .000 .000 .000 

 N 30 30 30 30 

SK Pearson 

Correlation 

.732** 1 .842** .556** 

 Sig. (2-tailed) .000  .000 .001 

 N 30 30 30 30 

OS Pearson 

Correlation 

.891** .842** 1 .637** 

 Sig. (2-tailed) .000 .000  .000 

 N 30 30 30 30 

MT Pearson 

Correlation 

.681** .556** .637** 1 

 Sig. (2-tailed) .000 .001 .000  

 N 30 30 30 30 

**.  
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Multiple Regression 

Variables Entered/Removeda 

 
Model 

 

 

 

 

 

Method 

1 MT, SK, OSb . Enter 

a.  

b.  

 

Model Summaryb 

 

 
Model 

 

R 
 

R Square 
 

 

 

 

1 .904a .817 .796 .25567 

a.  

b.  

ANOVAa 

 
Model 

 

 

 

df 
 

Mean Square 
 

F 
 

Sig. 

1 Regressio

n 

7.599 3 2.533 38.752 .000b 

 Residual 1.700 26 .065   

 Total 9.299 29    

a.  

b.  
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Coefficientsa 

 

 

Model 

 

Unstandardized 

Coefficients 

 
 

 
 

 

 

t 

 

 

Sig. 

B Std. Error Beta 

1

 (Constant

) 

-.457 .443  -1.032 .312 

SK -.065 .138 -.073 -.471 .642 

OS .949 .192 .829 4.948 .000 

M

T 

.213 .120 .193 1.776 .087 

a.  

Residuals Statisticsa 

 Minimum Maximum Mean Std. 

Deviation 

N 

Predicted Value 2.8877 4.8905 4.0444 .51190 30 

Residual -.53272 .66278 .00000 .24208 30 

Std. Predicted 

Value 

-2.260 1.653 .000 1.000 30 

Std. Residual -2.084 2.592 .000 .947 30 

a.  
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