




ABSTRAK (BAHASA MALAYSIA)

Tujuan utama kajian ini adalah untuk mengkaji aras tekanan kerja

keseluruhan dan sub-dimensinya: Salah  Laku Pelajar, Beban  Kerja, Kekangan

Masa dan Sumber, Penghargaan Profesyen, dan Perhubungan antara Personal

dikalangan 1209 guru-guru sekolah menengah di Negeri  Melaka yang dipilih

secara rawak.

Kajian menunjukkan wujud perbezaan clan perhubungan yang signifikan

diantara aras tekanan kerja dan pemboleh-pemboleh ubah  bebas seperti umur,

j antina, status perkahwinan, pengalaman mengajar, subjek yang diajar,

pendapatan bulanan, kelulusan akademik dan gred  sekolah. Bagi mengukur  aras

tekanan kerja, borang soal selidik yang dihasilkan oleh Mokhtar (1998) (Cronbach

Alpha=0.9568)  telah digunakan dalam kajian. Alat statistik yang digunakan ialah

pengiraan fiekuensi, peratus, purata, Ujian-t, ANOVA  sehala, Pearson’s r, dart

Ujian Khi-kuasa dua. Analisis  ditetapkan pada  aras kebolehpercayaan 0.05 dengan

menggunakan Program SPSS (Versi 11 .O).

Aras tekanan kerja keseluruhan bagi responden ialah sederhana. Bagi

sub-dimensi aras tekanan kerja seperti Beban  Tugas,  Kekangan Mass  dan Sumber,

Penghargaan Profesyen, dan Perhubungan antara  Personal mencatat aras tekanan

sederhana. Walaubagaimanapun sub-dimensi S’alah Laku Pelajar mencatat aras

tekanan yang tinggi.
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Terdapat perbezaan yang signifikan diantara aras tekanan kerja

(keseluruhan) dan (a) umur, (b) pengalaman mengajar, (c) subjek pengajaran,

(d) pendapatan bulanan, dan (e) kelulusan akademik; diantara aras tekanan kerja

(Salah  Laku Pelajar) dan (a) umur, (b) pengalaman mengajar, (c) subjek

pengajaran. (d) pendapatan bulanan, dan (e) kelulusan akademik; diantara aras

tekanan kerja (Beban  Kerja) dan (a) umur, dan (b) subjek pengajaran; diantara

aras tekanan kerja (Kekangan Masa dan Sumber) dan (a) umur, (b) pengalaman

mengajar, (c) subjek pengajaran, dart  (d) kelulusan akademik; diantara aras

tekanan kerja (Penghargaan Profesyen) dan (a) umur, (b) subjek pengajaran, dan

(c) pendapatan bulanan; dan diantara aras tekanan kerja (Perhubungan

Interpersonal) dan (a) umur, (b) taraf perkahwinan, (c) pengalaman mengajar,

(d) subjek pengajaran, (e) pendapatan bulanan, dan (e) kelulusan akademik.

Terdapat perhubungan yang signifikan diantara aras tekanan kerja

(keseluruhan) dan (a) jantina, (b) taraf perkahwinan, (c) subjek pengajaran,

(d) kelulusan akademik, dan (e) gred sekolah; diantara aras tekanan kerja

(Salah  Laku Pelajar)  dan (a) umur, (b) pengalaman mengaj ar, (c) pendapatan

bulanan, (d) jantina, (e) taraf perkahwinan, (f) subjek pengajaran, (g) kelulusan

akademik, dan (11)  gred sekolah; diantara aras tekanan kerja (Beban  Kerja) dan

(a) jantina, (b) taraf perkahwinan (c) pendapatan bulanan (d) subjek pengajaran

(e) kelulusan akademik, dan (f) gred sekolah; diantara at-as  tekanan kerja

(Kekangan Masa dan Sumber) dan (a) ~unur,  (b) pengalaman mengajar,

(c) jantina, (d) taraf perkahwinan, (e) subjek pengajaran, (f) kelulusan akademik,

dan (g) gred sekolah; diantara aras tekanan kerja (Penghargaan Profesyen) dan



(a) jantina, (b) taraf perkahwinan, (c) subjek pengajaran, (d) kelulusan akademik,

and (e) gred sekolah; dan diantara aras tekanan lkerja (Hubungan antara Personal)

dan (a) jantina, (b) taraf perkahwinan, (c) subjek pengajaran, (d) kelulusan

akademik, dan (e) gred sekolah.



ABSTRACT (ENGLISH)

The main purpose of this study was to determine the level of work stress

amongst 1209 randomly selected secondary school teachers in the State of

Malacca, and across these sub-dimensions: Students’ Misbehaviour, Workload,

Time and Resource Difficulties, Professional Recognition, and Interpersonal

Relationship. The study also investigated differences in work stress levels, and the

relationships between levels of work stress and the following independents

variables: age, gender, marital status, working experience, subject taught, monthly

income, academic qualification, and school grade.

In assessing work stress, a questionnaire (Cronbach Alpha=O.9568)

developed by Mokhtar (1998) was adopted in the research. Statistical tools used

were frequency counts, percentages, means, t-test, One-Way ANOVA,  Pearson’s

r, and &-square.  Analyses were set at 0.05 level of significance using the SPSS

for Windows (Version 11 .O) computer software.

The overall work stress level of respondents was “moderate”. Across the

Sub-Dimensions of work stress, the respondents experienced “moderate” stress

level in terms of Workload, Time and Resource Difficulties, professional

Recognition, and Interpersonal Relationship. However, the respondents

demonstrated “high” level of work stress in terms of Students’ Misbehaviour.
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There were significant differences between work stress (overall) and

(a) age, (b) teaching experience, (c) subject taught, (d) monthly income, and

(e) academic qualification.

In terms of the sub-dimensions of work stress, sibtificant  differences

were also noted between work stress (Students’ Misbehaviour) and (a) age,

(b) teaching experience, (c) subject taught, (d) monthly income, and (e) academic

qualification; between work stress (Workload) and (a) age, and (b) subject taught;

between work stress (Time and Resources Difficulties) and (a) age, (b) teaching

experience, (c) subject taught, and (d) academic qualification; between work

stress (Professional Recognition) and (a) age, (b) subject taught, and (c) monthly

income; and between work stress (Interpersonal Relationship) and (a) age,

(b) marital status, (c) teaching experience, (d) subject taught, (e) monthly income,

and (e) academic qualification.

There were significant relationships between work stress (overall) and

(a) gender, (b) marital status, (c) subject taugbj, (d) academic qualification, and

(e) school grade.

Across the sub-dimensions of work stress, there were significant

relationships between work stress (Students’ Misbehaviour) and (a) age,

(b) teaching experience, (c) monthly income, (d) gender, (e) marital status,

(f) subject taught, (g) academic qualification, anId  (h) school grade; between work

stress (Workload) and (a) gender, (b) marital status (c) monthly income (d) subject
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taught (e) academic qualification, and (f) school grade; between work stress

(Time and Resource Difficulties) and (a) age, (b) teaching experience, (c) gender,

(d) marital status, (e) subject taught, (f) academic qualification, and (g) school

grade; between work stress (Professional Recognition) and (a) gender, (b) marital

status, (c) subject taught, (d) academic qualification, and (e) school grade; and,

between work stress (Interpersonal Relationship) and (a) gender, (b) marital

status, (c) subject taught, (d) academic qualificatron,  and (e) school grade.






























































































































































































































































































































































































































































































































