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Abstrak

Menurut maklumat yang diberikan oleh Jabatan Operasi Cukai, semua cawangan
siasatan di wilayah utara Malaysia menunjukkan prestasi yang lebih rendah berbanding
cawangan lain. Oleh itu, kajian ini bertujuan menyiasat penentu penyiasatan cukai yang
berkesan dalam kalangan pegawai penyiasat di Cawangan Siasatan LHDNM
khususnya bagi mereka yang berada di wilayah utara Malaysia. Sampel sebanyak 42
responden telah dipilih berdasarkan teknik persampelan ‘non-probability judgmental’
atau ‘purposive’. Penemuan penyelidikan mendapati bahawa pengetahuan dan
kemahiran cukai, strategi penguatkuasaan cukai, dan penalti cukai mempunyai
pengaruh yang signifikan terhadap penyiasatan cukai yang berkesan dalam kalangan
pegawai penyiasat LHDNM. Undang-undang cukai yang kompleks, sebaliknya, tidak
mempunyai kesan yang signifikan terhadap penyiasatan cukai yang berkesan, dengan
andaian bahawa majoriti pegawai penyiasat telah bekerja di LHDNM lebih daripada
sepuluh tahun dan mempunyai pengetahuan yang mencukupi untuk mentafsir undang-
undang cukai yang kompleks. Keputusan analisis regresi berganda juga menunjukkan
bahawa 82.2% daripada varians dalam penyiasatan cukai berkesan boleh diambil kira
oleh pembolehubah bebas yang diperiksa. Hasilnya, model yang digunakan dalam
kajian ini didapati sesuai dan mampu meramalkan pembolehubah bersandar.

Kata kunci: penyiasatan cukai yang berkesan, undang-undang cukai yang kompleks,
pengetahuan dan kemahiran cukai, strategi penguatkuasaan cukai, penalti cukai
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Abstract

According to the information provided by the Tax Operation Department, all
investigation branches in Malaysia’s northern region performed substantially lower
than other branches. Therefore, this study attempted to investigate the determinants of
effective tax investigation among tax investigation officers in IRBM Investigation
Branch, especially those located in the northern region of Malaysia. A sample of 42
respondents was selected based on non-probability judgemental or purposive sampling
techniques. The research findings revealed that tax knowledge and skills, tax
enforcement strategy, and tax penalty had significant influences on effective tax
investigation among IRBM’s investigation officers. Complex tax laws, on the other
hand, had no significant impact on effective tax investigation, assuming that the
majority of the investigation officers have worked in IRBM for more than ten years and
possess sufficient knowledge to interpret complex tax laws. The results of multiple
regression analysis also showed that 82.2% of the variance in the effective tax
investigation could be accounted for by the independent variables examined. As a
result, it was determined that the model used in this study is appropriate and capable of
predicting the dependent variables.

Keywords: effective tax investigation, complex tax laws, tax knowledge and skills, tax
enforcement strategy, tax penalty
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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

No matter how good or efficient the tax system is, problems with tax compliance,
including tax evasion, will always exist, according to Raig, Pope, and Pinto (2014). Tax
evasion is defined as avoiding tax liabilities illegally, attempting to evade tax liabilities
unfairly, and failing to report taxable income (LHDNM, 2020). Alm, Martinez-
Vazquez, and McClellan (2016) define tax evasion as individuals’ unlawful and
intentional attempts to reduce the amount of tax payments that are legally required to
be made. Tax evasion drastically diminishes the government’s capacity for collecting
taxes and causes a tremendous amount of injustice in society (Bott, Cappelen, Sorensen,
& Tungodden, 2017). Governments across the globe have struggled to manage tax
evasion as a result of the innovative and rapidly evolving techniques employed to do so

(Alleyne & Harris, 2017).

To deter tax evasion, strengthening tax investigation policies and practices is among
the crucial steps. The Inland Revenue Board of Malaysia (IRBM) uses a number of
strategies to deal with the problem of income that is either unreported or is only partially
reported. As described in the IRBM Corporate Plan 2021-2025, the main strategic core
is voluntary tax compliance. One of the strategies under the strategic core is to prepare
a prevention of non-compliance mechanism with the strategy coordinators of the
investigation department. It is anticipated that the execution of the Non-Compliance
Prevention Program will lead to an increase in the percentage of voluntary tax
compliance and the amount of tax revenue collected for national development

(LHDNM, 2021).
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Frequency Table
Gender

Cumulative
Frequency Percent Valid Percent Percent
Valid Male 20 50.0 50.0 50.0
Female 20 50.0 50.0 100.0

Total 40 100.0 100.0

Race

Cumulative
Frequency Percent Valid Percent Percent
Valid Malay 34 85.0 85.0 85.0
Chinese 3 7.5 7.5 92.5
Indian 3 7.5 7.5 100.0

Total 40 100.0 100.0

Age

Cumulative
Frequency Percent Valid Percent Percent
Valid 30 - 40 years 13 32.5 32.5 32.5
41 - 50 years 25 62.5 62.5 95.0
>50 years 2 5.0 5.0 100.0

Total 40 100.0 100.0

Marital status

Cumulative
Frequency  Percent Valid Percent Percent
Valid Single 3 7.5 7.5 7.5
Married 36 90.0 90.0 97.5
Divorced 1 2.5 2.5 100.0

Total 40 100.0 100.0



Frequency Table (Continue)

Highest education level

Cumulative
Frequency  Percent Valid Percent Percent
Valid Master Degree 3 7.5 7.5 7.5
Bachelor Degree 37 92.5 92.5 100.0

Total 40 100.0 100.0

Main field of study

Cumulative
Frequency Percent Valid Percent Percent
Valid Accounting 32 80.0 80.0 80.0
Finance 3 7.5 7.5 87.5
Economics 2 5.0 5.0 92.5
Management 3 7.5 7.5 100.0

Total 40 100.0 100.0

Professional qualification

Cumulative
Frequency Percent Valid Percent Percent
Valid MIA & ACCA 1 25 2.5 2.5
MIA 5 12.5 12.5 15.0
Nil 34 85.0 85.0 100.0

Total 40 100.0 100.0

Working experience in IRBM

Cumulative
Frequency = Percent Valid Percent Percent
Valid <10 years 7 17.5 17.5 17.5
10 - 15 years 9 22.5 22.5 40.0
16 - 20 years 18 45.0 45.0 85.0
>20 years 6 15.0 15.0 100.0

Total 40 100.0 100.0
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Frequency Table (Continue)

Working experience in investigation department

Cumulative
Frequency Percent Valid Percent Percent
Valid <5 years 16 40.0 40.0 40.0
5-10 years 17 42.5 42.5 82.5
10 - 15 years 7 17.5 17.5 100.0

Total 40 100.0 100.0

Have you attended CTIP course?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes, I have 29 72.5 72.5 72.5
Never 11 27.5 27.5 100.0

Total 40 100.0 100.0
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Reliability Analysis

Scale: Effective Tax Investigation

Cases

Case Processing Summary

N %
Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's  Cronbach's Alpha Based on

Alpha Standardized Items N of Items
.603 .616 4
Item Statistics
Mean Std. Deviation N
IVa ETI 4.80 405 40
IVb_ETI 4.60 496 40
IVe ETI 4.88 335 40
IVd ETI 4.78 423 40
Inter-Item Correlation Matrix
IVa ETI  IVb ETI  IVc ETI 1Vd ETI
IVa ETI 1.000 102 378 329
IVb_ETI 102 1.000 154 416
IVe ETI 378 154 1.000 339
IVd ETI 329 416 339 1.000
Summary Item Statistics
Maximum / N of
Mean Minimum Maximum Range Minimum Variance Items
Item Means 4.762 4.600 4.875 275 1.060 .014 4
Inter-Item .286 102 416 313 4.071 .015 4
Correlations
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Reliability Analysis (Continue)

Scale: Effective Tax Investigation (Continue)

Item-Total Statistics

Scale Mean Scale Corrected Squared

if Item Variance if ~ Item-Total Multiple
Deleted Item Deleted  Correlation  Correlation
IVa ETI 14.25 .859 341 190
IVb_ETI 14.45 767 307 175
IVc ETI 14.17 917 390 195
IVd ETI 14.27 717 535 290

Scale Statistics

Mean Variance Std. Deviation N of Items
19.05 1.279 1.131 4

Scale : Complex Tax Laws

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's  Cronbach's Alpha Based on
Alpha Standardized Items N of Items

671 .699 4

Item Statistics

Mean Std. Deviation N
DVe CTL 4.53 506 40
DVf CTL 4.20 .648 40
DVg CTL 4.30 .564 40
DVh CTL 4.13 .822 40
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Reliability Analysis (Continue)

Scale : Complex Tax Laws (Continue)

Inter-Item Correlation Matrix
DVe CTL DVf CTL DVg CTL DVh CTL

DVe CTL 1.000 453 423 270
DVf CTL 453 1.000 .393 192
DVg CTL 423 .393 1.000 470
DVh CTL 270 192 470 1.000
Summary Item Statistics
Maximum / N of

Mean Minimum Maximum Range Minimum Variance Items
Item Means 4.288 4.125 4.525 400 1.097 .030 4
Inter-Item 367 192 470 278 2.444 011 4
Correlations

Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's

if Item Variance if Item-Total ~ Multiple  Alpha if Item

Deleted  Item Deleted Correlation Correlation Deleted
DVe CTL 12.63 2.343 493 282 594
DVf CTL 19:95 254 415 255 .628
DVg CTL 12.85 2.079 .593 354 524
DVh CTL 13.03 1.820 390 227 .681

Scale Statistics
Mean Variance Std. Deviation N of Items
17.15 3.362 1.833 4

Scale : Tax Knowledge and Skills

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Analysis (Continue)

Scale : Tax Knowledge and Skills (Continue)

Reliability Statistics

Cronbach's Cronbach's Alpha Based
Alpha on Standardized Items N of Items
722 718 4
Item Statistics
Mean Std. Deviation N
DVi_TKS 4.75 439 40
DVj TKS 4.50 506 40
DVk TKS 4.65 483 40
DVI1 TKS 4.72 452 40

Inter-Item Correlation Matrix
DVi_ TKS DV; TKS DVk TKS DVI TKS

DVi TKS 1.000 346 303 291
DVj TKS 346 1.000 .629 280
DVk TKS 303 .629 1.000 487
DVI1 TKS 0291 280 487 1.000
Summary Item Statistics
Maximum / N of
Mean Minimum Maximum Range Minimum Variance Items
Item Means  4.656 4.500 4.750 250 1.056 .013 4
Inter-Item 389 280 .629 .349 2.247 .018 4
Correlations
Item-Total Statistics
Scale Mean Scale Corrected Squared  Cronbach's
if Item Variance if Item-Total Multiple  Alpha if Item
Deleted  Item Deleted Correlation Correlation Deleted
DVi TKS 13.88 1.343 391 162 7125
DVj TKS 14.13 1.087 .559 426 .630
DVk TKS 13.98 1.051 .655 501 567
DVI TKS 13.90 1.272 447 265 .696
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Reliability Analysis (Continue)
Scale : Tax Knowledge and Skills (Continue)
Scale Statistics

Mean Variance Std. Deviation N of Items
18.63 1.933 1.390 4

Scale : Tax Enforcement Strategy

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Cronbach's Alpha Based

Alpha on Standardized Items N of Items
RN s1:20 B2 .623 4
Item Statistics

Mean Std. Deviation N

DVm_TES 4.68 474 40
DVn_TES 4.50 .506 40
DVo TES 4.43 501 40
DVp TES 4.63 490 40

Inter-Item Correlation Matrix

DVm_TES DVn TES DVo TES DVp TES
DVm_TES 1.000 267 381 455
DVn_TES 267 1.000 354 258
DVo TES 381 354 1.000 .039
DVp TES 455 258 .039 1.000
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Reliability Analysis (Continue)

Scale : Tax Enforcement Strategy (Continue)

Summary Item Statistics

Maximum / N of
Mean Minimum Maximum Range Minimum Variance Items
Item Means  4.556 4.425 4.675 .250 1.056 .013 4
Inter-Item 292 .039 455 416 11.610 .019 4
Correlations
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if  Item-Total Multiple  Alpha if Item
Deleted  Item Deleted Correlation Correlation Deleted
DVm_TES 13.55 1.074 529 339 456
DVn_TES 13.73 1.128 405 .186 547
DVo TES 13.80 1.190 347 251 .590
DVp_ TES 13.60 1.221 331 264 .600

Scale Statistics
Mean Variance Std. Deviation N of Items
18.23 N 1820 17.349 ) 4

Scale : Tax Penalty

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded? 0 .0
Total 40 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's ~ Cronbach's Alpha Based on
Alpha Standardized Items N of Items
698 707 4
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Reliability Analysis (Continue)
Scale : Tax Penalty (Continue)

Item Statistics

Mean Std. Deviation N
DVq TP 435 .622 40
DVr TP 4.70 464 40
DVs TP 4.55 504 40
DVt TP 4.72 452 40

Inter-Item Correlation Matrix
DVq TP DVr TP DVs TP DVt TP

DVq TP 1.000 462 270 533
DVr TP 462 1.000 175 .696
DVs TP 270 175 1.000 118
DVt TP 533 .696 118 1.000

Summary Item Statistics

Maximum / N of
Mean Minimum Maximum Range Minimum Variance Items
Item Means 4.581 4.350 4.725 375 1.086 .030 4
Inter-Item 376 118 696 578 5.893 .046 4
Correlations
Item-Total Statistics
Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if  Item-Total Multiple Alpha if Ttem
Deleted Item Deleted Correlation  Correlation Deleted
DVq TP 13.98 1.102 563 338 .583
DVr TP 13.63 1.369 .590 501 573
DVs TP 13.78 1.666 235 .083 773
DVt TP 13.60 1.374 .609 .545 565

Scale Statistics
Mean Variance Std. Deviation N of Items
18.33 2.225 1.492 4
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Factor Analysis

Scale : Effective Tax Investigation

Correlation Matrix?
IVa ETI IVb_ETI

Correlation IVa ETI 1.000 102
IVb ETI 102 1.000
IVc ETI 378 154
IVd ETI 329 416

Sig. (I1-tailed) IVa ETI 265
IVb_ETI 265
IVc ETI .008 171
IVd ETI .019 .004

a. Determinant = .593

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Bartlett's Test of Sphericity Approx. Chi-Square

df

Sig.

Communalities
Initial Extraction

IVa ETI 1.000 440
IVb_ETI 1.000 330
IVc ETI 1.000 481
IVd_ETI 1.000 .625

Extraction Method: Principal Component Analysis.
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IVc ETI
378
154
1.000
339
.008

171

.016

IVd ETI
329
416
339
1.000
019

.004
.016

.624
19.274

.000



Factor Analysis (Continue)

Scale : Effective Tax Investigation (Continue)

Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared

Loadings
% of  Cumulative % of Cumulative
Component Total Variance % Total Variance %
1 1.876 46.901 46.901 1.876 46.901 46.901
2 .988 24.703 71.604
3 622 15.539 87.143
4 514 12.857 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component

1
IVd ETV-/ad T~ @ 791
IVce ETI .694
IVa ETI .663
IVb_ETI 574
Extraction Method: Principal Component
Analysis.?

a. 1 components extracted.

Rotated Component Matrix*

a. Only one component was extracted.
The solution cannot be rotated.
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Factor Analysis (Continue)

Scale : Complex Tax Laws

Correlation Matrix?
DVe CTL DVf CTL DVg CTL DVh CTL

Correlation DVe CTL 1.000 453 423 270
DVf CTL 453 1.000 393 192
DVg CTL 423 393 1.000 470
DVh CTL 270 192 470 1.000

Sig. (I-tailed) DVe CTL 002 .003 046
DVf CTL 002 .006 117
DVg CTL .003 .006 .001
DVh CTL 046 117 001

a. Determinant = .473

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .684
Bartlett's Test of Sphericity Approx. Chi-Square 27.587
df 6
Sig. .000
Communalities
Initial Extraction
DVe CTL 1.000 .560
DVf CTL 1.000 491
DVg CTL 1.000 .647
DVh CTL 1.000 414

Extraction Method: Principal Component Analysis.
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Factor Analysis (Continue)

Scale : Complex Tax Laws (Continue)

Total Variance Explained
Extraction Sums of Squared

Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Component  Total = Variance % Total  Variance %
1 2.111 52.778 52.778  2.111 52.778 52.778
2 .874 21.855 74.632
3 542 13.545 88.178
4 473 11.822 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component

1
DVg_CTLii ' 804
DVe CTL 748
DVf CTL 701
DVh CTL .643
Extraction Method: Principal Component
Analysis.?

a. 1 components extracted.

Rotated Component Matrix*

a. Only one component was extracted.
The solution cannot be rotated.
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Factor Analysis (Continue)

Scale : Tax Knowledge and Skills

Correlation Matrix?
DVi TKS DVj TKS DVk TKS DVI TKS

Correlation ~ DVi TKS 1.000 346 303 291
DVj_TKS 346 1.000 629 280
DVk TKS 303 629 1.000 487
DVI TKS 291 280 487 1.000

Sig. (1-tailed) DVi TKS 014 029 034
DVj TKS 014 .000 040
DVk TKS 029 .000 .001
DVI TKS 034 040 001

a. Determinant = .386

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .637
Bartlett's Test of Sphericity Approx. Chi-Square 35.071
df 6
Sig. .000
Communalities
Initial Extraction
DVi TKS 1.000 376
DVj TKS 1.000 .622
DVk TKS 1.000 726
DVI1 TKS 1.000 467

Extraction Method: Principal Component Analysis.
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Factor Analysis (Continue)

Scale : Tax Knowledge and Skills (Continue)

Total Variance Explained
Extraction Sums of Squared

Initial Eigenvalues Loadings
% of  Cumulative % of Cumulative
Component Total  Variance % Total  Variance %
1 2.191 54.775 54.775  2.191 54.775 54.775
2 761 19.026 73.801
3 732 18.291 92.092
4 316 7.908 100.000

Extraction Method: Principal Component Analysis.

Component Matrix®

Component

1
DVk TS /=l 1Tl | 852
DVj TKS .789
DVI TKS .684
DVi_TKS .613
Extraction Method: Principal Component
Analysis.?

a. 1 components extracted.

Rotated Component Matrix*

a. Only one component was extracted.
The solution cannot be rotated.
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Factor Analysis (Continue)

Scale : Tax Enforcement Strategy

Correlation Matrix?
DVm TES DVn TES DVo TES DVp TES

Correlation DVm_TES 1.000 267 381 455
DVn_TES 267 1.000 354 258
DVo TES 381 354 1.000 039
DVp TES 455 258 039 1.000

Sig. (1-tailed) ~ DVm_TES 048 .008 002
DVn_TES 048 013 054
DVo TES .008 013 405
DVp TES .002 054 405

a. Determinant = .537

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .530
Bartlett's Test of Sphericity Approx. Chi-Square 22.867
df 6
Sig. .000
Communalities
Initial Extraction
DVm_TES 1.000 .634
DVn_TES 1.000 455
DVo TES 1.000 405
DVp_ TES 1.000 397

Extraction Method: Principal Component Analysis.
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Factor Analysis (Continue)

Scale : Tax Enforcement Strategy (Continue)

Total Variance Explained
Extraction Sums of Squared

Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Component  Total = Variance % Total  Variance %
1 1.890 47.258 47.258 1.890 47.258 47.258
2 991 24.770 72.027
3 721 18.017 90.045
4 398 9.955 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?

Component

1
DVm TES /il - || |79
DVn_TES 674
DVo TES .636
DVp TES .630
Extraction Method: Principal Component
Analysis.?

a. 1 components extracted.

Rotated Component Matrix*

a. Only one component was extracted. The
solution cannot be rotated.
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Factor Analysis (Continue)

Scale : Tax Penalty

Correlation Matrix?
DVq TP DVr TP DVs TP DVt TP

Correlation DVq TP 1.000 462 270 533
DVr TP 462 1.000 175 .696
DVs TP 270 175 1.000 118
DVt TP 533 .696 118 1.000

Sig. (1-tailed) DVq TP .001 .046 <.001
DVr TP .001 139 .000
DVs TP .046 139 234
DVt TP .000 .000 234

a. Determinant = .331

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .660

Bartlett's Test of Sphericity Approx. Chi-Square 40.763
df 6
Sig. .000

Communalities
Initial Extraction

DVq TP 1.000 .613

DVr TP 1.000 715

DVs TP 1.000 144

DVt TP 1.000 746

Extraction Method: Principal Component Analysis.
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Factor Analysis (Continue)

Scale : Tax Penalty (Continue)

Total Variance Explained
Extraction Sums of Squared

Initial Eigenvalues Loadings
% of Cumulative % of  Cumulative
Component  Total  Variance % Total  Variance %
1 2.217 55.433 55.433 2217 55.433 55.433
2 953 23.816 79.249
3 .540 13.508 92.757
4 .290 7.243 100.000

Extraction Method: Principal Component Analysis.

Component Matrix?*

Component
1

DVt TP/ ad 11 863
DVr TP .846
DVq TP 783
DVs TP

Extraction Method: Principal Component
Analysis.?

a. 1 components extracted.

Rotated Component Matrix*

a. Only one component was extracted.
The solution cannot be rotated.
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Effective Tax Investigation
Complex Tax Laws

Tax Knowledge and Skills
Tax Enforcement Strategy
Tax Penalty

Valid N (listwise)

Normality Analysis

Descriptive Statistics

Effective Tax Pearson
Investigation Correlation
Sig. (2-tailed)

N
Complex Tax Pearson
Laws Correlation

Sig. (2-tailed)

N

Tax Pearson
Knowledge Correlation
and Skills Sig. (2-tailed)

N

Tax Pearson
Enforcement Correlation
Strategy Sig. (2-tailed)

N

Tax Penalty Pearson
Correlation
Sig. (2-tailed)
N

N Skewness Kurtosis
Statistic  Statistic Std. Error Statistic  Std. Error
40 -.998 374 042 733
40 -.180 374 -.781 733
40 -.543 374 -976 733
40 -.235 374 -.983 733
40 -.837 374 .026 733
40
Correlation Analysis
Correlations
Tax Tax
Effective Tax Complex Knowledge Enforcement
Investigation Tax Laws and Skills Strategy

1 355" .860™ 816"
.025 <.001 <.001
40 40 40 40
355" 1 3347 266
.025 .035 .097
40 40 40 40
.860™ 334" 1 757
<.001 .035 <.001
40 40 40 40
816" 266 757 1

<.001 .097 <.001
40 40 40 40
796" 394" 716" 676"
<.001 012 <.001 <.001
40 40 40 40
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Correlation Analysis (Continue)

Correlations
Tax Penalty
Effective Tax Pearson 796"
Investigation Correlation
Sig. (2-tailed) <.001
N 40
Complex Tax Pearson 394"
Laws Correlation
Sig. (2-tailed) 012
N 40
Tax Pearson 716™
Knowledge Correlation
and Skills  Sig. (2-tailed) <.001
N 40
Tax Pearson 676"
Enforcement Correlation
Strategy Sig. (2-tailed) <.001
N 40
Tax Penalty Pearson 1
Correlation
Sig. (2-tailed)
N 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Multiple Regression Analysis

Variables Entered/Removed?

Variables
Model Variables Entered Removed Method
1 Tax Penalty, Complex Tax Laws, Tax Enforcement . Enter
Strategy, Tax Knowledge and Skills®
a. Dependent Variable: Effective Tax Investigation
b. All requested variables entered.
Model Summary®
Model R R Square  Adjusted R Square Std. Error of the Estimate
1 917° 841 .822 11918

a. Predictors: (Constant), Tax Penalty, Complex Tax Laws, Tax Enforcement
Strategy, Tax Knowledge and Skills
b. Dependent Variable: Effective Tax Investigation

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.622 4 .655 46.139 <.001°
Residual 497 35 .014
Total | 3.119 39

a. Dependent Variable: Effective Tax Investigation
b. Predictors: (Constant), Tax Penalty, Complex Tax Laws, Tax Enforcement
Strategy, Tax Knowledge and Skills

Coefficients®
Unstandardized Standardized
Coefficients Coefficients t Sig.
Model B Std. Error Beta
1 (Constant) 977 292 3.343  .002
Complex Tax Laws .014 .046 .023 305 762
Tax Knowledge and 348 .093 428 3.732 <.001
Skills
Tax Enforcement .249 .091 297 2741 .010
Strategy
Tax Penalty 212 .079 280 2.689 011

a. Dependent Variable: Effective Tax Investigation
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Multiple Regression Analysis (Continue)

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N

Predicted Value 4.2614 5.0913 4.7625 25927 40
Residual -.26144 29887 .00000 11291 40
Std. Predicted Value -1.933 1.268 .000 1.000 40
Std. Residual -2.194 2.508 .000 947 40

a. Dependent Variable: Effective Tax Investigation

Charts

Histogram

Dependent Variable: Effective Tax Investigation

Mean = -2.08E-15
Std. Dev. = 0.947
N = 40

Frequency

Regression Standardized Residual
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Multiple Regression Analysis (Continue)

Normal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: Effective Tax Investigation
1.0

0.2 0.4 0.6 0.8 1.0

Observed Cum Prob
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Appendix B

Letter to Request Data For Research
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Letter to Request Data For Research (Continue)

111




Letter to Request Data For Research (Continue)
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Appendix C

Questionnaire
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Questionnaire (Continue)
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Questionnaire (Continue)
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Questionnaire (Continue)
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Questionnaire (Continue)
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Questionnaire (Continue)
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Questionnaire (Continue)
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Questionnaire (Continue)
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