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ABSTRACT 
 

This study examines the relationship between characteristic of the employer and MTD 
compliance among employer in IRBM Sungai Petani Branch, Kedah using 
Dependence Theory. This study aims to examine the characteristic of employer by 
numbers of employee, location of employer and MTD calculation method as an 
independent variable and MTD compliance as a dependent variable to measure the 
MTD compliance among the employers from private sectors under IRBM Sungai 
Petani Branch, Kedah to collect data, a total of  139 employers which has been audited 
by IRBM on the year 2020 and self-administered questionnaires link were distributed 
to IRBM (MTD) auditors by google form in terms of MTD compliance .Using the 
Statistical Package for the Social Sciences (SPSS) version 20.0 analysis method, the 
results of the hypothesis show that there is a positive and significant relationship 
between characteristic of employer and MTD compliance. The overall findings show 
that the numbers of employer, location of employer and MTD calculation method are 
the main factors that attract MTD auditors.  

 

Keywords: monthly tax deduction (MTD), MTD compliance, numbers of employee, 
location of employer and MTD calculation method. 
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ABSTRAK 
 

Kajian ini mengkaji hubungan antara ciri-ciri majikan dengan pematuhan PCB dalam 
kalangan majikan di LHDNM Cawangan Sungai Petani, Kedah menggunakan Teori 
Pergantungan. Kajian ini bertujuan untuk mengkaji ciri majikan mengikut bilangan 
pekerja, lokasi majikan dan kaedah pengiraan PCB sebagai pembolehubah tidak 
bersandar dan pematuhan PCB sebagai pembolehubah bersandar untuk mengukur 
pematuhan PCB dalam kalangan majikan sektor swasta di bawah LHDNM Cawangan 
Sungai Petani, Kedah. untuk mengumpul data, sebanyak 139 majikan yang telah 
diaudit oleh LHDNM pada tahun 2020 dan pautan soal selidik yang ditadbir sendiri 
telah diedarkan kepada juruaudit LHDNM (MTD) melalui google form dari segi 
pematuhan PCB .Menggunakan Pakej Statistik untuk Sains Sosial (SPSS) versi 20.0 
kaedah analisis, hasil hipotesis menunjukkan terdapat hubungan yang positif dan 
signifikan antara ciri majikan dengan pematuhan PCB. Dapatan keseluruhan 
menunjukkan bahawa bilangan majikan, lokasi majikan dan kaedah pengiraan PCB 
merupakan faktor utama yang menarik perhatian juruaudit PCB. 

Kata kunci : potongan cukai bulanan (PCB), pematuhan PCB, bilangan pekerja, lokasi 
majikan dan kaedah pengiraan PCB. 
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1 
 

CHAPTER ONE: INTRODUCTION 
 

1.0 Introduction 
 

As we know all countries have their own taxation system to generate revenue. 

Countries including Canada, Austria, United Kingdom, Australia, Germany, India, 

New Zealand, United States and Nigeria, have all adopted it widely. By this kind of 

tax system, employees don't need to file a tax return because the government makes it 

a point to consistently and for the current year to collect the appropriate amount of tax 

on employment income. (Dr. Muzainahmansor, 2017) 

Malaysia has used a technique known as Monthly Tax Deduction (MTD) becomes a 

channel of tax collection in the system since 1994. MTD is a technique that helps 

employees who otherwise would have to make lump sum tax payment at declaration 

time. (IRBM, 2015). 

Employers are required to collect tax using the MTD system to comply with Inland 

Revenue Board of Malaysia's (IRBM) regulations. As a result, they deduct payroll 

taxes from employees' salary and send them to the IRBM by the fifteen of the 

following months. The method, which comprises tax deductions at source, was 

developed as an administrative tool for IRBM as well as an anti-avoidance technique. 

Making sure employers can effectively withhold taxes from employees is the goal. 

The MTD is the final tax structure Malaysia implemented in 2014. As a result, starting 

in the Year of Assessment (YA) 2014, employees could not be needed to file or 

disclose personal tax returns, making the monthly tax deduction the only tax due. 

(IRBM Website, FAQ Individual).  
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