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Abstrak 

Sepanjang pandemik COVID-19, kerajaan Malaysia secara konsisten menyokong 
Industri Kecil dan Sederhana (IKS) dengan memastikan mereka berdaya tahan dan 
berkembang. Bajet 2021 mewakili peruntukan terbesar setakat ini yang memberi 
manfaat kepada IKS, berjumlah RM38.7 bilion sebagai insentif kepada IKS untuk 
mengekalkan perniagaan mereka. Oleh itu, IKS mempunyai kewajipan untuk 
menyokong kerajaan dengan membayar cukai mereka secara sukarela dan tepat. IKS 
terdiri daripada pelbagai struktur organisasi, termasuk perniagaan milikan tunggal, 
perkongsian dan syarikat liabiliti terhad. Daripada sorotan literatur, kumpulan 
pembayar cukai ini berisiko tinggi untuk terlibat dalam pengelakkan cukai dan 
mempunyai kepercayaan bahawa membayar cukai adalah satu membebankan. Justeru, 
kertas kerja ini bertujuan untuk memberi tumpuan kepada pemilikan tunggal sektor 
berskala kecil yang difahami sebagai pihak yang sukar dalam membayar cukai. Objektif 
kajian ini adalah untuk mengkaji hubungan antara lima pembolehubah tidak bersandar; 
sikap, norma subjektif, kawalan gelagat ditanggap (kebarangkalian audit dan ejen cukai 
berlesen) dan gelagat kepatuhan cukai kepada pembolehubah bersandar; niat untuk 
mematuhi. Kerangka kajian ini dibangunkan berdasarkan lima pembolehubah dan 
menggunakan Teori Gelagat Terancang (TGT) yang dibangunkan oleh Ajzen (1991). 
Lima hipotesis diuji berdasarkan rangka kerja penyelidikan dan soal selidik berstruktur 
digunakan sebagai instrumen kajian. Soal selidik ini telah diedarkan kepada pembayar 
cukai di Pulau Pinang dan sebanyak 135 sampel telah dikumpul daripada pembayar 
cukai melalui teknik persampelan rawak mudah. Berdasarkan analisis, TGT adalah 
berkaitan dengan kajian ini kerana ia membantu menjelaskan bagaimana tingkah laku 
pembayar cukai untuk sedar dan patuh kepada cukai. Jika pembayar cukai mempunyai 
niat dan kepercayaan yang kuat, mereka akan mematuhi cukai tersebut. Pembayar cukai 
juga memikirkan kesan tindakan mereka sebelum bertindak dengan cara tertentu. 
Namun, keputusan kajian telah menolak kesahihan kebarangkalian audit terhadap niat 
gelagat kepatuhan cukai. Kajian ini turut menyumbang kepada literatur semasa dengan 
menambah pembolehubah baharu ejen cukai berlesen dalam model pematuhan cukai. 
Seterusnya, kajian menghadapi beberapa batasan di mana saiz sampel yang mewakili 
keseluruhan populasi pembayar cukai perniagaan individu di Pulau Pinang mungkin 
tidak mencukupi untuk menyamaratakan keseluruhan pembayar cukai di Malaysia. 
Oleh itu, cadangan untuk penyelidikan masa depan adalah untuk meningkatkan saiz 
sampel supaya penyelidikan tersebut dapat menyamaratakan keseluruhan populasi dan 
dapat menghasilkan model regresi yang lebih kukuh. 

 

Kata kunci: Teori Gelagat Terancang, kebarangkalian audit, ejen cukai berlesen, niat, 
dan gelagat kepatuhan cukai. 
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Abstract 

Throughout the COVID-19 pandemic, the Malaysian government has consistently 
supported Small and Medium Enterprises (SMEs) by ensuring that they are resilient 
and growing. The 2021 Budget represents the largest allocation to date that benefits 
SMEs, totalling RM38.7 billion as incentives to SMEs for sustaining their businesses. 
Hence, SMEs have an obligation to support the government by voluntarily and 
accurately paying their taxes. SMEs are likely to have a variety of organisational 
structures, including sole proprietorships, partnerships, and limited liability companies. 
According to the literature, this group of taxpayers appears to be at a high risk of 
engaging in tax evasion and believes that paying taxes is a burden. Thus, this paper 
aims to focus on sole proprietorship, the small-scale sector known to be tough when it 
comes to paying taxes. The objective of this study is to examine the relationship 
between five independent variables; attitude, subjective norm, perceived behavioural 
control (probability of audit and licensed tax agent), and the dependent variable; 
intention to comply. The research framework of this study was developed based on five 
variables and employed the Theory of Planned Behaviour (TPB) which was developed 
by Ajzen (1991). Five hypotheses are tested based on the research framework. The 
research instrument for this study is a structured questionnaire. The questionnaires were 
distributed to taxpayers in Penang. A total of 135 samples were collected from 
taxpayers through simple random sampling techniques. According to the analysis, TPB 
is relevant to this study because it helps to explain how taxpayers behave in order to be 
aware of and obedient to tax. If taxpayers have strong intentions and beliefs, they will 
obey the tax. Taxpayers also think about the effects of their actions before acting in a 
particular way. Surprisingly, the findings ruled out the validity of audit probability in 
tax intention behaviour. This study contributes to the current literature by adding a new 
variable of the licensed tax agent to the tax compliance model. Next, the study addresses 
some limitations to the study in that the sample size that represents the whole population 
of individual business taxpayers in Penang may not be sufficient to generalise the whole 
Malaysian taxpayer population. Hence, the suggestion for future research is to increase 
the sample size so that future research can generalise the whole population and come 
out with a stronger regression model. 

 

Keywords: Theory of Planned Behaviour, probability of audit, licensed tax agent, 
intention and tax compliance behaviour. 
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1 CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

In many countries, taxation has been used as a measure to promote economic growth 

and national development (Shaharuddin, Palil, Ramli, & Maelah, 2012). Taxes are a 

fundamental way to generate public revenues and earn public funds, enabling them to 

finance investments in human capital, infrastructure, and the delivery of services to 

citizens and businesses. However, many individual taxpayers continue to 

misunderstand the importance of taxes. 

Non-compliance with the law is unavoidable due to the taxpayer's actions, whether due 

to illiteracy, ignorance, irresponsibility, or intentional evasion, as well as inefficiencies 

in tax administration. As a result, the Organisation for Economic Co-operation 

Development (OECD) (2004) emphasises the importance of the tax administration by 

having plans and procedures in place to minimise non-compliance with tax law.  

Nonetheless, all revenue authorities nationwide are facing a major problem in ensuring 

full compliance from every taxpayer. Despite maintaining public trust while 

maximising tax collection efficiency, the government continues to face continual non-

compliance (Alm, Clark, & Leibel, 2016; Handayani & Laily, 2017), and the issue 

became more challenging once the self-assessment system (SAS) was implemented. 

The self-assessment system was implemented by the Malaysian government in 2001 to 

improve and modernise the tax system. During that year, SAS was introduced for 

corporations for the first time, and in 2004, it was expanded to include other categories 

of taxpayers, including sole proprietors, partnerships, cooperatives, and employees. 
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APPENDIX F 
PILOT TEST RESULTS 

RELIABILITY (Pilot Test n=30) 

Dependent variable: Intention to Comply  
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.694 4 

 

Independent variable: Attitude 
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.929 4 

 

Independent variable: Subjective Norm  
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.981 4 

 

Independent variable: Probability of Audit  
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.738 4 

 

Independent variable: Licensed Tax Agent  
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.731 4 

 

Independent variable: Tax Compliance Behaviour  
Reliability Statistics 

Cronbach's 

Alpha N of Items 

.876 4 
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NORMALITY (Pilot Test n=30) 

Statistics 

 INTENTION ATTITUDE 

SUBJECTIVE 

NORM 

PROBABILITY 

OF AUDIT 

LICENSED 

TAX 

AGENT 

TAX 

COMPLIANCE 

BEHAVIOUR 

N Valid 30 30 30 30 30 30 

Missing 0 0 0 0 0 0 

Mean 14.6750 14.8500 14.6500 14.6250 14.8333 14.9167 

Median 16.2500 16.2500 16.2500 15.6250 15.2500 15.7500 

Mode 16.25 16.25 16.25 16.25 16.25 16.25 

Std. Deviation 2.19928 1.75012 2.15818 1.89458 1.35719 1.71998 

Variance 4.837 3.063 4.658 3.589 1.842 2.958 

Skewness -1.101 -.987 -1.164 -.834 -.350 -1.273 

Std. Error of 

Skewness 

.427 .427 .427 .427 .427 .427 

Kurtosis .163 .437 .358 -.356 -1.590 1.208 

Std. Error of Kurtosis .833 .833 .833 .833 .833 .833 

Range 7.25 6.50 6.50 6.50 3.25 6.50 

Minimum 9.00 9.75 9.75 9.75 13.00 9.75 

Maximum 16.25 16.25 16.25 16.25 16.25 16.25 
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FACTOR ANALYSIS (Pilot Test n=30) 

Dependent variable: Intention to Comply  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .701 

Bartlett's Test of Sphericity Approx. Chi-Square 70.586 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.718 67.961 67.961 2.718 67.961 67.961 

2 .884 22.102 90.063    

3 .296 7.408 97.471    

4 .101 2.529 100.000    

 

Independent variable: Attitude 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .779 

Bartlett's Test of Sphericity Approx. Chi-Square 99.491 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

           Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.302 82.547 82.547 3.302 82.547 82.547 

2 .332 8.290 90.837    

3 .289 7.224 98.062    

4 .078 1.938 100.000    
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FACTOR ANALYSIS (Pilot Test n=30) 

Independent variable: Subjective Norm  
 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .889 

Bartlett's Test of Sphericity Approx. Chi-Square 177.426 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

         Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.787 94.678 94.678 3.787 94.678 94.678 

2 .074 1.856 96.535    

3 .074 1.856 98.391    

4 .064 1.609 100.000    

 

Independent variable: Probability of Audit  
 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .761 

Bartlett's Test of Sphericity Approx. Chi-Square 39.515 

df 6 

Sig. .000 

 
 

Total Variance Explained 

Component 

          Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.509 62.715 62.715 2.509 62.715 62.715 

2 .809 20.229 82.944    

3 .399 9.982 92.926    

4 .283 7.074 100.000    
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FACTOR ANALYSIS (Pilot Test n=30) 

Independent variable: Licensed Tax Agent 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .732 

Bartlett's Test of Sphericity Approx. Chi-Square 48.040 

df 6 

Sig. .000 

 

Total Variance Explained 

Component 

            Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.518 62.943 62.943 2.518 62.943 62.943 

2 .942 23.548 86.490    

3 .321 8.035 94.525    

4 .219 5.475 100.000    

 

Independent variable: Tax Compliance Behaviour  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .764 

Bartlett's Test of Sphericity Approx. Chi-Square 63.962 

df 6 

Sig. .000 

 

 

Total Variance Explained 

Component 

            Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.947 73.669 73.669 2.947 73.669 73.669 

2 .541 13.518 87.187    

3 .345 8.613 95.801    

4 .168 4.199 100.000    
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APPENDIX G 
RESULTS OF RELIABILITY TEST  

RELIABILITY ANALYSIS (n=135) 

Dependent variable: Intention to Comply  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.652 4 

 

Independent variable: Attitude 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.785 4 

 

Independent variable: Subjective Norm  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.884 4 

 

Independent variable: Probability of Audit  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.761 4 

 

Independent variable: Licensed Tax Agent  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.758 4 

 

Independent variable: Tax Compliance Behaviour  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.908 4 
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APPENDIX H 
RESULTS OF NORMALITY TEST  

NORMALITY TEST (n = 135) 

Statistics 

 INTENTION ATTITUDE 

SUBJECTIVE 

NORM 

PROBABILITY 

OF AUDIT 

LICENSED 

TAX AGENT 

TAX 

COMPLIANCE 

BEHAVIOUR 

N Valid 135 135 135 135 135 135 

Missing 0 0 0 0 0 0 

Mean 14.5704 14.6222 14.5556 14.0944 14.8222 14.6444 

Median 16.2500 16.2500 15.2500 14.2500 15.2500 16.0000 

Mode 16.25 16.25 16.25 16.25 15.25 16.25 

Std. Deviation 2.11133 1.88545 1.87050 2.28249 1.30150 2.02053 

Variance 4.458 3.555 3.499 5.210 1.694 4.083 

Skewness -1.026 -.820 -.944 -.732 -.523 -1.219 

Std. Error of 

Skewness 

.209 .209 .209 .209 .209 .209 

Kurtosis .473 .045 .866 -.454 -1.000 1.161 

Std. Error of 

Kurtosis 

.414 .414 .414 .414 .414 .414 

Range 9.25 8.50 9.25 8.50 5.25 9.25 

Minimum 7.00 7.75 7.00 7.75 11.00 7.00 

Maximum 16.25 16.25 16.25 16.25 16.25 16.25 
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APPENDIX I 
RESULTS OF FACTOR ANALYSIS  

FACTOR ANALYSIS (n = 135) 

Dependent variable: Intention to Comply  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .654 

Bartlett's Test of Sphericity Approx. Chi-Square 101.543 

df 6 

Sig.  .000 

 

Communalities 

 Initial Extraction 

INT_1 1.000 .657 

INT_2 1.000 .319 

INT_3 1.000 .617 

INT_4 1.000 .498 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.091 52.266 52.266 2.091 52.266 52.266 

2 .886 22.155 74.421    

3 .620 15.512 89.934    

4 .403 10.066 100.000    

Extraction Method: Principal Component Analysis. 

Component Matrixa 

 

Component 

1 

INT_1 .811 

INT_2 .785 

INT_3 .705 

INT_4 .565 

Extraction Method: Principal Component 
Analysis.a 

a. 1 component extracted. 
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FACTOR ANALYSIS (n = 135) 

Independent variable: Attitude 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .714 

Bartlett's Test of Sphericity Approx. Chi-Square 251.616 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

ATT_1 1.000 .508 

ATT_2 1.000 .852 

ATT_3 1.000 .505 

ATT_4 1.000 .783 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.649 66.231 66.231 2.649 66.231 66.231 

2 .727 18.165 84.396    

3 .455 11.369 95.765    

4 .169 4.235 100.000    
Extraction Method: Principal Component Analysis. 

Component Matrixa 

 

Component 

1 

ATT_1 .923 

ATT_2 .885 

ATT_3 .713 

ATT_4 .711 

Extraction Method: Principal Component 

Analysis.a 

a. 1 component extracted. 
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FACTOR ANALYSIS (n = 135) 

Independent variable: Subjective Norm 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .813 

Bartlett's Test of Sphericity Approx. Chi-Square 363.901 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

SN_1 1.000 .836 

SN_2 1.000 .796 

SN_3 1.000 .857 

SN_4 1.000 .575 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.064 76.599 76.599 3.064 76.599 76.599 

2 .531 13.266 89.865    

3 .249 6.233 96.098    

4 .156 3.902 100.000    
Extraction Method: Principal Component Analysis. 

 

Component Matrixa 

 

Component 

1 

SN_1 .926 

SN_2 .914 

SN_3 .892 

SN_4 .758 

Extraction Method: Principal Component 

Analysis.a 

a. 1 component extracted. 
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FACTOR ANALYSIS (n = 135) 

Independent variable: Probability of Audit 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .775 

Bartlett's Test of Sphericity Approx. Chi-Square 135.670 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

PAU_1 1.000 .488 

PAU_2 1.000 .608 

PAU_3 1.000 .600 

PAU_4 1.000 .689 

Extraction Method: Principal Component Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.384 59.601 59.601 2.384 59.601 59.601 

2 .654 16.358 75.958    

3 .527 13.174 89.133    

4 .435 10.867 100.000    
Extraction Method: Principal Component Analysis 

Component Matrixa 

 

Component 

1 

PAU_1 .830 

PAU_2 .780 

PAU_3 .774 

PAU_4 .698 

Extraction Method: Principal Component 

Analysis.a 

a. 1 component extracted. 
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FACTOR ANALYSIS (n = 135) 

Independent variable: Licensed Tax Agent 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .762 

Bartlett's Test of Sphericity Approx. Chi-Square 344.785 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

LTA_1 1.000 .059 

LTA_2 1.000 .857 

LTA_3 1.000 .905 

LTA_4 1.000 .873 

Extraction Method: Principal Component Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2.693 67.335 67.335 2.693 67.335 67.335 

2 .964 24.106 91.441    

3 .205 5.123 96.564    

4 .137 3.436 100.000    
Extraction Method: Principal Component Analysis 

Component Matrixa 

 

Component 

1 

LTA_1 .951 

LTA_2 .934 

LTA_3 .926 

LTA_4  
Extraction Method: Principal Component 
Analysis.a 

a. 1 component extracted. 
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FACTOR ANALYSIS (n = 135) 

Independent variable: Tax Compliance Behaviour  

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .798 

Bartlett's Test of Sphericity Approx. Chi-Square 392.049 

df 6 

Sig. .000 

 

Communalities 

 Initial Extraction 

TCB_1 1.000 .752 

TCB_2 1.000 .759 

TCB_3 1.000 .872 

TCB_4 1.000 .781 

Extraction Method: Principal Component Analysis. 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.164 79.095 79.095 3.164 79.095 79.095 

2 .439 10.986 90.081    

3 .249 6.233 96.314    

4 .147 3.686 100.000    
Extraction Method: Principal Component Analysis. 

Component Matrixa 

 

Component 

1 

TCB_1 .934 

TCB_2 .883 

TCB_3 .871 

TCB_4 .867 

Extraction Method: Principal Component 

Analysis.a 

a. 1 component extracted. 
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APPENDIX J 
RESULTS OF CORRELATION ANALYSIS  

 

Correlations 

 INTENTION ATTITUDE 

SUBJECTIVE 

NORM 

PROBABILITY 

OF AUDIT 

LICENSED 

TAX AGENT 

INT Pearson Correlation 1 .514** .498** .443** .460** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 135 135 135 135 135 

ATT Pearson Correlation .514** 1 .606** .508** .477** 

Sig. (2-tailed) .000  .000 .000 .000 

N 135 135 135 135 135 

SN Pearson Correlation .498** .606** 1 .504** .457** 

Sig. (2-tailed) .000 .000  .000 .000 

N 135 135 135 135 135 

PAU Pearson Correlation .443** .508** .504** 1 .562** 

Sig. (2-tailed) .000 .000 .000  .000 

N 135 135 135 135 135 

LTA Pearson Correlation .460** .477** .457** .562** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 135 135 135 135 135 

TCB Pearson Correlation .451** .575** .614** .611** .613** 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 135 135 135 135 135 
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APPENDIX K 
MULTIPLE REGRESSION ANALYSIS  

MULTIPLE REGRESSION ANALYSIS (n=135) 

MODEL 1 

Variables Entered/Removeda 

Model Variables Entered 

Variables 

Removed Method 

1 Attitude, Licensed Tax Agent, Probability of Audit, 

Subjective Normb 

. Enter 

a. Dependent Variable: Average INT 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .603a .364 .344 1.71004 1.808 

a. Predictors: (Constant), Average TCB, Average ATT, Average LTA, Average PAU, 

Average SN 

b. Dependent Variable: Average INT 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

 

1 

Regression 217.184 4 43.437 14.740 .000b 

Residual 380.148 130 2.947   

Total 597.331 134    

a. Dependent Variable: Average INT 

b. Predictors: (Constant), Average ATT, Average LTA, Average PAU, Average SN 

 

                                                      Coefficientsa 

Model 

Unstandardised 

Coefficients 

Standardised 

Coefficients 

t Sig. B Std. Error Beta 

 

 

1 

(Constant) 1.215 1.771  .686 .494 

Average ATT .269 .105 .241 2.571 .011 

Average SN .239 .105 .212 2.287 .024 

Average PAU .100 .085 .108 1.178 .241 

Average LTA .305 .144 .188 2.123 .036 



 

206 

 

 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue 

Condition 

Index 

Variance Proportions 

(Constant) ATT SN PAU LTA 

 

 

1 

1 4.967 1.000 .00 .00 .00 .00 .00 

2 .014 19.022 .12 .01 .01 .77 .01 

3 .010 22.719 .16 .27 .29 .08 .07 

4 .006 27.895 .00 .72 .71 .00 .00 

5 .003 39.185 .72 .01 .00 .15 .92 

a. Dependent Variable: Average INT 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 11.1180 16.0655 14.5704 1.27309 135 

Residual -7.94949 3.19325 .00000 1.68432 135 

Std. Predicted Value -2.712 1.174 .000 1.000 135 

Std. Residual -4.649 1.867 .000 .985 135 

a. Dependent Variable: Average INT 
 

MODEL 2 

                                                       Coefficientsa 

Model 

Unstandardised 

Coefficients 

Standardised 

Coefficients 

t Sig. B Std. Error Beta 

 

2 

(Constant) 8.357 1.090  7.665 .000 

Average INT .432 .074 .451 5.826 .000 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

           Variance Proportions 

(Constant) INT 

2 
1 1.990 1.000 .01 .01 

2 .010 13.925 .99 .99 

a. Dependent Variable: Average TCB 
 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 11.3778 15.3692 14.6444 .91105 135 

Residual -6.85894 4.87222 .00000 1.80347 135 

Std. Predicted Value -3.586 .796 .000 1.000 135 

Std. Residual -3.789 2.691 .000 .996 135 

a. Dependent Variable: Average TCB 
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APPENDIX L 
NORMALITY PROBABILITY PLOT  

 

 
(i) Frequency of the Regression Standardized Residual 

  
 

 
(ii) P-P Plot of the Regression Standardized Residual 
 



 

208 

 

 

 
(iii) Scatter Plot (Linearity) 
 

 

 
(iv) Scatter Plot (Homoscedasticity) 
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