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Abstrak 

Menurut maklumat yang diterima daripada Lembaga Hasil Dalam Negeri Malaysia, 

menunjukkan pematuhan cukai dalam kalangan pemandu Grab di Kuala Lumpur adalah 

rendah. Kajian ini mengkaji faktor-faktor penentu dalam kalangan kumpulan pemandu 

Grab di Kuala Lumpur mengenai pematuhan cukai mereka. Satu kerangka teori telah 

dikembangkan berdasarkan Teori Gelagat Terancang. Objektif kajian ini adalah untuk 

menentukan tahap dan hubungan antara sikap, norma subjektif, kawalan gelagat 

ditanggap (pengetahuan cukai), dan niat terhadap pematuhan cukai dalam kalangan 

pemandu Grab di Kuala Lumpur. Soal selidik melalui talian telah digunakan bagi tujuan 

pengumpulan data. analisa kebolehpercayaan, analisa faktor, analisa deskriptif, dan 

analisa regresi pelbagai dijalankan menggunakan data yang dikumpulkan daripada 94 

responden yang dipilih dengan menggunakan teknik pengambilan sampel rawak 

dengan kadar peratusan tindak balas sebanyak 63%. Hasil analisa regresi pelbagai 

menunjukkan bahawa sikap, norma subjektif dan pengetahuan cukai yang diuji dapat 

menjelaskan 70.9% varians terhadap niat pematuhan cukai. Oleh itu, model yang 

digunakan dalam kajian ini adalah sesuai dan mampu meramalkan pemboleh ubah 

bersandar, niat pematuhan cukai. Dari hasil penyelidikan, dapat ditentukan bahawa 

sikap dan pengetahuan cukai mempunyai pengaruh yang signifikan pada niat 

pematuhan cukai. Sebaliknya, norma subjektif tidak mempunyai kesan yang signifikan 

kepada niat pematuhan cukai. 

 

Kata kunci: Niat, Sikap, Norma subjektif, Pengetahuan cukai, Pematuhan cukai 
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Abstract 

According to the information gathered from the Inland Revenue Board of Malaysia, it 

has been demonstrated that tax compliance among Grab’s drivers in Kuala Lumpur was 

substantially low. This study attempts to investigate the determinants of factors among 

Kuala Lumpur Grab’s driver group on their tax compliance. A theoretical framework 

was developed based on the Theory of Planned Behaviour. The objectives of the study 

are to determine the level and relationship of attitude, subjective norms, perceived 

behaviour control (tax knowledge), and tax compliance intention among Grab’s drivers 

in Kuala Lumpur. Questionnaires via online were used for data collection, reliability 

analysis, factor analysis, descriptive analysis, and multiple regression analysis were 

conducted using the data collected from 94 respondents chosen by random sampling 

techniques with a percentage of response rate by 63%. The result of multiple regression 

analysis shows that the attitude, subjective norms and tax knowledge tested can explain 

70.9% of variances towards the intention of tax compliance. Hence, the model used in 

this study was supported as being suitable and was able to predict the dependent 

variable, intention to tax compliance. From the research findings, it was found that 

attitude and tax knowledge have significant influences on tax compliance intentions. 

Subjective norms, on the other hand, had no significant impact on tax compliance 

intentions. 

 

Keywords: Intention, Attitude, Subjective Norms, Tax Knowledge, Tax Compliance 
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1 CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

Taxes play a crucial role in the fiscal operations of any nation, as they serve as a primary 

source of revenue for the government, enabling it to allocate funds towards 

administrative and developmental expenditures. According to Lymer and Oats (2009), 

the justification for imposing taxes is based on the government's need to generate funds 

for public spending and promote economic advancement, thereby addressing the 

problem of income inequality among individuals with different income levels. The 

primary objective of the tax system is to ensure availability of adequate resources for 

the country, thereby benefiting both the nation and its residents. Expenditures that 

contribute to the advancement of the nation's development and the well-being of its 

citizens include investments in public infrastructure, educational services, social 

welfare programmes, and healthcare services. 

As referred to table 1.1, revenue for the Malaysian government for the year 2021 

is derived from the following: income tax of 45%, non-tax revenue of 18.4%, borrowing 

of 17.7%, indirect tax of 15.9%, and other direct tax of 2.9% (MOF Budget Report, 

2021). Income tax is an essential component of revenue for the federal government, 

bringing in an estimated RM 297,020 million. The IRBM is in charge of collecting all 

three types of income tax: corporate, personal, and petroleum. Self-Assessment System 

(SAS), which has been in place since 2001, is crucial to the IRBM's efficient collection 

of income tax. The systems have replaced Official Assessment System (OAS), under 

which Income Tax Officer would manually assess tax returns each year. In contrast, 

under SAS, taxpayers are responsible for filing their own tax returns and making their 
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7 Appendix A 

Frequency Table 

Gender 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Male 67 71.3 71.3 71.3 

Female 27 28.7 28.7 100.0 

Total 94 100.0 100.0 
 

  

Age 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < 25 years 11 11.7 11.7 11.7 

26 - 35 years 34 36.1 36.1 47.8 

36 - 45 years 31 33.0 33.0 80.8 

46 - 55 years 15 16.0 16.0 96.8 

> 56 years 3 3.2 3.2 100.0 

Total 94 100.0 100.0 
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Frequency Table (Continued) 

Race 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Malay 53 56.4 56.4 56.4 

Chinese 28 29.8 29.8 86.2 

Indian 12 12.8 12.8 99.0 

Others 1 1.0 1.0 100.0 

Total 94 100.0 100.0 
 

Frequency Table (Continue) 

Academic 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid SPM 9 9.6 9.6 9.6 

Diploma / STPM / A-

Level 
26 27.6 27.6 37.2 

Bachelor Degree 42 44.7 44.7 81.9 

Master 9 9.6 9.6 91.5 

PhD 1 1.1 1.1 92.6 

Others 7 7.4 7.4 100.0 

Total 94 100.0 100.0 
 

 



78 

 

 

Frequency Table (Continued) 

Experience 

 

Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid < 1 years 28 29.8 29.8 29.8 

1 - 5 years 62 66.0 66.0 95.7 

6 - 10 years 4 4.3 4.3 100.0 

Total 94 100.0 100.0 
 

 

 

 

 

 

 

 

 

 

 

 

Income 

 

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Below RM3000 21 22.4 22.4 22.4 

RM3001 - RM5000 32 34.0 34.0 56.4 

RM5001 - 

RM11000 
32 34.0 34.0 90.4 

Above RM11000 9 9.6 9.6 100.0 

Total 94 100.0 100.0 
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Normality Analysis 

Descriptive Statistics 

 

N Skewness Kurtosis 

Statistic Statistic Std. Error Statistic Std. Error 

INTENTION 94 -1.272 .249 .938 .493 

ATTITUDE 94 -1.136 .249 .716 .493 

SUBJECTIVE 

NORM 
94 -.727 .249 .263 .493 

TAX 

KNOWLEDGE 
94 -1.252 .249 1.087 .493 

Valid N (listwise) 94 
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Correlation Analysis 

Correlations 

 INTENTION ATTITUDE 

SUBJECTIVE 

NORM 

TAX 

KNOWLEDGE 

INTENTION Pearson Correlation 1 .809** .625** .625** 

Sig. (2-tailed)  .000 .000 .000 

N 94 94 94 94 

ATTITUDE Pearson Correlation .809** 1 .710** .529** 

Sig. (2-tailed) .000  .000 .000 

N 94 94 94 94 

SUBJECTIVE 

NORM 

Pearson Correlation .625** .710** 1 .499** 

Sig. (2-tailed) .000 .000  .000 

N 94 94 94 94 

TAX 

KNOWLEDGE 

Pearson Correlation .625** .529** .499** 1 

Sig. (2-tailed) .000 .000 .000  

N 94 94 94 94 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Multiple Regression Analysis 

Variables Entered/Removeda 

Model Variables Entered 

Variables 

Removed Method 

1 TAX KNOWLEDGE, SUBJECTIVE NORM, 

ATTITUDEb 
. Enter 

a. Dependent Variable: INTENTION 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .842a .709 .700 .56319 2.054 

a. Predictors: (Constant), TAX KNOWLEDGE, SUBJECTIVE NORM, ATTITUDE 

b. Dependent Variable: INTENTION 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 69.666 3 23.222 73.212 .000b 

Residual 28.547 90 .317   

Total 98.213 93    

a. Dependent Variable: INTENTION 

b. Predictors: (Constant), TAX KNOWLEDGE, SUBJECTIVE NORM, ATTITUDE 
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Multiple Regression Analysis (Continued) 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .348 .295  1.181 .241 

ATTITUDE .623 .082 .643 7.632 .000 

SUBJECTIVE 

NORM 
.040 .095 .035 .424 .673 

TAX 

KNOWLEDGE 
.277 .071 .267 3.908 .000 

a. Dependent Variable: INTENTION 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 1.3086 5.0485 4.1330 .86550 94 

Residual -1.58834 1.94169 .00000 .55404 94 

Std. Predicted Value -3.263 1.058 .000 1.000 94 

Std. Residual -2.820 3.448 .000 .984 94 

a. Dependent Variable: INTENTION 
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Multiple Regression Analysis (Continued) 

 

Charts 
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Multiple Regression Analysis (Continued) 
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8 Appendix B 

Letter to Request Data for Research 
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Letter to Request Data for Research (Continued) 
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9 Appendix C 

Questionnaire 
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Questionnaire (Continued) 
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Questionnaire (Continued) 
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Questionnaire (Continued) 
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Questionnaire (Continued) 
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