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ABSTRACT

The purpose of this quantitative research paper "The Impact of Leadership Styles
towards Innovative Work Behavior in the Automation Industry”, is to look at the
impact between leadership styles and innovative job behaviour in the automation industry.
The leadership styles comprised of transformational leadership and transactional leadership.
This study's respondents were 101 automation employees from Bukit Jelutong, Shah Alam,
Malaysia. Statistical Package for Social Science (SPSS) version 26 was used to examine the
data. Pearson's correlation and multiple regression tests were used in this study. According to
Pearson's correlation result, transformational and transactional leadership have a correlation
with innovative work behaviour. According to the multiple regression results,
transformational leadership has no significant impact towards innovative work behaviour.
Meanwhile, the results of transactional leadership shown a significant influence
towards innovative work behaviour in the automation business at Bukit Jelutong. This
research also demonstrated the practical implications, theoretical implications, and limitations
encountered while performing this study, as well as some recommendations for future
researchers interested in studying the impact of leadership styles towards innovative work

behaviour.

Keyword: Innovative work Behaviour, leadership styles, transformational leadership,

transactional leadership, automation industry



ABSTRAK

Kertas penyelidikan kuantitatif ini bertajuk Kesan Gaya Kepimpinan terhadap Tingkah Laku
Kerja Inovatif dalam Industri Automasi. Penyelidikan ini dilakukan bertujuan mengkaji kesan
gaya kepimpinan dan tingkah laku kerja inovatif dalam industri automasi. Gaya kepimpinan
terdiri daripada kepimpinan transformasi dan kepimpinan transaksi. Responden daripada
kajian ini terdiri daripada 101 pekerja automasi dari Bukit Jelutong, Shah Alam, Malaysia.
Data dianalisis secara deskriptif dan inferens dengan menggunakan ‘Statistics Package for
Social Science’ (SPSS) versi 26. Ujian dijalankan dengan menggunakan korelasi ‘ Pearson’
dan regresi berganda. Daripada analisis korelasi ‘Pearson’, dapatan kajian menunjukkan
bahawa kepimpinan transformasi dan kepimpinan transaksi mempunyai hubungan dengan
tingkah laku kerja yang inovatif. Bagi keputusan regresi berganda, keputusan menunjukkan
kepimpinan transformasi tiada kesan yang signifikan terhadap tingkah laku kerja yang
inovatif. Keputusan kepimpinan transaksi pula menunjukkan terdapat kesan positif dan
signifikan terhadap tingkah laku kerja inovatif dalam industri automasi di Bukit Jelutong.
Penyelidikan ini juga menunjukkan implikasi praktikal, implikasi teori, limitasi semasa
menjalankan kajian ini dan mengemukakan beberapa cadangan bagi kajian akan datang untuk
mengkaji kesan gaya kepimpinan terhadap tingkah laku kerja yang inovatif.

Kata Kunci: Tingkah laku kerja yang inovatif, gaya kepimpinan, kepimpinan transformasi,

kepimpinan transaksional, industri automasi
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Appendix 1: Cover Letter for Questionnaire

UNIVERSITI UTARA MALAYSIA KUALA LUMPUR

41-3, Jalan Raja Muda Abdul Aziz, Kampung Baru, 50300
Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur

20™ DEC 2022
To Whom It May Concern
Sir / Madam

I am a Master student of Universiti Utara Malaysia Kuala Lumpur. Currently | am
conducting a reseach on ‘THE IMPACT OF LEADERSHIP STYLES TOWARDS
INNOVATIVE WORK BEHAVIOUR IN THE AUTOMATION INDUSTRY’. The
objective of this study is to investigate the impact of leadership styles towards
innovative work behaviour among employees at automation industry.

Your help is requested in this research by completing the attached survey instrument
and returning it in. The information you provide will remain strictly anonymous and
confidential.

Your participation in completing the questionnaire is very important to the success of
this research. It will be an honour if you are able to return the completed
questionnaires by 14TH JANUARY 2023.

| would appreciate your returning the questionnaire at your earliest convenience.
Thank you in advance for your cooperation. Should you have any enquiries, please
do not hesitate to call me at 019-2267361.

Sincerely,

Syahirah binti Adenan
School of Business Management
e-mail: syahirahadenan95@gmail.com

Academic Supervisor

Dr. Tang Swee Mei

College of Business

e-mail: smtang@uum.edu.my
H/P no: 013- 423 4988
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Appendix 2: Questionnaire

SURVEY QUESTIONAIRE

THE IMPACT OF LEADERSHIP STYLES TOWARDS INNOVATIVE WORK

BEHAVIOUR IN THE AUTOMATION INDUSTRY

SECTION I : Respondent’s Background

Please TICK ([J) the appropriate response category which applied to you.

1.

Gender:

D Male D Female

Age:

D 25 years & below D 26 years - 35 years D 36 years - 45 years

|:| 46 years - 55 years |:| 56 years and above

Education Level (choose the highest):

|:| Sijil Pelajaran Malaysia (SPM) D Sijil Pelajaran Tinggi Malaysia (STPM)

D Certificate I:l Diploma D Degree D Master D PhD
Other (please specify) :

Current Position in the Organisation

D Non-Executive Level D Executive Level I:l Senior Executive Level

. Years of Services in the current Organisation

|:| 5 years and below |:| 6 to 10 years |:| 11 years — 15 years

[ 116 years — 20 years [ 121 years and above
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SECTION II : INNOVATIVE WORK BEHAVIOUR

Listed below are statements describing employee innovative work behaviour. Please indicate
the degree of your agreement to each of the statement by tick the rating provided.

1= Never 2= Rarely 3= Sometime 4= Often 5= Always

1 2 3 4 5
Innovative Work Behaviour E "
5 |§ |8 |5 | ¥
Indicators (How often does this employee.. 5 = = Z
(How off ployee.) 1 2 18 | g |§ | £

A. Idea Exploration

I pay attention to issues that are not part of
my daily work

I wonder how things can be improved

B. Idea Generation

I search out new working methods,
techniques or instruments

I generate original solutions for problems

I find new approaches to execute tasks

C. Idea Championing

I make important organisational members
enthusiastic for innovative ideas

I attempt to convince people to support an
innovative idea

D. Idea Implementation

I systematically introduce innovative ideas
into work practices

I contribute to the implementation of new
ideas

I put effort in the development of new things
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SECTION III : TRANSFORMATIONAL LEADERSHIP STYLES

Please read the following statements carefully and indicate the degree of your agreement to
each of the statement by tick the rating provided. A Likert Scale of 1 - 5 is used to signify the
range of your ratings as below:

1= Never 2= Rarely 3= Sometime 4= Often 5= Always

1 2 3 4 5
Leadership Styles g -
5 = |3 g =
Transformational Leadership % g £ é 2
ans Z
z 2 |& | O | <

A. Ideal Influence

My manager instills pride in me for being
associated with him/her

My manager goes beyond self-interest of the
group

My manager acts in ways that builds my
respect

My manager displays a sense of power and
confidence

B. Inspirational Motivation

My manager talks enthusiastically about what
need to be accomplished

My manager talks about a great vision of the
future

My manager expresses confidence that goals
will be achieved

C. Intellectual Stimulation

My manager re-examines ways of doing
things if they are up to standard

My manager gets me to look at problems
from many different angles

My manager seeks differing perspectives
when solving problems

My manager suggests new ways of looking at
how to complete assignments

D. Individual Considerations

My manager spends time teaching and
coaching

My manager considers me as having different
needs and abilities from others

My manager helps me to develop my strength

My manager sees me as having different
aspirations from others
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SECTION IV : TRANSACTIONAL LEADERSHIP STYLES

Please read the following statements carefully and indicate the degree of your agreement to
each of the statement by tick the rating provided. A Likert Scale of 1 - 5 is used to signify the
range of your ratings as below:

1= Never 2= Rarely 3= Sometime 4= Often 5= Always

1 2 3 4 5
Leadership Styles E ”
5 |5 % |g |7
Transactional Leadership 2 = § b 5
z & 7 =) <

A. Contingent Reward

My manager explains to staff what to do if
they want to get remunerated

My manager talks in explicit terms who is
accountable for accomplishing targets

B. Management by Exchange (Active)

My manager be content when subordinates
fulfil agreed standards

My manager advises subordinates about work
standards to do their duties

My manager focuses on handling errors,
failures and objections

C. Management by Exchange (Passive)

My manager does not attempt to alter
anything providing those things working

My manager does not undertake action until
things turn out badly

**% Thank You ***

ALL INFORMATION WILL BE KEPT CONFIDENTIAL.
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Appendix 3: Reliability Analysis

1. Innovative Work Behaviour

il. Transformational [.eadership
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ii. Transactional Leadership

Appendix 4: Descriptive Analysis
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Appendix 5: Correlations

Appendix 6: Multiple Regressions
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