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ABSTRACT

The research is based on analyzing the effect of financial wellness on work performance of
private sector employees working in Klang Valley. The research highlights the issue that
financial wellness criteria varies from person to person and managing the factors will not be
possible. The objective of this study is to identify the relationship and effect of financial
wellness on work performance of employees working in private sector of Klang Valley. The
underpinning theory is related to employee motivation which comes from financial wellness
and will make a direct impact on work performance of employees. The sampling technique
used in research is simple random sampling, 262 questionnaire data is collected and SPSS is
used for identifying the variables of research. The results mentioned that three components of
financial wellness i.e. financial wealth, financial health, and financial security has significant
impact on work performance of employees working in Klang Valley. On theoretical grounds
this study helps in understanding the importance of financial wellness and its role in keeping
employee morale high so that they will be able to manage their work performance. Lastly, the
practical implications of this research will focus on making management well aware of
adopting appropriate financial compensation models to increase employee morale so that they
will be able to work at their maximum efficiency.
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ABSTRAK

Penyelidikan ini berdasarkan analisis kesan kesejahteraan kewangan terhadap prestasi kerja
pekerja sektor swasta yang berkerja di Lembah Klang. Penyelidikan ini menekankan isu
bahawa kriteria kesejahteraan kewangan berbeza dari individu ke individu dan pengurusan
factor-faktor ini mungkin tidak memberikan kesan. Objektif kajian ini adalah untuk mengeal
pasti kesan kesejahteraan kewangan terhadap prestasu kerja pekerja sektor swasta di Lembah
Klang. Teori yang mendasari berkaitan dengan motivasi pekerja yang berasal dari
kesejahteraan kewangan dan akan memberikan impak langsung terhadap prestasu kerja
pekerja. Teknik persampelan yang digunakan dalam penyelidikan ini ada persampelan rawak
mudah, dengan 262 borang soal selidik dikumpulkan dan SPSS digunakan untuk mengenal
pasti pembolehubah penyelidikan. Keputusan menunjukkan bahawa tiga komponen
kesejahteraan kewangan iaitu kekayaan kewangan, kesihatan kewangan dan keselamatan
kewangan mempunyai impak yang signifikan terhadap prestasi kerja pekerja di Lembah
Klang. Daripada segi teori, kajian ini membantu dalam memahami kepentingan kesejahteraan
kewangan dan peranannya dalam menjaga semangat pekerja agar tinggi dan mereka dapat
menguruskan prestasi kerja mereka. Akhirnya, implisai praktikal penyelidikan ini akan
memberi tumpuan kepada membuat pengurusan sedar akan penggunaan model pampasan
kewangan yang sesuai untuk meningkatkan semangat pekerja agar mereka mampu bekerja
dengan kecekapan maksimum.
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CHAPTER 1 : INTRODUCTION

1.0 INTRODUCTION

The purpose of the study is to understand the relationship between financial wellness, which
is composed of three independent variables i.e. financial wealth, financial health, and
financial security and the dependent variable, work performance. The study also aims to
investigate the relationship between financial wellness and work performance. This chapter
includes background information on the study, a research problem to explore a current issue,
research questions, and a research aim to serve as a direction for the study's subject matter.

Additionally, the nature of the research and its importance are highlighted.

1.1 BACKGROUND OF STUDY

This study is seeking to explore the relationship between the financial wellness and work
performance among private sector workers in the Klang Valley. According to Narges
Delafrooz and Laily Hj Paim (2011), study of financial wellness has been developed for
decades and many terms has been used to understand the financial wellness i.e financial
security, financial contentment, and economic security. Financial health is the multifaceted
perspective of an individual's pleasure with their income and savings, awareness of
opportunities and their ability to achieve their desired goals, sense of financial stability, and

sense of reward system. (Strumple, 1976).



79

Appendices

Appendix 1 — questionnaire

Section A - Demographic Background (multiple choices)

1. Gender — Male / Female

2. Age—15—35years old/ 36 — 55 years old / 56 — 75 years old

3. Marital status — Single / Married / Widow, widower, divorced, separated
4. Ethnicity — Malay/ Chinese / Indian / others

5. Education — PMR / SPM / STPM/ DIPLOMA / DEGREE/ MASTER,PHD

6. Individual income — less than Rm 1500/ 1500 — 3000/ above rm 3500

Section B to Section E, Likert scale :

1. Very disagree

2. Disagree
3. Neutral
4. Agree

5. Very agree

Section B - Financial Health

1. Tam good with budgeting and money management.
2. My current financial condition is good.

3. My current income is enough for basic needs.

4. My asset values equal to my outstanding debt.

5. Talways pay my bills on time.
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Section C - Financial Wealth

My current financial condition is very comfortable.

My asset value more than outstanding debt

My current income is enough to buy all the things I wished and could save money.
My savings increasing every year.

I have several types of investment.

Section D - Financial Security

1.

My current financial condition is good if I have an emergency (car broke down,
sickness etc)

My current income is enough for most things.

I am able to support myself financially in time of sickness

I'have at least 3 months of emergency saving

I have enough money for my retirement plan

Section E - Work Performance

l.

My work performance is better than my colleagues.

I ensure my quality of work is good.

I give my concentration enough for my work.

[ rarely have health problems that limits my work performance.
I have recognition or achievement for my work performance.

I always come in early and go home late.

I never miss entire/part of my work day



81

REFERENCES
Anderloni, L., Bacchiocchi, E., & Vandone, D. (2012). Household financial vulnerability: An

empirical analysis. Research in Economics, 66(3), 284-296.

Aryee, S., Luk, V., Leung, A., & Lo, S. (1999). Role stressors, interrole conflict, and well-
being: The moderating influence of spousal support and coping behaviors among employed

parents in Hong Kong. Journal of vocational behavior, 54(2), 259-278.

Bakker, A. B., Tims, M., & Derks, D. (2012). Proactive personality and job performance: The

role of job crafting and work engagement. Human relations, 65(10), 1359-1378.

Barnard, A. (2016). Sense of coherence: A distinct perspective on financial well-being. South

African Journal of Economic and Management Sciences, 19(4), 647-660.

Bharathi, T., & Gupta, K. S. (2017). Job stress and productivity: A conceptual framework.

International Journal of Emerging Research in Management & Technology, 6(8), 393-398.

Byun, S.-Y., Henly, S. J., & Kim, J. E. (2018). Financial satisfaction, work engagement, and
employee behaviors: Exploring the relationship among Korean workers. Journal of Applied

Social Psychology, 48(7), 377-387. https://doi.org/10.1111/jasp.12522

Che, X. X., Zhou, Z. E., Kessler, S. R., & Spector, P. E. (2017). Stressors beget stressors: The
effect of passive leadership on employee health through workload and work—family conflict.

Work & Stress, 31(4), 338-354.

Fan, L., & Henager, R. (2022). A structural determinants framework for financial well-being.

Journal of Family and Economic Issues, 43(2), 415-428.

Gutter, M., & Copur, Z. (2011). Financial behaviors and financial well-being of college
students: Evidence from a national survey. Journal of family and economic Issues, 32, 699-

714.


https://doi.org/10.1111/jasp.12522

82

Ketkaew, C., Manglakakeeree, O., & Naruetharadhol, P. (2020). The interrelationships of
work-related factors, person-environment fit, and employee turnover intention. Cogent

Business & Management, 7(1), 1823580.

Kim, J., & Garman, E. T. (2003). Financial Stress and absenteeism: an empirically. derived

model. Journal of Financial Counseling and Planning, 14(1), 31.

Kim, J., & Garman, E. T. (2003). Financial Stress and absenteeism: an empirically. derived

model. Journal of Financial Counseling and Planning, 14(1), 31.

Kim, J., & Garman, E. T. (2003). Financial Stress and absenteeism: an empirically. derived

model. Journal of Financial Counseling and Planning, 14(1), 31.

Kuykendall, L., & Tay, L. (2015). Employee subjective well-being and physiological

functioning: An integrative model. Health psychology open, 2(1), 2055102915592090.

Lee, S.,, Ma, J.,, & Kim, H. (2016). The relationship between financial stress and
organizational citizenship behavior: The mediating effect of emotional exhaustion.

Sustainability, 8(11), 1185. https://doi.org/10.3390/su8111185

McNeese-Smith, D. (1996). Increasing employee productivity, job satisfaction, and

organizational commitment. Journal of Healthcare Management, 41(2), 160-175.

Mohamed, N. A. (2017). Financial socialization: A cornerstone for young employees’

financial well-being. Reports on Economics and Finance, 3(1), 15-35.

Sanchez-Gomez, M., Giorgi, G., Finstad, G. L., Alessio, F., Ariza-Montes, A., Arcangeli, G.,
& Mucci, N. (2021). Economic stress at work: Its impact over absenteeism and innovation.

International Journal of Environmental Research and Public Health, 18(10), 5265.



83

Serido, J., Shim, S., & Tang, C. (2013). A developmental model of financial capability: A
framework for promoting a successful transition to adulthood. International Journal of

Behavioral Development, 37(4), 287-297.

Serido, J., Shim, S., & Tang, C. (2013). A developmental model of financial capability: A
framework for promoting a successful transition to adulthood. International Journal of

Behavioral Development, 37(4), 287-297.

Wee, L. H., Yeap, L. L. L., Chan, C. M. H., Wong, J. E., Jamil, N. A., Swarna Nantha, Y., &
Siau, C. S. (2019). Anteceding factors predicting absenteeism and presenteeism in urban area

in Malaysia. BMC public health, 19, 1-12.

Xiao, J. J., & O'Neill, B. (2016). Consumer financial education and financial capability.

International Journal of Consumer Studies, 40(6), 712-721.

Zacher, H. (2014). Career adaptability predicts subjective career success above and beyond

personality traits and core self-evaluations. Journal of vocational behavior, 84(1), 21-30.

Almenberg, J., & Save-Soderbergh, J. (2011). Financial literacy and retirement planning in

Sweden. Journal of Pension Economics & Finance, 10(4), 585-598.

Baert, S., Neyt, B., Omey, E., Verhaest, D., & Verhofstadt, E. (2019). Hiring discrimination:
An overview of (almost) all correspondence experiments since 2005. Labour Economics, 59,

91-109. doi: 10.1016/j.1abec0.2019.03.008

Behrman, J. R., & Shatz, H. J. (2018). Inequality in human capital and endogenous credit

constraints. Journal of Political Economy, 126(1), 39-87. doi: 10.1086/697251

Ceravolo, M. G., Farina, V., Fattobene, L., Leonelli, L., & Raggetti, G. (2022). Anchoring
effect in visual information processing during financial decisions: An eye-tracking

study. Journal of Neuroscience, Psychology, and Economics, 15(1), 19.



84

Delafrooz, N., & Paim, L. H. (2011). Determinants of financial wellness among Malaysia

workers. African Journal of Business Management, 5(24), 10092.

Despard, M. R., Friedline, T., & Martin-West, S. (2020). Why do households lack emergency
savings? The role of financial capability. Journal of Family and Economic Issues, 41, 542-

557.

Fan, L., & Henager, R. (2022). A structural determinants framework for financial well-

being. Journal of Family and Economic Issues, 43(2), 415-428.

Fernet, C., Austin, S., Trépanier, S. G., & Dussault, M. (2016). How do financial insecurity
and financial well-being relate to employee well-being?. Journal of Business and Psychology,

31(3), 339-354. doi: 10.1007/s10869-015-9429-1

Folk, J. Y., Beh, L. S., & Baranovich, D. L. (2012). Financial education: determinant of
retirement planning in Malaysia. E3 Journal of Business Management & Economics, 3(2),

69-78.

Goetz, J. W., & LeCompte, M. D. (1984). Job performance, financial security, and employee

attitudes. Journal of Applied Psychology, 69(1), 82-88. doi: 10.1037/0021-9010.69.1.82

Gutter, M., & Copur, Z. (2011). Financial behaviors and financial well-being of college
students: Evidence from a national survey. Journal of family and economic Issues, 32, 699-

714.

Haslam, S. A., Ryan, M. K., Postmes, T., Spears, R., Jetten, J., & Weare, S. (2018). Sticking
to our guns: Social identity as a basis for the maintenance of commitment to faltering
organizational projects. Academy of Management Journal, 61(1), 6-30. doi:

10.5465/amj.2016.0595



85

Henager, R., & Wilmarth, M. J. (2018). The relationship between student loan debt and

financial wellness. Family and Consumer Sciences Research Journal, 46(4), 381-395.

Henkens, K., Van Dalen, H. P., Ekerdt, D. J., Hershey, D. A., Hyde, M., Radl, J., ... &
Zacher, H. (2018). What we need to know about retirement: Pressing issues for the coming

decade. The Gerontologist, 58(5), 805-812.

Hoang, D. P., Nguyen, T. H. H., Vuong, N. L., & Van Luong, D. (2022). Linking
psychological needs, perceived financial well-being and loyalty: the role of commercial

banks. Journal of Financial Services Marketing, 1-22.

Izadian, L. (2021). Financial Literacy (Doctoral dissertation, California State University,

Northridge).

Joo, S. H., & Grable, J. E. (2004). An exploratory framework of the determinants of financial

satisfaction. Journal of family and economic Issues, 25, 25-50.

Kim, J., Prawitz, A., Garman, E. T., Sorhaindo, B., O'Neill, B., & Drentea, P. (2006).
InCharge financial distress/financial well-being scale: Development, administration, and

score interpretation. Journal of Financial Counseling and Planning, 17(1).

Kosfeld, M., Neckermann, S., & Yang, X. (2017). The effects of financial and recognition

incentives across work contexts: The role of meaning. Economic Inquiry, 55(1), 237-247.

Mani, A., Mullainathan, S., Shafir, E., & Zhao, J. (2013). Poverty impedes cognitive

function. science, 341(6149), 976-980.

Mokhtar, N., Husniyah, A. R., Sabri, M. F., & Talib, M. A. (2015). Financial well-being

among public employees in Malaysia: A preliminary study. Asian Social Science, 11(18), 49.



86

Mueller, K., Hattrup, K., Spiess, S. O., & Lin-Hi, N. (2012). The effects of corporate social
responsibility on employees' affective commitment: A cross-cultural investigation. Journal of

applied psychology, 97(6), 1186.

Opler, T. C., & Titman, S. (1994). Financial distress and corporate performance. The Journal

of finance, 49(3), 1015-1040.

Sun, S., Chen, Y. C., Ansong, D., Huang, J., & Sherraden, M. S. (2022). Household financial
capability and economic hardship: An empirical examination of the financial capability

framework. Journal of family and economic issues, 43(4), 716-729.

Theodos, B., Kalish, E., McKernan, S. M., & Ratcliffe, C. (2014). Do financial knowledge,

behavior, and well-being differ by gender. Urban Institute, 1-8.

Williams, F. L., Haldeman, V., & Cramer, S. (1996). Financial concerns and

productivity. Journal of Financial Counseling and Planning, 7, 147.

Xie, J. L., & Kish-Gephart, J. J. (2018). A meta-analysis of work motivation differences
between monetary and nonmonetary incentives. Journal of Occupational and Organizational

Psychology, 91(3), 513-539. doi: 10.1111/joop.12199



	FRONT MATTER
	COPYRIGHT PAGE
	FRONT PAGE
	TITLE PAGE
	CERTIFICATION
	PERMISSION TO USE
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	List of tables
	List of figures

	MAIN CHAPTER
	CHAPTER 1 : INTRODUCTION
	1.0 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 PROBLEMSTATEMENTS
	1.3 RESEARCH QUESTIONS
	1.4 RESEARCH OBJECTIVES
	1.5 SCOPE OF RESEARCH
	1.6 SIGNIFICANCE OF RESEARCH
	1.7 KEY DEFINITION OF TERMS

	CHAPTER 2 : LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 OVERVIEWOF KLANG VALLEY PRIVATE SECTOR
	2.2 CRITICAL REVIEWOF PAST STUDIES
	2.1.1 FINANCIAL HEALTH AND WORK PERFORMANCE
	2.1.2 FINANCIAL WEALTH AND WORK PERFORMANCE
	2.1.3 FINANCIAL SECURITY AND WORK PERFORMANCE

	2.3 GAPS IN THE LITERATURE
	2.4 UNDERPINNIG THEORY
	2.5 RESEARCH FRAMEWORK
	2.7 SUMMARY

	CHAPTER 3: RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH PHILOSOPHY
	3.2 RESEARCH DESIGN
	3.2.1 CONCEPTUAL FRAMEWORK
	3.2.2 HYPOTHESIS

	3.3 UNIT/LEVEL OF ANALYSIS
	3.4 SAMPLE SIZE
	3.5 SAMPLING TECHNIQUE
	3.6 Measurement/Instrumentation
	3.7 DATA COLLECTION
	3.8 DATA ANALYSIS
	3.9 PILOT STUDY
	3.9.1 TESTING OF THE HYPOTHESES

	3.10 Questionnaire validation
	3.10.1. Content validity
	3.10.1 Pilot Test
	3.10.1.1 KaiserMeyer Olkin and Barlet’s test of sphericity
	3.10.2 Reliability test


	3.11 CHAPTER SUMMARY

	CHAPTER 4: FINDINGS
	4.0 INTRODUCTION
	4.1 PEARSON CORRELATION
	4.2 REGRESSION
	4.2.1 THE RELATIONSHIP OF FINANCIAL WELLNESS AND WORKPERFORMANCE
	4.2.2 THE RELATIONSHIP OF FINANCIAL WELLNESS AND WORKPERFORMANCE

	4.3. Response rate
	4.4 Data screening and primary analysis
	4.4.1 Response rate and outliers assessment
	4.4.2 normality tests

	4.5 Demographics
	4.6 Descriptive statistics
	4.7 Summary of findings
	4.7.1. Financial Health andWork Performance
	4.7.2. Financial Wealth and Work Performance
	4.7.3. Financial Security andWork Performance

	4.8 Research findings
	4.9 SUMMARY

	CHAPTER 5 : DISCUSSION
	5.0 INTRODUCTION
	5.1 RECAPITUALIZATION OF STUDY
	5.2 CONTRIBUTION OF THE STUDY
	5.3 RESEARCH LIMITATION
	5.4 RECOMMENDATIONS FOR FUTURE STUDIES
	5.5 SUMMARY

	Appendices
	REFERENCES




