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ABSTRACT 

This study aims to analyse the relationship between performance expectancy, 
social influence, professional accounting bodies support, and technology cost benefit 
on audit technology adoption among auditors in Malaysia. Using a quantitative 
approach, the study gathered primary data from a specific target population. The target 
respondents are 200 auditors who working at the randomly at audit firms’ despites of 
size of firm registered under the Malaysian Institute of Accountants (MIA). The 
number of samples collected and used in this study is 129 respondents. The data 
collection method used in this study was by distributing survey questionnaires to the 
respondents. Data were analysed using multiple linear regression analysis with the help 
of the SPSS Statistics software application. The findings discover that: 1) Performance 
expectancy has a positive influence towards audit technology adoption among 
auditors; 2) Social influence has a negative influence towards audit technology 
adoption among auditors; 3) Professional accounting bodies support has a positive 
influence towards audit technology adoption among auditors; and 4) Technology cost 
benefit has a positive influence towards audit technology adoption among auditors. 
The implication drawn from this study; it addresses the knowledge gap on the factors 
that influence audit technology adoption among auditors in Malaysia. It provides 
insights to the auditors and professional bodies on the country technological landscape. 
Besides that, it reveals the motivators for technology adoption among auditors in 
Malaysia. Furthermore, the study outcome crucial for government policymakers to 
understand factors influencing technology adoption among Malaysian auditors. 

Keywords: audit technology adoption among auditors, performance expectancy, 
social influence, professional accounting bodies support, technology cost benefit. 
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ABSTRAK 

Kajian ini bertujuan untuk menganalisis hubungan antara jangkaan prestasi, 
pengaruh sosial, sokongan badan perakaunan profesional, dan faedah kos teknologi 
terhadap penggunaan teknologi audit dalam kalangan juruaudit di Malaysia. 
Menggunakan pendekatan kuantitatif, kajian ini mengumpul data primer daripada 
populasi sasaran tertentu. Responden sasaran ialah 200 juruaudit yang bekerja secara 
rawak di firma audit pelbagai saiz yang didaftarkan di bawah Institut Akauntan 
Malaysia (MIA). Bilangan sampel yang dikumpul dan digunakan dalam kajian ini 
adalah seramai 129 orang responden. Kaedah pengumpulan data yang digunakan 
dalam kajian ini adalah dengan mengedarkan borang soal selidik kepada responden. 
Data dianalisa menggunakan analisis regresi linear berganda dengan bantuan aplikasi 
perisian SPSS Statistics. Hasil analisis mendapati: 1) Jangkaan prestasi mempunyai 
pengaruh positif terhadap penggunaan teknologi audit dalam kalangan juruaudit; 2) 
Pengaruh sosial mempunyai pengaruh negatif terhadap penggunaan teknologi audit di 
kalangan juruaudit; 3) Sokongan badan perakaunan profesional mempunyai pengaruh 
positif terhadap penggunaan teknologi audit di kalangan juruaudit; dan 4) Faedah kos 
teknologi mempunyai pengaruh positif terhadap penggunaan teknologi audit di 
kalangan juruaudit. Implikasi yang diperolehi daripada kajian ini menangani jurang 
pengetahuan tentang faktor-faktor mempengaruhi penggunaan teknologi audit dalam 
kalangan juruaudit di Malaysia. Ia memberikan pandagan kepada juruaudit di 
Malaysia. Ia memberikan pandangan kepada badan professional dan juruaudit 
mengenai landskap teknologi negara. Selain itu, ia mendedahkan pendorong kepada 
penggunaan teknologi dalam kalangan juruaudit di Malaysia. Tambahan pula, hasil 
kajian penting bagi penggubal dasar kerajaan untuk memahami faktor-faktor yang 
mempengaruhi penggunaan teknologi dalam kalangan juruaudit di Malaysia. 
 
 
Kata kunci: penggunaan teknologi audit dalam kalangan juruaudit, jangkaan prestasi, 
pengaruh sosial, sokongan badan perakaunan profesional, faedah kos teknologi. 
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Chapter 1  

INTRODUCTION 

1.1. Introduction 

Audit is widely recognised as a challenging profession characterised by heavy 

workloads and tight deadlines. As a result, it has become common for auditors to 

compromise the quality of their work during audit (Handoko & Suryadharma, 2020). 

The ongoing technological advancements and information revolution are believed to 

significantly impact the continuous changes in the business sector. Traditional paper-

based tasks have been effectively replaced by computer-based functions in the majority 

of business organisations. The auditing sector has experienced significant changes, 

transitioning to computer-based auditing, making this situation relevant to the auditing 

environment. However, there are still some firms, especially small and medium firms, 

that continue to rely on paper-based auditing (Jaber & Abu Wadi, 2018).  

During the COVID-19 pandemic, the existing audit practices which is paper 

based auditing reveals the susceptibility and obsolescence (Castka & Searcy, 2023). 

According to Mohamed et al. (2019), auditors have primarily utilised less advanced 

software, such as spreadsheet and word processors, but these tools only cover the 

surface of the complexity of operations and activities. The auditor needs to stay current 

with the latest technological advancements because technology is evolving rapidly and 

continuously (Handoko & Wijaya, 2020). According to the study conducted by 

Handoko and Wijaya (2020), the adoption of technological assessments enabled 

auditors to perform their audit tasks more efficiently during the COVID-19 pandemic, 

utilising audit technologies like Generalised Audit Software (GAS). Consequently, 

major firms including the Big4 have begun integrating audit technologies into their 
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