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ABSTRACT

This study aims to analyse the relationship between management support,
internal auditor independence, internal auditor technical competence, and quality of
internal audit work on internal auditor’s performance in Malaysia. This research is a
quantitative study, and the data was gathered through the collection of primary data
from the target population. The target respondents are 150 internal auditors who
working at big-four firms, public listed companies, and non-public listed companies.
The number of samples collected and used in this study is 120 respondents. Asides
that, the data collection method used in this study was by distributing questionnaires
to the respondents. Methods of data analysis using multiple linear regression analysis
with the help of the SPSS Statistics Version 29 software application. Based on the
results of data analysis, it was found that: 1) Management support has a positive
influence towards internal auditor’s performance; 2) Internal auditor independence has
a negative influence towards internal auditor’s performance; 3) Internal auditor
technical competence has a positive influence towards internal auditor’s performance;
and 4) Quality of internal audit work has a negative influence towards internal
auditor’s performance.

Keywords: internal auditor’s performance, management support, internal auditor
independence, internal auditor technical competence, quality of internal audit work.
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ABSTRAK

Kajian ini bertujuan untuk menganalisis hubungan antara sokongan
pengurusan, kebebasan juruaudit dalaman, kecekapan teknikal juruaudit dalaman, dan
kualiti kerja audit dalaman terhadap prestasi juruaudit dalaman di Malaysia. Kajian ini
merupakan kajian kuantitatif, dan data dikumpul melalui pengumpulan data primer
daripada populasi sasaran. Responden sasaran ialah 150 juruaudit dalaman yang
bekerja di firma empat besar, syarikat tersenarai awam dan syarikat bukan senarai
awam. Bilangan sampel yang dikumpul dan digunakan dalam kajian ini adalah seramai
120 orang responden. Selain itu, kaedah pengumpulan data yang digunakan dalam
kajian ini adalah dengan mengedarkan borang soal selidik kepada responden. Kaedah
analisis data menggunakan analisis regresi linear berganda dengan bantuan aplikasi
perisian SPSS Statistics Version 29. Berdasarkan hasil analisis data, didapati bahawa:
1) Sokongan pengurusan mempunyai pengaruh positif terhadap prestasi juruaudit
dalaman; 2) Kebebasan juruaudit dalaman mempunyai pengaruh negatif terhadap
prestasi juruaudit dalaman; 3) Kecekapan teknikal juruaudit dalaman mempunyai
pengaruh positif terhadap prestasi juruaudit dalaman; dan 4) Kualiti kerja audit
dalaman mempunyai pengaruh negatif terhadap prestasi juruaudit dalaman.

Kata kunci: prestasi juruaudit dalaman, sokongan pengurusan, kebebasan juruaudit
dalaman, kecekapan teknikal juruaudit dalaman, kualiti kerja audit dalaman.
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CHAPTER 1

INTRODUCTION

1.0 Introduction

Internal audit function now occupies a much more important role within the
company than it did in the past due to corporate scandals that have stunned the globe
in the pass 30 year (Betti, 2021). Boards of directors and senior management are faced
with a variety of difficulties related to its operations, such as identifying and preventing
severe financial crimes and business threats. Internal audits are a good way for

businesses to lower risks and improve performance (Mucha, 2021).

To make internal audits work better, each element should be looked at in the
context of the law and professional norms. Government agencies and professional
organisations changed the law to enhance the potency of internal audits in corporate
governance, which includes control processes and risk management. This was done
after fraudulent financial reporting caused the economy to crash in the 20th century. \
Internal auditing is an impartial, independent process of verification and advice that
aims to improve and fortify an organization's operational procedures (IIA,2019). By
enabling an organisation to pursue its objectives systematically and in compliance with
the right execution process, it helps to evaluate and enhance the efficacy of internal

control, risk management, and governance procedures.

The effectiveness of an internal audit may be judged by how effectively it assists
an organisation in achieving its objectives and how variously it provides value to the
organisation's efforts. Researchers from all over the world have studied the success of
internal audits because they are so important to organisations (Mihret and Yismaw,

2007, Arena and Azzone, 2009, Baharud-din et al., 2014, Alzeban and Gwilliam, 2014,



6.0 REFERENCE

Abbott, L.J., Daugherty, B., Parker, S. and Peters, G.F. (2016), “Internal audit
quality and financial reporting quality: the joint importance of independence and

competence”, Journal of Accounting Research, Vol.54 No.1, pp.3-40.

Abiodun, E. A. (2020). Internal control procedures and firm’s
performance. International Journal of Scientific & Technology Research, 9(2), 6407-
6415.

Abdullah, A. Y., & Mustafa, A. S. (2020). Factors impact on internal audit
effectiveness: The case of Duhok University in Kurdistan-Iraq. /nternational Business
and Accounting Research Journal, 4(2), 89-94.

Adams, M. B. (1994). Agency Theory and the Internal Audit. Managerial
Auditing Journal, 9(8), 8— 12. https://doi.org/10.1108/02686909410071133.

Adedokun, R. A & Ogunwole, C. A.O (2019), Appraisal of determinants of
effectiveness of internal audit of the public tertiary institutions in Nigeria - respondent
perspectives. Global Scientific Journal GSJ, 7(2)

Alazzabi, W. Y. E., Mustafa, H., & Karage, A. 1. (2023). Risk management, top
management support, internal audit activities and fraud mitigation. Journal of
Financial Crime, 30(2), 569-582.

Al-Hiyari, A., Al Said, N., & Hattab, E. (2019). Factors that influence the use
of computer assisted audit techniques (CAATs) by internal auditors in
Jordan. Academy of Accounting and Financial Studies Journal, 23(3), 1-15.

Ali, S. 1., Al-taie, B. F. K., & Flayyih, H. H. (2023). The Effects of Negative

Audit and Audit Environment on the Internal Auditor Performance: Mediating Role of

76



Auditing Process Independence. International Journal of Economics and Finance
Studies, 15(1), 64-79.

Al-Khasawneh, A. L., Eyadat, H. M., Alrawad, M., Almaiah, M., & Lutfi, A.
A. (2022). The impact of organizational training operations management on job
performance: An empirical study on Jordanian government institutions.

Almasria, N. A. (2022). Corporate Governance and the Quality of Audit
Process: An Exploratory Analysis Considering Internal Audit, Audit Committee and
Board of Directors. European Journal of Business and Management Research, 7(1),
78-99.

Al Matari, E. M., & Mgammal, M. H. (2019). The moderating effect of internal
audit on the relationship between corporate governance mechanisms and corporate
performance  among  Saudi  Arabia  listed  companies. Contaduria y
administracion, 64(4), 9.

Alqudah, H. M., Amran, N. A., & Hassan, H. (2019). Factors affecting the
internal auditors’ effectiveness in the Jordanian public sector: The moderating effect
of task complexity. FuroMed Journal of Business, 14(3), 251-273.

Alzeban, Abdulaziz, and David Gwilliam. (2014). Factors affecting the internal
audit effectiveness: A survey of the Saudi public sector. Journal of International
Accounting, Auditing and Taxation 23: 74-86.

Alzeban, A. (2020). The relationship between the audit committee, internal
audit and firm performance. Journal of Applied Accounting Research, 21(3), 437-454.

Alzeban, A. (2019). The relationship between internal control and internal
audit recommendations. Spanish Journal of Finance and Accounting/Revista

Espaiiola de Financiacion y Contabilidad, 48(3), 341-362.

77



Arena, Marika, and Giovanni Azzone. (2009). Identifying organizational
drivers of internal audit effectiveness. International Journal of Auditing 13: 43-60.

Arens, A. A, Elder, R. J., Beasley, M. S., & Hogan, C. E. (2016). Auditing and
assurance services. Pearson.

Batae, O. M., Dragomir, V. D., & Feleaga, L. (2021). The relationship between
environmental, social, and financial performance in the banking sector: A European
study. Journal of Cleaner Production, 290, 125791.

Baharud-din, Zulkifli, Alagan Shokiyah, and Mohd Serjana Ibrahim. (2014).
Factors that contribute to the effectiveness of internal audit in public sector.
International Proceedings of Economics Development and Research 70: 126.

Betti, N., & Sarens, G. (2021). Understanding the internal audit function in a
digitalised business environment. Journal of Accounting & Organizational

Change, 17(2), 197-216.

Borges, G., & Klein, L. L. (2023). Quality of internal auditing in federal
educational institutions: an analysis of the perception of internal audit members and

senior management. Managerial Auditing Journal.

Bou-Raad, G. (2000), “Internal auditors and a value-added approach: the new
business regime”, Managerial Auditing Journal, Vol.15, pp. 182-186.

Breger, D., Edmonds, M., & Ortegren, M. (2020). Internal audit standard
compliance, potentially competing duties, and external auditors' reliance

decision. Journal of Corporate Accounting & Finance, 31(1), 112-124.

Chang, Y. T., Chen, H., Cheng, R. K., & Chi, W. (2019). The impact of internal
audit attributes on the effectiveness of internal control over operations and

compliance. Journal of Contemporary Accounting & Economics, 15(1), 1-19.

78



Chiarini, A., Castellani, P., Rossato, C., & Cobelli, N. (2021). Quality
management internal auditing in small and medium-sized companies: an exploratory
study on factors for significantly improving quality performance. Total quality

management & business excellence, 32(15-16), 1829-1849.

Dellai, Hella, and Mohamed Ali Brahim Omri. (2016). Factors affecting the
internal audit effectiveness in Tunisian organizations. Research Journal of Finance and
Accounting 16: 208-21.

Dubey, R., Gunasekaran, A., Childe, S. J., Blome, C., & Papadopoulos, T.
(2019). Big data and predictive analytics and manufacturing performance: integrating
institutional theory, resource-based view and big data culture. British Journal of
Management, 30(2), 341-361.

Dzikrullah, A. D., Harymawan, I., & Ratri, M. C. (2020). Internal audit
functions and audit outcomes: Evidence from Indonesia. Cogent Business &
Management, 7(1), 1750331.

Eighme, J., Cashell, J. (2002). Internal auditors’ roles in overcoming the
financial reporting crisis. International Auditing, 17, 3-10.

Gold, A., Heilmann, M., Pott, C., & Rematzki, J. (2020). Do key audit matters
impact financial reporting behavior?. International Journal of Auditing, 24(2), 232-
244,

Gunawan, A., Malik, T., Jeffriansyah, D. S. A., Yusriadi, Y., Assagaf, S. S. F.,
& Alfita, L. (2021). The influence of soft competency and hard competency on internal
auditor performance through work motivation at PT. KB Finansia multi finance.
In Proceedings of the International Conference on Industrial Engineering and

Operations Management (pp. 3008-3016).

79



Grover, P., Kar, A. K., & Dwivedi, Y. (2022). The evolution of social media
influence-A literature review and research agenda. International Journal of
Information Management Data Insights.

Hazaea, S. A., Tabash, M. 1., Khatib, S. F., Jinyu, Z. H. U., & Al-Kuhali, A. A.
(2020). The impact of internal audit quality on financial performance of Yemeni
commercial banks: an empirical investigation. The Journal of Asian Finance,
Economics and Business (JAFEB), 7(11), 867-875.

Hamza Mohammad, A. A. (2020). Factors affecting internal audit
effectiveness Jordanian public sector: Moderating effect of task complexity. Doctoral
dissertation, Universiti Utara Malaysia.

ITA (1999a), (The) Institute of Internal Auditors, Retrieved from

www.theiia.org/index.cfm?doc_id=1617.

ITA (2017). International Standards for the Professional Practice of Internal
Auditing (STANDARDS). The Institute of Internal Auditors, Standards and Guidance.
Retrieved from https://na.theiia.org/standards-
guidance/mandatoryguidance/Pages/Standards

Institute of Internal Auditors (IIA). (2019). Comment letter to SEC on
standards relating to listed company audit committees.

Islam, K. M., & BHUIYAN, A. B. (2021). Determinants of the effectiveness of
internal Shariah audit: Evidence from Islamic banks in Bangladesh. The Journal of
Asian Finance, Economics and Business, 8(2), 223-230.

Kaawaase, T. K., Nairuba, C., Akankunda, B., & Bananuka, J. (2021).
Corporate governance, internal audit quality and financial reporting quality of

financial institutions. Asian Journal of Accounting Research, 6(3), 348-366.

80



Khalid, A. A., & Sarea, A. M. (2021). Independence and effectiveness in
internal Shariah audit with insights drawn from Islamic agency theory. International
Journal of Law and Management, 63(3), 332-346.

Lawrence, R. (2013). Risky Business Team with Audit Committee to Tackle It
Security Needs. Journal of Accountancy, www.findarticles.com, June 2023

Lenz, R., Sarens, G., & Jeppesen, K. K. (2018). In Search of a Measure of
Effectiveness for Internal Audit Functions: an Institutional Perspective. Edpacs, 58(2),
1-36. https://doi.org/10.1080/07366981.2018.1511324

Li-Chun, K., & Liao, Y. P. (2020). The benefits of disclosing internal control
weaknesses: Evidence from Taiwanese banks. Tai Da Guan Li Lun Cong, 30(2), 175.

Lubis, I. T. (2021). Analysis Of The Effect Of Competence And Objectiveness
On The Quality Of Internal Audit Results In The Inspectorate Of Medan City. Jurnal
Mantik, 5(3), 1694-1699.

Meuwissen, R., & Quick, R. (2019). The effects of non-audit services on
auditor independence: An experimental investigation of supervisory board members’
perceptions. Journal of International Accounting, Auditing and Taxation, 36, 100264,

Mexmonov, S. (2020). The role of the internal audit based international internal
audit standards in Uzbekistan. Apxueé nayunwvix ucciedosanuii, 33(1).

Mihret, Dessalegn Getie, and Aderajew Wondim Yismaw. (2007). Internal
audit effectiveness: An Ethiopian public sector case study. Managerial Auditing
Journal 22: 470-84.

Mihret, D.G., & Woldeyohannis, G.Z. (2008). Value-added role of internal

audit: an Ethiopian case study. Managerial Auditing Journal, 23(6), 567-595.

81



Mucha, Boris. (2021). Evaluation of the State of Implementation of the
European Structural and Investment Funds: Case Study of the Slovak Republic. Online
Journal Modelling the New Europe 35: 4-24.

Norman, C.S., Rose, A.M. and Rose, J.M. (2010), “Internal audit reporting
lines, fraud risk decomposition, and assessments of fraud risk”, Accounting,
Organizations and Society, Vol.35 No.5, pp.546-557.

Nerantzidis, M., Pazarskis, M., Drogalas, G., & Galanis, S. (2022). Internal
auditing in the public sector: a systematic literature review and future research
agenda. Journal of Public Budgeting, Accounting & Financial Management, 34(2),
189-2009.

Oladejo, M., Yinus, S., Shittu, S., & Rutaro, A. (2021). Internal audit practice
and financial reporting quality: Perspective from Nigerian quoted foods and beverages
firms. KIU Interdisciplinary Journal of Humanities and Social Sciences, 2(1), 410-
428.

Onumah, J.M., & Yao Krah, R. (2012). Barriers and catalysts to effective
internal audit in the Ghanaian public sector. Research in Accounting in Emerging
Economies, 12, 177-207.

Raimo, N., Vitolla, F., Marrone, A., & Rubino, M. (2021). Do audit committee
attributes  influence integrated reporting quality? An agency theory
viewpoint. Business Strategy and the Environment, 30(1), 522-534.

Roussy, M., Barbe, O., & Raimbault, S. (2020). Internal audit: from
effectiveness to organizational significance. Managerial Auditing Journal, 35(2),322-

342.

82



Sakour, Abdelwahab Sassi, and Nur Hidayah Binti Laila. (2015). Internal
Audit Effectiveness in Libyan Public Enterprises: An Approach to the Development
of a Theoretical Framework. Global Business & Management Research 7: 12—18.

Saputra, K. A. K. (2020). The Performance of The Internal Auditors Of The
Village Rural Institution. International Journal of Environmental, Sustainability, and
Social Science, 1(2), 28-35.

Strakova, Jarmila, Antonin Koraus, Jan Vachal, Frantisek Pollak, Filip Cernak,
Milan Talir, and Jaroslav Kollmann. (2021). Sustainable Development Economics of
Enterprises in the Services Sector Based on Effective Management of Value Streams.
Sustainability 13: 8978.

Setyaningrum, D., & Kuntadi, C. (2019). The effects of competence,
independence, audit work, and communication on the effectiveness of internal
audit. Journal of Economics, Business, & Accountancy Ventura, 22(1), 39-47.

Singh, K. S. D., Ravindran, S., Ganesan, Y., Abbasi, G. A., & Haron, H. (2021).
Antecedents and internal audit quality implications of internal audit
effectiveness. International Journal of Business Science & Applied Management
(IJBSAM), 16(2), 1-21.

Stoner A. F. (1994). Management. New Jersey: Practice Hall Inc. Company

Tamimi, O. (2021). The role of internal audit in risk management from the
perspective of risk managers in the banking sector. Australasian Accounting, Business
and Finance Journal, 15(2), 114-129.

Ta, T. T., & Doan, T. N. (2022). Factors affecting internal audit effectiveness:

empirical evidence from Vietnam. International journal of financial studies, 10(2), 37.

83



Thabit, T. (2019). Determining the effectiveness of internal controls in
enterprise risk management based on COSO recommendations. In International
Conference on Accounting, Business Economics and Politics.

Turetken, O., Jethefer, S., & Ozkan, B. (2020). Internal audit effectiveness:
operationalization and influencing factors. Managerial Auditing Journal, 35(2), 238-
271.

Tumwebaze, Z., Bananuka, J., Kaawaase, T. K., Bonareri, C. T., & Mutesasira,
F. (2022). Audit committee effectiveness, internal audit function and sustainability
reporting practices. Asian Journal of Accounting Research, 7(2), 163-181.

Walter, O.B., & Guandaru, K.C. (2012). A study to explore internal auditors’
compliance with Quality Assurance Standards: A case of state-owned corporations in
Kenya. International Journal of Research Studies in Management, 1(1), 109-126.

Yusuf, M., & Kanji, L. (2020). Effect of internal audit and accounting
information system on the effectiveness of internal control. ATESTASI: Jurnal Ilmiah

Akuntansi, 3(2), 120-125.

84



7.0 APPENDICES

Appendix 1: Questionnaire

85



Universiti Utara Malaysia

86



Universiti Utara Malaysia

87



Universiti Utara Malaysia

88



Universiti Utara Malaysia

89



Appendix 2: Frequency Table for Demographic Data Analysis
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(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 3: Statistics Table for Descriptive Statistical Analysis

(Source: Primary Data Processed (SPSS Version 29, 2023)
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Appendix 4: Validity Test Table for Dependent Variable (Internal Auditor

Performance)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 5: Validity Test Table for Independent Variable (Management Support)

(Source: Primary Data Processed (SPSS Version 29, 2023)
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Appendix 6: Validity Test Table for Independent Variable (Internal Auditor

Independence)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 7: Validity Test Table for Independent Variable (Internal Auditor

Technical Competence)

(Source: Primary Data Processed (SPSS Version 29, 2023)
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Appendix 8: Validity Test Table for Independent Variable (Quality of Internal Audit

Work)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 9: Reliability Test Table for Dependent Variable (Internal Auditor
Performance)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 10: Reliability Test Table for Independent Variable (Management Support)

(Source: Primary Data Processed (SPSS Version 29, 2023)
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Appendix 11: Reliability Test Table for Independent Variable (Internal Auditor
Independence)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 12: Reliability Test Table for Independent Variable (Internal Auditor
Technical Competence)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 13: Reliability Test Table for Independent Variable (Quality of Internal
Audit Work)

(Source: Primary Data Processed (SPSS Version 29, 2023)

Appendix 14: Coefficient of Determination Test Table

(Source: Primary Data Processed (SPSS Version 29, 2023)
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Appendix 15: Partial Regression Test (T-test) Table

(Source: Primary Data Processed (SPSS Version 29, 2023)
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