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ABSTRACT 
 

This study aims to analyse the relationship between management support, 
internal auditor independence, internal auditor technical competence, and quality of 
internal audit work on internal auditor’s performance in Malaysia. This research is a 
quantitative study, and the data was gathered through the collection of primary data 
from the target population. The target respondents are 150 internal auditors who 
working at big-four firms, public listed companies, and non-public listed companies. 
The number of samples collected and used in this study is 120 respondents. Asides 
that, the data collection method used in this study was by distributing questionnaires 
to the respondents. Methods of data analysis using multiple linear regression analysis 
with the help of the SPSS Statistics Version 29 software application. Based on the 
results of data analysis, it was found that: 1) Management support has a positive 
influence towards internal auditor’s performance; 2) Internal auditor independence has 
a negative influence towards internal auditor’s performance; 3) Internal auditor 
technical competence has a positive influence towards internal auditor’s performance; 
and 4) Quality of internal audit work has a negative influence towards internal 
auditor’s performance.  

Keywords: internal auditor’s performance, management support, internal auditor 
independence, internal auditor technical competence, quality of internal audit work.  
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ABSTRAK 
 

 Kajian ini bertujuan untuk menganalisis hubungan antara sokongan 
pengurusan, kebebasan juruaudit dalaman, kecekapan teknikal juruaudit dalaman, dan 
kualiti kerja audit dalaman terhadap prestasi juruaudit dalaman di Malaysia. Kajian ini 
merupakan kajian kuantitatif, dan data dikumpul melalui pengumpulan data primer 
daripada populasi sasaran. Responden sasaran ialah 150 juruaudit dalaman yang 
bekerja di firma empat besar, syarikat tersenarai awam dan syarikat bukan senarai 
awam. Bilangan sampel yang dikumpul dan digunakan dalam kajian ini adalah seramai 
120 orang responden. Selain itu, kaedah pengumpulan data yang digunakan dalam 
kajian ini adalah dengan mengedarkan borang soal selidik kepada responden. Kaedah 
analisis data menggunakan analisis regresi linear berganda dengan bantuan aplikasi 
perisian SPSS Statistics Version 29. Berdasarkan hasil analisis data, didapati bahawa: 
1) Sokongan pengurusan mempunyai pengaruh positif terhadap prestasi juruaudit 
dalaman; 2) Kebebasan juruaudit dalaman mempunyai pengaruh negatif terhadap 
prestasi juruaudit dalaman; 3) Kecekapan teknikal juruaudit dalaman mempunyai 
pengaruh positif terhadap prestasi juruaudit dalaman; dan 4) Kualiti kerja audit 
dalaman mempunyai pengaruh negatif terhadap prestasi juruaudit dalaman. 
 
Kata kunci: prestasi juruaudit dalaman, sokongan pengurusan, kebebasan juruaudit 
dalaman, kecekapan teknikal juruaudit dalaman, kualiti kerja audit dalaman.  
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CHAPTER 1 

INTRODUCTION 

1.0 Introduction 

Internal audit function now occupies a much more important role within the 

company than it did in the past due to corporate scandals that have stunned the globe 

in the pass 30 year (Betti, 2021). Boards of directors and senior management are faced 

with a variety of difficulties related to its operations, such as identifying and preventing 

severe financial crimes and business threats. Internal audits are a good way for 

businesses to lower risks and improve performance (Mucha, 2021).   

To make internal audits work better, each element should be looked at in the 

context of the law and professional norms. Government agencies and professional 

organisations changed the law to enhance the potency of internal audits in corporate 

governance, which includes control processes and risk management. This was done 

after fraudulent financial reporting caused the economy to crash in the 20th century. \ 

Internal auditing is an impartial, independent process of verification and advice that 

aims to improve and fortify an organization's operational procedures (IIA,2019). By 

enabling an organisation to pursue its objectives systematically and in compliance with 

the right execution process, it helps to evaluate and enhance the efficacy of internal 

control, risk management, and governance procedures. 

The effectiveness of an internal audit may be judged by how effectively it assists 

an organisation in achieving its objectives and how variously it provides value to the 

organisation's efforts. Researchers from all over the world have studied the success of 

internal audits because they are so important to organisations (Mihret and Yismaw, 

2007, Arena and Azzone, 2009, Baharud-din et al., 2014, Alzeban and Gwilliam, 2014, 
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Appendix 1: Questionnaire 
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Appendix 2: Frequency Table for Demographic Data Analysis  
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(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 3: Statistics Table for Descriptive Statistical Analysis 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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Appendix 4: Validity Test Table for Dependent Variable (Internal Auditor 

Performance) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 5: Validity Test Table for Independent Variable (Management Support) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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Appendix 6: Validity Test Table for Independent Variable (Internal Auditor 

Independence) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 7: Validity Test Table for Independent Variable (Internal Auditor 

Technical Competence) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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Appendix 8: Validity Test Table for Independent Variable (Quality of Internal Audit 

Work) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 9: Reliability Test Table for Dependent Variable (Internal Auditor 
Performance) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 10: Reliability Test Table for Independent Variable (Management Support) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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Appendix 11: Reliability Test Table for Independent Variable (Internal Auditor 
Independence) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 12: Reliability Test Table for Independent Variable (Internal Auditor 
Technical Competence) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 13: Reliability Test Table for Independent Variable (Quality of Internal 
Audit Work) 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 

 

Appendix 14: Coefficient of Determination Test Table 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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Appendix 15: Partial Regression Test (T-test) Table 

 

(Source: Primary Data Processed (SPSS Version 29, 2023) 
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