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Abstract

Tax compliance is crucial for governments worldwide to sustain revenue streams and support
national development. However, despite efforts to optimize tax administration and promote
voluntary compliance, challenges persist, particularly in countries like Malaysia. This study
explores the factors influencing tax compliance intentions and behaviors among enforcement
officers in Kulim, Kedah, Malaysia. Drawing on existing literature, this research addresses the gap
in understanding the dynamics of tax compliance by examining the influence of attitudes and the
presence of licensed tax agents on enforcement officers' compliance intentions. Additionally, it
investigates the relationship between compliance intentions and actual behaviors. The significance
of this study lies in its potential to inform policy and practice in tax administration, particularly in
Malaysia, by identifying factors contributing to tax non-compliance and proposing strategies to
enhance voluntary compliance. Through quantitative analysis and survey data, this research aims
to contribute both theoretically and practically to the field of taxation, providing insights that can
help tax authorities better understand and address tax compliance challenges. The scope of the
study is limited to enforcement officers in Kulim, Kedah, given their unique context within the
Malaysian tax system. The research methodology includes a quantitative approach involving the
development of hypotheses, operational definitions, survey instruments, and data collection
procedures. Overall, this study seeks to shed light on the complexities of tax compliance behavior
and provide actionable insights for tax authorities to improve compliance strategies and ensure a

fair and effective tax system.

Keywords: Tax compliance, Enforcement officers, Tax administration, Attitudes, Licensed tax agents,

Compliance intentions, Compliance behaviors, Voluntary compliance, Tax evasion.
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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

Taxation has been utilized in many nations as a tool to encourage national development and
economic growth (Shaharuddin, Palil, Ramli, & Maelah, 2012). Taxes are a crucial tool for the
government to raise money and produce revenues, allowing them to invest in infrastructure, human
resources, and service provision for both individuals and corporations. However, a lot of individual

taxpayers still do not comprehend how important taxes are.

The actions of the taxpayer, whether due to illiteracy, ignorance, carelessness, or willful evasion,
as well as inefficiencies in tax administration, make noncompliance with the law inevitable. In
order to minimize noncompliance with tax legislation, the Organization for Economic Co-
operation and Development (OECD) (2004) highlights the significance of the tax administration

having strategies and procedures in place.

However, obtaining complete compliance from every taxpayer remains a significant challenge for
all revenue authorities countrywide. The government faces ongoing noncompliance despite
optimizing tax collection efficiency and upholding public trust and the problem become more
difficult once the self-assessment system (SAS) was put in place. The Malaysian government
introduced the self-assessment system in 2001 to enhance and modernize the tax system. In the
course of the year, SAS was made available for corporations for the first time. In 2004, it was

expanded to cover other taxpayer groups, such as employees, sole proprietors, partnerships, and
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Tests of Normality

Kolmogorov-Smirnoy? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Intention 245 101 =.001 754 101 =.001
Adtitude 214 101 =.001 860 101 =.001
Licensed 195 101 =.001 a04 101 =.001
Behavior 228 101 =.001 856 101 =.001
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