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ABSTRACT 

 

This study aims to investigate the determinants of effective tax investigation on mule 

account. Money mules come in many forms, each with different goals and behaviours 

that require unique approaches to detect. Traditional transaction-monitoring solutions 

tend to identify mules only after the critical moment of payment, wire, or transfer, 

making it challenging to prevent money laundering. The determinants of the effective 

tax investigation on mule account is important to identify the factors that will help 

identify the mule account operation and tax those who involve in this mule account. 

Using the questionnaire, 89 usable responses were collected from investigation officers 

among IRBM. The data were analysed using the SPSS package and Smart PLS. The 

study's multiple regression analysis found that financial data, tax knowledge, techniques 

& tools, collaboration between agencies, and training of investigation officers all have 

a positive impact on effective tax investigations. As a result, it is important for the IRBM 

organization to act on these findings and make the necessary improvements to ensure 

that investigation officers conduct effective tax investigations on mule accounts. 

Keywords: effective tax investigation, financial data, tax knowledge, techniques, 

collaboration 
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ABSTRAK 

 

Penyelidikan ini bertujuan untuk menyiasat keberkesanan penentu penyiasatan terhadap 

akaun keldai. Pengunaan akaun keldai datang dalam pelbagai bentuk, setiap satu dengan 

matlamat dan tingkah laku berbeza yang memerlukan pendekatan unik untuk dikesan. 

Penyelesaian pemantauan urus niaga tradisional cenderung untuk mengenal pasti keldai 

hanya selepas saat kritikal pembayaran, wayar atau pindahan, menjadikannya satu 

cabaran untuk mencegah pengubahan wang haram. Penentu penyiasatan cukai yang 

berkesan ke atas akaun keldai adalah penting untuk mengetahui faktor yang akan 

membantu mengenal pasti operasi akaun keldai dan mengenakan cukai atas mereka 

yang terlibat dalam akaun keldai ini. Dengan menggunakan soal selidik, 89 

maklumbalas telah diterima dan dikumpul daripada pegawai penyiasat dalam kalangan 

LHDNM. Data dianalisis menggunakan pakej SPSS dan Smart PLS. Analisis kajian 

mendapati bahawa data kewangan, pengetahuan cukai, teknik dan alatan, kerjasama 

antara agensi dan latihan kepada pegawai penyiasat mempunyai kesan positif dalam 

penyiasatan cukai yang berkesan pada akaun keldai. Oleh itu, adalah penting bagi 

organisasi LHDNM untuk mengambil tindakan terhadap penemuan ini dan membuat 

penambahbaikan yang perlu bagi memastikan pegawai penyiasat menjalankan siasatan 

cukai yang berkesan ke atas akaun keldai. 

Kata kunci: Penyiasatan cukai berkesan, data kewangan, pengetahuan cukai, teknik, 

kerjasama  
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CHAPTER ONE 

INTRODUCTION  

 

1.1  Introduction 

This section provides a comprehensive outline of the research, encapsulating crucial 

findings. It commences with an exploration of the study's background, problem 

statement, research objectives, inquiries, scope of study, organizational structure, and 

concludes with a summary. 

 

1.2 Background of Study 

In today's digital age, financial crimes have taken on new forms, with cybercriminals 

constantly evolving their strategies to exploit vulnerabilities in the financial system. One 

such method that has gained significant attention in recent years is the use of mule 

accounts. A "mule account" is a term commonly associated with illegal activities such 

as money laundering and fraud. It refers to a bank account or online financial account 

that is used to facilitate the movement of illicit funds.  

Common sources of funds deposited into mule accounts in money laundering schemes 

can vary, such as phishing scams, where criminals may use phishing emails or fraudulent 

websites to deceive individuals and obtain their banking credentials. These stolen 

credentials are then used to transfer funds into mule accounts. In advance fee scams, 

scammers may convince victims to send money upfront as a fee or investment, 

promising significant returns or services in return. The victims unknowingly transfer 

funds to mule accounts, believing they are engaging in legitimate transactions. In 

romance scams, fraudsters establish fake romantic relationships online and persuade 
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