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ABSTRACT 
 

This study was conducted to find out the level of understanding of Reinvestment 

Allowance (RA) among officers of the Inland Revenue Board of Malaysia (IRBM) in 

the Klang Valley. RA is a fiscal incentive aimed at promoting business expansion, 

modernization, automation, and diversification, which are crucial for economic 

growth. The study used a qualitative method by conducting interviews with 20 IRBM 

officers through an online platform. Through thematic analysis, this research reveals 

various points of view, explaining the factors that influence the interpretation and 

implementation of RA. Preliminary findings show a variable level of understanding of 

RA among officers, with a notable disparity between those with years of experience in 

taxation and newer officers. Factors influencing understanding include the frequency 

of professional training, the complexity of regulations, and the availability of resources 

and guidance materials. The study concludes that while there is foundational 

awareness of RA among IRBM officers in Klang Valley, there is a need for enhanced 

and ongoing education to ensure comprehensive understanding and effective 

implementation of RA policies. Recommendations include developing targeted 

training programs, improving access to informational resources, and implementing 

regular workshops and seminars. These measures are expected to improve the 

administration and uptake of reinvestment allowances by businesses in Malaysia. 

 

Keywords: Reinvestment Allowance, understanding, challenges, training, tax officer 
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ABSTRAK  

 

Kajian ini dijalankan untuk mengetahui tahap pemahaman mengenai Elaun 

Pelaburan Semula (EPS) di kalangan pegawai Lembaga Hasil Dalam Negeri 

Malaysia (LHDNM) di Lembah Klang. EPS ialah insentif fiskal yang bertujuan untuk 

menggalakkan pengembangan perniagaan, pemodenan, automasi dan kepelbagaian 

yang penting untuk pertumbuhan ekonomi. Kajian ini menggunakan kaedah kualitatif 

dengan menemuramah seramai 20 orang pegawai LHDNM secara dalam talian. 

Melalui analisa tematik, penyelidikan ini mendedahkan pelbagai sudut pandangan, 

menjelaskan faktor-faktor yang mempengaruhi tafsiran dan pelaksanaan EPS. 

Penemuan awal menunjukkan tahap pemahaman EPS berubah-ubah di kalangan 

pegawai, dengan perbezaan ketara antara mereka yang mempunyai pengalaman 

percukaian yang luas dan pegawai baharu. Faktor-faktor yang mempengaruhi 

pemahaman termasuk kekerapan latihan profesional, kerumitan undang-undang, dan 

ketersediaan sumber dan bahan rujukan. Kajian itu merumuskan bahawa walaupun 

terdapat kesedaran asas tentang EPS di kalangan pegawai LHDNM di Lembah Klang, 

terdapat keperluan untuk pendidikan yang berterusan dan dipertingkatkan untuk 

memastikan pemahaman yang menyeluruh dan pelaksanaan dasar EPS yang 

berkesan. Cadangan termasuk membangunkan program latihan yang bersasar, 

menambah baik akses kepada sumber maklumat, dan melaksanakan bengkel dan 

seminar secara berkala. Langkah-langkah ini dijangka dapat menambah baik 

pentadbiran dan tuntutan EPS oleh syarikat-syarikat di Malaysia. 

 

Katakunci: Elaun Pelaburan Semula, pemahaman, cabaran, latihan, pegawai cukai
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CHAPTER 1 

INTRODUCTION 
 

1.0 Background of the study 
 

Globally, countries use tax incentives as promotional tools to encourage spending from 

both foreign and domestic investors. Tax incentives are fiscal incentives provided by 

the government to qualified taxpayers or potential investors in order to undertake a 

qualified project with a lower or no effective tax rate.  

 

Like other emerging and advanced economies, Malaysia uses tax and non-tax 

incentives as policy tools to encourage investment in specific sectors or regions, or to 

influence the nature of such investments (World Bank, 2006). Malaysia has over 100 

different types of incentives at the national and regional levels (Mohd et al., 2017). It 

is widely acknowledged that tax incentives are costly due to the potential loss of 

revenue to the host country, despite the fact that they may or may not generate future 

revenue for the government (Singh, 2020). There are also concerns that too many 

incentives distort resource allocation by attracting rent-seeking investors seeking 

short-term profits. However, previous research has suggested that tax incentives may 

have significant positive spill over effects such as job creation, increased investment, 

and encouragement of local supply chains (Zolt, 2015).  

 

In the Malaysian manufacturing context, three main types of tax incentives are used to 

ensure that the Malaysian manufacturing sector continues to develop with continued 

productivity. The initial incentive provided is a tax holiday. In Malaysia, a tax holiday 
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APPENDIX B: INTERVIEW PROTOCOLS 
 

 

EXPLORING TAX OFFICERS’ PERSPECTIVES: A STUDY ON 
UNDERSTANDING REINVESTMENT ALLOWANCE (RA) AMONG 
INLAND REVENUE BOARD OF MALAYSIA (IRBM) OFFICERS IN THE 
KLANG VALLEY 

 

PART I - INTRODUCTION 

• Welcome and thank the participant for their time. 

• Explain the purpose of the interview: to explore tax officers' perspectives on 

reinvestment allowance policies and their implementation. 

• Reiterate confidentiality and the voluntary nature of participation. 

• Obtain verbal consent for participation and recording (if applicable). 

• Clarify any questions the participant may have. 

Research Objective: To gain insights into the perspectives of Inland Revenue 

Board of Malaysia (IRBM) officers in the Klang Valley regarding the 

understanding and implementation of Reinvestment Allowance (RA) policies. 

PART II – BACKGROUND INFORMATION 

• Gather basic demographic information: 
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▪ Name & Position 

▪ Years of experience in tax administration. 

▪ Educational background  

 

PART III – MAIN INTERVIEW QUESTIONS 

1. Understanding of Reinvestment Allowance (RA) Policies: 

1.1 How would you describe your understanding of reinvestment allowance 

(RA) policies within the context of the Income Tax Act 1967? 

1.2 Can you provide an overview of how RA policies are implemented in 

practice? 

1.3 What is the importance of reinvestment allowance policies in promoting 

investment and economic growth? 

2. Implementation Challenges: 

2.1 What are some of the main challenges you encounter in implementing audit 

reviews of RA within the Klang Valley? 

2.2 Base on your audit experience, are there any specific administrative or 

procedural hurdles that impact the effective implementation of RA 

policies? 

2.3 Are there any differences in the interpretation of the act between taxpayer 

and auditors? 

3. Factors influencing understanding: 

3.1 What are the critical factors influencing the understanding of RA among 

IRBM officers in the Klang Valley? 

3.2 Are there any specific resources such as training, experience, knowledge 

sharing, coaching and attitude, you believe can contribute to the 
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understanding of RA among IRBM officers? – [If the respondent does 

not answer question 3.1] 

4. Suggestions for Improvement: 

4.1 Based on your experience, what strategies or enhancements would you 

recommend to improve the understanding of RA among IRBM officers and 

enhance the effectiveness and quality of tax audits related to RA claims in 

the Klang Valley? 

4.2 What potential areas exist for enhancing taxpayer awareness and 

compliance with these policies? 

 

 PART IV- CONCLUSION 

• Summarize key points discussed during the interview. 

▪ Offer the participant an opportunity to provide any additional comments 

or insights. 

▪ Thank the participant for their valuable input. 

▪ Ensure the participant is aware of any next steps or further actions 

regarding the study 

 

Prepared by: 

Name : Mohd Shukri Saad 
Matric No.: 831485 
Msc (International Accounting) 
Universiti Utara Malaysia 
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APPENDIX C: INTERVIEW SUMMARY 
 

 

NO. Respondent 1 1.1 1.2 1.3

1 Respondent 1

An incentive given to companies that carry 
out eligible activities and projects. For 
example automation projects, replacing 
manual processes performed by humans 
with automated machines.

"RA is a self-claim incentive given to a 
company that engages in a qualified 
activity (manufacturing). The RA is an 
extra incentive to the capital allowance. 
Taxpayers benefit from two advantages: 
they can claim capital allowance at a 
100% rate, and the same asset can also 
claim RA at a 70% rate of capital 

Good because companies use 
company profits to make 
investments in the country. It 
can provide employment 
opportunities and increase 
production.

2 Respondent 2

When we talk about RA, the first thing I'll 
do is request an audited report and tax 
computation. Based on this document, I will 
determine whether any incentive claims 
such as RA are made, and if so, I will need 
the RA claim form to confirm when the 
first RA claim was made, considering there 
are now ADDITIONAL RA and 
PENJANA RA."

Claiming the Allowance using RA forms. When companies are eligible 
for RA incentives, the 
company will make existing 
business expansions to 
increase production capacity 
and indirectly increase 
employment opportunities." 

3 Respondent 3

Provision that allows businesses to claim 
tax incentives for reinvesting their profits 
back into their businesses for the purpose 
of expansion, modernization, automation or 
diversification. 

Claiming the Allowance Encouraging Investment, 
Stimulating Economic Activity

4 Respondent 4

RA is given to manufacturing companies 
that undertake eligible projects. The 
incentive period is for 15 years

Qualifying Expenditure, Claiming the 
Allowance 

Encouraging Investment, 
Stimulating Economic Activity

5 Respondent 5

Provision that allows businesses to claim 
tax incentives for reinvesting their profits 
back into their businesses for the purpose 
of expansion, modernization, automation or 
diversification. RA was introduced from 
1980 and constantly being improved from 
time to time. "The RA policy was 
introduced by the government in 1980, and 
this policy has been continuing from year to 
year to this day." 

Eligibility Criteria - the evolution of the 
industry is not in line with RA 
qualifications. Qualifying Expenditure - 
merge with AI, 

“In terms of boosting the 
country’s economic growth, I 
do agree, because the RA 
itself aims to attract Foreign 
Direct Investment and 
Domestic Direct Investment, 
but I think there is another 
issue to think about: the 
revenue system is not 
balanced with what the 

6 Respondent 6

RA is an additional incentive given to 
companies that have claimed capital 
allowances for the manufacturing industry. 
an additional incentive given to companies 
that have claimed capital allowances for the 
manufacturing industry. This incentive is 
given for 15 years and is extended from 
time to time.

Eligibility Criteria, Qualifying Expenditure: Encouraging Investment, 
Stimulating Economic Activity 
& tax planning.

7 Respondent 7

RA is given to manufacturing and 
agriculture companies that undertake 
eligible projects. The incentive period is for 
15 years. One of criteria is company must 
resident in Malaysia more than 36 months.

Calculation of Allowance - The 60% 
deduction from CAPEX is limited to 70% 
of SI. The CAPEX is for the purpose of 
expansion, modernization, automation or 
diversification.

Encouraging Investment, 
Stimulating Economic Activity 
& Job Creation and Skills 
Development.

8 Respondent 8

Provision that allows businesses to claim 
tax incentives for reinvesting their profits 
back into their businesses for the purpose 
of expansion, modernization, automation or 
diversification. 

Calculation of Allowance, Claiming the 
Allowance

Encouraging Investment, 
Stimulating Economic Activity 

9 Respondent 9

"RA is an incentive under Schedule 7A, 
ITA 1967, given to a manufacturing 
company that fulfils its manufacturing 
activities." 

Eligibility Criteria Encouraging Investment, 
Stimulating Economic Activity

BACKGROUND 
INFORMATION

1. Understanding of Reinvestment Allowance (RA) Policies
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10 Respondent 10

"RA is an incentive give to the 
manufacturing company for 15 years that 
fulfils its manufacturing activities definition" 

Calculation of Allowance, Claiming the 
Allowance

good for the company

11 Respondent 11

Provision that allows businesses to claim 
tax incentives for reinvesting their profits 
back into their businesses for the purpose 
of expansion, modernization, automation or 
diversification.
​

Calculation of Allowance, Claiming the 
Allowance

Encouraging Investment, 
Stimulating Economic Activity 
& Job Creation and Skills 
Development.

12 Respondent 12

RA gives an additional 60% of plant and 
machinery expenses. The company has 
fully claimed all of its capital allowances. 
The RA claims will last 15 years in 
consecutive years.”

Calculation of Allowance - Is an 
additional incentive that the company has 
claimed IBA. The 60% deduction from 
CAPEX is limited to 70% of SI. Eligible 
to claim for 15 years.

Encouraging Investment, 
Stimulating Economic Activity 

13 Respondent 13

Incentive given to manufacturing company "Honestly, I don't understand explicitly 
about RA because it's not used in my day-
to-day tasks. All I know about RA is that 
this company can be a form of grant 
given by the government, subject to some 
conditions. I have been studying, but I 
can't remember it." 

I think this incentive good for 
the company cash flow

14 Respondent 14

An incentive given to a company subject to 
the qualifying project on manufacturing and 
agricultural definition under schedule 7A,  
company which is resident in Malaysia. 

“Companies eligible to claim capital 
allowances of 100% receive an additional 
incentive known as RA (self-claim). For 
the same assets, the company is entitled 
to claim RA at the rate of 60% deduction 
of capital expenditures, limited to 70% of 

Encouraging Investment, 
Stimulating Economic Activity

15 Respondent 15

An incentive given to a manufacturing 
company subject to the manufacturing 
definition under schedule 7A. company 
which is resident in Malaysia. 

Claiming the Allowance using RA forms. Encouraging Investment, 
Stimulating Economic Activity

16 Respondent 16

An incentive given to a company subject to 
the qualifying project on manufacturing and 
agricultural definition under schedule 7A,  
company which is resident in Malaysia. 

Eligibility Criteria, Qualifying Expenditure: Encouraging Investment, 
Stimulating Economic Activity 
but 15 years will impact the 
tax collection 

17 Respondent 17

RA, often called the second incentive, is for 
companies in manufacturing and agriculture 
that are based in Malaysia and have been 
running for over 36 months.

An eligible company is entitled to claim 
RA of 60% on the capital expenditure 
incurred the year of assessment.

Encouraging Investment, 
Stimulating Economic Activity

18 Respondent 18

RA is available for existing companies 
engaged in manufacturing and agricultural 
activities.

Eligibility Criteria Encouraging Investment, 
Stimulating Economic Activity

19 Respondent 19

 RA is an incentive to encourage 
reinvestment or continued investment by 
foreign and domestic investors, hence the 
rather long 15-year. If a company is of the 
view that it fulfils the stipulated requisites.

An eligible company is entitled to claim 
RA of 60% on the capital expenditure 
incurred the year of assessment.

Good for company. It can 
provide employment 
opportunities and increase 
production.

20 Respondent 20

Basically this incentive given to 
manufacturing company.

Calculation of Allowance, Claiming the 
Allowance

Good for company but will 
effect to IRBM tax base.
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NO. Respondent 1 2.1 2.2 2.3

1 Respondent 1

"The challenge is to determine whether the 
project is qualified to claim RA, which is 
challenging for auditors. For example, 
companies make toothbrushes and use a 
lot of little moulds."

Complexity of Documentation 
Requirements, Timeliness of 
Reporting and Compliance, 

Complex Transactions, 
Professional Judgment, Tax 
Planning Strategies. 

2 Respondent 2

Requires careful planning, need to visit the 
factory, Complexity of Documentation, 
Interpretation of Eligibility Criteria, 
Verification of Expenditure.

"As auditors, I believe it should be a 
more reasonable judgment; if we look 
at it, it makes sense to the production 
principal activity. We will 
acknowledge, however, that 
determining qualifying activity and 
capital expenditure is very 
complicated and subjective, requiring 
assessment and an explanation from 
the taxpayer. The majority of RA 
scenarios make it difficult to 
determine qualifying claims.” 

"Based on my audit experience, 
several companies claim both RA 
and Investment Tax Allowance in 
the same assessment year. The 
company should be aware that 
each of these incentives are 
mutually exclusive, as stated in 
Schedule 7A, ACP, and the 
Investment Tax Allowance 
approval letter." 

3 Respondent 3

Requires careful planning, need to visit the 
factory, Understanding of Industry-
Specific Issues:

Time consuming Legal Precedents, 

4 Respondent 4

Requires careful planning, need to visit the 
factory, Complexity of Documentation, 
Verification of Expenditure.

"Determination of cases of companies 
making existing factory orders is also 
difficult because RA is limited to 
additional buildings only."

Subjectivity in Application, 
Complex Transactions.

5 Respondent 5

"The RA audit is difficult since it requires a 
lengthy review procedure and a highly 
sophisticated manufacturing process. The 
first and most fundamental is realizing that 
manufacturing is happening. Though most 
do not have technical expertise, all audit 
officers have auditing backgrounds. The 
company ultimately pulled the audit officer 
to defend the RA's claim during an audit 
due to a lack of engineering 
understanding.”

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirements:

"Taxpayers will agree to the public 
rulings issued by the IRBM when 
they are on their side, but will not 
agree to them if they are not.", 

6 Respondent 6

"With the recent industry innovations, we 
are finding it getting harder to determine 
qualifying activities and capital 
expenditure. For example, if RA claims 
under modernization that all existing 
factories have been equipped with current 
and advanced facilities, taxpayers are 
going to request spending for the latest 
software as a qualifying expenditure.” 

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirements:

Complexity of Tax Laws, 
Subjectivity in Application, Tax 
Planning Strategies, 

7 Respondent 7

Identification of Non-Compliance, 
Verification of Expenditure, Data 
Availability and Reliability

Requires careful planning, need to 
visit the factory, Complexity of 
Documentation, Verification of 
Expenditure.

Complexity of Tax Laws, 
Subjectivity in Application,  

8 Respondent 8

"Since this RA audit takes a long time to 
settled, 15 to 20 years, the audit officer 
needs to check the assessment every year 
to make sure the number of claims is 
correct." 

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirement, Coordination with Tax 
Authorities

Complexity of Tax Laws, 
Subjectivity in Application, 
Professional Judgment

9 Respondent 9

Need to visit the factory. Interpretation of 
Eligibility Criteria. Understanding of 
Industry-Specific Issues. 

Coordination with Tax Authorities "The taxpayer's perspective of the 
ITA 1967 is sufficient to explain 
the RA without having to refer to 
the explanation in public rulings 
published by the IRBM." 

BACKGROUND 
INFORMATION
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10 Respondent 10

I don't have experience on RA audit I don't have experience on RA audit 
but my opinion is time consuming to 
check the documents.

Complexity of Tax Laws, 
Subjectivity in Application, 
Professional Judgment

11 Respondent 11

Need to visit the factory. Interpretation of 
Eligibility Criteria. Understanding of 
Industry-Specific Issues. 

"Taxpayers do not agree when only 
part of the activity is allowed because 
the rest is a process; for example, 
forklifts do not allow for RA claims." 

Complexity of Tax Laws, 
Subjectivity in Application,  

12 Respondent 12

"RA audits were conducted too late after 
the company submitted claims (after 5 
years), making it difficult for the audit 
officer to visit the manufacturing plant to 
check that the assets are being used. Audit 
officer also have difficulty comprehending 
and determining qualifying activity.” 

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirements:

"Normally, taxpayers will have 
different views regarding the 
definition of a factory. For a 
company, when the factory is built, 
it deserves to claim the facility 
even if it only produces a simple 
product. For the company, all the 
processes are not easy."  

13 Respondent 13

"For the tax officers who do not work in 
the company's audit unit, it can be difficult 
to understand RA in detail due to the lack 
of using the knowledge they learned during 
the training. To retain the expertise they 
have gained, all tax officials would need 
job rotation.”

Need proper understanding to clarify 
about manufacturing activities

Yes, sometimes tax payer argued 
on maufacturing definition.

14 Respondent 14

Need to visit the factory. Interpretation of 
Eligibility Criteria. Understanding of 
Industry-Specific Issues. 

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirements:

Complex Transactions, 
Professional Judgment, Tax 
Planning Strategies. 

15 Respondent 15

Complexity of Documentation, 
Interpretation of Eligibility Criteria, 
Understanding of Industry-Specific Issues

Lack of Clarity in Eligibility Criteria, 
Complexity of Documentation 
Requirements:

Subjectivity in Application, 
Complex Transactions.

16 Respondent 16

currently I don't have cases because last 
time I'm doing individual audit.

understanding on manufacturing 
activities

Complex Transactions, 
Professional Judgment, Tax 
Planning Strategies. 

17 Respondent 17

just received cases in CMS. I think need 
proper understanding to find the issues.

Time consuming to check all the 
documents because of these incentive  
are long.

tax planning 

18 Respondent 18

the documentation is complex. Difficult to determine the 
manufacturing process

Legal Precedents, 

19 Respondent 19

"I went to audit a plastics manufacturer. 
During the audit, the company does not 
utilize the machine, but it is still in operation 
when the claim is submitted. This 
verification is difficult since the audit case 
was given late to the audit officer." 

Difficult to determine the 
manufacturing process

"Before the audit visit is made, 
officers will read the acts and 
public rulings for the purpose of 
understanding, but when they arrive 
at the manufacturing plant and hear 
the taxpayer's explanation, there 
will be differences in the 
interpretation of the meaning of 
manufacturing."

20 Respondent 20

Need much time to check the documents 
& need a proper planning before audits.

Time consuming normally yes. Tax payer not agree 
with our view on factory definition 
base on ITA
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3. Factors influencing 
understanding

NO. Respondent 1 3.1 4.1 4.2

1 Respondent 1

"We need a hands-on RA course. Audit 
officers take the audit file to the training 
centre to discuss the case, and then 
they go to the manufacturing plants to 
better understand and evaluate the 
qualifying project.”

Comprehensive Training Programs, Specialized 
Workshops and Seminars, Guidance Documents 
and Manuals

Educational Outreach Programs:

2 Respondent 2

"In my opinion, every audit officer must 
have a RA audit file, and I only have a 
chance to handle RA cases after 10 
years of service." When we have our 
own case, we make effort to read, 
study, and consult with the senior who 
handled the RA audit cases." 

Specialized Workshops and Seminars, 
Comprehensive Training Programs

Educational Outreach Programs, Taxpayer Education 
Campaigns, Customized Guidance for Small Businesses

3 Respondent 3

Experience and Expertise, Training and 
Education

Hands on training at office so more officers can 
join

Educational Outreach Programs

4 Respondent 4

Guidance and Resources, Training base on theory & practical (real case & 
site visit by industry), tax officers bring own audit 
case for discussion

Educational Outreach Programs

5 Respondent 5

"In my opinion, the auditor's lack of 
industry knowledge, their perspective on 
the manufacturing process, their 
inability to understand the intent of the 
act at the time of the amendment, and 
the difficult transfer of knowledge 
between new and senior officers are 
some of the factors that affect their 
understanding of RA." 

clarify the legal provisions for easy 
understanding, Legal Precedents, hands on 
training

Systematic review for RA - different category MNC, 
DI and local company. 

6 Respondent 6

Training and Education, Guidance and 
Resources, Experience and Expertise

update exclusion list, clarify the legal provisions 
for easy understanding, Legal Precedents, hands 
on training

"Taxpayers need to have tax agents handle RA claims 
because not all taxpayers are skilled in deduction 
matters and expect advice from an authorized tax agent 
to give correct deductive advice. Programs like 
seminars and workshops related to RA need to be 
multiplied.” 

7 Respondent 7

Experience and Expertise on RA, 
Guidance and Resources, 

"Theoretically, training is enough, just that we 
need to do hands-on training according to the 
type of industry because each industry is 
different." 

Educational Outreach Programs:

8 Respondent 8

"Courses, seminars, or RA previews 
should be provided on a regular basis 
and in the locality to allow more 
auditors to participate. All audit officers 
should be trained to handle RA cases 
since they are extremely likely to be 
taxed." 

"We don't have an expert officer on the RA at 
the locality at the moment; if there was an expert 
officer in each locality, that would be very good 
and could help to solve the RA case faster."  

Educational Outreach Programs

9 Respondent 9

"In the branch there is no expert 
reference; to ask the Tax Policy 
Department views through strict 
Standard Operational Procedures will 
take a long time (bureaucracy)."  

"I think Cross-Departmental Collaboration is a 
good for both parties. The tax officers can bring 
their own audit cases for discussion”.

Educational Outreach Programs

4. Suggestions for ImprovementBACKGROUND 
INFORMATION
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10 Respondent 10

Training and Education, Guidance and 
Resources, Experience and Expertise, 

"All audit officials must receive the RA case in 
order to disclose the handling of the RA audit." 

Educational Outreach Programs

11 Respondent 11

"I ask the Tax Policy Department to 
make a compact note about the RA for 
the proper reference of the audit 
officers."

Comprehensive Training Programs:, Specialized 
Workshops and Seminars, Guidance Documents 
and Manuals, Cross-Departmental Collaboration - 
tax officers bring own audit case for discussion 

Educational Outreach Programs

12 Respondent 12

"We understand why the Standard 
Operational Procedures are tight in 
obtaining the Tax Policy Department's 
opinion, which needs a minute decision 
of a technical meeting at the locality 
level, but this procedure will take a long 
time (bureaucracy). In some cases, 
involving RA, even a superior is unable 
to give a rational opinion. 

"Expert officers should regularly share their 
knowledge through online sessions related to RA, 
because many audit officers can benefit from 
these sessions. One more thing is that expert 
officers are promoted and sent to localities." 

Educational Outreach Programs

13 Respondent 13
on job training Specialized Workshops and Seminars, 

Comprehensive Training Programs
"IRBM's social media platforms include its website, 
Facebook, Instagram, and TikTok. Can utilize this 
medium to raise awareness among taxpayers.”

14 Respondent 14

"After over 16 years as an auditor, only 
one case regarding RA has been given 
to me. Although auditing experience is 
sufficient, we require an entirely 
different skill level to handle this RA."  

"Perhaps it's possible to give an annual technical 
course to tax officers based on RA real cases to 
give exposure to all tax officers."

Educational Outreach Programs

15 Respondent 15

Training and Education, Guidance and 
Resources, Experience and Expertise, 

"The course is practical, not theoretical. 
Additionally, the audit officer leads a RA case-
sharing session.”

Educational Outreach Programs

16 Respondent 16

need extra training to understand this 
incentive

More practicals training session Educational Outreach Programs

17 Respondent 17

need guidance from seniors Sharing session to new officers Educational Outreach Programs

18 Respondent 18

sharing session is one of the best on the 
job training

All tax officers must do RA audits Educational Outreach Programs

19 Respondent 19
Training base on theory & practical 
(real case & site visit)

Hands on training at office so more officers can 
join

Educational Outreach Programs

20 Respondent 20

more on the job training to the tax 
officer.

“Collaboration between branch officers and 
officers from the Tax Policy and Compliance 
Departments is required to accompany officials 
on visits to industrial sites during big cases. We 
may discuss ideas and share information.”

Educational Outreach Programs
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