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ABSTRACT

The main objective of this study is to investigate the impact of computerized
management information systems and their relationship to crisis management in the
Passports and Immigration Department of the United Arab Emirates. The problem of
the study focused on the challenges encountered in implementing computerized
management information systems, specifically in the dimensions of System Quality
(SYQ), Service Quality (SEQ), Information System Quality (ISQ), and Decision
Making Speed (DMS). The study adopted quantitative approach and benefited from
statistical evaluation based on detailed solutions and techniques of variance and
covariance, correlation and regression. A questionnaire set was created from
previous literary works and modified to match the study conditions. The study
population were all employees who are working in the Department of Passports and
Immigration of the United Arab Emirates. It was formed according to the Federal
Center for Competitiveness and Statistics (9800) employees. The target sample size
is 370, but the valid data set for analysis was 330 questionnaires. The results of the
main dependent variable Crisis Management (CM) showed significant predictive
power. This explained that the independent variables (system quality, system quality
services, quality of information, speed of decision-making) in the proposed model
accounted for 88% of the changes in crisis management in the Department of
Passports and Immigration of the United Arab Emirates. The findings indicated that
there was a statistically significant relationship between system quality, quality of
services, information quality, and the speed of decision-making in computerized
management information systems and crisis management in the Passports and
Immigration Department of the UAE. The study recommended conducting similar
studies in other places such as other emirates or neighbouring countries. The study
also recommended conducting similar studies using a different methodology such as
the qualitative approach, which may infer additional variables that may not have
been included in the current research.

Keywords: Crisis Management, System Quality, Service Quality, Information
Quality, Decision-Making Speed
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ABSTRAK

Objektif utama kajian ini adalah untuk menyelidik kesan sistem maklumat Objektif
utama kajian ini adalah untuk menyelidik kesan sistem maklumat pengurusan
berkomputer dan hubungannya dengan pengurusan krisis di Jabatan Pasport dan
Imigresen, Emiriah Arab Bersatu. Masalah kajian ini berfokus kepada halangan-
halangan yang dihadapi dalam proses penggunaan sistem maklumat pengurusan
berkomputer dalam pelbagai dimensi tertentu, iaitu, Kualiti Sistem (SYQ), Kualiti
Perkhidmatan (SEQ), Kualiti Sistem Maklumat (ISQ) dan Kepantasan Membuat
Keputusan (DMS). Kajian ini menggunakan pendekatan kuantitatif dan mengambil
manfaat daripada penilaian statistik berdasarkan penyelesaian terperinci dan teknik
varians dan kovarians, korelasi serta regresi. Satu set soal selidik telah dibuat
berdasarkan karya-karya terdahulu dan diubah suai bagi memadankan keadaan
kajian. Populasi kajian adalah semua pekerja dari pelbagai jabatan yang bertugas di
Jabatan Pasport dan Imigresen, Emiriah Arab Bersatu. Ia dibentuk berdasarkan data
daripada Pusat Daya Saing dan Statistik Persekutuan, iaitu seramai 9800 orang
kakitangan. Saiz sampel sasaran adalah seramai 370 individu, tetapi set data yang sah
untuk dianalisa adalah sebanyak 330 soal selidik Keputusan pembolehubah bersandar
utama Pengurusan Krisis (CM) menunjukkan kuasa ramalan yang ketara. la
menjelaskan bahawa pembolehubah tidak bersandar (kualiti sistem, kualiti sistem
perkhidmatan, kualiti maklumat, kepantasan membuat keputusan) dalam model yang
dicadangkan menyumbang kepada 88% perubahan dalam pengurusan krisis di
Jabatan Pasport dan Imigresen, Emiriah Arab Bersatu. Kajian ini mengesyorkan agar
kajian yang serupa dapat dijalankan di tempat lain seperti di emiriah lain atau di
negara jiran. Kajian ini juga mencadangkan untuk menjalankan kajian yang serupa
dengan menggunakan metodologi yang berbeza seperti pendekatan kualitatif, yang
mungkin dapat meramalkan pembolehubah tambahan yang mungkin tidak
dimasukkan dalam penyelidikan ini.

Kata Kunci: Pengurusan Krisis, Kualiti Sistem, Kualiti Perkhidmatan, Kualiti
Maklumat, Kepantasan Membuat Keputusan
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s T Claggdi3 1030 5J12.9515 Gusta acsdiedr & s [ Telgg Jiacsd
2.9515 ¢dg CM5 Jsosdse sl L soad Ol siz dgibal\@as «CM7 -Jese
8 M Slasdedlabag sdnn[] [ BRI o) wgde » 5 .zba4.13 dspdicoass
)l adiiFdise jose Sla sde@ba sz« SladFdBa g ¢ allagba sz (o Algdy e smad)

sz alacsug U] 16 ymad s <)) s Jbis! gila 501303 (sl b

4.13 dszd
CM Sl 50 s—ieltlglr <

94973 2.9727

1.548 1.24416 3.0909 5.00 1.00
1.280 1.13121 3.0030 5.00 1.00
1.346 1.16035 3.0091 5.00 1.00
1.305 1.14221 2.9515 5.00 1.00
1.370 1.17050 3.0273 5.00 1.00
1.533 1.23832 3.1030 5.00 1.00
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s ds-dplsdz= 4.5
s ¢« sl D3 3 eprds s ghal Dl @IS sr) e ¢ #langiad sghdes
030 Bsdlian agd sualy Jolspludlle uagl | s b padEsdl) e o
5 Zeller s ladlsd a8 Blt) o sl ) 5 @b olai 5 @lnd Hadd ougiad
3giad g @ by bE s 3l s@ghd o2 adativ Carmines (1979)
2 ey 3 Ualen alar Glcangiad s @ Lulgpcs 30k ndlede sinaradl Slut) I
Thanasegaran, G. Glecg s<asIN GO bl gBad s vy JdIHIIGILE e
[ 303d00 ) ¢ ool @Al )T 0 8lsSnd0p J sdadls sl 2)2009(
Jele e spdig 5 80 sipdls sssellz o s 0,70 tbgrar idll @) 5 0.80 3e sl

oy dgbdbasdados s el 14 J sz duagds ahodldl

4.14 dszd
Cleosd I-iples ol
5 gralb gigad ¢ledpdlcddialga
JsmGact 60 o I3
Qg e S .60 - .65
0 DV g did s 65 -.70
Jsdde .70 - .80
oz 2z 65 -.70
olgiadhgadd ) s L 900 L)

Devellis 1991 : 2 =)
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O 2@l g3l Blbog sudidlees gl <1aIi 1) 1994( Peterson, R. A, ¢
Gy ofaed ¢d) )1994( Peterson, R. A, ugiislukiaeds s 5 0.70 Basd
ot sl @@ Ogrrealdbiutl Uag0.30 cp db sl secesd) su=lpd)
sedsdy loanl gl gz 5 . Jo-ide gl adt i A dilg s 4.15 Jsizd
Jelg e Bas 3o Jah Bl B whg e Cudle JdUig s sl lcadhilgiadn ] Iga
Computerized Management sored) 3 A0 Slasded) abay Il )2
by g s sllcadlale a laces )0.728( & 5lux9)CIS( Information Systems
8 3z d B2 iz It hqus el ladbsa )0.832( wsluis )SYQ( System Quality
Gla sz @8 smdlsd s ) Jale o las@)0.899( 3/ »JSEQ( Quality Service
8¢ sodlaa@ e daleas ¢ )0.771( s\o+QISQ( Information System Quality
Jelg s lase®0.884( s s\usDMS( Speed  Decision Making <) bl
s—Fdd) g g Jasdlh )CM( Crisis Management <[] [ B[] lsglus s

415 dsgdlsdrons s 120 )0.893( s slumdrl »d)

4.15 Jszd
Séégadfcﬁ/éﬁ‘ !

0.728 .025 .074 12.532 14.9909
0.832 .623 542 9.424 15.0333
0.899. 577 241 10.946 14.9515
0.771 .160 .200 11.663 15.0485
0.884 466 216 11.374 14.9485
0.893 466 372 10.176 15.0576

77



Cisad)) Clgaddidda 4.6
Gl e g | o0 Lagtd 3ksg 2lomn s ad zisadd b sd O Jlug! ol yz) A
0 igdbladh delg e oz dgBeta( 23 £l )bz d)s Ir2( g Didelg e r( Ll O
d- s+ e 3d@ad Glblay) = o i s )lgad Sord] g Hlirueges oge
0.7 5 ¢33 0.6 ¢J0.3 5« ple Jitng 002 0 Cp 1 agh e sale ag @l
@ fJodbdbs sl o)) 359912 ( 2z Elale s ) Hair et al. 2013( 3531.0 s
det s oed U8B e Wizeoneri o0l .U D Dgdlcp emsadiodar s
Gedlg o ¢ sl lBadbe @z d) .o e sdiseer ) zlspolr Do
st el sg i e i) gl ga g Gp 3 spze I e
Jedd

e 3eseze ol iz )Eleall sl Dlskall locdlifas sapdd Sl gl plpada
Yr( Blet] Dol Iga puede ol JA0idid Joesde sz dlez s wdy Sl g gl
o Sgseze O3] Jle e 2edd Dl d) pddeaghdios g ugd ] U
pdegdie bl g fligieb Iz ddles comst)s g il g
sl L0 [0 g g [ 0 3o alososgdlash ] Iga sl @l papaac
12 Jguy g R gdsbe I3 Deoudrdibbee st gulags bletl [0 Iga

bzl d) Jeg@ida sl

bl sbedand.6.1
Ol d@d) b O gl e @ ablat] [Bacipepards 4.16 Jspdizuass

SSLEIG @ Eel g Eitcumse 5 0.001 38 [ [badsdlea suspd ol gy &
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Computerized Management Information 3wsszedboal) Slasdedlabay) s
System Quality a3z o JagaeU g gl Lsgg)ls « YCIS( Systems
Information <lasdgdlsasz « )SEQ( Quality Service 3a3zdlsasz )SYQ(
Speed  Decision Making <)) y3JblF &g 5w« )ISQ( System Quality

gdid) g gl 5 )CM( Crisis Management <[] [ [J18 Jadscd) DMS(

4.16 Js3zd
L] [] [

1 A81H* 410%*  184%*  258**  556%*
<001 <001 <.001 <001 <001
330 330 330 330 330 330
A81%* 1 J379%* - 276%*  110*  .633*
<.001 <001 <001 .045 017
330 330 330 330 330 330
A100% i AaFE 1 v2036A ~ | Ode j 479%*
<.001 <.001 <00l 395 <.001
330 330 330 330 330 330
A84%*  276%*  203%* 1 A88** 540

<001 <.001 <.001 <.001 .671

330 330 330 330 330 330
258%* 110*  .047  .488** 1 941
<.001 .045 395 <001 759

330 330 330 330 330 330
556%% 633" 006 .540 .647" 1
35  .000 910 .071  .000
330 330 330 330 330 330

**_ Correlation is significant at the 0.01 level (2-tailed).

*_ Correlation is significant at the 0.05 level (2-tailed).
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sdzsdheliz seills s stiag) SPSS bl g ad drasdede [ Jis s
sloeg) gace tls 2eled il ! sl locgianlgn e o
O3 3 b gz s ol Ol g (e sz didr Al o ot 16 Jsipdie
Bagz ¢ allagllsa g ( ader kdiigde e AT s sde el alacy <[ [ (B

.djdcd\%ubjejb \ed)tli\‘)‘)ddﬂcd.\bt e Q\EJJ&Q\&J}G 3 k_l‘edcd\

Sosdd Slplgas zisaclloatd 4.6.2
= % alR ges 1= 0.941 gp pop g <520l 73 spidliag Jaoidd o= 6o
Oass 1) (B lz » siisidiee 7 88.4 dousg oopdizspadlo) 24540.884
8_zedly &l sz stk gwn[1 [ B dualz g doe 7884 Lgwtsd ol
55z ( Basged 3] Shsdedlebo e bdghes) e Bz edise il &
Bgd agdb )l ) e EFdise jome Glasdelta e ¢ GladFdiBa gz ¢ alag)
¢ e Jinzd el idd 4.19 Jsozdh 4.18 Jsozdh 4.17 Jszdluagdeh

AR AE eop G s and! ) iledIn ] QLE 417.408 =F gamac 3 sp0y])

4.17 dszd
Firdlb=g s
Model Summary®
Model | R R Adjusted R Std. Error of the R Square
Square Square Estimate Change
1 0.941 | 0.886 0.884 0.15685 0.886

%% §iq 0.001
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4.18 Jszd

ANOVA
Sum of Squares  df = Mean Square F Sig.
Regression 61.617 6 10.269 417.408 .001
Residual 7.947 323 0.025
Total 69.564 329
4.19 dszd
</ @ﬂj/

1.231

.001

.006 ..020 .006 295 .001
.003 .019 .003 132 .001
I .020 .017 .847 .001
.005 .019 .006 286 .001
.882 .019 929 47.615 .001

Clgpmidtivy 4.7
Boogpddy ] [ Gla s sl s pBObasE Gudugsiodr] [ @B [ag svH1

S lald 399 ‘_;g.i SJGOJ\ Q’jb@j 5k (_5& <lajyl 304l

g2 )r = 0. 556( 3J gig pbluwyy) 331 [1)SYQ( System Quality aHaalha sz odas
o A iasg da 120 5 ¢ dd) @ @) 0 s )CM( Crisis Management <[] [ B[
3289 )SYQ( System Quality olautBa iz Ad plag .p 0.01 3ps@sz 5 I (e

o3 19.4 Js3zJuagdos @ spclls30.324 = 103 el 35 kg i dl] Iga
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25 a2 = 0.341 sa@uegsd sdwdndy 33 4.20 Jszpdizoas wugiad
plhiisa s e gl (3 I3 ssla b b ar ) blaaghis 3] [har 5 3 g53d) 00 [
3k s CM( Crisis Management <[] [] B35 )SYQ( System Quality

sz sk o g Bbgrs s dd) el s 5 Bam el Begs Ul )0 (I8 medly &l ) gz )
Bl anl g g ot ) g Jsadl sds s e edbsa ladil [ [ Galsgby
Slmopdlats [T [ B e louda gz 3 disbg)la) Sl sl oz
zBR)\Ol peide s ¢ Slosopllsladie el igla ) 5 1) sIb s@dd) 0 [edeEad)
)SYQ( System Quality adaie sz (s b hlastidlle of da@] 0 0 0 [0
S 148 madly @l ) sz Ik s HCM( Crisis Management <[] [ B
ez dale Jas)SYQ(  System Quality aaalsa sz of Gy adlssgg U
3l o ycalls  sacys@lztyll 118 zadls @l 3 szl itk cdlagdlgza s sekd)
gl siedlalaidl ) se a3 dblast dib sz o)z Gp goal sdduilagly @ 0 1
Dl (300 [h@s @l 83 gz b Baae &l o 3ty 173 jzedly &l 3 sz JIB_laln
sdg s s ol [ 145 zedly <l ) sz JIs sl )l Hadhe i Cipag Juacd ded)
papl] 11 Gramladblaal ks, i) a3l gl edpliall e ot Ao
Gl dr ). i@l selz sl Jduagibsdiss sz cld 3galzacila s a

Bugra yadh i suadbl ] (1130 sdlzislay

4.20 Jszd
/T I8]sl s g < s g il
Model Correlations Standardized Coefficients
Pearson Correlation Sig. Beta t Sig. | R Sequare
(2-tailed)
SYQ .633%* .001 .003 | .847 | .001 0.341
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Bl [lasdeadlay giclastd 835z OeByslodr ) [3 (@ 3§ (g sa:H2
Sola ] 30 sz edly S lsgdibude g Salil 3514 s B uqgpd)
S O O gar = .479( 3dg3¢ 41 [8)SEQ( Quality Service 53¢ Jba sz sl
asg e Vo QI [BJ 9 s zedly &I ) sz JB_tk e JCM( Crisis Management
Quality Service 3x3Fdasz dde phey p 0.00 sas@szs I [Lp el Jdin
ot dasg i el 590.178 = I sl ige Lz d <l Iga 32 JSEQ(
12 sadieged slieisder 33 F 4.21 Jspdicu=ss oagdied 4.19 Jsigd
Service 3p3¢Jsasz Ogedad bluy) 337 [z s 3l gss3d 00 L = 0.421
<) sz die_isd )CM( Crisis Management <[] [] BDW 5 )SEQ( Quality
G [ [patsghyecz shla ga Suls cUilagisdd) el 5 G100 148 jzedls
Slszldsrad a@lud Slaap BFalplsglabiald ) g d sy e wsdessas sl
¢B gl e 5D ] [T BDI (opol (uiglle 5 glal Dladr 3 g I3 35 b Balagd
Jsd sl g o0l «luups)) s3ed BeleddiBsdlpla ) 3 lal odl 2 sigsd) L [
ARG 3 s sz I @l 3ol gl Sladd GgFaanl pgis bl y i
8gya xga 3g6] [ Mo dlzibad—iiyr 1 odr cp . VB ssdagsil muss))
Crisis <[] [ [3) sde )SEQ( Quality Service 3p¢d) saszp ke

S0 1B 8 s madly Dl ) sz Bl «3CM( Management

4.21 Jszd
/T [ 18] 4 Ba a7 S/ [ g olbludy)
Model Correlations Standardized Coefficients
Pearson Correlation Sig. Beta t Sig. | R Sequare
(2-tailed)
SEQ 479 .001 .017 | .286 | .001 0.421

83



Bl [WlasgadbBis gebila sdgadBase Gsdyslodr] O @3 30 [ags:H3

a1 B3 (s adly s T sk a3l 831303 Boioged)

Sla g dlabbsIISQ( Information System Quality Sla sz @dlsa o Gsndacs
g <0 118d e B medly Gl ) s dVs stk gl [0 B0 deap sadbs AT
g s 5 )CM( Crisis Management <[] [1 5L ga)r = 540( 3J g§ p blyhs
Slosdgdlnrsg A3 el .p 0.01 Bacgdrsg s I Lop o insg 2 12 5 g ddl
= I 5 el s g Dlapd <l 1ga 323 )ISQ( Information System Quality
st 331 [ pdroms oagipde 4.22 Jsizdiar Juse smidhsealls0.324
s@ariblay) 337 [2sz s 2 assdd L0 [ 5 2 = 0.341 sa@tiogsd oo
)ISQ( Information System Quality <lasdgdlsr sz Gdiagal]l [3 &3 selr b
Gl 148 yzedly @l 3 sz dis ik s HCM( Crisis Management <[] [1 Bl
Q0 0 @0o=bBe hsghoniy JHa o Bdgsoilagsid ol T s b adligug U
Sz dainsl Cglos) SlaaE Bl gl joid J sl Jeest g desis— b
31 sl s@ssddV [ [ edF ol mopallas[] [ BHI) (spo lowdn g I gllg 3egyla)
Aige o sdleal@3s@g] [ Nzdal ol Owislss « Qlososs sdd se el bsdigla )
35 H)ISQ( Information System Quality <lasdedisasz Ggdidads bloyh
Bsr Ul I8 yzedls &l ) sz B isd s HCM( Crisis Management <[] [ []
Jele J4s)ISQ( Information System Quality Slasdgdiss sz o gixsar@dl
o sacsdlasty[] 115 zedls < 3 sz dls ik ilap dSlgza sy sdid) sisde &
Al s Ba sl dr sz o)z Gp zoals duide JA @] [ )l @yl

PGB (@le 33 g DI B Dl e 3y 113 medly Ol ) gz 1B e hadipul ad)
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al] 88 pzedly &l 3 sz IVl )l Hadbr g Gapag. JuaG Jed! Jlhl (3] [
e\ij\ J“ﬁﬁ g_su,u\ﬁgj\ C'_l&d\ ‘;qﬁg@»\cfad\e\kwj\ C'.\\CJCe dgsdcgdt Et,ﬁd‘té‘ﬁéd‘}
¢ P@arizedibalics domgblipss g b ssgizecie sdp g ] U Grariged

Bgra y—add v s laBgs] [ 1B sz slid—dd cde )

4.22 Jszd)
ST 7 17 s p Mgl oo sl ] [ s i)

Pearson Sig. Beta t R Sig.
Correlation (2-tailed) Sequare
.540 .001 .006 5.653 0.341 .000

8¢ [ dlasdgadbay s )l @ I be soutisdgslodr] [ & B[] [13g s H4

Sola ] 3l bz edly Sz dib s b Salil 81419 B ugpd)

Sl e dlabis)DMS( Speed  Decision Making <l )\ jadilFdusy s elas
g Qo0 1ed e b medly & ) szdis iy sl [T BLW s segm smadbis
g g » 5 )CM( Crisis Management <[] [1 3)Ja) ¢a)r = .540( 3J g§ » bl
MEdusg yoe dd phass.p 0.01 spsdszs I (e e ddidin g da 1oy gdd
3o lge Ul d Sl Ige sas3 )DMS( Speed  Decision Making <)l ,3d)
g Jsizdlzoass osgiadled 4.23 Jsizdluagdygse s-b@dsealled.365 = It
Llsy) 53§ 25z 3 assdd) 0 [l s 2 = 0.341 sadiagsd oudlies g
Speed Decision Making <) ) 3dilFdise somisdsd s [ BI0I s scliagh ar

3zedly @l ) sz I8 ik e HCM( Crisis Management <[] [ By )DMS(
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Goaliglaplay s 1o o Stgscas a3l [ 3 33 adigag Ul [
Gl Dladr GGl ulss g et Dl 5 td sl sl s edesss adil] [ [
J) ] j‘égdaéed]\ww 3(.,&%,5 [Bla) (gl pudn JG‘J‘B&S@ 3g)ll Q\Lﬁc@@\ E
el @a | [ztnod) eddos « Dlosopllededse kdisdignla ) 30 sdbsds
)DMS( Speed Decision Making <l 3diEdisg oo daeslalagy) ice o
Gl I yzedly & sz disuk s HCM( Crisis Management <[] [ B
YDMS( Speed Decision Making <l 3dbduse jos o G @d)ssys U
sbdstyla 1) 5 zedls I3 srdi i sdhg Uligze sdp adidsisdz b dale Jas
s Bp dedladF s sz ¢z (e sl sduidad s @l [ Bl @ ydeis ) 5 a0
B @lE 83 gz I3 Baxg il ypa Bl T8 zedly &l ) s B g sl adbiag))
ol OB lzedls <l )l sgdle plaleanl )l yadiz g ot Joad dod! lenl [0 pdge
A dig somagdee culallasdietseslzadibulilz e ddeusdessdigdad s
3 @lp 835 il s lmala s sl s el adb g s sisaslr sl Jlad

L”suua\cdtggﬂ 0] ﬂjau»bsd\c@"déu‘.% g_adc LSd\Lﬁ }J@\Q,S‘.—‘@y‘d‘(’\'}‘.’@‘oe duag\

B JL&;L
4.23 Jszd
S sl bl s UGN L8g g ] [as bl
ST [T [ 1Bl 58 s7pHs)l T
Model Correlations Standardized
Coefficients
Pearson Sig. Beta t R Sig.
Correlation (2-tailed) Sequare
RM 540 .001 .029 2.144  0.341 .001
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3¢y « )CIS( Computerized Management Information Systems s—ogpd)
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Information System lasdgdlsasz @bz o2 b sasdast ¢ 3.0545 o
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Sla sz @8 smdlsd s ) Jale o las@)0.899( I »JSEQ( Quality Service
8¢ ol daleas < )0.771( ssIQISQ( Information System Quality
Jolg s 1as9)0.884( sl 9DMS( Speed  Decision Making < adblzdo
s—¥dd g g Jesdl YCM( Crisis Management <[] [ Blla[] ladluy

3] [Wlsuasdh s a)0.893( s slusds! sJ)

88



¢! JuaL4UCHAPTER FIVE

Slgoazdls g s SIiigad

spdda 5.1
8 ) Slasdp el b sditsyali i JAIE) g & g os s g uabad) e
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APPENDICES

SURVEY QUESTIONNAIRE

School of Government
College of Law, Government and International Studies

Master’s degree in Public Management, at Universiti Utara Malaysia.

May the peace, blessings, and mercy of God be upon you

The researcher is preparing a study to obtain a master's degree in Public Management
at the University Utara Malaysia, entitled: Computerized Management Information
Systems And Relationship To Crisis Management: A Case Study Of The Department
Of Passports And Immigration, Uae

The researcher uses the attached questionnaire to collect the necessary data for this
study from clients of the Passports and Immigration Department in the United Arab
Emirates.

Please kindly answer the statements of this questionnaire by placing a mark (x) in the
box representing your point of view towards each of the statements mentioned. As
the researcher extends to you the highest expressions of thanks and gratitude for your
cooperation in the success of this study, I would like to inform you that your answers
will only use for scientific research.

Thank you very much for your participation and cooperation.

Student Name: Maryam Mohamed Salem Alzabbi (826802)
E-mail:uaq907@gmail.com

Mobile Number: 00971505100046

The first section: personal and functional variables

18-25 years
26-35 years Age
36-45 years
46-55 years
55 and above

Male Gender
Female

Branch manager
Sector manager Job title
Department manager
General manager
other
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Secondary School

Diploma Educational level

BA
Postgraduate

More than 12 years old

1-3 years
4-7 years
8-12 years

Experience

number

Statement

[ednjeN

o213esIp
K13uong
oa13esIp

0213V

213®
K13uons

Computerized management information systems

1

Computerized information systems are
essential in all administrative fields,
especially the Department of Passports and
Nationality crisis management.

Information systems and their many tools
has become the technical base for
intervention in business management
sectors based on modern technologies.

Management information systems in the
Department of Passports and Nationality
provide an essential means to assist the
institution in performing its functions and
tasks.

The aspects of information systems in the
Department of Passports and Nationality
work in parallel to ensure the entire
system's overall efficiency.

Computerized management information
systems contribute to achieving a
competitive solid role that embodies the
objectives set by the administrative level of
the Department of Passports and
Nationality.

The knowledge base provided by the
computerized management information
systems in the Department of Passports and
Nationality facilitated the decision-makers
access to information quickly.

Computerized management information
systems added a new recipe for
management to enable it to perform better
by increasing the speed of completion and
accuracy of transactions.

Information systems have become a
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significant factor in the success or failure of
the organization and the importance stems
from the fact that knowledge is used as a
tool to coordinate and support the
administrative process and decision-
making.

number Statement ew e » »
n = 7 ) > o g
o O o = | B 9
© 3| | E |7 g5
s | g | 8 (8 [0
O < (¢] —_ <
System Quality
9 The quality of the computerized
management information system
implemented in the Department of
Passports and Nationality greatly affected
its success.
10 The quality of the computerized
management system in the Department of
Passports and Nationality facilitated the
process of learning, using, responding, and
realizing expectations.
11 The quality of the computerized system is a
positive indicator that expresses the desired
characteristics of the system itself.
number Statement ew|a| 2 n
wn = 73 ) > o g
o O ) @ M@ o
© 35 |6 | € |3 |73
c@ | 3| 8 (8 [0
O < (¢] —_ <

Services Quality

12

The quality of the information system
implemented in the Department of
Passports and Nationality greatly affected
its success in facing crises.

13

The quality of the services of the
computerized management system in the
Department of Passports and Nationality
facilitated the process of learning, using,
responding, and realizing expectations.

14

The quality of services the computerized
system provides is a positive indicator that
reflects confidence during the crisis
management process.
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Information Quality

15

The information quality index plays a vital
role in the success of the computerized
system. It contributes to rationalizing the
decision-making process regarding crisis
management at the Passports and
Nationality Department in the Emirates.

16

The information quality index of the
computerized management systems applied
in the Department of Passports and
Nationality in the Emirates is vital in
determining several specifications,
including reliability, suitability, and
accuracy in the Department of Passports
and Nationality in the Emirates.

17

The quality of the information provided by
the computerized system of the Department
of Passports and Nationality is a positive
indicator that expresses the level of
confidence in the system itself while
managing the systems.

number

Statement
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Quick Decision-making

18

The quick of decision-making is one of the
essential advantages of the computerized
management systems applied in the
Department of Passports and Nationality
crisis management.

19

The decision-making speed index
represents a measure of the behavioral
orientation of what should do in crisis
management at the Department of Passports
and Nationality.

20

The indicator of the quick of decision-
making in the computerized management
systems applied in the Department of
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Passports and Nationality plays an essential
role in judging the effectiveness of the
crisis management process.

number

Statement

o013esIp

K[3uong

o013esIp

[ednjeN

0213V

2013¢e
K13uons

Crisis Management

21

The Passports and Nationality Department
relies on computerized management
information systems to raise its efficiency
in the crisis management process.

22

Information systems play an essential role
in managing the crisis in the Department of
Passports and Nationality by helping it
prepare the strategic plans that enable it to
carry out its various tasks.

23

Information systems can contribute
significantly to crisis management by
conducting an environmental survey to
understand opportunities and threats in the
Department of Passports and Nationality.

24

Information systems assist decision-makers
and provide them with information to avoid
crises and ensure they are appropriately
managed at the Passports and Nationality
Department.

25

The computerized management information
system is characterized by quality,
accuracy, and professionalism and is
suitable for crisis management in the
Passports and Nationality Department.

26

The quality of the information in the
computerized system applied in the
Department of Passports and Nationality is
essential in reducing skepticism and
confidence regarding the crisis management
processes there.

27

The quick of decision-making index in the
computerized management system of the
Department of Passports and Immigration
allows those in charge of crisis management
to make decisions quickly and dynamically.
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