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ABSTRAK 

Kajian ini meneroka prestasi kerja (JP) tenaga pengajar di universiti sarjana muda 

tempatan yang baru ditubuhkan (NELUU) di China. Dengan kebimbangan yang 

semakin meningkat terhadap keberkesanan tenaga pengajar, penyelidikan ini meneliti 

peranan Kecerdasan Emosi (EI), Pemusatan Rangkaian Persahabatan (FNC), dan 

Kohesi Pasukan (TC) dalam mempengaruhi JP. Walaupun banyak kajian telah 

membincangkan cabaran dalam pendidikan, masih terdapat kekurangan penyelidikan 

berkaitan faktor sosial dan emosi mempengaruhi prestasi tenaga pengajar, terutamanya 

di institusi yang sedang berkembang. Objektif kajian ini adalah untuk menentukan 

bagaimana EI, FNC, dan TC mempengaruhi JP serta menyiasat peranan TC sebagai 

mediator. Hipotesis mencadangkan bahawa EI dan FNC memberi kesan positif kepada 

JP dan bahawa TC mengukuhkan hubungan ini dengan meningkatkan kerjasama dan 

komunikasi. Kajian ini menggunakan kaedah kuantitatif, dengan soal selidik 

berstruktur dikumpulkan daripada 422 tenaga pengajar di Universiti Teknologi 

Petrochemical Guangdong (GDUPT). Analisis statistik dijalankan menggunakan 

SPSS dan Smart PLS 3.3.2 untuk menguji hipotesis, mengesahkan model, dan 

mentafsir dapatan yang signifikan. Pengumpulan data memberi tumpuan kepada 

pemahaman hubungan interpersonal, kesedaran emosi, dan dinamik kerja berpasukan. 

Keputusan kajian menunjukkan bahawa EI dan FNC meningkatkan JP secara 

signifikan. TC bertindak sebagai mediator utama, mengukuhkan kesan EI dan FNC 

terhadap JP. Secara spesifik, tenaga pengajar dengan EI yang tinggi lebih baik dalam 

mengurus tekanan dan berinteraksi dengan pelajar, manakala rangkaian persahabatan 

yang kukuh menyediakan sokongan akademik dan emosi yang penting, yang 

membawa kepada peningkatan prestasi kerja. Kajian ini menyumbang kepada teori 

dengan menggabungkan aspek psikologi dan rangkaian sosial dalam kajian prestasi 

kerja. Dari segi praktikal, ia memberi panduan kepada pentadbir universiti untuk 

meningkatkan prestasi tenaga pengajar melalui latihan kecerdasan emosi dan program 

rangkaian yang terancang. Penemuan ini membantu memperbaiki dasar universiti, 

pembangunan tenaga pengajar, dan kualiti pendidikan. 

 
Kata Kunci: Kecerdasan emosi, pemusatan rangkaian persahabatan, kohesi pasukan, 

prestasi kerja, pendidikan tinggi. 
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ABSTRACT 

This study explores Job Performance (JP) among faculty members in Newly 

Established Local Undergraduate Universities (NELUU) in China. With increasing 

concerns about teacher effectiveness, this research examines the roles of Emotional 

Intelligence (EI), Friendship Network Centrality (FNC), and Team Cohesion (TC) in 

influencing JP. While numerous studies address educational challenges, there is 

limited research on how related social and emotional factors impact teacher 

performance, particularly in emerging institutions. The study's objective is to 

determine how EI, FNC, and TC impact JP while investigating the mediating role of 

TC. The hypothesis suggests that EI and FNC positively affect JP and that TC 

strengthens this relationship by enhancing collaboration and communication. A 

quantitative approach was adopted, utilizing structured surveys to collect data from 

422 faculty members at Guangdong University of Petrochemical Technology 

(GDUPT). Statistical analysis was conducted using SPSS and Smart PLS 3.3.2 to test 

hypotheses, validate models, and interpret significant findings. Data collection focused 

on understanding interpersonal relationships, emotional awareness, and teamwork 

dynamics. The results indicate that EI and FNC significantly improve JP. TC acts as a 

key mediator, reinforcing the impact of EI and FNC on JP. Specifically, faculty 

members with high EI manage stress better and interact more effectively with students, 

while strong friendship networks provide essential academic and emotional support, 

leading to higher job performance. This study contributes to theory by combining 

psychological and social network aspects in the study of job performance. Practically, 

it provides guidance for university administrators to improve lecturer performance 

through emotional intelligence training and structured networking programs. The 

findings help enhance university policies, faculty development, and overall education 

quality. 

 
Keywords: Emotional intelligence, friendship network centrality, team cohesion, job 

performance, higher education. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of Research 

The mission of universities has been a longstanding topic of discussion. The term 

“mission” is a modern descriptor applied to universities, encapsulating the 

fundamental purpose of these institutions (Allen, 1988; Mizrahi-Shtelman & Drori, 

2021). In the context of rapid technological advancements and globalization, the 

structure of work, leisure, and formal education is undergoing significant 

transformation, placing academic institutions at the heart of the emerging information 

society. Since the 1930s, American universities have been at the forefront, 

incorporating mission statements into their catalogs. Over recent decades, universities 

worldwide have followed suit, issuing mission statements to affirm their 

responsibilities to the public. These contemporary mission statements typically reflect 

the 20th- century concept of the triple mission of universities: teaching, research, and 

public service (George Mwangi & Yao, 2020; Scott, 2006). Given this mission, how 

can universities effectively fulfill their roles? The answer hinges significantly on the 

job performance (JP) of their faculty members, which draws the attention of various 

stakeholders, including institutions, employers, policymakers, and legislators. 

JP is a critical measure of employee effectiveness and is regarded as one of the most 

important considerations in any organization (Limon & Nartgün, 2020; Robbins & 

Coulter, 2012). In educational settings, particularly in universities, the effectiveness of 

faculty members is essential for achieving educational goals (Daumiller et al., 2021; 

Hakim, 2015). However, recent evidence suggests a decline in the quality and 

effectiveness of faculty in newly established local undergraduate universities 
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Appendix D 

Measurement Model Stage 2 
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Appendix E 

PLS Algorithm output 

Construct reliability and validity (Stage 1) 

 Cronbach's Alpha Composite Reliability 
Average Variance Extracted 

(AVE) 

AC 0.897 0.917 0.582 

FNC 0.938 0.970 0.941 

IC 0.910 0.930 0.690 

OCBI 0.787 0.862 0.610 

OCBO 0.713 0.840 0.637 

OFEA 0.874 0.902 0.569 

OFER 0.858 0.889 0.536 

SFEA 0.888 0.912 0.598 

SFER 0.781 0.846 0.524 

SRS 0.898 0.921 0.661 

TE 0.852 0.899 0.689 

TI 0.808 0.886 0.721 

 

Construct reliability and validity (Stage 2) 

 Cronbach's Alpha Composite Reliability Average Variance Extracted (AVE) 

EI 0.819 0.878 0.644 

FNC 0.938 0.970 0.941 

OCB 0.736 0.883 0.791 

TC 0.875 0.941 0.889 

TP 0.791 0.879 0.710 

 

HTMT Ratio (Stage 2) 

 EI FNC OCB TC TP 

EI      

FNC 0.047     

OCB 0.559 0.053    

TC 0.498 0.049 0.721   

TP 0.536 0.072 0.904 0.524  

 

HTMT Confidence Interval 

 2.5% 97.5% 

TI -> TE 0.879 0.964 

TP -> OCB 0.842 0.964 
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HTMT Ratio (Stage 1) 
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Cross loadings 

 AC FNC IC OCBI OCBO OFEA OFER SFEA SFER SRS TE TI 

AC1 0.742 0.044 0.443 0.325 0.375 0.248 0.263 0.304 0.249 0.277 0.247 0.271 

AC2 0.732 0.082 0.519 0.301 0.354 0.250 0.181 0.281 0.195 0.203 0.248 0.211 

AC3 0.776 0.057 0.630 0.391 0.374 0.267 0.228 0.324 0.275 0.157 0.295 0.247 

AC4 0.708 -0.004 0.437 0.321 0.329 0.202 0.271 0.249 0.211 0.307 0.256 0.285 

AC5 0.803 -0.013 0.641 0.393 0.380 0.293 0.212 0.355 0.305 0.295 0.297 0.269 

AC6 0.822 0.038 0.673 0.465 0.428 0.328 0.274 0.377 0.305 0.269 0.362 0.299 

AC7 0.742 0.014 0.720 0.484 0.450 0.268 0.198 0.332 0.256 0.182 0.395 0.305 

AC8 0.771 -0.028 0.621 0.389 0.383 0.223 0.194 0.273 0.216 0.265 0.258 0.227 

FNC1 0.029 0.968 0.050 0.056 0.027 0.018 0.038 0.050 -0.035 -0.032 0.068 0.048 

FNC2 0.030 0.973 0.055 0.027 -0.019 0.028 0.023 0.047 -0.021 -0.024 0.049 0.034 

IC1 0.659 0.057 0.873 0.468 0.409 0.249 0.190 0.364 0.277 0.218 0.367 0.313 

IC2 0.634 0.019 0.847 0.411 0.392 0.230 0.118 0.323 0.243 0.200 0.347 0.250 

IC3 0.610 0.042 0.864 0.501 0.433 0.224 0.155 0.336 0.264 0.226 0.399 0.329 

IC4 0.612 0.040 0.763 0.411 0.400 0.255 0.142 0.299 0.188 0.210 0.358 0.318 

IC5 0.644 0.078 0.802 0.373 0.389 0.240 0.177 0.276 0.221 0.193 0.324 0.247 

IC6 0.715 0.038 0.829 0.446 0.399 0.250 0.160 0.367 0.293 0.221 0.357 0.270 

OCBI1 0.407 0.013 0.358 0.596 0.518 0.204 0.221 0.258 0.220 0.341 0.389 0.413 

OCBI2 0.369 0.052 0.363 0.743 0.562 0.303 0.274 0.404 0.283 0.306 0.541 0.484 

OCBI3 0.412 0.025 0.426 0.771 0.523 0.247 0.230 0.345 0.247 0.274 0.513 0.445 

OCBI4 0.339 0.053 0.301 0.692 0.592 0.261 0.274 0.308 0.252 0.374 0.502 0.533 

OCBI5 0.345 0.094 0.413 0.713 0.504 0.167 0.104 0.323 0.177 0.197 0.540 0.428 

OCBI6 0.316 -0.014 0.366 0.750 0.494 0.161 0.182 0.328 0.186 0.251 0.550 0.489 

OCBI7 0.368 -0.012 0.405 0.765 0.591 0.263 0.203 0.330 0.268 0.277 0.640 0.571 

OCBO1 0.430 0.041 0.354 0.549 0.731 0.274 0.234 0.272 0.228 0.367 0.410 0.434 

OCBO2 0.410 0.020 0.427 0.582 0.788 0.282 0.229 0.283 0.243 0.347 0.521 0.521 

OCBO3 0.296 -0.041 0.189 0.371 0.569 0.256 0.243 0.206 0.218 0.424 0.368 0.423 

OCBO4 0.364 -0.003 0.339 0.463 0.702 0.287 0.227 0.219 0.212 0.275 0.443 0.405 

OCBO5 0.291 0.043 0.275 0.498 0.659 0.297 0.347 0.334 0.300 0.399 0.512 0.487 

OCBO6 0.229 -0.023 0.277 0.489 0.553 0.207 0.163 0.272 0.176 0.149 0.461 0.391 

OCBO7 0.232 -0.058 0.314 0.464 0.518 0.201 0.124 0.235 0.198 0.134 0.472 0.381 

OFEA1 0.264 0.071 0.257 0.218 0.301 0.757 0.367 0.417 0.391 0.149 0.240 0.179 

OFEA2 0.252 -0.047 0.198 0.269 0.291 0.739 0.409 0.406 0.430 0.196 0.243 0.205 

OFEA3 0.250 0.027 0.216 0.217 0.277 0.753 0.461 0.361 0.414 0.254 0.217 0.190 

OFEA4 0.271 0.033 0.229 0.241 0.286 0.782 0.414 0.442 0.474 0.221 0.242 0.190 

OFEA5 0.250 -0.010 0.227 0.285 0.313 0.716 0.412 0.396 0.348 0.159 0.270 0.240 

OFEA6 0.235 0.048 0.158 0.192 0.291 0.750 0.464 0.375 0.423 0.198 0.214 0.180 

OFEA7 0.286 0.001 0.231 0.256 0.323 0.779 0.439 0.442 0.474 0.217 0.293 0.243 

OFER1 0.180 0.020 0.114 0.133 0.142 0.358 0.620 0.317 0.392 0.218 0.175 0.209 

OFER2 0.203 0.025 0.095 0.104 0.147 0.383 0.726 0.286 0.387 0.136 0.151 0.164 

OFER3 0.314 0.057 0.221 0.273 0.305 0.459 0.838 0.406 0.509 0.268 0.265 0.255 

OFER4 0.100 -0.026 0.009 0.086 0.141 0.363 0.640 0.216 0.307 0.136 0.138 0.123 

OFER5 0.226 -0.012 0.088 0.237 0.260 0.432 0.787 0.326 0.472 0.272 0.226 0.226 

OFER6 0.217 0.028 0.153 0.278 0.324 0.453 0.776 0.372 0.508 0.284 0.267 0.322 

OFER7 0.189 0.018 0.171 0.282 0.332 0.410 0.712 0.312 0.435 0.209 0.269 0.238 
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 AC FNC IC OCBI OCBO OFEA OFER SFEA SFER SRS TE TI 

SFEA2 0.299 0.076 0.321 0.341 0.288 0.397 0.307 0.805 0.372 0.164 0.310 0.232 

SFEA3 0.322 0.010 0.303 0.342 0.285 0.442 0.358 0.803 0.405 0.180 0.295 0.229 

SFEA4 0.320 0.090 0.333 0.429 0.387 0.450 0.366 0.765 0.419 0.244 0.332 0.310 

SFEA5 0.317 0.013 0.297 0.323 0.218 0.393 0.347 0.754 0.401 0.192 0.242 0.170 

SFEA6 0.329 0.061 0.292 0.376 0.372 0.423 0.382 0.755 0.382 0.181 0.289 0.242 

SFEA7 0.337 -0.042 0.310 0.365 0.350 0.450 0.388 0.757 0.447 0.264 0.330 0.245 

SFER1 0.190 -0.041 0.133 0.246 0.271 0.451 0.439 0.395 0.720 0.251 0.268 0.205 

SFER2 0.196 -0.022 0.163 0.167 0.199 0.349 0.411 0.362 0.680 0.226 0.232 0.208 

SFER3 0.170 0.005 0.167 0.153 0.204 0.361 0.388 0.308 0.652 0.183 0.196 0.156 

SFER4 0.187 -0.023 0.184 0.221 0.271 0.392 0.377 0.333 0.632 0.196 0.257 0.247 

SFER5 0.249 -0.073 0.206 0.243 0.271 0.393 0.440 0.350 0.743 0.240 0.257 0.266 

SFER6 0.004 0.017 -0.010 -0.021 0.009 0.161 0.224 0.117 0.288 0.079 0.023 0.076 

SFER7 0.332 0.016 0.322 0.290 0.234 0.418 0.466 0.390 0.765 0.239 0.252 0.167 

SRS1 0.229 0.002 0.174 0.340 0.390 0.232 0.278 0.169 0.267 0.820 0.424 0.505 

SRS2 0.244 -0.004 0.177 0.288 0.333 0.224 0.278 0.190 0.278 0.859 0.320 0.411 

SRS3 0.223 -0.028 0.129 0.254 0.319 0.169 0.230 0.158 0.202 0.852 0.303 0.391 

SRS4 0.331 -0.041 0.304 0.432 0.430 0.235 0.263 0.274 0.299 0.828 0.439 0.457 

SRS5 0.299 -0.042 0.293 0.376 0.434 0.224 0.223 0.232 0.291 0.811 0.416 0.454 

SRS6 0.170 -0.013 0.062 0.152 0.296 0.190 0.243 0.139 0.166 0.699 0.278 0.334 

TE1 0.313 -0.035 0.324 0.526 0.577 0.277 0.316 0.305 0.345 0.495 0.679 0.585 

TE2 0.332 0.097 0.443 0.604 0.508 0.204 0.133 0.299 0.194 0.204 0.790 0.563 

TE3 0.279 0.096 0.291 0.560 0.497 0.266 0.255 0.289 0.277 0.338 0.817 0.631 

TE4 0.286 0.015 0.292 0.612 0.603 0.251 0.248 0.282 0.239 0.390 0.836 0.673 

TE5 0.317 0.049 0.310 0.555 0.528 0.303 0.268 0.292 0.326 0.416 0.807 0.655 

TI1 0.309 0.037 0.369 0.588 0.514 0.241 0.216 0.282 0.242 0.350 0.674 0.832 

TI2 0.143 0.001 0.123 0.306 0.394 0.131 0.210 0.083 0.146 0.330 0.363 0.569 

TI3 0.274 0.046 0.253 0.557 0.597 0.231 0.289 0.240 0.285 0.510 0.687 0.849 

TI4 0.319 0.033 0.276 0.561 0.564 0.222 0.279 0.254 0.222 0.483 0.661 0.844 

SFEA1 0.307 0.063 0.284 0.284 0.222 0.360 0.287 0.775 0.320 0.113 0.223 0.159 

 

Inner VIF 

 OCB TC TP 

EI 1.228 1.001 1.228 

FNC 1.010 1.009 1.010 

OFEA 1.829 1.813 1.829 

OFER 1.781 1.781 1.781 

SFEA 1.701 1.571 1.701 

SFER 1.832 1.816 1.832 

TC 1.262  1.262 
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R square (first structural model) 

 R Square R Square Adjusted 

OCB 0.380 0.376 

TC 0.187 0.183 

TP 0.265 0.259 

 

R square (second structural model) 

 R Square R Square Adjusted 

OCB 0.391 0.383 

TC 0.208 0.198 

TP 0.271 0.260 

 

f square (first structural model) 

 OCB TC TP 

EI 0.073 0.227 0.098 

FNC 0.021 0.034 0.026 

TC 0.298  0.106 

 

f square (second structural model) 

 OCB TC TP 

FNC 0.021 0.034 0.026 

OFEA 0.004 0.009 0.002 

OFER 0.008 0.000 0.017 

SFEA 0.029 0.083 0.007 

SFER 0.000 0.009 0.006 

TC 0.281  0.108 
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Appendix F 

Blindfolding and PLSpredict Output 

Q square (first structural model) 

 SSO SSE Q² (=1-SSE/SSO) 

OCB 844.000 595.403 0.295 

TC 844.000 707.392 0.162 

TP 1266.000 1036.841 0.181 

 

Q square (second structural model) 

 SSO SSE Q² (=1-SSE/SSO) 

OCB 844.000 592.540 0.298 

TC 844.000 699.063 0.172 

TP 1266.000 1036.770 0.181 
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Appendix G 

PLSpredict output 

Latent Variable Q square predict (first structural model) 

 RMSE MAE Q²_predict 

OCB 0.908 0.721 0.183 

TP 0.912 0.735 0.177 

 

 
Latent Variable Q square predict (second structural model) 

 RMSE MAE Q²_predict 

OCB 0.902 0.715 0.194 

TP 0.920 0.740 0.162 

 

 
Manifest Variable Q square predict: PLS Model (first structural model) 

 RMSE MAE MAPE Q²_predict 

OCBI 0.923 0.743 104.759 0.152 

OCBO 0.931 0.733 103.243 0.137 

TE 0.930 0.754 111.326 0.139 

SRS 0.944 0.732 564.924 0.113 

TI 0.939 0.737 113.545 0.122 

 

 
Manifest Variable Q square predict: LM Model (first structural model) 

 RMSE MAE MAPE Q²_predict 

OCBI 0.906 0.722 106.290 0.183 

OCBO 0.937 0.742 105.209 0.127 

TE 0.934 0.755 113.793 0.132 

SRS 0.949 0.736 630.822 0.103 

TI 0.945 0.740 112.048 0.111 

 

 
Manifest Variable Q square predict: PLS Model (second structural model) 

 RMSE MAE MAPE Q²_predict 

OCBI 0.908 0.726 104.598 0.179 

OCBO 0.937 0.740 105.555 0.127 

TI 0.945 0.739 114.289 0.111 

TE 0.937 0.757 111.821 0.127 

SRS 0.948 0.737 582.725 0.104 

 

 

 



369 

Manifest Variable Q square predict: LM Model (second structural model) 

 RMSE MAE MAPE Q²_predict 

OCBI 0.916 0.726 116.796 0.166 

OCBO 0.941 0.746 116.597 0.118 

TI 0.971 0.764 125.896 0.061 

TE 0.970 0.782 127.745 0.062 

SRS 0.984 0.769 863.667 0.035 
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Appendix H 

Bootstrapping Output 

Direct relationships ((first structural model) 

 
Original Sample  

(O) 

Standard Deviation  

(STDEV) 

T Statistics  

(|O/STDEV|) 
P Values 

EI -> OCB 0.236 0.049 4.848 0.000 

EI -> TC 0.430 0.043 10.019 0.000 

EI -> TP 0.298 0.046 6.402 0.000 

FNC -> OCB 0.210 0.101 2.071 0.019 

FNC -> TC 0.367 0.195 1.880 0.030 

FNC -> TP 0.131 0.064 2.047 0.020 

TC -> OCB 0.476 0.044 10.748 0.000 

TC -> TP 0.309 0.051 6.034 0.000 

 

 
Original Sample  

(O) 
Bias 5.0% 95.0% 

EI -> OCB 0.236 0.002 0.153 0.312 

EI -> TC 0.430 0.001 0.355 0.497 

EI -> TP 0.298 0.003 0.215 0.368 

FNC -> OCB 0.210 0.007 0.037 0.374 

FNC -> TC 0.367 -0.010 0.095 0.744 

FNC -> TP 0.131 -0.001 0.034 0.245 

TC -> OCB 0.476 -0.001 0.401 0.547 

TC -> TP 0.309 -0.002 0.226 0.392 

 

Direct relationships (second structural model) 

 
Original Sample 

(O) 

Standard Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 
P Values 

FNC -> OCB 0.210 0.104 2.027 0.021 

FNC -> TC 0.367 0.054 5.838 0.000 

FNC -> TP 0.131 0.065 2.022 0.006 

OFEA -> OCB 0.066 0.055 1.196 0.116 

OFEA -> TC 0.111 0.062 1.805 0.036 

OFEA -> TP 0.046 0.059 0.767 0.222 

OFER -> OCB 0.090 0.057 1.590 0.056 

OFER -> TC -0.021 0.059 0.348 0.364 

OFER -> TP 0.148 0.057 2.581 0.005 

SFEA -> OCB 0.175 0.052 3.337 0.000 

SFEA -> TC 0.321 0.056 5.687 0.000 

SFEA -> TP 0.095 0.062 1.531 0.063 

SFER -> OCB -0.023 0.052 0.432 0.333 

SFER -> TC 0.113 0.056 2.009 0.022 

SFER -> TP 0.086 0.059 1.459 0.072 

TC -> OCB 0.465 0.046 10.052 0.000 

TC -> TP 0.315 0.054 5.838 0.000 

 

  



371 

 

 
Original Sample  

(O) 
Bias 5.0% 95.0% 

FNC -> OCB 0.210 0.006 0.048 0.383 

FNC -> TC 0.367 -0.010 0.093 0.748 

FNC -> TP 0.131 -0.000 0.027 0.242 

OFEA -> OCB 0.066 0.001 -0.026 0.155 

OFEA -> TC 0.111 0.001 0.005 0.213 

OFEA -> TP 0.046 0.003 -0.053 0.142 

OFER -> OCB 0.090 0.003 -0.006 0.181 

OFER -> TC -0.021 0.003 -0.120 0.072 

OFER -> TP 0.148 0.005 0.050 0.238 

SFEA -> OCB 0.175 0.000 0.088 0.258 

SFEA -> TC 0.321 -0.001 0.226 0.410 

SFEA -> TP 0.095 0.000 -0.010 0.196 

SFER -> OCB -0.023 0.000 -0.107 0.063 

SFER -> TC 0.113 0.000 0.019 0.204 

SFER -> TP 0.086 -0.001 -0.013 0.181 

TC -> OCB 0.465 -0.002 0.391 0.542 

TC -> TP 0.315 -0.003 0.227 0.406 

 

Indirect relationships 

 
Original Sample  

(O) 

Standard Deviation  

(STDEV) 

T Statistics  

(|O/STDEV|) P Values 

EI -> TC -> OCB 0.251 0.036 7.043 0.000 

FNC -> TC -> OCB 0.058 0.022 2.643 0.008 

EI -> TC -> TP 0.191 0.033 5.858 0.000 

FNC -> TC -> TP 0.032 0.015 2.120 0.034 

 

 
Original Sample  

(O) 
Bias 2.5% 97.5% 

EI -> TC -> OCB 0.251 0.002 0.180 0.321 

FNC -> TC -> OCB 0.058 0.002 0.022 0.107 

EI -> TC -> TP 0.191 0.002 0.127 0.254 

FNC -> TC -> TP 0.032 0.001 0.006 0.066 
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Appendix I 

Research Questionnaire 

 

Research Questionnaire A 
 

A Structural Model of the Relationship between Emotional Intelligence, 

Friendship Network Centrality, Team Cohesion, and Job Performance of 

Teachers 

 

Dear Valued Respondent, 

 

Thank you very much for taking the time to fill out this survey questionnaire. The 

purpose of this questionnaire survey is to investigate the relationship between 

emotional intelligence, friendship network centrality, team cohesion, and job 

performance of teachers, in order to provide a basis for improving management work. 

All information is for scientific research purposes only. The data obtained from the 

investigation will be kept confidential, and the research results will only be displayed 

as comprehensive results, without involving any personal information or comments. 

 

The credibility of the research results depends on your serious and objective answers 

to the questions. Therefore, I kindly request that you carefully read each question and 

express your feelings truthfully when filling out this questionnaire. The information 

you provide will be of great help to my research. 

 

The questionnaire consists of 5 parts, namely personal basic information (6 options), 

emotional intelligence (28 options), team cohesion (14 options), task performance (15 

options), and organizational citizenship behavior (16 items). 

 

Thank you for your valuable time and your help. 

 

 

Sincerely 

 

PhD. Candidate :  

Fan Zhongfeng,  

AHSGS,  

Universiti Utara Malaysia (UUM) 
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Personal Information: 

 

Please check the box which answer is best describing you. 

 

1. What is your gender? 

□ Male 

□ Female 

 

2. What is the age of you? Please tick your age range. 

□ More than 20 to 30 years 

□ More than 31 to 40 years 

□ More than 41 to 50 years 

□ More than 51 to 60 years 

 

3. What is your highest qualification for education? 

□ Junior college 

□ Bachelor degree 

□ Master degree 

□ Doctor degree 

 

4. What’s your professional title? 

□ Assistant 

□ Lecturer 

□ Associate professor 

□ Professor 

 

5. How many years have you served at this university? 

□ More than 1 to 5 years 

□ More than 6 to 10 years 

□ More than 11 to 15 years 

□ More than 16 to 20 years 

□ More than 20 years 
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Part 1: Emotional Intelligence 

This section describes statements about Emotional Intelligence. Kindly read these 

statements carefully and circle the number that most appropriately reflects your 

opinion. 

1 2 3 4 5 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

 

No. Items Scale 

1 I always know how I feel. 1 2 3 4 5 

2 I can distinguish my own emotions well.      

3 I am aware of my own emotions.      

4 I understand why I feel the way I feel.      

5 I know which emotions I experience.      

6 Mostly, I am able to explain exactly how I feel.      

7 I can judge well if events touch me emotionally.      

8 I am aware of the emotions of the people around me.      

9 I know which feelings others experience.      

10 When I look at other people, I can see how they feel.      

11 I can empathize with the people around me.      

12 I understand why other people feel the way they feel.      

13 I can distinguish well between other people’s emotions.      

14 I can judge well if events touch others emotionally.      

15 I am in control of my own emotions.      

16 I can suppress my emotions easily.      

17 I do not let my emotions take over.      

18 I only show my emotions when it is appropriate.      

19 Even when I am angry, I can stay calm.      

20 If I want to, I put on my poker face.      

21 I adjust my emotions when necessary.      

22 I can make someone else feel differently.      

23 I can alter another person’s emotional state.      

24 I can boost or temper the emotions of others.      

25 I have great influence on how others feel.      

26 I know what to do to improve people’s mood.      

27 I know how to influence people.      

28 I am able to calm others down.      
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Part 2: Team Cohesion 

This section describes statements about Team Cohesion. Kindly read these statements 

carefully and circle the number that most appropriately reflects your opinion. 

1 2 3 4 5 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

 

No. Items Scale 

1 
Teaching and research section colleagues are willing to spend time 

together outside of work. 
1 2 3 4 5 

2 Teaching and research section colleagues appreciate each other.      

3 
Teaching and research section colleagues trust each other very 

much. 
     

4 
Teaching and research section colleagues often communicate 

emotionally. 
     

5 Team members are closely linked.      

6 
Teaching and research section colleagues work together to 

maintain close relationships with each other. 
     

7 
Teaching and research section colleagues are friendly to each 

other. 
     

8 
Teaching and research section colleagues have a strong sense of 

belonging to the collectivity. 
     

9 
Teaching and research section colleagues are committed to 

completing collective tasks. 
     

10 
Teaching and research section colleagues will be united in order 

to achieve collective performance goals. 
     

11 
Teaching and research section colleagues work together to 

complete the collective task. 
     

12 
Teaching and research section colleagues will cooperate with each 

other in order to achieve collective goals. 
     

13 
Other colleagues in the teaching and research section will help me 

with my work. 
     

14 
Teaching and research section colleagues will share responsibility 

for mission failure. 
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Part 3: Task Performance 

This section describes statements about Task Performance. Kindly read these 

statements carefully and circle the number that most appropriately reflects your 

opinion. 

1 2 3 4 5 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

 

No. Items Scale 

1 I actively carry out the construction of new curriculum. 1 2 3 4 5 

2 I corrected the students’ homework carefully.      

3 
I actively use teaching methods that develop students' thinking 

ability. 
     

4 I fully aroused the students' enthusiasm for the course learning.      

5 I took the initiative to enrich the course.      

6 
I have presided over a large number of scientific research 

projects. 
     

7 
I have published a fair number of high-level papers or 

publications. 
     

8 I was awarded a high-level prize for my scientific research.      

9 
I try to make the results of scientific research have good 

application prospects. 
     

10 
I often attend scientific and technological academic conferences 

at home and abroad. 
     

11 
I took the initiative to participate in social work, such as 

social part-time. 
     

12 
I try to use modern teaching tools to improve the teaching 

process. 
     

13 I took on more than my fair share of teaching.      

14 
I took the initiative to carry out practical teaching activities 

outside the classroom. 
     

15 I took the initiative in teaching research.      
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Part 4: Organization Citizenship Behavior 

This section describes statements about Organization Citizenship Behavior. Kindly 

read these statements carefully and circle the number that most appropriately reflects 

your opinion. 

1 2 3 4 5 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

 

No. Items Scale 

1 I help co-workers who have been absent. 1 2 3 4 5 

2 I help co-workers who have heavy workloads.      

3 I assist my supervisor with his/her work (when not asked).      

4 I take time to listen to co-workers problems and worries.      

5 I go out of the way to help new employees.      

6 I take a personal interest in co-workers.      

7 I pass along information to co-workers.      

8 My attendance at work is above the norm.      

9 I give advance notice when unable to come to work.      

10 I don’t take undeserved work breaks.      

11 I don’t spend great deal of time in personal phone conversations.      

12 I don’t complain about insignificant things at work.      

13 I conserve and protect organizational property.      

14 I adhere to informal rules devised to maintain order.      

 

Thank you, really appreciate your Cooperation 

  



378 

Research Questionnaire B 

 

A Structural Model of the Relationship between Emotional Intelligence, 

Friendship Network Centrality, Team Cohesion, and Job Performance of 

Teachers 

 

Dear Valued Respondent, 

 

Thank you very much for taking the time to fill out this survey questionnaire. The 

purpose of this questionnaire survey is to investigate the relationship between 

emotional intelligence, friendship network centrality, team cohesion, and job 

performance of teachers, in order to provide a basis for improving management work. 

All information is for scientific research purposes only. The data obtained from the 

investigation will be kept confidential, and the research results will only be displayed 

as comprehensive results, without involving any personal information or comments. 

 

The credibility of the research results depends on your serious and objective answers 

to the questions. Therefore, I kindly request that you carefully read each question and 

express your feelings truthfully when filling out this questionnaire. The information 

you provide will be of great help to my research. 

 

The questionnaire consists of 2 parts, namely personal basic information (5 items), 

Friendship Network Centrality (2 items). 

 

Thank you for your valuable time and your help. 

 

 

Sincerely 

 

PhD. Candidate :  

Fan Zhongfeng,  

AHSGS,  

Universiti Utara Malaysia (UUM) 
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Personal Information: 

Please check the box which answer is best describing you. 

 

1. What is your gender? 

□ Male 

□ Female 

 

2. What is the age of you? Please tick your age range. 

□ More than 20 to 30 years 

□ More than 31 to 40 years 

□ More than 41 to 50 years 

□ More than 51 to 60 years 

 

3. What is your highest qualification for education? 

□ Junior college 

□ Bachelor degree 

□ Master degree 

□ Doctor degree 

 

4. What’s your professional title? 

□ Assistant 

□ Lecturer 

□ Associate professor 

□ Professor 

 

5. How many years have you served at this university? 

□ More than 1 to 5 years 

□ More than 6 to 10 years 

□ More than 11 to 15 years 

□ More than 16 to 20 years 

□ More than 20 years 
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Part 1: Friendship Network Centrality 

This section describes statements about Friendship Network Centrality. Kindly read 

these statements carefully and circle the list of personnel. 

No. Items 

1 [Name] is a close friend of mine in addition to a formal work relationship. 

 □ Teacher’s name in the teaching and research section (Zhu J.Z.) 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 
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 □ Teacher’s name in the teaching and research section (Zhu J.Z.) 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 

□ Teacher’s name in the teaching and research section 
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EFA Analysis (SPSS OUTPUT) 
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