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ABSTRACT

The giant panda or Ailuropoda melanoleuca is a national treasure and cultural
symbol of China, is well-loved for its gentle appearance, and has a vital role in global
wildlife conservation. The giant panda tourism draws visitors to panda nature
reserves, making substantial economic and social contributions to China. However,
tourists’ interference negatively impacts the habitat and behaviors of giant pandas,
which is evident and harmful to protection efforts, especially in natural reserves.
Therefore, it is an urgent problem to stop or decrease tourists’ interference by
promoting sustainable development of giant panda tourism. Most studies focused on
the behavioral changes of giant pandas under the influence of tourists’ activities and
rarely pay attention to the psychological activities of tourists. There exists a gap in
the current body of knowledge regarding the factors influencing tourists’ interference
behaviors in giant panda tourism. Thus, the study pays attention to the psychological
activities of tourists, seeking the significant factors predicting tourists’ interference
behaviors in giant panda tourism, so that a meaningful gap can be bridged on this
topic. A total of 386 questionnaires were distributed to tourists visiting giant pandas
in Wolong National Nature Reserve using purposive sampling. A number of factors
were identified and found to influenced tourists’ interference behaviors, including
attitude, subjective norm, perceived behavior control, and tourists’ interference
intention. Besides that, tourists’ interference intentions were also confirmed to play
partial mediation on the relationships between perceived behavioral control and
tourists’ interference behaviors. In general, the utilization of the theory of planned
behavior has successfully explain the factors influencing the tourists’ interference
behaviors on giant pandas tourism. The findings of this study could be used as a
model of reference for China’s government in assessing tourists’ interference
behaviors toward giant panda tourism and support for sustainable development of
giant panda tourism. The outcomes of the study may also be used in the formulation
of appropriate planning and development strategies for giant panda tourism in China.

Keywords: Tourists’ Interference Behaviors, Giant Pandas, The Theory of Planned
Behaviors, Wolong National Nature Reserve
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ABSTRAK

Beruang panda gergasi atau Ailuropoda melanoleuca adalah khazanah negara dan
simbol budaya China, dan mempunyai peranan yang penting dalam pemeliharaan
hidupan liar di peringkat global. Pelancongan beruang panda gergasi ini menarik
pelancong ke kawasan rizab semula jadi panda, memberikan sumbangan ekonomi
dan sosial yang besar kepada China. Namun begitu, gangguan pelancong dan
kerosakan alam semula jadi telah memberi kesan negatif kepada habitat dan tingkah
laku beruang panda gergasi, yang jelas merbahaya kepada perlindungan, terutamanya
kawasan perlindungan alam semula jadi. Oleh yang demikian, ini adalah isu
mendesak untuk menghentikan atau mengurangkan gangguan pelancong dengan
mempromosikan pembangunan lestari pelancongan beruang panda gergasi melalui
penyelesaian Baharu. Kebanyakan kajian memfokuskan kepada perubahan tingkah
laku beruang panda gergasi di bawah pengaruh aktiviti pelancong, dan jarang sekali
memberi perhatian kepada aktiviti psikologi pelancong. Wujud jurang pengetahuan
terkini berkenaan faktor-faktor yang mempengaruhi tingkah laku gangguan
pelancong terhadap pelancongan beruang panda gergasi. Maka, kajian ini memberi
perhatian kepada aktiviti psikologi pelancong, mencari faktor-faktor penting yang
meramalkan tingkah laku gangguan pelancong dalam pelancongan beruang panda
gergasi supaya jurang pengetahuan dapat dirapatkan. Sebanyak 386 borang soal
selidik telah diedarkan kepada pelancong yang melawat beruang panda gergasi di
Rezab Hutan Simpan Kebangsaan Wolong menggunakan teknik persampelan
bertujuan. Beberapa faktor telah dikenalpasti yang mempengaruhi tingkah laku
gangguan pelancong, meliputi sikap, norma subjektif, kawalan tingkah laku dan niat
gangguan pelancong. Selain itu, niat gangguan pelancong juga dikenalpasti sebagai
perantara antara hubungan kawalan tingkah laku dan tingkah laku gangguan
pelancong. Secara umumnya, penggunaan teori tingkah laku terancang telah berjaya
menjelaskan faktor-faktor yang mempengaruhi tingkah laku gangguan pelancong
terhadap pelancongan beruang panda gergasi. Dapatan kajian ini boleh dijadikan
model rujukan oleh pihak kerajaan China dalam menilai tingkah laku gangguan
pelancong terhadap pelancongan panda gergasi serta menyokong pembangunan
lestari pelancongan panda gergasi. Hasil kajian ini juga boleh digunakan dalam
pembentukan strategi perancangan dan pembangunan yang sesuai untuk pelancongan
beruang panda gergasi di China.

Kata kunci: Tingkah Laku Gangguan Pelancong, Beruang Panda Gergasi, Teori
Tingkah Laku Terancang, Rezab Hutan Simpan Kebangsaan Wolong
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

This chapter provides a comprehensive overview of the research. It introduces the
primary focus and significance of the study, explores the background and context,
and identifies the key issues to be addressed. The chapter outlines the specific
research questions and objectives, defines the study’s scope and limitations, and
examines its theoretical and practical significance. Additionally, it ensures clarity by

defining key terms and concludes with a summary.

1.2 Background of the study

Ecotourism is a sustainable tourism that experiences natural scenery, recognizes,
appreciates, and protects the environment and culture (Ceballos-Lascurain, 1996;
Thompson, 2022). It has a high taste, vital planning, naturalness, and environmental
protection. Wildlife Tourism involves observing and interacting with native animals
and plants (Wondirad et al., 2020). Animals in their natural habitat are the subject of

Wildlife Tourism, which involves active or passive interactions (Baloch et al., 2023).
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APPENDICES

Appendix A

Questionnaires

Section A : Demographic Profile
BEar o MAER

This section includes several inquiries regarding your demographic details. Kindly
mark (V) the option that best represents your answer.

X AIEANNE R, BEEENIETET (V)

1. What is your gender?
PR ) 2 2

O Male(Hh) O Female(%)

2. What is your age?
PRAFERR A ?

O Under 2020 % LA ) [021-30 [031-40 [141-50
O 51-60 O Over 60(60 % LA _I)

3. What is your marital status?

PREVUSHAIR L 2 ?

O Married( CL45) O Unmarried(AR45) O Divorce(F 1)
4. What is your country of origin?

PRI E A 2

O China(H ) O Overseas([E 41

If you choose China, please write the city you are from
IARRIEFETE, 1S TRk B AT
If you choose overseas, please write the country you are from

AR RIEFEE S, 35S TRk B9 E 5

5. What is your nationality(for Chinese only)?
R R ?
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O Han(3Uk) O Minority(Z> %)
6. What is your level of education?

PRI P ?

O Primary school - high school(Z)»&- 75 1)

O Bachelor Degree(A %} 5 77)

O Master or PhD(fli -, {8 +)

7. What is your career?
PRAGHERN S ?

O Student(5:4)

O Government officer(BURF LAE N )
O Professional(L)LFE AR N )

O Business owner(75 A)

0 Unemployed(%k)

O Retiree(GBK)

O Other(F'E)

8.  What is your monthly income?

PRI H YN S ?
O Less than RMB 3000( $415) 0 RMB3001-5000($416- $692)
O RMB5001-7000($693-$969)
0O RMB7001-10,000( $970-$1384) [0 Above RMB 10,001($1385)
9.  Have you travel to here before?
PR AR X B ?
O Yes O No
10. Have you ever seen giant pandas before in other places?
IRAEF e T WRE R Re g 2

O Yes O No
11. Did you feel the attractiveness of giant pandas in Wolong national nature
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reserve?

PRoe 5 b e B AR ORAT IX B R RS A 51 0 2

O Yes O No

Please indicate the reason, when you say yes/no

ANEIRBIE R/, WWWMBEh______________________
Section B:  Attitude
HEr BE
What is your attitude about interfering with giant pandas in Wolong National Nature
Reserve? Kindly mark () the option that best represents your answer.
RO e TPUENE [ K H AR DRI DR R AT NIRRT AL ? 1BE S E Rk
4T (V)

Scales
No. Items
112(3(4]5

| TIB can bring short happiness

THAT N REMS A7 KA B TR
) TIB meets my curious needs

THAT N REN i 2 R I 77
3 TIB helps me feel confident and unashamed

TIB k33 55 HE M
4 TIB is a good way to get the attention of giant pandas

TIAT A Pl (¥ SRR B 70 (175 3K

TIB has a low affecting on the giant pandas’ habitat and
5 | natural behavior

2 FHRAT A L 1 ARAT S

TIB helps protect the ecological environment around giant
6 | pandas from serious damage

TIB A BT 04 KRR i 32 1) 2R A5 34 855 O 52 7™ B AR

Note: 1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly Agree
A 1-ERARE, 2-ARFE, 3-HiL, 4-F, 5-meFEE
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Section C:  Subjective Norm

Sfe —

- = Rt

2

1572 P 50,155 I A

What are your subjective norm about interfering with giant pandas in Wolong
National Nature Reserve? Kindly mark (\) the option that best represents your

answer.
ROt e T PUEN I X 9 H AR DRI DR e AT 9 0 E ARG 2 7 1B & E i)
EINFT (V)
Scales
No. Items
21314 |5
| My family members support for TIB
FNSCHF
) My friends support for TIB
i & Es]
3 Other tourists support for TIB
FoAt il 7 S
4 The local communities support for TIB
2 Hh 4 X SCRF
5 The authority management institutions support for TIB

B BEER T SO

Note: 1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly Agree

E: - EARE, 2-AFE, 3-9iL, 4-FR, S-S5
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Section D: Perceived Behavior Control
VU Fw AT ¥

What are your perceived behavior control about interfering with giant pandas in
Wolong National Nature Reserve? Kindly mark () the option that best represents

your anSwer.

R & T PURNE I 5 B PR ORI DR REM AT A IR SEAT AR ? 16 S

EARIET (V)

No.

Items

Scales

I know the ways to interfere with giant pandas

PFTE T AT N5 3K

I have enough time to interfere with giant pandas

A WG I 8] T 0K REA

I can get chances to interfere with giant pandas

T AR TR R N &

I ignore the rules and regulations related to the conservation
of the giant pandas in the reserve

H 2 DR XA S KRB DRI 1) A i FEE

I can take responsibility for the consequences of my
interference behaviors

T OSBRI T-HAT N JE AR TTHE

While visiting the reserve, I can minimize the impact on the
giant pandas’ natural behaviors and habitat

FEZ ARSI, FenT DU B/ K REH B AT A
EHL S

7

I ignore actual environmental factors to giant pandas

M T KRB 1) SE BRI 5 A 3R

Note: 1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly Agree
A 1SR, 2-AFE, 3-HiL, 4-F, 5-meFE
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Section E: Tourist Interference Intentions
B WETIHNEE

What are your interference intentions toward giant pandas in Wolong National
Nature Reserve? Kindly mark (\) the option that best represents your answer.

BT KRS EZ? HEGERNETHET (V)

No.

Items

Scales

I am willing to to get more happy experience from
interfering with giant pandas

AR T TR R 3RAT BE 2 PROR K4 56

I am willing to to break some rules and regulations to finish
my experience

FRABST 8 LR U R RH R oK 58 IR R 4R 56

I am willing to take time to prepare for interference
behaviors

G EAE R T IAT s e %

I am willing to prepare some tools for helping interfere with
giant pandas

WIS B L F B T PORRR I T A

I am willing to share my interference behaviors experience
on personal social communication pages

I BAN A By R T-IAT AEN

Note: 1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly Agree
A 1-ERARE, 2-ARFE, 3-HiL, 4-F, 5-maeFE

330




Section F: Tourist Interference Behaviors

BT R T IAT N

What are your interference behaviors to giant pandas? Kindly mark (\) the option
that best represents your answer.

PREERS K RER BT AT At 47 TBAEEEIETT (V)

Scales
No. Items
112(3(4 15
| I approached giant pandas
LT KRR
) I threw some food to giant pandas
LA Y EAEE )
3 I touched giant pandas in unsafe condition
IAEA 2 A HPARDE T il KRR At
4 I made loud noises to attract notice of giant pandas
RO P IE MESR R 5] K RE A B =
5 I was so happy and excited to shout when saw giant pandas
7 PIRRE M I I e M T, I 15 KRy
6 I speak loudly
K U 1l
7 I took photos for giant pandas with opening glitter
e KRGS I 5KIT A
g I used lights towards giant pandas
A A KT OB Ry KRB
9 I used obvious tool to confuse giant pandas
TS IR Y TR R R R RE A
10 I throw rubbish anywhere
B AL EL Y35 %
1 I drove car with large displacement
P KRR FEELERKX
12 I smoke anywhere
H BB AR

Note: 1-Strongly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Strongly Agree
E: 1-REAEE, 22ARE, 3-4157, 4-FE, S-weE
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Section G: Opinion and Suggestion

SRy AR

Please provide some thinking for this travel, and some suggestion for the
improvement of tourism in Wolong National Nature Reserve.

THERARAT I — 2282, XTREMEE X5 B IR ORTT DR S T3t — 18
W
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