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ABSTRACT 

Study on healthcare-seeking behaviour examines how individuals or groups access the 

healthcare system and investigates health disparities. In Malaysia, the impoverished 

segments of the Muslim community, specifically Fuqara’ Asnaf (the needy) and Masakin 

Asnaf (the poor), receive support from zakat institutions in every states. These institutions 

provide diverse forms of assistance aim at alleviating poverty. However, socioeconomic 

factors such as income, education and age can influence their willingness to seek adequate 

healthcare services, which in turn may affect their daily income and overall quality of life. 

While zakat assistance is crucial, there is a noticeable lack of studies investigating how 

these factors impact healthcare-seeking behaviour among Fuqara’ and Masakin Asnaf in 

Malaysia. This study examines the factors influencing the disparity in healthcare-seeking 

behaviour among Fuqara’ and Masakin Asnaf in the rural areas of Selangor; Kuala 

Selangor and Sabak Bernam. It focuses on the impact of socioeconomic, 

sociodemographic and sociocognitive factors, as well as the role of zakat assistance. Data 

were collected through a quantitative survey involving a sample of 361 Fuqara’ and 

Masakin Asnaf, which were then analysed using Statistical Software for Social Sciences 

(SPSS) and Partial Least Squares Structural Equation Modelling (PLS-SEM). The 

findings of the study reveal that socioeconomic factors, sociodemographic variables, 

sociocognitive influences, perceived attributions, perceptions of severity and perceived 

advantages all significantly enhance healthcare seeking behaviour. Notably, the 

perception of severity emerges as the most critical factor that influences the decision to 

seek healthcare. However, zakat assistance does not have a positive influence on the 

healthcare-seeking behaviour of Fuqara’ and Masakin Asnaf. The findings of this study 

provide valuable insights for authorities and zakat institutions. These insights may aid 

Fuqara’ and Masakin Asnaf in significantly enhancing their quality of life related to 

healthcare. 

 

Keywords: healthcare-seeking behaviour, socioeconomic, sociodemographic, 

sociocognitive, zakat assistance 
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ABSTRAK 

Kajian mengenai tingkah laku dalam mendapatkan penjagaan kesihatan mengkaji 

bagaimana individu atau kumpulan tertentu mengakses sistem penjagaan kesihatan sering 

digunakan sebagai alat untuk menganalisis ketidaksaksamaan kesihatan. Golongan fakir 

dan miskin di Malaysia yang terdiri daripada masyarakat beragama Islam iaitu Asnaf 

Fuqara (fakir) dan  Asnaf Masakin (miskin) dibantu oleh institusi zakat di setiap negeri. 

Institusi ini menyediakan pelbagai jenis bantuan untuk mengurangkan masalah 

kemiskinan. Walau bagaimanapun, faktor sosioekonomi seperti pendapatan, pendidikan, 

dan umur mungkin menyumbang kepada keengganan mereka untuk mendapatkan 

perkhidmatan kesihatan yang sewajarnya, yang seterusnya mempengaruhi kemampuan 

mereka untuk mencari nafkah dan menurunkan kualiti hidup mereka. Walaupun bantuan 

zakat memainkan peranan penting, kajian mengenai bagaimana faktor ini mempengaruhi 

tingkah laku mendapatkan penjagaan kesihatan dalam kalangan Asnaf Fuqara dan 

Masakin di Malaysia masih terhad. Kajian ini mengkaji jurang tersebut dengan meneliti 

bagaimana faktor sosioekonomi, sosiodemografi, dan sosiokognitif, bersama dengan 

bantuan zakat, mempengaruhi tingkah laku mendapatkan penjagaan kesihatan dalam 

kalangan Asnaf Fuqara dan Masakin di kawasan luar bandar Selangor, iaitu di daerah 

Kuala Selangor dan Sabak Bernam. Data dikumpulkan melalui tinjauan kuantitatif 

daripada sampel 361 orang Asnaf Fuqara dan Masakin, dan dianalisis menggunakan 

Perisian Statistik untuk Sains Sosial (SPSS) serta Pemodelan Persamaan Struktur Kuasa 

Dua Terkecil Separa (PLS-SEM). Dapatan kajian menunjukkan bahawa faktor 

sosioekonomi, sosiodemografi, sosiokognitif, atribusi yang dirasakan, persepsi 

keseriusan, dan kelebihan yang dirasakan mempunyai hubungan positif terhadap tingkah 

laku mendapatkan penjagaan kesihatan, manakala persepsi keterukan merupakan faktor 

paling berpengaruh dalam mendapatkan penjagaan kesihatan. Walau bagaimanapun, 

bantuan zakat tidak memberikan pengaruh positif terhadap tingkah laku mendapatkan 

penjagaan kesihatan mereka. Penemuan kajian ini memberikan pandangan yang bermakna 

kepada pihak berkuasa dan institusi zakat. Dapatan ini berpotensi untuk menyokong usaha 

Asnaf dalam meningkatkan kualiti hidup mereka, khususnya yang berkaitan dengan 

penjagaan kesihatan. 

 

Kata kunci: tingkah laku mendapatkan penjagaan kesihatan, sosioekonomi, 

sosiodemografi, sosiokognitif, agihan zakat 
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CHAPTER ONE 
INTRODUCTION 

 

1.1 Background of the Study 

Healthcare-seeking behaviour is defined as any action done by those who believe 

they have health issues or sick, to locate a suitable treatment (Ward et al., 1997). The study 

of healthcare-seeking behaviour and the variables that impact the behaviour, identifies 

crucial areas that need to be addressed; thus, providing information to the government and 

policymakers on the health-related behaviour of its citizens (Mackian, 2003). 

Additionally, the study of healthcare-seeking behaviour is a way that helps us learn how 

people access the healthcare system in diversified political, economic, demographic, and 

sociocultural conditions, thus healthcare-seeking behaviour study being viewed as an 

efficient tool for analysing health inequities (Shaikh & Hatcher, 2004). Accordingly, 

healthcare-seeking behaviour determines how a region's available healthcare facilities are 

being used, which in turn defines the population's health outcomes. Finally, it is a crucial, 

but frequently neglected, entry point for addressing disparities in healthcare (Musoke et 

al., 2014).  

 

This study focuses on the Asnaf, a group of persons who qualify for zakat, including 

the Masakin (needy) and Fuqara’ (poorer) (Widiastuti et al., 2021). Healthcare was not 

the primary focus of the majority of Fuqara’ and Masakin Asnaf research. Therefore, this 

study focuses on Asnaf, also referred to as Fuqara’ and Masakin, who fall under the 

category of the poor and needy. 



131 

 

REFERENCES 

 

Ab Rahman, A., Alias, M. H., & Omar, S. M. N. S. (2012). Zakat institution in Malaysia: 

Problems and issues. Global Journal Al-Thaqafah, 2(1), 35–41. 

Ab Rahman, A., Muhammad Faiz, A. S., Afaf, S., & Nurul Nadia, N. (2021). Provision 

of Zakat Fund for Children’s Heart Disease Patients: The Practices of Zakat 

Institutions in Malaysia. The Malaysian Journal of Islamic Sciences, 33(2). 

https://doi.org/10.33102/uij.vol33no2.263 

Achour, N. (2017). Healthcare Disaster Risk Reduction and Management. In Handbook 

of Disaster Risk Reduction & Management (pp. 805–842). WORLD SCIENTIFIC. 

https://doi.org/10.1142/9789813207950_0034 

Adam, V., & Aigbokhaode, A. (2018a). Socio demographic factors associated with the 

healthcare-seeking behavior of heads of households in a rural community in Southern 

Nigeria. Sahel Medical Journal, 21(1), 31. https://doi.org/10.4103/1118-

8561.232781 

Adam, V., & Aigbokhaode, A. (2018b). Sociodemographic factors associated with the 

healthcare-seeking behavior of heads of households in a rural community in Southern 

Nigeria. Sahel Medical Journal, 21(1), 31. https://doi.org/10.4103/1118-

8561.232781 

 

 



132 

 

Adam, V., & Aigbokhaode, A. (2018c). Sociodemographic factors associated with the 

healthcare-seeking behavior of heads of households in a rural community in Southern 

Nigeria. Sahel Medical Journal, 21(1), 31. https://doi.org/10.4103/1118-

8561.232781 

Adhiatma, A., & Fachrunnisa, O. (2021). The Relationship among Zakat Maal, Altruism 

and Work Life Quality. International Journal of Zakat, 6(1), 71–94. 

https://doi.org/10.37706/ijaz.v6i1.255 

Aenishaenslin, C., Michel, P., Ravel, A., Gern, L., Milord, F., Waaub, J.-P., & Bélanger, 

D. (2015). Factors associated with preventive behaviors regarding Lyme disease in 

Canada and Switzerland: a comparative study. BMC Public Health, 15(1), 185. 

https://doi.org/10.1186/s12889-015-1539-2 

Afolabi, M. O., Daropale, V. O., Irinoye, A. I., & Adegoke, A. A. (2013). Health-seeking 

behaviour and student perception of health care services in a university community 

in Nigeria. Health, 05(05), 817–824. https://doi.org/10.4236/health.2013.55108 

Ahmad, G. S., Khan, M. B., Patel, I., Shehbaz, M., & Sharofiddin, A. (2021). Developing 

the hybrid model (waqf & zakat) for improving the zakat recipients’ healthcare in 

Selangor. Journal of Islamic Finance, 10(1), 067–075. 

Ahmed, F., Malik, N. I., Zia, S., Akbar, A. S., Li, X., Shahid, M., & Tang, K. (2023). 

Rural mothers’ beliefs and practices about diagnosis, treatment, and management of 

children health problems: A qualitative study in marginalized Southern Pakistan. 

Frontiers in Public Health, 10. https://doi.org/10.3389/fpubh.2022.1001668 



133 

 

Akaba, G. O., Dirisu, O., Okunade, K. S., Adams, E., Ohioghame, J., Obikeze, O. O., 

Izuka, E., Sulieman, M., & Edeh, M. (2022). Barriers and facilitators of access to 

maternal, newborn and child health services during the first wave of COVID-19 

pandemic in Nigeria: findings from a qualitative study. BMC Health Services 

Research, 22(1). https://doi.org/10.1186/s12913-022-07996-2 

Al Shamsi, H., Almutairi, A. G., Al Mashrafi, S., & Al Kalbani, T. (2020). Implications 

of language barriers for healthcare: A systematic review. In Oman Medical Journal 

(Vol. 35, Issue 2, pp. 1–7). Oman Medical Specialty Board. 

https://doi.org/10.5001/OMJ.2020.40 

Ali Memon, M., Cheah, J.-H., Ramayah Hiram Ting, T., Chuah, F., Huei Cham, T., & 

Tunku Abdul Rahman, U. (2019). Moderation Analysis: Issues and Guidelines. 

Journal of Applied Structural Equation Modeling, 3(1). 

Anderson, L. A., & Dedrick, R. F. (1990). Development of The Trust in Physician Scale: 

A Measure to Assess Interpersonal Trust in Patient-Physician Relationships. 

Psychological Reports, 67, 1091–1100. 

Anuar, F. S., Alwi, N. M., & Ariffin, N. M. (2019). Financial management practices and 

performance of zakat institutions in Malaysia. IPN Journal of Research and Practice 

in Public Sector Accounting and Management, 9(1), 1–26. http://jurnal.ipn.gov.my/1  

Anywar, G., Tugume, P., & Kakudidi, E. K. (2021). A review of Aloe species used in 

traditional medicine in East Africa. South African Journal of Botany. 

https://doi.org/10.1016/j.sajb.2021.07.036 



134 

 

Asyikin, N., Rahman, A., Talhah, M., Jima’ain, A. @, & Lubis, M. A. (2021). THE 

RELATIONSHIP BETWEEN DEPRESSION AND ACADEMIC 

ACHIEVEMENT OF ZAKAT RECIPIENTS AMONG STUDENTS IN 

UNIVERSITY OF TECHNOLOGY MALAYSIA. In ASEAN Comparative 

Education Research Journal on Islam and Civilization (ACER-J) (Vol. 4, Issue 2). 

Aydin, E., Glasgow, K. A., Weiss, S. M., Austin, T., Johnson, M. H., Barlow, J., & Lloyd-

Fox, S. (2022). Expectant parents’ perceptions of healthcare and support during 

COVID-19 in the UK: a thematic analysis. Journal of Reproductive and Infant 

Psychology, 00(00), 1–13. https://doi.org/10.1080/02646838.2022.2075542 

Aziz, Y., Mansor, F., Waqar, S., & Haji Abdullah, L. (2020). The nexus between zakat 

and poverty reduction, is the effective utilization of zakat necessary for achieving 

SDGs: A multidimensional poverty index approach. Asian Social Work and Policy 

Review, 14(3), 235–247. https://doi.org/10.1111/aswp.12212 

Azman Ab Rahman, Mohammad Haji Alias, & Syed Mohd Najib Syed Omar. (2012). 

Zakat institution in Malaysia: Problems and issues. Global Journal Al-Thaqafah , 

2(1). 

Aznam, N. H. Z., Zakaria, S. F., Bosli, F., Rashid, N. A., Mokhtar, S. F., & Zinal, H. 

(2022). The Efficiency of Zakat Outreach in Time of COVID-19 Pandemic. 

International Journal of Zakat and Islamic Philanthropy, 4(2). 

Babin, B. J., d’Alessandro, Steve, Winzar, Hume, Lowe, Ben, Zickmund, & William, G. 

(2020). Marketing Research. Cengage Learning. 



135 

 

Badane, A. A., Dedefo, M. G., Genamo, E. S., & Bekele, N. A. (2018). Knowledge and 

Healthcare Seeking Behavior of Tuberculosis Patients attending Gimbi General 

Hospital, West Ethiopia. Ethiopian Journal of Health Sciences, 28(5), 529–538. 

https://doi.org/10.4314/ejhs.v28i5.3 

Bandura, A. (2004). Health promotion by social cognitive means. Health Education and 

Behavior, 31(2), 143–164. https://doi.org/10.1177/1090198104263660 

Bapolisi, W. A., Karemere, H., Ndogozi, F., Cikomola, A., Kasongo, G., Ntambwe, A., & 

Bisimwa, G. (2021). First recourse for care-seeking and associated factors among 

rural populations in the eastern Democratic Republic of the Congo. BMC Public 

Health, 21(1), 1–13. https://doi.org/10.1186/s12889-021-11313-7 

Barrett, C., & Cheung, K. L. (2021). Knowledge, socio-cognitive perceptions and the 

practice of hand hygiene and social distancing during the COVID-19 pandemic: a 

cross-sectional study of UK university students. BMC Public Health, 21(1), 426. 

https://doi.org/10.1186/s12889-021-10461-0 

Berg, J. A., Larson, C. A., & Pasvogel, A. E. (2008). Menopausal symptom perception 

and severity: Results from a screening questionnaire. Journal of Clinical Nursing, 

17(7), 940–948. https://doi.org/10.1111/j.1365-2702.2007.02112.x 

Bijttebier, P., Delva, D., Vanoost, S., Bobbaers, H., Lauwers, P., & Vertommen, H. 

(2000). Reliability and Validity of the Critical Care Family Needs Inventory in a 

Dutch-speaking Belgian sample. Heart  Lung, 29(4), 278–286. 

https://doi.org/10.1067/mhl.2000.107918 



136 

 

Bojola, F., Dessu, S., Dawit, Z., Alemseged, F., & Tessema, F. (2018). Assessment of 

Health Care Seeking Behavior among House Hold Heads in Dale Woreda, Sidama 

Zone, Southern Ethiopia, Ethiopia. Global Journal of Medical Research: F Diseases, 

18(1). 

Boudreau, M.-C., Gefen, D., & Straub, D. W. (2001). Validation in Information Systems 

Research: A State-of-the-Art Assessment. MIS Quarterly, 25(1), 1–16. 

https://doi.org/10.2307/3250956 

Boulding, W., Glickman, S. W., Manary, M. P., Schulman, K. A., & Staelin, R. (2011). 

Relationship Between Patient Satisfaction with Inpatient Care and Hospital 

Readmission Within 30 Days. Am J Manag Care, 17(1), 41–48. www.ajmc.com 

Brizuela, V., Bonet, M., Souza, J. P., Tunçalp, Ö., Viswanath, K., & Langer, A. (2019). 

Factors influencing awareness of healthcare providers on maternal sepsis: A mixed-

methods approach. BMC Public Health, 19(1), 1–11. https://doi.org/10.1186/s12889-

019-6920-0 

Bryman, A. (2016). Social research methods (5th ed.). Oxford University Press. 

Budu, E., Seidu, A. A., Ameyaw, E. K., Agbaglo, E., Adu, C., Commey, F., Dickson, K. 

S., Adde, K. S., & Ahinkorah, B. O. (2021). Factors associated with healthcare 

seeking for childhood illnesses among mothers of children under five in Chad. PLoS 

ONE, 16(8 August), 1–13. https://doi.org/10.1371/journal.pone.0254885 

Burgener, A. M. (2017). Enhancing Communication to Improve Patient Safety and to 

Increase Patient Satisfaction. Health Care Manager, 36(3), 238–243. 

https://doi.org/10.1097/HCM.0000000000000165 



137 

 

Caneiro, J. P., Bunzli, S., & O’Sullivan, P. (2021). Beliefs about the body and pain: The 

critical role in musculoskeletal pain management. Brazilian Journal of Physical 

Therapy, 25(1), 17–29. https://doi.org/10.1016/j.bjpt.2020.06.003 

Carpenter, C. J. (2010). A meta-analysis of the effectiveness of health belief model 

variables in predicting behavior. Health Communication, 25(8), 661–669. 

https://doi.org/10.1080/10410236.2010.521906 

Carter, S. A., Teng, C., Gutman, T., Logeman, C., Cattran, D., Lightstone, L., Bagga, A., 

Barbor, S. J., Barratt, J., Boletis, J., Caster, D. J., Coppo, R., Fervenza, F. C., Floege, 

J., Hladunewich, M. A., Hogan, J. J., Kitching, A. R., Lafayette, R. A., Malvar, A., 

… Tong, A. (2021). A Focus Group Study of Self-Management in Patients with 

Glomerular Disease. Kidney International Reports. 

Cegarra, J. G., & Cillo, V. (2019). Tips to use Partial Least Squares Structural Equation 

Modelling (PLS-SEM) in Knowledge Management. Journal of Knowledge 

Management, 23(1). https://www.researchgate.net/publication/328743256 

Cervone, D., & Bandura, A. (1986). Differential Engagement of Self-Reactive Cognitive 

Motivation. Organizational Behavior & Human Decision Processes, 38, 92–113. 

Che Musa, M. F., Hassan, Y. R., Sayed Kamar, S. H., Abllah, Z., Supa’At, S., Rahman, 

F., & Jeenia, F. T. (2019). Situation, Challenges and Potential Reforms for 

Healthcare Systems of Malaysia and Bangladesh: Overview of Dental Counterpart. 

Journal Of Biotechnology and Strategic Health Research, 3(3), 225–236. 

https://dergipark.org.tr/tr/doi/10.34084/bshr.519186 



138 

 

Chee, S. Y. (2023). Age-related digital disparities, functional limitations, and social 

isolation: unraveling the grey digital divide between baby boomers and the silent 

generation in senior living facilities. Aging & Mental Health, 1–12. 

https://doi.org/10.1080/13607863.2023.2233454 

Chin, W. W. (1998). The Partial Least Squares Approach for Structural Equation 

Modeling. In Modern methods for business research (In G. A. Marcoulides, pp. 295–

336). Lawrence Erlbaum Associates Publishers. 

Chino, F., Peppercorn, J. M., Rushing, C., Nicolla, J., Kamal, A. H., Altomare, I., Samsa, 

G., & Yousuf Zafar, S. (2018). Going for Broke: A Longitudinal Study of Patient-

Reported Financial Sacrifice in Cancer Care Original Contribution CARE 

DELIVERY Original Contribution CARE DELIVERY ASSOCIATED CONTENT 

Going for Broke: A Longitudinal Study of Patient-Reported Financial Sacrifice in 

Cancer Care. https://doi.org/10.1200/JOP 

Chisholm, D., Knapp, M. R. J., Knudsen, H. C., Amaddeo, F., Gaite, L., & Wijn, B. Van. 

(2021). Client Socio-Demographic and Service Receipt Inventory - European 

Version: development of an instrument for international research. Epsilon. 

Chua, B. L., Al-Ansi, A., Lee, M. J., & Han, H. (2021). Impact of health risk perception 

on avoidance of international travel in the wake of a pandemic. Current Issues in 

Tourism, 24(7), 985–1002. https://doi.org/10.1080/13683500.2020.1829570 

Cooper, D. R., & Schindler, P. S. (2014). Business research methods (12th ed.). McGraw-

Hill/Irwin. 



139 

 

Creswell, J. W., & Creswell, J. D. (2017). Research design: Qualitative, quantitative, and 

mixed methods approaches (5th ed.). SAGE Publications. 

Danila, R., Saat, R. M., Khairuddin, N., Rosli, K., & Al, R. (2020). Developing a new 

health aid dashboard system for marginalized muslim community : Behaviour of the 

recipient of health aid among the marginalized muslim community in Sabak Bernam 

, Selangor. 4th UUM International Qualitative Research Conference 2020, 

December, 1–3. 

Das, M., Angeli, F., Krumeich, A. J. S. M., & Van Schayck, O. C. P. (2018). The gendered 

experience with respect to health-seeking behaviour in an urban slum of Kolkata, 

India. International Journal for Equity in Health, 17(1), 1–14. 

https://doi.org/10.1186/s12939-018-0738-8 

Dassah, E., Aldersey, H., McColl, M. A., & Davison, C. (2018). Factors affecting access 

to primary health care services for persons with disabilities in rural areas: a “best-fit” 

framework synthesis. Global Health Research and Policy, 3(1), 1–13. 

https://doi.org/10.1186/s41256-018-0091-x 

de Ruijter, D., Smit, E. S., de Vries, H., & Hoving, C. (2017). Dutch practice nurses’ 

adherence to evidence-based smoking cessation treatment guidelines. Family 

Practice, 34(6), 685–691. https://doi.org/10.1093/fampra/cmx039 

Department of Statistics Malaysia. (2021). Department of Statistics Malaysia Press 

Release Household Income Estimates and Incidence of Poverty Report, Malaysia, 

2020. 



140 

 

Duarte, P. A. O., & Raposo, M. L. B. (2010). A PLS Model to Study Brand Preference: 

An Application to the Mobile Phone Market. In Handbook of Partial Least Squares 

(pp. 449–485). Springer Berlin Heidelberg. https://doi.org/10.1007/978-3-540-

32827-8_21 

Ebaidalla, E. M. (2021). Does Health Insurance Reduce Catastrophic Health Expenditure 

in Sudan? The Journal of Developing Areas, 55(4), 11–25. 

https://doi.org/10.1353/jda.2021.0076 

Eke, P. C., Ossai, E. N., Eze, I. I., & Ogbonnaya, L. U. (2021). Exploring providers’ 

perceived barriers to utilization of antenatal and delivery services in urban and rural 

communities of Ebonyi state, Nigeria: A qualitative study. PLoS ONE, 16(5 May), 

1–18. https://doi.org/10.1371/journal.pone.0252024 

El, M., Kambris, K., Alblooshi, S., Elamin, A., Ajja, R., & Forest, W. (2023). Healthcare 

services utilization and seeking behaviour during COVID-19 pandemic in the UAE 

- A cross-sectional study. Research Square. https://doi.org/10.21203/rs.3.rs-

2710887/v1 

Ellis, A. A., Traore, S., Doumbia, S., Dalglish, S. L., & Winch, P. J. (2012). Treatment 

actions and treatment failure: Case studies in the response to severe childhood febrile 

illness in Mali. BMC Public Health, 12(1), 1. https://doi.org/10.1186/1471-2458-12-

946 

 

 



141 

 

Engeda, E. H., Dachew, B. A., Kassa Woreta, H., Mekonnen Kelkay, M., & Ashenafie, 

T. D. (2016). Health Seeking Behaviour and Associated Factors among Pulmonary 

Tuberculosis Suspects in Lay Armachiho District, Northwest Ethiopia: A 

Community-Based Study. Tuberculosis Research and Treatment, 2016, 1–7. 

https://doi.org/10.1155/2016/7892701 

Fahlefi, R., & Alimin. (2020). Zakat for the elderly: A survey of mustahiks and an Islamic 

law perspective. Madania: Jurnal Kajian Keislaman, 24(2), 179. 

https://doi.org/10.29300/madania.v24i2.3368 

Fatma, N., & Ramamohan, V. (2023). Healthcare seeking behavior among patients 

visiting public primary and secondary healthcare facilities in an urban Indian district: 

A cross-sectional quantitative analysis. PLOS Global Public Health, 3(9), e0001101. 

https://doi.org/10.1371/journal.pgph.0001101 

Firdaus, M., & Wahid, H. (2020). Compliance behaviour of business zakat in micro 

enterprise firms in Sabak Bernam District of Selangor. Proceedings of the Fourth 

International Workshop in Islamic Economic Theory, 1–15. 

Fornell, C., & Larcker, D. F. (1981). Structural Equation Models with Unobservable 

Variables and Measurement Error: Algebra and Statistics. Journal of Marketing 

Research, 18(3), 382. https://doi.org/10.2307/3150980 

 

 

 



142 

 

Frazier, T. L., Lopez, P. M., Islam, N., Wilson, A., Earle, K., Duliepre, N., Zhong, L., 

Bendik, S., Drackett, E., Manyindo, N., Seidl, L., & Thorpe, L. E. (2023). Addressing 

Financial Barriers to Health Care Among People Who are Low-Income and Insured 

in New York City, 2014-2017. Journal of Community Health, 48(2), 353–366. 

https://doi.org/10.1007/s10900-022-01173-6 

Glanz, K., K. Rimer, B., & Viswanath, K. (2008). Health Behavior and Health Education. 

In Jossey Bass. http://riskybusiness.web.unc.edu/files/2015/01/Health-Behavior-

and-Health-Education.pdf#page=503 

Glaveli, N., Papadimitriou, D., Karagiorgos, T., & Alexandris, K. (2023). Exploring the 

role of fitness instructors’ interaction quality skills in building customer trust in the 

service provider and customer satisfaction. European Sport Management Quarterly, 

23(3), 767–788. https://doi.org/10.1080/16184742.2021.1928256 

González-Castro, J. L., Ubillos-Landa, S., Puente-Martínez, A., & Gracia-Leiva, M. 

(2021). Perceived vulnerability and severity predict adherence to COVID-19 

protection measures: The mediating role of instrumental coping. Frontiers in 

Psychology, 12(July), 1–14. https://doi.org/10.3389/fpsyg.2021.674032 

Goodhue, D. L., Lewis, W., & Thompson, R. (2012). Does PLS Have Advantages for 

Small Sample Size or Non-Normal Data? MIS Quarterly, 36(3), 981–1001. 

Govender, K., Girdwood, S., Letswalo, D., Long, L., Meyer-Rath, G., & Miot, J. (2021). 

Primary healthcare seeking behaviour of low-income patients across the public and 

private health sectors in South Africa. In BMC Public Health (Vol. 21, Issue 1). 

https://doi.org/10.1186/s12889-021-11678-9 



143 

 

Guad, R. Mac, Wu, Y. S., Aung, Y. N., Sekaran, S. D., Wilke, A. B. B., Low, W. Y., Sim, 

M. S., Carandang, R. R., Jeffree, M. S., Taherdoost, H., Sunggip, C., Lin, C. L. S., 

Murugaiah, C., Subramaniyan, V., & Azizan, N. (2021). Different domains of dengue 

research in Malaysia: A systematic review and meta-analysis of questionnaire-based 

studies. International Journal of Environmental Research and Public Health, 18(9). 

https://doi.org/10.3390/ijerph18094474 

Güney, E., Aydemir, A. F., Iyit, N., & Alkan, Ö. (2024). Gender differences in 

psychological help-seeking attitudes: a case in Türkiye. Frontiers in Psychology, 15. 

https://doi.org/10.3389/fpsyg.2024.1289435 

Hagger, M. S., & Hamilton, K. (2024). Trait self-control as a determinant of health 

behavior: Recent advances on mechanisms and future directions for research. 

Current Opinion in Psychology, 60, 101887. 

https://doi.org/10.1016/j.copsyc.2024.101887 

Hahn, B. A., KIRCHDOERFER, L. J., FULLERTON, S., & MAYER, E. (1997). Patient-

perceived severity of irritable bowel syndrome in relation to symptoms, health 

resource utilization and quality of life. Aliment Pharmacol Ther, 11, 553–559. 

Hair, J. F., Sarstedt, M., Cheah, J.-H., Becker, J.-M., & Ringle, C. M. (2019). How to 

Specify, Estimate, and Validate Higher-Order Constructs in PLS-SEM. Australasian 

Marketing Journal, 27(3), 197–211. https://doi.org/10.1016/j.ausmj.2019.05.003 

Hairunnizam, W., Sanep, A., & Mohd Ali, M. N. (2004). Kesan bantuan zakat terhadap 

kualiti hidup: Kajian kes asnaf fakir dan miskin. In The Journal of Muamalat and 

Islamic Finance Research (Vol. 1, Issue 1, pp. 151–166). 



144 

 

Hakim, R., & Noviyanti, R. (2022). Reinterpretation of the eight groups of zakat 

recipients: Special issue on fakir miskin and fi sabilillah dealing with the impact of 

Covid-19 in Indonesia. Jurnal Ekonomi Dan Keuangan Syariah, 6(1), 160–180. 

http://www.tjyybjb.ac.cn/CN/article/downloadArticleFile.do?attachType=PDF&id=

9987 

Hamid, J. A., Juni, M. H., Manaf, R. A., Ismail, S. N. S., & Lim, P. Y. (2021). Spatial 

Accessibility to Primary Care in Dual Public-Private Health System in Malaysia: A 

Case Study in Rural Selangor. Research Square, 1–13. 

Harvey, J. M., Sibelli, A., Chalder, T., Everitt, H., Moss-Morris, R., & Bishop, F. L. 

(2018). Desperately seeking a cure: Treatment seeking and appraisal in irritable 

bowel syndrome. British Journal of Health Psychology, 23(3), 561–579. 

https://doi.org/10.1111/bjhp.12304 

Hasbulah, M. H., Noor, A. M., & Bakar, M. A. (2022). Zakat funds for health and medical 

sector : Role and strategy of Majlis Agama Islam Dan Adat Melayu Perak ( MAIPk 

). International Journal of Academic Research in Business & Social Sciences, 12(7), 

793–811. https://doi.org/10.6007/IJARBSS/v12-i7/14168 

Hassan, M. S. (2020). PKP tingkatkan jumlah penerima zakat. Harian Metro, New Straits 

Times Press (M) Bhd. https://www.hmetro.com.my/mutakhir/2020/05/578272/pkp- 

tingkatkan-jumlah-penerima-zakat 

Hattingh, R., & Joubert, P. M. (2019). Patients’ opinions about referral from a tertiary 

specialist psychiatric hospital to primary healthcare. South African Journal of 

Psychiatry, 25, 1–6. https://doi.org/10.4102/sajpsychiatry.v25i0.1212 



145 

 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal of the 

Academy of Marketing Science, 43(1), 115–135. 

Hickey, S. E., & Hebert, E. P. (2021). Comparing concerns , preventive behaviors, and 

career intent among college students pursuing healthcare and non-healthcare careers 

during the COVID-19 pandemic. Journal of Medical Education and Training, 5(1). 

Hogben, M., & Jami S. Leichliter. (2008). Social Determinants and Sexually Transmitted 

Disease Disparities. Sexually Transmitted Diseases, 35(12), 13–18. 

Huang, M., Zhang, H., Gu, Y., Wei, J., Gu, S., Zhen, X., Hu, X., Sun, X., & Dong, H. 

(2019). Outpatient health-seeking behavior of residents in Zhejiang and Qinghai 

Province, China. BMC Public Health, 19(1), 1–8. https://doi.org/10.1186/s12889-

019-7305-0 

Ibrahim, M. F., & Siraj, A. S. (2020). The roles of zakat in the provision of Islamic social 

finance: Qualitative approach. Islamic Banking, Accounting and Finance 

International Conference - The 9th IBAF 2020. 

https://oarep.usim.edu.my/jspui/bitstream/123456789/14877/1/Market Risk and 

Market Value of Listed Deposit Money Banks in Nigeria.pdf 

Ifatunji, M. A., Faustin, Y., Lee, W., & Wallace, D. (2022). Black Nativity and Health 

Disparities: A Research Paradigm for Understanding the Social Determinants of 

Health. In International Journal of Environmental Research and Public Health (Vol. 

19, Issue 15). MDPI. https://doi.org/10.3390/ijerph19159166 



146 

 

Ima Syuhada. (2023, May 29). LZS Agih Lebih RM 1 Billion: 350,000 Terima Manfaat. 

Lembaga Zakat Selangor. https://www.zakatselangor.com.my/terkini/lzs-agih-lebih-

rm-1-bilion-350000-terima-manfaat/ 

Inkeles, A. (1969). Making Men Modern: On the Causes and Consequences of Individual 

Change in Six Developing Countries. In American Journal of Sociology (Vol. 75, 

Issue 2). https://www.jstor.org/stable/2776103 

Islam, M. S., & Salma, U. (2020). The Management of Zakat by Center for Zakat 

Management (CZM): A Malaysian Experience. International Journal of Zakat and 

Islamic Philanthropy, 2(1). 

J. Bowen, D., & Quintiliani, L. (2019). Socioeconomic Influences on Affordable Housing 

Residents: Problem Definition and Possible Solutions. Different Strategies of 

Housing Design, 1–9. https://doi.org/10.5772/intechopen.86960 

Jabatan Audit Negara Negeri Selangor. (2023). Pengesahan Audit Penyata Kutipan dan 

Agihan Zakat Lembaga Zakat Selangor (MAIS) bagi Tahun Berakhir 31 Disember 

2022. 

Jabatan Perangkaan Malaysia. (2021). Laporan Sosioekonomi Negeri Selangor 2020 

Malaysia. www.mycensus.gov.my 

Jabatan Perangkaan Malaysia. (2022). Penemuan Utama Banci Penduduk dan Perumahan 

Malaysia 2020. In Jabatan Perangkaan Malaysia. 

Jabatan Perdana Menteri (HEA). (2023). Pelan Transformasi Hal Ehwal Agama Menuju 

Malaysia MADANI (AL-FALAH) 2023-2027. 



147 

 

Jalil, M. S., Ghafar, M. S. A., Awang, A., & Yusoff, M. (2022). The effectiveness of zakat 

assistance towards straightening religiosity of muslim converts (muallaf). E-Journal 

of Islamic Thought and Understanding, 1(2022), 74–81. 

Jasna, H. (2014). Questionnaire. In International Encyclopedia of Statistical Science (pp. 

1154–1156). Springer. 

Jones, C. L., Jensen, J. D., Scherr, C. L., Brown, N. R., Christy, K., & Weaver, J. (2015). 

The Health Belief Model as an Explanatory Framework in Communication Research: 

Exploring Parallel, Serial, and Moderated Mediation. Health Communication, 30(6), 

566–576. https://doi.org/10.1080/10410236.2013.873363 

Joseph F. Hair, Jr., G. Tomas M. Hult, Christian M. Ringle, & Marko Sarstedt. (2017). A 

Primer on Partial Least Squares Structural Equation Modeling (PLS-SEM) (2nd 

ed.). SAGE Publications, Inc. 

Kalmar, C. L., & Drolet, B. C. (2024). Socioeconomic Disparities in Surgical Care for 

Congenital Hand Differences. HAND, 19(1), 104–112. 

https://doi.org/10.1177/15589447221092059 

Kaloğlu Binici, D., Aydın, R., & Aktaş, S. (2022). The effect of pregnant women’s health-

seeking behavior and preference for mode of birth on pregnancy distress during the 

COVID-19 pandemic. Health Care for Women International, ahead-of-print. 

https://doi.org/10.1080/07399332.2022.2153844 

 

 



148 

 

Kefeli, Z., Johari, F., Ahmad, N., Nurazira, S., Daud, M., Azlan, M., & Zaidi, S. (2017). 

Factors affecting quality of life of medical assistance recipients of zakat fund in 

Malaysia. International Journal of Economics, Management and Accounting, 25(1), 

125–140. 

Kementerian Kesihatan Malaysia. (2008). Garis Panduan Pemberian Bantuan di Bawah 

Tabung Bantuan Perubatan. https://www.moh.gov.my/index.php/pages/view/991 

Khan, M. S. I., Al Banna, M. H., Akter, S., Chakma, M., Shakila, -, Begum, M. R., & 

Hassan, M. N. (2018). Diarrheal prevalence and risk factors among under five years 

children in remote coastal area of Bangladesh. Asian-Australasian Journal of Food 

Safety and Security, 2(2), 93–99. https://doi.org/10.3329/aajfss.v2i2.55913 

Khumalo, S., Mabaso, M., Makusha, T., & Taylor, M. (2021). Narratives of young black 

men on barriers to health care and poor health care seeking behaviours at a university 

setting: a qualitative study. BMC Health Services Research, 21(1), 1–10. 

https://doi.org/10.1186/s12913-021-06470-9 

Kim, J. (2023). Female education and its impact on fertility. IZA World of Labor. 

https://doi.org/10.15185/izawol.228.v2 

Kim, J., & Yoo, S. (2021). Perceived health problems of young single-person households 

in housing poverty living in Seoul, South Korea: A qualitative study. International 

Journal of Environmental Research and Public Health, 18(3), 1–16. 

https://doi.org/10.3390/ijerph18031067 



149 

 

Kolola, T., Gezahegn, T., & Addisie, M. (2016). Health Care Seeking Behavior for 

Common Childhood Illnesses in Jeldu District, Oromia Regional State, Ethiopia. 

PLOS ONE, 11(10), e0164534. https://doi.org/10.1371/journal.pone.0164534 

Koné, S., Fink, G., Probst-Hensch, N., Essé, C., Utzinger, J., N’Goran, E. K., Tanner, M., 

& Jaeger, F. N. (2022). Determinants of Modern Paediatric Healthcare Seeking in 

Rural Côte d’Ivoire. International Journal of Public Health, 66. 

https://doi.org/10.3389/ijph.2021.1604451 

Kreps, G. L., & Sparks, L. (2008). Meeting the health literacy needs of immigrant 

populations. Patient Education and Counseling, 71(3), 328–332. 

https://doi.org/10.1016/j.pec.2008.03.001 

Kumar Padhi, B., Lin, Y., Rillera Marzo, R., Hwj, C., MKbA, W., Iab, A., & Mnbm, A. 

(2022). Adapted digital health literacy and health information seeking behavior 

among lower income groups in Malaysia during the COVID-19 pandemic. Frontiers 

in Public Health. 

Latunji, O. O., & Akinyemi, O. O. (2018). Factors influencing health-seeking 

behaviouraAmong civil servants in Ibadan, Nigeria. Annals of Ibadan Postgraduate 

Medicine, 16(1), 52–60. 

http://www.ncbi.nlm.nih.gov/pubmed/30254559%0Ahttp://www.pubmedcentral.ni

h.gov/articlerender.fcgi?artid=PMC6143883 

 

 



150 

 

Lau, C. F., Shahimi, N. H., Mat, S., Kioh, S. H., Khoo, E. M., Zakaria, M. I., Khaliddin, 

N., Mazlan, M., Khoo, S., Saedon, N. I., Khor, H. M., Nyman, S. R., Morgan, K., & 

Tan, M. P. (2021). Pandemic-Related Differences in Physical and Mental Health of 

Older Adults. Research Square, 1–20. 

Leavy, P. (2017). Research Design: Quantitative, Qualitative, Mixed Methods, Art-Based, 

and Community-Based Participatory Research Approaches. The Guilford Press. 

https://www.researchgate.net/publication/269107473_What_is_governance/link/54

8173090cf22525dcb61443/download%0Ahttp://www.econ.upf.edu/~reynal/Civil 

wars_12December2010.pdf%0Ahttps://think-

asia.org/handle/11540/8282%0Ahttps://www.jstor.org/stable/41857625 

Lee, S., Kwon, S., & Ahn, J. (2021). The Effect of Modeling on Self-Efficacy and Flow 

State of Adolescent Athletes Through Role Models. Frontiers in Psychology, 12. 

https://doi.org/10.3389/fpsyg.2021.661557 

Lembaga Zakat Selangor. (2019a). Laporan Pengurusan Zakat Selangor 2018. In Majlis 

Agama Islam Selangor. 

Lembaga Zakat Selangor. (2019b). Laporan Pengurusan Zakat Selangor 2019. 

Lembaga Zakat Selangor. (2021a). Laporan Pengurusan Zakat Selangor 2020. 

Lembaga Zakat Selangor. (2021b). Ringkasan Prestasi Kutipan dan Agihan Zakat 

Lembaga Zakat Selangor bagi Tahun Berakhir 31 Disember 2020. 

Lembaga Zakat Selangor. (2022). Keutamaan Agihan Zakat di Selangor pada Tahun 2020. 

In eBuletin (2nd ed.). Lembaga Zakat Selangor. 



151 

 

Lembaga Zakat Selangor. (2023). Ringkasan Prestasi Kutipan dan Agihan Zakat 

Lembaga Zakat Selangor (MAIS) bagi Tahun Berakhir 31 Disember 2022. 

Lessy, Z., Adamek, M., & Khaja, K. (2020). Philanthropic zakat for the disadvantaged: 

Recipient perspectives from Indonesia. Asian Social Work and Policy Review, 14(3), 

138–147. https://doi.org/10.1111/aswp.12204 

Li, H., Zhang, J., Wang, L., Yang, T., & Yang, Y. (2022). A health promoting lifestyle 

prediction model for dementia prevention among Chinese adults: Based on the health 

belief model. BMC Public Health, 22(1), 2450. https://doi.org/10.1186/s12889-022-

14828-9 

Li, X., Deng, L., Yang, H., & Wang, H. (2020). Effect of socioeconomic status on the 

healthcare-seeking behavior of migrant workers in China. PLoS ONE, 15(8 August). 

https://doi.org/10.1371/journal.pone.0237867 

Lim, M. T., Fong Lim, Y. M., Tong, S. F., & Sivasampu, S. (2019). Age, sex and primary 

care setting differences in patients’ perception of community healthcare seeking 

behaviour towards health services. PLoS ONE, 14(10), 1–18. 

https://doi.org/10.1371/journal.pone.0224260 

Liu, B.-C. (1976). Social Quality off Life Indicators for Small Metropolitan Areas in 

America. International Journals of Social Economics, 3(3). 

Lohr, K. (1990). Medicare: A Strategy for Quality Assurance (Vol. 1). National Academy 

of Sciences. 

Lynn, M. R. (1986). Determination and Quantification Of Content Validity. Nursing 

Research, 35(6), 382–385. https://doi.org/10.1097/00006199-198611000-00017 



152 

 

Mackian, S. (2003). A review of health seeking behaviour : problems and prospects. 

Health Systems Development, 27. 

Maiman, L. A., & Becker, M. H. (1977). The Health Belief Model: Origins and Correlates 

in Psychological Theory. Health Education & Behavior, 2(4), 336–353. 

https://doi.org/10.1177/109019817400200404 

Majlis Daerah Sabak Bernam. (2024, January 19). Sejarah Ringkas Daerah Sabak 

Bernam. Majlis Daerah Sabak Bernam. 

https://www.mdsb.gov.my/index.php/ms/pelawat/info-sabak-bernam 

Malhotra, N. K. (2015). Marketing research (6th ed.). Pearson Education Limited. 

Manara, A. S., Permata, A. R. E., & Pranjoto, R. G. H. (2018). Strategy model for 

increasing the potential of zakat through the crowdfunding-zakat system to overcome 

poverty in Indonesia. International Journal of Zakat, 3(4), 17–31. 

https://doi.org/10.37706/ijaz.v3i4.104 

Marjudi, S., Setik, R., Ahmad, R. M. T. R. L., Hassan, W. A. W., & Ismail, S. (2020). 

Cardiovascular disease risk factors among white-collar workers towards healthy 

communities in Malaysia. International Journal of Innovative Technology and 

Exploring Engineering, 9(6), 2118–2124. 

https://doi.org/10.35940/ijitee.f4707.049620 

Martinez-Vargas, C. (2018). The Palgrave international handbook of action research. In 

Educational Action Research (Vol. 26, Issue 4). 

https://doi.org/10.1080/09650792.2018.1518747 



153 

 

Masruki, R., Sulaiman, M., & Ab Majid, H.-M. (2021). Innovative Zakat Distribution 

Practices of Malaysian State Zakat Institutions and Their Socio-Economic Impact 

During the COVID-19 Pandemic. International Journal of Innovation, Creativity 

and Change, 15(9). www.ijicc.net 

Meerangani, K. A. (2019). The effectiveness of zakat in developing muslims in Malaysia. 

Insaniyat: Journal of Islam and Humanities, 3(2), 127–138. 

https://doi.org/10.15408/insaniyat.v3i2.11315 

Meerangani, K. A., Hamid, M. F. A., Hashim, S. N. I., Sharipp, M. T. M., Hassan, M. S., 

& Sharif, D. (2023). Impact of the Covid-19 Pandemic on the Survival of Asnaf 

Zakat Entrepreneurs. Proceedings of the International Symposium & Exhibition on 

Business and Accounting 2022 (ISEBA 2022), 28 September 2022, Malaysia, 1, 590–

603. https://doi.org/10.15405/epfe.23081.52 

Miah, M. A. (2021). Effectiveness of zakat-based poverty alleviation program: Evidence 

from Bangladesh. International Journal of Zakat, 6(2), 27–42. 

Migdad, A. (2019). Managing Zakat Through Institutions: Case of Malaysia. 

International Journal of Islamic Economics and Finance Studies, 3, 28–44. 

https://doi.org/10.25272/ijisef.519228 

Migdad Abdalrahman. (2019). Managing Zakat Through Institutions: Case of Malaysia. 

International Journal of Islamic Economics and Finance Studies. 

https://doi.org/10.25272/ijisef.519228 

Mills, G. E., & Gay, L. R. (2019). Educational Research: Competencies for Analysis and 

Applications (12th ed.). Pearson. 



154 

 

Mohd Noh, S. N., Jawahir, S., Tan, Y. R., Ab Rahim, I., & Tan, E. H. (2022). The Health-

Seeking Behavior among Malaysian Adults in Urban and Rural Areas Who Reported 

Sickness: Findings from the National Health and Morbidity Survey (NHMS) 2019. 

International Journal of Environmental Research and Public Health, 19(6). 

https://doi.org/10.3390/ijerph19063193 

Mohd Radzniwan, R., Fathima, B. S. M., & Ahmad Izzat, A. T. (2019). Health care 

awareness, appropriate help seeking and barriers in seeking health care among asnaf 

in Seremban, Negeri Sembilan. Family Medicine Scientific Conference 2019. 

Mohd Tobi, S. N., Kassim, E. S., Ghazali, N., & Kadang, H. (2021). Role of Diffusion 

and Socio-cognitive towards Intention to use Health Portal among Health Consumers 

in Malaysia. Environment-Behaviour Proceedings Journal, 6(17), 117–123. 

https://doi.org/10.21834/ebpj.v6i17.2809 

Monjur, M. R., & Hassan, Md. Z. (2020). Early phases of COVID-19 management in a 

low-income country: Bangladesh. Infection Control & Hospital Epidemiology, 41, 

1116–1117. https://www.london.ca/About-London/community-statistics/social-

issues/Documents/Low Income in London Fact Sheet. 

Morris, M. H., Kuratko, D. F., Audretsch, D. B., & Santos, S. (2022). Overcoming the 

liability of poorness: disadvantage, fragility, and the poverty entrepreneur. Small 

Business Economics, 58(1), 41–55. https://doi.org/10.1007/s11187-020-00409-w 

 

 



155 

 

Muhamad, N. H. N., Sahid, M. F. M., Kamaruddin, M. K., & Karim, K. A. (2018). Zakat 

distribution to fi sabilillah Asnaf in higher education institutions: Universiti 

Teknologi Malaysia experience. International Journal of Academic Research in 

Business and Social Sciences, 8(9). https://doi.org/10.6007/ijarbss/v8-i9/4580 

Musoke, D., Boynton, P., Butler, C., & Musoke, M. B. (2014). Health seeking behaviour 

and challenges in utilising health facilities in Wakiso district, Uganda. African Health 

Sciences, 14(4). 

N. Al-Khadimi. (2001). ‘Ilm al-Maqaṣid al-Shar’iyyah. Obekan Bookstore. 

Nguyen, T. A., & Giang, L. T. (2021). Factors Influencing the Vietnamese Older Persons 

in Choosing Healthcare Facilities. Health Services Insights, 14. 

https://doi.org/10.1177/11786329211017426 

Nutbeam, D. (2000). Health literacy as a public health goal: A challenge for contemporary 

health education and communication strategies into the 21st century. Health 

Promotion International, 15(3), 259–267. https://doi.org/10.1093/heapro/15.3.259 

Oberoi, S., Chaudhary, N., Patnaik, S., & Singh, A. (2016). Understanding health seeking 

behavior. Journal of Family Medicine and Primary Care, 5(463), 464. 

Oh, J. (2018). The Effects of Perceived Attributes on Acceptance Intention for IoT-based 

Smart Healthcare Service: Moderating Effect of User Usefulness. International 

Journal of Pure and Applied Mathematics, 118(19), 1775–1789. 

https://acadpubl.eu/jsi/2018-118-19/articles/19b/17.pdf 



156 

 

Omotoso, K. O., Adesina, J., Adewole, O. G., & Gbadegesin, T. F. (2021). Factors 

influencing healthcare-seeking behaviour of South African adolescents. Journal of 

Public Health (Germany). https://doi.org/10.1007/s10389-021-01572-4 

Oo Tha Naing, Wendy Diana Shoesmith, Chrystalle B. Y. Tan, Mohd Yusof Ibrahim, & 

Syed Shajee Hussein. (2020). Geographic accessibility of healthcare services and 

health seeking behaviours of rural communities in Kudat and Pitas areas of Sabah. 

Borneo Epidemiology Journal, 1(June), 46–54. 

https://jurcon.ums.edu.my/ojums/index.php/bej/article/view/2436 

Orji, R., Vassileva, J., & Mandryk, R. (2012). Towards an Effective Health Interventions 

Design: An Extension of the Health Belief Model. Online Journal of Public Health 

Informatics, 4(3). https://doi.org/10.5210/ojphi.v4i3.4321 

Othman, Y. H., Cheumar, M., & Abdullah, N. (2022). The Role of Islamic Social Finance 

Instruments in Reviving the Economy during the Covid-19 Pandemic Crisis in 

Malaysia. International Journal of Academic Research in Business and Social 

Sciences, 12(6). https://doi.org/10.6007/ijarbss/v12-i6/14037 

Pallant, J. (2016). A step by step guide to data analysis using IBM SPSS (6th ed.). 

McGraw-Hill Education. 

Papageorge, N. W., Zahn, M. V., Belot, M., van den Broek-Altenburg, E., Choi, S., 

Jamison, J. C., & Tripodi, E. (2021). Socio-demographic factors associated with self-

protecting behavior during the Covid-19 pandemic. Journal of Population 

Economics, 34(2), 691–738. https://doi.org/10.1007/s00148-020-00818-x 



157 

 

Park, K., Park, J., Kwon, Y. D., Kang, Y., & Noh, J. W. (2016). Public satisfaction with 

the healthcare system performance in South Korea: Universal healthcare system. 

Health Policy, 120(6), 621–629. https://doi.org/10.1016/j.healthpol.2016.01.017 

Peebles, K., Velloza, J., Balkus, J. E., McClelland, R. S., & Barnabas, R. V. (2019). High 

global burden and costs of bacterial vaginosis: A systematic review and meta-

analysis. Sexually Transmitted Diseases, 46(5), 304–311. 

https://doi.org/10.1097/OLQ.0000000000000972 

Pejabat Daerah dan Tanah Sabak Bernam. (2016, May 25). Sejarah Sabak Bernam. 

Pejabat Daerah Dan Tanah Sabak Bernam. 

https://www.selangor.gov.my/sabakbernam.php/pages/view/51 

Pejabat Daerah/Tanah Kuala Selangor. (2019, February 22). Latar Belakang Daerah 

Kuala Selangor. Pejabat Daerah/Tanah Kuala Selangor. 

https://kualaselangor.selangor.gov.my/kualaselangor.php/pages/view/98?mid=102 

Pejabat Setiausaha Kerajaan Negeri Selangor. (2023, December 8). Bantuan Sihat 

Selangor. Kerajaan Negeri Selangor. 

https://www.selangor.gov.my/index.php/pages/view/1269 

Peng, X., & Zhang, J. H. (2022). Socioeconomic inequality in public satisfaction with the 

healthcare system in China : A quantile regression analysis. Archives of Public 

Health, 80(165), 1–12. https://doi.org/10.1186/s13690-022-00925-z 

Petrou, P. (2019). The whole is greater than the sum of its parts: The importance of 

integrated, universal, and equitable healthcare coverage. Journal of Medical 

Economics, 22(5), 488–490. https://doi.org/10.1080/13696998.2019.1582536 



158 

 

Pg Mohd Faezul Fikri, A. O., & Mohd Nur Hidayat Hasbollah, H. (2023). The Roles of 

Zakat Towards Maqasid Al-Shariah and Sustainable Development Goals (SDGs): A 

Case Study of Zakat Institutions in East Malaysia. International Journal of Zakat, 

8(Special), 68. 

Pieters, M. M., Proeschold-Bell, R. J., Coffey, E., Huchko, M. J., & Vasudevan, L. (2021). 

Knowledge, attitudes, and practices regarding cervical cancer screening among 

women in metropolitan Lima, Peru: a cross-sectional study. BMC Women’s Health, 

21(1), 304. https://doi.org/10.1186/s12905-021-01431-0 

Puteh, S. E. W., Siwar, C., Zaidi, M. A. S., & Kadir, H. A. (2019). Health related quality 

of life (HRQOL) among low socioeconomic population in Malaysia. BMC Public 

Health, 19(Suppl 4), 4–11. https://doi.org/10.1186/s12889-019-6853-7 

Qardawi, Y. Al. (2000). Fiqh Al Zakah: A Comparative Study of Zakah, Regulations and 

Philosophy in The Light of Qur’an and Sunnah. Fiqh Al Zakah (Volume I), 1, 1–351. 

Rahman, S. N. H. A., Boharib, M., Jima’ain, M. T. A., Mohamad, A. M., Hehsan, A., 

Rosman, A. S., Muhamad, N. H. N., & Haron, Z. (2019). Care practice and health 

level of elderly in care centre: Enhance digital lifestyle. International Journal of 

Recent Technology and Engineering, 8(2 Special Issue 9), 257–260. 

https://doi.org/10.35940/ijrte.B1058.0982S919 

Rahmat, R. S., & Nurzaman, M. S. (2019). Assesment of zakat distribution: A case study 

on zakat community development in Bringinsari village, Sukorejo district, Kendal. 

International Journal of Islamic and Middle Eastern Finance and Management, 

12(5), 743–766. https://doi.org/10.1108/IMEFM-12-2018-0412 



159 

 

Rejab, S. N. M., Wahid, H., & Yaacob, S. E. (2022). Governance of Zakat Distribution 

Based on Maqasid Syariah: Study in Selangor Zakat Board. Sains Insani, Special 

Issue, 90–97. 

Ringle, C. M., Sarstedt, M., & Straub, D. W. (2012). Editor’s Comments: A Critical Look 

at the Use of PLS-SEM in ‘MIS Quarterly’. MIS Quarterly, 36(1), iii–xiv. 

https://doi.org/10.2307/41410402 

Roberts, T., Miguel Esponda, G., Krupchanka, D., Shidhaye, R., Patel, V., & Rathod, S. 

(2018). Factors associated with health service utilisation for common mental 

disorders: a systematic review. BMC Psychiatry, 18(1), 262. 

https://doi.org/10.1186/s12888-018-1837-1 

Rosenstock, I. M. (1974a). The health belief model and personal health behavior. Health 

Education Monographs, 2(4), 354–386. 

Rosenstock, I. M. (1974b). The Health Belief Model and Preventive Health Behavior. 

Sage Journals. https://doi.org/10.1177/109019817400200405#core-collateral-

purchase-access 

Rubio, D. M., Berg-Weger, M., Tebb, S. S., Lee, E. S., & Rauch, S. (2003). Objectifying 

content validity: Conducting a content validity study in social work research. Social 

Work Research, 27(2), 94–104. https://doi.org/10.1093/swr/27.2.94 

 

 



160 

 

Safiri, S., Nejadghaderi, S. A., Noori, M., Sullman, M. J. M., Collins, G. S., Kaufman, J. 

S., Hill, C. L., & Kolahi, A. A. (2023). The burden of low back pain and its 

association with socio-demographic variables in the Middle East and North Africa 

region, 1990–2019. BMC Musculoskeletal Disorders, 24(1). 

https://doi.org/10.1186/s12891-023-06178-3 

Saghafi-Asl, M., Aliasgharzadeh, S., & Asghari-Jafarabadi, M. (2020). Factors 

influencing weight management behavior among college students: An application of 

the Health Belief Model. PLoS ONE, 15(2). 

https://doi.org/10.1371/journal.pone.0228058 

Sahoo, K. C. (2021). Traditional treatment for rheumatoid arthritis. IntechOpen. 

http://dx.doi.org/10.1039/C7RA00172J%0Ahttps://www.intechopen.com/books/ad

vanced-biometric-technologies/liveness-detection-in-

biometrics%0Ahttp://dx.doi.org/10.1016/j.colsurfa.2011.12.014 

Sapingi, R., Nelson, S. P., & Obid, S. N. S. (2020). Development of Malaysian Zakat 

Administration and Financial Reporting of Zakat Institutions. European Proceedings 

of Social and Behavioural Sciences, 93–105. 

https://doi.org/10.15405/epsbs.2020.12.05.11 

Saripudin, N. F., Wahid, H., & Noor, M. A. M. (2018). Persepsi terhadap peranan dana 

zakat membiayai kos rawatan perubatan asnaf: Kajian di Pusat Perubatan UKM 

(PPUKM). Prosiding Persidangan Kebangsaan Ekonomi Malaysia, 342–352. 

Saunders, M., Lewis, P., & Thornhill, A. (2007). Research Methods for Business Students 

(Fourth). Pearson Education Limited. 



161 

 

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business students 

(8th ed.). Pearson Education Limited. 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-Building 

Approach. In Wiley (Seventh). John Wiley & Sons. https://doi.org/10.1108/lodj-06-

2013-0079 

Sekretariat Akhbar Kerajaan Negeri Selangor. (2019, May 14). Sejarah Negeri Selangor. 

Pejabat Setiausaha Kerajaan Negeri Selangor. 

https://www.selangor.gov.my/index.php/pages/view/124 

Selangor Town and Country Planning Department. (2019). Peta Negeri Selangor. Federal 

Department of Town and Country Planning. 

https://www.jpbdselangor.gov.my/en/activity/568-peta-negeri-selangor 

Shaharin, N. S., Bhari, A., Yusof, M. F. M., & Yaakob, M. A. Z. (2021). An analysis on 

the zakat distribution  at Lembaga Zakat Selangor during the COVID-19 Pandemic. 

International Journal of Academic Research, 11(1). https://perdanajournal.com/ 

Shaikh, B. T., & Hatcher, J. (2004). Health seeking behaviour and health service 

utilization in Pakistan: challenging in the policy makers. Journal of Public Health, 

27(1), 49–54. 

Sheeda, F. (2024, January 10). Individu kurang mampu dapatkan rawatan dipelawa mohon 

Bantuan Sihat Selangor. Selangor Kini. 

https://www.amirudinshari.com/posts/selangor-kini-individu-kurang-mampu-

dapatkan-rawatan-dipelawa-mohon-bantuan-sihat-selangor 



162 

 

Sheikh, N., Sultana, M., Sarker, A. R., & Morton, A. (2023). Equity assessment of 

maternal and child healthcare benefits utilization and distribution in public healthcare 

facilities in Bangladesh: a benefit incidence analysis. Population Health Metrics, 

21(1), 12. https://doi.org/10.1186/s12963-023-00312-y 

Shewamene, Z., Dune, T., & Smith, C. A. (2017). The use of traditional medicine in 

maternity care among African women in Africa and the diaspora: A systematic 

review. BMC Complementary and Alternative Medicine, 17(1). 

https://doi.org/10.1186/s12906-017-1886-x 

Sholeh, M. (2021). Zakat Empowerment Strategy to Improve the Empowerment of the 

Poor Community. Turkish Journal of Computer and Mathematics Education, 12(9), 

1053–1060. 

Sinar Harian. (2022, March 7). Kadar PGK disemak, jangka dipinda suku pertama 2023. 

Sinar Harian. 

https://www.sinarharian.com.my/article/191479/BERITA/Nasional/Kadar-PGK-

disemak-jangka-dipinda-suku-pertama-2023 

Social Security Organization (SOCSO). (2020). Social Security Protection. Ministry of 

Human Resources. https://www.perkeso.gov.my/images/dokumen/SEPT_2020-

RISALAH_EN.pdf 

Soltani, S., Takian, A., Sari, A. A., Majdzadeh, R., & Kamali, M. (2019). Financial 

Barriers to Access to Health Services for Adult People with Disability in Iran: The 

Challenges for Universal Health Coverage. Iran J Public Health, 48(3), 508–515. 



163 

 

Stein, J. (1997). How institutions learn: A socio-cognitive perspective. Journal of 

Economic Issues, 31(3), 729–740. https://doi.org/10.1080/00213624.1997.11505962 

Stellefson, M., Paige, S. R., Chaney, B. H., & Chaney, J. D. (2020). Evolving role of social 

media in health promotion: Updated responsibilities for health education specialists. 

In International Journal of Environmental Research and Public Health (Vol. 17, 

Issue 4). MDPI. https://doi.org/10.3390/ijerph17041153 

Streukens, S., & Leroi-Werelds, S. (2016). Bootstrapping and PLS-SEM: A step-by-step 

guide to get more out of your bootstrap results. European Management Journal, 

34(6), 618–632. https://doi.org/10.1016/j.emj.2016.06.003 

Suhaimi, M. F., Don, A. G., & Puteh, A. (2021). Program Latihan Dalam Membangunkan 

Asnaf Di Selangor. AZKA International Journal of Zakat & Social Finance, 199–

216. https://doi.org/10.51377/azjaf.vol2no2.66 

Suharti, B., Kartika, T., & Sugiyanta, S. (2021). Culture and social: herbal medicine as 

health communication to build urban community empowerment. Jurnal Studi 

Komunikasi (Indonesian Journal of Communications Studies), 5(1), 151. 

https://doi.org/10.25139/jsk.v5i1.3124 

Sukeri, N.A.M., Hanafiah, Z.M., & Wahid. H. (2017). Persepsi asnaf zakat oleh Lembaga 

Zakat Selangor: Kajian di Gombak, Selangor. Jurnal Muamalat, 1, 146–168. 

Sun, W., Chou, C.-P., Stacy, A. W., Ma, H., Unger, J., & Gallaher, P. (2007). SAS and 

SPSS macros to calculate standardized Cronbach’s alpha using the upper bound of 

the phi coefficient for dichotomous items. Behavior Research Methods, 39(1), 71–

81. https://doi.org/10.3758/BF03192845 



164 

 

Tabachnick, B. G., & Fidell, L. S. (2014). Using multivariate statistics (6th ed.). Pearson 

Education. 

Tan, V., Chen, C., Merchant, R. A., & Ranjan, A. (2022). Association of social 

determinants of health with frailty, cognitive impairment, and self-rated health 

among older adults. PLOS ONE, 17. https://doi.org/10.1371/journal.pone.0277290 

Tarakeshwar, N., Srikrishnan, A. K., Johnson, S., Vasu, C., Solomon, S., Merson, M., & 

Sikkema, K. (2007). A Social Cognitive Model of Health for HIV-Positive Adults 

Receiving Care in India. AIDS and Behavior, 11(3), 491–504. 

https://doi.org/10.1007/s10461-006-9161-z 

Taufiq Possumah, B., Ghafar Ismail, A., & Taufiq Possumah Candidate, B. (2013). 

Theoretical Model for Zakat-Based Islamic Microfinance Institutions in Reducing 

Poverty. http://www.internationalresearchjournaloffinanceandeconomics.com 

Tay, E. L., & Wong, C. P. (2018). A cross-sectional survey of rehabilitation service 

provision for children with brain injury in Selangor, Malaysia. Disability, CBR and 

Inclusive Development, 29(2), 45–58. https://doi.org/10.5463/DCID.v29i2.750 

Tegegne, G. T., Kefale, B., Engidaw, M. T., Degu, A., Tesfa, D., Ewunetei, A., Yazie, T. 

S., & Molla, M. (2021). Knowledge, Attitude, and Practice of Healthcare Providers 

Toward Novel Coronavirus 19 During the First Months of the Pandemic: A 

Systematic Review. Public Health, 9. 

 

 



165 

 

Thavorn, K., Maxwell, C. J., Gruneir, A., Bronskill, S. E., Bai, Y., Koné Pefoyo, A. J., 

Petrosyan, Y., & Wodchis, W. P. (2017). Effect of socio-demographic factors on the 

association between multimorbidity and healthcare costs: A population-based, 

retrospective cohort study. BMJ Open, 7(10). https://doi.org/10.1136/bmjopen-2017-

017264 

Tiffany Adistyana Krishna Santi, & Nabilla Pramadhani Kurniawan. (2023). The 

influence of mother’s belief on determining dental visit in pandemic covid-19: 

Literature review. World Journal of Advanced Research and Reviews, 20(2), 834–

843. https://doi.org/10.30574/wjarr.2023.20.2.2345 

Toomey, C. M., Kennedy, N., MacFarlane, A., Glynn, L., Forbes, J., Skou, S. T., & Roos, 

E. M. (2022). Implementation of clinical guidelines for osteoarthritis together 

(IMPACT): Project protocol for a participatory health research approach to 

implementing high value care. International Journal of Integrated Care, 22(643), 

141. https://doi.org/10.5334/ijic.icic21241 

Tsadik, M., Lam, L., & Hadush, Z. (2019). Delayed health care seeking is high among 

patients presenting with sexually transmitted infections in HIV hotspot areas, 

Gambella town, Ethiopia. HIV/AIDS - Research and Palliative Care, Volume 11, 

201–209. https://doi.org/10.2147/HIV.S210977 

Tuan Mahmood, T. M. A., Mohd Din, N., Al Mamun, A., & Ibrahim, M. D. (2021). Issues 

And Challenges Of Zakat Institutions Achieving Maqasid Syariah In Malaysia. 

AZKA International Journal of Zakat & Social Finance, 119–137. 

https://doi.org/10.51377/azjaf.vol2no1.46 



166 

 

Turcotte, V., Chagnon, A., & Guénette, L. (2021). Experience and perspectives of users 

and non-users of the Ask your pharmacist teleconsultation platform. In Exploratory 

Research in Clinical and Social Pharmacy (Vol. 2, p. 100031). 

https://doi.org/10.1016/j.rcsop.2021.100031 

Ullah, M. B., Mridha, M. K., Arnold, C. D., Matias, S. L., Khan, M. S. A., Siddiqui, Z., 

Hossain, M., Paul, R. R., & Dewey, K. G. (2019). Factors associated with diarrhea 

and acute respiratory infection in children under two years of age in rural Bangladesh. 

BMC Pediatrics, 19(386). 

Unit Perancang Ekonomi Jabatan Perdana Menteri. (2015). Rancangan Malaysia 

Kesebelas, 2016-2020: Mencapai Akses Sejagat kepada Penjagaan Kesihatan 

Berkualiti 

Viswanath, K., & Ackerson, L. K. (2011). Race, ethnicity, language, social class, and 

health communication inequalities: A nationally- representative cross-sectional 

study. PLoS ONE, 6(1). https://doi.org/10.1371/journal.pone.0014550 

Wahid, H., Kader, R. A., & Ahmad, S. (2012). Penerimaan Amil dan Asnaf terhadap 

Penyetempatan Pengagihan Zakat di Malaysia. Jurnal Ekonomi Malaysia, 46(1), 39–

51. 

Wahyudi, M., Ahmi, A., & Herianingrum, S. (2022). Examining Trends, Themes and 

Social Structure of Zakat Literature: A Bibliometric Analysis. Global Journal al 

Thaqafah, 12. https://doi.org/10.7187/gjat072022-3 

Ward, H., Mertens, T. E., & Thomas, C. (1997). Health seeking behaviour and the control 

of sexually transmitted disease. Health Policy and Planning, 12(1), 19–28. 



167 

 

Widiastuti, T., Cahyono, E. F., Zulaikha, S., Mawardi, I., & Al Mustofa, M. U. (2021). 

Optimizing zakat governance in East Java using analytical network process (ANP): 

the role of zakat technology (ZakaTech). Journal of Islamic Accounting and Business 

Research, 12(3), 301–319. https://doi.org/10.1108/JIABR-09-2020-0307 

Witte, K. (1994). Fear control and danger control: A test of the extended parallel process 

model (EPPM). Communications Monographs, 61(2), 113–134. 

Wong, L. E., Hawkins, J. E., Langness, S., Murrell, K. L., Iris, P., & Sammann, A. (2020). 

Where are all the patients? Addressing Covid-19 fear to encourage sick patients to 

seek emergency care. NEJM Catalyst, 1–12. 

https://doi.org/https://catalyst.nejm.org/doi/abs/10.1056/CAT.20.0193 

Xiang, B., Wong, H. M., Perfecto, A. P., & McGrath, C. P. J. (2020). Modelling health 

belief predictors of oral health and dental anxiety among adolescents based on the 

Health Belief Model: a cross-sectional study. BMC Public Health, 20(1), 1755. 

https://doi.org/10.1186/s12889-020-09784-1 

Yoon, H., Jang, Y., Vaughan, P. W., & Garcia, M. (2020). Older Adults’ Internet Use for 

Health Information: Digital Divide by Race/Ethnicity and Socioeconomic Status. 

Journal of Applied Gerontology, 39(1), 105–110. 

https://doi.org/10.1177/0733464818770772 

Yunus, R. M., Azme, N., Chen, X. W., Badlishah-Sham, S. F., Miptah, H. N., & Azraai, 

A. M. (2021). The need to map existing heakth care services for refugess in Malaysia. 

J Glob Health, 11(03024), 539–547. 



168 

 

Yusuf Al Qardawi. (1973). Fiqh al zakah: A Comprative Study of Zakah, Regulations and 

Philosophy in the Lighy of Quran and Sunnah. Scientific Publishing Centre, 113–

351. 

Zailani, M. A. H., Raja Sabudin, R. Z. A., Abdul Rahman, R., Mohd Saiboon, I., Ismail, 

A., & Mahdy, Z. A. (2021). Drone technology in maternal healthcare in malaysia: A 

narrative review. Malaysian Journal of Pathology, 43(2), 251–259. 

Zain, R. M. (2020). Asnaf Selangor dijangka meningkat. Harian Metro, 0, 7–9. 

https://www.hmetro.com.my/mutakhir/2020/04/569033/asnaf-selangor-dijangka-

meningkat 

Zeng, Y., Wan, Y., Yuan, Z., & Fang, Y. (2021). Healthcare-seeking behavior among 

chinese older adults: Patterns and predictive factors. International Journal of 

Environmental Research and Public Health, 18(6), 1–18. 

https://doi.org/10.3390/ijerph18062969 

Zhang, F., Or, P. P. L., & Chung, J. W. Y. (2021). How different health literacy 

dimensions influences health and well‐being among men and women: The mediating 

role of health behaviours. Health Expectations, 24(2), 617–627. 

https://doi.org/10.1111/hex.13208 

Zhang, W., & Sun, H. (2020). Formal and informal care received by middleaged and older 

adults with chronic conditions in Canada: CLSA data. PLoS ONE, 15(7 July). 

https://doi.org/10.1371/journal.pone.0235774 

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business research methods 

(9th ed.). South-Western. 



 

 

APPENDIX A 

BORANG SOAL SELIDIK KAJIAN 

 

PUSAT PENGAJIAN PERAKAUNAN TUNKU PUTERI INTAN SAFINAZ  

(TISSA-UUM) 

Assalammualaikum w.b.t.  

Tuan/Puan,  

Soal selidik ini adalah sebahagian daripada maklumat yang diperlukan untuk melengkapkan 

tesis kajian sarjana berkaitan Faktor-Faktor yang Mempengaruhi Tingkah Laku 

Mendapatkan Penjagaan Kesihatan dalam Golongan Asnaf di Daerah Kuala Selangor 

dan Sabak Bernam. Diharapkan tuan/puan dapat meluangkan sedikit masa untuk menjawab 

soal selidik ini dengan teliti dan seikhlas hati. 

2. Semua jawapan yang tuan/puan berikan akan dirahsiakan dan hanya digunakan untuk 

tujuan kajian ini sahaja. 

3. Jika ada sebarang pertanyaan, tuan/puan boleh menghubungi saya di talian 017-6509364. 

Saya dahului dengan ucapan ribuan terima kasih di atas kerjasama yang tuan/puan berikan. 

Salam hormat daripada saya, 

Iszarfiq Bin Jahro 

827794 

Pelajar Ijazah Sarjana Sains (Perakaunan) 



 

 

Bahagian A - Butiran Peribadi Responden 

Sila berikan maklumat tentang anda. Sila tandakan ( / ) pada ruangan yang diberikan. 

1. Jantina.  

i) Lelaki     ii)              Perempuan  

2. Umur.  

i) ˂ 30 tahun  

ii) 31 – 40 tahun   

iii) 41 – 50 tahun 

iv) 51 – 60 tahun    

v)  >  61 tahun  

3. Status perkahwinan.  

i) Bujang  

ii) Berkahwin  

iii) Balu  

iv) Duda/Janda 

4. Status pekerjaan. 

i) Menganggur  

ii) Pekerja tidak mahir 

iii) Pekerja separuh mahir, Perkeranian, Separuh profesional 

iv) Pekerja mahir 

v) Petani  

                                                      Sila Nyatakan Pekerjaan :  
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5.  Jumlah pendapatan sebulan.  

i) kurang dari RM 1,000                      

ii) RM 1,001 – RM 1,500 

iii) RM 1,501 – RM 2,000  

iv) RM 2,001 – RM 2,500  

v) RM 2,501 – RM 3,000  

6. Tahap pendidikan tertinggi. 

i) Sekolah Rendah (UPSR) 

ii) Sekolah Menengah Rendah (PMR/PT3) 

iii) Sekolah Menengah Atas (SPM) 

iv) Sijil Kemahiran 

v) STPM/Diploma/ Ijazah  

7. Jarak perjalanan ke hospital atau klinik kesihatan yang berhampiran. 

i) 0 – 10 KM   

ii) 11 – 20 KM  

iii) 21 – 30 KM           

iv) 31 – 40 KM 

v) 50 KM ke atas   

8. Mukim tempat tinggal:   

9. Asnaf berdaftar di Lembaga Zakat Selangor: Ya  Tidak  
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Bahagian B - Faktor-Faktor yang Mempengaruhi Tingkah Laku Mendapatkan 

Penjagaan Kesihatan dalam Golongan Asnaf  

Sila bulatkan nombor di dalam kotak yang bersesuaian bagi menyatakan tahap setuju dan 

tidak setuju anda terhadap pernyataan di bawah. 

 

ATRIBUSI YANG DIRASAKAN 

Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Neutral Setuju Sangat 

Setuju 

 

1. 

Secara umum, saya paling gemar 

mendapatkan penjagaan 

kesihatan berbanding ahli 

keluarga. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

Jika saya mendengar kempen 

penjagaan kesihatan diadakan, 

saya berminat untuk 

menyertainya. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

Saya suka mendengar ceramah 

penjagaan kesihatan yang 

dijalankan. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Berbanding dengan ahli 

keluarga saya, saya memiliki 

beberapa risalah penjagaan 

kesihatan. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

5. 

Sekiranya ahli keluarga 

mempunyai risalah penjagaan 

kesihatan, saya akan meminta 

untuk membacanya. 

 

 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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PERSEPSI KETERUKAN 

Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Neutral Setuju Sangat 

Setuju 

 

1. 

Saya berisiko mengalami 

masalah kesihatan. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

Saya berfikir bahawa penjagaan 

kesihatan bantu mengurangkan 

risiko masalah kesihatan. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

Saya berfikir bahawa penjagaan 

kesihatan perlu bagi golongan 

seperti saya. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Saya berfikir risiko masalah 

kesihatan boleh dikurangkan 

dengan penjagaan kesihatan. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

5. 

Saya berfikir bahawa  maklumat 

penjagaan kesihatan telah 

tersebar meluas. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

6. 

Saya berfikir bahawa penjagaan 

kesihatan sangat bersesuaian 

untuk saya.  

 

 

 

 

 

 

 

 

 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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KELEBIHAN YANG DIRASAKAN 

Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Neutral Setuju Sangat 

Setuju 

 

1. 

Saya mudah membuat rawatan 

susulan selepas keluar dari 

hospital. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

Saya rasa lega dirawat tanpa 

perlu masuk ke bilik rawatan 

melainkan jika perlu. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

Saya lebih jelas dengan adanya 

catatan data dan penerangan 

daripada   doktor. 

 

1 

 

2 

 

3 

 

 

 

4 

 

5 

 

BANTUAN ZAKAT 

 

Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Neutral Setuju Sangat 

Setuju 

 

1. 

Lembaga Zakat Selangor (LZS) 

perlu terus membantu Asnaf 

yang menghadapi masalah 

kesihatan dalam bentuk 

kewangan.  

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

Lembaga Zakat Selangor (LZS) 

mengagihkan bantuan zakat 

perubatan secara adil mengikut 

kehendak Islam. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

Jumlah bantuan zakat perubatan 

ini mengambil kira semua aspek 

keperluan saya. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Bantuan zakat membantu  

menampung keperluan hidup 

saya. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

5. 

Kakitangan Lembaga Zakat 

Selangor (LZS) memberikan 

perkhidmatan  mesra pelanggan. 

 

 

 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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TINGKAH LAKU 

MENDAPATKAN PENJAGAAN 

KESIHATAN 

Sangat 

Tidak 

Setuju 

Tidak 

Setuju 

Neutral Setuju Sangat 

Setuju 

 

1. 

Dalam tempoh 30 hari yang 

lepas, saya telah pergi ke 

hospital/klinik. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

Sekiranya saya sakit, tindakan 

pertama saya adalah berjumpa 

doktor. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

Sekiranya saya sakit, saya yakin 

dapat merawatnya  dengan 

bertemu doktor. 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Saya berasa kagum jika 

seseorang itu dapat mengatasi 

masalah kesihatannya tanpa 

merujuk doktor. 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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APPENDIX B 

ENGLISH VERSION 

SURVEY QUESTIONNAIRE FORM

 

TUNKU PUTERI INTAN SAFINAZ SCHOOL OF ACCOUNTANCY  

(TISSA-UUM) 

Greetings from TISSA-UUM. 

Dear Sir / Madam, 

This questionnaire is part of the information needed to complete the thesis of a master's study 

titled Factors Influencing Healthcare-Seeking Behaviour Among Asnaf in Kuala 

Selangor and Sabak Bernam Districts. It is hoped that you can spare some time to answer 

this questionnaire meticulously and sincerely. 

2. Your responses in the questionnaire will be kept confidential and used for the purpose of 

this study only. 

3. If you have any questions, feel free to contact the researcher at 017-6509364. Your 

cooperation is highly appreciated. 

 

Best Regards, 

Iszarfiq Bin Jahro 

827794 

Master's Degree of Science (Accounting) Students
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Part A - Respondent's Personal Details 

Please provide information about yourself. Please mark ( / ) in the given space. 

1. Gender.  

i) Male     ii)              Female  

2. Age.  

i) ˂ 30 years old  

ii) 31 – 40 years old   

iii) 41 – 50 years old 

iv) 51 – 60 years old 

v)  > 61 years old 

3.  Marital status.  

i) Single  

ii) Married  

iii) Widow  

iv) Divorced 

4.  Occupation status. 

i) Unemployed  

ii) Unskilled workers 

iii) Semi-skilled workers, Clerical, Semi-professional workers 

iv) Skilled workers 

v) Farmers  

                                                      Please Specify Occupation:  
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5.  Total income per month.  

i) Less than     RM 1,000                      

ii) RM 1,001 – RM 1,500 

iii) RM 1,501 – RM 2,000  

iv) RM 2,001 – RM 2,500  

v) RM 2,501 – RM 3,000  

6. Highest education level. 

i) Primary School (UPSR) 

ii) Lower Secondary School (PMR/PT3) 

iii) High School (SPM) 

iv) Skills Certificate 

v) STPM/Diploma/ Bachelor’s Degree 

7. Travel distance to nearby hospitals or health clinics. 

i) 0 – 10 KM   

ii) 11 – 20 KM  

iii) 21 – 30 KM           

iv) 31 – 40 KM 

v) Above 50 KM  

8. Residential sub-district:   

9. Asnaf registered with the Selangor Zakat Institution: Yes  No  
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Part B - Factors Influencing the Healthcare-Seeking Behaviour among Asnaf. 

Please circle the number in the appropriate box to indicate your agreement or disagreement with the 

statements below. 

 

PERCEIVED ATTRIBUTION 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly Agree 

 

1. 

In general, I prefer to 

seek healthcare more 

than my family 

members. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

If I hear of a healthcare 

campaign being held, I 

am interested in joining 

it. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

I love listening to the 

healthcare talks that are 

conducted. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Compared to my family 

members, I own several 

healthcare brochures. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

5. 

If a family member has 

a healthcare brochure, I 

will ask for it to be read. 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

PERCEPTION OF 

SEVERITY 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly  

Agree 

 

1. 

I am at risk of 

developing health 

problems. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

I think that healthcare 

helps reduce the risk of 

health problems. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

I think that healthcare is 

necessary for people like 

me. 

 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

I think the risk of health 

problems can be reduced 

with healthcare. 

 

1 

 

2 

 

3 

 

4 

 

5 
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5. 

I think that healthcare 

information has become 

widespread. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

6. 

I think that healthcare is 

suitable for my life. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

PERCEIVED 

ADVANTAGES 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly Agree 

 

1. 

It is easy for me to have 

follow up treatments 

after being discharged 

from hospital. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

 

 

2. 

I feel relieved to be 

treated without entering 

the treatment room 

unless necessary. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

I understand information 

better when it's 

presented in data records 

and explained by 

doctors. 

 

1 

 

2 

 

3 

 

 

4 

 

5 

 

ZAKAT ASSISTANCE 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly Agree 

 

1. 

The Selangor Zakat 

Institution (LZS) must 

continue to help Asnaf 

who are facing health 

problems with finances. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

The Selangor Zakat 

Institution (LZS) 

distributes medical 

zakat assistance fairly 

following Islamic 

requirements. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

The amount of medical 

zakat assistance 

considers all aspects of 

my needs. 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

Zakat assistance helps 

me meet my living 

needs. 

 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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5. 

The staff of the Selangor 

Zakat Institution (LZS) 

provides customer-

friendly service. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

HEALTHCARE-

SEEKING BEHAVIOUR 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly Agree 

 

1. 

In the last 30 days, I 

have been going to a 

hospital/clinic. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

2. 

If I am sick, my first 

action is to see a doctor. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

3. 

If I am sick, I am 

confident that I can be 

treated by seeing a 

doctor. 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

4. 

I am amazed if a person 

can overcome health 

problems without 

consulting a doctor. 

 

 

1 

 

2 

 

3 

 

4 

 

5 
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APPENDIX C 

List of Instrument Panel Experts 

Academic Experts 

1. Associate Prof. Dr. Rafeah Mat Saat 

Assist. Professor, College of Business, 

University Utara Malaysia, Malaysia 

2. Associate Prof. Dr. Norhaiza Khairudin 

Assist. Professor, College of Business,  

University Utara Malaysia, Malaysia 
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APPENDIX D 

Path Coefficient  
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APPENDIX E 

 

Path Coefficient 
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APPENDIX F 

 

R-Square 
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APPENDIX G 

 

Discriminant Validity-Fornell Larcker Criterion 
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APPENDIX H 

 

Reliability Test for Healthcare Seeking Behaviour 

 
 

 

 

Reliability Test for Perceived Attribution 

 
 

 

 

Reliability Test for Perception of Severity 

 
 

 

 

Reliability Test for Perceived Advantages 

 
 

 

 

Reliability Test for Zakat Assistance 
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