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ABSTRACT 

This study examines the factors influencing accounting students’ interest in pursuing 

tax-related careers in Malaysia, focusing on the role of attitude towards tax career, 

attitude towards tax compliance and regulations, attitude towards tax career across 

ethnicities, subjective norms (social motivation), and perceived behavioural control 

particularly labour market consideration. The study applies the Theory of Planned 

Behaviour (TPB) to explore how attitudes, social norms, and perceived behavioural 

control shape their career intentions. A quantitative research approach was utilised, 

involving a survey of 222 accounting students from a selected higher education 

institution in Malaysia. The results reveal that attitude towards tax career, social 

motivation, and labour market considerations have significant positive influences on 

interest in pursuing tax-related careers. Nevertheless, attitude towards tax compliance 

and regulation as well as attitude towards tax careers across ethnicities did not show a 

significant influence on their career interest in tax. The results reflect that the interest 

on tax related career is solely depends on the interest towards the career itself including 

the concern over the growth of the labour market in tax-related employment market.   

Addressing these factors could strengthen the pipeline of future tax professionals and 

enhance the overall attractiveness of tax careers in Malaysia. 

Keywords: Attitude, social motivation, labour market considerations, tax-related 

careers, Theory of Planned Behaviour (TPB), accounting students. 

 

 

  



   

 

v 

 

ABSTRAK 

Kajian ini meneliti faktor-faktor yang mempengaruhi minat pelajar perakaunan untuk 

menceburi kerjaya berkaitan cukai di Malaysia, dengan memberi tumpuan kepada 

peranan sikap terhadap kerjaya cukai, sikap terhadap pematuhan dan peraturan cukai, 

sikap terhadap kerjaya cukai mengikut etnik, norma subjektif (motivasi sosial), dan 

kawalan tingkah laku tersepsi khususnya pertimbangan pasaran buruh. Kajian ini 

menggunakan Teori Tingkah Laku Terancang (TPB) untuk meneroka bagaimana sikap, 

norma sosial, dan kawalan tingkah laku yang dirasai membentuk niat kerjaya. 

Pendekatan penyelidikan kuantitatif telah digunakan, melibatkan tinjauan melalui kaji 

selidik terhadap 222 pelajar perakaunan dari institusi pengajian tinggi terpilih di 

Malaysia. Hasil kajian menunjukkan bahawa sikap terhadap kerjaya cukai, motivasi 

sosial, dan pertimbangan pasaran buruh mempunyai pengaruh positif yang signifikan 

terhadap minat pelajar dalam memilih kerjaya dalam bidang percukaian. Sebaliknya, 

sikap terhadap pematuhan dan peraturan cukai serta sikap terhadap kerjaya cukai 

mengikut etnik tidak menunjukkan kesan yang signifikan terhadap minat kerjaya. Hasil 

kajian menunjukkan minat menyeburi bidang kerjaya berkaitan percukaian bergantung 

sepenuhnya ke atas sikap kepada kerjaya itu sendiri serta perkembangan pasaran buruh 

dalam bidang tersebut.  Menangani faktor-faktor ini dapat mengukuhkan saluran 

penyediaan profesional cukai masa depan dan meningkatkan daya tarikan keseluruhan 

kerjaya dalam bidang percukaian di Malaysia. 

Kata kunci: Sikap, motivasi sosial, pertimbangan pasaran buruh, kerjaya berkaitan 

cukai, Teori Tingkah Laku Terancang (TPB), pelajar perakaunan. 
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CHAPTER ONE  

INTRODUCTION 

1.0 Background of the Study  

The taxation sector plays a role in national development because tax is one of the main 

sources of revenue obliged by society has and this source play an important role for 

the country (Romadhina, 2020).  State income derived from taxation is bound to be 

linked to individual and corporate taxpayers (Indradi & Sumantri, 2020). Taxation as 

a primary source of government revenue is essential for funding public services and 

infrastructure. In Malaysia, the effectiveness of the taxation system is closely linked to 

the proficiency and dedication of professionals within the field.  

As developing countries, like Malaysia and other countries face significant challenges 

in producing a sufficient number of qualified accounting professionals to support their 

growing economies. The article titled “Accountants and Accountability” from The 

Daily Star highlights that for example, the developing country such as Bangladesh has 

a critical shortage where only 3,500 to 4,000 qualified professionals are available to 

serve approximately 7.9 million SMEs. This shortage emphasises how urgently trained 

accountants are needed to guarantee efficient government, regulatory compliance, and 

financial transparency.  

Similarly, Malaysia has struggled to meet its ambitious target of producing 60,000 

accountants by 2020 under its Economic Transformation Programme: a goal now 

extended to 2030. A tiered membership system under the Malaysian Institute of 

Accountants (MIA) competency framework and the repeal of the Accountants Act 

1967 will determine whether or not this aim is feasible.  Three professional levels such 

as accounting technician, accountant, and chartered accountants intended to diversify 
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APPENDIX C: SPSS Output (Descriptive Analysis) 
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