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ABSTRACT 

This study investigates the academic performance of non-accounting students 
undertaking an Introductory Accounting Subject at Politeknik Tuanku Syed Sirajuddin 
Perlis (PTSS), Malaysia, utilizing a Qualitative Content Analysis (QCA) 
methodology. Considering the growing significance of Technical and Vocational 
Education and Training (TVET), this research seeks to explore the factors influencing 
academic success in accounting among students from non-accounting disciplines. The 
impetus for this study stems from an interest in understanding the challenges faced by 
non-accounting students in achieving high performance in accounting courses, which 
directly impacts individual academic success and contributes to educational 
institutions' retention and graduation rates. The investigation focuses on identifying 
key factors related to student engagement, the effectiveness of instructional strategies, 
the role of digital tools in facilitating learning, and the language barriers that may 
impede students' comprehension of accounting principles. Self-determination theory 
(SDT) is employed to analyse how intrinsic and extrinsic factors influence student 
performance, aligning with the Research Question (RQ4) to develop a framework for 
learning approaches and assess the impact of autonomy, competence, and relatedness 
on academic outcomes. Content Analysis was applied to identify patterns in students’ 
experiences derived from phenomenological case studies and student discussions. The 
findings suggest that student participation and instructional strategies that foster both 
motivation factors contribute positively to academic performance, especially when 
students perceive control over their learning. The study underscores the importance of 
integrating digital tools in course design to enable instructors to cater to the diverse 
needs of students, facilitating their understanding of fundamental accounting concepts 
and addressing language barriers that may hinder comprehension. These insights offer 
valuable recommendations for enhancing accounting education for non-major 
students, providing practical guidance for educators within TVET institutions. 

 

 

Keywords: academic performance, non-accounting students, Introductory 
Accounting Subject, Self-Determination Theory (SDT) 
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ABSTRAK 

 

Kajian ini menyiasat prestasi akademik pelajar bukan perakaunan yang mengikuti 
Subjek Pengenalan Perakaunan di Politeknik Tuanku Syed Sirajuddin Perlis (PTSS), 
Malaysia, menggunakan metodologi Analisis Kandungan Kualitatif (QCA). 
Memandangkan kepentingan yang semakin meningkat dalam Pendidikan dan Latihan 
Teknikal dan Vokasional (TVET), penyelidikan ini bertujuan untuk meneroka faktor-
faktor yang mempengaruhi kejayaan akademik dalam perakaunan di kalangan pelajar 
dari disiplin bukan perakaunan. Dorongan untuk kajian ini berpunca daripada minat 
untuk memahami cabaran yang dihadapi oleh pelajar bukan perakaunan dalam 
mencapai prestasi tinggi dalam kursus perakaunan, yang secara langsung memberi 
kesan kepada kejayaan akademik individu dan menyumbang kepada kadar pengekalan 
dan kelulusan institusi pendidikan. Penyelidikan ini memberi tumpuan kepada 
mengenal pasti faktor-faktor utama yang berkaitan dengan penglibatan pelajar, 
keberkesanan strategi pengajaran, peranan alat digital dalam memudahkan 
pembelajaran, dan halangan bahasa yang mungkin menghalang pemahaman pelajar 
terhadap prinsip-prinsip perakaunan. Teori penentuan diri (SDT) digunakan untuk 
menganalisis bagaimana faktor intrinsik dan ekstrinsik mempengaruhi prestasi pelajar, 
selaras dengan Soalan Penyelidikan (RQ4) untuk membangunkan rangka kerja 
pendekatan pembelajaran dan menilai kesan autonomi, kompetensi, dan hubungan 
terhadap hasil akademik. Analisis Kandungan telah digunakan untuk mengenal pasti 
corak dalam pengalaman pelajar yang diperoleh daripada kajian kes fenomenologi dan 
perbincangan pelajar. Penemuan menunjukkan bahawa penyertaan pelajar dan strategi 
pengajaran yang memupuk kedua-dua faktor motivasi menyumbang secara positif 
kepada prestasi akademik, terutamanya apabila pelajar merasakan kawalan ke atas 
pembelajaran mereka. Kajian ini menekankan kepentingan mengintegrasikan alat 
digital dalam reka bentuk kursus untuk membolehkan pengajar memenuhi keperluan 
pelajar yang pelbagai, memudahkan pemahaman mereka terhadap konsep asas 
perakaunan dan menangani halangan bahasa yang mungkin menghalang pemahaman. 
Pandangan ini menawarkan cadangan berharga untuk meningkatkan pendidikan 
perakaunan bagi pelajar bukan jurusan, memberikan panduan praktikal kepada 
pendidik dalam institusi TVET. 

 

 

 

Kata kunci: prestasi akademik, pelajar bukan perakaunan, Subjek Pengenalan 
Perakaunan, Teori Penentuan Kendiri (SDT) 

 

 

 

 

 

 

 

 

 

 



iv 
 

ACKNOWLEDGEMENT 

 

In the name of Allah, the Most Compassionate, the Most Glorious. 

 

I express my deepest gratitude to Allah S.W.T, the Almighty, for His infinite 

compassion and guidance during this academic path. This would not have been 

achievable without His blessings. 

 

I like to express my profound gratitude to Dr. Norazita Marina Binti Abdul Aziz, my 

mentor and supervisor, for her steadfast leadership, encouragement, and astute input. 

Her knowledge has significantly influenced the quality of this dissertation.  

 

I extend my heartfelt gratitude to my friends and colleagues who generously 

contributed their time, expertise, and support. Their diverse insights and discussions 

have played a crucial role in shaping this work. 

 

Finally, I extend my appreciation to Politeknik Tuanku Syed Sirajuddin for allowing 

and supporting my data collection. Special thank you gratitude to all of the participants 

who voluntarily shared their experiences and insights, contributing valuable data to 

this study. 

 

This dissertation is a manifestation of the collective support and blessings from Allah 

and the individuals mentioned above. Thank you all for being an integral part of this 

academic journey.  

 

I appreciate it greatly. Thank You Very Much. 

 
 

 

 

 

 

 

 

 

 

 



v 
 

TABLE OF CONTENTS 

          Page 

PERMISSION TO USE .............................................................................................. i 

ABSTRACT ................................................................................................................ ii 

ABSTRAK ................................................................................................................ iii 

ACKNOWLEDGEMENT ........................................................................................ iv 

LIST OF TABLES ................................................................................................. viii 

LIST OF FIGURES ................................................................................................... ix 

LIST OF ABBREVIATIONS ................................................................................... x 

CHAPTER 1: INTRODUCTION ............................................................................. 1 

1.0 Introduction......................................................................................................... 1 

1.1 Background of Study .......................................................................................... 3 

1.2 Problem Statement .............................................................................................. 5 

1.3 Research Objectives............................................................................................ 8 

1.4 Research Questions ............................................................................................. 9 

1.5 Scope of Research............................................................................................... 9 

1.6 Significant of Research ..................................................................................... 10 

1.7 Chapter Summary ............................................................................................. 11 

CHAPTER 2: LITERATURE REVIEW ............................................................... 12 

2.0 Introduction....................................................................................................... 12 

2.1 Fundamental Understanding and Academic Performance ............................... 14 

2.2 Determinants of Academic Performance .......................................................... 15 

2.2.1 Cognitive Abilities ..................................................................................... 16 

2.2.2 Motivation: Intrinsic and Extrinsic Factors ............................................... 17 

2.2.3 External Support ........................................................................................ 18 

2.2.4 Learning Strategies .................................................................................... 19 

2.3 Challenges for Non-Accounting Students ........................................................ 20 

2.3.1 Lack of Prior Knowledge ........................................................................... 20 

2.3.2 Technical and Numerical Emphasis ........................................................... 21 

2.3.3 Adaption to New Learning Styles .............................................................. 22 

2.4 Teaching and Learning Approaches ................................................................. 22 

2.5 Theoretical Framework ..................................................................................... 26 

2.5.1 Introduction ................................................................................................ 26 

2.5.2 Self-Determination Theory (SDT) ............................................................. 28 



vi 
 

2.6 Chapter Summary ............................................................................................. 30 

CHAPTER 3: RESEARCH METHODOLOGY .................................................. 31 

3.0  Introduction ..................................................................................................... 31 

3.1 Research Design ............................................................................................... 32 

3.1.1 Case Study Approach (Yin Approach) ...................................................... 33 

3.2 Sampling Design ............................................................................................... 36 

3.2.1 Population .................................................................................................. 36 

3.2.2 Sample Size ................................................................................................ 38 

3.4  Research Methodology and Design ................................................................. 40 

3.5  Interview Questions ......................................................................................... 41 

3.6  Pilot Interviews ................................................................................................ 42 

3.7  Data Collection ................................................................................................ 43 

3.8  Data Analysis ................................................................................................... 44 

3.9  Chapter Summary ............................................................................................ 44 

CHAPTER 4: RESULT AND DISCUSSION ........................................................ 46 

4.0 Introduction....................................................................................................... 46 

4.1 Knowledge Understanding ............................................................................... 48 

4.1.1 Language Barries ....................................................................................... 48 

4.1.2 Perception of accounting ............................................................................ 50 

4.2 Assessing student Performance ........................................................................ 52 

4.2.1 Students Performance ................................................................................ 52 

4.2.2 Students Engagement ................................................................................. 54 

4.3 Appropriate Learning........................................................................................ 55 

4.3.1 Learning Strategies .................................................................................... 55 

4.3.2 Digital Approach ........................................................................................ 58 

4.3.3 Teaching Method ....................................................................................... 59 

4.3.4 Encourage Motivation ................................................................................ 60 

4.4 Learning Framework ........................................................................................ 62 

4.4.1 Intrinsic Motivation ................................................................................... 63 

4.4.2 Extrinsic Motivation .................................................................................. 64 

4.4.3 Challenges in Learning .............................................................................. 68 

4.5 Discussion ......................................................................................................... 70 
4.6 Chapter Summary ............................................................................................. 72 

CHAPTER 5: CONCLUSION AND RECOMMENDATION ............................ 73 

5.0 Introduction....................................................................................................... 73 

5.1 Findings ............................................................................................................ 73 



vii 
 

5.1.1 Knowledge Understanding ......................................................................... 73 

5.1.2 Assessing Student Performance ................................................................. 74 

5.1.3 Learning Strategies .................................................................................... 75 

5.1.4 The Emergence of Framework ................................................................... 75 

5.2 Limitations of the Study ................................................................................... 77 

5.3 Recommendations............................................................................................. 77 

5.4 Suggestions for Future Research ...................................................................... 79 

5.5 Chapter Summary ............................................................................................. 80 

REFERENCES ......................................................................................................... 81 

APPENDIX A ........................................................................................................... 94 

APPENDIX B ......................................................................................................... 100 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



viii 
 

LIST OF TABLES 

 
Table 1. 1: Programme Structure Diploma DPM & DSK ............................................ 5 

Table 1. 2: Course Outcome (CO) ............................................................................... 6 

Table 1. 3: Course Outcome Review Report (CORR) ................................................. 7 

Table 3. 1: Juxtaposition of Three Case Study Approach……………………………33 

Table 3. 2: Comparison of the Research Approaches on Key Design Criteria. ......... 35 

Table 3. 3: Total Non-Accounting Students in Commerce Department at PTSS ...... 37 

Table 3. 4: Number Non-Accounting Students In Semester 4 ................................... 39 

Table 3. 5: Number Of Samples ................................................................................. 39 

Table 3. 6: Research And Interviews Questions…………………………………….41 

Table 4.1.1 Theme on the Language Barries ............................................................. 48 

Table 4.1.2 Theme of Perception in Accounting ....................................................... 50 

Table 4.2.1: Theme of Students Performance ............................................................ 53 

Table 4.2.2: Theme of Student Engagement .............................................................. 54 

Table 4.3.1: Theme of Learning Strategies ................................................................ 56 

Table 4.3 2: Theme of Digital Approach ................................................................... 58 

Table 4.3.3: Theme of Teaching Method ................................................................... 59 

Table 4.3.4: Theme of Encourage Motivation ........................................................... 60 

Table 4.4.1: Theme of Intrinsic Factors ..................................................................... 63 

Table 4.4.2(a): Themes of E1, E2, E3 and E4............................................................ 64 

Table 4.4.2(b): Extrinsic Factors Adopt SDT Theory Framework ............................ 66 

Table 4.4.3: Theme of Challenges in Learning .......................................................... 68 

Table 4.4.4: Intrinsic, Extrinsic and Amotivation Factors ......................................... 70 

 
 
 

 

 

 

 



ix 
 

LIST OF FIGURES 

 
Figure 2.5.2: Self-Development Theory (SDT) ......................................................... 29 

Figure 3. 1: Total Students at PTSS ........................................................................... 37 

Figure 3. 2: Total number of students (DAT, DPM, DSK) at PTSS.......................... 38 

Figure 3. 3: Programme Structure for DPM and DSK ............................................... 40 

Figures 4.5.1: Learning Framework non-accounting students at PTSS ..................... 71 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



x 
 

LIST OF ABBREVIATIONS 

 
CLO Course Learning Outcome 

CO Course Outcome 

CORR Course Result Review Report 

DAT Diploma in Accountancy 

DKN2030 National Entrepreneurship Policy 2030 

DPB10033/DPA10183 Business Accounting 

DPM Diploma in Business Studies 

DSK Diploma in Science Secretarial  

IPT Information Processing Theory 

MIT Multiple Intelligences Theory 

MOE Malaysian Ministry of Education 

MOHE Malaysian Ministry of Higher Education 

PLO Programme Learning Outcome 

PTSS Politeknik Tuanku Syed Sirajuddin Perlis 

SPMP Sistem Pengurusan Maklumat Politeknik 

TLA Teaching and Learning Approach 

TVET Technical and Vocational Education and Training 

SDT Self-Determination Theory 

SRL Self-Regulated Learning 

ST Sociocultural Theory 

ZPD Zone of Proximal Development 



1 
 

CHAPTER 1 

INTRODUCTION 

 

1.0 Introduction 

The Malaysian Ministry of Education (MOE) administers polytechnics, public 

institutions dedicated to providing Technical and Vocational Education and Training 

(TVET) programs. According to Kamar (n.d.), these programs provide both full-time 

vocational training and lifelong learning opportunities, accommodating individuals of 

various ages and backgrounds. TVET programs have been recognised as essential in 

preparing manpower that would be flexible to changing economic drivers and 

technological innovations (Varma & Malik, 2023; Chear & Arifin, 2024; Charles et 

al., 2024). The employability of the graduates may improve due to the collaborative 

engagement between polytechnics and industry (Jamain et al., 2023; Joshi et al., 2022), 

such as by involving industrial stakeholders for curriculum design and evaluation, as 

well as giving students opportunities for exposure in real world industrial settings. 

Polytechnics aim to equip semi-professional workers to meet industrial demands, 

particularly in technical, commercial, and service sectors, thereby supporting the 

nation’s economic growth and preparing graduates for the workforce.  

There are 36 polytechnics in Malaysia, including Politeknik Tuanku Syed Sirajuddin 

(PTSS) in Pauh, Perlis (Kamar, n.d.). PTSS provides full time diploma courses in eight 

departments. The two areas evaluated in this research with non-accounting majors 

include the Diploma in Business Studies (DPM) and Diploma in Secretarial Science 

(DSK). It is because of these reasons that research has been focused on the Commerce 

Department. 



81 
 

REFERENCES 

Abdullah, E., & Zahari, H. M. (2023). The Impact of the National Defence Policy and 
Defence White Paper on the Development of the Malaysian Defence Industry. 
International Journal of Academic Research in Business and Social Sciences, 
13(3). https://doi.org/10.6007/ijarbss/v13-i3/16584 

 
Aldredge, M., Rogers, C., & Smith, J. (2020). The strategic transformation of 

accounting into a learned profession. Industry and Higher Education, 35(2), 83–
88. https://doi.org/10.1177/0950422220954319 

 
Alfordy, F. D., & Othman, R. (2021). Students’ Perceptions of Factors Contributing 

to Performance in Accounting Principal Courses. International Journal of 
Higher Education, 10(5), 18. https://doi.org/10.5430/ijhe.v10n5p18 

 
ALRiyami, M. Z., ALAnbar, K. Y., & Thottoli, M. M. (2023). Effect Of Small 

Accounting Class on Learning Effectiveness: A Study Among College Students. 
Journal of Management and Business Education, 6(3), 432–445. 
https://doi.org/10.35564/jmbe.2023.0023 

 
Alyaqoub, R., Alsharairi, A., & Aslam, M. Z. (2024). Elaboration of Underpinning 

Methods and Data Analysis Process of Directed Qualitative Content Analysis 
for Communication Studies. Journal of Intercultural Communication, 108–116. 
https://doi.org/10.36923/jicc.v24i2.573 

 
Anthony, B., Kamaludin, A., Romli, A., Raffei, A. F. M., Phon, D. N. a. L. E., 

Abdullah, A., & Ming, G. L. (2020). Blended Learning Adoption and 
Implementation in Higher Education: A Theoretical and Systematic Review. 
Technology Knowledge and Learning, 27(2), 531–578. 
https://doi.org/10.1007/s10758-020-09477-z 

 
Anggoro, S., Fitriati, A., Thoe, N. K., Talib, C. A., & Mareza, L. (2024). Differentiated 

instruction based on multiple intelligences as promising joyful and meaningful 
learning. International Journal of Evaluation and Research in Education 
(IJERE), 13(2), 1194. https://doi.org/10.11591/ijere.v13i2.24791 

 
Apostolou, B., Dorminey, J. W., & Hassell, J. M. (2020). Accounting education 

literature review (2019). Journal of Accounting Education, 51, 100670. 
https://doi.org/10.1016/j.jaccedu.2020.100670 

 
Alamsyah, S. (2020). The Influence of Mathematical Thinking Skill Toward the 

Knowledge of Accounting. In ICSS 2019: Proceedings of the 2nd International 
Conference on Social Sciences, ICSS 2019. https://doi.org/10.4108/eai.5-11-
2019.2292519 

 
Al-Khalidi, I. S. I. (2020). Main Challenges Encountered by Students in Learning 

English As A Foreign Language. International Journal of Research in Social 
Sciences and Humanities, 10(4), 33–41. 
https://doi.org/10.37648/ijrssh.v10i04.004 

 

https://doi.org/10.5430/ijhe.v10n5p18
https://doi.org/10.35564/jmbe.2023.0023
https://doi.org/10.1016/j.jaccedu.2020.100670
https://doi.org/10.4108/eai.5-11-2019.2292519
https://doi.org/10.4108/eai.5-11-2019.2292519
https://doi.org/10.37648/ijrssh.v10i04.004


82 
 

Amir, A. S. a. B., & Shabri, S. M. (2022). Accounting for Non-Accounting Students: 
Determinants and Academic Performance. Jurnal Akuntansi Dan Bisnis Jurnal 
Program Studi Akuntansi, 8(2), 104–113. 
https://doi.org/10.31289/jab.v8i2.7885 

 
Aryanti, C., & Adhariani, D. (2020). Students’ Perceptions and Expectation Gap on 

the Skills and Knowledge of Accounting Graduates. Journal of Asian Finance 
Economics and Business, 7(9), 649–657. 
https://doi.org/10.13106/jafeb.2020.vol7.no9.649 

 
Bakar, M. a. a. A., Amirul, S. M., Ripain, N., Fatah, N. S. A., & Bosi, M. K. (2020). 

A Preliminary Analysis of Non-Accounting Students Perception Towards 
Introductory Accounting Course Among Private Institution in Sabah. Malaysian 
Journal of Business and Economics (MJBE), (2). 
https://doi.org/10.51200/mjbe.v0i0.2105 

 
Baker, R., & Wick, S. (2020). Undergraduate Accounting Students’ Perception of A 

Course In Accounting Research And Theory. Accounting Research Journal, 
33(1), 217–233. https://doi.org/10.1108/arj-07-2018-0122 

 
Beatson, N. J., Berg, D. A. G., & Smith, J. K. (2019). The Influence of Self-Efficacy 

Beliefs and Prior Learning On Performance. Accounting & Finance, 60(2), 
1271–1294. https://doi. org/10.1111/acfi.12440 

 
Bernama. (2023). Astro Awani. Retrieved October 13, 2023, from 

https://www.astroawani.com/berita-malaysia/kpt-belanja-hampir-rm43-juta-
untuk-agenda-usahawan-di-ipt-441537 

 
Bouilheres, F., Le, L. T. V. H., McDonald, S., Nkhoma, C., & Jandug-Montera, L. 

(2020). Defining Student Learning Experience Through Blended Learning. 
Education and Information Technologies, 25(4), 3049–3069. 
https://doi.org/10.1007/s10639-020-10100-y 

Briones, G., Apat, E. J., Lorica, D. G. I., & Valenzuela, M. (2021). Employers’ 
Preference on Employability Skills of Business Management and Accounting 
Graduates. International Journal of Academe and Industry Research, 2(3), 64–
85. https://doi.org/10.53378/348730 

Budi, I. S. (2022). Teori Pemrosesan Informasi dalam Model Pembelajaran di SD/ MI. 
FIKROTUNA Jurnal Pendidikan Dan Manajemen Islam, 15(01), 130–145. 
https://doi.org/10.32806/jf.v15i01.5865 

 
Byrne, M., & Flood, B. (2008). Examining The Relationships Among Background 

Variables and Academic Performance Of First Year Accounting Students At An 
Irish University. Journal of Accounting Education, 26(4), 202–212. 
https://doi.org/10.1016/j.jaccedu.2009.02.001 

 
Brock, A. S. (2024). Qualitative Inquiry: The Case for the Importance of Considering 

Student Perspectives in SoTL Research. Teaching and Learning in 

https://doi.org/10.31289/jab.v8i2.7885
https://doi.org/10.13106/jafeb.2020.vol7.no9.649
https://doi.org/10.51200/mjbe.v0i0.2105
https://doi.org/10.1108/arj-07-2018-0122
https://www.astroawani.com/berita-malaysia/kpt-belanja-hampir-rm43-juta-untuk-agenda-usahawan-di-ipt-441537
https://www.astroawani.com/berita-malaysia/kpt-belanja-hampir-rm43-juta-untuk-agenda-usahawan-di-ipt-441537
https://doi.org/10.1007/s10639-020-10100-y


83 
 

Communication Sciences & Disorders, 8(2). https://doi.org/10.61403/2689-
6443.1316 

 
Cohen, S., & Karatzimas, S. (2021). New development: Public Sector Accounting 

Education for Users—Embedding Elearning and Technology in Teaching. 
Public Money & Management, 42(4), 291–293. 
https://doi.org/10.1080/09540962.2021.1986302 

 
Creswell, J. W., & Creswell, J. D. (2018). Research design: qualitative, quantitative, 

and mixed methods approach. Thousand Oaks, CA: SAGE Publications, Inc 
 
Charles, A. Y., Amoah-Sei, E., Razak, B. N., & Dissou, P. Y. A. (2024). Technology 

Acceptance and Employability in TVET Graduates. Research Square (Research 
Square). https://doi.org/10.21203/rs.3.rs-4230765/v1 

 
Chear, S. L. S., & Arifin, M. (2024). Technical And Vocational Education and 

Training Prospect For Higher Learning Institution. Quantum Journal of Social 
Sciences and Humanities, 5(3), 144–160. 
https://doi.org/10.55197/qjssh.v5i3.377 

 
Da Silva, R. J. R., Rodrigues, M. M. M., & Alves, M. D. C. G. (2021). What Was 

Published in Accounting Education Journals about Accounting Teaching? In 
Intech Open eBooks. https://doi.org/10.5772/intechopen.97463 

 
Da Silva Neves Lima, P., Silva, L. D. A., Felix, I. M., & De Oliveira Brandao, L. 

(2019). Difficulties in Basic Concepts of Mathematics in Higher Education: A 
Systematic Review. 2021 IEEE Frontiers in Education Conference (FIE), 2018, 
1–7. https://doi.org/10.1109/fie43999.2019.9028658 

 
Daly, A., & Weber, J. (2020). The Accounting Faculty Shortage: Understanding 

Master of Accounting Students’ Interest in Pursuing Careers As Accounting 
Professors. Journal of Education for Business, 96(3), 167–175. 
https://doi.org/10.1080/08832323.2020.1789834 

 
Davaatseren, A., Myagmar, M., & Dulamsuren, N. (2024). Factors Affecting 

Students’ Academic Performance: (In the case of the accounting study of 
National University of Mongolia). In Atlantis highlights in social sciences, 
education and humanities/Atlantis Highlights in Social Sciences, Education and 
Humanities (pp. 39–44). https://doi.org/10.2991/978-94-6463-382-5_6 

 
Deci, E. L., Koestner, R., & Ryan, R. M. (1999). A Meta-Analytic Review of 

Experiments Examining the Effects of Extrinsic Rewards on Intrinsic 
Motivation. In American Psychological Association, Inc., University of 
Rochester, & McGill University, Psychological Bulletin (Vol. 125, Issue 6, pp. 
627–628). https://doi.org/10.1037/0033-2909.125.6.627. 

 
Dianiska, R. E., & Meissner, C. A. (2023). The effect of credibility assessment 

techniques on consistency and subsequent memory for the truth. Frontiers in 
Psychology, 14. https://doi.org/10.3389/fpsyg.2023.1184055 

 

https://doi.org/10.21203/rs.3.rs-4230765/v1
https://doi.org/10.1080/08832323.2020.1789834


84 
 

Downen, T., & Hyde, B. (2016). Flipping the Managerial Accounting Principles 
Course: Effects on Student Performance, Evaluation, and Attendance. In 
Accounting education (pp. 61–87). https://doi.org/10.1108/s1085-
462220160000019003 

 
DPM-Site - Struktur Kursus DPM. (n.d.). https://sites.google.com/ptss.edu.my/dpm-

ptss/pelajar/struktur-kursus-dpm 
 
Dunlosky, J., Rawson, K. A., Marsh, E. J., Nathan, M. J., & Willingham, D. T. (2013). 

Improving Students’ Learning with Effective Learning Techniques: Promising 
Directions from Cognitive and Educational Psychology. Psychological Science 
in the Public interest, 14(1), 4-58. https://doi.org/10.1177/1529100612453266 

 
Dobson, K. S., Riggin, A., Heintz, M., Nordstokke, D., Szeto, A., & Thannhauser, J. 

(2023). Post-Secondary Student Perspectives About How to Support Student 
Resilience. Cogent Mental Health, 2(1), 1–20. 
https://doi.org/10.1080/28324765.2023.2292687 

 
Emmel, N. (2013). Sampling and Choosing Cases in Qualitative Research: A Realist 

Approach. https://doi.org/10.4135/9781473913882 
 
Ercikan, K., & Roth, W. (2006). What Good Is Polarizing Research into Qualitative 

and Quantitative? Educational Researcher, 35(5), 14–23. 
https://doi.org/10.3102/0013189x035005014 

 
Eric Knight, Robert L. Braun, William R. Simpson, & Louis P. Le Guyader. (2021). 

Attitudes of Non-Accounting Majors Toward an Introductory Accounting 
Course: Results from Student Interviews. e-Journal of Business Education & 
Scholarship of Teaching, Vol. 15(3), EJ1327155. http://www.ejbest.org 

 
Fadzillah, N. S. M. (2020). Factors Affecting Student Performance in Accounting 

Subject: A Case of Pre-Diploma Students. Gading Journal for Social Sciences 
(e-ISSN 2600-7568), 23(01), 60–64. 
https://gadingss.learningdistance.org/index.php/gadingss/article/download/209/
234 

 
Fadieieva, L. O. (2023). Adaptive learning: a cluster-based literature review (2011-

2022). Educational Technology Quarterly, 2023(3), 319–366. 
https://doi.org/10.55056/etq.613 

 
Fatmahanik, U. F. (2022). A Difficulty in Understanding the Basic Concepts Of 

Science In Terms Of The Adversity Quotient. Annual International Conference 
on Islamic Education for Students, 1(1). 
https://doi.org/10.18326/aicoies.v1i1.236 

 
Figueiredo, S. (2023). The Efficiency of Tailored Systems for Language Education: 

An App Based on Scientific Evidence and for Student-Centered Approach. 
European Journal of Educational Research, volume–12–2023(volume–12–
issue–2–april–2023), 583–592. https://doi.org/10.12973/eu-jer.12.2.583 

 

https://doi.org/10.1108/s1085-462220160000019003
https://doi.org/10.1108/s1085-462220160000019003
https://sites.google.com/ptss.edu.my/dpm-ptss/pelajar/struktur-kursus-dpm
https://sites.google.com/ptss.edu.my/dpm-ptss/pelajar/struktur-kursus-dpm
https://doi.org/10.1177/1529100612453266
https://doi.org/10.4135/9781473913882
https://doi.org/10.3102/0013189x035005014
http://www.ejbest.org/
https://doi.org/10.55056/etq.613
https://doi.org/10.18326/aicoies.v1i1.236
https://doi.org/10.12973/eu-jer.12.2.583


85 
 

Fu, D., Liu, Y., & Zhang, D. (2023). The Relationship Between Teacher Autonomy 
Support and Student Mathematics Achievement: A 3-Year Longitudinal Study. 
Educational Psychology, 43(2–3), 187–206. 
https://doi.org/10.1080/01443410.2023.2190064 

 
Gu, J., Tang, L., Liu, X., & Xu, J. (2022). Promoting Pre-service Teacher Students’ 

Learning Engagement: Design-Based Research in a Flipped Classroom. 
Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.810275 

 
Goyal, S., Khaliq, F., & Vaaney, N. (2023). Online teaching as supplementary tool 

during lockdown among undergraduate medical students in an Indian medical 
college. Perspectives In Medical Research, 11(2), 51–55. 
https://doi.org/10.47799/pimr.1102.10 

 
Gul, M. A. (2023). A Mismatch between Interests of Students and Content of Grade 

XI English Textbooks. Global Language Review, VIII(II), 110–126. 
https://doi.org/10.31703/glr.2023(viii-ii).11 

 
Handoyo, S. (2018). Study Motivation, Academic Performance and Commitment 

Career in Accounting Profession. Journal of Education and Learning 
(EduLearn), 12(3), 366–375. https://doi.org/10.11591/edulearn.v12i3.8078 

 
Hasbolah, F., Nor, F. M., Kamarudzaman, F. N., & Omar, S. A. (2020). Learning 

Accounting Courses on Digital Platforms: How Do Non-Accounting Students 
Accept? International Journal of Academic Research in Business and Social 
Sciences, 10(8). https://doi.org/10.6007/ijarbss/v10-i8/7541 

 
Hashim, N., & Hamidon, Z. (2022). Blended Learning in Technical and Vocational 

Education and Training (TVET) Training Institute. International Journal of 
Academic Research in Progressive Education and Development, 11(1). 
https://doi.org/10.6007/ijarped/v11-i1/12343 

 
Hashmi, N. (2022). Challenges Faced by Students in Writing Thesis: An Investigation 

from Research Students. Journal of Information Management and Practices, 
2(1). https://doi.org/10.52461/jimp.v2i1.1037 

 
Hayes, C. (2021). Methodology and Method in Case Study Research. In Advances in 

educational technologies and instructional design book series (pp. 138–154). 
https://doi.org/10.4018/978-1-7998-8848-2.ch007 

 
HajiMoradkhani, N. H., Mashayekh, S., & Khodabandelou, R. (2023). Digital Game-

Based Learning in an Introductory Accounting Course: Design and 
Development of an Instructional Game. International Journal of Game-Based 
Learning (IJGBL), 13(1), 1–21. https://doi.org/10.4018/ijgbl.324073 

 
Hutabarat, M. I., Judijanto, L., Ristiyana, R., Syafii, M., & Mediawati, E. (2023). The 

influence of accounting knowledge, business experience, work motivation on 
the use of accounting information in MSMEs [Adventure]. International 
Journal of Applied Finance and Business Studies, 338–344. 
https://www.ijafibs.pelnus.ac.id 

https://doi.org/10.1080/01443410.2023.2190064
https://doi.org/10.3389/fpsyg.2022.810275
https://doi.org/10.47799/pimr.1102.10
https://doi.org/10.31703/glr.2023(viii-ii).11
https://doi.org/10.6007/ijarped/v11-i1/12343
https://doi.org/10.52461/jimp.v2i1.1037
https://doi.org/10.4018/ijgbl.324073
https://www.ijafibs.pelnus.ac.id/


86 
 

Jamain, S. N. a. M., Ahyan, N. a. M., Jambari, H., Noh, N. H., & Pairan, M. R. (2023). 
The Industry and Higher Education Institutions (Heis) Cooperation in Improving 
the Marketability Of Technical Stream Students. International Journal of 
Modern Education, 5(17), 120–138. https://doi.org/10.35631/ijmoe.517010 

 
Jia, Y., & Cheng, L. (2022). The Role of Academic Buoyancy and Social Support on 

English as a Foreign Language Learners’ Motivation in Higher Education. 
Frontiers in Psychology, 13. https://doi.org/10.3389/fpsyg.2022.892603 

 
Jia, L., Liang, Z., Lei, C., & Huang, L. (2023). A study on the effects of college 

students’ knowledge-sharing behavior on group performance and individual 
social status. Frontiers in Psychology, 14. 
https://doi.org/10.3389/fpsyg.2023.1172554 

 
Joshi, M. P., Joshi, A. M., Barewar, S. D., & Kulkarni, A. V. (2022). Impact of 

Industry Institute Interaction in Engineering Education to Enhance 
Employability – A Case Study. Journal of Engineering Education/Journal of 
Engineering Education Transformations/Journal of Engineering Education 
Transformation, 35(S1), 143–147. 
https://doi.org/10.16920/jeet/2022/v35is1/22020 

 
Joynt, C. (2023). Factors that Influence First-year Students’ Academic Performance 

in Introductory Accounting: A Systematic Literature Review and Avenues for 
Future Research. International Journal of African Higher Education, 10(1), 21-
49.  

 
Kamar, N. S. B. M. (n.d.). Pengenalan. JPPKK. 

https://www.mypolycc.edu.my/index.php/tvet/pengenalan 
 
Keef, S. P. (1988). Preparation for a first level university accounting course: The 

experience in New Zealand. Journal of Accounting Education, 6(2), 293–307. 
https://doi.org/10.1016/0748- 5751(88)90010-3 

 
Khalid, F. M., & Rauf, F. H. A. (2023). Factors Affecting Accounting Students’ 

Academic Performance. EpFE: European Proceedings of Finance and 
Economics. https://doi.org/10.15405/epfe.23081.95 

 
Kolbe, R. H., & Burnett, M. S. (1991). Content-Analysis Research: An Examination 

of Applications with Directives for Improving Research Reliability and 
Objectivity. Journal of Consumer Research, 18(2), 243. 
https://doi.org/10.1086/209256 

 
Kvale, S. (2007). Doing Interviews. https://doi.org/10.4135/9781849208963 
 
Khan, R. N. (2022). Attendance Matters: Student Performance and Attitudes. 

International Journal of Innovation in Science and Mathematics Education, 
30(4). https://doi.org/10.30722/ijisme.30.04.004 

 
Knight, E., Braun, R. L., Simpson, W. R., & Le Guyader, L. P. (2021). Attitudes of 

Non-Accounting Majors toward an Introductory Accounting Course: Results 

https://doi.org/10.35631/ijmoe.517010
https://doi.org/10.3389/fpsyg.2022.892603
https://doi.org/10.3389/fpsyg.2023.1172554
https://doi.org/10.16920/jeet/2022/v35is1/22020
https://doi.org/10.1086/209256
https://doi.org/10.4135/9781849208963
https://doi.org/10.30722/ijisme.30.04.004


87 
 

from Student Interviews. e-Journal of Business Education and Scholarship of 
Teaching, 15(3), 16-24. 

 
Kruger, S. (2019). Improving Student Assessment Feedback in An Introductory 

Accounting Course Through Two-Stage Collaborative Assessment. South 
African Journal of Higher Education. https://doi.org/10.20853/33-6-2939 

 
Lantolf, J. P., & Poehner, M. E. (2023). Sociocultural theory and classroom second 

language learning in the East Asian context: Introduction to the special issue. 
Modern Language Journal, 107(S1), 3–23. https://doi.org/10.1111/modl.12816 

 
Lahiri, S. (2023). A Qualitative Research Approach is an Inevitable Part of Research 

Methodology: An Overview. International Journal for Multidisciplinary 
Research, 5(3). https://doi.org/10.36948/ijfmr.2023.v05i03.3178 

 
Li, J., Xue, E., Li, C., & He, Y. (2023). Investigating Latent Interactions Between 

Students’ Affective Cognition and Learning Performance: Meta-Analysis of 
Affective and Cognitive Factors. Behavioral Sciences, 13(7), 555. 
https://doi.org/10.3390/bs13070555 

 
Lindgren, B., Lundman, B., & Graneheim, U. H. (2020). Abstraction And 

Interpretation During the Qualitative Content Analysis Process. International 
Journal of Nursing Studies, 108, 103632. 
https://doi.org/10.1016/j.ijnurstu.2020.103632 

 
Mahboub, R. M. (2022). Factors Affecting Accounting Students’ Performance at 

University In Lebanon. BAU Journal - Creative Sustainable Development, 3(2). 
https://doi.org/10.54729/qbum4617 

 
Malterud, K. (2015). Theory And Interpretation in Qualitative Studies from General 

Practice: Why And How? Scandinavian Journal of Public Health, 44(2), 120–
129. https://doi.org/10.1177/1403494815621181 

 
Mantula, F., Mpofu, A. C., Mpofu, F. Y., & Shava, G. N. (2024). Qualitative Research 

Approach in Higher Education: Application, Challenges and Opportunities. East 
African Journal of Education and Social Sciences, 5(1), 1–10. 
https://doi.org/10.46606/eajess2024v05i01.0343a 

 
Mario, C. (2019). Theories of Self-determination. In Springer eBooks (pp. 1–6). 

https://doi.org/10.1007/978-3-319-31816-5_3710-1 
 
Marshman, E., Keebaugh, C., & Singh, C. (2021). Student difficulties with the basics 

for a system of non-interacting identical particles. 2017 Physics Education 
Research Conference Proceedings. 
https://doi.org/10.1119/perc.2021.pr.marshman 

 
Martodiryo, S., Rizky, M., & Hadi, R. (2023). Analysis of Learning Difficulties About 

Introduction to Accounting and Finance of Worksheet Material Learning. 
International Journal of Islamic Education Research and Multiculturalism 
(IJIERM), 5(1), 192–212. https://doi.org/10.47006/ijierm.v5i1.206  

https://doi.org/10.20853/33-6-2939
https://doi.org/10.1111/modl.12816
https://doi.org/10.54729/qbum4617
https://doi.org/10.46606/eajess2024v05i01.0343a
https://doi.org/10.1007/978-3-319-31816-5_3710-1
https://doi.org/10.47006/ijierm.v5i1.206


88 
 

Marzuki, M. M., Majid, W. Z. N. A., Shukri, R. S. M., Zawawi, M. Z. M., & Bakar, 
H. A. (2019). 4P-Model Of Accounting Learning Process: The Role of Mobile 
Apps Technology Among Non-Accounting Students. Journal of Education for 
Business, 95(6), 384–392. https://doi.org/10.1080/08832323.2019.1666787 

 
Merino, D. (2020). Teaching Basic Accounting to Engineering Economy Students: 

Are Computer Tutorials More Effective Than Traditional Classroom Lectures? 
Proceedings of the 2002 American Society for Engineering Education Annual 
Conference & Exposition, 7.1062.1-7.1062.7. https://doi.org/10.18260/1-2--
10935 

 
Mohamad, M., Kamal, N. M., Ismail, P. M., & Rahim, R. A. (2023). Perceived ODL 

Effectiveness among Gen-Z Non-Accounting Students Learning Accounting. 
International Journal of Academic Research in Accounting Finance and 
Management Sciences, 13(1). https://doi.org/10.6007/ijarafms/v13-i1/15166 

 
MOHE. (2024). Ministry of Higher Eductaion. https://mohe.gov.my 
 
Mokhampanyane, M. (2022). Effects Of Peer Mentoring on Academic Performance 

of First-Year Accounting Students. Proceedings of ADVED 2022- 8th 
International Conference on Advances in Education, Istanbul, Turkey. 
https://doi.org/10.47696/adved.202232 

 
Moreira, S. B. (2020). Accounting And Finance Students' Perceptions About Active 

Learning in An Economics-Lecture Classroom. In Learning Styles and 
Strategies for Management Students (pp. 18-34). IGI Global. 

 
Muda, S., Hussin, A. H., Johari, H., Sapari, J. M., & Jamil, N. (2013). The Key 

Contributing Factors of Non-accounting Students’ Failure in the Introduction to 
Financial Accounting Course. Procedia - Social and Behavioral Sciences, 90, 
712–719. https://doi.org/10.1016/j.sbspro.2013.07.144 

 
Muliasari, D. (2023). Challenges And Strategies in Teaching English to Non-English 

Majors In Business And Accounting Programs. International Journal of 
Economics, Business and Accounting Research (IJEBAR), 7(4). 

 
Myers, M. (2009). Qualitative research in business and management. Thousand Oaks, 

CA: Sage.  
 
Naidoo, S. K., & Govender, S. (2020). The Integration of General Education in the 

Academic Programme to Enhance the Self-Efficacy of Accounting Students at 
a South African University. Journal of Education and Vocational Research, 
11(1(V)), 23–43. https://doi.org/10.22610/jevr.v11i1(v).3091 

 
Norizan, S., Hamid, N. A., Joseph, C., Enggong, T. S., & Suria, K. (2023). Factors 

Influencing Students’ Choice of Enrolment in Accounting Professional 
Program: Evidence from Malaysian Private Higher Institution. International 
Journal of Academic Research in Business and Social Sciences, 13(6). 
https://doi.org/10.6007/ijarbss/v13-i6/17449 

https://doi.org/10.1080/08832323.2019.1666787
https://doi.org/10.18260/1-2--10935
https://doi.org/10.18260/1-2--10935
https://doi.org/10.6007/ijarafms/v13-i1/15166
https://mohe.gov.my/
https://doi.org/10.47696/adved.202232
https://doi.org/10.1016/j.sbspro.2013.07.144
https://doi.org/10.6007/ijarbss/v13-i6/17449


89 
 

Nurhayani, U., Zainal, A., & Herliani, R. (2020). The Relationship Among 
Motivation, The Implementation of Learning Approaches and Students’ 
Performance: A Study from Accounting Education Students. IC2RSE2019. 
https://doi.org/10.4108/eai.4-12-2019.2293888 

 
Nuris, D. M., & Handayani, V. (2021). The Level of Understanding of Accounting is 

Seen from the Educational Background and Learning Behavior. Basic and 
Applied Education Research Journal, 2(1), 33–38. 
https://doi.org/10.11594/baerj.02.01.06 

 
Oszwa, U., & Knopik, T. (2023). Self-Determination Theory SDT as educational and 

upbringing inspiration. Studia Z Teory Wychowania, XIV (4 (45)), 165–179. 
https://doi.org/10.5604/01.3001.0054.1202 

 
Padgett, D. K. (2013). Qualitative Research. Encyclopedia of Social Work. 

https://doi.org/10.1093/acrefore/9780199975839.013.330 
 
Papageorgiou, E. (2019). Lecture attendance versus academic performance and prior 

knowledge of accounting students: An exploratory study at a South African 
university. South African Journal of Higher Education, 33(1). 
https://doi.org/10.20853/33-1-2695 

 
Pérez-López, M. C., & Ibarrondo-Dávila, M. P. (2019b). Key Variables for Academic 

Performance In University Accounting Studies. A Mediation Model. 
Innovations in Education and Teaching International, 57(3), 374–385. 
https://doi.org/10.1080/14703297.2019.1620624 

 
Pauzi, N. F. M., Ahmad, K., Shamsudin, A., Karim, M. S., Abas, N., & Ayub, N. 

(2024). Preferences of Learning Styles among Non-Accounting Students in 
Accounting Subject. Information Management and Business Review, 16(2(I)), 
9–18. https://doi.org/10.22610/imbr.v16i2(i).3686 

 
Pauzi, N., Shamsudin, A., Roslan, N., Karim, M., & Ahmad, K. (2021). Investigation 

of Excellent Performance for Basic Accounting Course: The Evidence of Non-
Accounting Students. In ICE-BEES 2020: Proceedings of the 3rd International 
Conference on Economics, Business and Economic Education Science. 
https://doi.org/10.4108/eai.22-7-2020.2307928 

 
Pope, N. E. M., Brandão, N. C., Bower, N. K., & Verdugo-Castro, N. S. (2023). 

Qualitative Research for Interdisciplinary Studies: Multiple Methodologies for 
Multiple Disciplines. New Trends in Qualitative Research, 16, e825. 
https://doi.org/10.36367/ntqr.16.2023.e825 

 
Politeknik Tuanku Syed Sirajuddin. (n.d.). https://www.ptss.edu.my/v9/index.php 
 
Pranata, N. S. P., Rivai, N. A., & Ballian, N. (2021). The Role of Motivation in 

Mediating Competence and Teaching Style Against Accounting Understanding. 
International Journal of Science Technology & Management, 2(6), 2110–2115. 
https://doi.org/10.46729/ijstm.v2i6.367 

 

https://doi.org/10.11594/baerj.02.01.06
https://doi.org/10.5604/01.3001.0054.1202
https://doi.org/10.1093/acrefore/9780199975839.013.330
https://www.ptss.edu.my/v9/index.php


90 
 

Program DSK - IFRP/FPK Pensyarah. (n.d.). 
https://sites.google.com/ptss.edu.my/programdsk/pautan-staf-dsk/ifrpfpk-
pensyarah Programme Overview, JPPKK (2023) 

 
Pv, I., & K, V. (2020). Research designs-an overview. Kerala Journal of Psychiatry, 

32(1). https://doi.org/10.30834/kjp.32.1.2019.179 
 
Rahayu, R. (2022). The Implementation of Project Based Learning on Introduction to 

Accounting 1 Subject. Advances in Social Science, Education and Humanities 
Research/Advances in Social Science, Education and Humanities Research. 
https://doi.org/10.2991/assehr.k.220303.061 

 
Rauf, F. H. A. (2020). Factors Affecting Students’ Intention to Become Professional 

Accountant in Selected Malaysian Universities. The European Proceedings of 
Social & Behavioural Sciences. https://doi.org/10.15405/epsbs.2020.12.05.18 

 
Ryan, R. M., & Deci, E. L. (2000a). Intrinsic and Extrinsic Motivations: Classic 

Definitions and New Directions. Contemporary Educational Psychology, 25(1), 
54-67. 

 
Ryan, R. M., & Deci, E. L. (2000b). Self-Determination Theory and the Facilitation 

of Intrinsic Motivation, Social Development, and Well-Being. American 
Psychologist, 55(1), 68-78. 

 
Rossouw, M., & Brink, S. (2021). An investigation into the success rates of students 

with no prior accounting knowledge in obtaining a professional accounting 
degree. South African Journal of Higher Education, 35(2). 
https://doi.org/10.20853/35-2-3904 

 
Rye, S. (2023). Hands-On Minds: Fostering Conceptual Learning Through Tangible 

Analogue Games in Higher Education. In Edições Universitárias Lusófonas 
eBooks (pp. 42–53). https://doi.org/10.24140/asdigital.v1.p01.05 

 
Sapari, A., Bakar, S. a. N. A., Tanggamani, V. A., & Thani, A. M. (2022). Knowledge 

Transfer to Industry: How Non-Accounting Students Learn to Become 
Boundary Spanners during Industry-Related Collaboration. International 
Journal of Academic Research in Business and Social Sciences, 12(10). 
https://doi.org/10.6007/ijarbss/v12-i10/15363 

 
Scott, R., & Shanahan, R. (2018). Man Haron Monis and the Sydney Lindt Café Siege 

– Not a Terrorist Attack. Psychiatry Psychology and Law, 25(6), 839–901. 
https://doi.org/10.1080/13218719.2018.1479941 

 
Shaik, A. H., Prabhu, M., Hussain, S. M., & Poloju, K. K. (2023). An Interactive 

Design Tool for Assessing Student understanding in Digital Environments. SHS 
Web of Conferences, 156, 09004. 
https://doi.org/10.1051/shsconf/202315609004 

 
Sibbald, S. L., Paciocco, S., Fournie, M., Van Asseldonk, R., & Scurr, T. (2021). 

Continuing to enhance the quality of case study methodology in health services 

https://sites.google.com/ptss.edu.my/programdsk/pautan-staf-dsk/ifrpfpk-pensyarah
https://sites.google.com/ptss.edu.my/programdsk/pautan-staf-dsk/ifrpfpk-pensyarah
https://doi.org/10.30834/kjp.32.1.2019.179
https://doi.org/10.2991/assehr.k.220303.061
https://doi.org/10.15405/epsbs.2020.12.05.18
https://doi.org/10.24140/asdigital.v1.p01.05
https://doi.org/10.6007/ijarbss/v12-i10/15363
https://doi.org/10.1051/shsconf/202315609004


91 
 

research. Healthcare Management Forum. 
https://doi.org/10.1177/08404704211028857 

 
Sibarani, B. E., & Rianto, N. (2022). Effect of Learning Behavior and Intellectual 

Intelligence on Student Accounting Understanding. Jurnal Pendidikan Dan 
Pengajaran, 55(2), 425–436. https://doi.org/10.23887/jpp.v55i2.41823 

 
Sileyew, K. J. (2020). Research design and methodology. In Intech Open eBooks. 

https://doi.org/10.5772/intechopen.85731 
 
Sistem Kemasukan Pelajar Ke Politeknik & Kolej Komuniti. (n.d.). 

https://ambilan.mypolycc.edu.my/portalbpp2/index.asp?pg=politeknik&id=18 
 
Sithole, S., Datt, R., De Lange, P., & Tharapos, M. (2021). Learning accounting 

through visual representations. Accounting Research Journal, 34(4), 365–384. 
https://doi.org/10.1108/arj-06-2018-0100 

 
Smith, S., Carstens, A., & Stainbank, L. (2020). Student experiences studying 

accounting in English as an additional language. Meditari Accountancy 
Research, 29(6), 1401–1424. https://doi.org/10.1108/medar-09-2019-0557 

 
Song, Z. (2023). Analysis Of the Similarities and Differences Between Qualitative and 

Quantitative Research. Journal of Sociology and Ethnology, 5(1). 
https://doi.org/10.23977/jsoce.2023.050115 

 
Spiceland, C. P., Spiceland, J. D., & Schaeffer, S. (2015). Using A Course Redesign 

to Address Retention and Performance Issues In Introductory Accounting. 
Journal of Accounting Education, 33(1), 50–68. 
https://doi.org/10.1016/j.jaccedu.2014.12.001 

 
Sistem Pengurusan Maklumat Pelajar PTSS. (n.d.). SPMP PTSS. Retrieved June 13, 

2024, from http://spmp.ptss.edu.my/login.jsp 
 
Stake, R. E. (1995). The art of case study research. Thousand Oaks, CA: Sage 

Publications. 
 
Staller, K. M. (2021). Big Enough? Sampling In Qualitative Inquiry. Qualitative 

Social Work, 20(4), 897–904. https://doi.org/10.1177/14733250211024516 
 
Subedi, K. R. (2021). Determining the Sample in Qualitative Research. Scholars 

Journal, 1–13. https://doi.org/10.3126/scholars.v4i1.42457 
 
Tailab, M. M. K. (2013). Difficulties of Academic Achievement in Principles of 

Accounting Courses from the Student Perspective: Evidence from Libya. Higher 
Education Studies, 3(5). https://doi.org/10.5539/hes.v3n5p36 

 
Tate, R., Beauregard, F., Peter, C., & Marotta, L. (2023). Pilot Testing as a Strategy 

to Develop Interview and Questionnaire Skills for Scholar Practitioners. 
Impacting Education Journal on Transforming Professional Practice, 8(4), 20–
25. https://doi.org/10.5195/ie.2023.333 

https://doi.org/10.1177/08404704211028857
https://doi.org/10.5772/intechopen.85731
https://ambilan.mypolycc.edu.my/portalbpp2/index.asp?pg=politeknik&id=18
https://doi.org/10.23977/jsoce.2023.050115
https://doi.org/10.1016/j.jaccedu.2014.12.001
http://spmp.ptss.edu.my/login.jsp
https://doi.org/10.1177/14733250211024516
https://doi.org/10.3126/scholars.v4i1.42457
https://doi.org/10.5539/hes.v3n5p36
https://doi.org/10.5195/ie.2023.333


93 
 

 
Yin, R. K. (2009). Case study research: design and methods (4th ed. ed.). Thousand 

Oaks, CA: Sage Publications 
 
Yin, R. K. (2014). Case study research: design and methods (5th ed. ed.). Thousand 

Oaks, CA: SAGE Publications. 
 
Yin, R. K. (2018). Case study research and applications: design and methods (6th ed. 

ed.). Thousand Oaks, CA: SAGE Publications, Inc 
 
Zhou, Y., & Lamberton, G. (2020). Teaching Double-Entry Accounting: A Simplified 

Scaffolded Technique Based On Cognitive Load Theory. Journal of Education 
for Business, 96(7), 445–453. https://doi.org/10.1080/08832323.2020.1848771 

 
 
 
 



94 
 

APPENDIX A 

Respondent: Student 1- Name: …………………………………….. 

Matrix No/Class: …………………………………….. 

Date/Time: ……………../ …………………… 

RQ1 Question Answer/Comment: 

What is the basic understanding 

required for the introductory 

accounting subject? 

1. Is this introductory accounting subject 

relevant to you?  

 

 

2. How would you describe your overall 

performance in the introductory 

accounting subject? 
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RQ1 Question Answer/Comment: 

3. Describe any past experiences that 

influenced your understanding of 

introductory accounting subjects. 

 

 

 

 

 
4. If you don’t have basic accounting 

knowledge, would you like to avoid the 

subject of accounting, and why? 
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RQ2 Question Answer/Comment: 

How to assess the understanding of 

non-accounting students’ performance 

for an introductory accounting 

subject? 

1. What makes you enrol/undertake an 

introductory accounting subject? 

 

2. Why is it important to learn introductory 

accounting subject? 

 

3. How do you ensure that you understand 

the introductory accounting subject? 

 

 

4. How do you anticipate/act to ensure that 

you succeed in the introductory 

accounting subject? 
 

 

 

5. How do you cope with the understanding 

of the introductory accounting subject? 
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RQ2 Question Answer/Comment: 

6. In the accounting field, what/who 

inspired you to undertake the 

introductory accounting subject? 
 

 

 

7. What motivates you to enrol/embark on 

the introductory accounting subject? - 

Internal factors 
 

 

 

8. Are there any external factors that 

motivates/inspires you to success in the 

introductory accounting subject? 
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RQ3 Question Answer/Comment: 

What are the appropriate learning 

approaches for non-accounting 

students in learning the introductory 

accounting subject? 

1. How do you study the introductory 

accounting subject? 

 

2. What are the 

strategies/mechanisms/approaches you 

undertake to learn the introductory 

accounting subject? 

 

3. In your opinion, how do these strategies 

affect your performance concerning the 

introductory accounting subject? 

 

4. If you could make a specific change to 

any learning approaches and seeking of 

knowledge related to the introductory 
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RQ3 Question Answer/Comment: 

accounting subject before you enrol in 

the subject, what would it be? 

 

 

 

 
5. What challenges do you face when you 

learn the introductory accounting 

subject? 
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APPENDIX B 

 

Respondent: Lecturer 1- Name: …………………………………….. 

Teaching Class: …………………………………….. 

Date/Time: ……………../ …………………… 

RQ4 Question Answer/Comment: 

What are the learning approaches 

framework that is suitable for non-

accounting students in learning the 

introductory accounting subject in 

PTSS? 

In your opinion, what are the best learning 

approaches that is suitable for non-accounting 

students in learning the introductory 

accounting subject in PTSS? 
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