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ABSTRACT

The integration of artificial intelligence in auditing presents opportunities to enhance
efficiency, accuracy, and fraud detection. However, Al adoption among auditors is
influenced by several factors, including technology readiness, digital competency,
perceived usefulness, and perceived ease of use. This study aims to examine the level
of technology readiness among auditors, analyse the impact of independent variables
on Al adoption, and provide insights to support training and policy development for
Al readiness in the auditing profession. A quantitative research approach was
employed, using a structured questionnaire distributed to auditors. The findings reveal
that digital competency and perceived ease-of-use significantly influence artificial
intelligence adoption, indicating that auditors with stronger digital skills and those who
find Al tools easy to use are more likely to integrate artificial intelligence into their
workflow. However, technology readiness and perceived usefulness were found to be
insignificant predictors of artificial intelligence adoption, suggesting that merely being
technologically ready or perceiving artificial intelligence as useful does not directly
translate into adoption. The study contributes to theoretical models such as the
Technology Acceptance Model by emphasizing the importance of usability and digital
competency over perceived usefulness in artificial intelligence adoption. From a
practical perspective, the findings highlight the need for comprehensive artificial
intelligence training programs and the development of user-friendly artificial
intelligence tools to increase adoption rates. Limitations such as a small sample size
and limited respondent’s diversity suggest that future research should explore
organizational influences, regulatory barriers, and ethical concerns related to artificial
intelligence adoption.

Keywords: Artificial intelligence adoption; Technology readiness; Digital
competency; Perceived usefulness; Perceived ease of use
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ABSTRAK

Integrasi kecerdasan buatan dalam audit menawarkan peluang untuk meningkatkan
kecekapan, ketepatan, dan pengesanan penipuan. Namun, penerimaan Al dikalangan
juruaudit dipengaruhi oleh beberapa faktor, termasuk kesediaan teknologi, kompetensi
digital, kegunaan yang dirasakan, dan kemudahan penggunaan yang dirasakan. Kajian
ini bertujuan untuk mengkaji tahap kesediaan teknologi di kalangan juruaudit,
menganalisis impak pemboleh ubah bebas terhadap penerimaan Al, dan memberikan
pandangan untuk menyokong latithan dan pembangunan polisi bagi kesediaan Al
dalam profesion audit. Pendekatan penyelidikan kuantitatif telah digunakan, dengan
menggunakan soal selidik terstruktur yang diedarkan kepada juruaudit. Penemuan
menunjukkan bahawa kompetensi digital dan kemudahan penggunaan yang dirasakan
mempunyai pengaruh yang signifikan terhadap penerimaan kecerdasan buatan,
menunjukkan bahawa juruaudit dengan kemahiran digital yang lebih kuat dan mereka
yang mendapati alat Al mudah digunakan lebih cenderung untuk mengintegrasikan
kecerdasan buatan dalam aliran kerja mereka. Namun, kesediaan teknologi dan
kegunaan yang dirasakan didapati sebagai peramal yang tidak signifikan terhadap
penerimaan kecerdasan buatan, mencadangkan bahawa hanya dengan bersedia secara
teknologi atau merasakan kecerdasan buatan sebagai berguna tidak secara langsung
membawa kepada penerimaan. Kajian ini menyumbang kepada model teori seperti
Model Penerimaan Teknologi dengan menekankan kepentingan kebolehgunaan dan
kompetensi digital berbanding kegunaan yang dirasakan dalam penerimaan
kecerdasan buatan. Dari perspektif praktikal, penemuan ini menekankan keperluan
untuk program latihan kecerdasan buatan yang komprehensif dan pembangunan alat
kecerdasan buatan yang mesra pengguna untuk meningkatkan kadar penerimaan. Had-
had seperti saiz sampel yang kecil dan kepelbagaian responden yang terhad
mencadangkan bahawa penyelidikan masa depan harus meneroka pengaruh
organisasi, halangan peraturan, dan kebimbangan etika yang berkaitan dengan
penerimaan kecerdasan buatan.

Kata kunci: Penerimaan kecerdasan buatan; Kesediaan teknologi; Kompetensi
digital; Kegunaan yang dirasakan; Kemudahan penggunaan yang dirasakan

1ii



Acknowledgement

I would like to express my gratitude to Allah SWT for His blessings and for allowing
to complete this M.Sc. journey successfully. This research would not have been
possible without the unwavering support, guidance, and encouragement of many
individuals. First and foremost, I would like to express my deepest gratitude to my
supervisor, Dr. Marhaiza Ibrahim, for her invaluable insights, patience, and constant

support throughout this journey.

To my family, especially my parents, thank you for their unconditional love,
encouragement, and belief in me even during the most challenging times. Their support
has been my strength and motivation to keep pushing forward. A heartfelt appreciation
goes to my fellow friends especially to my batchmates, who have stood by me since
day one, offering words of encouragement, constructive feedback, and moments of
laughter that kept me going through long days and sleepless nights. I am also
immensely grateful to the participants of this study, who took the time to share their
experiences and insights. Your contributions have been invaluable in making this

research meaningful and impactful.

Lastly, I want to take a moment to thank myself. For the perseverance on the hardest
days, for the discipline to keep going when things felt overwhelming, and for the
dedication poured into this work. This journey was not easy for me, even though there
are many obstacles during the journey where I am struggling with myself with several
aspects, but eventually I still manage to complete this course. Despite all the obstacles,

yet I showed up for myself every single day—and for that, I am truly proud.

From the bottom of my heart—thank you.

v



Table of Contents

PermiSsion t0 USE ...cueeecveeeiiencisnncnsnneecssnnccssnncsssnncssseesssssesssssesssssscssssessssssssssssssssssssss i
ABSTRACT auuuiiiiirinnicninecsseissecssissnsssecsssssssssecssesssssssssssssssssssssassssssssssasssasssssssssans ii
PN S 1 2 jii
ACKNOWIEAZEMENL ....uuueeeuniiiiinrriinniissneiensnresssencsssnecsssnecsssnscssssnesssssssssesssssessssssssssanes iv
Table of CONENTS ...ccueeiveeineiisinisnensneicsnensstecsenssnesssnssssesssessssnsssseessessssssssassssssssasessases v
LISt Of TaDbIeS..cccinueiiinrrinniiiinniinneiccsniessnnicsnnecisnsesssnseecsssnsssssssssssssssssesssssssssssssssses viii
LISt Of FIGUIES cecceeuriiiiuniininricsinriissnnnissstessnicssssncssssscssssssssssssssssssssssssssssesssssesssnsssssnsess ix
List Of APPENAICES ....cuuerreiirueiieiisneisnicseinsneiseicssesssnisssessssesssssssesssssssssssssssssssssassssasss X
List of Abbreviation xi
CHAPTER ONE INTRODUCTION.....cccrcirrersrissaessessasssesssassssssasssssssssssssssssassssssssses 1
1.1 INErOAUCTION ... 1
1.2 Background of Study.....c...ooieiiiiniiii e 2
1.3 Motivation of Study and Problem Statement.............ccceeerienenneenennienene 3
1.4 Research QUESTIONS ..........coeeuiiieieiiiiic ettt e e e et eeeere e e e eareee e 7
1.5 ReSEArch ODJECLIVES ......ccveruiiiieiiniiiieiieeteeie ettt et 8
1.6 Significance of StUAY ....cccevviiiiiiiieiiieeeee e 8
1.7 Scope and Limitations of the Study ...........cccccoooiiii e, 9
1.8 Definition of Key Terms .........ccceeviieiiieiiieiie e e 10
1.9 Organisations of the ThesiS .......ccecviiiiiiiiiie e 11
1.10 Chapter SUMMATY .......cccueeiiriirienienieeieet ettt 12
CHAPTER TWO LITERATURE REVIEW 13
2.1 INtrOAUCHION ... 13
2.2 Artificial Intelligence (AI) in AUditing........ccceveeeiiienieeiiieniienie e, 14
2.3 Technology Readiness........cccueeuiiiiieniieeiieeieeiiecie et ens 16
2.4 Digital COMPELENCY .....vvieeiiieeiieeeiieeeieeeeireeeeteeeteeesteeessaeeessreessaeessseeenns 17
2.5 Perceived Usefulness (PU) and Perceived Ease of Use (PEOU)............... 18
2.6 Theoretical MOdel .........ooouiiiiiii e 18
2.6.1 Technology Acceptance Model (TAM) .....cccovviiiiiiniiieiieiieeeeeeee 18

2.6.2 Technology Readiness and Acceptance Model (TRAM) ........cccceceeueee 19

2.6.3 Technology Organisations Environment (TOE) ..........cccccoeeiiininnnnnnn. 20

2.6.4 Unified Theory of Acceptance and Use of Technology (UTAUT) ....... 23

2.7 Hypothesis Development ............ccceeviiiiiiieiiiiieeieeceeesiee e 25



2.7.1 Independent Variables..........ccceevieriiiiiieniieniieiieeie e 25

2.7.2 Dependent Variable............cccvieriiiiiiiiiiiiiiieceeeeee e 27

2.8 Chapter SUMMATY ......cccieiiieiiieiierie ettt ettt ettt e ebaeebeessreeaeesaeeens 28
CHAPTER THREE RESEARCH METHODOLOGY .....uccoveeecrensensensansacsscesesaes 29
3.1 INErOAUCHION ...t 29
3.2 Research Framework.........ocooieviiiiiniiiiiniiiciecccecccteee e 29
33 Research HYPOthesis ......ccuviiiiiiiiiiiiiieciiece et 29
34 Research DESIZN .......oeuiiiiiiiiiiiiee e 30
3.5 SamPling DESIZN ....cecvvieiiieiiieiieeieete ettt e 31
3.5.1 POPULAtION...c..tiiiiiiieiiie ettt e et e s 31
3.5.2 SAMPIE SIZ@ .. 31
3.5.3 Sampling Technique..........ccccvieriiiiiiiiieiiee e 32

3.6 Data COllECtION. ......viieiiieeiieeciie ettt et e e e tee e e aa e e reeessaee e 33
3.7 Research Measurement ............ooeevuerierieeniennienienieeieeiesie et 33
3.8 Questionnaire Development............ccccuvveeiieiiiieeeiiie e 35
3.9 Valdity TESt....couierieiiiiieitee ettt ettt 36
3.9.1 EXPEIt OPINION «.evvieneiiiiiieeiieeitieneieeiteestaeseeeesseesseessaesseesssseesseesssessseenseenns 36
3,10 Data ANALYSIS ..oeccvveeiieeeiiieeeiie ettt seeesee et e st e e e ae e s e e eaee e nreeeeees 36
3.10.1 COTTEIAtION......cueerueereeieritenieeieeteeitesiee ettt st 36
3.102MultiploRegression VEL2ILL Miald Maladyaid ... 37
3.10.3 DeScriptive ANALYSIS ...ccccvvieeciieeeiieesiie et e e e e eaae e 37
3.10.4 Reliability ANALYSiS .....ccececiieriierieeiiieiieeeieeiie et erieeeve e ereesereeaaesene e 37
3.10.5 Normality ANALYSIS ....eeeevvieeeiiieiiieeeiie ettt eeee e e seree e eaae e 38
311 Chapter SUMIMATY ......ccvieiiieiieeiieeieeieeeteeeiteeteeseeeeaeesiaeesseeeseesssesseesneeans 38
CHAPTER FOUR RESULT AND DISCUSSION......ucccverecrerssensaecsansncsessancsssens 39
4.1 INtTOAUCTION ... eiiieiiieciie ettt et e e e e e s e e e sreeeesneeenes 39
4.2 Participation and Response Rate...........ccooieeiiiiiiiiiiiiiiiieccee e 39
4.3 Demographic Analysis Result.........cccooevoiiiniiiiniiiee e 39
4.3.1 GONAECT....oiiiiiieiiecee ettt et et e e e e e e s e e e neaaeenbaeenaaeeennes 39
B.3.2 0 A ettt ettt et 40
4.3.3 EdUCALION. ¢..eeiiiieiieeiie ettt et 40
434 JOD HIELE .ot 41
4.3.5 EXPEIICIICE ...ueeviieiiieeiiieiieeiieeieeeteeeteeteesaeesteeesteeseeesaessseenseeesseeseesnseas 41
4.3.6 WOTKPIACE ...eovviieiiiieieeeee et e 42
4.3.7 Professional Certification — Malaysia ..........ccoeeeeriieiienieenieeiecieeeen 42

vi



4.3.8 Professional Certification — International ............cooevveveeiiiiiiiiiiiiiiinnnn, 43

4.4 DeSCIIPtiVe ANALYSIS ...vvieeiiieeiieeeiieeeiee ettt e e e e seneeesreeeeaeeeaes 43
4.4.1 Technology Readiness..........cccueeeuierieiiiieniieniieeiieeee et 43
4.4.2 Perceived UsSeTUINESS......c.ooeeririiirieniieieeieeieiteie e 46
4.4.3 Perceived Ease-0f-USE ........ccociiiiiiiiiiiiiiieeciee et 48
444 AT AAOPLION.....uiiiiiiitiieiieeieeiee ettt ettt te et et ebeestee e e seaeennees 49

4.5 Reliability ANALYSIS ...cc.ueieeuiiieiiieeiieeeiie ettt e 50

4.6 NOrMAality ANALYSIS ..eeeovieriiiiiieiiieeieerie ettt ettt e eneeas 51

4.7 Multicollinearity ANalySIS......ccceeeveeriiiieriiieeiiiieeciee e 53

4.8 Pearson Correlation ANalySiS......cccveecuereriiieeiiieeiiieeeieeesieeesveeesveeeeaeee e 54

4.9 Multiple Regression ANalySiS .......c.cecveeeiierieeiiienieenieeieeiee e eseeeeveenieeens 55

4.10  Discussion on the Results.........c.ccooviiiiiiiiiiiiiiiieeceeen 57
4.10.1 Research Question ONE .........ccceeeeviieeiieieiieeeiie e e 57
4.10.2 Research Question TWO .......ccceiiiiiieiiieieieeeciee e 58
4.10.2 Research Question TRI€e ........ccceeieeiiiiiiiiiiiiieeecee e 59
4.10.3 Research Question FOUr ........ccccoooiiiiiiiiiiiiiececce e 60

4.11  Justification on Rejected Hypotheses.......ccoooviveeiiieiiiieeiiieeeieeeeeeiee, 63

4,12 Chapter SUMMATY ..........ccoveeeiiieenieeeeeieeesireeesiaeassreeesseeeessseesesseeessseeessseeenns 64

CHAPTER FIVE CONCLUSION AND RECOMMENDATION .....ccceeeerursnnnene 65

5.1 Hittoduetion”..... WILIVMEI LI ULdld Malayald 65

5.2 First Research ObJectiVe ........ccceeiiieiiieiiiiiie e 65

53 Second Research ObJjeCtiVe........ccuvereiieiiieiiieiieeiecie e 65

53 Third Research ODJeCtiVe.......c.ueivuiiiiiiieciie e 66

54 Fourth Research ObjectiVe ........ccueeuieeiieiiiiiieciieiiee e 66

5.5 IMPICALIONS ..ttt ete e e s e e reeesaeeenes 67
5.5.1 Theoretical IMPliCatioNnS..........ceeveeeiiieeiiie et 67
5.5.2 Practical IMPliCation ..........ccceevieeeiierieeiiieeieenee et 67

5.6 Limitations of the Study........cccceeveiiiiiiiiie e 68

5.7 Suggestions for Future Research............cocccoeviiiiiiiiiiiiiiie 70

5.8 CONCIUSIONS ...ttt ettt et st nae e saeens 71

REFEIENCES cccuueerinnirinnriirnricsntiinitneisniesisticssssicsssnecssssnesssssessssssssssesssssssssssasssssssssssaes 72
APPEIAICES c.neeriersericssanicsssnesssssncssssncssssncsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 77

vil



List of Tables

Table 3.1 Registered and recognised Auditorsat AOB..................coooiiii, 31
Table 3.2 Variables measurements. .............o.vvuineitiiininiiniieieiinenaenenn, 34
Table 3.3 Five-point Likert Scale............coooviiiiiiiiiiiii e, 35
Table 3.4 Sections in the qUEStIONNAIT. ...........ooviiiiiii i eiee e, 35
Table 4.1 Gender distribUtion..........oouiieiiiii i 39
Table 4.2 Age iStribDULION. ....o.viti it 40
Table 4.3 Education level distribution................cooiiiiiiiiiiiiii e, 40
Table 4.4 Job title distribution............cooviiiiiiiii i 41
Table 4.5 Work experience distribution.............ceviiiiiiiiiiiiiiiiiiiineannnnn 41
Table 4.6 Workplace distribution.............cooviiiiiiiiiiiiiiii i eaens 42
Table 4.7 Malaysian certification distribution...................cooeviiiiiiiiiiin.... 42
Table 4.8 International certification distribution.................cooooiiiiiiiiiin... 43
Table 4.9 Descriptive analysis of technology readiness..............c..c.cooeviinie 43
Table 4.10 Descriptive analysis of digital competency....................c.oooeeennn. 44
Table 4.11 Descriptive analysis of perceived usefulness............................... 46
Table 4.12 Descriptive analysis of perceived ease of use.................coooeiennnt. 48
Table 4.13 Descriptive analysis of Al adoption..............ccoovviiiiiiiiiiiiininnnn.. 49
Table 4.14 Reliabiltiy analysis of the variables.....................coooiiiiiin.n. 50
Table 4.15 Normatlity analysis of the the variables.........................oc. 51

Table 4.16 Multicollinearity analysis of independent variables........................ 53
Table 4.17 Pearson correlation matriX.........ooueieieieiniieieiiieeiienieeieeennenn 54
Table 4.18 Model SUMMATY......o.uiititiitiitt e 55
Table 4.19 Multiple regression coefficients............c...covviiviiiiiiiiiiiiiinennn.n. 56
Table 4.20 Hypotheses SUMMAIY........c..oiuienriiieeiteiie it eeaeeaeeans 62

viil



Figure 3.1 Conceptual Model

List of Figures

Figure 3.2 Krejcie and Morgan Table ..........cccoceviiiiiiiiniinieieeieeeeeeeeeeeeee

X



List of Appendices

Appendices
Appendix A — Feedback Forms of Expert Opinion
Appendix B — Questionnaire

Appendix C — SPSS Results on Analysis

Page Number
77
81

87



Abbreviation
TR
DC
PU
PEOU
Al
TAM
TRAM
TOE
UTAUT
SPSS
KPMG
RPA
CAAT
SD
CAM)

ACCA

List of Abbreviation

Full Name
Technology Readiness
Digital Competency
Perceived Usefulness
Perceived Ease-of-Use
Artificial Intelligence
Technology Acceptance Model
Technology Readiness and Acceptance Model
Technology Organization Environment
Unified Theory of Acceptance and Use of Technology
Statistical Package for the Social Sciences
Klynveld Peat Marwick Goerdeler
Robotic Process Automation
Computer-Assisted Audit Techniques
Standard Deviation
Chartered Accountant (Malaysia)

Association of Chartered Certified Accountants

X1



CHAPTER ONE
INTRODUCTION

1.1 Introduction

Artificial intelligence (AI) technology allows computers and machines to replicate the
human ability to learn, understand, make decisions, solve problems, display creativity
and even autonomy (Stryker, 2024). At present, we have witnessed and discovered that
applications of Al technology have been spread all over the world. For instance, in
marketing, media and e-commerce, Al have been utilized to learn about customer’s
needs and behaviour. Netflix and Amazon are great example of how Al have
successfully to facilitate their customers satisfaction. In trading and investment, Al
learn the algorithms of the trading and allow the system to make trading decisions at
greater magnitude. Also, applications of Al have been widespread among accounting

and auditing field.

There are wide applications of Al in accounting and auditing fields where it is expected
to provide benefit to their profession. Al provides greater efficiency, accuracy and
productivity; however, it will be burden by challenges in the process of
implementation where eventually it will affect the wealth inequality, extinction of
traditional jobs and unskilled workforce (Hasan, 2022). For the past twenty years there
have been continuous efforts made in building sophisticated Al driven systems that
allow the system to aid the auditors in making decisions and judgement. This system
is designed to help auditors to make a better decision by taking into accounts, possible
biases and omissions that could otherwise happen in human decision-making
processes. That is the degree of versatility and sensitivity which make it widely belief

that those systems should be used by auditor as an input to the output of final audit

results.
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FEEDBACHK FORM

Name of Reviewer: Siil Mur Asbah binii [shak
Dualification of Reviewer: Account Assisian

e | Ferdback Maiter Explanaiion
1 Urdrrsianding of the | The amangements of the semgemcrs ane well sinecierd. Easy
(s b iy unidersiand. The vocaly use b noi hieasy,
£ | Menge two quistions | [ noiloe there ane a frw guestions that have two statemenis in
i o enlence ane question. My suggestion is vo separaie them, but &
depends an wiur questionnaire sirecbure.
3| Ful saop ey Some of the sentences hos =", some are moa. o plesse
senlene standand ize them.
4 | Spelling Please amend ihe spelling as per screcoshods thai 1 bave seni
iy Chrough Whatsfopp.

Lrate:  T900EEC20 S Slgnamiune:
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Appendix B

Research Questionnaire

SECTION A: BACKGROUND

Choose relevant answers to your background.

I. Gender

hdale

Female

20-30 years okd
31-40 years okd

fii.  41-50 years okd
iv. =50 vears old
3. Job
i Audit Manager
il Audit Assistant Manager
fii.  Senior Auditor
iv.  Audit Associate
v.  Audit Traines
vl Internal Auditor
vil.  Others
4. Education
I Bachelor's Degree
il.  Master's Degree
fii. FPhD
iv.  Others
5. Experience
i =0 years
ii. 5-10 years
fii.  10-20 years
iv. =20 years
6. Workplace
i International Firm
ii. Local Firm
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7. Professional Certitication

iii.

Malaysian Certification

¢ Chartered Accountant Malaysia (CA (M)

« Malaysian Institute of Centified Public Accountant (MICPA)
International Certification

¢ Association of Chertered Certified Accountants (ACCA)

* Chartered Institute of Management Accountants [CIMA)

# Centified Public Accountant (CPA)

* [nstitute of Chanered Accountants in England and Wales (ICAEW)
Others

SECTION B: BENEFITS OF Al

| Z 3 i 5
Strangly Dizagres Meutral Apree Strangly
Dizagres Agree

A could benefit you in many ways. Please rate your opinion from 1 to 5.

1

Al has significantly enhanced the accuracy and | 1 2 3 1

efficiency of audit procedures

2 Al helps to Improve the ability to identify high- | 1 2 3 1
risk areas and detect potential fraud during
audit

3 Al is valuable in analyzing complex datasets 1 2 3 1

4 Adoption of Al has reduced the effort and 1 2 K] 4
period to perform audit routine

] Al helps to ensure the audit reporis are aligned | | 2 3 1

with the standards and regulation
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SECTION C: TECHNOLOGY READINESS

1 2 3 1 ]
Strongly [risagree Meutral Apree Stromgly
Drizagres Apgrea

1 Technology helps me perform tasks efficlently 2 1 3
and effectively

2 Technology helps to improve my quality of 2 1 5
works

3 Technology helps to improve my job Z 1 3
performance

4 I am optimistic about how technology could 2 1 3
affect my profession

] Technology helps to handle complex issues z 4 il

G I believe technology makes work life easier and 2 1 3
more convenient

7 I do enjoy experimenting using new technology 2 1 3

4 I actively seek for information about the latest 2 4 5
technology in market

9 I preter to use innovative technology over 2 1 3
trad itional methods

10 | I am always interested in leamning new 2 1 3
technology that can benetit my job

11 I always feel unsure about my ability to 2 1 3
etfectively utilize the technology

Leaming to use new technalogy cost my extra 2 1 3

12 | time and extra effor

13 | I always feel frustrated when the technology Z 1 3
does not work as my expectation

14 I avoid use technology that could not benefis 2 1 3
my job
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15 I worry about the risk associated with using 2 3 1 5
technology (e.g. security and privacy)
16 I teel worried if T rely too much on techrology 2 3 4 5
for critical tasks
17 I am concern about technology could replace 2 3 1 5
the need for human input in organizations
SECTION D: DIGITAL COMPETENCY
1 2 3 1 5
Strangly Disagres Meutral Apree Stromgly
Disagres Agres
1 Mely abillty to process large volumes of data has 2 3 { 3
improved due to my digital skills.
2 I believe that my digital skills are essential for 2 3 1 3
ensuring accurate and efficient awdit outcomes
when using Al
3 I feel confident in integrating Al-driven 2 3 4 5
insights with traditional auditing practices.
1 My ability to learn and use new technologies 2 3 { L
has positively influenced my read iness o ad opt
Al in my work environment.
5 My ahility to critically evaluate Al-generated 2 3 4 5
results contributes to more etfective decision-
miaking in audits.
SECTION E: PERCEIVED USEFULNESS
1 2 3 1 ]
strangly Disagres Meutral Agpree Strongly
Disagres Agres
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[
[X]
(1~
i
&n

1 Technology helps to improve the reliability and
quality of the audit report

2 Automation in auditing reduce the time 1 z K] 1 3

requires to perform repetitive task

3 Al helps me to meet deadlines without 1 2 3 4 5
compromising awdit quality

1 Al helps me to make audit decision 1 2 3 1 i)

i Al can enhance the afficiency of my auditing 1 2 3 4 5

Processes

SECTION F: PERCEIVED EASY-OF-USE

1 2 3 i 5
Strangly Disagree Neutral Agree Strongly
Diizagres Agree

=
(=]
ad
o
&n

1 It is pasy to use technology in my suditing tasks

=
[ X]
(1~
e
&n

2 I can use most of the auditing technology

without attending extensive training or suppon

—
5
(=)
i
n

3 I find it Is straight forward to integrate audit

technology in my workilow

4 The instructions and documentation for 1 2 3 4 5
aud iting technology are clear and easy to

understand

[
[X]
(1~
i
&n

i It is easy to adapt changes and updates of the

aud iting technology that I use

SECTION G: AL ADOPTION

| 2 3 1 5
Strangly Disagree MWeutral Apgree Strongly
Disagree Agree
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1 Al tools are widely implemented in my 1 2 3 4 5

company

2 Mely company provided sufficient training and 1 2 3 4 3
support to helps awditors to ad opt Al

3 I believe Al will play a critical role in auditing | 1 2 3 4 3

field in future

1 I am willing to adopt AL n mry workl low 1 Z 3 1 3

n

Adoption somehow threatens the aud itor 1 2 3 4 5

profession to be replaceable

SECTION H: CHALLENGES OF Al ADOPTION

1 2 3 1 5
Strongly Disagres Meutral Apgree Strongly
Drisagree Agree

1 The implementation cost is main challenges of | 1 2 3 4 3
adopting Al

2 Lack of knowled ge makes auditor resistance to | | 2 3 4 5

adopt Al

3 The rapid pace of technological changes makes | 1 2 3 4 5
it hard for audit firms keep up with AL

advancement

4 Lack of trust on technology, slowing down the | | 2 3 4 5
adoption

a The complexity of understanding the Al 1 2 3 4 3

algarithm is also pant of the challenges to use

Al effectively
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Appendix C
SPSS Output Results

Descriptive Analysis
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Reliability Analysis - TR
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Reliability Analysis - DC

Reliability Analysis - PU
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Reliability Analysis - PEOU

Reliability Analysis - Al
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Correlation Analysis

Regression Analysis
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