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 ABSTRACT 
The integration of artificial intelligence in auditing presents opportunities to enhance 
efficiency, accuracy, and fraud detection. However, AI adoption among auditors is 
influenced by several factors, including technology readiness, digital competency, 
perceived usefulness, and perceived ease of use. This study aims to examine the level 
of technology readiness among auditors, analyse the impact of independent variables 
on AI adoption, and provide insights to support training and policy development for 
AI readiness in the auditing profession. A quantitative research approach was 
employed, using a structured questionnaire distributed to auditors. The findings reveal 
that digital competency and perceived ease-of-use significantly influence artificial 
intelligence adoption, indicating that auditors with stronger digital skills and those who 
find AI tools easy to use are more likely to integrate artificial intelligence into their 
workflow. However, technology readiness and perceived usefulness were found to be 
insignificant predictors of artificial intelligence adoption, suggesting that merely being 
technologically ready or perceiving artificial intelligence as useful does not directly 
translate into adoption. The study contributes to theoretical models such as the 
Technology Acceptance Model by emphasizing the importance of usability and digital 
competency over perceived usefulness in artificial intelligence adoption. From a 
practical perspective, the findings highlight the need for comprehensive artificial 
intelligence training programs and the development of user-friendly artificial 
intelligence tools to increase adoption rates. Limitations such as a small sample size 
and limited respondent’s diversity suggest that future research should explore 
organizational influences, regulatory barriers, and ethical concerns related to artificial 
intelligence adoption. 
 
Keywords: Artificial intelligence adoption; Technology readiness; Digital 
competency; Perceived usefulness; Perceived ease of use 
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 ABSTRAK 

Integrasi kecerdasan buatan dalam audit menawarkan peluang untuk meningkatkan 
kecekapan, ketepatan, dan pengesanan penipuan. Namun, penerimaan AI di kalangan 
juruaudit dipengaruhi oleh beberapa faktor, termasuk kesediaan teknologi, kompetensi 
digital, kegunaan yang dirasakan, dan kemudahan penggunaan yang dirasakan. Kajian 
ini bertujuan untuk mengkaji tahap kesediaan teknologi di kalangan juruaudit, 
menganalisis impak pemboleh ubah bebas terhadap penerimaan AI, dan memberikan 
pandangan untuk menyokong latihan dan pembangunan polisi bagi kesediaan AI 
dalam profesion audit. Pendekatan penyelidikan kuantitatif telah digunakan, dengan 
menggunakan soal selidik terstruktur yang diedarkan kepada juruaudit. Penemuan 
menunjukkan bahawa kompetensi digital dan kemudahan penggunaan yang dirasakan 
mempunyai pengaruh yang signifikan terhadap penerimaan kecerdasan buatan, 
menunjukkan bahawa juruaudit dengan kemahiran digital yang lebih kuat dan mereka 
yang mendapati alat AI mudah digunakan lebih cenderung untuk mengintegrasikan 
kecerdasan buatan dalam aliran kerja mereka. Namun, kesediaan teknologi dan 
kegunaan yang dirasakan didapati sebagai peramal yang tidak signifikan terhadap 
penerimaan kecerdasan buatan, mencadangkan bahawa hanya dengan bersedia secara 
teknologi atau merasakan kecerdasan buatan sebagai berguna tidak secara langsung 
membawa kepada penerimaan. Kajian ini menyumbang kepada model teori seperti 
Model Penerimaan Teknologi dengan menekankan kepentingan kebolehgunaan dan 
kompetensi digital berbanding kegunaan yang dirasakan dalam penerimaan 
kecerdasan buatan. Dari perspektif praktikal, penemuan ini menekankan keperluan 
untuk program latihan kecerdasan buatan yang komprehensif dan pembangunan alat 
kecerdasan buatan yang mesra pengguna untuk meningkatkan kadar penerimaan. Had-
had seperti saiz sampel yang kecil dan kepelbagaian responden yang terhad 
mencadangkan bahawa penyelidikan masa depan harus meneroka pengaruh 
organisasi, halangan peraturan, dan kebimbangan etika yang berkaitan dengan 
penerimaan kecerdasan buatan.  
 
Kata kunci: Penerimaan kecerdasan buatan; Kesediaan teknologi; Kompetensi 
digital; Kegunaan yang dirasakan; Kemudahan penggunaan yang dirasakan 
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 CHAPTER ONE 

INTRODUCTION 

 

1.1 Introduction 

Artificial intelligence (AI) technology allows computers and machines to replicate the 

human ability to learn, understand, make decisions, solve problems, display creativity 

and even autonomy (Stryker, 2024). At present, we have witnessed and discovered that 

applications of AI technology have been spread all over the world. For instance, in 

marketing, media and e-commerce, AI have been utilized to learn about customer’s 

needs and behaviour. Netflix and Amazon are great example of how AI have 

successfully to facilitate their customers satisfaction. In trading and investment, AI 

learn the algorithms of the trading and allow the system to make trading decisions at 

greater magnitude. Also, applications of AI have been widespread among accounting 

and auditing field.  

There are wide applications of AI in accounting and auditing fields where it is expected 

to provide benefit to their profession. AI provides greater efficiency, accuracy and 

productivity; however, it will be burden by challenges in the process of 

implementation where eventually it will affect the wealth inequality, extinction of 

traditional jobs and unskilled workforce (Hasan, 2022). For the past twenty years there 

have been continuous efforts made in building sophisticated AI driven systems that 

allow the system to aid the auditors in making decisions and judgement. This system 

is designed to help auditors to make a better decision by taking into accounts, possible 

biases and omissions that could otherwise happen in human decision-making 

processes. That is the degree of versatility and sensitivity which make it widely belief 

that those systems should be used by auditor as an input to the output of final audit 

results. 
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