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Abstract

There are a lot of pilgrims, when they perform the duty, they should face a lot of
challenges. With the popularization of mobile, their problems are hoped to be solved by
the Mobile Service to Perform Hajj, which is proposed in this study. In this system, the
advice and guidance is provided to the pilgrims. The information of Hajj steps, hotels,
streets and restaurants can be got from this system by using mobile phones. This study
adopts the waterfall methodology to develop this system. With the help from this Mobile
service to perform Hajj, it is hoped that pilgrims can find the information they need easily

and perform the hajj successfully.
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CHAPTER ONE

INTRODUCTION

1.1 Background

Hajj to Mecca is one of the five pillars of Islam. Hajj was made obligatory in the 9th year
of Hijra. Hajj is an act of worship just like Salat (five daily prayers) and Sawm (fasting in
the month of Ramadan). Muslims from all over the world gather in Mecca in the last
month of Muslim calendar and worship Allah. Hajj is a special worship that lasts for
several days. This is an occasion that brings Muslims of all countries, colors, and races to
one place the Ka’ba. This is a unique opportunity of worshipping Allah collectively in a

large gathering at one place (Website of islam, 2009).

On other hand, wireless technology has developed into one of today’s hottest topics due
to its ability to bring the power of communication and the Internet into the hands of users
while overcoming temporal and spatial constraints (Ferrucci, et al, 2008). As the
popularity of wireless services grows, manufacturers are enabling wireless devices with

an increasing array of features and capabilities. However, a new “buzzword” increasingly
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