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ABSTRACT

The main objective of this study is to examine the relationship between individual
personality traits, career strategies and career success. The four dimensions that
measured individual personality traits were agreeableness, openness to experience,
extraversion and conscientiousness. The three dimensions that measured career
strategies were enhancing promotability, strengthening external contacts and
improving image with supenors. While, the dimension that measured career success
were subjective career success. Data were gathered through questionnaire survey of
employees at Permintex Sanko Technologies Sdn Bhd. Correlation analysis were
used to examine the relationship between individual personality traits, career
strategies and career success. The results indicated that individual personality traits
were positively correlated with career success. But, only three individual personality
traits dimensions with positively correlated with career success, namely
agreeableness, openness to experience and conscientiousness. The correlation results
indicated that there were relationship between career strategies and career success.
The three of the career strategies dimensions were positively correlated with career
success, namely strengthening external contacts and improving image with superior.

The findings were discussed and recommendations for the future research were also
addressed.




ABSTRAK

Objektif utama kajian i1 adalah untuk melihat hubungan di antara ciri-cint personaliti
individu, strategi ‘kerjaya dengan kejayaan kerjaya. Terdapat empat dimensi yang
mengukur cin-ciri personaliti individu yang dibincangkan di sini iaitu persetujuan,
berfikiran terbuka terhadap pengalaman, keterbukaan dan kesungguhan. Tiga dimensi
yang mengukur kerjayaan kerjaya ialah peningkatan kebolehpasaran, memperkuatkan
hubungan luaran dan memperbaiki imej dengan ketua. Sementara dimensi yang
mengukur kejayaan kerjaya i1alah kejayaan kerjaya yang subjektif. Data dikumpul
melalui soal sehidik yang diedarkan kepada staf Permintex Sanko Technologies Sdn
Bhd. (n = 65). Analisis kolerasi dilakukan untuk menguji perhubungan di antara cin-
cini personaliti individu, strategi kerjaya dengan kejayaan kegaya. Dapatan kajian
menunjukan bahawa ciri-cin personaliti individu mempunyai hubungan yang positif
dengan kejayaan kerjaya. Tetapi, hanya tiga dimensi ciri-cin personaliti individu
yang mempunyal hubungan positif dengan kejayaan kerjaya 1aitu persetujuan,
berfikiran terbuka terhadap pengalaman dan kesungguhan. Selain itu, keputusan
kolerasi juga menunjukan terdapat hubungan yang di antara strategi kerjaya dan
kejayaan kerjaya. Ketiga-tiga dimensi strategi kerjaya menpunyai hubungan yang
positif dengan kejayaan kerjaya iaitu peningkatan kebolehpasaran, memperkuatkan
hubungan luar dan memperbaiki imej dengan ketua. Perbincangan tentang dapatan
kajian dan saranan untuk kajian yang akan datang juga dibenkan.




DEDICATION

This dissertation 1s dedicated to my beloved mom, Siti Rohani Hj Ibrahim, who has
provided her unconditional love, indefatigable support, affection, devotion and
encouragement especially during my post graduate study. She is indeed the wind
beneath my wings! Mom, [ thank for you for everything. No words could describe
my love for you.

I also dedicate this dissertation especially to my beloved husband, Khairul bin Yazid
who provided a lifetime of inspiration and encouragement to constantly keep me
heading the nght direction to complete this piece of -work and work hard for my
Masters Degree.

I also dedicate my special appreciation to my best friends, Munawati Yaacob and
Awanis Ku Ishak. Their encouragement and support has motivated me to persevere
and be persistent with my studies and to strive for excellence during my difficult
times. Their comments, guidance and supervisions have helped me extensively
during the making of this dissertation. Without their unselfish support, this
dissertation would not have been possible.

vii




ACKNOWLEDGEMENTS

1z - P
. ®

In the name of Allah, the most gracious and most merciful

Praise to Allah, Lord of the universe for His bounties and bestowed upon us. Peace to
Prophet Muhammad S.A.W. the sole human inspiration worthy of imitation.

“Alhamdulillah”, all praise to Allah SW.T the almighty for the strength and
endurance provided to me to complete the thesis. Working for this MSc. Mgt. degree
generally and this dissertation specifically 1s no doubt a challenging and enduring
journey that I will cherish all my life.

My heartfelt appreciation to all those involved in making this paper a reality and
those who have contributed towards this profound leaming expernience.

Firstly and foremost, I would like to render my utmost appreciation and gratitude to
my supervisor, Dr Nor Azila Mohd Noor, for his eamest guidance and advice in
constructing my dissertation as well as his tolerance and persistence in umparting
his knowledge to his students.

[ also would like to express my grateful appreciation to Asst. Prof. Dr. Abdullah Hj
Abd Ghani and Asst Prof. Dr. Abu Bakar Hamed for their moral support, guidance,
supervision and tolerance.

[ also would like to render uppermost gratitude to my other lecturers whom have
imparted me valuable knowledge and know-how dunng my studies for this MSc.

Management program.

Finally, I would like to express my utmost gratitude and appreciation to all
respondents for their co-operation in completing the survey questionnaires.

Thank you for all of you.

Farizoh Hamid

il




TABLE OF CONTENTS

ABSTRACT IN ENGLISH

DEDICATION

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES. ..,
LIST OF FIGURES

ABBREVIATION

CHAPTER ONE : BACKGROUND OF THE STUDY

1.0 Introduction. ... ... ..o
1.1. Background of the Research........................................
1.2. Problem Statement.................
1.3. Research Questions ...
1.4. Objectives of the Study........................ e
1.5. Significance of the Study................... e
1.6. Scope of the Study...........o
1.7. Defimitions Termis ..ottt
1.8 Permintex Sanko Technologies Sdn. Bhd...............oo.o......
1.8.1  Location Map of Permintex Sanko Technologies ..........
1.9 Outline of the Study ...
1.10 ConCIUSION ..o

Page

vi

vii

viii

ix - xiil
Xiv - XV
xvi

Xvii




CHAPTER TWO : LITERATURE REVIEW 15-50
2.0. INtroduction ... 16
2.1 Review of the Literature ... 16
2.1.1  Concepts of Career Success ...........ccoeoimiiiiin. .. 17
2.1.2  Types and Theones relating to Career Success .............. 18 -21
22 Individual Personality Traits ... 22
2.2.1  Theones relating to Personality Traits ........................ 23-25
2.3 Concepts Career StrateIes .........couiiiiiiieae i 25
2.3.1 Types and Theones relating to Career Strategies ............ 26 - 28
24 The Relationship between Vanables ... 29
2.4.1 The Relationship between Personality Traits and Career
SUCCESS <o 29 -31
2.4.2 The Relationship between Personality Traits Dimensions and
CareerSUCCesS ... oot 32
2421  EXraversion .........cc.cooceeiiiiiiiiiiiiiiiii, 32-34
2.42.2 Conscientiousness 34 -35
2.423 Openness to Expenence ............................. 35-37
2424 Agreeableness ... 37-38
2.4.3  The Relationship between Career Strategies and Career
SUCCESS .. n et 38 -40
2.4.4 The Relationship between Career Strategies Dimensions
and Career SUCCESS ... urei it 40
2.4.4.1  Enhancing Promotability ........................ 40 -43
2442  Strengthening Extemal Contacts ................. 43 -44
2443  lmproving Image with Supenors ................ 44 — 45
2.5 Theoretical Framework ... B 45 - 46
2.6 Hypotheses .............. U 46 - 50
2.7 ConCIUSION L. .o 50
X




CHAPTER THREE : RESEARCH METHODOLOGY

3.0. Introduction

3.1 Nature of the Study

3.2. Research Design.... . ...
3.3.1 ThePopulation ....... ...
3.3.2 The Sampling Method ....................... ...
34 Questionnaire DeSIZN ........ooiiiiiiiiiii i
3.5 Instruments inthe Study ...
3.5.1 Individual Personality Traits ..ol
3.5.2  Career Strateies ... ..o ittt
3.5.3  Career SUCCESS ...ttt e
3.6 Data Collection Technique ... ...
3.6.1 PnmaryData........ e
3,62 SecondaryData ...
3.7 Pilot Study ..o
3.8 Rehiability Testing ... e
39 Data Analysis Techniques ...
3.9.1 Descnptive Statistics ............... e
3.9.2 Inferential Statistics ...
3.10 Conclusion ... P

CHAPTER FOUR : FINDINGS

4.0. Introduction. ...

4.1 Relabihty analysis ...

4.2 Descniptive Statistic Analysis ...
4.2.1 Research Response ...... ... i
422 Demographic Charactenstics .......................ooo..

43 Inferential Analysis ... ...

43.1 The Difference in Career Success according to Age Levels

66 - 68

.69

70- 94
70
70-72
73

73
73-7179
79 - 81
81




4.4

4.5

4.3.2 The Difference in Career Success according to Gender ... 82

4.3.3 The Difference in Career Success according to Tenure ... 82-83

43.4 The Difference in Career Success according to Level of
Education ... 83 -84

4.3.5 The relationship between Personality Traits on Career

SUCCESS. ..o 84 - 88
4.3.6 The relationship between Career Strategies on Career

SUCCESS ottt 86 -92
Summaryof Finding ... 93
Conclusion «......oooiii 94

CHAPTER FIVE : DISCUSSION AND RECOMMENDATION........ 95-109

5.0 Introduction”..............,...._....._ ......................... e 95
5.1. DISCUSSIONS - - - - ottt 95
5.1.1 The Relationship between Individual Personality Traits and
Career SUCCESS - ...t 96 - 100
5.1.2  Relationship between Career Success and Career
Strategles ... e {01 -103
5.2 Limitations of the Study .......... ... 102 -103
5.3. Recommendations ..... e 104
53.1 Recommendations for Future Research ......................
53.2 Recommendations for Practitioners .......................... 104 - 109
5.4 Implications................... .. 107 - 108
5.5 CoOnCIUSIONS . ... oo 108 - 109
REFERENCE ..., 110-117
APPENDICES .. 117-150
Letter to Conduct Study at Permintex Sanko Technologies ........ 117
X1




2 QUESHONNAITES .+« .ottt ettt 119 -127

3 Results from SPSS Tests.......o.o.. 128 - 150
4 Reliability Tests ....ooooiii 128 - 137
=+ Dcscﬁptive TeStS o 138 - 147
4 Inferential Tests................................ ORI .. 147 -150




Table

Table 2.1
Table 2.2
Table 2.3

Table 2.4

- Table 3.1

Table 3.2

Table 3.3

Table 3.4

Table 3.5

Table 3.6

Table 3.7

Table 4.1

Table 4.2

Table 4.3

Table 4.4

Table 4.5

Table 4.6

Table 4.7

LIST OF TABLES
Page
:Big Five Model’s dimensions ................c.ooooo 24
: Essential Strategies for Career Advancement .................. 26
: Seven Types of Career Strategies .....................oo.. 27
: Three Types of Career Strategies ......................co. 28
: Layout of questions in the questionnaire ....................... 56

: Operational Definitions and Items for Individual Personality

Traits DImensions ... 58
: Operational Definitions and Items for Career Strategies
DImensions ...... ... 60
: Operational Definition and Items for Career Success ....... 61
: The Results of Reliability and Validity Analysis ............. 65
: Strength of Relationship ... 68

: Details on Data Analysis Techniques Used in the Study .... 69

: Reliability Analysis for Overall Measurement ................ 71
: Demographic Charactenstics of Respondents ................. 73
: ANOVA for Hypothesis One .......................... ... ..... 80
: t-Test for Hypothesis Two ... 81
: ANOVA for Hypothesis Three ... .. 82
: ANOVA for Hypothesis Four ... 83.

: Correlation Analysis between Personality Traits and Career

QUGBS e 85




Table 4.8

Table 4.9

Table 4.10

: Correlation between Dimensions of Personality Traits and

Career SUCCESS . .o 86

: Correlation Analysis between Career Strategies and

AT SUCCESS <o ettt e e 89

: Correlation Between dimensions of Career Strategies and

CATCET SUCCESS - et e, 90




Figure

Figure 1.0
Figure 2.1
Figure 2.2
Figure 4.1
Figure 4.2
Figure 4.3
Figure 4.4

Figure 4.5

LIST OF FIGURES

Page

: Location Mapof Study ... 12
: Big Five Personality Dimensions .....................o.... 31
: Shows the Theoretical Framework for This Study ........... 45
: Distribution of Sample by Gender ............................ 75
: Distribution of Sample by Age ..... e 76
: Distnibution of Sample by Mantal Status ..................... 717
: Distribution of Sample by Level of Education ............... 78
: Distnbution of Sample by Monthly Income .............. ... 79




Abbreviation

IT

U.S

CSC

CST

CSI

CEO

1Pip

FFM

PCS

MSc

SPSS

ANOVA

ABBREVIATION

Description of Abbreviation
Information Technology

United States

Career Success

Career Strategies

Personality Traits

Career Strategies Inventory

Chief Executive Officer
Intemational Personality Item Pool
Five-Factor Model

Perceived Career Success

Masters of Science Management
Statistical Package for Social Science

Analysis of Vanance




Chapter One

CHAPTER 1

BACKGROUND OF THE STUDY

1.0. Introduction

This chapter presents the background of the research, problem statement, objective of
the study, research questions, statement of hypotheses, significance of the study,
scope of the study and definition of vanables and terms. The sequences of the study

starting from chapter one to five is also included.

1.1 Background of the Research

Career success is a topic that has received lots of attention from many researchers.
Many articles and research studies have been published recently conceming the
issues of individual career success. Researchers such as Gould and Penley (1984),
Greenhaus et al. (1990), and Nabi (1999; 2001; 2003) are some of the expenenced
scholars in this field (particular regarding individual career success). They have
wrote, described, analyzed, researched and produced articles on the issue of career
success. Beside them, there are few of researchers who had done similar topic or

subject such as Judge et ¢/ (1999), Lau and Pang (2000), Bozionelos (2004), and Ng
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