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ABSTRACT

The purpose of this study is to examine the relationship of job satisfaction towards
organizational loyalty among employees in local bank industry. This study was done among
103 employees of bank industry located at Changlun and Jitra, Kedah. The respondents were
asked to rate the following questionnaires using Likert scale. After all the data gathered from
the respondents, by using statistical analysis, the correlation between job satisfaction and
organizational loyalty had been done. From the Pearson correlation analysis, it shows that job
satisfaction is positively significant with organizational loyalty. The implications of this study
indicate that the organizational loyalty has significant relationships with job satisfaction and

it was discussed in this study.
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CHAPTER 1

INTRODUCTION

1.0 INTRODUCTION

The interaction of people and organizations has been a subject of writing and study for about
100 years. In the early twentieth century, the relationship was openly acknowledged to be
utilitarian. It means that the company's goal was to secure maximum work efficiency and

profits. Meanwhile the worker's goal was to receive maximum financial reimbursement.

(Marrie & Stephen, 1995).

During the second half of the century, however, the role of the organization was
redefined. Buoyed by an expansionist economy and encouraged by a growing attention to the
psychology of employees, firms increasingly took on human characteristics. Because of that,
a great variety of benefits offered by U.S. corporations including medical, dental, life, and
retirement insurance to encourage employees to view their firm as the ‘Great Provider’

(Marrie & Stephen, 1995).

Employees began to assume that, at least in part, the role of an organization was to take
care of those it employed. In return, employees were to be trustworthy and reliable workers,
placing corporate interests above personal ones when necessary. Encouraged by popular
writers, and aided by peoples' natural needs and desires, the view of company as family,

community, or benefactor continued largely unabated through the 1970s and 1980s.

Corporate cultures built on the notion of a reciprocal personal relationship were
designed to elicit emotional attachment to the firm. According to Marrie & Stephen (1995),
as one personnel manager stated, "My job is to marry them to the company”. Companies

portrayed themselves with strong values and desirous of mutual caring, dependency, and
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