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Abstrak

Teori kepuasan kerja menyarankan bahawa kepuasan kerja adalah hasil kejayaan
seseorang melaksanakan kerja yang ditetapkan, manakala teori efikasi kendiri pula
menegaskan bahawa kejayaan seseorang dalam melaksanakan tugasnya adalah kerana
mempunyai tahap efikasinya yang tinggi, dan untuk meningkatkan efikasi kendiri, guru
hendaklah mengikuti program latihan dalam perkhidmatan seperti komuniti
pembelajaran profesional (PLC). Namun begitu, kajian lalu di Irag gagal menemui
dapatan yang menunjukkan PLC mempengaruhi efikasi kendiri dan kepuasan kerja guru,
serta efikasi kendiri guru sebagai mediator kepada hubungan antara PLC dengan
kepuasan kerja guru. Oleh itu, kajian ini dilakukan untuk mengenal pasti hubungan
antara komuniti pembelajaran profesional, efikasi kendiri dan kepuasan kerja guru, serta
efikasi kendiri guru sebagai mediator kepada hubungan antara komuniti pembelajaran
profesional dengan kepuasan kerja guru. Reka bentuk tinjauan dan korelasi digunakan
yang melibatkan seramai 265 orang guru pendidikan jasmani daripada empat wilayah di
Irag dipilih secara rawak sebagai responden kajian ini. Sebanyak tiga soal selidik
piawai iaitu Pentaksiran Komuniti Pembelajaran Profesional-Semakan (PLCA-R), Skala
Efikasi Kendiri Aktiviti Guru Pendidikan Jasmani (PETPAS), dan Kepuasan Kerja
Pengajaran (TSS) digunakan untuk mengukur komuniti pembelajaran profesional,
efikasi kendiri dan kepuasan kerja guru. Semua soal selidik diterjemahkan ke bahasa
Arab dengan menggunakan kaedah terjemahan balik. Ujian rintis menunjukkan semua
alat ukur versi terjemahan mempunyai tahap kebolehpercayaan yang tinggi. Korelasi
Pearson dan regrasi pelbagai telah digunakan menguji hipotesis kajian. Keputusan kajian
mendapati  komuniti pembelajaran profesional berkorelasi secara positif dengan efikasi
kendiri dan kepuasan kerja guru. Kajian juga mendapati efikasi kendiri guru adalah
pengantara yang signifikan kepada hubungan antara komuniti pembelajaran profesional
dengan kepuasan kerja guru. Kajian ini telah menyumbang kepada perkembangan teori
kepuasan kerja guru, efikasi kendiri guru, dan PLC dalam konteks sektor pendidikan di
Iragq. Kajian ini mencadangkan untuk meningkatkan kepuasan kerja guru, efikasi kendiri
guru hendaklah dipertingkatkan dan untuk mempertingkatkan efikasi kendiri guru,
komuniti pembelajaran professional hendaklah dijalankan dengan tekal.

Kata kunci: Komuniti pembelajaran profesional, Efikasi kendiri guru, Kepuasan kerja,
Guru pendidikan jasmani.



Abstract

The job satisfaction theory makes proposition that job satisfaction is the result of a
person's success in performing the job, while the self-efficacy theory asserts that the
success of a person in performing his duties is due to the high level of efficacy, and to
increase the level of self-efficacy, teachers need to attend in-service training such as
professional learning community (PLC) programme. However, past studies in Iraq
failed to show that PLC is affected teachers’ self-efficacy and job satisfaction, as well as
teachers’ self-efficacy as mediators for the relationship between PLC and teachers’ job
satisfaction. Therefore, this study was conducted to determine the relationship between
PLC, teachers’ self-efficacy and job satisfaction, and self-efficacy as mediator for the
relationship between PLC and job satisfaction. A survey and correlational design was
utilized involving 265 physical education teachers from four Irag provinces selected
randomly as respondents in this study. Three standardized questionnaires namely,
Professional Learning Communities Assessment-Revised (PLCA-R), Physical Education
Teachers’ Physical Activity Self-Efficacy Scale (PETPAS), and Teaching Satisfaction
Scale (TSS) were used to measure PLC, teachers’ self-efficacy, and job satisfaction. All
questionnaires were translated into Arabic language using back-translation method. Pilot
study showed that the translated version of questionnaires was highly reliable. Pearson
correlation and multiple regressions were used to test the hypotheses of the study. Result
revealed that PLC was positively related with self-efficacy and job satisfaction. The
study also found that self-efficacy was a significant mediator for relationship between
PLC and job satisfaction. This study has contributed to the development of job
satisfaction, teachers’ self-efficacy, and PLC theories in the context of education sector
in Irag. This study recommends that in order to increase teachers’ job satisfaction,
teachers’ self-efficacy need to heighten, and to increase the level of teachers’ self-
efficacy, PLC need to be conducted consistently.

Keywords: Professional learning community, Teachers’ self-efficacy, Job satisfaction,
Physical education teachers.



Acknowledgements
e
/ff: 2 i f%

In the name Allah the Most Gracious and The Most Merciful
All praise and due are to Allah and peace and blessings be upon His Messenger

Praise is to Allah the most exalted whose mercy and blessing have enabled me to complete
this study. | owe my deepest gratitude to those who have helped me through the process of

completing this doctoral thesis. It is a pleasure to thank those who made this thesis possible.

I am heartily thankful to my supervisors, Prof. Mohd Sofian Omar-Fauzee and Dr. Ishak Sin
whose encouragement, guidance and support from the initial to the final level enabled me to
develop and understand the subject. I would like also to thanks to the staff of School of
Education and Modern Languages, Awang Had Salleh Graduate School, and Sultanah

Bahiyah Library to their role in facilitating the students' difficulties and needs.

To my beloved wife, Hind AL-Sudany for her unflagging support, patience, tolerance and
encouragements that keep me going and remain determine to go through this study until
complete, and not to forget to my family for their support especially my sisters AL-LAmi
Sham. Lastly, | offer my regards and blessings to all of those who supported me in any respect

during the completion of the project.



Abstract...................
Acknowledgement.......
Table of content..........

List of tables .............

List of figures.............

List of appendix .........

List of Abbreviations....

Table of Contents

CHAPTER ONE INTRODUCTION....coctiitiutiuiiiirintiiriesncieciacaccasencscnnne

1.1 Introduction ..........

1.2 Problem statement. ..

1.3 Research Objective .

1.4 Research questions..

1.5 Hypotheses of the Study.........c..ooeiiiii

1.6 conceptual Framework of the study................oooiiiiiii

1.7 Significance of the Study..........ccooiiiiiii

1.8 Operational Definition.............ooiiiiiiii e e,

1.8.1 Professional Learning Community ...........ccooiiiiiiiiiiiiiiiiineaneennn

1.8.2 Self-Efficacy

Xi

xii

xii

10

11

11

12

19

19

19

19



1.8.3 JOD SatiISTACTION. . .« e e e

1.9 Assumptions and Limitations of the Study ................c..o.

L 0 1 '

CHAPTER TWO LITERATURE REVIEW.....cccctiitiiiiiiiiiiiiininiiienincnnnnn

2.1 Introduction......................

2.2 Iraq education system..........

2.3 Professional learning community PLC...............o

2.3.1 Concept professional learning community...............cooveiieiieiiieana...

2.3.2 The Emergence of Professional Learning Community......................

2.3.3 Ideal characteristic of profession PLC................ccooiiiiiiiiiiiiinninn

2.3.4 Teachers and Principal

2.3.5 Transform to professio

functions INPLC.... ..o,

nal learning community..............................

2.3.6 The influence social interaction on learning........................ooooeneen.

2.3.7 The rationale of the PLC

2.4 Self- efficacy....................

2.4.1 Social cognitive theory.........c.oviiiiiii e

2.4.2 The feature of self- efficacy.........cccooiiiiiiiiii e,

2.5 Job satisfaction .................

2.5.1The hierarchy of needs

11115101 )

2.5.2 The two factor theory.......c.vviiiiii i,

2.5.3 The expectancy theory

Vi

20

21

23

24

24

25

28

28

29

33

39

42

46

50

52

55

60

62

64

67

69



2.5.4 The goal setting of MOtIVAtION. ........vivtiiiiiiii i, 72

2.5.5 The job characterize theory............oooviiiiiiiiiiiiii e 80
2.5.6 The significance of the role of job function................................. 81
2.6 The relationship between the PLC and self-efficacy............................... 82
2.7 The Relationship between the PLC and job satisfaction........................... 85
2.8 The relationship between self-efficacy and job satisfaction......................... 89

2.9 The self-efficacy as a moderating variable in the relationship between the PLC

and Job SatiSTaCtioN. ... .. ..ottt 90
2,10 SUMMATY . . oot e 96
CHAPTER THREE RESEARCH METHODOLOGY.....cccccteeiiiiniininanecnnns 97
3.l ANtOAUCTION. . ..ottt e e e e 97
3.2 Research desi@n. ... .ouiinii et e 97
3.3 Population and sampling of the study...........cooiiiiiiiieiiiiiiiiiieiiie e 98
3.4 INStrUMENTAtION. ..ottt ettt et ettt e 101

3.4.1 Professional Learning Community (PLCA-R)...........ccoiviiiiiinn... 101
3.4.2 Teachers’ Self-Efficacy (PETPAS)......cccooiiiiiiiiiiiiiiieee, 103
3.4.3 Job Satisfaction (TSS).......ooiiiiiii 104
3.5 Procedures of Questionnaire Translation..............cc.ooviieiiniiiiiiniiiieenn.n. 105
3.0 PIlOt ToSt. ..ttt 106
3.7 Data ColleCtion. ........oueiei i 107
3.8 Data ANalySiS. . ueuiiti et 109

vii



3.9 Summary 110

CHAPTER FOUR DATA ANALYSIS AND FINDINGS......ccccoctveiiuiecnennne. 111
4.1 INtrOdUCHION. ...t e 111
4.2 Respondents Profile..........oooiiiiiiiii e 111
4.3 Descriptive Statistics of PLC, Self-Efficacy and Job Satisfaction Variables...... 113
4.4 Hypotheses TeStING. ......o.uiinii i 116

4.4.1 Inter Correlation of PLC, Teachers’ Self-Efficacy, and Teachers’ Job 118

SatiSfACION. ...t
4.4.2 Null Hypothesis 1: ... 124
4.4.3 Null Hypothesis 2: ..ouiiiniiiiii it ceiie e e et eae e as 125
444 NUll HYpothesis 3: ... e e 126
4.4.5 Null Hypothesis 4: ..o 127
4.4.6Yul.Hypothesis S: Lhniversiti. Utara Malavsia.-..... 130
N0 111101 o PP 132

CHAPTER FIVE SUMMARY, DISCUSSIONS, CONCLUSIONS, AND

RECOMMENDATIONS. ..ctiiiiiiiiiiiiiietiiiiiiiiiiiaiietiestesattassesassnssasessns 133

I O 613 (0T 11 15 T ) 133
5.2 Summary of the Study........coooiiiiii e 133
5.3 Discussions of the Results of the Study..................oooi 137

5.3.1 The Level of Professional Learning Community in Physical Education

Colleges N ITaq.....oveieii e e 138

viii



5.3.2 The Level of Teachers’ Self-Efficacy in Physical Education Colleges

5.3.3 The Level of Teachers’ Job Satisfaction (TJS) in Physical Education
Colleges N ITraq. . covveee e e e e

5.3.4 Relationship between Professional Learning Community and Teachers’
SeIf-EffiCaCy. ...
5.3.5 Relationship between Professional Learning Community and Teachers’
JOb Satisfaction..........coouiiiii i
5.3.6 Relationship between Teachers’ Self-efficacy and Teachers’ Job
SatiSTaCtion. ... ..o
5.3.7 Teachers’ Self-efficacy as Mediator of the Relationship between
Professional Learning Community and Teachers’ Job Satisfaction......
5.3.8 Dimensions of professional learning community and teachers’ job self-
efficacy are not prodictornto teachers job satisfaction.....................

5.4 ImplicatiQnsef therStudy . U NIVELSILL Ulara. Malaysla.....
5.5 Recommendations for Future Studies...........oviiiiiiiiiiii e
5.6 CoNCIUSION . .oooviiii

S (545 (0 = PR

141

148

152

161

169

175

186

192

195

196

198



List of Tables

Table 3.1: Number of PE Teachers in Secondary Schools in Four Provinces of
SOUhETN TFAG. ..o ettt 100
Table 3.2: Cronbach’s Alpha Coefficient for PLC Questionnaire .......................... 102
Table 3.3: Cronbach’s Alpha Coefficient for Teachers’ Self-Efficacy Questionnaire... 104
Table 3.4: Showed the results of pilot study using Cronbach alpha showing the

reliability of the questionnaires used in this study...................cooii 107

Table 4.1: Frequency and Percentage of Respondents Based-on Gender, Ages, and

QUAlIfICAtIONS. ... vttt e 112
Table 4.2: Category of Mean to Identify the Level of PLC, Teachers’ Self-Efficacy,

and Job Satisfaction.............ooiiiiiiiii 113
Table 4.3: Descriptive Statistics of Professional Learning Community (PLC)........... 114
Table 4.4: Descriptive Statistics of Teachers’ Self-Efficacy........................ccceeee... 115
Table 4.5: Descriptive Statistics of Teacher Job Satisfaction....................c..ooei. 116
Table 4.6: The Level of Correlation Coefficients................cooiiiiiiii.. 117

Table 4.7: Inter Correlation of PLC Dimensions, Teachers’ Self-Efficacy, and
Teachers’ Job Satisfaction..............ccoooiiiiiiiiiiiiiiiiiii e, 120
Table 4.8: Relationship between Professional Learning Community and Teachers’
SeIf-effiCaCY . . it 125
Table 4.9: Relationship between Professional Learning Community and Teachers’
JOb Satisfaction..... ..o 126
Table 4.10: Relationship between Teachers’ Self-Efficacy and Teachers’ Job
SaAtISTACION. .. ..ttt 127
Table 4.11: Hierarchical Regression Analysis: Relationship Between Professional
Learning Community, Teachers’ Self-Efficacy, and Job Satisfaction......... 129
Table 4.12: Hierarchical Regression Analysis: Self-Efficacy as Mediator in the
Relationship Between Professional Learning Community and Teachers’
JOb SatisTaction..........oeiii i 129

4.13 Stepwise Regression on Teachers’ Job Satisfaction.................c.ooeeiiiiiinn. 130



List of Figures

Figure 1.1: Conceptual Framework Professional Learning Community.............. 12
Figure 1.2: Theoretical Framework of the Study..................cc. 15
Figure 2.1: Frame work for creating knowledge..................ocooiiiiiiiiiiin. .. 48
Figure 2.2: Modern model to developing programs.............ccoveviirieinieennnnn.. 50
Figure 2.3: Reciprocal determiniSm............ooevviiiiiiiiiiiiiiiiii e eeeeeen, 56
Figure 2.4: Maslow’s hierarchy ofneed................coooiiiiiiiiiiii s 66
Figure 2.5: General model of goal-setting theory..............coooeviiiiiiiniininn.. 73
Figure 2.6 Goal Setting Psychology of Locke and Latham............................. 74
Figure 4.1 Model of PE Teachers’ Job Satisfaction....................c..cooian. 131

Xi



List of Appendices

SectinA: questionnaire of Professional learning community scale.................cccc...... 248
Section B: questionnaire of Physical Education Teachers’ Physical Activity Self-
Efficacy Instrument..............oooiiiiiiiii e 255

Sectionc C: questionnaire of Teachers’ satisfaction scale..................cooeviiiiiiiiiinn. 257

Xii



List of Abbreviations

PLC Professional Learning Community
PE  Physical Education
PA  Physical Activity

xiii



CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

Irag, since the Mesopotamian government, has been well-known as a country of great
civilization because of the existence of a sound educational system (Mhadi, 2000). In
those eras the government pays special attention to education system because education
will generate civilization. But because of constant warfare in Iraq has led to the fall of a
civilization and resulted in the destruction of the education system (Al-Haderai, 2015;
Ranjan & Jain, 2009). Apart from that the schools established in Ottoman era was
restrict to small group of wealthy elite, whilst the poor people study in Kutab. Al-Kutab
teaches individuals only on reading and writing (Mhadi, 2000). During this period,
physical education (PE) has not yet become a subject in schools. Only in 1924 physical
education (PE) was introduced as a subject in Iraqis’ schools, and later in 1935 physical
education (PE) curriculum was established (Klial, 2010). However, physical education
subjects were not assessed for their effectiveness and to make it worse, the PE classes
was conducted by non-qualified teachers (Klial, 2010). In the year 1954, the higher
education institutions were given responsiblity to train physical education teachers and
later in 1979 the specialization course for PE teachers was introduced (Al-Rawy, 1997;

Klial, 2010).

Unfortunately, Irag-lran war in 1980-1988 and followed by Gulf War, and later the

economic sanctions in 1990s have caused the Iraq country to become poor and
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Appendix A

Dear valued physical education teachers,

I am currently working on my thesis titled: The relationships between professional
learning community, teachers’ self-efficacy and teachers’ job satisfaction amongst
teachers in physical education in Iraqg.

In order to achieve the objectives of the study, | am very grateful if you would
participate voluntarily in this study by responding to the attached questionnaires. In
responding to items of the questionnaires, | wish to draw your attention that there is no
wrong or right answer, hence your answer would only reflect your opinions or
perception regarding the issues been itemized in the questionnaires.

Your honest response is very much appreciated.

Thank you.

Section A: Respondents Background

Please fill in the blank space or tick the appropriate box to show your background.

1. Age:......5L Bopn ®oe ... years
2.
3. Gender:
3.1 Male..................... [ ]
3.2 Female .................. [ ]

4. Qualification:
3.1 Bachelor’s Degree ....... [ ]
3.2 Master’s Degree .......... [ ]

3.3 Doctor of Philosophy ..... [ ]
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Section B, C, and D:
Instruction to respondents:

In order to give a response to the items of the questionnaires in Section B, C and D,
the respondents are needed to put a check mark (/) in appropriate box to show the
respondents agreement related to statements/items given as illustrated in the table
below.

SD = D= U= = SA =
Item Strong | Disagree | Undecided | Agree | Strong
Disagree Agree
The principal incorporates N
advice from staff members
to make decisions.

Section B: Professional Learning Community Assessment-Revised (PLCA-R)

STATEMENTS SCALE

Shared and Supportive Leadership SD D U A SA

1 My school principal consistently involves
school staff in discussing to make
decisions about school issues.

2 The principal uses staff members’ ideas
to make decisions.

3 My school principal allows Staff
members to access key information about
school

4 My school principal is proactive and
addresses areas where support is needed

5 My school principal encourages staff
members to initiate change.

6 My school principal shares responsibility
for innovative actions.

7 My school principal shares power and
authority with staff.

8 My school principal appoints staff
members with leadership responsibility.

9 My school principal utilizes committees
across grade and subject areas.in making

245



decision.

10

My school principal assumes shared
responsibility and accountability for
student learning.

11

My school principal insists staff members
to use multiple sources of data to make
decisions about teaching and learning.

Shared Values and Vision

SD

SA

12

A collaborative process exists for
developing a shared sense of values
among staff.

13

Shared values support norms of behavior
that guide decisions about teaching and
learning.

14

Staff members share visions for school
improvement that have undeviating focus
on student learning

15

Decisions are made in alignment with the
schools values and vision.

16

A collaborative process exists for
developing a shared vision among staff.

17

School goals focus on student learning
beyond test scores and grades.

18

Policies and programs are aligned to the
schools vision.

19

Stakeholders are actively involved in
creating high expectations that serve to
increase student achievement.

20

Data are used to prioritize actions to
reach a shared vision.

Collective Learning and Application

SD

SA

21

Staff members work together to seek
knowledge, skills and strategies and
apply this new learning to their work.

22

Collegial relationships exist among staff
members that reflect commitment to
school improvement efforts.

23

Staff members plan and work together to
search for solutions to address diverse
student needs.

24

A variety of opportunities and structures
exist for collective learning through open
dialogue.

25

Staff members engage in dialogue that
reflects a respect for diverse ideas that
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lead to continued inquiry.

26

Professional development focuses on
teaching and learning.

27

School staff members and stakeholders
learn together and apply new knowledge
to solve problems.

28

School staff members are committed to
programs that enhance learning.

29

Staff members collaboratively analyze
multiple sources of data to assess the
effectiveness of instructional practices.

30

Staff members collaboratively analyze
student work to improve teaching and
learning.

Shared Personal Practice

SD

SA

31

Opportunities exist for staff members to
observe peers and offer encouragement.

32

Staff members provide feedback to peers
related to instructional practices.

33

Staff members informally share ideas and
suggestions  for  improving  student
learning.

34

Staff members collaboratively review
student work to share and improve
instructional practices.

35

Opportunities exist for coaching and
mentoring.

36

Individuals and teams have the
opportunity to apply learning and share
the results of their practices.

37

Staff members regularly share student
work to guide overall school
improvement.

Supportive Conditions — Relationships

SD

SA

38

Caring relationships exist among staff
and students that are built on trust and
respect.

39

A culture of trust and respect exists for
taking risks.

40

Outstanding achievement is recognized
and celebrated regularly in our school.

41

School staff and stakeholders exhibit a
sustained and unified effort to embed
change into the culture of the school.

42

Relationships among staff members
support honest and respectful
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examination of data to enhance teaching
and learning.

Supportive Conditions — Structures

SD

SA

43 | Time is provided to facilitate
collaborative work.

44 | The school schedule promotes collective
learning and shared practice.

45 | Fiscal resources are available for
professional development.

46 | Appropriate technology and instructional

materials are available to staff.

47 | Resource people provide expertise and
support for continuous learning.

48 | The school facility is clean, attractive and
inviting.

49 | The proximity of grade level and
department personnel allows for ease in
collaborating with colleagues.

50 | Communication systems promote a flow
of information among staff members.

51 | Communication systems promote a flow

of information across the entire school
community including: central office
personnel, parents, and community
members.
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Arabic Version of Professional Learning Community Assessment - Revised (PLCA-
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Section C: Physical Education Teachers’ Physical Activity Self-Efficacy Scale

(PETPAS)

Statement

SD

A

SA

STUDENT

My students do not enjoy spending

1 | large amounts of class time being
physically active.*

5 My students are not concerned with
being physically active.

3 My students do not highly value
physical education

4 My students do not enjoy being
physically active during my classes.

Space

5 My activity space is used for other
purposes

5 | have too many students in my
physical education classes
| do not have enough space for all of

7 | the students in my physical education
classes.

More than one class shares the

8 i U o -
gymnasium (activity facility)

Time

9 My class sessions are too short in
duration.

10 My physical education classes do not
meet enough times per week.

I have too little contact time with my

11
students.

12 | do not have enough time in the
semester

Institution
Other teachers at my school do not

13 | . X :
highly value physical education.

My principal or athletic director does

14 | not provide adequate support for
Physical education.

15 I do not have enough equipment for all
my students to be active at once
Administrators frequently cancel my

16 | class.
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Arabic Version of Physical Education Teachers’ Physical Activity Self-Efficacy

Scale (PETPAS)
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Section D: Teaching Satisfaction Scale (TSS)

Statement

SD |S U A

SA

1

In most ways, being a teacher is close to my
ideal.

N

My conditions of being a teacher are excellent.

w

| am satisfied with being a teacher.

So far | have gotten the important things | want
to be a teacher.

If I could choose my career over, | would change
almost nothing.

Arabic Version of Teaching Satisfaction Scale (TSS)
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