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ABSTRACT

Much attention has been focused on workers’ perception of workplace safety. However,
relatively limited studies focus on Malaysian Armed Forces particularly the Malaysia
Army. Effective leadership derives organization members to achieve a common purpose
in safety behaviour. Leaders must influence followers to work together to achieve one
mission. This research will explore the different generations that exist in the workplace
today in the military organization. In this research, independent variables such as
transactional, transformational, and situational leadership being discussed to determine
their correlation or significant relationship with safety behaviour among generation X and
generation Y. There are total of 250 sets of questionnaire had been distributed Malaysian
Army and total number of 215 sets had been collected among soldiers in 31% Royal
Artillery Regiment, based in Kem Tun Ibrahim, Kajang, Selangor. The Cronbach Alpha
were used to measure the internal consistency of the questionnaire. The questionnaire was
constructed and modified based on Leadership Style and Work Safety Scale (WSS) Hayes
et al. (1988) on the objective of the study. Some statistical analysis had been used to test
the objective of the study such as Multiple Regression Analysis. The frequency of
descriptive statistics, such as mean, frequency, and standard deviation were used to analyze
the relationship (transformational, transactional, and situational) affecting the safety
behaviour among generation X and generation Y in Malaysian Army. Furthermore, the
inferential statistics, Pearson Correlation Analysis had been used at a significant level of
0.05 to determine the relationship between strengths between transactional,
transformational, and situational leadership towards safety behaviour. Based from the
findings, all independent variable have significant relationship (transformational,
transactional, and situational) or correlation with dependent variable (safety behaviour)
among generation X and generation Y in Malaysian Army. Furthermore, recognizing
different generations will assist leaders at every level in leading their people. Therefore,
capitalize on their strengths and skills for mission effectiveness and accomplishment in
safety behaviour in military organization.
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ABSTRAK

Banyak permerhatian telah diberikan kepada persepsi pekerja tentang keselamatan di
tempat kerja. Walau bagaimanapun, kajian terhadap keselamatan dalam Angkatan
Tentera Malaysia (ATM) terutamanya kepada Tentera Darat Malaysia adalah agak
terhad. Keberkesanan dalam kepimpinan bermula apabila setiap ahli didalam organisasi
berusaha untuk mencapai satu tujuan yang sama. Pemimpin memainkan peranan penting
dalam mempengaruhi pengikut untuk bekerjasama bagi mencapai sesuatu misi. Dalam
kajian ini, pemboleh ubah bebas seperti kepimpinan transaksi, transformasi dan situasi
telah dibincangkan untuk menentukan perkaitan perhubungan keatas tingkahlaku
keselamatan antara generasi X dan generasi Y. Sebanyak 250 set borang soal selidik telah
diagihkan kepada anggota tentera dan sejumlah 215 set telah berjaya dikumpul daripada
Rejimen Ke-31 Artileri Diraja, yang berpangkalan di Kem Tun Ibrahim, Kajang, Selangor.
Kaedah Cronbach Alpha digunakan untuk mengukur ketekalan dalaman soal selidik. Soal
selidik ini telah dibina dan diubahsuai berdasarkan Gaya Kepimpinan dan Work Safety
Scale (WSS) Hayes et al. (1988). Beberapa analisis statistik telah digunakan untuk menguji
objektif kajian seperti analisis regresi berganda. Kekerapan Statistik deskviptif seperti min,
kekerapan dan sisihan piawai digunakan untuk menganalisis hubungan (transformasi,
transaksi dan situasi) mempengaruhi tingkahlaku keselamatan antara generasi X dan
generasi Y. Selain itu, statistik inferens, analisis korelasi Pearson telah digunakan pada
paras signifikan 0.05 untuk menentukan kekuatan hubungan di antara kepimpinan
transaksional, transformasi dan situasi ke atas tingkahlaku keselamatan anatara Generasi
X dan Generasi Y. Berdasarkan dapatan kajian, semua pemboleh ubah bebas mempunyai
hubungan yang bererti (transformasi, transaksi dan situasi) atau korelasi Pearson dengan
setiap pembolehubah bergantung (tingkahlaku Keselamatan) dalam kalangan generasi X
dan generasi Y. Selain itu, mengenali kumpulan generasi yang berbeza akan membantu
pemimpin di setiap peringkat dalam memimpin ahli-ahli organisasi mereka. Oleh yang
demikian, hasil kajian ini dapat dimanfaatkan oleh kepimpinan Tentera Darat Malaysia.
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4.3 Respondents Demographic Profile

The questionnaire was distributed to the respondents by hand. A total of 215

questionnaires were collected from physical questionnaires. There was no missing data.

Table 4.1 below shows a summary of the description analysis.

Table 4.1: Respondents Demographic Profile (n = 215 data sample)

GENERATION X GENERATION Y
Frequency Percent Frequency Percent
Gender Male 35 94.6% 158 88.8%
Female 2 5.4% 20 11.2%
Total 37 100.0% 178 100.0%
Age 22 — 25 years old - - 67 32.6%
26 — 29 years old - - 52 29.2%
30 — 33 years old - - 28 15.7%
34 — 37 years old - - 31 17.4%
38 — 41 years old 29 78.4% - -
42 — 45 years old 8 21.6% - -
Total 37 100.0% 178 100.0%
Race Malay 33 89.2% 124 69.7%
Chinese 1 2.7% 12 6.7%
Indian 1 2.7% 13 7.3%
Others 2 5.4% 29 16.3%
Total 37 100.0% 178 100.0%
Marital Single 2 5.4% 45 25.3%
Status Married 35 94.6% 130 73.0%
Divorced 0 0.0% 3 1.7%
Total 37 100.0% 178 100.0%
Monthly Below RM 1,999 0 0% 33 18.5%
Income RM2,000 — RM2,499 0 0% 47 26.4%
RM2,500 — RM2,999 2 5.4% 45 25.3%
RM3,000 — RM3,499 8 21.6% 40 22.5%
Above RM3,500 27 73.0% 13 7.3%
Total 37 100.0% 178 100.0%
Your Warrant Officer 18 48.6% 0 0%
position Staff Sergeant 10 22.0% 2 1.1%
in the Sergeant 7 18.9% 35 19.7%
organization  Corporal 2 5.4% 64 36.0%
Lanes Corporal 0 0% 52 32.0%
No Rank Holder 0 0% 20 11.2%
Total 37 100.0% 178 100.0%

Source: Developed for the research
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4.5.3 Pearson Correlation Analysis - Generation X and Y

Table 4.6: Pearson Correlation Analysis - Generation X and Y

SB SAC SFOR SIT
SB ]
SAC 0.744™ 1
0.000
SFOR 0.675" 0.707"" ]
0.000 0.000
SIT 0.722% 0.769™ 0.669" 1
0.000 0.000 0.000

Note: **, Correlation is significant at the 0.01 level (2-tailed). N =215 samples

SB . Safety Behaviour

SAC : Transactional Leadership
SFOR . Transformational Leadership
SIT :  Situational Leadership

As shown in the Table 4.6, transactional leadership and safety behaviour
has been shown a correlation of r = 0.744 (p<0.000). The correlation analysis
supports that the transactional leadership have a significant positive relationship
with safety behaviour. According to Malhotra (2007) stated that
transformational leadership of 0.744 is classified into high positive coefficient
range. As shown in the Table 4.6, transformational leadership and safety
behaviour has shown a correlation of r = 0.675 (p<0.000). The correlation
analysis supports that the transformational leadership have a significant positive
relationship with safety behaviour. According to Malhotra (2007) stated that
transformational leadership of 0.675 is classified into moderate positive
coefficient range. As shown in the Table 4.6, situational leadership and safety
behaviour has shown a correlation of r=0.722 (p<0.000). The correlation

analysis supports that the situational leadership have a significant positive
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generation X was influenced by the three independent variables.
However, Table 4.8, the R Square is 0.612 for regression generation Y.
Moreover, 61.2% of variation in the safety behaviour in generation Y
was influenced by the three independent variables. Hence, the results
have proved that there are significant and the generation Y much higher

R Square value compared with the generation X.

5.3  Discussions of Major Findings

Table 5.1: Summary of Research Objcctives and Findings

Objectives of the study Results
To examine the relationship of r=0.744; (p < 0.05); p=0.000
transactional leadership and safety
behvaiour.,
To examine the relationship of r=0.675; (p <0.05); p=0.000

transformational leadership and safety
behvaiour.

.. To examine the relationship of situational r=0.722; (p <0.05); p = 0.000
leadership and safety behvaiour.

. To determine the most dominant Generation X: Situational
leadership between generation X and Leadership: 0.425
generation Y

Generation Y: Transformation
leadership: 0.413

Combination: Generation X and
generation Y:

Transactional Leadership: 0.352
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UNIVERSITI UTARA MALAYSIA (KUALA LUMPUR)
COLLEGE OF BUSINESS

Dear Respondents,
I am conducting a survey based on my research entitle:

THE EFFECT OF LEADERSHIP STYLE ON SAFETY BEHAVIOUR:
A STUDY ON THE PERCEPTION OF GENERATION X AND
GENERATION Y IN MALAYSIA ARMY

This study is carried out as a partial fulfillment of my master program.
Your responds will be kept strictly confidential and will be used for academic
purposes only. Please take your time to answer all questions. Your cooperation,
honesty and time consideration is highly appreciated. Thank you.

Responden yang dihormati,
Saya menjalankan kajian berdasarkan tajuk penyelidikan saya:

KESAN GAYA KEPIMPINAN KE ATAS TINGKAHLAKU KESELAMATAN:
SATU KAJIAN MENGENAI PERSEPSI GENERASI X DAN GENERASI 'Y
DALAM TENTERA DARAT MALAYSIA

Kajian ini dijalankan sebagai memenuhi sebahagian program ijazah sarjana sains
saya. Respons anda akan dirahsiakan dan akan digunakan untuk tujuan akademik
sahgja. Sila luangkan masa anda untuk menjawab semua soalan. Kerjasama,
kejujuran dan pertimbangan masa anda adalah sangat dihargai. Terima kasih.

MASTER OF SCIENCE
(OCCOUPTIONAL SAFETY AND HEALTH MANAGEMENT)
COLLEGE OF BUSINESS
UNIVERSITI UTARA MALAYSIA
(KUALA LUMPUR)
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