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ABSTRACT

Currently, environmental issues such as ozone depletion, climate changes, illegal logging,
loss of species in a given habitat and destruction of ecosystem is one of the major
problems that occur all around the world, including Malaysia. Thus, the environmental
community stakeholders assume organization to make positive progress on
environmental behavior and establish sensible levels of environmental responsibility.
Organizational Citizenship Behavior for the Environment either voluntarily or
involuntary action, are highly believe to be an important component in corporate
greening. It is expected green human resource management, environmental management
practices and perceived organizational support are influencing the level of Organizational
Citizenship Behavior for the Environment among the construction employees in
Malaysia. This study wants to determine whether green human resource management,
environmental management practices and perceived organizational support influence
organizational citizenship behavior by examining the relationship between the variables.
Data was obtained from 117 construction employees in Sungai Petani, Kedah. The result
were analyzed with Statistical Package for the Social Sciences (SPSS) version 24 indicate
positive correlation of organizational citizenship behavior for environment with green
human resource management, environmental management practices and perceived
organizational support. However, none of the factors influence organizational citizenship
behavior for environment among the employees. It is probably because there are lack of
implementation and execution of environmental friendly practices, and there is less
awareness among the employees of the importance on environmental protection. It is
recommended that the stakeholders (employees, management, organization, industry and
government) to revisit the current policy and execute the rules and regulation more
strictly to all industry and all levels employee. This would create a high level of pro-
environmental behavior at the workplace.

Keywords: organizational citizenship behavior environmental, green human resource
management, environmental management practices, perceived organizational support



ABSTRAK

Pada masa kini, isu-isu seperti penipisan lapisan ozon,perubahan cuaca yang mendadak,
pembalakan haram, kepupusan spesies terancam di sesuatu habitat dan kemusnahan eko-
sistem merupakan antara masalah yang wujud di dunia, termasuk Malaysia. Organisasi
perlu memupuk sikap bertanggungjawab terhadap alam sekitar oleh pihak
berkepentingan. Tingkahlaku kewarganegaraan organisasi (organizational citizenship
behavior) terhadap persekitaran sama ada secara sukarela atau tidak dianggap akan
menjadi salah satu komponen penting dalam mewujudkan organisasi yang mementingkan
alam sekitar. Pengurusan sumber manusia yang mesra alam (green human resource
management), amalan pengurusan persekitaran (environmental management practices)
dan sokongan organisasi (perceived organizational support) dianggap akan menjadi
faktor untuk mempengaruhi tahap tingkahlaku kewarganegaraan organisasi terhadap
persekitaran dalam diri pekerja syarikat pembinaan di Malaysia. Kajian ini dijalankan
untuk menentukan sama ada pengurusan sumber manusia yang mesra alam, amalan
pengurusan persekitaran dan sokongan organisasi akan mempengaruhi tingkahlaku
kewarganegaraan terhadap persekitaran dengan mengkaji hubungan di antara
pembolehubah tersebut. Data kajian ini diperolehi daripada 117 pekerja syarikat
pembinaan di Sungai Petani, Kedah. Keputusan kajian dianalisa menggunakan Statistical
Package for the Social Sciences (SPSS) versi 24 menunjukkan wujud hubungan positif di
antara tingkahlaku kewarganegaraan terhadap persekitaran, pengurusan sumber manusia
yang mesra alam, amalan pengurusan persekitaran dan sokongan organisasi. Namun
demikian, tiada pembolehubah tersebut yang mempengaruhi tingkahlaku
kewarganegaraan terhadap persekitaran. Berkemungkinan kerana tidak banyak aktiviti
amalan mesra alam dilaksanakan di organisasi dan kesedaran dalam kalangan pekerja
mengenai kepentingan memelihara alam sekitar adalah rendah. Pihak berkepentingan
seperti pekerja, pengurusan, organisasi, industri pembinaan dan kerajaan disyorkan untuk
menyemak semula dasar sedia ada dan menjalankan peraturan-peraturan yang lebih ketat
terhadap industri dan pekerja. Diharap sikap mementingkan alam sekitar di tempat kerja
dapat dipupuk dalam diri para pekerja.

Kata kunci: tingkahlaku kewarganegaraan terhadap persekitaran, pengurusan sumber
manusia yang mesra alam, amalan pengurusan persekitaran, sokongan organisasi
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Section A

Please tick (\/) the best answer that fit you.

Gender Position
Female Non-managerial
Male Supervisor
Middle Manager
Tempoh Bekerja
Age Tenure
18-29 years Less than 1 year
30-39 years 1-5 years
40-49 years 6-10 years
50 years and older 10 years
Education Salary
Completed Primary School | | RM 1000-RM 1499
Completed Secondary School RM 1500-RM 1999
Diploma RM 2000-RM 2499
Bachelor’s Degree ' RM 2500-RM 2999
Postgraduate qualification j RM 3000-RM 3499
RM 3500-RM 3999
RM 4000-RM 4499
RM 4500 dan ke atas
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Section C

Please read the following statements, and circle (OQ) the answer that best explains

your opinion.

Strongly Strongly
Disagree Agree
1 My company sets green goals for its 1 5
employees.
2 My company provides employees with green 1 5
training to promote green values.
3 My company provides employees with green 1 5
training to develop employees’ knowledge
and skills required for green management.
4 My company considers  employees’ 1 5
workplace green behavior in performance
appraisals.
5 My company relates employees’ workplace 1 5
green behaviors to rewards and compensation.
6 My company considers employees’ 1 5

workplace green behaviors in promotion.

Section D

Please read the following statements, and circle (O) the answer that best explains

your opinion.
Strongly ~  Strongly
Disagree Agree
1 My company publishes an environmental 1 5
policy.
2 My company determines specific targets for 1 5
environmental performance.
3 My company publishes an annual 1 5
environmental report.
4 My company uses an environmental 1 5
management system.
5 My company determines environmental 1 5
criteria for purchasing decisions.
6 My company making employees more 1 5

responsible for the environmental.
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