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ABSTRACT 

The effectiveness of nursing practices resulting in decreasing patient waiting time, 
increasing patients’ satisfaction, as well as sustaining high-quality healthcare delivery 
as a whole. Thus, it is crucial to evaluate nurses’ performance in taking an active part 
to act quickly and effectively. Yet, patients’ satisfaction is no longer limited to 
diagnosis and treatment, but services and care they receive. Caring processes have a 
major influence in controlling patient experiences and formulating their expectations as 
well as their perceptions of nursing performance. Therefore, this study incorporated the 
caring process into nurses' performance criteria and aimed to recognize contributing 
factors to nurses’ job performance. Precisely, this study examines the relationship 
between workload (WL), supervisor support (SS), moral competence (MC), work 
engagement (WE), and job performance (JP). This study treated WE as a mediating 
variable between WL, SS, MC, and JP. This study also incorporated the moderating 
effect of religious spirituality (RS) on the relationship between WL, SS, MC, and WE 
due to the inconsistent findings of previous studies that were found. A quantitative 
research design was conducted. Data were collected from four general hospitals in 
Peninsular Malaysia using a cross-sectional method. 718 questionnaires were 
distributed to 718 Staff Nurses who were sampled using a non-proportional quota 
sampling technique. Smart-PLS 3.2.8 was used in testing the study hypotheses. The 
statistical results of this study indicated that only the direct relationship between MC 
and JP as well as the direct relationship between WL, SS, and MC on WE were 
supported. The result also supports the positive significant relationship between WE 
and JP. In terms of mediation effect, WE only mediate the relationship between SS, 
MC, and JP. While for the moderation results, RS was only found to have a significant 
moderating role in the relationship between SS and WE. Based on the findings, 
hospitals’ management should give more focus on nurses’ job demands-resources and 
personal resources to boost their work engagement as well as enhancing their job 
performance. Finally, the implications, limitations of the study, and future research 
direction were also discussed in this study. 
 
Keywords: job performance, workload, supervisor support, moral competence, 
religious spirituality, work engagement  
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ABSTRAK 

Keberkesanan amalan kejururawatan dapat mengurangkan masa menunggu pesakit, 
meningkatkan tahap kepuasan pesakit terhadap perkhidmatan yang disediakan, dan 
mengekalkan penjagaan kesihatan berkualiti tinggi secara menyeluruh. Oleh itu, 
penilaian terhadap prestasi amalan kejururawatan adalah sangat penting agar jururawat 
sentiasa aktif mengambil bahagian untuk bertindak dengan cepat dan berkesan. Namun, 
tahap kepuasan pesakit bukan lagi hanya terhad kepada diagnosis dan rawatan, tetapi 
juga berdasarkan perkhidmatan dan penjagaan yang diterima. Proses penjagaan pesakit 
memberi pengaruh yang besar terhadap pengalaman pesakit di hospital dan 
merumuskan jangkaan serta persepsi mereka terhadap prestasi amalan kejururawatan. 
Oleh itu, kajian ini merangkumkan proses penyayang ke dalam kriteria prestasi 
jururawat dan bertujuan untuk mengenali faktor penyumbang kepada prestasi kerja 
jururawat. Lebih tepat lagi, kajian ini menyelidik hubungan antara beban kerja (WL), 
sokongan penyelia (SS), kecekapan moral (MC), penglibatan kerja (WE), dan prestasi 
kerja (JP). Kajian ini menganggap WE sebagai pemboleh ubah perantara di antara WL, 
SS, MC, dan JP. Kajian ini juga menggabungkan kesan penyederhanaan kerohanian 
agama (RS) terhadap hubungan antara WL, SS, MC, dan WE berikutan penemuan yang 
tidak konsisten dalam kajian-kajian sebelum ini. Reka bentuk penyelidikan kuantitatif 
dijalankan. Data dikumpulkan dari empat buah hospital umum di Semenanjung 
Malaysia menggunakan kaedah keratan rentas. 718 borang soal selidik diedarkan 
kepada 718 orang jururawat am yang dijadikan sampel menggunakan teknik 
persampelan kuota tidak berkadar. Smart-PLS 3.2.8 digunakan dalam menguji hipotesis 
kajian. Hasil statistik dari kajian ini menunjukkan bahawa hanya hubungan langsung 
antara MC dan JP serta hubungan langsung antara WL, SS, dan MC pada WE yang 
disokong. Dapatan kajian juga menyokong hubungan signifikan yang positif antara WE 
dan JP. Dari segi kesan pengantaraan, WE hanya mengantarakan hubungan di antara 
SS, MC, dan JP. Untuk hasil penyederhanaan pula, RS didapati hanya mempunyai 
peranan penyederhanaan yang signifikan dalam hubungan antara SS dan WE. 
Berdasarkan dapatan tersebut, pengurusan hospital harus memberi lebih perhatian 
terhadap tuntutan pekerjaan jururawat-sumber dan sumber daya peribadi untuk 
merangsang penglibatan kerja serta meningkatkan prestasi kerja mereka. Akhir sekali, 
implikasi, batasan kajian, dan arah penyelidikan pada masa hadapan juga dibincangkan 
dalam kajian ini. 

 

Kata kunci: prestasi kerja, beban kerja, sokongan penyelia, kecekapan moral, 
kerohanian agama, penglibatan kerja 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of Study 

Malaysia's healthcare has achieved remarkable success due to its world-class quality 

healthcare, which is easily accessible and competitively affordable. This also due to its 

equitable primary health care delivered at rock-bottom prices (Provident, 2014). 

According to the “Malaysian Investment Development Authority”, Malaysia 

recognized by International Living’s Annual Global Retirement Index as the ‘Best 

Country in the World for Healthcare’. It also stated that in 2015 and 2016 consecutively, 

Malaysia was crowned by the International Medical Travel Awards 2016 as the 

‘Medical Travel Destination of the Year’ (International Living’s Annual Global 

Retirement Index, 2016). This indicated by the increasing number of health travelers 

from 641,000 to 882,000 people (in the year 2011 up to 2014) which most of them are 

medical tourists from South-East Asia. Based on the aforementioned achievements, it 

can be seen that the potency of Malaysia as a preferred healthcare travel destination for 

the world is increasing. Thus, there is a need to enhance the overall quality of Malaysia's 

healthcare, either quality of services, quality of care, quality of specialist care, quality 

of medication, or the quality of human resources (nurses and doctors in particular). 

The healthcare industry in Malaysia also has become a powerful engine of economic 

growth due to demographic shifts (aging population, changing disease patterns, life 

expectancy, etc.) as well as rising per capita incomes (Onn, 2015), greater affluence 

and changing lifestyles (Economic Transformation Programme, 2011). Knowing that 

understanding the economic progress and the health of the nation generally comes hand 

in hand (Hee & Kamaludin, 2016), the Malaysia Government highlights healthcare as 
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Appendix I: Common Method Variance (CMV) 

 
Total Variance Explained 

Component Initial Eigenvalues Extraction Sums of Squared Loadings 
Total % of 

Variance 
Cumulative 

% 
Total % of 

Variance 
Cumulative 

% 
1 13.274 22.124 22.124 13.274 22.124 22.124 
2 5.451 9.085 31.208    
3 4.254 7.090 38.299    
4 3.428 5.713 44.012    
5 3.186 5.309 49.321    
6 2.762 4.603 53.924    
7 1.775 2.959 56.883    
8 1.516 2.527 59.411    
9 1.340 2.233 61.643    
10 1.305 2.175 63.818    
11 1.160 1.933 65.751    
12 1.090 1.816 67.568    
13 1.026 1.710 69.277    
14 .927 1.546 70.823    
15 .916 1.527 72.350    
16 .861 1.435 73.785    
17 .778 1.297 75.083    
18 .754 1.256 76.339    
19 .734 1.223 77.562    
20 .721 1.202 78.764    
21 .663 1.104 79.868    
22 .653 1.089 80.957    
23 .637 1.062 82.019    
24 .597 .995 83.014    
25 .563 .938 83.952    
26 .545 .909 84.861    
27 .529 .881 85.742    
28 .485 .809 86.551    
29 .468 .780 87.331    
30 .451 .752 88.082    
31 .423 .705 88.788    
32 .419 .698 89.486    
33 .384 .640 90.126    
34 .369 .615 90.741    
35 .362 .604 91.346    
36 .347 .578 91.924    
37 .328 .546 92.470    
38 .314 .523 92.993    
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39 .302 .504 93.497    
40 .282 .470 93.967    
41 .276 .460 94.427    
42 .261 .436 94.863    
43 .244 .407 95.270    
44 .240 .401 95.671    
45 .230 .384 96.055    
46 .225 .375 96.429    
47 .215 .359 96.788    
48 .201 .335 97.123    
49 .199 .331 97.454    
50 .189 .314 97.768    
51 .172 .287 98.054    
52 .167 .278 98.332    
53 .158 .263 98.595    
54 .147 .245 98.840    
55 .141 .236 99.076    
56 .131 .218 99.293    
57 .121 .201 99.495    
58 .116 .193 99.688    
59 .103 .171 99.859    
60 .084 .141 100.000    

Extraction Method: Principal Component Analysis. 
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Appendix J: Simple Slope Analysis Result 
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