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ABSTRACT

This study was conducted with the purpose to determine the influence of employer 

and supervisor safety management on safety performance in Small Medium Enterprise 

manufacturing sector registered under an audit firm based in Selangor. Set of 

questionnaires encompassed of the independent variables namely safety concern, safety 

motivation, safety policy and supervisor safety management and the dependent 

variables represented by safety performance dimensions were distributed to the 

employees in the manufacturing sector. A total of 165 questionnaires were distributed 

randomly. Correlation and multiple regression test were used to analyse the data. The

correlation results showed that all the variables were positively and significantly related 

with the dependent variables. Based on the multiple regression test, the findings of the 

study revealed that safety concern, safety policy and safety motivation were

significantly and positively related to safety performance. However, supervisor safety 

management influence on safety performance was not significant.

Keywords: Employer Safety Management, Supervisor Safety Management, Safety 
Concern, Safety Motivation, Safety Policy, Safety Performance
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ABSTRAK

Kajian ini dijalankan bagi menentukan hubungan antara kepimpinan majikan dan 

penyelia dalam pengurusan keselamatan dengan prestasi keselamatan di kalangan 

pekerja perusahan kecil sederhana dalam sektor pembuatan di Selangor yang didaftar 

dalam rekod sebuah syarikat audit. Borang kaji selidik yang merangkumi 

pembolehubah tidak bersandar iaitu keperihatinan keselamatan, motivasi keselamatan 

dan polisi keselamatan dan pembolehubah bersandar iaitu prestasi keselamatan telah 

diedarkan kepada pekerja di sektor pembuatan. Sebanyak 165 borang soal selidik telah 

diedarkan kepada populasi sasaran secara rawak. Dalam kajian ini, ujian korelasi dan 

regresi berganda telah digunakan bagi menganalisis data kajian. Hasil kajian 

menunjukkan bahawa keperihatinan keselamatan, motivasi keselamatan dan polisi 

keselamatan mempunyai hubungan yang positif dan signifikan terhadap prestasi 

keselamatan. Walaubagaimanapun, kajian menunjukkan bahawa pengaruh pengurusan 

keselamatan penyelia terhadap prestasi keselamatan adalah tidak signifikasi.  

Kata Kunci: Pengurusan keselamatan majikan, Pengurusan Keselamatan Penyelia, 
Keperihatinan Keselamatan, Motivasi Keselamatan, Polisi Keselamatan, Prestasi 
Keselamatan
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CHAPTER 1

INTRODUCTION

Workplace injuries and accidents are still the most significant problems in 

industries today (Takala et al., 2014). Workplace injuries and accidents resulted in 

damaging consequences for employees as well as the organizations (Sheehan, Donohue, 

Shea, Cooper, & De Cieri, 2016). On top of that, performance of SME may be disrupted 

as the accidents may lead to economic losses and contribute a direct cost to SMEs. 

Safety is also one of the major concerns for an organization as it not only impacted the 

direct costs but also the indirect costs as well (Neal & Griffin, 2006). Direct costs 

consist of medical costs, employer expenses, administrative expenses and loss in 

production and other immeasurable costs that can adversely affect the organization such 

as lost time of production due to stop work, repair of machinery, training the new 

replacement worker and overtime (Grindle, Dickinson, & Boettcher, 2000). The costs

to the injured employees and their families in terms of emotional misery are inestimable.

Worldwide, it is projected by International Labour Organization and other bodies, 

where around 2.7 million of women and men die due to the work associated accidents 

or diseases, which is 19% higher than 2.33 million estimated in 2014. Around 380,500 

work associated accidents and 160 million suffered due to occupational related illnesses 

reported annually. This update indicated a rise in the number of accidents and ill health 

(ILO, 2018). 

While looking in Malaysia statistic based on PERKESO Annual Report, total 

number accidents reported recorded at 69,980 in 2017, 66,618 in 2016, 62,837 in 2015, 

63,331 in 2014 and 63,557 in 2013. The number of industrial accidents reported are 

of mededededededediiicicicicicalalalalall cccccccosts, emplpp oyer expenses, administrative expeppp ns
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APPENDICE A: QUESTIONNAIRE

 

The survey question consists of two section A, B and C.

Soalan kaji selidik ini mengandungi dua bahagian, A, B dan C. 

জিরপ Ƽেɳ ̾ǌ িবভাগ এ এবং িব.

Section A: Demographic Information

Bahagian A: Maklumat Demografi

অধƦায় একǌ: জনসংখƦার তথƦ

Please select only ONE answer which is most relevant in your opinion to each of the 

question. Please mark (/) at the relevant column or fill in the blank, where appropriate.

Sila pilih hanya SATU jawapan yang paling tepat untuk setiap soalan. Sila tanda (/) 

pada ruangan yang sesuai atau isi tempat kosong yang mana bersesuaian.

দয়া কের ˤধুমাƶ একǌ উȘর িনবűাচন কˠন যা আপনার Ƽিতǌ Ƽেɳর Ƽিত সবűািধক Ƽাসিǰক। Ƽাসিǰক কলােম (/)িচিʗত

কˠন অথবা উপযুǖ Łযখােন ফাঁকা পূরণ কˠন। 

eelelelelele ececececceccttt onlylylylyy OOOOONEEEEEEE anananannnanswwwwwerrrr whichhhhh isss mmmomm sttttt relevvvvanttt innn yoouuuuuurrr rrrr opoppppppinininininininiion

.... PlPlPlPlPlPlPleeeeaeaeae sesesesesesese mmmmmarararararararkkkkkk (/(/(/(/(/(//))))))) ataatatatata  theeeeee rrrrrrreleleleleellevevvevevevevananananananant columnmnmnmnmnmnmn oooooorrrrrr fififififififilllllll  in thtththththeeeee blank, wwwwwhhhhh

h hannnyayayayayayaya SASASASASAAATUTUTUTUTUTUTU jawapan yang paling tepat untuk setiap soalan.
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1. Your gender 

Jantina anda

আপনার িলǰ

□ Male

Lelaki 
পুˠষ

□ Female

Perempuan 
   মিহলা

2. Your marital status

Taraf perkhawinan 
anda

আপনার łববািহক অবʍা

□ Single

Bujang 

   অিববািহত
□ Divorced/Widowed 

Bercerai/ Janda/ Duda

   তালাকƼাɃ/ িবধবা

□ Married

Berkhawin 

   িববািহত

3. Age

Umur 

বয়স

□ <25

□ 31 -35

□ >40

□ 25-30

□ 35 – 40

4. Education 

Tahap Pendidikan

িশǟা

□ PMR/ SPM

□ Diploma 

□ Master

□ Others

□ Certificate

□ Degree

□ pHD

5. Race 

Bangsa

জািত

□ Malay

Melayu

□ Indian

India 

□ Chinese

Cina 

□ Others 
(specify):_________

Lain-lain (sila     
nyatakan) :____________ 

6. Years of working 
with current 
company 

স □□□□□ >4440

ucucucucuuucatatataatatatiiiiioonnnn n nn

happppppp PPPPPPPenenenenenenendididididdididididididididikakakakakakakannnnn

া

□ PMPMPMPMPMPMP R// SSSSSSSPPPMPPPP

□□□□□ DiDiDiDiDiDiDiplplplplpllplomomomomomomoma aa a a a a 

□ Certificcccate

□□□□□□□ DeDeDeDeDeDeDegrgrgrgrgrgrgreeeeeeeeeeeeee
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Tahun 
perkhidmatan 
dengan syarikat ini 

এই Łকাɘািনর সেǰ Łসবা
বছর
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Section B:

Bahagian B

িবভাগ িব 

To what extend do you agree or disagree with each statement below describing your current employer/ supervisor? Please select the most 
accurate based on the scale above and circle your answer. 

Sejauh mana anda bersetuju atau tidak bersetuju dengan setiap kenyataan di bawah yang mengambarkan majikan/ pengurus anda sekarang? Sila 
pilih yang paling tepat dan bulatkan jawapan anda berpandukan skala di atas. 

িনেচর Ƽিতǌ িববৃিতর সােথ আপিন কতটা একমত বা অসɝিত জানান যা এখন আপনার িনেয়াগকতű া / পিরচালকেক িচিƶত কের? উপের Łʅেলর উপর িভিȘ কের সবেচেয় সǎক িনবűাচন এবং আপনার উȘর
বৃȘ কˠন ।

1 

Strongly Disagree/ 
 

Sangat Tidak Setuju/ 
 

̼̼ঢ়ভােব অসɝিত 

2 

Disagree/ 
 

Tidak Setuju/ 
 

অসɝিত 

3 

Neither Agree nor Disagree/ 
 

Berkecuali/ 
 

িনরেপǟতা 

4 

Agree/ 
 

Setuju/ 
 

একমত 

5 

Strongly Agree/ 
 

Sangat Setuju/ 
 

̼ঢ়ভােব একমত 

bebebebebebeellow w dededdeded scscscscriririribibibibiiingngnngg yoyoyoyoyoyoyour

p kenyataan di bbbbawawawawwwwahaaahahahah y
an skala di atas.

িনিনিনিনিনেয়েয়েয়েয়েয়াগাগাগাগাগকতকতকতকতাাাাű া ///// পপিপিপপপিপ রচরচালালালালালালালকেকককক ককককককক িিিচিিিি িƶ

3333333

Neither AgAgAgAgAggrrrrrerr e eeee nooooooor rrrr D

BeBBBBBB rkrkrkkkkkeceeee uauauauauuauali/

িিিিিিনননননিিননিিিিিিিিিনিিিিিিিিিি রররররররননরররররররননননননররররররেেেেেেেেেেেেররররররেপেেপপপপপপপেেেেেেপেপপǟǟǟপǟǟতǟততততǟǟতাততাাাা
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2.

1.

No

My employer/ managers express an interest in 
acting on safety policies
Majikan/ pengurus saya menyatakan minat 
untuk bertindak terhadap polisi keselamatan
আমার িনেয়াগকতű া / মƦােনজার িনরাপȘা নীিতʦিলেত অিভনয় করার
আƪহ Ƽকাশ কের

My employer/ managers stress the importance 
of wearing personal protective equipment
Majikan/ pengurus saya menekankan 
kepentingan memakai alat perlindung diri
আমার িনেয়াগকতű া / মƦােনজার বƦিǖগত সুরǟা সরȂাম পরার
ʦˠʹ অপিরহাযű সɘেকű

Question

1

1

Strongly Disagree/

Sangat Tidak 
Setuju/

̼ঢ়ভােব অসɝিত

2

2

Disagree/

Tidak 
Setuju/

অসɝিত

3

3

Neither Agree 
nor Disagree/

Berkecuali/

িনরেপǟতা

4

4

Agree/

Setuju/

একমত

5

5

Strongly Agree/

Sangat
Setuju/

̼ঢ়ভােব একমত

1111

1111

g
Settttttut ju/

ােববববব অসঅসঅসঅসঅসঅসঅসɝিɝিিিিিিততততততত

2222222

2222222

SeSSS tututututuuujjjjujujj /

অসঅসঅসঅসসসসɝিɝিɝিɝিɝিɝিɝিতততততত
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5.

4.

3.

My employer/ managers show consideration for 
workers
Majikan/ pengurus saya bertimbang rasa terhadap 
pekerja
আমার িনেয়াগকতű া / মƦােনজার কমʞেদর জনƦ িবেবচনা Łদখান

My employer/ managers coordinate with other 
departments to solve safety issues
Majikan/ pengurus saya menyelaras dengan jabatan lain 
untuk menyelesaikan isu keselamatan  
আমার িনেয়াগকতű া / পিরচালক িনরাপȘা সমসƦা সমাধােনর জনƦ অনƦানƦ
িবভােগর সােথ সম˗য় সাধন কের

My employer/ managers are concerned about safety 
improvement
Majikan/ pengurus saya prihatin tentang improvasi 
keselamatan 
আমার িনেয়াগকতű া / মƦােনজার িনরাপȘা উȼিত সɘেকű উিʿǥ

1

1

1

2

2

2

3

3

3

4

4

4

5

5

5

n 

111111

1111111
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8.

7.

6.

My employer/ managers have established a safety 
responsibility system
Majikan/ pengurus saya telah menubuhkan system 
tanggungjawab keselamatan
আমার িনেয়াগকতű া / পিরচালকেদর একǌ িনরাপȘা দািয়ʹ িসেʈম Ƽিতিɼত
হেয়েছ

My employer/ managers emphasize worksite safety
Majikan/ pengurus saya menekankan keselamatan 
tempat kerja
আমার িনেয়াগকতű া / মƦােনজার কমűʍেলর িনরাপȘা সɘেকű Łজার Łদয়

My employer/ managers explain the safety mission 
clearly
Majikan/ pengurus saya menerangkan tentang misi 
keselamatan dengan jelas 
আমার িনেয়াগকতű া / পিরচালকরা পিরɸারভােব িনরাপȘা িমশন বƦাখƦা কের

1

1

1

2

2

2

3

3

3

4

4

4

5

5

5

111111

1111111
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11.

10.

9.

My supervisor conducts safety procedures
Penyelia saya mejalankan prosedur keselamatan
আমার সুপারভাইজার িনরাপȘা পȤিত পিরচালনা কের

My supervisor discusses safety issues with others
Penyelia saya membincangkan isu keselamatan dengan 
orang lain 
আমার সুপারভাইজার অনƦেদর সােথ িনরাপȘা সমসƦা িনেয় আেলাচনা কের

My employer/ managers establish clear safety goals
Majikan/ pengurus saya menubuhkan matlamat 
keselamatan yang jelas 
আমার িনেয়াগকতű া / মƦােনজার পিরɸার িনরাপȘা লǟƦ ʍাপন কের

1

1

1

2

2

2

3

3

3

4

4

4

5

5

5

111111

1111111



  
89

 13.

12.

My employer/ managers reward those who set an 
example in safety behavior
Majikan/ pengurus saya memberi ganjaran kepada 
mereka yang memberikan contoh baik dalam tingkah 
laku keselamatan
আমার িনেয়াগকতű া / মƦােনজাররা যারা সুরǟা আচরেণ একǌ উদাহরণ ʍাপন
কের তােদর পুরʅৃত কের

My supervisor provides safety information
Penyelia saya menyediakan informasi tentang 
keselamatan
আমার সুপারভাইজার িনরাপȘা তথƦ Ƽদান কের

1

1

2

2

3

3

4

4

5

5

111111
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 15.

14.

My employer/ managers have set up a safety incentive 
system
Majikan/ pengurus saya menubuhkan sistem incentif 
keselamatan
আমার িনেয়াগকতű া / পিরচালকরা একǌ সুরǟা উȢীপক িসেʈম Łসট আপ
কেরেছন

My employer/ managers praise workers’ safety 
behaviours
Majikan/ pengurus saya  memuji tingkah laku 
keselamatan pekerja 
আমার িনেয়াগকতű া / পিরচালক Ǆিমকেদর িনরাপȘা আচরেণর Ƽশংসা কেরন

1

1

2

2

3

3

4

4

5

5

111111
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Section C

Bahagian C

িবভাগ িস

To what extend do you agree or disagree with each statement below describing your current company? Please select the most accurate based on 
the scale above and circle your answer. 

Sejauh mana anda bersetuju atau tidak bersetuju dengan setiap kenyataan di bawah yang mengambarkan syarikat anda sekarang? Sila pilih yang 
paling tepat dan bulatkan jawapan anda berpandukan skala di atas.

িনেচর Ƽিতǌ িববৃিতর সােথ আপিন কতটা একমত বা অসɝিত জানান যা আপনার Łকাɘািনেক এখন বণűনা কের? উপের Łʅল উপর িভিȘ কের সবেচেয় সǎক িনবűাচন এবং আপনার উȘর বৃȘ কˠন।

1 

Strongly Disagree/ 
 

Sangat Tidak Setuju/ 
 

̼̼ঢ়ভােব অসɝিত 

2 

Disagree/ 
 

Tidak Setuju/ 
 

অসɝিত 

3 

Neither Agree nor Disagree/ 
 

Berkecuali/ 
 

িনরেপǟতা 

4 

Agree/ 
 

Setuju/ 
 

একমত 

5 

Strongly Agree/ 
 

Sangat Setuju/ 
 

̼ঢ়ভােব একমত 

beeloloooooooowwww www w w w dedeeeeescscscscscscscscscrir bingnnnnggg yyyyyyyyyyouoouooououououo r

p kenyataan di bbbbaaawawahh y
di aatatass..

ɘািািািািািািািািনেনেনেনেকককক এখএখএখএখননননন বণবণবণবণবণবণবণবণবণবণűনűনűনűনűűনűনű া কেকককেকেককেককেররররর?????রর উপউপউউউউপউপউউপউ ের

3

NeNeNeNeititititheheheheeer rrrrr AgAgAgAgAgAgAgrerrrrerr eeeee nonononnononor D

BeBeBeBeBerkrkrkrkrkkecececececececuuuuau li/

িিিিিিিননননননিিিিিিিিননননিিিিিিিিিিিননিিিিিিিিিিিি রররররররননরররররররররনননননননররররররররেেেেেেেেেেেেেেরররররেেপপপপপপপেেপপপপপপপেেেেেপপপপপপেেেেেপপপপপপপপǟǟǟǟǟǟǟǟǟǟǟǟǟǟǟǟপপপǟǟǟǟǟǟǟǟǟǟতততততততǟǟতততততততততততততততততততততǟǟǟǟǟǟǟǟতততাাাাাতততততাাাাাা



  
92

 

2.

1.

No

The frequency of equipment failure is reducing
Kekerapan kegagalan peralatan semakin 
berkurangan 
সরȂাম বƦথűতার িƽেকােয়িȾ Ǉাস করা হয়

The frequency of accidents is reducing 
Kekerapan kemalangan semakin berkurangan
̾ঘűটনার িƽেকােয়িȾ Ǉাস করা হয়

Question

1

1

Strongly Disagree/

Sangat Tidak 
Setuju/

̼ঢ়ভােব অসɝিত

2

2

Disagree/

Tidak 
Setuju/

অসɝিত

3

3

Neither Agree 
nor Disagree/

Berkecuali/

িনরেপǟতা

4

4

Agree/

Setuju/

একমত

5

5

Strongly Agree/

Sangat
Setuju/

̼ঢ়ভােব একমত

1

111

ngggat Tidak 
SeSeSeSeSeSeSetttutut jujuuuu///////

ঢ়ভাভাভাভাভাাােবেবেেেে অসসসসসসসɝিɝিɝিɝিɝিɝɝ তততত

2

222222

TiTiTiTiTiTTidddaddd k
Seeeeeeetutututututut ju

অসঅসঅসঅসঅসঅসঅসɝɝিত
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 4.

3.

The number of personal injuries is reducing 
Bilangan kecederaan pekerja semakin berkurangan
বƦিǖগত আঘােতর সংখƦা Ǉাস করা হয়

The value of product defect and damage is reducing 
Jumlah nilai kerosakan dan kecacatan produk semakin 
berkurangan
পণƦ ʷǌ এবং ǟিত মান Ǉাস করা হয়

1

1

2

2

3

3

4

4

5

5

111111




