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Abstrak 

Konvensyen mengenai Hak Kanak-kanak menyatakan bahawa kanak-kanak 
mempunyai hak untuk dilindungi daripada penganiayaan secara fizikal atau mental. 
Namun, kebanyakan kanak-kanak yang melalui pengalaman peperangan tidak 
mendapat perkhidmatan pemulihan yang merupakan hak mereka. Oleh itu, 
meningkatkan kesejahteraan kanak-kanak yang terjejas dan hubungan mereka dengan 
rakan-rakan serta keluarga dalam pemulihan ke atas masyarakat yang terjejas ini perlu 
dilihat sebagai perkara penting yang mesti ditangani segera. N amun, mekanisma dan 
polisi penjagaan alternatif yang selayaknya untuk kanak-kanak yang terjejas ak:ibat 
perang adalah kurang sehingga menyebabkan terjadinya lebih banyak kerosakan dan 
mendedahkan mereka kepada sistem perlindungan kanak-kanak Khyber Pakhtunkhwa. 
Kajian ini bertujuan membangunkan kerangka sosio-ekologi bersepadu bagi 
menyokong kanak-kanak yang terjejas ak:ibat peperangan dalam penjagaan alternatif. 
Model ekologi Bronfenbrenner dan teori Perapatan Bowlby mendasari kajian ini. Reka 
bentuk kajian kualitatif dengan kaedah fenomenologi telah digunakan dalam kajian ini. 
Sampel bertujuan melibatkan 13 orang kanak-kanak yang terjejas akibat perang, 
berurnur antara IO hingga 16 tahun, daripada tiga buah rurnah anak yatim Peshawar 
serta pihak berkepentingan daripada institusi kerajaan dan bukan kerajaan. Hasil kajian 
ini mengesahkan bahawa pengalamanhidup sebenar kanak-kanak dalam peperangan 
penuh dengan pengabaian, diskriminasi dan ketidakadilan. Seperti yang dinyatakan para 
peserta, sifat peperangan yang kompleks terhadap keganasan telahmenyelubungi 
keseluruhan rasatidak selamat dan ketidakpercayaan. Kajian ini jugamendapati kanak­ 
kanak dari FATA dan Khyber Pakhtunkhwa memerlukan perhatian yang tinggidalam 
aspek keselamatan, keadaan keluarga, komuniti, dan hubungan rakan sebaya. 
Merekamengalami penderitaan tersembunyi ak:ibat kehilangan ibu bapa dan 
pendedahan kepada keadaan yang radikal,penarikan diri darisekolah, penggunaan 
senjata dan keganasan. Kajian ini menyumbang kepadapengetahuan terhadap 
pengalaman psikososial kanak-kanak yang terjejas akibat peperangan diPakistan. 
Mekanisma yang dicadangkan dalam kajian ini bukan sahaja menambahbaik kehidupan 
kanak-kanak yang berada dalam persekitaran pasca-konflik tetapi akan juga 
mengurangkan tekanan psikososial peperangan. 

Kata Kunci: Kanak-kanak terjejas akibat perang, Perkhidmatan pemulihan, Kerangka 
sosio-ekologi, Stresor psikososial, Penjagaan alternatif 
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Abstract 

Convention on the Rights of the Child states that children have the rights to be protected 
from being mistreated, physically and mentally. However, most children with post-war 
experience are not receiving the rehabilitation services which are entitled to them. Thus, 
improving the wellbeing of war-affected children and connectivity with peers and 
families in restoration of the damaged societies must be addressed as a significant 
matter of urgency. However, there is a lack of proper alternative care mechanism and 
policy for war affected children causing more impairment and exposing them in present 
child protection system of Khyber Pakhtunkhwa. The aim of this study was to develop 
an integrated socio-ecological framework to support war-affected children in 
alternative care. Bronfenbrenner's ecological model and Bowlby Attachment theory 
underpinned this study. Qualitative research design with phenomenology method of 
enquiry were employed in this study. Purposive samples were comprised of 13 war­ 
affected children, between the ages of 10 to 16, from three orphanages of Peshawar, as 
well as stakeholders from the government and non-government institutions. The 
findings of the study confirmed that the children's real-life war experiences were full 
of neglect, discrimination, and injustice. As expressed by the participants, the complex 
nature of war against terror encompassed the overall sense of insecurity and mistrust. 
The study also found that children from FATA and Khyber Pakhtunkhwa need greater 
attention in terms of safety, family conditions, community, and peer relationships. They 
were suffering with invisible wounds of their parents' loss and exposed to 
radicalization, school withdrawal, weapons use and violence. The study contributes to 
the knowledge on psychosocial experiences of war-affected children in Pakistan. The 
proposed mechanism in this study will not only improve the livelihood of children in 
post-conflict settings but will also reduce psychosocial stressors of war. 

Keywords: War-Affected children, Rehabilitation services, Socio-ecological 
framework, Psychosocial stressors, Alternative care 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of Study 

Children have tragically suffered by armed conflict/war throughout history. Because of 

their ethnicity, gender, disability, beliefs, cultural background, and other factors, 

children are particularly vulnerable in such a situation. Any conflicts are likely to lead 

to different levels of distress. Therefore, research on the effect of armed conflicts on 

the psychosocial consequences and mental health of children is required, as well as 

those during post-conflict situations (Save the Children International, 2018). 

Pakistan has an extreme experience of prolonged turmoil since 9/11 as an ally of war 

against terrorism in which thousands of people lost their life. This research was inspired 

by the situation in my province in Pakistan and my experience as a volunteer social 

worker for the welfare of orphan children since 2004. I have been directly involved in 

multiple projects of conflict resolutions and organized events on security studies, social 

cohesion, child safeguarding, career coaching, peace building, and counselling. These 

involvements developed my skills and motivation for research on children under 

alternative care. Being a child rights activist, I, along with other social workers, 

policymakers and academic professionals in this field, have always raised my voice for 

child rights on public platforms and social networks to develop public awareness. I have 

been associated with NGOs working on the war-affected population in Khyber 

Pakhtunkhwa and the Federal Administrative Tribal Area (FATA). This research, thus, 

focused on the war-affected children from the Federal Administrative Tribal Area 

residing in Khyber Pakhtunkhwa orphanages. War-affected children experience an 
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Data Collection Letter from AHSGS, UUM 

AWANG HAD SALLEH 
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Appendix B 

Applications for Data Collection 

28 September 2016 

The Deputy Chief Officer 

Child Protection & Welfare Commission 

Government of Khyber Pakhtunkhwa, Pakistan 

APPLICATION TO CARRY OUT RESEARCH IN PESHAWAR DISTRICT 

Dear Sir/Madam 

I am a student of Doctor of Social Studies degree from School of Applied Psychology, 

Social Work & Policy, Universiti Utara Malaysia. I kindly seek your permission to 

undertake research in Peshawar district for my doctoral studies in government and non­ 

government orphanages (Institutional/residential care centres) under your jurisdiction. 

The topic of thesis is centred on; Post-War Experience of Children Living in Khyber 

Pakhtunkhwa Orphanage Care Settings in Pakistan. The study will involve orphan 

children's, caregivers and stake holders (in particular, orphans' children) and Social 

Welfare Officers in Peshawar District. Listed below are the data collection tools, I 

intend to use with the nominated participants. 

1. Approval Letter from University 

2. Subject Information Sheet for stakeholders e.g. Caregivers and SWO 

3. Inform Consent form for caregivers of Orphan Children 

4. Inform Consent form for participating stakeholders e.g. Caregivers and 

swo 

The information obtained for this research will be treated with confidentiality. I also 

undertake to observe stipulated ethical considerations pertaining to researching with 

human subjects. 

I hope that the information obtained will assist in identifying ways in which the life of 

orphan in any residential/institutional settings can be enhanced. 

Yours Sincerely 

Mr. Asif Ali 
Ph.D Student 

(School of Applied Psychology, Social Work & Policy-UUM) 

Email address: asifali.kohat@gmail.com 

Contact cell number: +92-336-9758800 
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28 September 2016 

The District Officer 

Social Welfare Department, 

Government of Khyber Pakhtunkhwa, Pakistan 

Bacha Khan Chowk Peshawar, Khyber Pakhtunkhwa 

APPLICATION TO CARRY OUT RESEARCH IN PESHAWAR DISTRICT 

Dear Sir/Madam 
I am a student of Doctor of Social Studies degree from School of Applied Psychology, 

Social Work & Policy, Universiti Utara Malaysia. I kindly seek your permission to 

undertake research in Peshawar district for my doctoral studies in government and non­ 

government orphanages (Institutional/residential care centres) under your jurisdiction. 

The topic of thesis is centred on; Post-War Experience of Children Living in Khyber 

Pakhtunkhwa Orphanage Care Settings in Pakistan. The study will involve orphan 

children's, caregivers and stake holders (in particular, orphans' children) and Social 

Welfare Officers in Peshawar District. Listed below are the data collection tools, I 

intend to use with the nominated participants. 

1 .  Approval Letter from University 

2. Subject Information Sheet for stakeholders e.g. Caregivers and SWO 

3. Inform Consent form for Caregivers of Orphan Children 

4. Inform Consent form for participating stakeholders e.g. Caregivers and 

swo 

The information obtained for this research will be treated with confidentiality. I also 

undertake to observe stipulated ethical considerations pertaining to researching with 

human subjects. 

I hope that the information obtained will assist in identifying ways in which the life of 

orphan in any residential/institutional settings can be enhanced. 

Yours Sincerely 

Mr. Asif Ali 
Ph.D Student 

(School of Applied Psychology, Social Work & Policy-UUM) 

Email address: asifali.kohat@gmail.com 

Contact cell number: +92-336-9758800 
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Appendix C 

Informed Consent Form for Participants 

I have read the information about the study described in the information sheet. I 

understand that my participation is voluntary and that I can withdraw from the study at 

anytime. 

I agree to take part in the study, by participating in the interview, responding to the 

questionnaire and attending relevant sessions. 

Researcher 

I have explained the aims and procedures of the study. I have assured the participant 

that participation is voluntary, and I have explained the research to the best of my 

ability. 

Name: Asif Ali 
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Information Sheet for Guardians/Caregivers 

Dear Guardian/Caregiver 

My name is Asif Ali. I am a Ph.D. student in Social Studies at the Universiti of the 
Utara Malaysia. As part of my degree I am conducting a research study on Post-War 
Experience of Children Living in Khyber Pakhtunkhwa Orphanage Care Settings in 
Pakistan. 

The main objective of the study is to get the information from orphan children living in 
orphanages of Peshawar having an experience of the horror of the terrorism and their 
parental loss in any kind of terrorist activities. I wish to invite your child to participate 
in my study. Please note that your child's participation is voluntary, and that non­ 
participation will have no negative consequences. Should the child under your care 
decide to participate in this study, he/she will be requested to attend unstructured/semi­ 
structured and open-ended interview session. Apart from attending the interview, your 
child will participate in focus group discussion. 

Please note that your child can withdraw from the study at any time, should he feel that 
he does not want to continue. Ifhe feels that some of the questions are too personal or 
if he is uncomfortable answering them, your child has the right to refuse to answer, 
should he wish to do so. I hope this study will enhance the resilience in children's in 
orphanages with the necessary information, motivation and skills to deal the human 
made crisis in our country. 

After reading this information, please indicate your willingness or unwillingness for 
your child to participate in my study by writing the name of your child, ticking the 
appropriate box, signing your name and writing the date below: 

D I am willing to have my child participate in the study 

D I am not willing to have my child participate in the study 

Name of the child _ 

Guardian/Caregiver Signature: _ 

Date: 
---------- 

Yours sincerely, 

Asif Ali 
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Information Sheet for the Stakeholders (Caregivers/Social Welfare 

Officers) 

Dear Sir/Madam 

My name is Asif Ali. I am a Ph.D. student in Social Studies at the Universiti of the 
Utara Malaysia. As part ofmy degree I am conducting a research study on Post-War 
Experience of Children Living in Khyber Pakhtunkhwa Orphanage Care Settings in 
Pakistan. 

The main objective of the study is to get the information from orphan children living in 

orphanages of Peshawar having an experience of the horror of the terrorism and their 

parental loss in any kind of terrorist activities. Current study is qualifying the coda! 

formalities of qualitative research to obtain data from attending the interview, of child 

and stakeholders. The researcher is following the ethical consideration of National 

Children's Bureau Research of London. All stages of the research process from planning 

to dissemination applying the guidelines produced for researchers who are 

contemplating involving children and young people in this research project. 

The current study is only focused on the knowledge and behavior of children affected 

psychologically, socially and culturally by terrorism scenario in Peshawar district and 

peripheries. Participation will be voluntary and non-participation will have no negative 

consequences. Please note that participant can withdraw from the study at any time, 

should they feel that they do not want to continue. If they feel that some of the questions 

are too personal or if they are uncomfortable answering them, they have the right to 

refuse to answer, should they wish to do so. 

Although this research will follow the confidentiality guidelines, but I advise all the 

participants in this study to maintain confidentiality. Under no circumstances will any 

of the participant responses be shown to anyone other than my research supervisor and 

myself. No identifying information will be included in the final report. I hope this study 

will enhance the living standards and cope with the psychosocial and cultural issues of 

orphan children. 

I would appreciate your written response to my request as soon as possible. 

Yours sincerely 

Asif Ali 

(Researcher) 
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Appendix D 

Permission Letter from DSWD Peshawar 

UNDERTAKING 

(if 
Researcher 

Asif Ali 
Umversiti Uuua Malaysia 

of the above. ,,,u urc th ... rctorc allowed to conduct research thesis on Keeping. invie" 
orphanages. 

JJj:- 
District Officer 

Social \Vcl!'ar�w1iur11ncn1 
Dlstt>i< ;!,, ·,/fer 

SOCl•I wiJtf:,ra rpartrncnl 
p�sh.i,..,-ar 

This is with regarding to th1.· stud) conducting research thesis for the partial fulfilment or 
Ph.D degree in Social Studies. This study will be used only for edecmion purpose in case: of 
sharing on dii,i,,ninating for other than the ibid purpose is not permisible. 
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Appendix E 

Interview Protocol 

How many siblings do you have? 

What is the position being you in relation to your siblings? 

Did/do you live with your family? 

What is the composition of your family? 

Did/do you have relationship with both parents? 

What are the occupations of your parents? 

What are education levels of your parents? 

Do your siblings attend schools? What grade are your siblings? 

Are you currently in school? What is your highest level of education and did/do 

you like this school? 

I 0. What is the difference between current and previous school? 

1 1 .  What are some of experiences you had in school? 

12. Would you want to go back to your previous school in your village? 

13.  What kind of school would you want and How that school to be organized? 

14. What is your concept of education? Have you talked to anybody about your 

previous school? 

15.  What contributions to the society do you wish to make when you grow up? 

16. What do you expect your family to do to make your education process a success? 

17. What do you expect the government to do to make education meaningful to you? 

18. How long have you been in the orphanage? 

19. Who brought you to the orphanage and what was the reason? 

20. What is your typical day in the orphanage? 

21.  What are some of difficulties you encounter in the orphanage? 

22. What are some of support structures you rely in the orphanage? 

23. How do you fend for yourself and how do the staff treat you? 

24. Do you sleep in sharing here and how long have you been in the same room? 

25. What is your relationship with other children? 

26. Do you have to always fight with other children? 

27. How does the caregivers/mentors treat you? Are they friendly or hostile? 

28. Do you receive any form of assistance from any organization in relation to 

education? 

29. What services would you want from organizations and government? 

30. How do you feel about your present conditions? 

3 1 .  Do you have any advice for other orphan children? 

32. What is your concept of orphan children? Would you recommend the orphanage 

for other children? 

33. Who cares for you when you are sick and how often do you see your family? 

34. Do you have siblings in the same or other orphanage? 

35. How are you protected during war? 

36. Do you remember the situation of war? 
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37. Have you ever been forced to change residence or schools within city because of 

the war? 

38. Have you ever been exposed to armed combat? 

39. Have you and your family been displaced due to war? 

40. Have you experienced or seen any stressful situations related to the war? 

41.  Have you lost anyone close to you through death during the war? 

42. Have you seen militants? How they look like and behaving? 

43. What should government do (civilian & army) for countering war/terrorism? 

44. Have you been deprived of essential (Food, water, shelter or school) things 

because of the war? 

45. What kind of the role you can play to stop war/terrorism? 

46. Where do you see yourself now from before? 

47. What you want to be in future and How do you wish to get there? 

48. What do you think has to be done to reduce the number of orphan children in 

future? 
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Appendix F 

NVivo Data Analysis Codes/Nodes 

Name Description Sources References 
Child Abuse (Sexual, On the streets, orphanages, village, 5 9 

Physical & Psychological) schools, madrassas, during war time 
and in the familv system. 

Macrosystem Cultural Values & Norms, Political 9 90 

Stability, Conflict Management, 
Role of Government (Army & 

Civilian), Mass Rehabilitation & 

Interventions 
Child Protection 111 5 17 

Khyber Pakhtunkhwa & 

FATA 
Child Safeguarding 2 9 

Cultural & Religious Pashtun Culture & Social Norms 4 5 

Belief System in FATA & 

Khyber Pakhtunkhwa 
Government Policy & 6 25 

Implementation 
Justice System Justice for abandoned, war affected 8 19 

and neglected children 
RoleofNGOs For Child Protection 8 15 

Microsystem Family Support System & 20 823 

Integration, Alternative Care 
(Residential System), Schooling, 
Institutionalization and Education 
Management 

Educational Settings Educational Achievements & 19 177 

Challenges 
Academic Condition Subiect conditions in School 12 16 

Attendance School attendance 10 1 1  

Current School 12 15 

Family Role in Education 14 17 

FATA Schools Condition of Education in FAT A 12 17 Schools 
Government Role for 14 14 

Education 
Parents Education 13 14 

Previous School 12 22 
-- 

�- - - - -  -  School System 13 37 

r attending school f------ � ---- -- - 

4 4 
- ---�-- current school 7 7 

; public school 7 8 
-- -- - - �ect Problems I Maths 6 8 

-� 

- 
-- - Teacher Role Teacher in schools 6 6 

- 
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Future Ambitions What are the children future 18 268 

ambitions 
Change Ill Society & 15 33 

Children Life 
Enthusiasm 13 42 

Future Plan 14 40 

Good Education & 14 33 

Subject Interests 
Justice & Hooe 16 32 

Present Changes 16 38 

Successful Person through 13 24 

Education 
Uncertainty 15 26 

Institutionalisation or Residential Care, Orphanages, 7 13 

Alternative Care Madrassas and Schools 
Orphanage Experience Orphanage environment 18 365 

Attachment with 8 · 19 

caregivers & veers 
Children Association 12 33 

With Each Other 
Choice as alternative care 16 34 

Depression & Stress 8 12 

Grief & Sadness 6 9 

Educational Needs 14 21 

Counselling 6 6 

Encounter Daily Problems 14 28 

Environmental Harmony 10 24 

Family Relationship Family love and care 12 15 

Happiness Through 3 9 

Activities 
Loneliness & 7 12 

Hopelessness 
Sleep disturbance 2 2 

Organizational Assistance 16 36 

Poverty 10 20 

Safety & Present 14 31 

Condition 
Health Care 6 7 
Sharing Stories 1 1  16 

Staff treatment & Services 16 39 

Sunnression & Insecurity 10 16 

Psychosocial Support & 4 9 

Intervention 
- - - - -  -- - 

War Experience Children war experience at their 21 645 

- - 

hometown, faced stressful situation 
- - 

Animals & Land Lost 4 6 

Army Operation 1 1  24 

Bereavement 10 1 1  
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r- 
r 

l 

Brutalitv 14 36 

Damaged Schools 12 13 

Discrimination 14 22 

Displacement 1 1  23 

Effect on Education I I  18 

Effects ofFatherlessness 14 21 

Elimination of Terrorism 8 20 

&Govt Role 
Existential Threats 14 28 

Family & Relatives Role 9 20 

Family Separation & 1 1  18 

Povertv 
FATA (Federal 14 36 

Administrative Tribal 
Area) Structure & War 
against Terrorism 
FCR Frontier Crime Regulations 4 4 

Fear & Tensions 12 29 

Firings, Shelling's and 12 16 

Attacks 
Girls Education & Schools 5 9 

Indoctrination or Brain 2 3 

Washing 
Loss 14 25 

Militants & Militancy 16 25 

Peace & Harmony 6 14 

Protection & Resilience 13 23 

Revenge 12 16 

Sleep Disturbance 9 14 

Stressful Conditions 16 33 

Suicide, Bomb & 13 22 

Landmine Blasts 
- - 

Taliban & Army 7 9 

Patrolling 
Terrorists & Taliban 14 58 

Understanding Conflict 15 34 
�- - - -  -  -- - 

Use of Small & Heavy 1 1  18 

Weapons 
- -  
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Appendix G 

NVivo Clustered Model 
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